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Docket Control Office ZOOb SEP - I P 12: I9 

RE: Tariff Name Change Filing 
Docket Nos. T-20423A-05-0677, T-03401A-05-0677, T-02584A-05-0677 and T- 
03 188A-05-0677 

Dear Sir or Madam: 

As previously described to the Commission, Comtel Telcom Assets LP (“Comtel”) has 
acquired the customer base of VarTec Telecom, Inc., Excel Telecommunications, Inc. and 
VarTec Solutions, Inc. (together, the “VarTec Companies”) through an auction process and 
asset sale as part of the VarTec Companies’ Chapter 11 bankruptcy case. Customers were 
notified of the sale to Comtel in March 2006. On a nationwide basis, Comtel is assuming the 
tariffs of the VarTec Companies without change to rates, terms and conditions. The only 
changes relate to the name on the local exchange and interexchange services tariffs. 

The VarTec Telecom, Inc. tariffs currently on file with the Commission will become Comtel 
Telcom Assets LP d/b/a VarTec Telecom tariffs, and the Excel Telecommunications, Inc. 
tariffs on file with the Commission will become the Comtel Telcom Assets LP d/b/a Excel 
Telecommunications residential services tariffs. Comtel has also decided to use the Excel 
Telecommunications fictitious name for its commercial service offerings, rather than the 
VarTec Solutions name. Therefore, Comtel submits the former VarTec Solutions, Inc. tariff 
as the commercial interexchange services tariff for Comtel Telcom Assets LP d/b/a Excel 
Telecommunications. This fictitious name change will be effective on a nationwide basis as 
of October 1,2006. 

VarTec Solutions customers will be notified of this fictitious name change on September 1, 
2006. Again, no rates, terms, conditions, management, operations or other changes will occur 
in conjunction with this move to the Excel name. 

Furthermore, Comtel will remove the references to the Telephone Express fictitious name 
from the VarTec Telecom interexchange services tariff. This name was last used several 
years ago by the VarTec Companies, but no customers continue to be served under this brand. 
This change only updates the tariff to reflect today’s actual operations. Comtel will continue 
to use the Clear Choice Communications name obtained through the transaction with the 
VarTec Companies and as referenced in the VarTec Telecom interexchange services tariff 
mentioned below. 

Arizona Coporation Commission 
DOCKETED 

SEP -1 2006 

mailto:tmi@tminc.com
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Based on the foregoing, Comtel has enclosed with this filing an original and thirteen (13) 
copies of the following tariffs: 

Tariff Type 

Interexchange 
Services Tariff 

Local 
Telecommunicatio 
ns Services Tariff 
Intrastate Switched 
Access Services 
Tariff 
Interexchange 
Services Tariff 
(Residential) 
Local Exchange 
Services Tariff 

Intrastate Switched 
Access Services 
Tariff 
Interexchange 
Services Tariff 
(Commercial) 

Existing Tariff of 
VarTec Companies 

VarTec Telecom, Inc. 
d/b/a VarTec Telecom 
d/b/a Clear Choice 
Communications 
d/b/a Telephone Express A.C.C. 
Tariff No. 1 
VarTec Telecom, Inc. A.C.C. 
Tariff No. 2 

VarTec Telecom, Inc. A.C.C. 
Tariff No. 3 

Excel Telecommunications, Inc. 
Anzona C.C. Tariff No. 1 

Excel Telecommunications, Inc. 
A.C.C. Tariff No. 2 

Excel Telecommunications, Inc. 
A.C.C. Tariff No. 3 

VarTec Solutions, Inc. Arizona 
C.C. Tariff No. 1 

Enclosed Comtel Tariff to 
Redace Existing Tariff on File 
Comtel Telcom Assets LP d/b/a 
VarTec Telecom and Clear 
Choice Communications A.C.C. 
Tariff No. 1 

Comtel Telcom Assets LP d/b/a 
VarTec Telecom A.C.C. Tariff 
No. 2 
Comtel Telcom Assets LP d/b/a 
VarTec Telecom A.C.C. Tariff 
No. 3 
Comtel Telcom Assets LP d/b/a 
Excel Telecommunications 
A.C.C. Tariff No. 4 
Comtel Telcom Assets LP d/b/a 
Excel Telecommunications 
A.C.C. Tariff No. 5 
Comtel Telcom Assets LP d/b/a 
Excel Telecommunications 
A.C.C. Tariff No. 6 
Comtel Telcom Assets LP d/b/a 
Excel Telecommunications 
A.C.C. Tariff No. 7 

Because these revisions are not substantive, customers will not be adversely affected. Comtel 
respectfully requests that this filing become effective on October 1,2006. 
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Comtel sincerely appreciates your time and attention to this filing. Acknowledgment and date 
of receipt of this filing are respectfully requested from the docketing office. Please date and 
file stamp the attached copy of this correspondence and return it in the enclosed pre- 
addressed, postage-prepaid envelope. 

Any questions you may have regarding this notice may be directed to my attention at (407) 
740-303 1 or via e-mail to sthomas@,tminc.com. Thank you for your assistance. 

Sharon Thomas 
Consultant to Comtel Telcom Assets LP 

cc: Becky Gipson, Vartec 
file: Vartec -AZ 
tms: ALx0601 

mailto:sthomas@,tminc.com


Comtel Telcom Assets LP 
d/b/a VarTec Telecom 
d/b/a Clear Choice Communications 

A.C.C. Tariff No. 1 
Original Page 1 

INTEREXCHANGE SERVICES TARIFF 

This tariff replaces Arizona A.C.C. No. 1 issued by VarTec Telecorn, Inc. in its entirety 

TITLE PAGE 

ARIZONA TELECOMMUNICATIONS SERVICES TARIFF 

This tariff contains the description, regulations, and rates applicable to the furnishing of telecommunications 
services provided by Comtel Telcom Assets LP d/b/a VarTec Telecom and Clear Choice Communications 
with principal offices located at 2440 Marsh Lane, Carrollton, Texas 75006. This tariff applies for services 
furnished within the state of Arizona. This tariff is on file with the Arizona Corporation Commission, where 
copies may be inspected, during normal business hours. 

Arizona Corporation Commission 
1200 West Washington Street 

Phoenix, Arizona 85007 

The name, address and telephone number for the officer of Comtel Telcom Assets LP d/b/a VarTec Telecom 
and Clear Choice Communications who is responsible for providing information with respect to the operating 
procedures of Comtel Telcom Assets LP d/b/a VarTec Telecom and Clear Choice Communications is listed 
below. 

Issued: September 1,2006 Effective: October 1,2006 

Issued By: Becky Gipson, Director - Regulatory Affairs 
2440 Marsh Lane 
Carrollton, Texas 75006 
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A.C.C. Tariff No. 1 
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INTEREXCHANGE SERVICES TARIFF 

CHECK SHEET 

All pages of this tariff are effective as of the date shown at the bottom of the respective page(s). Original and 
revised pages as named below comprise all changes from the original tariff and are currently in effect as of 
the date on the bottom of this page. 
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Issued: September 1,2006 

Issued By: Becky Gipson, Director - Regulatory Affairs 
2440 Marsh Lane 
Carrollton, Texas 75006 

Effective: October 1, 2006 
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Issued: September 1,2006 Effective: October 1, 2006 

Issued By: Becky Gipson, Director - Regulatory Affairs 
2440 Marsh Lane 
Carrollton, Texas 75006 
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Issued: September 1,2006 Effective: October 1,2006 

Issued By: Becky Gipson, Director - Regulatory Affairs 
2440 Marsh Lane 
Carrollton, Texas 75006 



Comtel Telcom Assets LP 
d/b/a VarTec Telecom 
d/b/a Clear Choice Communications 

A.C.C. Tariff No . 1 
Original Page 5 

INTEREXCHANGE SERVICES TARIFF 

TABLE OF CONTENTS 

Section Page No . 

TitlePage . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 

Checksheet . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2 

Tableofcontents . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  5 

ConcurringCarriers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  6 

Connecting Carriers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  6 

Other Participating Carriers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  6 

TariffFormat . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  7 

1.0 Definitions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  8 

2.0 Rules and Regulations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  15 

3.0 VarTec Telecom@ Description of Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  30 

4.0 VarTec Telecom@ Rate Schedules . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  73 

5 . 0 VarTec Telecom@ Price List . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  116 

6.0 Clear Choice Communications@ Description of Services . . . . . . . . . . . . . . . . . . . . . . . . . . . .  154 

7.0 Clear Choice Communications@ Rate Schedules . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  169 

8.0 Clear Choice Communications@ Price List . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  189 

Issued: September 1. 2006 

Issued By: Becky Gipson. Director . Regulatory Affairs 
2440 Marsh Lane 
Carrollton. Texas 75006 

Effective: October 1. 2006 
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A.C.C. Tariff No. 1 
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INTEREXCHANGE SERVICES TARIFF 

CONCURRING CARRIERS 

NONE 

CONNECTING CARRIERS 

NONE 

OTHER PARTICIPATING CARRIERS 

NONE 

Issued: September 1,2006 

Issued By: 

Effective: October 1, 2006 

Becky Gipson, Director - Regulatory Affairs 
2440 Marsh Lane 
Carrollton, Texas 75006 



Comtel Telcom Assets LP 
d/b/a VarTec Telecom 
d/b/a Clear Choice Communications 

A.C.C. Tariff No. 1 
Original Page 7 

INTEREXCHANGE SERVICES TARIFF 

TARIFF FORMAT 

Page Numbering - Page numbers appear in the upper right hand corner of the page. Pages are numbered 
sequentially and from time to time new leafs may be added to the tariff. When a new page is added between 
existing pages, a decimal is added to the preceding page number. For example, a new page added between 
Page Nos. 3 and 4 would be numbered 3.1. 

I 

Explanation of Symbols - When changes are made in any tariff leaf, a revised leaf will be issued canceling 
the tariff leaf affected. Changes will be identified on the revised leaf(s) through the use of the following 
symbols: 

(C) - 

(D) - 

(1) - to signify increase 

(L) - 

to signify changed listing, rule or condition which may affect rates or charges 

to signify discontinued material, including listing, rate, rule or condition 

to signify material relocated from or to another part of tariff schedules with no 
change in text, rate, rule or condition 

(N) - 

(R) - to signify reduction 

(S) - to signify reissued material 

(T) - 

to signify new material including listing, rate, rule or condition 

to signify a change in wording of text, but not change in rate, rule or condition 

- to signify a correction 

In addition to symbols for changes, each changed provision in the tariff shall contain a vertical line in the 
right hand margin of the page which clearly shows the exact number of lines being changed. 

Issued: September 1,2006 Effective: October 1,2006 

Issued By: Becky Gipson, Director - Regulatory Affairs 
2440 Marsh Lane 
Carrollton, Texas 75006 



Comtel Telcom Assets LP 
d/b/a VarTec Telecom 
d/b/a Clear Choice Communications 

A.C.C. Tariff No. 1 
Original Page 8 

INTEREXCHANGE SERVICES TARIFF 

1.0 - Definitions 

1.1 Definitions of Terms 

Access Line - One of several types of circuits used to carry long distance calls all or part way 
between customer premises and long distance company switches. When calls are originated or 
received over customers’ regular local lines or over customers’ special WATS Access Lines, long 
distance companies buy Feature Group access lines to carry calls between their switch or POP and 
the local telephone company switch. Customers may originate or receive calls over special dedicated 
access lines directly from the customer premises to the long distance company’s POP. 

Accounting Code - A number, usually two, three or four-digits, entered when dialing a telephone 
call that tells a long distance company to allocate and subtotal the call to a particular subaccount. 
Calls are listed and summarized by account code on Customers’ monthly bill. 

Answer Supervision - An electrical signal fed back up the line by the local telephone company at the 
distant end of a long distance call to indicate positively that the call has been answered by the called 
telephone. Activates the billing equipment to start timing calls completed over FGB or FGD access 
trunks at the distant end. 

Issued: September 1,2006 Effective: October 1, 2006 

Issued By: Becky Gipson, Director - Regulatory Affairs 
2440 Marsh Lane 
Carrollton, Texas 75006 



Comtel Telcom Assets LP 
d/b/a VarTec Telecom 
d/b/a Clear Choice Communications 

A.C.C. Tariff No. 1 
Original Page 9 

INTEREXCHANGE SERVICES TARIFF 

1 .O - Definitions (Continued) 

1.1 Definitions of Terms (Continued) 

Authorization Code - A number, usually ten or fourteen digits, entered using a tone telephone to 
identify the caller as a customer of the long distance service. Used primarily to verify the caller as 
a customer and to bill calls. 

Calling Card - A billing convenience whereby the Customer may originate calls from any tone 
telephone. The Customer dials an 800 number and an authorization code followed by the terminating 
telephone number. In cases of LEC billing, the terms and conditions of the local telephone company 
will apply to payment arrangements. 

Carrier - Comtel Telcom Assets LP d/b/a VarTec Telecom and Clear Choice Communications unless 
otherwise clearly indicated by the context. 

Commission - Arizona Corporation Commission. 

Customer - The person, firm, corporation or other entity which initiates a call on Carrier’s network, 
or accepts billing for the call on Carrier’s network, subject to the terms and conditions of Carrier’s 
tariff regulations. 

Day - From 8:OO a.m. up to, but not including, 5:OO p.m. local time Monday through Friday. 

Issued: September 1, 2006 Effective: October 1,2006 

Issued By: Becky Gipson, Director - Regulatory Affairs 
2440 Marsh Lane 
Carrollton, Texas 75006 
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INTEREXCHANGE SERVICES TARIFF 

1 .O - Definitions (Continued) 

1.1 Definitions of Terms (Continued) 

800 Service - Inward WATS service. Users dial a special interstate or intrastate "800/888" number 
and are connected to the customer's telephone at the Customer's expense. 

Equal Access - The ability to choose a long distance company to be the primary carrier for 
interLATA long distance calls. 

Evening - From 5:OO p.m. up to, but not including, 11 :00 p.m. local time Sunday through Friday. 

Interexchange Carrier (IXC) - A long distance company that carries calls between LATAs or 
telephone exchanges within LATAs, where permitted. 

InterLATA - Calls or circuits between different LATAs. 

IntraLATA - Calls or circuits totally within the same LATAs. 

Local Access and Transport Area (LATA) - LATAs represent the area within which local telephone 
companies may provide telephone service. IntraLATA calls can be either local or long distance. 

Issued: September 1,2006 Effective: October 1, 2006 

Issued By: Becky Gipson, Director - Regulatory Affairs 
2440 Marsh Lane 
Carrollton, Texas 75006 



Comtel Telcom Assets LP 
d/b/a VarTec Telecom 
d/b/a Clear Choice Communications 

A.C.C. Tariff No. 1 
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INTEREXCHANGE SERVICES TARIFF 

1 .O - Definitions (Continued) 

1.1 Definitions of Terms (Continued) 

Local Exchange Carrier (LEC) - A local telephone company, either one of the Bell Operating 
Companies or one of the independent local telephone companies. 

Message Telecommunications Service (MTS) - Regular telephone service comprised of Direct 
Distance Dial and Operator-Assisted calls. Basic long distance service. 

Night/Weekend - From 11 :00 p.m. up to, but not including, 8:OO a.m. local time Sunday through 
Friday, all day Saturday and Sunday from 8:OO a.m. up to, but not including, 5 : O O  p.m. local time. 

Off-Hook - Occurs when telephone receiver is lifted from resting place, engaging, answering or 
otherwise activating circuit. 

Pay Telephone - A telephone instrument equipped with a device that allows a charge to be made for 
each call. 

Primary Interexchange Carrier (PIC) - The long distance company that a user, whose local exchange 
has converted to Equal Access, has selected to be his long distance carrier. 

Issued: September 1,2006 Effective: October 1,2006 

Issued By: Becky Gipson, Director - Regulatory Affairs 
2440 Marsh Lane 
Carrollton, Texas 75006 



Comtel Telcom Assets LP 
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A.C.C. Tariff No. 1 
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INTEREXCHANGE SERVICES TARIFF 

1 .O - Definitions (Continued) 

1.1 Definitions of Terms (Continued) 

Private Branch Exchange (PBX) - A private telephone system (switch) used by medium and large 
companies. Connected to the public telephone network and performs a variety of in-house routing 
and switching. User usually dials "9" to get outside the system of the local lines. 

Rate Center - A geographic point from which the vertical and horizontal coordinates are used in 
calculation of airline mileage for the purposes of rating a call. 

Subscriber - The person, firm, partnership, corporation, or other entity who designates the company 
as its primary interexchange carrier (PIC) for long distance telecommunications service. Thus, the 
Subscriber has a pre-existing business arrangement with the Company and is also a customer. 

Tandems - Those master LEC Central Offices (COS) which are designated as pooling or collection 
points for interLATA calls from their respective sub-tending or subordinate COS. Once collected, 
these interLATA calls are delivered to each of the subscribing IXCs through various types of Feature 
Group circuits (e.g., Feature Group "D") for call termination. 

~~ ~~ 

Issued: September 1,2006 Effective: October 1,2006 

Issued By: Becky Gipson, Director - Regulatory Affairs 
2440 Marsh Lane 
Carrollton, Texas 75006 
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INTEREXCHANGE SERVICES TARIFF 

1 .O - Definitions (Continued) 

1.1 Definitions of Terms (Continued) 

lOXXX - Available only to Equal Access customers. To send calls over a carrier other than the one 
that would automatically get the customer's 'I 1+" calls, the customer dials "lOXXX/lO 1XXXX" then 
the "1+" the long distance number. "XXX/XXXX" is the three digit Carrier Identification Code of 
the carrier the customer wants to use. 

Wide Area Telecommunications Service (WATS) - AT&T's name for their original first generation 
long distance service. Either In-WATS (800 number) inward dialing from any phone in a specified 
geographical area, or Outward (Out-WATS) dialing to any phone in a specified area from one 
specific telephone. 

Glossary of Acronyms and Trade Names 

ACC - Arizona Corporation Commission 

ANI - Automatic Number Identification 

CCC - Comtel Telcom Assets LP d/b/a Clear Choice Communications. 

CO - Central Office 

FCC - Federal Communications Commission 

FGD - Feature Group "D" 

IXC - Interexchange Company 

LATA - Local Access and Transport Area 

LEC - Local Exchange Carrier 

1.2 
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1 .O - Definitions (Continued) 

1.2 Glossary of Acronyms and Trade Names (Continued) 

MTS - Message Telecommunication Service 

NPA - the three-digit Area Code or Numbering Plan Area 

NXX - the three-digit Local Exchange Code 

PBX - Private Branch Exchange 

PIC - Primary Interexchange Carrier 

PIN - Personal Identification Number 

VT - Comtel Telcom Assets LP d/b/a VarTec Telecom 

WATS - Wide Area Telephone Service 
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2.0 - RULES AND REGULATIONS 

2.1 Undertaking of Comtel Telcom Assets LP 

2.1.1 General 

The Company’s services and facilities are furnished for communications originating at 
specified points within the state of Arizona under the terms of this tariff. 

The Company installs, operates and maintains the communications services provided herein 
in accordance with the terms and conditions set forth under this tariff. The Company may 
act as the Customer’s Agent for ordering access connection facilities provided by other 
carriers or entities, when authorized by the Customer, to allow connection of a Customer’s 
location to the network. The Customer shall be responsible for all charges due for such a 
service arrangement. 

The Company’s services and facilities are provided on a monthly basis unless otherwise 
stated, and are available twenty-four (24) hours per day, seven (7) days per week. 

2.1.2 Limitations 

A. Service is offered subject to the availability of the necessary facilities and/or 
equipment, and subject to the provisions of this tariff. The Company reserves the 
right to negotiate special terms and conditions (e.g., special promotions) with a 
particular Customer providing agreement is reached and signed with the Customer. 

B. The Company reserves the right to discontinue or limit service when necessitated 
by conditions beyond its control, or when the Customer is using service in violation 
of provisions of this tariff, or in violation of the law. 

C. The Company does not undertake to transmit messages, but offers the use of its 
facilities when available, and will not be liable for errors in transmission or for 
failure to establish connections. 
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2.0 - RULES AND REGULATIONS (Continued) 

2.1 Undertaking of Comtel Telcom Assets LP (Continued) 

2.1.2 Limitations (Continued) 

D. All facilities provided under this tariff are directly controlled by the Company and 
the Customer may not transfer or assign the use of service or facilities without the 
express written consent of Carrier. Such transfer or assignment shall only apply 
where there is no interruption of the use or location of the service or facilities. 

E. Prior written permission from Carrier is required before any assignment or transfer. 
All regulations and conditions contained in this tariff shall apply to all such 
permitted assignees or transferees, as well as all conditions of service. 

F. For any telephone number which accesses the Company's service on a per call basis 
via the Company's CAC(s) for 1+ calling and is subscribed to a service listed in this 
tariff for which the customer is required to be entered into the Company billing 
database prior to use, the Company reserves the right to remove the telephone 
number from the billing database in the event that a period of ninety (90) 
consecutive days passes during which the telephone number does not access the 
Company's service via a CAC(s). In the event that a customer is removed from the 
Company billing database, upon next use of the Company's service, the customer's 
service will be the current default service (i.e., the service listed in this tariff that 
does not require the customer to be entered into the Company billing database prior 
to use). The customer will be billed automatically for this use according to the terms 
of the current default service. 

2.2 Use of Service 

Service provided under this tariff may be used for any lawful purpose for which the service is 
technically suited. The Company reserves the right to discontinue service, limit service, or to impose 
requirements on Customers as required to meet changing regulatory rules and standards of the ACC. 
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2.0 - RULES AND REGULATIONS (Continued) 

2.3 Carrier Liability 

2.3.1 The Company’s liability for any claim or loss, expenses or damage (including indirect, 
special or consequential damage) arising out of mistakes, for any interruption, delay, error, 
omissions, or defects in any service, facility, or transmission provided under this tariff shall 
not exceed an amount equivalent to the proportionate monthly subscription fee charged to 
the Customer for the period of service or the facility provided during which such 
interruption, delay, error, omission, or defect occurs. Any adjustment shall apply only to the 
period the interruption, delay, error, omission, or defect continues beyond twenty-four (24) 
hours after notice of the interruption, delay, error, omission, or defect is received by Carrier. 
No other liability shall in any case attach to Carrier on account of interruptions, delay, error, 
omission, or defect of service. For the purpose of computing a credit, a month is considered 
to have thirty (30) days. 

2.3.2 The Company shall not be liable for claim or loss, expense, or damage (including indirect, 
special, or consequential damage), for any interruption, delay, error, omission, or defect in 
any service, facility, or transmission provided under this tariff, if caused by any person or 
entity other than Carrier, by any malfunction of any service or facility provided by any other 
carrier, by an act of God, fire, war, civil disturbance, or act of government, or by any other 
cause beyond Carrier’s direct control. 
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2.0 - RULES AND REGULATIONS (Continued) 

2.3 Carrier Liability (Continued) 

2.3.3 The Company shall not be liable for, and shall be fully indemnified and held harmless by 
Customer against any claim or loss, expense, or damage (including indirect, special, or 
consequential damage) for defamation, libel, slander, invasion of privacy, infringement of 
copyright or patent, unauthorized use of any trademark, trade name or service mark, unfair 
competition, interference with or misappropriation or violation of any contract, proprietary 
or creative right, or any other injury to any person, property or entity arising out of the 
material, data, information, or other content revealed to, transmitted, processed, handled, or 
used by Carrier under this tariff; for connecting, combining, or adapting Carrier’s facilities 
with Customer’s apparatus or systems; for any act or omission of the Customer; for any 
personal injury or death of any person or for any loss of or damage to Customer’s premises 
or any other property, whether owned by the Customer or others, caused directly or 
indirectly by the installation, maintenance, location, condition, operation, failure, presence, 
use, or removal of equipment or wiring provided by the Carrier, if not directly caused by 
negligence of the Carrier; or for failure to provide service. 

2.3.4 No Agent or Employee of any other carrier shall be deemed to be an Agent or Employee of 
Carrier, except independent sales agents who may from time to time be employed by another 
carrier. 

2.3.5 The Company shall not be liable for any defacement of or damages to the premises of a 
Customer resulting from the furnishing of service which is not the direct result of Carrier’s 
negligence. 
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2.0 - RULES AND REGULATIONS (Continued) 

2.4 Terminal Equipment 

The Company facilities and service may be used with or terminated in Customer-provided 
communications systems, such as a PBX or Pay Telephone. Such terminal equipment shall be 
furnished and maintained at the expense of the Customer, except as otherwise provided. The 
Customer is responsible for all costs at his or her premises, including but not limited to, personnel, 
wiring, electrical power, and the like, incurred in the use of the Company’s service. 

When such terminal equipment is used, the equipment shall comply with the generally accepted 
minimum protective criteria standards of the industry as endorsed by the Federal Communications 
Commission. 

2.5 Payment for Service and Service Dispute Resolution 

2.5.1 Payment for Service 

All charges due by the Customer are payable to any agency duly authorized to receive such 
payments. The billing agency may be a local exchange telephone company, credit card 
company, or other billing service. The terms and conditions for billing, payment and 
collection, including without limitation, any late payment charge, specified in the Local 
Exchange Carrier’s local exchange service tariff shall apply to charges of Carrier when the 
Local Exchange Company serves as the billing agent for Carrier or buys Carrier’s accounts 
receivables. Terms of payment shall be according to the rules and regulations of the agency 
and subject to the rules of regulatory agencies, such as the Commission. Any objections to 
billed charges must be promptly reported to Carrier’s billing agent. Adjustments to 
Customer’s bills shall be made to the extent that circumstances exist which reasonably 
indicate that such changes are appropriate. 
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2.0 - RULES AND REGULATIONS (Continued) 

2.5 Payment for Service and Service Dispute Resolution (Continued) 

2.5.2 Customer Liability 

The Customer is responsible for the payment of bills for long distance message telephone 
service (LDMTS). Whether or not authorized by the Customer, this includes payment for 
LDMTS calls or services: (1) Originated at the Customer’s number(s), (2) Accepted at the 
Customer’s number(s) ( e g ,  Collect Calls), (3) Billed to the Customer’s number via Third 
Number Billing if the Customer is found to be responsible for such call or service, the use 
of a Calling Card, or the use of a Carrier-assigned Special Billing Number, and (4) Incurred 
at the specific request of the Customer. 

2.5.3 Service Dispute Resolution 

Any objection Jo billed charges should be reported to the billing agent or Carrier within 
thirty (30) days from the day the bill is issued. Questions regarding the Carrier’s services or 
charges assessed to a customer’s bill may be directed to the Carrier’s Customer Service 
Department toll-free at (800) 583-8832. Adjustments to Customer’s bills shall be made 
when circumstances exist which reasonably indicate that such changes are appropriate. 
Customers have the right to appeal service disputes to the Arizona Corporation Commission 
at the following address and phone number: 

Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 
(602) 542-4086 
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2.0 - RULES AND REGULATIONS (Continued) 

2.5 Payment for Service and Service Dispute Resolution (Continued) 

2.5.4 Late Payment Fee 

If any portion of a Customer’s payment is not received by the Company two business days 
prior to the next billing cycle, or if any portion of the payment is received by the Company 
in funds which are not immediately available upon presentment, a late payment fee shall be 
due to the Company. 

Late payment fees do not apply to the disputed portion of unpaid balances, if resolved in 
favor of the Customer. Any disputed portion of unpaid balances, if resolved in favor of the 
Company, may be subject to the late payment fee as of the original due date noted on the 
Customer’s bill. Undisputed amounts of the same bill may be subject to the late payment fee 
if they remain unpaid by the due date noted on the Customer’s bill. 

2.6 Establishment and Re-establishment of Credit 

2.6.1 Service Suspended for Non-payment 

The Company reserves the right to terminate a customer’s long distance services pursuant 
to Section 509 of the Rules and Regulations of the Commission. In the event service is 
temporarily suspended for non-payment, such service will be restored upon payment of all 
charges due. 

2.6.2 Service Restoration Charge 

A restoration of service charge will be applicable for each authorized code temporarily 
suspended. Where service is pre-subscribed to the Company’s service, a restoration of 
service charge will be applicable for each line temporarily suspended. 

2.6.3 Five Day Limitation for Re-establishment 

Customers not re-established within five (5) days from date of suspension will be treated as 
new Customers and appropriate Non-recurring Charges and Customer Deposits will apply. 
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2.0 - RULES AND REGULATIONS (Continued) 

2.7 Customer Deposits 

Applicants or Customers whose financial condition is not acceptable to the Company, or is not a 
matter of general knowledge, may be required at any time to make a deposit in an amount not to 
exceed the estimated charges for two (2) month’s tariffed services for a specified Customer. Where 
established by law, interest will be applied to any deposit made at the legal rate for the period in 
which the deposit is held. Such deposits and interest due, if any, will be refunded or credited to the 
Customer at any time after twelve (12) months of prompt payments upon request of the Customer. 
Upon termination of service, the deposit and interest due, if any, will be credited to the final bill and 
any credit balance will promptly be returned to the Customer. 

2.8 Notices 

2.8.1 Notice to the Customer 

Notice from Carrier to a Customer normally will be given in writing, either delivered or 
mailed to the Customer’s address of record. 

In emergencies, where delay may result in impaired service or in hazards to the Customer, 
Public, or Carrier’s facilities, Carrier may resort to verbal notices given by telephone, radio 
telephone, personal contact, or other means of communication. 

2.8.2 Notices from the Customer 

Notices from a Customer to Carrier may be given verbally by the Customer or the 
Customer’s authorized Agent at Carrier’s office, or by written communication mailed 
thereto. Written notice is required when specified in tariff schedules or in any written 
agreement. 
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2.0 - RULES AND REGULATIONS (Continued) 

2.9 Rendering and Payment of Bills 

2.9.1 

2.9.2 

2.9.3 

2.9.4 

Returned Check Charge 

When a payment for service is made by check, draft, or similar negotiable instrument, a 
returned check charge will be made by Carrier for each such item returned unpaid by a bank 
to Carrier for any reason. The acceptance of checks, drafts, or other negotiable instruments 
for the satisfaction of the Customer’s debts to Carrier shall not constitute a waiver by Carrier 
of its right to payment by legal tender. 

Extra Copies of Bill 

Extra copies of a Customer’s monthly bill will be provided by the Carrier at the rate 
specified in this tariff. 

Collection Fees and Expenses 

The Company may charge the Customer all fees or expenses (including attorney’s fees) 
reasonably incurred in collecting or attempting to collect any charges owed the Company. 
In addition, if the Customer’s unpaid charges are referred to an outside collection agency, 
the Company may immediately begin to charge the Customer a collection fee on the unpaid 
charges at a rate of one and one-half percent (1.5%) per month. Such collection fees are 
separate and distinct from attorney’s fees and other costs incurred in collecting charges owed 
the Company. 

Multi-Brand and Affiliate Credit and Collections Practices 

VarTec may collect on behalf of the Company and/or its affiliates or brands in one or more 
transactions as permitted by law. 

VarTec reserves the right to apply credit balances from one VarTec affiliate to another to 
satisfy outstanding account balances. 
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2.0 - RULES AND REGULATIONS (Continued) 

2.9 Rendering and Payment of Bills (Continued) 

2.9.5 Alternative Payment Processing 

The Company allows Customers to make payment for services rendered through alternative 
payment processing options, including but not limited to, credit card payments and 
automated clearing house ("ACH") transactions. Customers may make payment using 
alternative payment processing through the Company's Customer Care Center, the 
Company's internet website or other methods approved by the Company. When a payment 
for service is made by an alternative payment processing option, processing fees as 
described in Section 4.1.12 of this Tariff may apply. The acceptance of alternative payment 
processing options for the satisfaction of the Customer's debts to Carrier shall not constitute 
a waiver by Carrier of its right to payment by legal tender. 
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2.0 - RULES AND REGULATIONS (Continued) 

2.10 

2.11 

2.12 

2.13 

Fraud 

The Company shall have the right to refuse or discontinue service if the acts of the Customer, 
including furnishing false credit information or the conditions upon their premises, are such as to 
indicate intention to defraud Carrier. 

Non-Compliance with Carrier’s Rules 

The Company may discontinue service if a Customer fails to comply with any of the rules contained 
herein. 

Telephone Calls with Intent to Annoy 

The Company may discontinue service of any Customer who, with intent to annoy, telephones 
another and addresses to or about such other person any obscene language or addresses to such other 
person any threat to inflict injury to the person or property of the person addressed or any family 
member. 

The Company may discontinue service of any Customer who, with intent to annoy, repeatedly 
telephones another without disclosing his true identity to the person answering the telephones, 
whether or not conversation ensues during the telephone calls. 

Discontinuance and Restoration of Service 

2.13.1 Intentional Abuse of Service 

The Company has the right to refuse telephone service to any premises and at any time to 
discontinue telephone service, if it finds it necessary to do so to protect itself against 
intentional abuse. Intentional abuse of service includes, without limiting the generality of 
the foregoing, the use of service or facilities of Carrier to transmit a message or to locate a 
person or otherwise to give or obtain information, without payment of a message toll charge 
of an exchange service charge. 
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2.0 - RULES AND REGULATIONS (Continued) 

2.13 Discontinuance and Restoration of Service (Continued) 

2.13.1 Intentional Abuse of Service (Continued) 

Another form of such abuse is an intentional uninterrupted connection of one exchange 
station to another station, excluding those connections charged on an elapsed time basis, 
which permits the use of the facilities in a manner similar to private line service. Intentional 
abuse of service also includes intentional receiver off-hook conditions. 

2.13.2 Disconnection of Service for Cause 

A. Upon non-payment of any sum due Carrier or upon violation of any of the 
conditions governing the furnishing of service as provided in this tariff, Carrier may 
by notice in writing mailed to the Customer, without incurring any liability, 
temporarily discontinue the furnishing of service to the Customer. Telephone 
services may be discontinued seven (7) days after mailing notice of intention to 
discontinue service, and a service order charge will be made by Carrier for 
restoration of such Authorization Code and/or line. If Carrier elects to discontinue 
service, the Customer shall be responsible for all charges through the date of 
termination. 

B. If any Customer-provided equipment is used with facilities provided by Carrier in 
violation of any law or any of the provisions in this tariff, Carrier will take such 
action as is necessary for the protection of its facilities or the service of its other 
Customers and other persons provided with telephone services. The Customer shall 
discontinue such use of the equipment or correct the violation immediately upon 
actual or constructive knowledge of a violation and shall confirm in writing to 
Carrier within five ( 5 )  calendar days that such use has ceased or that the violation 
has been corrected. Failure of the Customer to discontinue such use or correct the 
violation and to give the required written confirmation to Carrier within the time 
stated above shall result in interruption of the service of the Customer creating the 
violation. 

Issued: September 1,2006 Effective: October 1, 2006 

Issued By: Becky Gipson, Director - Regulatory Affairs 
2440 Marsh Lane 
Carrollton, Texas 75006 



Comtel Telcom Assets LP 
d/b/a VarTec Telecom 
d/b/a Clear Choice Communications 

A.C.C. Tariff No. 1 
Original Page 27 

INTEREXCHANGE SERVICES TARIFF 

2.0 - RULES AND REGULATIONS (Continued) 

2.13 Discontinuance and Restoration of Service (Continued) 

2.13.2 Disconnection of Service for Cause (Continued) 

(C) Telephone services may be refused, reduced, or partially or completely discontinued 
without notice in the event Carrier is informed that the service is used in such a 
manner that will adversely affect Carrier’s services to others or if service being used 
for the purpose of violating any federal, state or local statutes. 

(D) The Company may disconnect the telephone services in accordance with the rules 
and regulations of the Commission and terms hereof without any liability except for 
an appropriate refund of prepaid charges and any service deposit with accrued 
interest. 

(E) The Company may immediately discontinue service to the Customer without 
incurring any liability if the Customer places repeated harassing phone calls to the 
Company, including calls in which the caller uses abusive or threatening language. 

2.14 Installation and Termination 

Service is installed upon mutual agreement between the Customer and Carrier. Customers may be 
required to sign the VarTec Service Order Form for the various services offered by VarTec Telecom, 
Inc. The agreement will determine terms and conditions of installation, termination of service, any 
applicable sales commission structure, and sales commission payment schedule. The service 
agreement does not alter rates specified in the tables and schedules contained in this tariff. 

All services offered are subject to the Rules and Regulations of the Arizona Corporation Commission 
as they apply. 
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2.15 

2.16 

2.17 

2.0 - RULES AND REGULATIONS (Continued) 

Ownership of Equipment 

Equipment furnished by the Company on the premises of a Customer are considered to be the 
property of Carrier. 

Taxes 

All state and local taxes (e.g., gross receipts tax, sales tax, municipal utilities tax) are listed as 
separate line items and are not included in the quoted rates. 

Taxes and Fees Chargeable to Customers 

2.17.1 Adjustments for Municipality Payments 

If at any future time a municipality acquires the legal right to impose an occupation tax, 
license tax, permit fee, franchise fee, or other similar charge upon the Carrier, and imposes 
the same by ordinance or otherwise, such taxes, fees, or charges shall be billed to the 
Customers receiving service within the territorial limits of such municipality. Such billing 
shall allocate the tax, fee, or charge among Customers uniformly on the basis of each 
Customer’s monthly charges for the types of service made subject to such tax, fee, or charge. 

2.17.2 Adjustments for County or Other Local Taxing Authority Payments 

If at any future time a county or other local taxing authority acquires the legal right to 
impose an occupation tax, license tax, permit fee, franchise fee, or other similar charge upon 
the Carrier, and imposes the same by ordinance or otherwise, such taxes, fees, or charges 
shall be billed to the pre-subscribed Customers receiving service within the territorial limits 
of such county or other taxing authority. Such billing shall allocate the tax, fee, or charge 
among Customers uniformly on the basis of each Customer’s monthly charges for the types 
of service made subject to such tax, fee, or charge. 
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2.0 - RULES AND REGULATIONS (Continued) 

2.17 Taxes and Fees Chargeable to Customers (Continued) 

2.17.3 Gross Receipts Tax 

When utility or telecommunications excise, assessments, franchise fees, or privilege, license, 
occupational, or other similar taxes or fees, based on interstate or intrastate receipts are 
imposed by certain taxing jurisdictions upon the Company or upon local exchange 
companies and passed on to the Company through or with interstate or intrastate access 
charges, the amounts of such taxes or fees will be billed to Customers in such a taxing 
jurisdiction on a prorated bases. 

The amount of charge that is prorated to each Customer’s bill is determined by the interstate 
or intrastate telecommunications services provided to and billed to an end user/customer 
service location in such a taxing jurisdiction with the aggregate of such charges equal to the 
amount of the tax or fee imposed upon or passed on to the Company. 

2.17.4 Arizona Universal Service Fund Reimbursement Charge 

The Arizona Universal Service Fund Charge is assessed to all Customers of the Company’s 
services. This charge recovers the cost of the Arizona Universal Service Fund assessment, 
paid by VT, from Customers. Services provided pursuant to this tariff are subject to the 
Arizona Universal Service Fund Charge which is currently assessed based on 0.2856% of 
a Customer’s net intrastate charges incurred during a calendar month. This charge is in 
addition to the tariffed per minute usage rates and any other applicable monthly service fees 
and surcharges associated with utilizing the Company’s service and will be listed as a 
separate line item on the Customer’s bill. 
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3.0 - VARTEC TELECOM@ DESCRIPTION OF SERVICES 

3.1 General 

3.1.1 Introduction 

The Carrier endeavors to provide high quality service. Service is available twenty-four (24) 
hours per day, seven (7) days a week, subject to routine maintenance and outages beyond 
the control of the Carrier. Carrier's switching equipment is designed and engineered to 
provide high quality transmission of voice and data with a minimum level of impairment 
such as noise and echo. However, it is important to note that overall quality may vary 
somewhat due to the variability in quality ofthe connections provided by the local telephone 
companies and other interexchange carriers. 

3.1.2 Timing of Calls 

A. Long distance usage charges are based on the actual conversation time transpiring 
on VT's network. No charge will generally apply to uncompleted calls, which 
include "ring busy" and "ring no answer calls," and such uncompleted calls will not 
be knowingly charged to the Customer. If these charges are charged in error, they 
will be refundable to the Customer. 

In the event that the Customer fails to hang up when receiving a busy signal or "ring 
no answer call" for an excessive period of time, however, the Customer may be 
charged as if the call were completed. VT will determine that a call has been 
established by signal, where available, from the local telephone company or 
underlying carrier. 
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INTEREXCHANGE SERVICES TARIFF 

3.0 - VARTEC TELECOM@ DESCRIPTION OF SERVICES (Continued) 

3.1 General (Continued) 

3.1.2 Timing of Calls (Continued) 

B. Unless otherwise specified in this tariff, the minimum call duration for billing 
purposes is one (1) minute for a connected call. 

C. Unless otherwise specified in this tariff, usage is measured and rounded to the 
higher full minute for billing purposes. 

D. When answer supervision is unavailable and VT has received a reasonable claim 
from the Customer for a refund of VT’s charges for an uncompleted call, VT will 
reimburse the Customer for the charges that VT has billed for that call. 

3.1.3 Service Area 

LEC Tandems in the state of Arizona through which intrastate calls can be originated are set 
forth below: 

LEC TANDEMS 

Phoenix 
Tucson 

Calls may be originated from any telephone connected to sub-tending equal access COS or 
exchanges which are served by the above-named LEC Tandems; however, service is being 
offered for termination throughout the entire state of Arizona and is not limited to the above- 
named LEC Tandems. 
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INTEREXCHANGE SERVICES TARIFF 

3 .O - VARTEC TELECOM@ DESCRIPTION OF SERVICES (Continued) 

3.1 General (Continued) 

3.1.4 Calculation of Distance 

A. Usage charges for all mileage sensitive products are based on the airline distance 
between rate centers associated with the originating and terminating points of the 
call. 

B. The Rate Centers of a call are determined by the area codes and exchanges of the 
origination and destination points. 

C. The distance between the Rate Center of the Subscriber's equipment and that of the 
destination point is calculated by using the vertical "V" and horizontal "H" 
coordinates found in AT&T FCC Tariff No. 10, in the following manner: 

Step 1 - Obtain the "V" and "H" coordinates for the Rate Centers of the origination point and 
the destination point. 

Step 2 - Obtain the difference between the "V" coordinates of each of the Rate Centers. 
Obtain the difference between the "H" coordinates. 

Step 3 - Square the differences obtained in Step 2. 

Step 4 - Add the squares of the "V" difference and "H" difference obtained in Step 3. 

Step 5 - Divide the sum of the square obtained in Step 4 by ten (10). Round to the next 
higher whole number if any fraction results from the division. 

Step 6 - Obtain the square root of the whole number obtained in Step 5 .  Round to the next 
higher whole number if any fraction is obtained. This is the distance between the Rate 
Centers. 
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INTEREXCHANGE SERVICES TARIFF 

3 .O - VARTEC TELECOM@ DESCRIPTION OF SERVICES (Continued) 

3.1 General (Continued) 

3.1.4 Calculation of Distance (Continued) 

(D) VT determines the airline mileage between rate centers by applying the formula 
below to the vertical and horizontal coordinates associated with the rate centers 
involved. 

3.1.5 Special Promotions 

The Carrier may from time to time engage in special promotional service offerings which 
may be limited to certain dates, times and/or locations. These promotions are designed to 
attract new customers and/or increase customer awareness of particular service offerings. 
Customers must subscribe to specific promotions within the given time period as stated in 
the promotional offer. Any ANI disconnected and then reconnected from VT’s service for 
purposes of subscribing to the special promotion may not be eligible. After the initial 
subscription to a promotion, if no outbound usage is generated by an ANI within the 
specified time period as stated in the promotional offering, the customer may not receive 
benefits from the promotion. The promotions may contain special terms and conditions, 
including but not limited to, usage rates and charges. Such special terms and conditions 
offered by VT will be in lieu of those terms, conditions, rates and charges outlined in 
Sections 3 ,4  and 5 of this Tariff. 

3.1.6 Travel Card Availability 

The VT Travel Card products identified throughout this tariff are only available to existing 
Customers who subscribed to a Travel Card product prior to July 1,2004. Customers with 
active Travel Card accounts as of July 1,2004 will continue to receive Travel Card service 
as set forth in this tariff. 

~~~ 
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INTEREXCHANGE SERVICES TARIFF 

3.0 - VARTEC TELECOM@ DESCRIPTION OF SERVICES (Continued) 

3.2 Directory Assistance Service 

VT’s Directory Assistance Service is provided to assist Customers in obtaining telephone numbers. 
Customers can access Directory Assistance Service by dialing 1 +area code + 555-1212 if they have 
selected VarTec as their primary interexchange carrier. When VarTec is not the presubscribed 
interexchange carrier, Customers can access Directory Assistance Service by dialing lOXXX + 1 + 
area code (if required) + 555-1212. Rates and charges associated with VT’s Directory Assistance 
Service are set forth in Section 5.1. Maximum rates and charges associated with VT’s Directory 
Assistance Service are set forth in Section 4.2 following. 

3.3 Tollsaver@ I1 Service 

VT’s Tollsaver@ I1 Service (non-operator assisted, direct-dial) is offered to Customers, including, 
but not limited to, residential and business Customers, for calling within the state of Arizona. 
Customers access VarTec Telecom, Inc. via Equal Access FGD circuits and/or other Switched 
Access Services. Customers can access Tollsaver@ I1 Service by dialing 1 + (area code when 
necessary) + NXX-XXXX if they have selected VT as their primary interexchange carrier. When 
VT is not the presubscribed interexchange carrier, Customers can access Tollsaver@ I1 Service by 
dialing lOXXX + 1 + area code (if required) + NXX-XXXX. In order to receive VT’s Tollsaver@ 
I1 Service usage rates, however, the Customer must be entered into the VT billing database prior to 
utilizing this service. Calls are routed over Carrier’s transmission and switching facilities to any valid 
NPA-NXX. Rates and charges for VT’s Tollsaver@ I1 Service are set forth in Section 5.2. 
Maximum rates and charges for VT’s Tollsaver@ I1 Service are set forth in Section 4.3 following. 
Customers of VT’s Tollsaver@ I1 Service will be eligible for VT’s Frequent Caller Program. For 
every ten (10) long distance Tollsaver@ I1 calls a Customer makes, excluding Directory Assistance 
calls, the Customer will receive two additional long distance TollSaver@ I1 calls for only one cent 
($01) each. The one cent ($.01) calls can be up to ten (10) minutes in duration and can be made 
anywhere within the contiguous United States. The one cent (S.01) calls will automatically be 
assessed by Company’s billing system on the first two long distance calls that meet the above-noted 
conditions and are subsequent to the required ten (10) long distance calls made by the Customer, 
regardless of the Customer’s actual billing cycle. 
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3 .O - VARTEC TELECOM’ DESCRIPTION OF SERVICES (Continued) 

3.3 Tollsaver@ I1 Service (Continued) 

Customers of VT’s Tollsaver@ I1 Service will be eligible for VT’s Frequent Caller Program. For 
every ten (10) long distance Tollsaver@ I1 calls a Customer makes, excluding Directory Assistance 
calls, the Customer will receive two additional long distance Tollsaver@ I1 calls for only one cent 
(S.01) each. The one cent (S.01) calls can be up to ten (10) minutes in duration and can be made 
anywhere within the contiguous United States. The one cent (S.01) calls will automatically be 
assessed by Company’s billing system on the first two long distance calls that meet the above-noted 
conditions and are subsequent to the required ten (10) long distance calls made by the Customer, 
regardless of the Customer’s actual billing cycle. 

The one (1) penny calls are awarded in multiples of eleven and twelve, respectfully, (i.e., 11, 12; 23, 
24; 35, 36; etc.). If either one of those calls exceeds ten (10) minutes or is made to a party outside 
the contiguous United States, then the very next call(s) that satisfy these conditions, regardless of 
numerical standing, will be billed one cent (S.01). 

Calls are rated based on mileage, time of day and call duration. 

3.4 Home Direct@ Service 

VT’s Home Direct@ Service permits Customers to make calls from any non-rotary dialed telephone 
within Arizona to other locations by dialing 1 + 800 + NXX-XXXX, receiving a prompting tone, 
then dialing a seven (7) digit personal identification number (PIN) assigned by VT. The calls are 
then routed to a single destination (terminating ANI) which is pre-programmed by VT and designated 
by the Customer. Rates and charges for VT’s Home DirecP Service are set forth in Section 5.3. 
Maximum rates and charges for VT’s Home Direct@ Service are set forth in Section 4.4 following. 

Calls are rated based on call duration. 
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INTEREXCHANGE SERVICES TARIFF 

3 .O - VARTEC TELECOM@ DESCRIPTION OF SERVICES (Continued) 

3.5 Business 800SM Service 

VT’s Business 800SM Service permits Customers to make inward calling from stations in diverse 
service areas to stations located in the contiguous United States. These service areas are groups of 
predefined NPAs, which encompass all NPAs within the contiguous United States. 

Business 800SM Service rates and charges apply to completed calls from the service area(s)/NPA(s) 
selected by the Customer to a telephone number associated with the Customer’s existing local 
exchange service. Rates and charges for VT’s Business 800SM Service are set forth in Section 5.4. 
Maximum rates and charges for VT’s Business 800SM Service are set forth in Section 4.5 following. 

Calls are rated based on time of day and call duration. 

3.6 Prepaid Calling Card Service 

VT’s Prepaid Calling Card Service provides an outbound voice grade communications service for 
calls charged to a VT Prepaid Calling Card. VT’s Prepaid Calling Card Service permits customers 
to make Prepaid Calling Card calls from any non-rotary dialed telephone within the state of Arizona 
to any other location by dialing the VT-provided 800 number printed on the card, receiving 
interactive voice prompts, inserting an authorization code, and then dialing the destination number 
of the intended party. VT Prepaid Calling Cards can be obtained from VT or agents of VT in various 
denominations. Rates and charges for VT’s Prepaid Calling Card Service are set forth in Section 5.5. 
Maximum rates and charges for VT’s Prepaid Calling Card Service are set forth in Section 4.6 
following. 
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3 .O - VARTEC TELECOM@ DESCRIPTION OF SERVICES (Continued) 

3.6 Prepaid Calling Card Service (Continued) 

Upon accessing the service, the Customer first receives account balance information prior to dialing 
the terminating number. Upon entering the intended destination number, the Customer will then be 
advised as to the maximum call length, in minutes. The balance on each VT Prepaid Calling Card 
will be reduced and depleted based upon customer usage and the terminating location of the call. A 
Customer’s call will be interrupted with an announcement at one minute before the available balance 
is depleted. Calls in progress will be terminated by the Company when the available balance of the 
VT Prepaid Calling Card is expended. Any remaining balance may be utilized by the Customer on 
subsequent long distance telephone calls. All calls must be charged against a valid VT Prepaid 
Calling Card account that has a sufficient available balance. 

VT’s Prepaid Calling Cards are non-refundable. Authorization codes associated with Prepaid Calling 
Card Service will expire 180 days following activation. The Carrier shall not be responsible for lost, 
stolen or unauthorized usage of VT’s Prepaid Calling Card or authorization codes. 

At the Customer’s option, written and automated dialing instructions are provided in both English 
and Spanish. 
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INTEREXCHANGE SERVICES TARIFF 

3.0 - VARTEC TELECOM@ DESCRIPTION OF SERVICES (Continued) 

3.6 Prepaid Calling Card Service (Continued) 

The Customer is granted no rights whatsoever in the trade names or insignia (Marks) of VT Prepaid 
Calling Card Service, its corporate parent or corporate affiliates (Mark Holders) and the Customer 
is granted no right to modify the physical appearance of the VT Prepaid Calling Card. Customers 
who desire to produce their own version of a card utilizing VT Prepaid Calling Card Services shall 
be provided only with an VT Prepaid Calling Card authorization code. 

The following types of calls may not be completed using VT's Prepaid Calling Card Service: 

Calls to 700 numbers 
Calls to 800 numbers 
Calls to 900 numbers 
Directory Assistance 
Any other operator assisted calls 

Service is available twenty-four hours a day, seven days a week. The number of available VT 
Prepaid Calling Cards is subject to technical limitations. Such cards will be offered to Customers 
on a first come, first served basis. 

VT will provide a credit equal to one minute of applicable service for VT Prepaid Calling Card 
Service calls that are interrupted or are subject to inadequate transmission. Credits will not be issued 
when an interruption or service deficiency is not reported to VT, due to a failure of power, 
equipment, or systems not provided by VT. To receive the proper credit, the Customer must notify 
the Company at the designated Customer Service Number printed on the VT Prepaid Calling Card 
and furnish the called number, the trouble experienced (e.g., cut-off, noisy circuit, etc.), and the 
approximate time the call was placed. 
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3 .O - VARTEC TELECOM@ DESCRIPTION OF SERVICES (Continued) 

3.6 Prepaid Calling Card Service (Continued) 

3.6.1 Collector’s Card Service 

VarTec will provide prepaid calling card services using cards where the card itself has a 
value (i.e., includes a picture of a license property or because of the materials used in the 
card) that is distinct from the value of the telecommunications service. The value of the 
telecommunications service (in minutes or dollars) will be indicated on the card. Rates, 
terms and conditions for service will be those set forth in Section 5.5.1. Further, the 
maximum intrastate rates, terms and conditions for service will be those set forth in Section 
4.6.1 herein. 

3.6.2 Enhanced Prepaid Calling Card Service 

The Enhanced Prepaid Calling Card offers the same features as VT’s Prepaid Calling Card 
as listed in Section 3.6 with the additional options of point of sale activation and recharge 
capability. This option requires a minimum recharge of $5  .OO and a maximum recharge of 
$100.00. Rates, terms and conditions for service will be those set forth in Section 5.5.2. 
Further, the maximum intrastate rates, terms and conditions for service will be those set forth 
in Section 4.6.2 herein. 

3.6.3 Prepaid Calling Card Service I1 

VT’s Prepaid Calling Card Service I1 is intended for Customers that make prepaid calling 
card calls in excess of three (3) minutes in duration. This service offers the same features 
as the Prepaid Calling Card Service listed in Section 3.6, but with a lower per minute 
intrastate usage rate a per call surcharge as in Section 5.5.3. Further, the maximum intrastate 
rates, terms and conditions for service will be those set forth in Section 4.6.3 herein. 
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3.0 - VARTEC TELECOM@ DESCRIPTION OF SERVICES (Continued) 

3.7 Travel Card Service 

VT’s Travel Card Service permits Customers to make calls from any non-rotary dialed telephone 
within Arizona to any other location by dialing 1 + 800 + 383 + 2255, receiving a prompting tone, 
then dialing in the Customer’s personal identification number (PIN) assigned by VT followed by the 
telephone number of the called party. There are three classes of Travel Card Service: 

1. Individual Accounts - for the Customer who requires a single or few travel cards and 
regularly bills less than $200 in travel calls per month. 

Corporate Accounts - for the Customer who requires several travel cards and regularly bills 
less than $500 in travel calls per month. 

Group Accounts - for the Customer who requires many travel cards and regularly bills more 
than $500 in travel calls per month. 

2. 

3. 

Rates and Charges for VarTec’s Travel Card Service are set forth in Section 5.6 following. 
Maximum rates and Charges for VarTec’s Travel Card Service are set forth in Section 4.7 following. 

~~ ~ 
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3 .O - VARTEC TELECOM@ DESCRIPTION OF SERVICES (Continued) 

3.8 DimeLine@ Service 

VT’s DimeLine@ Service (non-operator assisted, direct dial) is intended for residential Customers 
for calling within the state of Arizona. Customers access DimeLine@ Service by dialing 1 + (area 
code when necessary) + NXX-XXXX if they have selected VT as their primary interexchange 
carrier. When VT is not the presubscribed interexchange carrier, Customers can access DimeLine@ 
Service by dialing lOXXX + 1 + area code (if required) + NXX-XXXX. In order to receive VT’s 
DimeLine@ Service usage rates, however, the Customer must be entered into the VT billing database 
prior to utilizing this service. Calls are routed over Carrier’s transmission and switching facilities 
to any valid NPA-NXX. Rates and charges for VT’s DimeLine@ Service are set forth in Section 5.7. 
Maximum rates and charges for VT’s DimeLine@ Service are set forth in Section 4.8 following. 

Calls are rated based on call duration. 
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3.0 - VARTEC TELECOM@ DESCRIPTION OF SERVICES (Continued) 

3.9 CallManage Service 

The CallManage Service is intended for residential Customers who enroll in the CallManage 
Program for calling within the state of Arizona. CallManage Service is only available to existing 
Customers who subscribed to CallManage Service prior to October 15, 2004. Customers of this 
service will utilize the optional long distance access feature installed on a Uniden Long Distance 
ManagerTM EXLI8962 telephone, or subsequent models, to access VT via Equal Access FGD circuits 
and/or other Switched Access Services. After enrolling, Customers may access the CallManage 
Service on a per call basis by utilizing the long distance access feature which automatically accesses 
VT’s network when selected, then the Customer dials 1 + area code (if required) + NXX-XXXX. 
In order to receive the CallManage Service rates, the Customer must be entered into CallManage 
Program billing database for the CallManage Service prior to utilizing this service. Calls are routed 
over Carrier’s transmission and switching facilities to any valid NPA-NXX in the state of Arizona. 
Maximum rates and charges for the CallManage Service are set forth in Section 4.9 and usage rates 
for this service are set forth in Section 5.8 following. 
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3.0 - VARTEC TELECOM@ DESCRIPTION OF SERVICES (Continued) 

3.10 Dime Club@ Program 

VT’s Dime Club@ Program is intended for residential Customers for calling within the state of 
Arizona. Customers of VarTec’s Dime Club@ Program will be able to utilize the benefits of 
VarTec’s one plus (l+), Call Direct@ Service and Travel Card Services. Upon choosing VarTec as 
their primary interexchange carrier and being entered into VarTec’s billing database, customers will 
receive the long distance services associated with VarTec’s Dime Club@ Program. When VT is not 
the presubscribed interexchange carrier, Customers can access Dime Club@ by dialing 108 1 1 + 1 + 
area code (if required) + NXX-XXXX. In order to receive VT’s Dime Club@ usage rates, however, 
the Customer must be entered into the VT billing database prior to utilizing this service. Rates and 
charges for the services included in VarTec’s Dime Club@ Program are set forth in Section 5.9. 
Maximum rates and charges for the services included in VarTec’s Dime Club@ Program are set forth 
in Section 4.10 following. The Dime Club@ Program is a long distance telecommunications services 
package including, up to, the following three services for a single monthly recurring fee (excluding 
per minute usage charges): 

3.10.1 One Plus Service 

Customers may access VT’s One Plus service (non-operator assisted, direct dial) associated 
with the Company’s Dime Club@ Program via Equal Access FGD circuits and/or other 
Switched Access Services. Calls are routed over Carriers transmission and switching 
facilities to any valid NPA-NXX. 

3.10.2 Call Direct’ Service 

Customers may access VT’s Call Dire& Service associated with the Company’s Dime 
Club@ Program from any non-rotary dialed telephone to a single destination by dialing 
1+8OO+NXX-XXXX, receiving a prompting tone, then dialing a seven (7) digit personal 
identification number (PIN) assigned by VT. The calls are then routed to the intended 
destination area code and telephone number (terminating ANI) which is pre-programmed 
by VT and designated by the Customer. 
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3.0 - VARTEC TELECOM@ DESCRIPTION OF SERVICES (Continued) 

3.10 Dime Club@ Program (Continued) 

3.10.3 Travel Card Service 

Customers may access VT’s Travel Card Service associated with the Company’s Dime 
Club@ Program from any non-rotary dialed telephone to any other location by dialing 
1+8OO+NXX-XXXX, receiving a prompting tone, then dialing the Customer’s PIN, assigned 
by VT, followed by the area code and telephone number of the called party. Only customers 
who choose VarTec as their primary interexchange carrier will be eligible for the Dime 
Club@ Travel Card. 

3.10.4 Dime Club@ Affinity Edition 

The Dime Club@ Affinity Edition offers the same features as VT’s Dime Club@ Program. 
In addition, for every ten (10) long distance calls a customer makes, excluding directory 
assistance calls, the Customer will receive another long distance Dime Club@ Affinity 
Edition call for only one cent ($.01). The one cent ($.01) calls can be up to ten (10) minutes 
in duration and can be made anywhere within the United States. The one cent ($.01) calls 
will automatically be assessed by the Company’s billing system on the first long distance 
call that meets the above-noted conditions and are subsequent to the required ten (10) 
qualifying long distance calls made by the Customer, regardless of the Customer’s actual 
billing cycle. 

Issued: September 1,2006 Effective: October 1,2006 

Issued By: Becky Gipson, Director - Regulatory Affairs 
2440 Marsh Lane 
Carrollton, Texas 75006 



Comtel Telcom Assets LP 
d/b/a VarTec Telecom 
d/b/a Clear Choice Communications 

A.C.C. Tariff No. 1 
Original Page 45 

INTEREXCHANGE SERVICES TAFUFF 

3.1 

3 .O - VARTEC TELECOM@ DESCRIPTION OF SERVICES (Continued) 

Dime Works@ Service 

The Company’s Dime Works@ Service is offered to customers including, but not limited to, business 
customers for outward calling within the state of Arizona. Customers may access the service via 
Equal Access FGD circuits and/or other switched access services. The service includes a monthly 
recurring service fee, a per call surcharge and a flat per minute usage rate. In order to receive Dime 
Works@ Service usage rates, however, Customers must first be entered into the VT billing database 
prior to utilizing this service. Calls are routed over the Carrier’s transmission and switching facilities 
to any valid NPA-NXX. Rates and charges for the services included in VarTec’s Dime Workk 
Program are set forth in Section 5.10. Maximum rates and charges for the services included in 
VarTec’s Dime Works@ Program are set forth in Section 4.1 1. 

3.12 Dime Works@ 800 Service 

VarTec’s Dime Works@ 800 Service is offered to customers including, but not limited to, business 
customers for inbound calls made from diverse service areas within the state of Arizona as well as 
the contiguous United States. This Service includes a monthly recurring service fee, a per call 
surcharge and a flat per minute usage rate. In order to receive Dime Works@ 800 usage rates, 
however, Customers must first be entered into the VT billing database prior to utilizing this service. 
Calls are routed over the Carrier’s transmission and switching facilities to any valid NPA-NXX. 
Rates and charges associated with this service are set forth in Section 5.1 1. Maximum rates and 
charges associated with this service are set forth in Section 4.12 following. 
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3.13 VarTec Signature Series@ Services 

VarTec Signature Series@ Services are intended for Business Customers for calling within the state 
of Arizona. Customer's of VarTec Signature Series@ Services will be able to utilize one-plus (1+), 
toll-free ("800") and calling card services. Upon choosing VarTec as their primary interexchange 
carrier and/or the responsible organization for any particular toll-free (1'8001') telephone number, 
Customers will receive any or all of the long distance telecommunications services associated with 
VarTec Signature Series@ Services. Rates and charges associated with VarTec Signature Series@ 
Services are set forth in Section 5.12 following. Maximum rates and charges associated with VarTec 
Signature Series@ Services are set forth in Section 4.13 following. The VarTec Signature Series' 
Services are long distance telecommunications services including, up to the following: 

3.13.1 VarTec Signature I Service 

Customers may access VarTec's Signature I Service via Equal Access FGD circuits and/or 
other switched access services to make intrastate calls. Calls are routed over carriers 
transmission and switching facilities to any valid NPA-NXX. VarTec's Signature I Service 
includes flat-rated intrastate usage rates and a monthly recurring service fee. Rates and 
charges associated with VarTec's Signature I Service are included in Section 5.12.1. 
Maximum rates and charges associated with VarTec's Signature I Service are included in 
Section 4.13.1. 

3.13.2 VarTec Signature 800 Service 

VarTec's Signature 800 Service allows Customers to receive inbound intrastate calls from 
any other calling stations within the state. The service includes a monthly recurring service 
fee and a one-time installation fee. Rates and charges associated with this service are set 
forth in Section 5.12.2. Maximum rates and charges associated with this service are set forth 
in Section 4.13.2 following. 
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3.13 VarTec Signature Series@ Services (Continued) 

3.13.3 VarTec Signature Travel Service 

VarTec’s Signature Travel Service is designed to allow customers to make calls from any 
non-rotary dialed telephone within Arizona to any other location by dialing 1 + 800 + XXX 
+ XXXX, receiving a prompting tone, then dialing in the Customer’s Authorization Code 
assigned by the Company followed by the telephone number of the called party. The service 
is for Customers who require many travel cards and regularly make more than $500 in 
calling card calls per month. Rates and charges associated with this service are set forth in 
Section 5.12.3. Maximum rates and charges associated with this service are set forth in 
Section 4.13.3 following. 
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3.14 FiveLineB Service 

VarTec’s FiveLineB Service (non-operator assisted, direct dial) is intended for residential Customers 
for calling within the state of Arizona. Customers access the FiveLineB Service by dialing 1 + (area 
code when necessary) + NXX-XXXX if they have selected VT as their primary interexchange 
carrier. When VT is not the presubscribed interexchange carrier, Customers can access the 
FiveLineB Service by dialing 1OXXX + 1 + area code (if required) + NXX-XXXX. In order to 
receive FiveLineB Service rates, however, the Customer must be entered into the VT billing databse 
prior to utilizing this service. Calls are routed over Carrier’s transmission and switching facilities 
to any valid NPA-NXX. Rates and charges for VT’s FiveLineB Service are set forth in Section 5.13 
following. Maximum rates and charges for VT’s FiveLineB Service are set forth in Section 4.14 
following. 

Calls are rated based on call duration. 

3.15 VarTec Varsity LineSM Service 

VarTec Varsity LinesM Service permits Customers to make calls from any non-rotary dialed 
telephone within Arizona to other locations by dialing 1 + 800 +NXX-XXXX, receiving a prompting 
tone, then dialing a seven (7) digit personal identification number (PIN) assigned by VT. The calls 
are then routed to a single destination (terminating ANI) which is pre-programmed by VT and 
designated by the Customer. Rates and charges for VarTec Varsity LineSM Service are set forth in 
Section 5.14. Maximum rates and charges for VarTec Varsity LineSM Service are set forth in Section 
4.15 following. 

In addition, customers of VarTec Varsity LineSM Service will be billed at $.01 per call for the first 
five qualifying calls. A qualifying call is defined as a completed call of ten minutes or less in 
duration, excluding Directory Assistance calls. The one cent (S.0 1) calls will automatically be 
assessed by the Company’s billing system on the first five long distance calls that meet the above- 
noted conditions. 

Calls are rated based on call duration. 
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3.16 RelianTSM Outbound Service 

RelianTSM Outbound Service (non-operator assisted, direct dial) is offered to Customers, including 
but not limited to, Business Customers for calling within the state of Arizona. Customers access VT 
via T-1 Access Lines. Calls are routed over the T-1 Access Lines of the LECs and the Carrier to any 
valid NPA-NXX. In order to receive RelianTSM Outbound Service rates, however, the Customer 
must be entered into the VT billing database prior to utilizing this service. Rates and charges for 
VT’s RelianTSM Outbound Service are set forth in Section 5.15. following. Maximum rates and 
charges for VT’s RelianTSM Outbound Service are set forth in Section 4.16. 

Calls are rated based on call duration. 

3.17 RelianTSM Inbound Service 

RelianTSM Inbound Service (non-operator assisted, direct dial) is offered to Customers, including but 
not limited to, Business Customers for calling within the state of Arizona. Customers access VT via 
T-1 Access Lines. Calls are routed over the T-1 Access Lines of the LECs and the Carrier to a 
selected MA-NXX within the state of Arizona. In order to receive RelianTSM Inbound Service 
rates, however, the Customer must be entered into the VT billing database prior to utilizing this 
service. Rates and charges for VT’s RelianTSM Inbound Service from originating locations within 
the state of Arizona to points within Arizona are set forth in Section 5.16. Maximum rates and 
charges for VT’s RelianTSM Inbound Service from originating locations within the state of Arizona 
to points within Arizona are set forth in Section 4.17 following. 

Calls are rated based on call duration. 
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3.18 Aspire@ Service 

VarTec’s Aspire@ Service (non-operator assisted, direct dial) is intended for small business 
customers for calling within the state of Arizona. This program is designed to be sold by agents of 
VarTec. Upon choosing VarTec as their primary interexchange carrier and being entered into 
VarTec’s billing database, customers will receive the long distance usage rates associated with 
VarTec’s Aspire@ Service. When VT is not the presubscribed interexchange carrier, Customers can 
access Aspire@by dialing lOXXX + 1 + area code (if required) + NXX-XXXX. In order to receive 
VT’s Aspire@ usage rates, however, the Customer must be entered into the VT billing database prior 
to utilizing this service. Calls are routed over Carrier’s transmission and switching facilities to any 
valid NPA-NXX. Rates and charges for VarTec’s Aspire@ Service are set forth in Section 5.17 
following. Maximum rates and charges for VarTec’s Aspire@ Service are set forth in Section 4.18 
following. 

3.19 Universal Travel Card 

VarTec’s Universal Travel Card Service permits Customers to make calls from any non-rotary dialed 
telephone within Arizona to any other location by dialing 1 + 800/888 + XXX + XXXX, receiving 
a prompting tone, then dialing in the Customer’s personal identification number (PIN) assigned by 
VarTec followed by the telephone number of the called party. 

Rates and charges for VarTec’s Travel Card Service are set forth in Section 5.18 following. Rates 
and charges for VarTec’s Travel Card Service are set forth in Section 4.19 following. 
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3.20 Small Change@ Service 

VarTec’s Small Change@ Service (non-operator assisted, direct dial) is intended for residential 
customers for calling within the state of Arizona. Upon choosing VarTec as their primary 
interexchange carrier and being entered into VarTec’s billing database, customers will receive the 
long distance usage rates associated with VarTec’s Small Change@’ Service. When VT is not the 
presubscribed interexchange carrier, Customers can access Small Change@’ Service by dialing 
lOXXX + 1 + area code + NXX-XXXX. In order to receive VarTec’s Small Change@ Service usage 
rates, however, the Customer must be entered into the VarTec billing database prior to utilizing this 
service. Calls are routed over Carrier’s transmission and switching facilities to any valid NPA-NXX. 
Rates and charges for VarTec’s Small Change@ Service are set forth in Section 5.19 following. 
Maximum rates and charges for VarTec’s Small Change@ Service are set forth in Section 4.20 
following. Calls are rated based on call duration. 

3.20.1 Small Change@ Affinity Edition 

The Small Change@’ Affinity Edition offers the same features as VT’s Small Change’ 
Service. In addition, for every ten (10) long distance calls a customer makes, excluding 
directory assistance calls, the Customer will receive another long distance Small Change@ 
Affinity Edition call for only one cent (S.01). The one cent (S.01) calls can be up to ten (10) 
minutes in duration and can be made anywhere within the United States. The one cent (S.01) 
calls will automatically be assessed by the Company’s billing system on the first long 
distance call that meets the above-noted conditions and are subsequent to the required ten 
(10) qualifying long distance calls made by the Customer, regardless of the Customer’s 
actual billing cycle. 
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3.2 1 Conference Calling Service 

Conference Calling Service allows a VT Customer to hold conversations and/or meetings with two 
(2) to twenty-three (23) other involved parties within Arizona. Customers of this service are able 
to establish simultaneous telephone contact with multiple callers by each of the involved parties 
dialing an 800 number predetermined by VT, receiving a prompting tone, then entering an 
authorization code also predetermined by VT, from any non-rotary dialed telephone within Arizona. 
Once the authorization code is entered, the calling party is connected to the conference call. The 
Customer must schedule the conference call at least twenty-four (24) hours in advance with VT. In 
order to receive the Conference Calling Service and associated rates, the Customer must be entered 
into the VT billing database prior to utilizing the service. Rates and charges for the Conference 
Calling Service are set forth in sections 4.21 and 5.20 following. Calls are rated based on time of 
day and call duration of each and every involved party that participates in the conference call. 

3.22 New DimeLine' Service 

VT's New DimeLine@ Service (non-operator assisted, direct dial) is intended for residential 
Customers for calling within the state of Arizona. Customers access New DimeLine' Service by 
dialing 1 + (area code when necessary) + NXX-XXXX if they have selected VT as their primary 
interexchange carrier. When VT is not the presubscribed interexchange carrier, Customers can 
access New DimeLine' Service by dialing lOXXX + 1 + area code (if required) + NXX-XXXX. In 
order to receive VT's New DimeLine' Service usage rates, however, the Customer must be entered 
into the VT billing database prior to utilizing this service. Calls are routed over Carrier's 
transmission and switching facilities to any valid NPA-NXX. Rates and charges for VT's New 
DimeLine' Service are set forth in Sections 4.22 and 5.21 following. 

Calls are rated based on call duration. 
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3.23 Dime College Travel Card Service 

VT’s Dime College Travel Card Service permits Customers to make calls from any non-rotary dialed 
telephone within Arizona to any other location by dialing 1 + 800 + XXX + XXXX, receiving a 
prompting tone, then dialing in the Customer’s personal identification number (PIN) assigned by VT 
followed by the telephone number of the called party. The Dime College Travel Card Service is 
intended for Customers of VT’s College and Alumni Programs. These programs are available 
through participating colleges and alumni organizations. 

Rates and charges for VT’s Dime College Travel Card Service are set forth in Section 5.21 
following. Maximum rates are set forth in Section 4.23 following. 
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3.24 New Home Direct@ Service 

VT’s New Home Direct@ Service permits Customers to make calls from any non-rotary dialed 
telephone within Arizona to other locations by dialing 1 + 800 +NXX-XXXX, receiving a prompting 
tone, then dialing a personal identification number (PIN). The calls are then routed to a single 
destination (terminating ANI) which is pre-programmed by VT and designated by the Customer. 
Rates and charges are set forth in Section 5.22 following. Maximum rates and charges for VT’s New 
Home Direct@ Service are set forth in Section 4.24 following. 

In addition, Customers of VT’s New Home Direct@ Service will be billed at $.01 per call for the first 
five qualifying calls. A qualifying call is defined as a completed domestic, long distance call of ten 
minutes or less in duration, excluding Directory Assistance calls. The one cent ($.01) calls will 
automatically be assessed by the Company’s billing system on the first five long distance calls that 
meet the above-noted conditions. 

Calls are rated based on call duration. 
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3.25 Long Distance Saver Service 

The Long Distance Saver Service is intended for use by residential and small business Customers 
who enroll in the CallManage Program for calling within the state of Arizona. The Long Distance 
Saver Service is only available to existing Customers who subscribed to the CallManage Program 
prior to October 15,2004. Customers of this service will utilize the optional long distance access 
feature installed in a telephone manufactured and distributed by vendors selected by VT to access 
its service via Equal Access FGD circuits and/or other Switched Access Services. After enrolling 
in the CallManage Program, Customers may access the Long Distance Saver Service on a per call 
basis by utilizing the long distance access feature which automatically accesses VT’s network when 
selected, then the Customer dials 1 + area code (if required) + NXX-XXXX. In order to receive the 
Long Distance Saver Service rates, the Customer must be entered into CallManage Program billing 
database for the Long Distance Saver Service prior to utilizing this service. Calls are routed over 
Carrier’s transmission and switching facilities to any valid NPA-NXX in the state of Arizona. Rates 
and charges for the Long Distance Saver Service are set forth in Section 5.24 following. Maximum 
rates and charges are set forth in Section 4.25 following. Calls are rated based on call duration. 

Customers of VT’s Long Distance Saver Service will be eligible for VT’s Frequent Caller Program. 
For every nine (9) long distance calls that a Customer makes on the Long Distance Saver Service, 
the Customer will receive another domestic Long Distance Saver Service call for only one cent 
($.01). The one cent ($.01) calls can be up to ten minutes in duration and will not apply toward the 
count for the next one cent ($.01) call. The one cent (S.01) calls can be made to any location within 
the U.S. and will automatically be assessed by Company’s billing system on the first long distance 
call that meets the above-noted conditions subsequent to the required nine (9) long distance calls 
made by the Customer. 

The one cent ($.01) calls are assessed in multiples of 10 (i.e., 10,20, 30,40, etc.). For example, if 
a Customer makes twenty-five (25) long distance calls on the Long Distance Saver Service, the 
Customer will be entitled to a one cent (S.01) call on both the tenth and twentieth calls. If either one 
of those calls exceeds ten (10) minutes or is made to a location outside of the U.S., then the call will 
be billed at the applicable per minute rate as listed in Section 4.25, and the very next call that satisfies 
the required conditions, regardless of its numerical standing, will be billed at one cent (S.01). 
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3.26 VarTec Voice" Services 

VarTec Voice"" Services are intended for residential Customers for calling within the State of 
Arizona. Customers of VarTec Voice" Services will be able to utilize one-plus (1+) long distance 
service as well as toll-free and travel card services. Billing for the VarTec Voice" Services will be 
rendered directly by VT. In order to receive the usage rates of the VarTec Voice" Services, the 
Customer must be entered into the VarTec billing database prior to utilizing this service. Rates and 
charges associated with VarTec Voice" Services are set forth in Section 5.25 following. Maximum 
rates and changes are set forth in Section 4.26 following. The VarTec Voice"" Services are long 
distance telecommunications services including, up to the following: 

3.26.1 VarTec VoiceSM Long Distance Service 

Customers may access the VarTec VoiceSM Long Distance Service via Equal Access FGD 
circuits and/or other switched access services to make intrastate calls. Calls are routed over 
carrier's transmission and switching facilities to any valid NPA-NXX. The specific rates 
and charges associated with the VarTec VoiceSM Long Distance Service are included in 
Section 5.25.1. Maximum rates and charges are set forth in Section 4.26.1 following. 

3.26.2 VarTec VoiceSM Travel Card Service 

VarTec VoiceSM Travel Card Service is designed to allow residential Customers to make 
calls from any non-rotary dialed telephone within Arizona to any other location by dialing 
1 + 800 + XXX + XXXX, receiving a prompting tone, then dialing in the Customer's 
Authorization Code assigned by VT, followed by the telephone number of the called party. 
Rates and charges associated with the VarTec VoiceSM Travel Card Service are set forth in 
Section 5.25.2 following. Maximum rates and charges are set forth in Section 4.26.2 
following. 
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3.26 VarTec VoiceSM Services (Continued) 

3.26.3 VarTec VoiceSM Call Direct@ Service 

The VarTec VoiceSM Call Direct@ Service permits residential Customers to make calls from 
any non-rotary dialed telephone within Arizona to other locations by dialing 1 + 800 + 
NXX-XXXX, receiving a prompting tone, then dialing a personal identification number 
(PIN). The calls are then routed to a single destination (terminating ANI) which is pre- 
programmed by VT and pre-designated by the Customer. Rates and charges for the VarTec 
VoiceSM Call Direct@ Service are set forth in Section 5.25.3 following. Maximum rates are 
set forth in Section 4.26.3. 

3.26.4 VarTec Voice"" Toll Free Service 

VarTec Voice"" Toll Free Service allows Customers to receive inbound intrastate calls from 
any other calling station within Arizona. Rates and charges associated with the VarTec 
Voice" Toll Free Service are set forth in Section 5.25.4 following. Maximum rates are set 
forth in Section 4.26.4. 

3.27 VarTec LibertyLineSM Services 

VarTec LibertyLineSM Services are intended for business Customers for calling within the State of 
Arizona. Customers of VarTec LibertyLineSM Services will be able to utilize one-plus (1+) long 
distance service, toll-free ( "800") service and travel card service. Billing for the VarTec 
LibertyLineSM Services will be rendered directly by VT. Only those Customers who select VT as 
their primary interexchange carrier and/or the responsible organization for a particular toll-free 
telephone number will be eligible to utilize any or all of the long distance telecommunications 
services associated with VarTec LibertyLineSM Services. Rates and charges associated with VarTec 
LibertyLineSM Services are set forth in Section 5.26 following. Maximum rates and charges are set 
forth in Section 4.27 following. The VarTec LibertyLineSM Services are long distance 
telecommunications services including, up to the following: 

3.27.1 VarTec LibertyLineSM Long Distance Service 

Customers may access the VarTec LibertyLineSM Long Distance Service via Equal Access 
FGD circuits and/or other switched access services to make intrastate calls. Calls are routed 
over carrier's transmission and switching facilities to any valid NPA-NXX. The specific 
rates and charges associated with the VarTec LibertyLineSM Long Distance Service are 
included in Section 5.26.1. Maximum rates and charges are set forth in Section 4.27.1 
following. 
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3.27 VarTec LibertyLineSM Services (Continued) 

3.27.2 VarTec LibertyLineSM Travel Card Service 

VarTec LibertyLineSM Travel Card Service is designed to allow business Customers to make 
calls from any non-rotary dialed telephone within Arizona to any other location by dialing 
1 + 800 + XXX + XXXX, receiving a prompting tone, then dialing the Customer’s 
Authorization Code assigned by VT followed by the telephone number of the called party. 
Rates and charges associated with the VarTec LibertyLineSM Travel Card Service are set 
forth in Section 5.26.2 following. Maximum rates and charges are set forth in Section 4.27.2 
following. 

3.27.3 VarTec LibertyLineSM 800 Service 

VarTec LibertyLineSM 800 Service allows business Customers to receive inbound intrastate 
calls from any other calling station within Arizona. Rates and charges associated with the 
VarTec LibertyLineSM 800 Service are set forthin Section 5.26.3 following. Maximum rates 
and charges are set forth in Section 4.27.3 following. 

3.28 FiveLine’ Travel Card Service 

VT’s FiveLine@ Travel Card Service is designed to allow residential Customers to make calls from 
any non-rotary dialed telephone within Arizona to any other location by dialing 1 + 800 + XXX + 
XXXX, receiving a prompting tone, then dialing in the Customer’s Authorization Code assigned by 
VT, followed by the telephone number of the called party. Rates and charges associated with the 
FiveLine’ Travel Card Service are set forth in Section 5.27 following. Maximum rates and charges 
are set forth in Section 4.28. 
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3.29 FiveLine@ Call Direct@ Service 

VT’s FiveLine@ Call Direct@ Service permits Customers to make calls from any non-rotary dialed 
telephone within Arizona to other locations by dialing 1 + 800 + NXX-XXXX, receiving a prompting 
tone, then dialing a personal identification number (PIN). The calls are then routed to a single 
destination (terminating ANI) which is pre-programmed by VT and designated by the Customer. 
Rates and charges for VT’s FiveLine@ Call Direct@ Service are set forth in Section 5.28 following. 
Maximum rates and charges are set forth in Section 4.29 following. 

Calls are rated based on call duration. 
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3.30 [Reserved for Future Use] 
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3.30 [Reserved for Future Use] 
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3.3 1 5Talk"" Call Direct@ Service 

VT's 5Talk"" Call Direct@ Service permits Customers to make calls from any non-rotary dialed 
telephone within Arizona to other locations by dialing 1 + 800 + NXX-XXXX, receiving a prompting 
tone, then dialing a personal identification number (PIN) assigned by VT. The calls are then routed 
to a single destination (terminating ANI) which is pre-programmed by VT and designated by the 
Customer. Rates and charges for VT's 5Talk'" Call Direct@ Service are set forth in Section 4.3 1 
following. 

Calls are rated based on call duration. 

3.32 STalk"" Calling Card Service 

VT's 5Talk"" Calling Card Service is designed to allow residential Customers to make calls from any 
non-rotary dialed telephone within Arizona to any other location by dialing 1 + 800 + XXX + 
XXXX, receiving a prompting tone, then dialing in the Customer's Authorization Code assigned by 
VT, followed by the telephone number of the called party. Rates and charges associated with the 
5Talk"" Calling Card Service are set forth in Section 4.32 following. 

Calls are rated based on call duration. 

3.33 Your DimeLine@ Service 

VT's Your DimeLine@ Service (non-operator assisted, direct dial) is intended for existing VT 
Customers for calling within the state of Arizona. Customers access Your DimeLine@ Service by 
dialing 1 + (area code when necessary) + NXX-XXXX if they have selected VT as their primary 
interexchange carrier. When VT is not the presubscribed interexchange carrier, Customers can 
access Your DimeLine@ Service by dialing 10-lX-XXX+ 1 + area code (ifrequired) + NXX-XXXX. 
In order to receive VarTec's Your DimeLine@ Service usage rates, however, the Customer must be 
eligible to receive the service based on the above requirements and must be entered into the VT 
billing database prior to utilizing this service. Calls are routed over Carrier's transmission and 
switching facilities to any valid NPA-NXX. Rates and charges for VT's Your DimeLine@ Service 
are set forth in Section 4.33 following. Calls are rated based on call duration. 
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3.0 - VARTEC TELECOM@ DESCRIPTION OF SERVICES (Continued) 

3.34 Operator Services 

VT’s Operator Services are intended for use by residential customers for calling within the State of 
Arizona from their home telephones. Customers may access Operator Services from their home 
telephones by dialing 00 to access a live or automated operator if they have selected VT as the 
primary interLATA interexchange carrier for the calling station, or Customers may dial lOlXXXX 
+ 00 to access a live or automated operator when VT is not the presubscribed interexchange carrier 
for the calling station. 

Calls are rated based on operator type (i.e., live or automated), call duration and time of day. Per 
call surcharges based on calling and billing options also apply. 

Chargeable time begins when anetwork connection is established between the calling station and the 
called station. Chargeable time ends when either party disconnects the call thereby releasing the 
network connection. 

Chargeable time for collect calls and Person-to-Person calls differs fi-om the definition above and is 
applied as follows: 

For collect calls, chargeable time begins when the called party accepts responsibility for payment of 
the charges associated with the call. For Person-to-Person calls, chargeable time begins when a 
network connection is established between the calling party and the requested party. 

Rates and charges for VT’s Operator Services are set forth in Section 5.34 following. Maximum 
rates and charges are set forth in Section 4.34. 
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3.0 - VARTEC TELECOM@ DESCRIPTION OF SERVICES (Continued) 

3.34 Operator Services (Continued) 

3.34.1 Operator Services Calling Options 

Operator Station-to-Station - Operator Station-to-Station calls may be placed when a caller 
requests operator assistance in reaching a telephone number and will speak with any 
individual at the called station rather than a specified party. Customers may use one of the 
dialing sequences provided in 3.34 above to access an operator for Operator Station-to- 
Station calls. The billing options listed in Section 3.34.2 below may be used for Operator 
Station-to-Station calls. 

Person-to-Person - Person-to-Person calls may be placed when the calling party requests 
operator assistance in reaching a specific person, department, extension, office, etc. at a 
specified telephone number. The operator dials the destination telephone number and 
remains on the line until the requested party or other caller-accepted alternative is reached 
and conversation begins. Customers may use one of the dialing sequences provided in 3.34 
above to access an operator for Person-to-Person calls. The billing options listed in Section 
3.34.2 below may be used for Person-to-Person calls. 
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3.0 - VARTEC TELECOM@' DESCRIPTION OF SERVICES (Continued) 

3.34 Operator Services (Continued) 

3.34.2 Operator Services Billing Options 

A. Calling Station Billing - This option applies to Operator Services calls that are billed 
to the calling station. All charges associated with the call, including per minute 
charges and surcharges, are billed to the calling station. 

B. Collect Billing - This option applies to Operator Services calls when a party at the 
called station is contacted by an operator and accepts the call by agreeing to be 
responsible for all charges, both per minute charges and surcharges, associated with 
the call. Calls are billed to the party responsible for the called station. 

C. Third Party Billing - This option applies to Operator Services calls that are not billed 
to the calling or called stations, but instead, the charges, including per minute 
charges and surcharges, are billed to a third party station. 
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3.35 5 TalkSM Service 

The Company’s 5 TalkSM Service (non-operator assisted, direct dial) is intended for residential 
Customers for calling within the State of Arizona. Customers access VT via Equal Access FGD 
circuits andor other Switched Access Services. Customers access VT’s 5 TalkSM Service by dialing 
1 + (area code when necessary) + NXX-XXXX if they have selected VT as their primary 
interexchange carrier. When VT is not the presubscribed interexchange carrier, Customers can 
access this service by dialing 10-1X-XXX + 1 + area code (if required) + NXX-XXXX. Calls are 
routed over Carrier’s transmission and switching facilities to any valid NPA-NXX. In order to 
receive 5 TalksM Service rates, however, the Customer must be entered into the VT billing database 
prior to utilizing this service. 

Rates and charges for VT’s 5 TalkSM Service are set forth in Section 5.35 following. Maximum rates 
and charges are set forth in Section 4.35. Calls are rated based on call duration. 
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3.0 - VARTEC TELECOM@ DESCRIPTION OF SERVICES (Continued) 

3.36 (Reserved for Future Use) 

3.37 5 Time@ Service 

5 Time@ Service (non-operator assisted, direct-dial) is offered to residential Customers for calling 
within the State of Arizona. Customers access VT via Equal Access FGD circuits and/or other 
Switched Access Services. Customers can access 5 Time@ Service by dialing 1 + (area code when 
necessary) + NXX-XXXX if they have selected VT as their primary interexchange carrier. When 
VT is not the presubscribed interexchange carrier, Customers can access 5 Time@ Service by dialing 
10-1X-XXX + 1 + area code (if required) + NXX-XXXX. In order to receive 5 Time@ Service rates, 
however, the Customer must be entered into the VT billing database prior to utilizing this service. 

Rates and charges for VT’s 5 Time@ Service are set forthin Section 5.37 following. Maximum rates 
and charges are set forth in Section 4.37. Calls are rated based on call duration. 
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3 .O - VARTEC TELECOM@ DESCRIPTION OF SERVICES (Continued) 

3.38 9 TimeSM Service 

9 TimeSM Service (non-operator assisted, direct-dial) is offered to residential Customers for calling 
within the State of Arizona. Customers access VT via Equal Access FGD circuits and/or other 
Switched Access Services. Customers can access 9 TimesM Service by dialing 1 + (area code when 
necessary) + NXX-XXXX if they have selected VT as their primary interexchange carrier. When 
VT is not the presubscribedinterexchange carrier, Custoniers can access 9 TimeSM Service by dialing 
10-1X-XXX + 1 + area code (if required) + NXX-XXXX. In order to receive 9 TimeSM Service 
rates, however, the Customer must be entered into the VT billing database prior to utilizing this 
service. 
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3.0 - VARTEC TELECOM@ DESCRIPTION OF SERVICES (Continued) 

3.39 Employee Services 

Employee Services are intended for residential Customers employed by VarTec Telecom, Inc. and 
its subsidiaries for calling within the State of Arizona. Customers ofEmployee Services will be able 
to utilize one-plus (1+) long distance service as well astravel card and toll-free services. In order 
to receive the usage rates of the Employee Services, Customers must be entered into the VT billing 
database and select VT as their primary interexchange carrier prior to utilizing this service. Rates and 
charges associated with Employee Services are set forth in Section 5.39 following. Maximum rates 
and charges are set forth in Section 4.39. The Employee Services are long distance 
telecommunications services, including the following: 

3.39.1 Employee Long Distance Service 

Customers may access the Employee Long Distance Service via Equal Access FGD circuits 
and/or other switched access services to make intrastate calls by dialing 1 + (area code when 
necessary) + NXX-XXXX. Calls are routed over Carrier's transmission and switching 
facilities to any valid NPA-NXX. The specific rates and charges associated with the 
Employee Long Distance Service are included in Section 5.39.1 following. Maximum rates 
and charges are set forth in Section 4.39.1. Calls are rated based on duration. 

3.39.2 Employee Calling Card Service 

Employee Calling Card Service is designed to allow residential Customers to make calls 
from any non-rotary dialed telephone within Arizona to any other location by dialing 1 + 800 
+ NXX + XXXX, receiving a prompting tone, then entering the Customer's Authorization 
Code assigned by VT followed by the telephone number of the called party. Rates and 
charges associated with the Employee Calling Card Service are set forth in Section 5.39.2 
following. Maximum rates and charges are set forth in Section 4.39.2. Calls are rated based 
on duration. 
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3.0 - VARTEC TELECOM' DESCRIPTION OF SERVICES (Continued) 

3.39 Employee Services (Continued) 

3.39.3 Employee Call Direct@ Service 

The Employee Call Direct@ Service permits residential Customers to make calls from any 
non-rotary dialed telephone within Arizona to any other pre-designated location by dialing 
1 + 800 + NXX-XXXX, receiving a prompting tone, then dialing a personal identification 
number (PIN). The calls are then routed to a single destination (terminating ANI) which is 
pre-programmed by VT and pre-designated by the Customer. Rates and charges for the 
Employee Call Direct@ Service are set forth in Section 5.39.3 following. Maximum rates 
and charges are set forth in Section 4.39.3. Calls are rated based on duration. 

3.39.4 Employee Toll-free Service 

Employee Toll-free Service allows Customers to receive inbound intrastate calls from any 
other calling station within Arizona at no charge to the calling party for long distance usage. 
Rates and charges associated with the Employee Toll-free Service are set forth in Section 
5.39.4 following. Maximum rates and charges are set forth in Section 4.39.4. Calls are rated 
based on duration. 

3.40 3$/39# Service 

VT's 3 $/39$ Service (non-operator assisted, direct dial) is intended for residential Customers for 
calling within the State of Arizona. Customers access 3$/39$ Service by dialing 1 + (area code when 
necessary) + NXX-XXXX if they have selected VT as their primary interexchange carrier. When 
VT is not the presubscribed interexchange carrier, Customer can access 3#/39# Service by dialing 
10-1X-XXX + area code (if required) + NXX-XXXX.. Calls are routed over Carrier's transmission 
and switching facilities to any valid NPA-NXX. The 3$/39$ Service is also marketed as the VarTec 
Gold and OneChoiceG3 Gold plans. Rates and charges for VT's 3$/39# Service are set forth in 
Section 5.40 following. Maximum rates and charges are set forth in Section 4.40. 

Calls are rated based on call duration. 
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3.0 - VARTEC TELECOM@ DESCRIPTION OF SERVICES (Continued) 

3.4 1 Platinum Plan 

VT's Platinum Plan (non-operator assisted, direct dial) is intended for residential Customers for 
calling within the State of Arizona. Customers access Platinum Plan by dialing 1 + (area code when 
necessary) + NXX-XXXX if they have selected VT as their primary interexchange carrier. When 
VT is not the presubscribed interexchange carrier, Customers can access Platinum Plan by dialing 
10-1X-XXX + 1 + area code (if required) + NXX-XXXX. In order to receive Platinum Plan rates, 
however, the Customer must be entered into the VT billing database prior to utilizing this service. 
Calls are routed over Carrier's transmission and switching facilities to any valid NPA-NXX. Rates 
and charges for VT's Platinum Plan are set forth in Section 5.41 following. Maximum rates and 
charges are set forth in Section 4.41. 

Calls are rated based on call duration. 
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3.0 - VARTEC TELECOM@ DESCRIPTION OF SERVICES (Continued) 

3.42 One Choice@ Long Distance Services 

VT’s One Choice@ Long Distance Services provide an outbound voice grade communications service 
for Customers who subscribe to certain One Choice@ bundled service packages described in VT’s 
A.C.C. Tariff No. 2 “Local Telecommunications Services Tariff’ on file with the Commission. In 
order to subscribe to One Choice@ Long Distance Services, Customers must select VT as the primary 
service provider for local exchange, intraLATA interexchange and interLATA interexchange 
telecommunications services. 

3.42.1 One Choice@ $.05 Plan 

VT’s One Choice@ $.05 Plan (non-operator assisted, direct dial) is intended for residential 
Customers for calling within the State of Arizona. Customers access One Choice@ $.05 Plan 
by dialing 1 + (area code when necessary) + NXX-XXXX. Calls are routed over Carrier=s 
transmission and switching facilities to any valid NPA-NXX. Rates and charges for VT’s 
One Choice@ $.05 Plan are set forth in Section 5.42.1 following. Maximum rates and 
charges are set forth in Section 4.42.1. 

Calls are rated based on call duration. 

3.42.2 One Choice@ $.03 Plan 

VT’s One Choice@ $.03 Plan (non-operator assisted, direct dial) is intended for residential 
Customers for calling within the State ofArizona. Customers access One Choice@ $.03 Plan 
by dialing 1 + (area code when necessary) + NXX-XXXX. Calls are routed over Carrier=s 
transmission and switching facilities to any valid NPA-NXX. Rates and charges for VT’s 
One Choice@ $.03 Plan are set forth in Section 5.42.2 following. Maximum rates and 
charges are set forth in Section 4.42.2. 

Calls are rated based on call duration. 
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4.0 - VARTEC TELECOM@ RATE SCHEDULE 

4.1 General 

4.1.1 Rate Periods 

All VT services that are rated based upon time of day are subject to the following rate 
periods: 

A. DAY PERIOD - The Day Period applies to a call originating at a time from 8:00 
a.m. up to, but not including, 5:OO p.m. time Monday through Friday. 

B. EVENING PERIOD - The Evening Period applies to a call originating from 5 : O O  
p.m. up to, but not including, 11:OO p.m., on Sunday through Friday. 

C. NIGHT AND WEEKEND PERIOD - The Night and Weekend Period applies to a 
call originating from 11:OO p.m. up to, but not including, 8:00 a.m. on Monday 
through Sunday. The Night and Weekend Period also applies all day Saturday and 
from 8:00 a.m. to, but not including, 5:OO p.m., Sunday. 

D. All times in Paragraphs (A) through (C) above refer to local time in the area in 
which the call originates. 

E. Calls initiated during one time period and ending during a different time period will 
be billed for the usage during each time period at the rates applicable to that time 
period. 
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8:OO am 
TO 

4:59 pm 

5:OO pm 
TO 

10:59 pm 

11:OOpm 
TO 

4.0 - VARTEC TELECOM@ RATE SCHEDULE (Continued) 

FULL RATE PERIOD 

EVENING RATE PERIOD 

NIGHT/WEEKEND RATE PERIOD 

4.1 . General (Continued) 

4.1.2 Time of Day Periods 

II I MON I TUE I WED I THU I FRI I SAT I SUN 11 

4.1.3 Holiday Discounts 

Rates Applicable on Certain Holidays: 

On Christmas Day (December 25), New Year's Day (January l), Independence Day (July 
4), Thanksgiving Day and Labor Day the rate applicable is the Evening rate unless a lower 
rate would normally apply. 

4.1.4 Rounding Fractional Charges 

Unless otherwise specified in this Tariff, when the application of the rates set forth in this 
Section results in a fractional charge for an individual call, the total charge for that particular 
call will be rounded up to the next higher cent. 

Issued: September 1,2006 Effective: October 1,2006 

Issued By: Becky Gipson, Director - Regulatory Affairs 
2440 Marsh Lane 
Carrollton, Texas 75006 



Comtel Telcom Assets LP 
d/b/a VarTec Telecom 
d/b/a Clear Choice Communications 

A.C.C. Tariff No. 1 
Original Page 75 

INTEREXCHANGE SERVICES TARIFF 

4.0 - VARTEC TELECOM@ RATE SCHEDULE (Continued) 

4.1 General (Continued) 

4.1.5 Extra Copies of Bill 

Extra copies of a Customer’s monthly bill will be provided by the Carrier at a maximum rate 
of $0.25 per copy, per page. A minimum charge of $1.00 will apply. 

4.1.6 Restoration of Service Charge 

In the event service is temporarily suspended by VT for non-payment such service will be 
restored upon payment of all charges due. 

A restoration of service charge will be applicable for each authorization code temporarily 
suspended. Where service is presubscribed to VT’s service a restoration of service charge 
will be applicable for each line temporarily suspended. 

Customers not re-established within five ( 5 )  days from date of suspension will be treated as 
new customers and appropriate Nonrecurring Charges and an advance payment will apply. 

Service Charge 

Business 
Residence 

$50.00 
$25.00 
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4.0 - VARTEC TELECOM@ RATE SCHEDULE (Continued) 

4.1 General (Continued) 

4.1.7 Returned Check Charge 

When payment in the form of a bank check for services rendered is returned to th carrier, 
the Customer will be assessed a service charge of $15.00 to cover the cost of handling the 
check. 

4.1.8 Service Trip Charge 

In the event the Subscriber or Customer reports a service difficulty or trouble report that 
requires an on-premise visit by Carrier and the service difficulty or trouble reported is not 
a result of Carrier-provided equipment and/or no service difficulty or trouble is found in 
Carrier-provided equipment, a Service Trip Charge of $50.00 may be charged to the 
Subscriber or Customer for the visit by Carrier. 

4.1.9 Emergency Calls 

Customer shall configure its system so that 911 emergency calls, where available, and 
similar emergency calls will be automatically routed to the emergency answering point for 
the geographical location where the call originated without the intervention of VT. 91 1 calls 
are not routed but are completed through the local network. No billing applies to emergency 
calls. 

4.1.10 Payphone Use Charge 

A $0.60 per call charge is applicable to calls that originate from any payphone within 
Arizona and access VarTec’s services via an 800 number (e.g., Business 800SM, Travel Card, 
Prepaid Calling Card or Home Direct@ calls). The Payphone Use Charge is in addition to 
the tariffed per minute usage rates and any applicable monthly service fees and surcharges 
associated with utilizing VarTec’s service and is unrelated to the specific VarTec service 
accessed from the payphone. 
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4.0 - VARTEC TELECOM’ RATE SCHEDULE (Continued) 

4.1 General (Continued) 

4.1.1 1 Late Payment Fee 

The late payment fee shall be the portion of the payment not received two business days 
prior to the next billing cycle, multiplied by 1.5%. 

4.1.12 Alternative Payment Processing Fees - Maximum Rate Schedule 

The following fees apply for Customers who make payment for services rendered using 
alternative payment processing options. Per use charges apply for individual transactions. 
Customers may elect to enroll in VT’s Recurring Payment Plan, whereby the Customer’s 
payment is automatically processed by VT each month through the Customer’s selected 
alternative payment processing option. 

Credit Card Payment ACH Payment 
One-time Payment (per use) $3.75 $3.75 
Online Payments (per use) NIC NIC 
Recurring Payments NIC NIC 

4.2 Directory Assistance - Maximum Intrastate Usage Rates 

VT Customers will be billed a maximum per call charge of $1.30 for each directory assistance call. 
The directory assistance charge applies to each call regardless of whether the directory assistance 
bureau is able to furnish the requested telephone number. 
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INITIAL 
MINUTE 

.1290 

.1530 

.1950 

.2370 

.26 10 

4.0 - VARTEC TELECOM@ RATE SCHEDULE (Continued) 

4.3 Tollsaver@ I1 Service - Maximum Intrastate Usage Rates 

4.3.1 IntrastateDntraLATA 

EACH 
ADD’L 

MINUTE 
.0600 
.OS40 
.1260 
.1680 
.1920 

II DAY 11 EVENING 11 NIGHTmEEKEND 11 

23-55 
56-124 .6150 

4.3.2 IntrastateAnterLATA 

MILEAGE 
0 -  10 

D 

INITIAL 
MINUTE 

.2550 
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4.0 - VARTEC TELECOM@ RATE SCHEDULE (Continued) 

4.3 Tollsaver@ I1 Service - Maximum Intrastate Usage Rates (Continued) 

4.3.3 Rounding Fractional Charges 

When the application of the rates set forth in this Service result in a fractional charge for an 
individual call, the total charge for that particular call will be rounded down to the next lower 
cent. 

4.3.4 Tollsaver@ I1 Service - Special Promotion O.1.VT 

VT offers the Tollsaver@ I1 Service - Special Promotion 0.1 .VT, which has the same features 
as VT's TollSaver' I1 Service as listed in Section 3.3, but with a maximum fifteen cent 
($. 15) per minute intrastaterate and a thirty cent ($.30) per call surcharge. Customers of this 
promotion will not be eligible for VT's Frequent Caller Program as described in Section 3.3 
and is intended for new customers only. The TollSaver'II Service - Special Promotion 
O.1.VT is subject to time limitations as set forth in Section 5.2.4. 

A sixty (60) second call minimum will apply to each completed call, and thereafter, 
Customers shall be billed in sixty (60) second increments. 

4.3.5 Tollsaver@ I1 Service - Special Promotion 0.3.VT 

VT offers the Tollsaver@ I1 Service - Special Promotion 0.3 .VT which has the same features 
as VT's Tollsaver@ I1 Service as listed in Section 3.3, but with a maximum $.225 per minute 
intrastate rate. Customers of this promotion will not be eligible for VT's Frequent Caller 
Program as described in Section 3.3. This promotion is intended for new Customers only. 
This promotion is subject to time limitations as set forth in Section 5.2.5 herein. 

A three (3) minute minimum will apply to each completed call, and thereafter, Customers 
shall be billed at sixty (60) second increments. 

~~ 
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4.0 - VARTEC TELECOM@ RATE SCHEDULE (Continued) 

4.3 Tollsaver@ I1 Service - Maximum Intrastate Usage Rates (Continued) 

4.3.6 Tollsaver@ I1 Service - Special Promotion 0.4.VT 

VT offers the Tollsaver@ I1 Service - Special Promotion 0.4.VT, which h s the same features 
as VT’s Tollsaver@ I1 Service as listed in Section 3.3, but with a maximum $.075 per minute 
intrastate rate. After the initial month’s billing cycle, a maximum monthly access fee of 
seven dollars and fifty cents ($7.50) will be charged to all Customers of this promotion. 
Customers of this promotion will not be eligible for VT’s Frequent Caller Program as 
described in Section 3.3. This promotion is intended for new customers only. This 
promotion is subject to time limitations as set forth in Section 5.2.6 herein. 

A five ( 5 )  minute minimum will apply to each completed call, and thereafter, Customers 
shall be billed in sixty (60) second increments. 

4.4 Home Direct@ Service - Maximum Intrastate Usage Rates 

Regardless of mileage, Customers of VT will be billed at the following maximum per minute rates: 

Day/Evening/Night/Weekend $0.3000 

A maximum monthly recurring service fee of one dollar and fifty cents ($1.50) will also be charged 
to all Customers of Home Direct@ Service. Also, Customers will be charged a maximum account set- 
up fee of fifteen dollars ($15.00). 

All calls have a minimum call length of sixty (60) seconds and are billed in sixty (60) second 
increments. 
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4.5 Business 800SM Service - Maximum Intrastate Usage Rates 

Customers of VT’s Business 800SM Service will be billed at the following maximum per minute 
usage rates: 

Day 
Evening 
NightlWeekend 

$0.2695 
$0.2245 
$0.2095 

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers shall be 
billed at six (6) second increments. In those areas where the LEC cannot support sub-minute billing 
increments, however, such calls will be billed in full minute increments. 

Also, Customer will be charged an account set-up fee of a maximum of fifteen dollars ($15.00). 

A maximum monthly recurring service fee of seven dollars and fifty cents ($7.50) will also be 
charged to all Customers of Business 800SM Service. 

Additionally, at Customer’s request, VT will provide custom routing features (e.g., specific NPA 
blocking or time of day routing) for a maximum, initial set-up fee of forty-five dollars ($45.00) per 
800 number plus a five cent ($.OS) maximum surcharge per call. Customer will be charged a 
maximum, additional fee of forty-five dollars ($45 .OO) for any subsequent routing modifications. 
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4.6 Prepaid Calling Card Service - Maximum Intrastate Usage Rates 

The following maximum per minute usage rates will apply to all intrastate calls utilizing a VT 
Prepaid Calling Card regardless of mileage and/or time of day: $.6000. This service will no longer 
be promoted and/or sold after September 1, 1998. 

4.6.1 Timing of Calls 

All calls have a minimum call length of sixty (60) seconds and are billed in sixty (60) second 
increments. 

4.6.2 Enhanced Prepaid Calling Card Service - Maximum Intrastate Usage Rates 

The following maximum usage rates will apply to all intrastate calls utilizing a VT Enhanced 
Prepaid Calling Card regardless of mileage. 

Day/Evening/Night/Weekend $0.5000 

All calls have a minimum call length of sixty (60) seconds and are billed in sixty (60) second 
increments. 

4.6.3 Prepaid Calling Card Service I1 - Maximum Intrastate Usage Rates 

VT’s Prepaid Calling Card Service I1 is intended for Customers that make prepaid calling 
card calls in excess of three (3) minutes in duration. This service offers the same features 
as the Prepaid Calling Card Service listed in Section 3.6 but with a fifteen cent ($.15) per 
minute intrastate usage rate and a one dollar and thirty-five cent ($1.35) per call surcharge 
regardless of time of day and/or day of week. All calls will have a minimum call length of 
sixty (60) seconds and will be billed in sixty (60) second increments thereafter. 
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4.6 Prepaid Calling Card Service - Maximum Intrastate Usage Rates (Continued) 

4.6.4 New Prepaid Calling Card Service 

The New Prepaid Calling Card Service offers the same features of VT’s Prepaid Calling 
Card Service listed in Section 3.6 but with a $.38 per minute usage rate regardless ofmileage 
and/or time of day. All calls have a minimum call length of sixty (60) seconds and are billed 
in sixty (60) second increments. 

4.7 Travel Card Service - Maximum Intrastate Usage Rates 

The following maximum surcharge per call and maximum per minute usage rates apply for VT’s 
Travel Card Services. 

Individual Accounts $0.7500 surcharge per call 
$0.3750 per minute rate 

$0.4500 surcharge per call 
$0.3750 per minute rate 

$0.0000 surcharge per call 
$0.4350 per minute rate 

Corporate Accounts 

Group Accounts 
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4.8 DimeLine@ Service - Maximum Intrastate Usage Rates 

Customers of VT's DimeLine' Service will be billed at the following maximum per minute usage 
rates regardless of mileage and/or time of day: 

Day/Evening/Night/Weekend $0.1500 

A three (3) minute minimum will apply to each completed call, and thereafter, Customers shall be 
billed at sixty (60) second increments. 

After the initial month's billing cycle, a maximum, monthly recurring service fee of seven dollars 
and fifty cents ($7.50) will be charged to all Residential Customers of VT's DimeLine@ Service. 

4.8.1 DimeLine@ Service - Special Promotion 0.2.VT 

VT offers the DimeLine' Service - Special Promotion 0.2.VT, which has the same features 
as VT's DimeLine' Service as listed in Section 3.8, but with a $.135 per minute intrastate 
rate. After the initial month's billing cycle, a monthly recurring service fee of $4.15 will be 
charged to all Customers of VT's DimeLine' Service - Special Promotion 0.2.VT. This 
promotion is intended for new customers only and is subject to time limitations as set forth 
in Section 5.7.1. 

A sixty (60) second call minimum will apply to each completed call, and thereafter, 
Customers shall be billed in sixty (60) second increments. 

~ 
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4.9 CallManage Service - Maximum Intrastate Usage Rates 

Customers of the CallManage Service will be billed at the following maximum per minute intrastate 
usage rates regardless of time of day: 

Day/Evening/Night/Weekend $0.1500 

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers shall be 
billed at sixty (60) second increments. 
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4.10 Dime Club@ Program - Maximum Intrastate Usage Rates 

Customers of VT’s Dime Club@ Program will be billed a maximum, monthly recurring service fee 
of $7.50. A three (3) minute minimum will apply to each completed One Plus call, and thereafter, 
Customers shall be billed at sixty (60) second increments. Customers of VT’s Dime Club@ Program 
will be billed the following maximum per minute usage rates: 

Day/Evening/Night/Weekend $0.1500 

The first Dime Club@ One Plus call that a Customer makes to any location within the United States 
which is ten( 10) minutes or less in duration will be billed at a maximum $.075 per minute regardless 
of mileage and/or time of day. Thereafter, every other (i.e., alternating) One Plus call made to any 
location within the United States which is ten (10) minutes or less in duration will be billed at a 
maximum $.075 per minute regardless of mileage and/or time of day. Thus, assuming a Customer 
makes an even number of One Plus calls that are ten (10) minutes or less in duration to locations 
within the United States during a billing cycle, fifty percent (50%) of those calls would be billed at 
a maximum $.075 per minute. Calls to Directory Assistance do not qualify for the maximum $.075 
per minute rate. This rate will apply to current and future Customers. 

A maximum per call surcharge of $.90 will also apply to Customers utilizing VT’s Call Direct 
Service and Travel Card services. 

A one (1) minute minimum will apply to each completed call on the Dime Club@ Call Direct@ and 
Travel Card services, and thereafter, Customers of both services shall be billed at sixty (60) second 
increments. 
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4.10 Dime Club@ Program - Maximum Intrastate Usage Rates (Continued) 

4.10.1 Dime Club@ Plus - Maximum Intrastate Usage Rates 

VT offers Dime Club@ Plus which has the same features and benefits as VT’s Dime Club@ 
Program as listed in Section 3.10, but with a $7.50 monthly recurring fee. A three (3) 
minute minimum will apply to each completed One Plus call, and thereafter, will be billed 
at sixty (60) second increments. This promotional offering is intended only for new 
customers who are solicited by certain VarTec independent sales agents. Customers of VT’s 
Dime Club@ Plus will also be billed the following per minute usage rates: 

Day/Evening/Night/Weekend $0.1500 

The first One Plus call which is ten (10) minutes or less in duration that a customer makes 
on the Dime Club@ Plus service to any location within the United States will be billed at 
$.075 per minute regardless of mileage and/or time of day. Thereafter, every other (i.e., 
alternating) One Plus call made to any location within the United States which is ten (10) 
minutes or less in duration will be billed at $.075 per minute regardless of mileage and/or 
time of day. Thus, assuming a Customer makes an even number of One Plus calls that are 
ten (10) minutes or less in duration to locations within the United States during a billing 
cycle, fifty percent (50%) of those calls would be billed at $.075 per minute. Calls to 
Directory Assistance do not qualify for the $.075 per minute rate. 

A per call surcharge of $.90 will also apply to Customers utilizing VT’s Dime Club@ Plus 
Call Direct@ and Travel Card services. 

A three (3) minute minimum will apply to each completed call, and thereafter, Customers 
shall be billed at sixty (60) second increments. This promotion is subject to time limitations 
set forth in Section 5.9.1. 

Issued: September 1,2006 Effective: October 1, 2006 

Issued By: Becky Gipson, Director - Regulatory Affairs 
2440 Marsh Lane 
Carrollton, Texas 75006 



Comtel Telcom Assets LP 
d/b/a VarTec Telecom 
d/b/a Clear Choice Communications 

A.C.C. Tariff No. 1 
Original Page 88 

INTEREXCHANGE SERVICES TARIFF 

4.0 - VARTEC TELECOM@ RATE SCHEDULE (Continued) 

4.1 1 Dime Works@ Service - Maximum Intrastate Usage Rates 

Customers utilizing VT’s Dime Works@ Service will be billed the following maximum intrastate per 
minute usage rates: 

Day/Evening/Night/Weekend $0.1500 

A maximum per call surcharge of fifteen cents ($.15) will apply to Customers utilizing VarTec’s 
Dime Works@ Service. 

Where the LEC can support sub-minute billing increments, a thirty (30) second minimum will apply 
to each completed call and, thereafter, Customers will be billed in six (6) second increments. In 
service areas where the LEC cannot support sub-minute billing increments, a sixty (60) second 
minimum and sixty (60) second increments will apply. 

Customers of this service will incur a maximum, monthly recurring service fee equal to twenty-two 
dollars and fifty cents ($22.50), regardless of the number of lines subscribed to this service, to utilize 
VarTec’s Dime Works@ Service. However, customers having average billables in excess of $1,000 
per month will have this monthly recurring service fee waived by VT. 

~~ 
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4.12 Dime Works@ 800 Service - Maximum Intrastate Usage Rates 

Customers utilizing VT’s Dime Works@ 800 Service will be billed the following maximum intrastate 
per minute usage rates: 

Day/Evening/Night/Weekend $0.1500 

A maximum per call surcharge of forty cents ($.40) will apply to Customers utilizing VarTec’s Dime 
Works@ 800 Service. 

Where the LEC can support sub-minute billing increments, a thirty (30) second minimum will apply 
to each completed call and, thereafter, Customers will be billed in six (6) second increments. In 
service areas where the LEC cannot support sub-minute billing increments, a sixty (60) second 
minimum and sixty (60) second increments will apply. 

Customers will incur a maximum, monthly recurring service fee of fifteen dollars ($1 5.00) per ANI 
utilizing VarTec’s Dime Works@ 800 Service. However, customers having average billables in 
excess of $1,000 per month will have this monthly recurring service fee waived by VT. 
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4.0 - VARTEC TELECOM@ RATE SCHEDULE (Continued) 

VarTec Signature Series@ Services - Maximum Intrastate Usage Rates 

Customers of VarTec Signature Series@ Services will be billed the following maximum intrastate per 
minute usage rates: 

4.13.1 VarTec Signature I Service - Maximum Intrastate Usage Rates 

Customers utilizing VarTec’s Signature I Service will be billed the following maximum 
intrastate per minute usage rates: 

Day/Night/Evening/Weekend $0.1945 

A thirty (30) second minimum will apply to each completed call and, thereafter, Customers 
will be billed in six (6) second increments. 

A maximum monthly recurring service fee of $22.50 will be charged to all Customers of 
VarTec’s Signature I Service. 

Additionally, at Customer’s request, VT will provide custom routing features (e.g., specific 
NPA blocking or time of day routing) for a maximum initial set-up fee of forty-five dollars 
($45.00) per 800 number plus a five cent (S.05) maximum surcharge per call. Customers 
will be charged an maximum additional fee of forty-five dollars ($45.00) for any subsequent 
routing modifications. 
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4.13 VarTec Signature Series@ Services - Maximum Intrastate Usage Rates 

4.13.1 VarTec Signature I Service - Maximum Intrastate Usage Rates 

A. 

B. 

VarTec Signature I Service Promotion A 
Maximum Intrastate Usage Rates 

VT offers the VarTec Signature I Service Promotion A which has the same features 
and benefits as VarTec’s Signature I Service as listed in Section 5.12.1, but with a 
maximum $.lo95 per minute intrastate rate. The VarTec Signature I Service 
Promotion A is intended only for customers billed directly by VT. 

A thirty (30) second minimum will apply to each completed call, and thereafter, 
Customers shall be billed at six (6) second increments. 

VarTec Signature I Service Promotion B 
Maximum Intrastate Usage Rates 

VT offers the VarTec Signature I Service Promotion B which has the same features 
and benefits as VarTec’s Signature I Service as listed in Section 5.12.1, but with a 
maximum $. 14925 per minute intrastate rate. This promotion is intended only for 
customers billed directly by VT via a CardOvationSM Credit Card account or other 
VT-designated credit card billing agent. 

A thirty (30) second minimum will apply to each completed call, and thereafter, 
Customers shall be billed at six (6) second increments. 

~ 
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4.13 VarTec Signature Series@ Services - Maximum Intrastate Usage Rates (Continued) 

4.13.2 VarTec Signature 800 Service - Maximum Intrastate Usage Rates 

Customers utilizing VarTec’s Signature 800 Service will be billed the following maximum 
intrastate per minute usage rates: 

Day/Night/Evening/Weekend $0.2395 

A thirty (30) second minimum will apply to each completed call and, thereafter, Customers 
will be billed in six (6) second increments. 

A monthly recurring service fee of $1.95 will be charged to all Customers of VarTec’s 
Signature 800 Service. 

A. VarTec Signature 800 Service Promotion A - 
Maximum Intrastate Usage Rates 

VT offers the VarTec Signature 800 Service Promotion A which has the same 
features and benefits as VarTec’s Signature 800 Service as listed in Section 5.12.3, 
but with a maximum $.1643 per minute intrastate rate and a maximum 
$2.93monthly recurring fee. This promotion is intended only for customers billed 
directly by VT. 

A thirty (30) second minimum will apply to each completed call, and thereafter, 
Customers shall be billed at six (6) second increments. 
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4.13 VarTec Signature Series@ Services - Maximum Intrastate Usage Rates (Continued) 

4.13.2 VarTec Signature 800 Service (Continued) 

B. VarTec Signature 800 Service Promotion B - 
Maximum Intrastate Usage Rates 

VT offers the VarTec Signature 800 Service Promotion B which has the same 
features and benefits as VarTec’s Signature 800 Service as listed in Section 5.12.3, 
but with a maximum $.1493 per minute intrastate rate and a maximum $2.93 
monthly recurring fee. This promotion is intended only for customers billed directly 
by VT via a CardOvationSM Credit Card account or other VT-designated credit card 
billing agent. 

A thirty (30) second minimum will apply to each completed call, and thereafter, 
Customers shall be billed at six (6) second increments. 

4.13.3 VarTec Signature Travel Service - Maximum Intrastate Usage Rates 

Customers utilizing VarTec’s Signature Travel Service will be billed the following 
maximum intrastate usage rates. 

Day/Evening/Night/Weekend $0.3750 

A sixty (60) second minimum will apply to each completed call and, thereafter, Customers 
will be billed in sixty (60) second increments. 

4.13.4 Waiver of Service Fees 

Customers of VarTec Signature Series@ Services whose average monthly usage exceeds 
$1,000.00 will have the monthly recurring service fees associated with VarTec Signature 
Series@ waived. 
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4.14 FiveLineSM Service - Maximum Intrastate Usage Rates 

Customers of VT’s FiveLineSM Service will be billed at the following maximum per minute usage 
rates regardless of mileage and/or time of day: 

Day/Evening/Night/Weekend $0.0750 

A ten (10) minute minimum will apply to each completed call, and thereafter, Customers shall be 
billed at sixty (60) second increments. 

As of February 1, 2003, a maximum monthly usage fee of $6.00 will be billed to all existing 
Customers of VT’s FiveLineSM Service, and all new Customers as of this date will be billed the 
maximum monthly usage fee of $6.00 after the initial two (2) calendar months from their first use 
of the service (e.g., if a new Customer uses the FiveLineSM Service for the first time on March 16, 
2003, the first monthly usage fee would be assessed for May 2003 usage). The monthly usage fee 
will be billed in each calendar month in which the Customer uses VT’s FiveLineSM Service. The 
monthly usage fee is waived for all Customers of VT’s bundled local exchange services listed in 
Section 3.2 of A.C.C. Tariff No. 2. 

4.15 VarTec Varsity LineSM Service - Maximum Intrastate Usage Rates 

Customers of VT’s Varsity LineSM Service will be billed at the following maximum per minute usage 
rates regardless of mileage and/or time of day: 

Day/Evening/Night/Weekend $0.2250 

A monthly recurring maximum service fee of $2.95 will be charged to all Customers of VarTec 
Varsity LineSM Service. A sixty (60) second minimum will apply to each completed call, and 
thereafter, Customers shall be billed at sixty (60) second increments. 

4.15.1 VarTec Varsity LineSM Call Home Plan 

The VarTec Varsity LineSM Call Home Plan is intended for Customers of VT’s College and 
Alumni Programs which are available through participating colleges and alumni 
organizations. Customers of the VarTec Varsity LineSM Call Home Plan will receive the 
same service and rates as the VarTec Varsity LineSM as listed in Sections 3.15, 4.15 and 
5.14.1, however, Customers of this service will not be eligible to receive the one cent calls 
described in Section 3.15 and will not be billed the monthly recurring fee listed in Section 
4.15. 
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4.16 RelianTSM Outbound Service - Maximum Intrastate Usage Rates 

Customers of VT’s RelianTSM Outbound Service will be billed at the following maximum intrastate 
per minute usage rate regardless of mileage and/or time of day: 

DaylEveningINightlWeekend $0.0975 

A six (6) second minimum will apply to each completed call, and thereafter, Customers will be billed 
in six (6) second increments. 

Customers of this service will be billed directly by VT. In addition, RelianTSM Outbound Customers 
must utilize a minimum of 50,000 minutes per month. Customers of this service will be billed three 
cents ($.03) per minute for all unutilized minutes. 

RelianTSM Inbound Service - Maximum Intrastate Usage Rates 

Customers of VT’s RelianTSM Inbound Service will be billed at the following maximum intrastate 
per minute usage rate regardless of mileage andor time of day: 

Day/Evening/NightlWeekend $0.1345 

An eighteen (1 8) second minimum will apply to each completed call, and thereafter, Customers will 
be billed in six (6) second increments. 

Customers of this service will be billed directly by VT. In addition, RelianTSM Inbound Customers 
must utilize a minimum of 50,000 minutes per month. Customers of this service will be billed three 
cents ($.03) per minute for all unutilized minutes. 

4.17 
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4.19 

4.20 

4.0 - VARTEC TELECOM@ RATE SCHEDULE (Continued) 

Aspire@ Service - Maximum Intrastate Usage Rates 

Customers of VarTec’s Aspire@ Service will be billed at the following maximum per minute usage 
rates regardless of mileage and/or time of day: 

DayIEveningiNighWeekend $0.1943 

A thirty (30) second minimum will apply to each completed call, and thereafter, Customers shall be 
billed at six (6) second increments. 

Universal Travel Card - Maximum Intrastate Usage Rates 

Customers utilizing VarTec’s Universal Travel Card Service will be billed the following maximum 
intrastate usage rates. 

Day/Evening/NightlWeekend $0.2850 

A maximum per call surcharge of $1.50 will apply to each completed call placed on VarTec’s 
Universal Travel Card Service. A monthly recurring service fee of $1.95 will be assessed. A sixty 
(60) second minimum will apply to each completed call, and thereafter, Customers will be billed in 
sixty (60) second increments. 

Small Change@ Service - Maximum Intrastate Usage Rates 

Customers of VarTec’s Small Change@ Service will be billed at the following maximum per minute 
usage rates regardless of mileage and/or time of day: 

Day/Evening/Night/Weekend $0.1935 

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers shall be 
billed at sixty (60) second increments. 
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4.21 Conference Calling Service - Maximum Intrastate Usage Rates 

Each and every involved party that participates in VT’s Conference Calling Service will be billed 
at the following maximum per minute usage rates: 

Day/Evening/Night/Weekend $0.6000 

A sixty (60) second minimum will apply to each completed call and, thereafter, Customers will be 
billed in sixty (60) second increments. 
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4.22 

4.23 

4.24 

4.0 - VARTEC TELECOM@ RATE SCHEDULE (Continued) 

New DimeLine@ Service - Maximum Intrastate Usage Rates 

Customers of VT’s New DimeLine@ Service will be billed at the following maximum per minute 
usage rates regardless of mileage and/or time of day: 

Day/Evening/Night/Weekend $0.1500 

A three (3) minute minimum will apply to each completed call, and thereafter, Customers shall be 
billed at sixty (60) second increments. 

As of February 2 1,2003, a maximum monthly usage fee of $4.00 will be billed to all Customers of 
VT’s New DimeLineB Service in each calendar month in which the Customer uses VT’s New 
DimeLineB Service. 

Dime College Travel Card Service - Maximum Intrastate Usage Rates 

Customers of VT’s Dime College Travel Card Service will be billed at the following maximum per 
minute rate regardless of mileage and/or time of day: 

Day/Evening/NightiWeekend $0.1500 

Customers of the Dime College Travel Card Service will also be billed amaximum per call surcharge 
of $.75. A sixty (60) second minimum will apply to each completed call and, thereafter, Customers 
will be billed in sixty (60) second increments. 

New Home Direct@ Service - Maximum Intrastate Usage Rates 

Customers of VT’s New Home Direct@ Service will be billed at the following maximum per minute 
usage rates regardless of mileage and/or time of day: 

Day/Evening/Night/Weekend $0.2250 

Amonthly recurring service fee of one dollar and fifty cents ($1.50) will be charged to all Customers 
of New Home Direct@ Service. A sixty (60) second minimum will apply to each completed call, and 
thereafter, Customers shall be billed at sixty (60) second increments. 
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4.25 

4.26 

4.0 - VARTEC TELECOM@ RATE SCHEDULE (Continued) 

Long Distance Saver Service - Maximum Intrastate Usage Rates 

Customers of the Long Distance Saver Service will be billed at the following intrastate usage rates 
regardless of time of day: 

Day/Evening/Night/Weekend $0.1000 

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers shall be 
billed at sixty (60) second increments. 

VarTec VoicesM Services - Maximum Intrastate Usage Rates 

Customers of VarTec VoiceSM Services will be billed at the following intrastate usage rates: 

4.26.1 VarTec VoiceSM Long Distance Service 

Customers utilizing the VarTec VoicesM Long Distance Service will be billed at the 
following intrastate per minute usage rates: 

Day/Night/Evening/Weekend $0.0700 

A sixty (60) second minimum will apply to each completed call and, thereafter, Customers 
will be billed in sixty (60) second increments. 

As of February 21, 2003, a maximum monthly usage fee of $4.00 will be billed to all 
existing Customers of the VarTec Voice Long Distance Service, and all new Customers as 
of this date will be billed the maximum monthly usage fee of $4.00 after the initial two (2) 
calendar months from their first use of the service (e.g., if a new Customer uses the VarTec 
Voice Long Distance Service for the first time on March 16,2003, the first monthly usage 
fee would be assessed for May 2003 usage). The monthly usage fee will be billed in each 
calendar month in which the Customer uses the VarTec Voice Long Distance Service. The 
monthly usage fee is waived for all Customers of VT's bundled local exchange services 
listed in Section 3.2 of A.C.C. Tariff No. 2. 

~~ ~ 
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4.0 - VARTEC TELECOM@ RATE SCHEDULE (Continued) 

4.26 VarTec VoiceSM Services - Maximum Intrastate Usage Rates (Continued) 

4.26.2 VarTec VoiceSM Travel Card Service 

Customers utilizing VarTec VoiceSM Travel Card Service will be billed at the following 
intrastate usage rates: 

Day/Evening/NightlWeekend $0.0700 

A maximum per call surcharge of $1.50 will apply to each completed call placed on the 
VarTec VoiceSM Travel Card Service. In addition, a sixty (60) second minimum will apply 
to each completed call and, thereafter, Customers will be billed in sixty (60) second 
increments. 

4.26.3 VarTec VoiceSM Call Direct@ Service 

Customers utilizing VarTec VoiceSM Call Direct@ Service will be billed at the following 
intrastate usage rates: 

Day/NightfEvening/Weekend $0.0700 

A monthly recurring fee of $.35 will be charged to all Customers of the VarTec VoiceSM Call 
Direct@ Service for each activated personal identification number (PIN). In addition, A sixty 
(60) second minimum will apply to each completed call and, thereafter, Customers will be 
billed in sixty (60) second increments. 

4.26.4 VarTec Voice"" Toll Free Service 

Customers utilizing VarTec Voice"" Toll Free Service will be billed at the following 
intrastate usage rates: 

Day/Night/Evening/Weekend $0.1050 

A monthly recurring fee of $1.50 will be charged to all Customers of the VarTec Voice"" 
Toll Free Service for each toll-fi-ee/800 number utilizing the service. In addition, a sixty (60) 
second minimum will apply to each completed call, and thereafter, Customers will be billed 
in sixty (60) second increments. 
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4.0 - VARTEC TELECOM@ RATE SCHEDULE (Continued) 

4.27 VarTec LibertyLineSM Services - Maximum Intrastate Usage Rates 

Customers of the VarTec LibertyLineSM Services will be billed at the following intrastate usage rates: 

4.27.1 VarTec LibertyLineSM Long Distance Service 

Customers utilizing the VarTec LibertyLineSM Long Distance Service will be billed at the 
following intrastate per minute usage rates: 

Day/Night/Evening/Weekend $0.0700 

A thirty (30) second minimum will apply to each completed call and, thereafter, Customers 
will be billed in six (6) second increments. 
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4.0 - VARTEC TELECOM@ RATE SCHEDULE (Continued) 

4.27 VarTec LibertyLineSM Services - Maximum Intrastate Usage Rates (Continued) 

4.27.2 VarTec LibertyLineSM Travel Card Service 

Customers utilizing VarTec LibertyLineSM Travel Card Service will be billed at the 
following intrastate usage rates: 

Day/Evening/Night/Weekend $0.0700 

A per call surcharge of $.35 will apply to each completed call placed on the VarTec 
LibertyLineSM Travel Card Service. In addition, a sixty (60) second minimum will apply to 
each completed call and, thereafter, Customers will be billed in sixty (60) second 
increments. 

4.27.3 VarTec LibertyLineSM 800 Service 

Customers utilizing VarTec LibertyLineSM 800 Service will be billed at the following 
intrastate usage rates: 

Day/Night/Evening/Weekend $0.0700 

A monthly recurring fee of $1.00 will be charged to all Customers of the VarTec 
LibertyLineSM 800 Service for each toll-free/800 number utilizing the service. In addition, 
a thirty (30) second minimum will apply to each completed call and, thereafter, Customers 
will be billed in six (6) second increments. 
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4.0 - VARTEC TELECOM' RATE SCHEDULE (Continued) 

4.28 FiveLine' Travel Card Service - Maximum Intrastate Usage Rates 

Customers utilizing VT's FiveLine' Travel Card Service will be billed at the following intrastate 
usage rates regardless of mileage and/or time of day: 

Day/Evening/Night/Weekend $0.0750 

A maximum per call surcharge of $1.50 will apply to each completed call placed onVT's FiveLine' 
Travel Card Service. In addition, a ten (10) minute per call minimum will apply to each completed 
call, and thereafter, Customers will be billed in sixty (60) second increments. 

4.29 FiveLine@ Call Direct@ Service - Maximum Intrastate Usage Rates 

Customers of VT's FiveLine' Call Direct@ Service will be billed at the following per minute usage 
rates regardless of mileage and/or time of day: 

Day/Evening/Night/Weekend $0.0750 

A monthly recurring service fee of $1.50 per account will be charged to all Customers of FiveLine' 
Call Direct@ Service. A ten (10) minute per call minimum will apply to each completed call, and 
thereafter, Customers shall be billed in sixty (60) second increments. 
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4.0 - VARTEC TELECOM@ RATE SCHEDULE (Continued) 

4.30 [Reserved for Future Use] 
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4.0 - VARTEC TELECOM@ RATE SCHEDULE (Continued) 

4.30 [Reserved for Future Use] 
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4.0 - VARTEC TELECOM@ RATE SCHEDULE (Continued) 

4.3 1 5Talk"" Call Direct@ Service. - Maximum Intrastate Usage Rates 

Customers of VT's 5Talk"" Call Direct@ Service will be billed at the following per minute usage rates 
regardless of mileage and/or time of day: 

Day/Evening/Night/Weekend $0.2250 

A three (3) minute per call minimum will apply to each completed call, and thereafter, Customers 
shall be billed in sixty (60) second increments. 

4.32 5Talk" Calling Card Service - Maximum Intrastate Usage Rates 

Customers utilizing VT's 5Talk"" Calling Card will be billed at the following per minute usage rates 
regardless of mileage and/or time of day: 

Day/Evening/Night/Weekend $0.2250 

A maximum per call surcharge of $1.50 will apply to each completed call placed on VT's 5Talk"" 
Calling Card. In addition, a three (3) minute per call minimum will apply to each completed call, and 
thereafter, Customers shall be billed in sixty (60) second increments. 

~~ 
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4.0 - VARTEC TELECOM@ RATE SCHEDULE (Continued) 

4.33 Your DimeLine@ Service- Maximum Intrastate/Interstate Usage Rates 

Customers of VT’s Your DimeLine@ Service will be billed at the following per minute usage rates 
regardless of mileage and/or time of day: 

Day/Evening/Night/Weekend $0.1450 

A one (1) minute minimum will apply to each completed call, and thereafter, Customers shall be 
billed in sixty (60) second increments. 
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Operator 
Type 

All 

4.0 - VARTEC TELECOM@ RATE SCHEDULE (Continued) 

4.34 Operator Services - Maximum Intrastate Usage Rates 

Per Minute Rates 

Day Evening Night 

Initial Additional Initial Additional Initial Additional 
Minute Minutes Minute Minutes Minute Minutes 

Mileage 

All $1.10 $1.10 $1.10 $1.10 $1.10 $1.10 

4.34.1 Per Minute Rates 

Customers of VT’s Operator Services will be billed at the following intrastate per minute 
rates: 

A sixty (60) second minimum will apply to each completed call, and thereafter, calls will be 
billed in sixty (60) second increments. 
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4.0 - VARTEC TELECOM' RATE SCHEDULE (Continued) 

4.34 Operator Services - Maximum Intrastate Usage Rates (Continued) 

4.34.2 Per Call Surcharges 

In addition to the above per minute rates, Customers of VT's Operator Services will be billed 
the following per call surcharges based on the selected calling and billing options: 

Calling Option Per Call Surcharge 

Operator Station-to-Station Sent Paid $6.90 
Operator Station-to-Station Sent Collect $6.90 
Operator Station-to-Station Third Number Billed $6.90 
Operator Station-to-Station Calling Card $6.90 
Person-to-Person Sent Paid $19.90 
Person-to-Person Sent Collect $19.90 
Person-to-Person Third Number Billed $19.90 
Person-to-Person Calling Card $19.90 
Operator Dialed Surcharge $3.00 

One or more surcharges will apply to all Operator Services calls which use any one or a 
combination of these calling and billing options. 
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4.0 - VARTEC TELECOM@ RATE SCHEDULE (Continued) 

4.35 5 TalkSM Service - Maximum Intrastate Usage Rates 

Customers of VT’s 5 TalkSM Service will be billed at the following maximum per minute intrastate 
rate: 

Day/ Evening/ Night/ Weekend $0.30 

A three (3) minute minimum will apply to each completed call, and thereafter, customers shall be 
billed in sixty (60) second increments. 

As of February 2 1,2003, a maximum monthly usage fee of $6.00 will be billed to all Customers of 
VT’s 5 TalkSM Service in each calendar month in which the Customer uses VT’s 5 TalkSM Service. 
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4.0 - VARTEC TELECOM@ RATE SCHEDULE (Continued) 

4.36 (Reserved for Future Use) 

4.37 5 Time@ Service - Maximum Intrastate Usage Rates 

Customers of VT’s 5 Time@ Service will be billed at the following maximum per minute intrastate 
rate: 

Day/ Evening/ Night/ Weekend $0.10 

A five (5) minute minimum will apply to each completed call, and thereafter, Customers shall be 
billed in sixty (60) second increments. A maximum monthly access fee of ten dollars ($10.00) will 
be billed to all customers utilizing this service after the initial month’s billing cycle. 

9 TimeSM Service - Maximum Intrastate Usage Rates 

Customers of VT’s 9 TimeSM Service will be billed at the following maximum per minute intrastate 
rate: 

4.38 

Day/ Evening/ Night/ Weekend $0.18 

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers shall be 
billed in sixty (60) second increments. A maximum monthly access fee of eight dollars ($8.00) will 
be billed to all customers utilizing this service after the initial month’s billing cycle. 
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4.0 - VARTEC TELECOM@ RATE SCHEDULE (Continued) 

4.39 Employee Services - Maximum Intrastate Usage Rates 

Customers of Employee Services will be billed at the following maximum intrastate usage rates: 

4.39.1 Employee Long Distance Service 

Customers utilizing the Employee Long Distance Service will be billed at the following 
maximum intrastate per minute usage rates: 

Day/Night/Evening/Weekend $0.1000 

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers 
will be billed in sixty (60) second increments. 

4.38.2 Employee Calling Card Service 

Customers utilizing Employee Calling Card Service will be billed at the following maximum 
intrastate usage rates: 

Day/Evening/Night/Weekend $0.1000 

A maximum per call surcharge of $0.70 will apply to each completed call placed on the 
Employee Calling Card Service. In addition, a sixty (60) second minimum will apply to 
each completed call, and thereafter, Customers will be billed in sixty (60) second increments. 
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4.0 - VARTEC TELECOM' RATE SCHEDULE (Continued) 

4.39 Employee Services - Maximum Intrastate Usage Rates (Continued) 

4.39.3 Employee Call Direct@' Service 

Customers utilizing Employee Call Direct@' Service will be billed at the following maximum 
intrastate usage rates: 

DaylNightIEveninglWeekend $0.1000 

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers 
will be billed in sixty (60) second increments. 

4.39.4 Employee Toll-free Service 

Customers utilizing Employee Toll-free Service will be billed at the following maximum 
intrastate usage rates: 

DaylNightIEveninglWeekend $0.1000 

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers 
will be billed in sixty (60) second increments. 

4.40 3$/39$ Service Maximum Intrastate Usage Rates 

Customers of VT's 3$/39$ Service will be billed at the following per minute usage rate regardless 
of mileage and/or time of day: 

DayIEveninglNightlWeekend $0.0700 

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers will be 
billed in sixty (60) second increments. A per call surcharge of $0.80 will apply to each completed 
call placed on VT's 3$/39# Service. 
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4.0 - VARTEC TELECOM@ RATE SCHEDULE (Continued) 

4.41 Platinum Plan - Maximum Intrastate Usage Rates 

Customers of VT's Platinum Plan will be billed at the following per minute usage rate regardless of 
mileage and/or time of day: 

Day/Evening/Night/Weekend $0.1000 

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers will be 
billed in sixty (60) second increments. A per call surcharge of $1 .OO will apply to each completed 
call placed on VT's Platinum Plan. 

Calls are rated based on duration. 
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4.0 - VARTEC TELECOM@ RATE SCHEDULE (Continued) 

4.42 One Choice@ Long Distance Services - Maximum Intrastate Usage Rates 

Residential Customers of VT’s One Choice@ Long Distance Services will be billed at the following 
intrastate usage rates based on the selected long distance calling plan: 

4.42.1 One Choice@ $.05 Plan 

Customers of VT’s One Choice@ $.05 Plan will be billed at the following per minute usage 
rate regardless of mileage and/or time of day: 

Day/Evening/Night/Weekend $0.1500 

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers 
will be billed in sixty (60) second increments. 

4.42.2 One Choice@ $.03 Plan 

Customers of VT’s One Choice@ $.03 Plan will be billed at the following per minute usage 
rate regardless of mileage and/or time of day: 

Day/Evening/Night/Weekend $0.1500 

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers 
will be billed in sixty (60) second increments. 
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INITIAL 
MINUTE 

.2300 

.2700 

.3400 

.4 100 

.4500 

5.1 

EACH 
ADD’L 

MINUTE 
.loo0 
.1400 
.2 100 
.2800 
.3200 

5 .O - VARTEC TELECOM@ PRICE LIST 

General 

5.1.1 Directory Assistance - Intrastate Usage Rates 

VT Customers will be billed a per call charge of $.99 for each directory assistance call. The 
directory assistance charge applies to each call regardless of whether the directory assistance 
bureau is able to furnish the requested telephone number. 

5.1.2 Alternative Payment Processing Fees 

The following fees apply for Customers who make payment for services rendered using 
alternative payment processing options. Per use charges apply for individual transactions. 
Customers may elect to enroll in VT’s Recurring Payment Plan, whereby the Customer’s 
payment is automatically processed by VT each month through the Customer’s selected 
alternative payment processing option. 

Credit Card Payment ACH Payment 
One-time Payment (per use) $0.00 $0.00 
Online Payments (per use) N/C N/C 
Recurring Payments NIC NIC 

5.2 TollSaver@II Service - Intrastate Usage Rates 

5.2.1 IntrastatehtraLATA 

MILEAGE 
0-10 
11-22 
23-55 
56-124 
125+ 

EVENING IrNIGHTh 

.0650 

.1820 

.1460 

.1720 

.2 175 

.2630 

.2890 

‘EEKEND 

EACH 
ADD’L 

MINUTE 
.0400 
.0560 
.0840 
.1120 
.1280 

~~ ~ 

Issued: September 1,2006 Effective: October 1, 2006 

Issued By: Becky Gipson, Director - Regulatory Affairs 
2440 Marsh Lane 
Carrollton, Texas 75006 



Comtel Telcom Assets LP 
d/b/a VarTec Telecom 
d/b/a Clear Choice Communications 

A.C.C. Tariff No. 1 
Original Page 1 17 

INTEREXCHANGE SERVICES TARIFF 

INITIAL 
MINUTE 

.1700 

.2200 

.2700 

.3100 

.3199 

.3 199 

.3499 

.3499 

.3599 

.3599 

5.0 - VARTEC TELECOM@ PRICE LIST (Continued) 

5.2 TollSavePII Service - Intrastate Usage Rates (Continued) 

5.2.2 IntrastateAnterLATA 

EACH 
ADD’L 

MINUTE 
.0790 
.lo80 
.1180 
.1580 
.1843 
.1843 
.2328 
.2328 
.2600 
.2600 

MILEAGE 
0 -  10 
11 - 16 
17 - 22 
23 - 30 
31 -40  
41 - 55 
56 - 70 
71 - 124 
125 - 196 
197 - 292 

293+ 

INITIAL 
MINUTE 

.loo0 

.1300 

.1600 

.1900 

.2 199 

.2 199 

.2599 

.2599 

.2699 

.2699 

.2699 

DAY 

EACH 
ADD’L 

MINUTE 
.0510 
.0700 
.0760 
.lo20 
.1248 
.1248 
.1488 
.1488 
.1649 
.1649 
.1800 

INITIAL 
MINUTE 

.0500 

.0700 

.0900 

.1100 

.1300 

.1500 

.1600 

.1600 

.1800 

.1900 

.2000 
I 

.3699 I .27 16 

EACH 
ADD’L 

MINUTE 
.03 10 
.0430 
.0470 
.0630 
.0820 
.0900 
.1100 
.1140 
.1260 
.1400 
.1400 

EVENING NIGHTNEEKEND 
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5.2 

5.0 - VARTEC TELECOM@ PRICE LIST (Continued) 

Tollsaver@ I1 Service - Intrastate Usage Rates (Continued) 

5.2.3 Rounding Fractional Charges 

When the application of the rates set forth in this Service result in a fractional charge for an 
individual call, the total charge for that particular call will be rounded down to the next lower 
cent. 

5.2.4 Tollsaver@ I1 Service - Special Promotion 0.1 .VT 

Beginning December 17, 1997 and ending January 3 1,2003, VT offers the Tollsaver@ I1 
Service - Special Promotion O.l.VT, which has the same features as VT’s Tollsaver@ I1 
Service as listed in Section 3.3, but with a ten cent ($.lo) per minute intrastate rate and a 
twenty cent ($.20) per call surcharge. Customers of this promotion will not be eligible for 
VT’s Frequent Caller Program as described in Section 3.3. The Tollsaver@ I1 Service - 
Special Promotion 0.1 .VT is intended for new customers only. 

A sixty (60) second call minimum will apply to each completed call, and thereafter, 
Customers shall be billed in sixty (60) second increments. 

5.2.5 Tollsaver@ I1 Service - Special Promotion 0.3.VT 

Beginning June 7,1999, and ending January 3 1,2003, VT offers the Tollsaver@ I1 Service - 
Special Promotion 0.3.VT which has the same features as VT’s Tollsaver@ I1 Service as 
listed in Section 3.3, but with a fifteen cent (S.15) per minute intrastate rate. Customers of 
this promotion will not be eligible for VT’s Frequent Caller Program as described in Section 
3.3. This promotion is intended for new Customers only. 

A three (3) minute minimum will apply to each completed call, and thereafter, Customers 
shall be billed at sixty (60) second increments. 

~~ 
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5.2 Tollsaver@ I1 Service - Intrastate Usage Rates (Continued) 

5.2.6 Tollsaver@ I1 Service - Special Promotion 0.4.VT 

Beginning June 7, 1999 and ending January 3 1,2003, VT offers the Tollsaver@ I1 Service - 
Special Promotion 0.4.VT, which has the same features as VT’s TollSaveP I1 Service as 
listed in Section 3.3, but with a five cent ($.05) per minute intrastate rate. After the initial 
month’s billing cycle, a monthly access fee of five dollars ($5.00) will be charged to all 
Customers of this promotion. Customers of this promotion will not be eligible for VT’s 
Frequent Caller Program as described in Section 3.3. This promotion is intended for new 
customers only. 

A five (5) minute minimum will apply to each completed call, and thereafter, Customers 
shall be billed in sixty (60) second increments. 

5.3 Home Direct@ Service - Intrastate Usage Rates 

Regardless of mileage, Customers of VT’s Home Direct@ Service will be billed at the following per 
minute rates: 

Day/Evening/Night/Weekend $0.1900 

A monthly recurring service fee of one dollar ($1 .OO) will also be charged to all Customers of Home 
Direct@ Service. Also, Customer will be charged an account set-up fee of ten dollars ($10.00). 

All calls have a minimum call length of sixty (60) seconds and are billed in sixty (60) second 
increments. 

~~ 
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5.4 Business 800SM Service - Intrastate Usage Rates 

Customers of VT’s Business 800SM Service will be billed at the following per minute usage rates: 

Day 
Evening 
NightIWeekend 

$0.1795 
$0.1495 
$0.1395 

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers shall be 
billed at six (6) second increments. In those areas where the LEC cannot support sub-minute billing 
increments, however, such calls will be billed in full minute increments. 

Also, Customer will be charged an account set-up fee of ten dollars ($10.00). 

A monthly recurring service fee of five dollars ($5.00) will also be charged to all Customers of 
Business 800SM Service. 

Additionally, at Customer’s request, VT will provide custom routing features (e.g., specific NPA 
blocking or time of day routing) for an initial set-up fee of thirty dollars ($30.00) per 800 number 
plus a three cent ($.03) surcharge per call. Customer will be charged an additional fee of thirty 
dollars ($30.00) for any subsequent routing modifications. 
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5.5 Prepaid Calling Card Service - Intrastate Usage Rates 

The following per minute usage rates will apply to all intrastate calls utilizing a VT Prepaid Calling 
Card regardless of mileage and/or time of day: $.40. This service will no longer be promoted and/or 
sold after September 1, 1998. 

5.5.1 Timing of Calls 

All calls have a minimum call length of sixty (60) seconds and are billed in sixty (60) second 
increments. 

5.5.2 Enhanced Prepaid Calling Card Service - Intrastate Usage Rates 

The following usage rates will apply to all intrastate calls utilizing a VT Enhanced Prepaid 
Calling Card regardless of mileage. 

Day/Evening/NightlWeekend $0.3333 

All calls have a minimum call length of sixty (60) seconds and are billed in sixty (60) second 
increments. 
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5.5 Prepaid Calling Card Service (Continued) 

5.5.3 Prepaid Calling Card Service I1 - Intrastate Usage Rates 

VT’s Prepaid Calling Card Service I1 is intended for Customers that make prepaid calling 
card calls in excess of three (3) minutes in duration. This service offers the same features 
as the Prepaid Calling Card Service listed in Section 3.6 but with a ten cent ($. 10) per minute 
intrastate usage rate and a ninety cent (S.90) per call surcharge regardless of time of day 
and/or day of week. All calls will have a minimum call length of sixty (60) seconds and will 
be billed in sixty (60) second increments thereafter. 

5.5.4 New Prepaid Calling Card Service 

The New Prepaid Calling Card Service offers the same features of VT’s Prepaid Calling 
Card Service listed in Section 3.6 but with a $.25 per minute usage rate regardless of mileage 
and/or time of day. All calls have a minimum call length of sixty (60) seconds and are billed 
in sixty (60) second increments. 
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5.6 Travel Card Service - Intrastate Usage Rates 

The following surcharge per call and per minute usage rates apply for VT’s Travel Card Services. 

Individual Accounts 

Corporate Accounts 

Group Accounts 

$0.25 per minute rate 

$0.25 per minute rate 

$0.29 per minute rate 
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5.7 DimeLine@ Service - Intrastate Usage Rates 

Customers of VT’s DimeLine@ Service will be billed at the following per minute usage rates 
regardless of mileage and/or time of day: 

Day/Evening/Night/Weekend $O.lOOO 

The first Dimehe@ call that a Customer makes to any location within the United States which is ten 
(10) minutes or less in duration will be billed at five cents (S.05) per minute regardless of mileage 
and/or time of day. Thereafter, every other (i.e., alternating) call made to any location within the 
United States which is ten (IO) minutes or less in duration will be billed at five cents ($.05) per 
minute regardless of mileage and/or time of day. Thus, assuming a Customer makes an even number 
of calls that are ten (10) minutes or less in duration to locations within the United States during a 
billing cycle, fifty percent (50%) of those calls would be billed at five cents (S.05) per minute. Calls 
to Directory Assistance do not qualify for the five cent ($.05) per minute rate. This rate will apply 
to current and future Customers. 

A three (3) minute minimum will apply to each completed call, and thereafter, Customers shall be 
billed at sixty (60) second increments. 

After the initial month’s billing cycle, a monthly recurring service fee of five dollars ($5.00) will be 
charged to all Residential Customers of VT’s DimeLine@ Service. 
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5.7 DimeLine@ Service - Intrastate Usage Rates 

5.7.1 DimeLine@ Service - Special Promotion 0.2.VT 

Beginning September 1, 1998 and ending January 31, 2003, VT offers the DimeLine@ 
Service - Special Promotion 0.2.VT, which has the same features as VT’s DimeLine@ 
Service as listed in Section 3.8, but with a nine cent ($.09) per minute intrastate rate. After 
the initial month’s billing cycle, a monthly recurring service fee of three dollars and ninety 
five cents ($3.95) will be charged to all Customers of VT’s DimeLine@ Service - Special 
Promotion 0.2.VT. This promotion is intended for new customers only. 

A sixty (60) second call minimum will apply to each completed call, and thereafter, 
Customers shall be billed in sixty (60) second increments. 

5.8 CallManage Service - Intrastate Usage Rates 

Customers of the CallManage Service will be billed at the following per minute intrastate usage rates 
regardless of time of day: 

Day/Night/Evening/Weekend $0.1000 

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers shall be 
billed at sixty (60) second increments. 
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5.9 Dime Club@ Program - Intrastate Usage Rates 

Customers of VT’s Dime Club@ Program will be billed a monthly recurring service fee of $4.95. A 
three (3) minute minimum will apply to each completed One Plus call, and thereafter, Customers 
shall be billed at sixty (60) second increments. Customers of VT’s Dime Club@ Program will be 
billed the following per minute usage rates: 

DaylEveningINightlWeekend $0.1000 

The first Dime Club@ One Plus call that a Customer makes to any location within the United States 
which is ten (10) minutes or less in duration will be billed at five cents (S.05) per minute regardless 
of mileage andor time of day. Thereafter, every other (i.e., alternating) One Plus call made to any 
location within the United States which is ten (10) minutes or less in duration will be billed at five 
cents (S.05) per minute regardless ofmileage andor time of day. Thus, assuming a Customer makes 
an even number of One Plus calls that are ten (10) minutes or less in duration to locations within the 
United States during a billing cycle, fifty percent (50%) of those calls would be billed at five cents 
(S.05) per minute. Calls to Directory Assistance do not qualify for the five cent ($.05) per minute 
rate. This rate will apply to current and future Customers. 

A per call service charge of $.75 will apply to Customers utilizing VT’s Travel Card services. A per 
call service charge of $SO will also apply to Customers utilizing VT’s Call Direct@. 

A one (1) minute minimum will apply to each completed call on the Dime Club@ Call Direct@ and 
Travel Card services, and thereafter, customers of both services shall be billed at sixty (60) second 
increments. 
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5.9 Dime Club@ Program - Intrastate Usage Rates 

5.9.1 Dime Club@ Plus 

Beginning September 1, 1998 and ending January 31, 2003, VT offers Dime Club@ Plus 
which has the same features and benefits as VT’s Dime Club@ Program as listed in Section 
3.10, but with a $3.00 monthly recurring fee. A three minute per call minimum will apply 
to each completed One Plus call, and thereafter, will be billed at sixty (60) second 
increments. This promotional offering is intended only for new customers who are solicited 
by certain VarTec independent sales agents. Customers of VT’s Dime Club@ Plus will also 
be billed the following per minute usage rates: 

DayIEveninglNightlWeekend $0.1000 

The first One Plus call which is ten (10) minutes or less in duration that a customer makes 
on the Dime Club@ Plus service to any location within the United States will be billed at five 
cents (S.05) per minute regardless of mileage andor time of day. Thereafter, every other 
(i.e., alternating) One Plus call made to any location within the United States which is ten 
(10) minutes or less in duration will be billed at five cents ($.05) per minute regardless of 
mileage and/or time of day. Thus, assuming a Customer makes an even number of One Plus 
calls that are ten (10) minutes or less in duration, excluding calls to Directory Assistance, 
to locations within the United States during a billing cycle, fifty percent (50%) of those calls 
would be billed at five cents ($.05) per minute. 

A per call surcharge of $.50 will also apply to Customers utilizing VT’s Call Direct@ and 
Travel Card services. 

A one (1) minute minimum will apply to each completed call on the Dime Club@Call 
Direct@ and Travel Card services, and thereafter, customers of both services shall be billed 
at sixty (60) second increments. 
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5.10 Dime Works@ Service - Intrastate Usage Rates 

Customers utilizing VT’s Dime Works@ Service will be billed the following intrastate per minute 
usage rates: 

DayIEveninglNightlWeekend $0.1000 

A per call surcharge of ten cents ($.lo) will apply to Customers utilizing VarTec’s Dime Works@ 
Service. 

Where the LEC can support sub-minute billing increments, a thirty (30) second minimum will apply 
to each completed call and, thereafter, Customers will be billed in six (6) second increments. In 
service areas where the LEC cannot support sub-minute billing increments, a sixty (60) second 
minimum and sixty (60) second increments will apply. 

Customers of this service will incur a monthly recurring service fee equal to fifteen dollars ($1 5 .OO), 
regardless of the number of lines subscribed to this service, to utilize VarTec’s Dime Works@ 
Service. However, customers having average billables in excess of $1,000 per month will have this 
monthly recurring service fee waived by VT. 
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5.1 1 Dime Works@ 800 Service - Intrastate Usage Rates 

Customers utilizing VT’s Dime Works@ 800 Service will be billed the following intrastate per minute 
usage rates: 

Day/Evening/Night/Weekend $0.1000 

A per call surcharge of twenty-five cents ($.25) will apply to Customers utilizing VarTec’s Dime 
Work6 800 Service. 

Where the LEC can support sub-minute billing increments, a thirty (30) second minimum will apply 
to each completed call and, thereafter, Customers will be billed in six (6) second increments. In 
service areas where the LEC cannot support sub-minute billing increments, a sixty (60) second 
minimum and sixty (60) second increments will apply. 

Customers will incur a monthly recurring service fee of ten dollars ($10.00) per ANI utilizing 
VarTec’s Dime Works@ 800 Service. However, customers having average billables in excess of 
$1,000 per month will have this monthly recurring service fee waived by VT. 
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VarTec Signature Series' Services - Intrastate Usage Rates 

Customers of VarTec Signature Series' Services will be billed the following intrastate per minute 
usage rates: 

5.12.1 VarTec Signature I Service - Intrastate Usage Rates 

Customers utilizing VarTec's Signature I Service will be billed the following intrastate per 
minute usage rates: 

Day/Night/Evening/Weekend $0.1095 

A thirty (30) second minimum will apply to each completed call and, thereafter, Customers 
will be billed in six (6) second increments. 

Additionally, at Customer's request, VT will provide custom routing features (e.g., specific 
NPA blocking or time of day routing) for an initial set-up fee of thirty dollars ($30.00) per 
800 number plus a three cent ($.03) surcharge per call. Customers will be charged an 
additional fee of thirty dollars ($30.00) for any subsequent routing modifications. 
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VarTec Signature Series@' Services - Intrastate Usage Rates (Continued) 

5.12.2 VarTec Signature 800 Service 

5.12 

Customers utilizing VarTec's Signature 800 Service will be billed the following in.:asta 
per minute usage rates: 

Day/Night/Evening/ Weekend $0.0995 

A thirty (30) second minimum will apply to each completed call and, thereafter, Customers 
will be billed in six (6) second increments. 

A monthly recurring service fee of $1.95 will be charged to all Customers of VarTec's 
Signature 800 Service. 
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VarTec Signature Series@ Services - Intrastate Usage Rates (Continued) 

5.12.2 VarTec Signature 800 Service (Continued) 

A. 

5.12 

VarTec Signature 800 Service Promotion A 

Beginning June 12, 1998 and ending December 12, 2000, VT offers the VarTec 
Signature 800 Service Promotion A which has the same features and benefits as 
VarTec’s Signature 800 Service as listed in Section 5.12.3, but with a $.0995 per 
minute intrastate rate and a $1.95 monthly recurring fee. This promotion is intended 
only for customers billed directly by VT. 

A thirty (30) second minimum will apply to each completed call, and thereafter, 
Customers shall be billed at six (6) second increments. 

VarTec Signature 800 Service Promotion B 

Beginning June 12, 1998 and ending December 12, 2000, VT offers the VarTec 
Signature 800 Service Promotion B which has the same features and benefits as 
VarTec’s Signature 800 Service as listed in Section 5.12.3, but with a $.0995 per 
minute intrastate rate and a $1.95 monthly recurring fee. This promotion is intended 
only for customers billed directly by VT via a CardOvationSM Credit Card account 
or other VT-designated credit card billing agent. 

A thirty (30) second minimum will apply to each completed call, and thereafter, 
Customers shall be billed at six (6) second increments. 

B. 
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VarTec Signature Series@ Services - Intrastate Usage Rates (Continued) 

5.12.3 VarTec Signature Travel Service 

Customers utilizing VarTec’s Signature Travel Service will be billed the following intrastate 
usage rates. 

Day/Evening/Night/Weekend $0.2500 

A sixty (60) second minimum will apply to each completed call and, thereafter, Customers 
will be billed in sixty (60) second increments. 

5.12.4 Waiver of Service Fees 

Customers of VarTec Signature Series@ Services whose average monthly usage exceeds 
$1,000.00 will have the monthly recurring service fees associated with VarTec Signature 
Series@ waived. 

~~ 
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5.13 FiveLineSM Service - Intrastate Usage Rates 

Customers of VT’s FiveLineSM Service will be billed at the following per minute usage rates 
regardless of mileage andor time of day: 

Day/Evening/Night/Weekend $0.0500 I 
A ten (10) minute minimum will apply to each completed call, and thereafter, Customers shall be 
billed at sixty (60) second increments. 

As of February 21, 2003, a monthly usage fee of $2.95 will be billed to all existing Customers of 
VT’s FiveLineSM Service, and all new Customers as of this date will be billed the monthly usage fee 
of $2.95 after the initial two (2) calendar months from their first use of the service (e.g., if a new 
Customer uses the FiveLineSM Service for the first time on March 16,2003, the first monthly usage 
fee would be assessed for May 2003 usage). The monthly usage fee will be billed in each calendar 
month in which the Customer uses VT’s FiveLineSM Service. The monthly usage fee is waived for 
all Customers of VT’s bundled local exchange services listed in Section 3.2 of A.C.C. Tariff No. 2. 

5.14 VarTec Varsity LineSM Service - Intrastate Usage Rates I 
Customers of VT’s Varsity LineSM Service will be billed at the following per minute usage rates 
regardless of mileage and/or time of day: 

Day/Evening/Night/Weekend $0.1500 I 
A monthly recurring service fee of $1.95 will be charged to all Customers of VarTec Varsity LineSM 
Service. A sixty (60) second minimum w41 apply to each completed call, and thereafter, Customers 
shall be billed at sixty (60) second increments. 

5.14.1 VarTec Varsity LineSM Call Home Plan - Intrastate Usage Rates I 
The VarTec Varsity LinesM Call Home Plan is intended for Customers of VT’s College and 
Alumni Programs which are available through participating colleges and alumni 
organizations. Customers of the VarTec Varsity LinesM Call Home Plan will receive the 
same service and rates as the VarTec Varsity LineSM as listed in Sections 3.15 and 4.15; 
however, Customers of this service will not be eligible to receive the one cent calls described 
in Section 3.15 and will not be billed the monthly recurring fee listed in Section 4.15. 
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5.15 RelianTSM Outbound Service - Intrastate Usage Rates 

Customers of VT’s RelianTSM Outbound Service will be billed at the following intrastate per minute 
usage rate regardless of mileage and/or time of day: 

Day/Evening/Night/Weekend $0.0495 

A six (6) secondminimum will apply to each completed call, and thereafter, Customers will be billed 
in six (6) second increments. 

Customers of this service will be billed directly by VT. In addition, RelianTSM Outbound Customers 
must utilize a minimum of 50,000 minutes per month. Customers of this service will be billed two 
cents ($.02) per minute for all unutilized minutes. 

5.16 RelianTSM Inbound Service - Intrastate Usage Rates 

Customers of VT’s RelianTSM Inbound Service will be billed at the following intrastate per minute 
usage rate regardless of mileage and/or time of day: 

Day/Evening/Night/Weekend $0.0650 

An eighteen (1 8) second minimum will apply to each completed call, and thereafter, Customers will 
be billed in six (6) second increments. 

Customers of this service will be billed directly by VT. In addition, RelianTSM Inbound Customers 
must utilize a minimum of 50,000 minutes per month. Customers of this service will be billed two 
cents ($.02) per minute for all unutilized minutes. 
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5.17 Aspire@ Service - Intrastate Usage Rates 

Customers of VarTec’s Aspire@ Service will be billed at the following per minute usage rates 
regardless of mileage and/or time of day: 

Day/Evening/Night/Weekend $0.1295 

A thirty (30) second minimum will apply to each completed call, and thereafter, Customers shall be 
billed at six (6) second increments. 

Universal Travel Card - Intrastate Usage Rates 

Customers utilizing VarTec’s Universal Travel Card Service will be billed the following intrastate 
usage rates. 

Day/Evening/Night/Weekend $0.1900 

A per call surcharge of $.75 will apply to each completed call placed on VarTec’s Universal Travel 
Card Service. A monthly recurring service fee of $1.95 will be assessed. A sixty (60) second 
minimum will apply to each completed call, and thereafter, Customers will be billed in sixty (60) 
second increments. 

Small Change@ Service - Intrastate Usage Rates 

Customers of VarTec’s Small Change@ Service will be billed at the following per minute usage rates 
regardless of mileage and/or time of day: 

5.1 8 

5.19 

Day/Evening/Night/Weekend $0.1200 

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers shall be 
billed at sixty (60) second increments. 
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5.20 

5.21 

5 .O - VARTEC TELECOM@ PRICE LIST (Continued) 

Conference Calling Service 

Customers of VT’s Conference Calling Service will be billed at the following per minute usage rates 
for each and every involved party that participates in the conference call: 

Day/Evening/Night/Weekend $0.4000 

A sixty (60) second minimum will apply to each completed call and, thereafter, Customers will be 
billed in sixty (60) second increments. 

New DimeLine@ Service - Intrastate Usage Rates 

Customers of VT’s New DimeLine@ Service will be billed at the following per minute usage rates 
regardless of mileage and/or time of day: 

Day/Evening/Night/Weekend $0.1000 

A three (3) minute minimum will apply to each completed call, and thereafter, Customers shall be 
billed at sixty (60) second increments. 

As of February 2 1,2003, a monthly usage fee of $1.95 will be billed to all Customers of VT’s New 
DimeLineB Service in each calendar month in which the Customer uses VT’s New DimeLineB 
Service. 
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5.0 - VARTEC TELECOM' PRICE LIST (Continued) 

5.22 Dime College Travel Card Service - Intrastate Usage Rates 

Customers of VT's Dime College Travel Card Service will be billed at the following maximum per 
minute rate regardless of mileage and/or time of day: 

Day/Evening/Night/Weekend $0.1000 

Customers of the Dime College Travel Card Service will also be billed a maximum per call surcharge 
of $ 3 .  A sixty (60) second minimum will apply to each completed call and, thereafter, Customers 
will be billed in sixty (60) second increments. 

New Home Direct' Service - Intrastate Usage Rates 

Customers of VT's New Home Direct' Service will be billed at the following per minute usage rates 
regardless of mileage and/or time of day: 

Day/Evening/Night/Weekend $0.1500 

A monthly recurring service fee of one dollar ($1 .OO) will be charged to all Customers of New Home 
Direct@' Service. A sixty (60) second minimum will apply to each completed call, and thereafter, 
Customers shall be billed at sixty (60) second increments. 

Long Distance Saver Service - Intrastate Usage Rates 

Customers of the Long Distance Saver Service will be billed at the following intrastate usage rates 
regardless of time of day: 

5.23 

5.24 

Day/Evening/Night/Weekend $0.1000 

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers shall be 
billed at sixty (60) second increments. 
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5 .O - VARTEC TELECOM@ PRICE LIST (Continued) 

5.25 VarTec VoiceSM Services - Intrastate Usage Rates 

Customers of VarTec VoiceSM Services will be billed at the following intrastate usage rates: 

5.25.1 VarTec VoiceSM Long Distance Service 

Customers utilizing the VarTec VoiceSM Long Distance Service will be billed at the 
following intrastate per minute usage rates: 

Day/Night/Evening/Weekend $0.0700 

A sixty (60) second minimum will apply to each completed call and, thereafter, Customers 
will be billed in sixty (60) second increments. 

As of February 21, 2003, a monthly usage fee of $1.95 will be billed to all existing 
Customers of the VarTec Voice Long Distance Service, and all new Customers as of this 
date will be billed the monthly usage fee of $1.95 after the initial two (2) calendar months 
from their first use of the service (e.g., if a new Customer uses the VarTec Voice Long 
Distance Service for the first time on March 16,2003, the first monthly usage fee would be 
assessed for May 2003 usage). The monthly usage fee will be billed in each calendar month 
in which the Customer uses the VarTec Voice Long Distance Service. The monthly usage 
fee is waived for all Customers of VT’s bundled local exchange services listed in Section 
3.2 of A.C.C. Tariff No. 2. 

5.25.2 VarTec VoiceSM Travel Card Service 

Customers utilizing VarTec VoiceSM Travel Card Service will be billed at the following 
intrastate usage rates: 

Day/Evening/Night/Weekend $0.0700 

A per call surcharge of $.75 will apply to each completed call placed on the VarTec VoiceSM 
Travel Card Service. In addition, a sixty (60) second minimum will apply to each completed 
call and, thereafter, Customers will be billed in sixty (60) second increments. 
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5.0 - VARTEC TELECOM@ PRICE LIST (Continued) 

5.25 VarTec VoiceSM Services - Intrastate Usage Rates (Continued) 

5.25.3VarTec VoiceSM Call Direct@ Service 

Customers utilizing VarTec VoiceSM Call DirecPService will be billed a 
intrastate usage rates: 

DayiNightIEveninglWeekend $0.0700 

the following 

A monthly recurring fee of $1 .OO will be charged to all Customers of the VarTec VoiceSM 
Call Direct@ Service for each activated personal identification number (PIN). In addition, 
A sixty (60) second minimum will apply to each completed call and, thereafter, Customers 
will be billed in sixty (60) second increments. 

5.25.4VarTec Voice"" Toll Free Service 

Customers utilizing VarTec Voice"" Toll Free Service will be billed at the following 
intrastate usage rates: 

DaylNightIEveninglWeekend $0.0700 

A monthly recurring fee of $1 .OO will be charged to all Customers of the VarTec Voice" 
Toll Free Service for each toll-free1800 number utilizing the service. In addition, a sixty (60) 
second minimum will apply to each completed call, and thereafter, Customers will be billed 
in sixty (60) second increments. 

5.26 VarTec LibertyLineSM Services - Intrastate Usage Rates 

Customers of the VarTec LibertyLineSM Services will be billed at the following intrastate usagerates: 

5.26.1 VarTec LibertyLineSM Long Distance Service 

Customers utilizing the VarTec LibertyLineSM Long Distance Service will be billed at the 
following intrastate per minute usage rates: 

Day/NightlEveninglWeekend $0.0700 

A thirty (30) second minimum will apply to each completed call and, thereafter, Customers will be billed in 
six (6) second increments. 
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5.0 - VARTEC TELECOM@ PRICE LIST (Continued) 

5.26 VarTec LibertyLineSM Services - Intrastate Usage Rates (Continued) 

5.26.2 VarTec LibertyLineSM Travel Card Service 

Customers utilizing VarTec LibertyLineSM Travel Card Service will be -illed at the 
following intrastate usage rates: 

Day/Evening/Night/Weekend $0.0700 

A per call surcharge of $.35 will apply to each completed call placed on the VarTec 
LibertyLineSM Travel Card Service. In addition, a sixty (60) second minimum will apply to 
each completed call and, thereafter, Customers will be billed in sixty (60) second 
increments. 

5.26.3 VarTec LibertyLineSM 800 Service 

Customers utilizing VarTec LibertyLineSM 800 Service will be billed at the following 
intrastate usage rates: 

Day/Night/Evening/Weekend $0.0700 

A monthly recurring fee of $1.00 will be charged to all Customers of the VarTec 
LibertyLineSM 800 Service for each toll-free/800 number utilizing the service. In addition, 
a thirty (30) second minimum will apply to each completed call and, thereafter, Customers 
will be billed in six (6) second increments. 
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5.0 - VARTEC TELECOM@ PRICE LIST (Continued) 

5.27 FiveLine@ Travel Card Service - Intrastate Usage Rates 

Customers utilizing VT's FiveLine@ Travel Card Service will be billed at the following intrastate 
usage rates regardless of mileage and/or time of day: 

Day/Evening/Night/Weekend $0.0500 

Aper call surcharge of $.75 will apply to each completed call placed onVT's FiveLine' Travel Card 
Service. In addition, a ten (10) minute per call minimum will apply to each completed call, and 
thereafter, Customers will be billed in sixty (60) second increments. 

FiveLine' Call Direct@ Service - Intrastate Usage Rates 

Customers of VT's FiveLine@ Call Direct' Service will be billed at the following per minute usage 
rates regardless of mileage and/or time of day: 

Day/Evening/Night/Weekend $0.0500 

A monthly recurring service fee of $1 .OO per account will be charged to all Customers of FiveLine' 
Call Direct@ Service. A ten (10) minute per call minimum will apply to each completed call, and 
thereafter, Customers shall be billed in sixty (60) second increments. 

5.28 
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5.0 - VARTEC TELECOM@ PRICE LIST (Continued) 

5.29 [Reserved for Future Use] 
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5.0 - VARTEC TELECOM@ PRICE LIST (Continued) 

5.30 

5.31 

5.32 

5Talk” Call Direct@ Service - Intrastate Usage Rates 

Customers of VT’s 5Talk”” Call Direct@ Service will be billed at the following per minute usage rates 
regardless of mileage and/or time of day: 

Day/Evening/Night/Weekend$. 1500 

A three (3) minute per call minimum will apply to each completed call, and thereafter, Customers 
shall be billed in sixty (60) second increments. 

5Talk”” Calling Card Service - Intrastate Usage Rates 

Customers utilizing VT’s 5Talk”” Calling Card will be billed at the following per minute usage rates 
regardless of mileage and/or time of day: 

Day/Evening/Night/Weekend$. 1500 

A per call surcharge of $.75 will apply to each completed call placed on VT’s 5Talk””Calling Card. 
In addition, a three (3) minute per call minimum will apply to each completed call, and thereafter, 
Customers shall be billed in sixty (60) second increments. 

Your DimeLine@ Service - Intrastatehnterstate Usage Rates 

Customers of VT’s Your DimeLine@ Service will be billed at the following per minute usage rates 
regardless of mileage and/or time of day: 

Day/Evening/Night/Weekend$. 1000 

A one (1) minute minimum will apply to each completed call, and thereafter, Customers shall be 
billed in sixty (60) second increments. 

_ _ _ _ _ _ _ ~ ~ ~  
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5.0 - VARTEC TELECOM@ PRICE LIST (Continued) 

5.33 Alternative Payment Processing Fees Promotion 

Beginning June 1, 2002 and ending December 1,2002, VT offers the following promotional rates 
for Customers using alternative payment processing options as described in Section 2.9.5. 

Credit Card Payment ACH Payment 
One-time Payment (per use) $1.50 $1.50 
Online Payments (per use) N/C N/C 
Recurring Payments N/C N/C 
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Day Evening 

Initial Additional Initial Additional 
Minute Minutes Minute Minutes 

Mileage 

5.0 - VARTEC TELECOM@ PRICE LIST (Continued) 

5.34 Operator Services - Rates and Charges 

Night 

Initial Additional 
Minute Minutes 

5.34.1 Per Minute Rates 

Customers of VT’s Operator Services will be billed at the following intrastate per minute 
rates: 

Operator 
Type 

All 

A sixty (60) second minimum will apply to each completed call, and thereafter, calls will be 
billed in sixty (60) second increments. 
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5 .O - VARTEC TELECOM@ PRICE LIST (Continued) 

5.34 Operator Services - Rates and Charges (Continued) 

5.34.2 Per Call Surcharges 

In addition to the above per minute rates, Customers of VT’s Operator Services will be billed 
the following per call surcharges based on the selected calling and billing options: 

Calling Option 
Operator Station-to-Station Sent Paid 

Operator Station-to-Station Third Number Billed 
Operator Station-to-Station Calling Card 
Person-to-Person Sent Paid 
Person-to-Person Sent Collect 
Person-to-Person Third Number Billed 
Person-to-Person Calling Card 
Operator Dialed Surcharge 

Operator Station-to-Station Sent Collect $3.45 

Per Call Surcharge 
$3.45 

$3.45 
$3.45 
$9.95 
$9.95 
$9.95 
$9.95 
$1.50 

One or more surcharges will apply to all Operator Services calls which use any one or a 
combination of these calling and billing options. 

~~ 
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5 .O - VARTEC TELECOM@ PRICE LIST (Continued) 

5.35 5 TalkSM Service Rates 

Customers of VT’s 5 TalkSM Service will be billed at the following per minute intrastate rate: 

Day/ Evening/ Night/ Weekend $0.15 

A three (3) minute minimum will apply to each completed call, and thereafter, Customers shall be 
billed in sixty (60) second increments. 

A monthly usage fee of $2.95 will be billed to all Customers of VT’s 5 TalkSM Service in each 
calendar month in which the Customer uses VT’s 5 TalkSM Service. 
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5.0 - VARTEC TELECOM@ PRICE LIST (Continued) 

5.36 (Reserved for Future Use) 

5.37 5 Time@ Service - Intrastate Usage Rates 

Customers of VT’s 5 Time@ Service will be billed at the following per minute intrastate rate: 

Day/ Evening/ Night/ Weekend $0.05 

A five ( 5 )  minute minimum will apply to each completed call, and thereafter, Customers shall be 
billed in sixty (60) second increments. A monthly access fee of five dollars ($5.00) will be billed 
to all customers utilizing this service after the initial month’s billing cycle. 

9 TimeSM Service - Intrastate Usage Rates 

Customers of VT’s 9 TimeSM Service will be billed at the following per minute intrastate rate: 

Day/ Evening/ Night/ Weekend $0.09 

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers shall be 
billed in sixty (60) second increments. A monthly access fee of three dollars and ninety-five cents 
($3.95) will be billed to all customers utilizing this service after the initial month’s billing cycle. 

5.38 
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5.0 - VARTEC TELECOM@ PRICE LIST (Continued) 

5.39 Employee Services - Intrastate Usage Rates 

Customers of Employee Services will be billed at the following intrastate usage rates: 

5.39.1 Employee Long Distance Service 

Customers utilizing the Employee Long Distance Service will be billed at the following 
intrastate per minute usage rates: 

Day/Night/Evening/Weekend $0.0500 

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers 
will be billed in sixty (60) second increments. 

5.39.2 Employee Calling Card Service 

Customers utilizing Employee Calling Card Service will be billed at the following intrastate 
usage rates: 

Day/Evening/Night/Weekend $0.0500 

A per call surcharge of $0.35 will apply to each completed call placed on the Employee 
Calling Card Service. In addition, a sixty (60) second minimum will apply to each 
completed call, and thereafter, Customers will be billed in sixty (60) second increments. 
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5 .O - VARTEC TELECOM@ PRICE LIST (Continued) 

5.39 Employee Services - Intrastate Usage Rates (Continued) 

5.39.3 Employee Call Direct@ Service 

Customers utilizing Employee Call Direct@ Service will be billed at the following intrastate 
usage rates: 

DaylNightIEveninglWeekend $0.0500 

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers 
will be billed in sixty (60) second increments. 

5.39.4 Employee Toll-free Service 

Customers utilizing Employee Toll-free Service will be billed at the following intrastate 
usage rates: 

DayNghtIEveninglWeekend $0.0500 

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers 
will be billed in sixty (60) second increments. 

5.40 3$139$ Service - Intrastate Usage Rates 

Customers of VT's 3#/39$ Service will be billed at the following per minute usage rate regardless 
of mileage andlor time of day: 

DayIEveninglNighWeekend $0.0300 

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers will be 
billed in sixty (60) second increments. A per call surcharge of $0.39 will apply to each completed 
call placed on VT's 3$/39$ Service. 
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5.0 - VARTEC TELECOM@ PRICE LIST (Continued) 

5.4 1 Platinum Plan - Intrastate Usage Rates 

Customers of VT's Platinum Plan will be billed at the following per minute usage rate regardless of 
mileage and/or time of day: 

Day/Evening/Night/Weekend $0.0200 

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers will be 
billed in sixty (60) second increments. A per call surcharge of $0.49 will apply to each completed 
call placed on VT's Platinum Plan. 
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5 .O - VARTEC TELECOM@ PRICE LIST (Continued) 

5.42 One Choice@ Long Distance Services - Intrastate Usage Rates 

Residential Customers of VT’s One Choice@ Long Distance Services will be billed at the following 
intrastate usage rates based on the selected long distance calling plan: 

5.42.1 One Choice@ $.05 Plan 

Customers of VT’s One Choice@ $.05 Plan will be billed at the following per minute usage 
rate regardless of mileage and/or time of day: 

Day/Evening/Night/Weekend $0.0500 

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers 
will be billed in sixty (60) second increments. 

5.42.2 One Choice@ $.03 Plan 

Customers of VT’s One Choice@ $.03 Plan will be billed at the following per minute usage 
rate regardless of mileage and/or time of day: 

Day/Evening/Night/Weekend $0.0300 

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers 
will be billed in sixty (60) second increments. 
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6.0 - CLEAR CHOICE COMMUNICATIONS@ DESCRIPTION OF SERVICES 

6.1 General 

6.1.1 Introduction 

The Carrier enbdavors to provide igh quality service. Service is available twenty-four (2 ) 
hours per day, seven (7) days a week, subject to routine maintenance and outages beyond 
the control of the Carrier. Carrier's switching equipment is designed and engineered to 
provide high quality transmission of voice and data with a minimum level of impairment 
such as noise and echo. However, please note that overall quality may vary somewhat due 
to the variability in quality of the connections provided by the local telephone companies and 
other interexchange carriers. 

6.1.2 Timing of Calls 

A. Long distance usage charges are based on the actual conversation time transpiring 
on CCC's network. No charge will generally apply to uncompleted calls, which 
include "ring busy" and "ring no answer calls," and such uncompleted calls will not 
be knowingly charged to the Customer. If these charges are charged in error, they 
will be refundable to the Customer. 

In the event that the Customer fails to hang up when receiving a busy signal or "ring 
no answer call" for an excessive period of time, however, the Customer may be 
charged as if the call were completed. CCC's will determine that a call has been 
established by signal, where available, from the local telephone company or 
underlying carrier. 
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6.0 - CLEAR CHOICE COMMUNICATIONS@ DESCRIPTION OF SERVICES (Continued) 

6.1 General (Continued) 

6.1.2 Timing of Calls (Continued) 

B. Unless otherwise specified in this tariff, the minimum call duration for billing 
purposes is one (1) minute for a connected call. 

C. Unless otherwise specified in this tariff, usage is measured and rounded to the 
higher full minute for billing purposes. 

D. When answer supervision is unavailable and CCC has received a reasonable claim 
from the Customer for arefund of CCC’s charges for an uncompleted call, CCC will 
reimburse the Customer for the charges that CCC has billed for that call. 

6.1.3 Service Area 

LEC Tandems in the state of Arizona through which intrastate calls can be originated are set 
forth below: 

LEC TANDEMS 

Phoenix 
Tucson 

Calls may be originated from any telephone connected to sub-tending equal access COS or 
exchanges which are served by the above-named LEC Tandems; however, service is being 
offered for termination throughout the entire state of Arizona and is not limited to the above- 
named LEC Tandems. 
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6.0 - CLEAR CHOICE COMMUNICATIONS' DESCRIPTION OF SERVICES (Continued) 

6.1 General (Continued) 

6.1.4 Calculation of Distance 

A. Usage charges for all mileage sensitive products are based on the airline distance 
between rate centers associated with the originating and terminating points of the 
call. 

B. The Rate Centers of a call are determined by the area codes and exchanges of the 
origination and destination points. 

C. The distance between the Rate Center of the Subscriber's equipment and that of the 
destination point is calculated by using the vertical "V" and horizontal "H" 
coordinates found in AT&T FCC Tariff No. 10, in the following manner: 

Step 1 - Obtain the "V" and "H" coordinates for the Rate Centers of the origination 
point and the destination point. 

Step 2 - Obtain the difference between the "V" coordinates of each of the Rate 
Centers. Obtain the difference between the "H" coordinates. 

Step 3 - Square the differences obtained in Step 2. 

Step 4 - Add the squares of the "V" difference and "H" difference obtained in Step 
3. 

Step 5 - Divide the sum of the square obtained in Step 4 by ten (10). Round to the 
next higher whole number if any fraction results from the division. 

Step 6 - Obtain the square root of the whole number obtained in Step 5 .  Round to 
the next higher whole number if any fraction is obtained. This is the distance 
between the Rate Centers. 

V 10 

Issued: September 1,2006 

Issued By: Becky Gipson, Director - Regulatory Affairs 
2440 Marsh Lane 
Carrollton, Texas 75006 

Effective: October 1,2006 



Comtel Telcom Assets LP 
d/b/a VarTec Telecom 
d/b/a Clear Choice Communications 

A.C.C. Tariff No. 1 
Original Page 157 

INTEREXCHANGE SERVICES TARIFF 

6.0 - CLEAR CHOICE COMMUNICATIONS@ DESCRIPTION OF SERVICES (Continued) 

6.1 General (Continued) 

6.1.4 Calculation of Distance (Continued) 

D. CCC determines the airline mileage between rate centers by applying the formula 
below to the vertical and horizontal coordinates associated with the rate centers 
involved. 

6.1.5 Special Promotions 

The Carrier may fi-om time to time engage in special promotional service offerings which 
may be limited to certain dates, times and/or locations. These promotions are designed to 
attract new customers and/or increase customer awareness of particular service offerings. 
Customers must subscribe to specific promotions within the given time period as stated in 
the promotional offer. Any ANI disconnected and then reconnected from CCC’s service for 
purposes of subscribing to the special promotion may not be eligible. After the initial 
subscription to a promotion, if no outbound usage is generated by an ANI within the 
specified time period as stated in the promotional offering, the customer may not receive 
benefits from the promotion. The promotions may contain special terms and conditions, 
including but not limited to, usage rates and charges. Such special terms and conditions 
offered by CCC will be in lieu of those terms, conditions, rates and charges outlined in 
Sections 6 ,7  and 8 of this Tariff. 

6.1.6 Travel Card Availability 

The CCC Travel Card products identified throughout this tariff are only available to existing 
Customers who subscribed to a Travel Card product prior to July 1,2004. Customers with 
active Travel Card accounts as of July 1,2004 will continue to receive Travel Card service 
as set forth in this tariff. 

~- 
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6.0 - CLEAR CHOICE COMMUNICATIONS@ DESCRIPTION OF SERVICES (Continued) 

6.2 Basic One Plus Service 

CCC’s Basic One Plus Service (non-operator assisted, direct dial) is intended for residential and 
small business Customers for calling within the state of Arizona. Customers access CCC via Equal 
Access FGD circuits and/or other Switched Access Services. Customers access CCC’s Basic One 
Plus Service by dialing 1 + (area code when necessary) + NXX-XXXX if they have selected CCC 
as their primary interexchange carrier. When CCC is not the presubscribed interexchange carrier, 
Customers can access this service by dialing lOXXX + 1 + area code (if required) + NXX-XXXX. 
Calls are routed over Carrier’s transmission and switching facilities to any valid NPA-NXX. Rates 
and charges for CCC’s Basic One Plus Service are set forth in Section 8.1 following. Maximum 
rates and Charges for CCC’s Basic One Plus Service are set forth in Section 7.2 following. Calls are 
rated based on mileage, time of day and call duration. 

6.3 Basic Travel Card Service 

CCC’s Basic Travel Card Service is intended for residential and small business Customers to make 
calls from any non-rotary dialed telephone within Arizona to any other location within Arizona by 
dialing 1 + 800 + NXX + XXXX, receiving a prompting tone, then entering the Customer’s personal 
identification number (PIN) assigned by CCC followed by the telephone number of the called party. 
Customers of this service should have CCC as their primary interexchange carrier. Rates and 
charges for CCC’s Basic Travel Card Service are set forth in Section 8.2 following. Maximum rates 
and Charges for CCC’s Basic Travel Card Service are set forth in Section 7.3 following. Calls are 
rated based on call duration. 
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6.0 - CLEAR CHOICE COMMUNICATIONS@ DESCRIPTION OF SERVICES (Continued) 

6.4 Basic 800 Select Service 

CCC’s Basic 800 Select Service permits Customers to make calls from any non-rotary dialed 
telephone within Arizona to other locations within Arizona by dialing 1 + 800 + NXX-XXXX, 
receiving a prompting tone, then entering a personal identification number (PIN) assigned by CCC. 
The call is then routed to a single destination (terminating ANI) which is pre-programmed by CCC 
and designated by the Customer. Rates and charges are set forth in Section 8.3 following. Maximum 
rates and Charges for CCC’s Basic 800 Select Service are set forth in Section 7.4 following. Calls 
are rated based on call duration. 

6.5 Directory Assistance Service 

Directory Assistance Service is provided to assist Customers in obtaining telephone numbers. 
Customers can access Directory Assistance Service by dialing 1 + area code + 555- 12 12 if they have 
selected CCC as their primary interexchange carrier. When CCC is not the presubscribed 
interexchange carrier, Customers can access Directory Assistance by dialing lOXXX + 1 + area code 
(if required) + 555-1212. Rates and charges are set forth in Section 8.4 following. Maximum rates 
and Charges for CCC’s Directory Assistance Service are set forth in Section 7.5 following. 
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6.0 - CLEAR CHOICE COMMUNICATIONS@ DESCRIPTION OF SERVICES (Continued) 

6.6 Operator Services 

CCC’s Operator Services are intended for use by residential customers for calling within the State 
of Arizona from their home telephones. Customers may access Operator Services from their home 
telephones by dialing 00 to access a live or automated operator if they have selected CCC as the 
primary interLATA interexchange carrier for the calling station, or Customers may dial lOlXXXX 
+ 00 to access a live or automated operator when CCC is not the presubscribed interexchange carrier 
for the calling station. 

Calls are rated based on operator type (i.e., live or automated), call duration and time of day. Per 
call surcharges based on calling and billing options also apply. 

Chargeable time begins when a network connection is established between the calling station and the 
called station. Chargeable time ends when either party disconnects the call thereby releasing the 
network connection. 

Chargeable time for collect calls and Person-to-Person calls differs from the definition above and is 
applied as follows: 

For collect calls, chargeable time begins when the called party accepts responsibility for 
payment of the charges associated with the call. For Person-to-Person calls, chargeable time 
begins when a network connection is established between the calling party and the requested 
party. 

Rates and charges for CCC’s Operator Services are set forth in Section 8.5 following. 
Maximum rates and charges are set forth in Section 7.6. 
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6.0 - CLEAR CHOICE COMMUNICATIONS' DESCRIPTION OF SERVICES (Continued) 

6.6 Operator Services (Continued) 

6.6.1 Operator Services Calling Options 

Operator Station-to-Station - Operator Station-to-Station calls may be placed when a caller 
requests operator assistance in reaching a telephone number and will speak with any 
individual at the called station rather than a specified party. Customers may use one of the 
dialing sequences provided in 6.6 above to access an operator for Operator Station-to-Station 
calls. The billing options listed in Section 6.6.2 below may be used for Operator Station-to- 
Station calls. 

Person-to-Person - Person-to-Person calls may be placed when the calling party requests 
operator assistance in reaching a specific person, department, extension, office, etc. at a 
specified telephone number. The operator dials the destination telephone number and 
remains on the line until the requested party or other caller-accepted alternative is reached 
and conversation begins. Customers may use one of the dialing sequences provided in 6.6 
above to access an operator for Person-to-Person calls. The billing options listed in Section 
6.6.2 below may be used for Person-to-Person calls. 
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6.0 - CLEAR CHOICE COMMUNICATIONS@ DESCRIPTION OF SERVICES (Continued) 

6.6 Operator Services (Continued) 

6.6.2 Operator Services Billing Options 

A. Calling Station Billing - This option applies to Operator Services calls that are billed 
to the calling station. All charges associated with the call, including per minute 
charges and surcharges, are billed to the calling station. 

Collect Billing - This option applies to Operator Services calls when a party at the 
called station is contacted by an operator and accepts the call by agreeing to be 
responsible for all charges, both per minute charges and surcharges, associated with 
the call. Calls are billed to the party responsible for the called station. 

Third Party Billing - This option applies to Operator Services calls that are not billed 
to the calling or called stations, but instead, the charges, including per minute 
charges and surcharges, are billed to a third party station. 

B. 

C. 
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6.0 - CLEAR CHOICE COMMUNICATIONS@ DESCRIPTION OF SERVICES (Continued) 

6.7 5 TalkSM Service 

CCC’s 5 TalkSM Service (non-operator assisted, direct dial) is intended for residential Customers for 
calling within the State of Arizona. Customers access CCC via Equal Access FGD circuits and/or 
other Switched Access Services. Customers access CCC’s 5 TalkSM Service by dialing 1 + (area 
code when necessary) + NXX-XXXX if they have selected CCC as their primary interexchange 
carrier. When CCC is not the presubscribed interexchange carrier, Customers can access this service 
by dialing 10-1X-XXX + 1 + area code (if required) + NXX-XXXX. Calls are routed over Carrier’s 
transmission and switching facilities to any valid NPA-NXX. 

Rates and charges for CCC’s 5 TalkSM Service are set forth in Section 8.6 following. Maximum rates 
and charges are set forth in Section 7.7. Calls are rated based on call duration. 
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6.0 - CLEAR CHOICE COMMUNICATIONS@ DESCRIPTION OF SERVICES (Continued) 

6.8 New 10 TimeSM Service 

CCC’s New 10 TimeSM Service (non-operator assisted, direct dial) is intended for residential 
Customers for calling within the State of Arizona. Customers access CCC via Equal Access FGD 
circuits and/or other Switched Access Services. Customers access CCC’s New 10 TimeSM Service 
by dialing 1 + (area code when necessary) + NXX-XXXX if they have selected CCC as their primary 
interexchange carrier. When CCC is not the presubscribed interexchange carrier, Customers can 
access this service by dialing 10-1X-XXX + 1 + area code (if required) + NXX-XXXX. Calls are 
routed over Carrier’s transmission and switching facilities to any valid NPA-NXX. In order to 
receive New 10 TimeSM Service rates, however, the Customer must be entered into the CCC billing 
database prior to utilizing this service. 

Rates and charges for CCC’s New 10 TimeSM Service are set forth in Section 8.7 following. 
Maximum rates and charges are set forth in Section 7.8. 
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6.0 - CLEAR CHOICE COMMUNICATIONS@ DESCRIPTION OF SERVICES (Continued) 

6.9 12 TalkSM Service 

CCC’s 12 TalkSM Service (non-operator assisted, direct dial) is intended for residential Customers 
for calling within the State of Arizona. Customers access CCC via Equal Access FGD circuits and/or 
other Switched Access Services. Customers access CCC’s 12 TalkSM Service by dialing 1 + (area 
code when necessary) + NXX-XXXX if they have selected CCC as their primary interexchange 
carrier. When CCC is not the presubscribed interexchange carrier, Customers can access this service 
by dialing 10-1X-XXX + 1 + area code (if required) +NXX-XXXX. Calls are routed over Carrier’s 
transmission and switching facilities to any valid “A-NXX. In order to receive 12 TalkSM Service 
rates, however, the Customer must be entered into the CCC billing database prior to utilizing this 
service. 

Rates and charges for CCC’s 12 TalkSM Service are set forth in Section 8.8 following. Maximum 
rates and charges are set forth in Section 7.9. Calls are rated based on call duration. 

6.10 10 TimeSM Service 

CCC’s 10 TimesM Service (non-operator assisted, direct dial) is intended for residential Customers 
for calling within the State ofArizona. Customers access CCC via Equal Access FGD circuits and/or 
other Switched Access Services. Customers access CCC’s 10 TimeSM Service by dialing 1 + (area 
code when necessary) + NXX-XXXX if they have selected CCC as their primary interexchange 
carrier. When CCC is not the presubscribed interexchange carrier, Customers can access this service 
by dialing 10- 1X-XXX + 1 + area code (if required) + NXX-XXXX. Calls are routed over Carrier’s 
transmission and switching facilities to any valid NPA-NXX. In order to receive 10 TimeSM Service 
rates, however, the Customer must be entered into the CCC billing database prior to utilizing this 
service. 

Rates and charges for CCC’s 10 TimeSM Service are set forth in Section 8.9 following. Maximum 
rates and charges are set forth in Section 7.10 Calls are rated based on call duration. 

~ ~~ 
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6.0 - CLEAR CHOICE COMMUNICATIONS@ DESCRIPTION OF SERVICES (Continued) 

6.11 9 TalkSM Service 

CCC’s 9 TalkSM Service (non-operator assisted, direct dial) is intended for residential Customers for 
calling within the State of Arizona. Customers access CCC via Equal Access FGD circuits and/or 
other Switched Access Services. Customers access CCC’s 9 TalkSM Service by dialing 1 + (area 
code when necessary) + NXX-XXXX if they have selected CCC as their primary interexchange 
carrier. When CCC is not the presubscribed interexchange carrier, Customers can access this service 
by dialing 10-1X-XXX + 1 + area code (if required) + NXX-XXXX. Calls are routed over Carrier’s 
transmission and switching facilities to any valid NPA-NXX. In order to receive 9 TalkSM Service 
rates, however, the Customer must be entered into the CCC billing database prior to utilizing this 
service. 

Rates and charges for CCC’s 9 TalkSM Service are set forth in Section 8.10 following. Maximum 
rates and charges are set forth in Section 7.1 1 Calls are rated based on call duration. 

6.12 5 Time@ Service 

CCC’s 5 Time@ Service (non-operator assisted, direct dial) is intended for residential Customers for 
calling within the State of Arizona. Customers access CCC via Equal Access FGD circuits and/or 
other Switched Access Services. Customers access CCC’s 5 Time@ Service by dialing 1 + (area 
code when necessary) + NXX-XXXX if they have selected CCC as their primary interexchange 
carrier. When CCC is not the presubscribed interexchange carrier, Customers can access this service 
by dialing 10- 1X-XXX + 1 + area code (if required) + NXX-XXXX. Calls are routed over Carrier’s 
transmission and switching facilities to any valid NPA-NXX. In order to receive 5 Time@ Service 
rates, however, the Customer must be entered into the CCC billing database prior to utilizing this 
service. 

Rates and charges for CCC’s 5 Time@ Service are set forth in Section 8.1 1 following. Maximum 
rates and charges are set forth in Section 7.12. Calls are rated based on call duration. 

Issued: September 1,2006 Effective: October 1,2006 

Issued By: Becky Gipson, Director - Regulatory Affairs 
2440 Marsh Lane 
Carrollton, Texas 75006 



Comtel Telcom Assets LP 
d/b/a VarTec Telecom 
d/b/a Clear Choice Communications 

A.C.C. Tariff No. 1 
Original Page 167 

INTEREXCHANGE SERVICES TARIFF 

6.0 - CLEAR CHOICE COMMUNICATIONS@ DESCRIPTION OF SERVICES (Continued) 

6.13 Classic Travel Card Service 

CCC’s Classic Travel Card Service is intended for residential Customers to make calls from anynon- 
rotary dialed telephone within Arizona to any other location within Arizona by dialing 1 + 800 + 
NXX + XXXX, receiving a prompting tone, then entering the Customer’s personal identification 
number (PIN) assigned by CCC followed by the telephone number of the called party. Customers 
of this service should have CCC as their primary interexchange carrier. Rates and charges for CCC’s 
Classic Travel Card Service are set forth in Section 7.12. Maximum rates and charges are set forth 
in Section 8.13. Calls are rated based on call duration. 

6.14 Capital Travel Card Service 

CCC’s Capital Travel Card Service is intended for residential Customers to make calls from anynon- 
rotary dialed telephone within Arizona to any other location within Arizona by dialing 1 + 800 + 
NXX + XXXX, receiving a prompting tone, then entering the Customer’s personal identification 
number (PIN) assigned by CCC followed by the telephone number of the called party. Customers 
of this service should have CCC as their primary interexchange carrier. Rates and charges for CCC’s 
Capital Travel Card Service are set forth in Section 7.13. Maximum rates and charges are set forth 
in Section 8.14. Calls are rated based on call duration. 
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6.0 - CLEAR CHOICE COMMUNICATIONS@ DESCRIPTION OF SERVICES (Continued) 

6.15 Classic 800 Service 

CCC’s Classic 800 Service permits Customers to make calls from any non-rotary dialed telephone 
within Arizona to other locations within Arizona by dialing 1 + 800 + NXX-XXXX, receiving a 
prompting tone, then entering a personal identification number (PIN) assigned by CCC. The call is 
then routed to a single destination (terminating ANI) which is pre-programmed by CCC and 
designated by the Customer. Rates and charges are set forth in Section 7.14 following. Maximum 
rates and charges are set forth in Section 8.15. Calls are rated based on call duration. 

6.16 Capital 800 Service 

CCC’s Capital 800 Service permits Customers to make calls from any non-rotary dialed telephone 
within Arizona to other locations within Arizona by dialing 1 + 800 + NXX-XXXX, receiving a 
prompting tone, then entering a personal identification number (PIN) assigned by CCC. The call is 
then routed to a single destination (terminating ANI) which is pre-programmed by CCC and 
designated by the Customer. Rates and charges are set forth in Section 7.15 following. Maximum 
rates and charges are set forth in Section 8.16. Calls are rated based on call duration. 
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7.0 - CLEAR CHOICE COMMUNICATIONS@ RATE SCHEDULE 

7.1 General 

7.1.1 Rate Periods 

All CCC services that are rated based upon time of day are subject to the following rate 
periods: 

A. DAY PERIOD - The Day Period applies to a call originating at a time from 8:OO 
a.m. up to, but not including, 5 : O O  p.m. time Monday through Friday. 

B. EVENING PERIOD - The Evening Period applies to a call originating from 5:OO 
p.m. up to, but not including, 1 1 :00 p.m., on Sunday through Friday. 

C. NIGHT AND WEEKEND PERIOD - The Night and Weekend Period applies to a 
call originating from 11:OO p.m. up to, but not including, 8:OO a.m. on Monday 
through Sunday. The Night and Weekend Period also applies all day Saturday and 
from 8:OO a.m. to, but not including, 5:OO p.m., Sunday. 

D. All times in Paragraphs (A) through (C) above refer to local time in the area in 
which the call originates. 

E. Calls initiated during one time period and ending during a different time period will 
be billed for the usage during each time period at the rates applicable to that time 
period. 
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MON 

7.0 - CLEAR CHOICE COMMUNICATIONS@ RATE SCHEDULE (Continued) 

TUE WED THU FRI SAT SUN 

7.1 General (Continued) 

5:OO pm 
TO 

10:59 pm 

11:OO pm 
TO 

7:59 am 

7.1.2 Time of Day Periods 

EVENING RATE PERIOD 

NIGHTmEEKEND RATE PERIOD 

8:OO am 
TO 

4:59 Dm 
FULL RATE PERIOD 

I I I EVE 

Issued: September 1,2006 

Issued By: Becky Gipson, Director - Regulatory Affairs 
2440 Marsh Lane 
Carrollton, Texas 75006 

Effective: October 1,2006 



Comtel Telcom Assets LP 
d/b/a VarTec Telecom 
d/b/a Clear Choice Communications 

A.C.C. Tariff No. 1 
Original Page 17 1 

INTEREXCHANGE SERVICES TARIFF 

7.0 - CLEAR CHOICE COMMUNICATIONS@ RATE SCHEDULE (Continued) 

7.1 General (Continued) 

7.1.3 

7.1.4 

7.1.5 

Holiday Discounts 

Rates Applicable on Certain Holidays: 

On Christmas Day (December 25), New Year’s Day (January l), Independence Day (July 
4), Thanksgiving Day and Labor Day the rate applicable is the Evening rate unless a lower 
rate would normally apply. 

Rounding Fractional Charges 

Unless otherwise specified in this Tariff, when the application of the rates set forth in this 
Section results in a fractional charge for an individual call, the total charge for that particular 
call will be rounded up to the next higher cent. 

Extra Copies of Bill 

Extra copies of a Customer’s monthly bill will be provided by the Carrier at a maximum rate 
of $0.25 per copy, per page. A minimum charge of $1 .OO will apply. 

~ 
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7.0 - CLEAR CHOICE COMMUNICATIONS@ RATE SCHEDULE (Continued) 

7.1 General (Continued) 

7.1.6 Restoration of Service Charge 

In the event service is temporarily suspended by CCC for non-payment such service will 
restored upon payment of all charges due. 

A restoration of service charge will be applicable for each authorization code temporarily 
suspended. Where service is presubscribed to CCC’s service a restoration of service charge 
will be applicable for each line temporarily suspended. 

Customers not re-established within five (5) days from date of suspension will be treated as 
new customers and appropriate Nonrecurring Charges and an advance payment will apply. 

Service Charge 

Business 
Residence 

$50.00 
$25.00 

7.1.7 Returned Check Charge 

When payment in the form of a bank check for services rendered is returned to the carrier, 
the Customer will be assessed a service charge of $15.00 to cover the cost of handling the 
check. 
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7.0 - CLEAR CHOICE COMMUNICATIONS@ RATE SCHEDULE (Continued) 

7.1 General (Continued) 

7.1.8 

7.1.9 

7.1.10 

7.1.11 

Service Trip Charge 

In the event the Subscriber or Customer reports a service difficulty or trouble report that 
requires an on-premise visit by Carrier and the service difficulty or trouble reported is not 
a result of Carrier-provided equipment and/or no service difficulty or trouble is found in 
Carrier-provided equipment, a Service Trip Charge of $50.00 may be charged to the 
Subscriber or Customer for the visit by Carrier. 

Emergency Calls 

Customer shall configure its system so that 91 1 emergency calls, where available, and 
similar emergency calls will be automatically routed to the emergency answering point for 
the geographical location where the call originated without the intervention of CCC. 91 1 
calls are not routed but are completed through the local network. No billing applies to 
emergency calls. 

Payphone Use Charge 

A $0.60 per call charge is applicable to calls that originate from any payphone within 
Arizona and access CCC’s services via an 800 number (e.g., Basic 800 Select and Basic 
Travel Card calls). This charge is in addition to the tariffed per minute usage rates and any 
applicable monthly service fees and surcharges associated with utilizing CCC’s service and 
is unrelated to the specific CCC service accessed from the payphone. 

Late Payment Fee 

The late payment fee shall be the portion of the payment not received two business days 
prior to the next billing cycle, multiplied by 1.5%. 
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INITIAL 
MINUTE 

.1290 

.1530 

.1950 

.2370 

.26 10 

7.0 - CLEAR CHOICE COMMUNICATIONS@ RATE SCHEDULE (Continued) 

7.2 Basic One Plus Service - Maximum Intrastate Usage Rates 

7.2.1 IntrastatehtraLATA 

EACH 
ADD’L 

MINUTE 
.0600 
.0840 
.1260 
.1680 
.1920 

MILEAGE 
0-10 
11-22 
23-55 
56-124 
125+ 

INITIAL 
MINUTE 

.3450 

.4050 

.5100 

.6150 

.6750 

EACH 
ADD’L 

MINUTE 
.1500 
.2 100 
.3 150 
.4200 
.4800 

EVE 

INITIAL 
MINUTE 

.2 190 

.2580 

.3265 

.3945 

.4335 

4ING 

EACH 
ADD’L 

MINUTE 
.0975 
.1365 
.2050 
.2730 
.3 120 
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MILEAGE 
0 -  10 
11 - 16 
17 - 22 
23 - 30 
31 -40 
41 - 55 
56 - 70 
71 - 124 
125 - 196 
197 - 292 

293+ 

7.0 - CLEAR CHOICE COMMUNICATIONS@ RATE SCHEDULE (Continued) 

7.2 Basic One Plus Service - Maximum Intrastate Usage Rates (Continued) 

7.2.2 IntrastatehnterLATA 

EACH 
INITIAL ADD’L 
MINUTE MINUTE 

.0750 .0465 

.lo50 .0645 

.1350 .0705 

.1650 .0945 

.1950 .1230 

.2250 .1350 

.2400 .1650 

.2400 .1710 

.2700 .1890 

.2850 .2100 

.3000 .2100 

II DAY 11 EVENING 11 NIGHTmEEKEND 11 

7.2.3 Timing of Calls 

Minimum call length is sixty (60) seconds. All calls are billed in sixty (60) second 
increments. 
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7.0 - CLEAR CHOICE COMMUNICATIONS@ RATE SCHEDULE (Continued) 

7.2 Basic One Plus Service - Maximum Intrastate Usage Rates (Continued) 

7.2.4 Basic One Plus Service Promotion A - Maximum Intrastate Usage Rates 

CCC offers the Basic One Plus Service Promotion A which has the same L,atures an1 
benefits as CCC’s Basic One Plus Service as listed in Section 6.2, but with a maximum 
$.225 per minute intrastate rate. The promotion will only be offered to Customers in the 
geographical areas served by US West. This promotion is subject to time limitations as set 
forth in Section 8.1.4. 

A three (3) minute minimum will apply to each completed call, and thereafter, Customers 
shall be billed at sixty (60) second increments. 

7.2.5 Basic One Plus Service Promotion B - Maximum Intrastate Usage Rates 

CCC offers the Basic One Plus Service Promotion B which has the same features and 
benefits as CCC’s Basic One Plus Service as listed in Section 6.2, but with a maximum 
eighteen cent (S.18) per minute intrastate rate. The promotion will only be offered to 
Customers in the geographical areas served by the following Local Exchange Carrier: US 
West. This promotion is subject to time limitations as set forth in Section 8.1.5. 

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers 
shall be billed at sixty (60) second increments. 
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7.0 - CLEAR CHOICE COMMUNICATIONS@ RATE SCHEDULE (Continued) 

7.2 Basic One Plus Service - Maximum Intrastate Usage Rates (Continued) 

7.2.6 Basic One Plus Service Promotion C - Maximum Intrastate Usage Rates 

CCC offers the Basic One Plus Service Promotion C which has the same features and 
benefits as CCC’s Basic One Plus Service as listed in Section 6.2, but with a fifteen cent 
($.15) per minute rate. After the initial month’s billing cycle, a monthly access fee of five 
dollars ($5.00) will be charged to all Customers of this promotion. The promotion is 
intended for Customers with usage charges that exceed twenty-five dollars ($25.00) per 
month and will only be offered to Customers in the geographical areas served by the 
following Local Exchange Carrier: US West. This promotion is subject to time limitations 
as set forth in Section 8.1.6. 

A three (3) minute minimum will apply to each completed call, and thereafter, Customers 
shall be billed at sixty (60) second increments. 

7.2.7 Basic One Plus Service Promotion D - Maximum Intrastate Usage Rates 

CCC offers the Basic One Plus Service Promotion D which has the same features and 
benefits as CCC’s Basic One Plus Service as listed in Section 6.2, but with a nine cent (S.09) 
per minute rate. After the initial month’s billing cycle, a monthly access fee of three dollars 
and ninety five cents ($3.95) will be charged to all Customers of this promotion. The 
promotion is intended for all new CCC Customers in the geographical areas served by the 
following Local Exchange Carrier: US West. This promotion is subject to time limitations 
as set forth in Section 8.1.7. 

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers 
shall be billed at sixty (60) second increments. 
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7.0 - CLEAR CHOICE COMMUNICATIONS@ RATE SCHEDULE (Continued) 

7.2 Basic One Plus Service - Maximum Intrastate Usage Rates (Continued) 

7.2.8 Basic One Plus Service Promotion E - Maximum Intrastate Usage Rates 

CCC offers the Basic One Plus Service Promotion E which has the same I,atures and 
benefits as CCC’s Basic One Plus Service as listed in Section 6.2, but with a ten cent ($. 10) 
per minute rate. The promotion is intended for all new CCC Customers in the geographical 
areas served by the following Local Exchange Carrier: US West. This promotion is subject 
to time limitations as set forth in Section 8.1.8. 

A three (3) minute minimum will apply to each completed call, and thereafter, Customers 
shall be billed at sixty (60) second increments. 

7.2.9 Basic One Plus Service Promotion F - Maximum Intrastate Usage Rates 

CCC offers the Basic One Plus Service Promotion F which has the same features and 
benefits as CCC’s Basic One Plus Service as listed in Section 6.2, but with a maximum $.75 
per minute intrastate rate. After the initial month’s billing cycle, a maximum monthly access 
fee of $7.50 will be charged to all Customers of this promotion. The promotion will only be 
offered to Customers in the geographical areas served by US West. This promotion is 
subject to time limitations as set forth in Section 8.1.9. 

A five (5) minute minimum will apply to each completed call, and thereafter, Customers 
shall be billed at sixty (60) second increments. 
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7.0 - CLEAR CHOICE COMMUNICATIONS@ RATE SCHEDULE (Continued) 

7.3 Basic Travel Card Service - Maximum Intrastate Usage Rates 

Customers of CCC’s Basic Travel Card Service will be billed at the following per minute rate: 

Day/Evening/Night/Weekend $0.45 

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers shall be 
billed in sixty (60) second increments. 

7.3.1 Basic Travel Card Service Promotion A - Maximum Intrastate Usage Rates 

CCC offers the Basic Travel Card Service Promotion A which has the same features and 
benefits as CCC’s Travel Card Service as listed in Section 6.3, but with a maximum fifteen 
cent ($.15) per minute intrastate rate and a maximum ninety cent (S.90) per call surcharge. 
The promotion will only be offered to Customers in the geographical areas served by the 
following Local Exchange Carrier: US West. This promotion is subject to time limitations 
as set forth in Section 8.2.1. 

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers 
shall be billed at sixty (60) second increments. 

Basic Travel Card Service Promotion B - Maximum Intrastate Usage Rates 

CCC offers the Basic Travel Card Service Promotion B which has the same features and 
benefits as CCC’s Travel Card Service as listed in Section 6.3, but with a maximum thirty 
cent ($.30) per minute intrastate rate. The promotion will only be offered to Customers in 
the geographical areas served by the following Local Exchange Carrier: US West. This 
promotion is subject to time limitations as set forth in Section 8.2.2. 

7.3.2 

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers 
shall be billed at sixty (60) second increments. 

Issued: September 1,2006 

Issued By: Becky Gipson, Director - Regulatory Affairs 
2440 Marsh Lane 
Carrollton, Texas 75006 

Effective: October 1,2006 



Comtel Telcom Assets LP 
d/b/a VarTec Telecom 
d/b/a Clear Choice Communications 

A.C.C. Tariff No. 1 
Original Page 180 

INTEREXCHANGE SERVICES TARIFF 

7.4 

7.0 - CLEAR CHOICE COMMUNICATIONS’ RATE SCHEDULE (Continued) 

Basic 800 Select Service - Maximum Intrastate Usage Rates 

Customers of this service will be billed at the following per minute rate: 

Day/Evening/NightJW eekend $0.40 

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers shall be 
billed in sixty (60) second increments. A monthly recurring service fee of one dollar ($1 .OO) may 
be charged to all Customers of CCC’s Basic 800 Select Service. 

7.4.1 Basic 800 Select Service Promotion A - Maximum Intrastate Usage Rates 

CCC offers the Basic 800 Select Service Promotion A which has the same features and 
benefits as CCC’s Basic 800 Select Service as listed in Section 6.4, but with a maximum 
fifteen cent (S.15) per minute intrastate rate and a maximum sixty ($.60) cent per call 
surcharge. The promotion will only be offered to Customers in the geographical areas 
served by the following Local Exchange Carrier: US West. This promotion is subject to 
time limitations as set forth in Section 8.3.1. 

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers 
shall be billed at sixty (60) second increments. A monthly recurring service fee of $1.50 
may be charged to Customers of CCC’s Basic 800 Select Service. 
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7.0 - CLEAR CHOICE COMMUNICATIONS@ RATE SCHEDULE (Continued) 

7.4 Basic 800 Select Service - Maximum Intrastate Usage Rates (Continued) 

7.4.2 Basic 800 Select Service Promotion B - Maximum Intrastate Usage Rates 

CCC offers the Basic 800 Select Service Promotion B which has the same features and 
benefits as CCC’s Basic 800 Select Service as listed in Section 6.4, but with a maximum 
twenty-five cent ($.25) per minute intrastate rate. The promotion will only be offered to 
Customers in the geographical areas served by the following Local Exchange Carrier: US 
West. This promotion is subject to time limitations set forth in Section 8.3.2. 

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers 
shall be billed at sixty (60) second increments. A maximum monthly recurring service fee 
of $1.50 may be charged to Customers of CCC’s Basic 800 Select Service. 

7.5 Directory Assistance Service - Maximum Intrastate Usage Rates 

CCC Customers will be billed a per call charge of $1.30 for each directory assistance call. The 
directory assistance charge applies to each call regardless of whether the directory assistance bureau 
is able to furnish the requested telephone number. 
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Mileage 

All 

7.0 - CLEAR CHOICE COMMUNICATIONS@ RATE SCHEDULE (Continued) 

7.6 Operator Services - Maximum Intrastate Usage Rates 

7.6.1 Per Minute Rates 

Customers of CCC’s Operator Services will be billed at the following intrastate per minute 
rates: 

Day Evening Night 

Initial Additional Initial Additional Initial Additional 
Minute Minutes Minute Minutes Minute Minutes 

I 

$1.10 $1.10 $1.10 $1.10 $1.10 $1.10 

Per Minute Rates 

Operator 
Type 

All 

A sixty (60) second minimum will apply to each completed call, and thereafter, calls will be billed 
in sixty (60) second increments. 
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7.0 - CLEAR CHOICE COMMUNICATIONS@ RATE SCHEDULE (Continued) 

7.6 Operator Services - Maximum Intrastate Usage Rates (Continued) 

7.6.2 Per Call Surcharges 

In addition to the above per minute rates, Customers of CCC’s Operator Services will be 
billed the following per call surcharges based on the selected calling and billing options: 

Calling Option Per Call Surcharge 

Operator Station-to-Station Sent Paid 
Operator Station-to-Station Sent Collect $6.90 
Operator Station-to-Station Third Number Billed 
Operator Station-to-Station Calling Card 
Person-to-Person Sent Paid 
Person-to-Person Sent Collect 
Person-to-Person Third Number Billed 
Person-to-Person Calling Card 
Operator Dialed Surcharge 

$6.90 

$6.90 
$6.90 
$19.90 
$19.90 
$19.90 
$19.90 
$3.00 

One or more surcharges will apply to all Operator Services calls which use any one or a 
combination of these calling and billing options. 
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7.0 - CLEAR CHOICE COMMUNICATIONS@ RATE SCHEDULE (Continued) 

7.75 TalkSM Service - Maximum Intrastate Usage Rates 

Customers of CCC’s 5 TalkSM Service will be billed at the following maximum per minute intrastate 
rate: 

Day/ Evening/ Night/ Weekend $0.3000 

A three (3) minute minimum will apply to each completed call, and thereafter, customers shall be 
billed in sixty (60) second increments. 

As of February 21, 2003, a maximum monthly usage fee of $6.00 will be billed to all existing 
Customers of CCC’s 5 TalkSM Service, and all new Customers as of this date will be billed the 
maximum monthly usage fee of $6.00 after the initial two (2) calendar months from their first use 
of the service (e.g., if anew Customer uses the 5 TalkSM Service for the first time on March 16,2003, 
the first monthly usage fee would be assessed for May 2003 usage). The monthly usage fee will be 
billed in each calendar month in which the Customer uses CCC’s 5 TalkSM Service. 
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7.0 - CLEAR CHOICE COMMUNICATIONS@ RATE SCHEDULE (Continued) 

7.8 New 10 TimeSM Service Rates - Maximum Intrastate Usage Rates 

Customers of CCC’s New 10 TimeSM Service will be billed at the following maximum per minute 
intrastate rate: 

Day/ Evening/ Night/ Weekend $0.2000 

A three (3) minute minimum will apply to each completed call, and thereafter, customers shall be 
billed in sixty (60) second increments. 

As of February 21,2003, a maximum monthly usage fee of $4.00 will be billed to all Customers of 
CCC’s New 10 TimesM Service in each calendar month in which the Customer uses CCC’s New 10 
TimeSM Service. 
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7.9 

7.10 

7.1 1 

7.0 - CLEAR CHOICE COMMUNICATIONS@ RATE SCHEDULE (Continued) 

12 TalkSM Service - Maximum Intrastate Usage Rates 

Customers of CCC’s 12 TalkSM Service will be billed at the following maximum per minute intrastate 
rate: 

Day/ Evening/ Night/ Weekend $0.2400 

A sixty (60) second minimum will apply to each completed call, and thereafter, customers shall be 
billed in sixty (60) second increments. 

10 TimeSM Service - Maximum Intrastate Usage Rates 

Customers of CCC’s 10 TimeSM Service will be billed at the following maximum per minute 
intrastate rate: 

Day/ Evening/ Night/ Weekend $0.2000 

A three (3) minute minimum will apply to each completed call, and thereafter, customers shall be 
billed in sixty (60) second increments. A maximum monthly access fee of ten dollars ($10.00) will 
be billed to all customers utilizing this service after the initial month’s billing cycle. 

9 TalkSM Service - Maximum Intrastate Usage Rates 

Customers of CCC’s 9 TalkSM Service will be billed at the following maximum per minute intrastate 
rate: 

Day/ Evening/ Night/ Weekend $0.1800 

A sixty (60) second minimum will apply to each completed call, and thereafter, customers shall be 
billed in sixty (60) second increments. A maximum monthly access fee of eight dollars ($8.00) will 
be billed to all customers utilizing this service after the initial month’s billing cycle. 
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7.0 - CLEAR CHOICE COMMUNICATIONS@ RATE SCHEDULE (Continued) 

7.125 Time@ Service - Maximum Intrastate Usage Rates 

Customers of CCC’s 5 Time@ Service will be billed at the following maximum per minute intrastate 
rate: 

Day! Evening/ Night! Weekend $0.1000 

A five (5) minute minimum will apply to each completed call, and thereafter, customers shall be 
billed in sixty (60) second increments. A maximum monthly access fee of ten dollars ($10.00) will 
be billed to all customers utilizing this service after the initial month’s billing cycle. 

Classic Travel Card Service - Maximum Intrastate Usage Rates 

Customers of CCC’s Classic Travel Card Service will be billed at the following maximum per minute 
rate: 

7.13 

Day/Evening/Night/ Weekend $0.2000 

Customers of CCC’s Classic Travel Card Service will also be billed a maximum one dollar and 
twenty cent ($1.20) per call surcharge. A sixty (60) second minimum will apply to each completed 
call, and thereafter, Customers shall be billed in sixty (60) second increments. 

Capital Travel Card Service - Maximum Intrastate Usage Rates 

Customers of CCC’s Capital Travel Card Service will be billed at the following maximum per minute 
rate: 

DaylEveningINightlWeekend $0.4000 

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers shall be 
billed in sixty (60) second increments. 

7.14 
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7.15 

7.16 

7.0 - CLEAR CHOICE COMMUNICATIONS@ RATE SCHEDULE (Continued) 

Classic 800 Service - Maximum Intrastate Usage Rates 

Customers of this service will be billed at the following maximum per minute rate: 

Day/Evening/Night/Weekend $0.2000 

Customers of CCC’s Classic 800 Service will be charged a maximum eighty cent ($0.80) per call 
surcharge. A sixty (60) second minimum will apply to each completed call, and thereafter, 
Customers shall be billed in sixty (60) second increments. A maximum monthly recurring service 
fee of two dollars ($2.00) may be charged to all Customers of CCC’s Classic 800 Service. 

Capital 800 Service - Maximum Intrastate Usage Rates 

Customers of this service will be billed at the following maximum per minute rate: 

Day/Evening/Night/Weekend $0.3000 

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers shall be 
billed in sixty (60) second increments. A maximum monthly recurring service fee of two dollars 
($2.00) may be charged to all Customers of CCC’s Capital 800 Service. 
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INITIAL 
MINUTE 

.2300 

.2700 

.3400 

.4 100 

.4500 

8.0 - CLEAR CHOICE COMMUNICATIONS@ PRICE LIST 

8.1 Basic One Plus Service - Intrastate Usage Rates 

8.1.1 IntrastateAntraLATA 

EACH 
ADD’L 

MINUTE 
.IO00 
.1400 
.2100 
.2800 
.3200 

MILEAGE 
0-10 
11-22 
23-55 
56-124 
125+ 

INITIAL 
MINUTE 

.I460 

.1720 

.2 175 

.2630 

.2890 

DAY 

EACH 
ADD’L 

MINUTE 
.0650 
.09 10 
.1365 
.1820 
.2080 

MILEAGE 
0 -  10 
11 - 16 
17 - 22 
23 - 30 
31 -40 
41 - 55 
56 - 70 
71 - 124 
125 - 196 
197 - 292 

293+ 

8.1.2 IntrastateAnterLATA 

INITIAL 
MINUTE 

.1700 

.2200 

.2700 

.3100 

.3 199 

.3 199 

.3499 

.3499 

.3599 

.3599 

.3699 

EVENING NIGHT/WEEKEND 

.1300 .0840 

.1740 I .1280 

II DAY 11 EVENING 11 NIGHTmEEKEND 11 
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8.0 - CLEAR CHOICE COMMUNICATIONS@ PRICE LIST (Continued) 

8.1 Basic One Plus Service - Intrastate Usage Rates (Continued) 

8.1.3 

8.1.4 

8.1.5 

Timing of Calls 

Minimum call length is sixty (60) seconds. All calls are billed in sixty (60) se 
increments. 

ond 

Basic One Plus Service Promotion A - Intrastate Usage Rates 

Beginning June 7, 1999 and ending January 31, 2003, CCC offers the Basic One Plus 
Service Promotion A which has the same features and benefits as CCC’s Basic One Plus 
Service as listed in Section 6.2, but with a fifteen cent ($. 15) per minute intrastate rate. The 
promotion will only be offered to Customers in the geographical areas served by US West. 

A three (3) minute minimum will apply to each completed call, and thereafter, Customers 
shall be billed at sixty (60) second increments. 

Basic One Plus Service Promotion B - Intrastate Usage Rates 

Beginning December 17,1997 and ending January 3 1,2003, CCC offers the Basic One Plus 
Service Promotion B which has the same features and benefits as CCC’s Basic One Plus 
Service as listed in Section 6.2, but with a twelve cent ($. 12) per minute intrastate rate. The 
promotion will only be offered to Customers in the geographical areas served by the 
following Local Exchange Carrier: US West. 

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers 
shall be billed at sixty (60) second increments. 
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8.0 - CLEAR CHOICE COMMUNICATIONS@ PRICE LIST (Continued) 

8.1 Basic One Plus Service - Intrastate Usage Rates (Continued) 

8.1.6 Basic One Plus Service Promotion C - Intrastate Usage Rates 

Beginning December 17,1997 and ending January 3 1,2003, CCC offers the Basic One Plus 
Service Promotion C which has the same features and benefits as CCC’s Basic One Plus 
Service as listed in Section 6.2, but with a ten cent ($.lo) per minute rate. After the initial 
month’s billing cycle, a monthly access fee of five dollars ($5.00) will be charged to all 
Customers of this promotion. The promotion is intended for Customers with usage charges 
that exceed twenty-five dollars ($25.00) per month and will only be offered to Customers 
in the geographical areas served by the following Local Exchange Carrier: US West. 

A three (3) minute minimum will apply to each completed call, and thereafter, Customers 
shall be billed at sixty (60) second increments. 

8.1.7 Basic One Plus Service Promotion D - Intrastate Usage Rates 

Beginning September 1, 1998 and ending January 3 1,2003, CCC offers the Basic One Plus 
Service Promotion D which has the same features and benefits as CCC’s Basic One Plus 
Service as listed in Section 6.2, but with a nine cent ($.09) per minute rate. After the initial 
month’s billing cycle, a monthly access fee of three dollars and ninety five cents ($3.95) will 
be charged to all Customers of this promotion. The Basic One Plus Service Promotion D 
is intended for all new CCC Customers in the geographical areas served by the following 
Local Exchange Carrier: US West. 

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers 
shall be billed at sixty (60) second increments. 

~~ ~~ ~ 
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8.0 - CLEAR CHOICE COMMUNICATIONS@ PRICE LIST (Continued) 

8.1 Basic One Plus Service - Intrastate Usage Rates (Continued) 

8.1.8 Basic One Plus Service Promotion E - Intrastate Usage Rates 

Beginning September 1, 1998 and ending January 3 1,2003, CCC offers the Basic One Plus 
Service Promotion E which has the same features and benefits as CCC’s Basic One Plus 
Service as listed in Section 6.2, but with a ten cent ($.lo) per minute rate. The Basic One 
Plus Service Promotion E is intended for all new CCC Customers in the geographical areas 
served by the following Local Exchange Carrier: US West. 

A three (3) minute minimum will apply to each completed call, and thereafter, Customers 
shall be billed at sixty (60) second increments. 

8.1.9 Basic One Plus Service Promotion F - Intrastate Usage Rates 

Beginning June 7, 1999 and ending January 31, 2003, CCC offers the Basic One Plus 
Promotion F which has the same features and benefits as CCC’s Basic One Plus Service as 
listed in Section 6.2, but with a five cent (S.05) per minute intrastate rate. After the initial 
month’s billing cycle, a monthly access fee of five dollars ($5.00) will be charged to all 
Customers of this promotion. The promotion will only be offered to Customers in the 
geographical areas served by US West. 

A five ( 5 )  minute minimum will apply to each completed call, and thereafter, Customers 
shall be billed at sixty (60) second increments. 

~ ~~ 
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8.0 - CLEAR CHOICE COMMUNICATIONS@ PRICE LIST (Continued) 

8.2 Basic Travel Card Service - Intrastate Usage Rates 

Customers of CCC’s Basic Travel Card Service will be billed at the following per minute rate: 

Day/Evening/Night/ Weekend $0.2900 

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers shall be 
billed in sixty (60) second increments. 

8.2.1 

8.2.2 

Basic Travel Card Service Promotion A - Intrastate Usage Rates 

Beginning December 17, 1997 and ending January 3 1,2003, CCC offers the Basic Travel 
Card Service Promotion A which has the same features and benefits as CCC’s Travel Card 
Service as listed in Section 6.3, but with a ten cent ($.lo) per minute intrastate rate and a 
sixty cent ($.60) per call surcharge. The promotion will only be offered to Customers in the 
geographical areas served by the following Local Exchange Carriers: Contel and US West. 

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers 
shall be billed at sixty (60) second increments. 

Basic Travel Card Service Promotion B - Intrastate Usage Rates 

Beginning December 17, 1997 and ending January 31,2003, CCC offers the Basic Travel 
Card Service Promotion B which has the same features and benefits as CCC’s Travel Card 
Service as listed in Section 6.3, but with a twenty cent ($.20) per minute intrastate rate. The 
promotion will only be offered to Customers in the geographical areas served by the 
following Local Exchange Carriers: Contel and US West. 

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers 
shall be billed at sixty (60) second increments. 
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8.0 - CLEAR CHOICE COMMUNICATIONS’ PRICE LIST (Continued) 

8.3 Basic 800 Select Service - Intrastate Usage Rates 

Customers of this service will be billed at the following per minute rate: 

Day/Evening/Night/Weekend $0.2500 

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers shall be 
billed in sixty (60) second increments. A monthly recurring service fee of one dollar ($1 .OO) may 
be charged to all Customers of CCC’s Basic 800 Select Service. 

8.3.1 Basic 800 Select Service Promotion A - Intrastate Usage Rates I 
Beginning December 17, 1997 and ending January 31, 2003, CCC offers the Basic 800 
Select Service Promotion A which has the same features and benefits as CCC’s Basic 800 
Select Service as listed in Section 6.4, but with a ten cent ($. 10) per minute intrastate rate 
and a forty ($.40) cent per call surcharge. The promotion will only be offered to Customers 
in the geographical areas served by the following Local Exchange Carriers: Contel and US 
West. 

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers 
shall be billed at sixty (60) second increments. A monthly recurring service fee of one dollar 
($1.00) may be charged to Customers of CCC’s Basic 800 Select Service. 
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8.0 - CLEAR CHOICE COMMUNICATIONS@ PRICE LIST (Continued) 

8.3 Basic 800 Select Service - Intrastate Usage Rates (Continued) 

8.3.2 Basic 800 Select Service Promotion B - Intrastate Usage Rates 

Beginning December 17, 1997 and ending January 31, 2003, CCC offers the Basic 800 
Select Service Promotion B which has the same features and benefits as CCC’s Basic 800 
Select Service as listed in Section 6.4, but with a fifteen cent (S.15) per minute intrastate 
rate. The promotion will only be offered to Customers in the geographical areas served by 
the following Local Exchange Carriers: Contel and US West. 

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers 
shall be billed at sixty (60) second increments. A monthly recurring service fee of one dollar 
($1.00) may be charged to Customers of CCC’s Basic 800 Select Service. 

8.4 Directory Assistance Service - Intrastate Usage Rates 

CCC Customers will be billed a per call charge of $0.99 for each directory assistance call. The 
directory assistance charge applies to each call regardless of whether the directory assistance bureau 
is able to furnish the requested telephone number. 
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Mileage 

8.0 - CLEAR CHOICE COMMUNICATIONS@ PRICE LIST (Continued) 

8.5 Operator Services - Rates and Charges 

Day Evening Night 
I I I I I 

8.5.1 

Operator 

All 

Per Minute Rates 

Initial Additional Initial Additional Initial Additional 
Minute Minutes Minute Minutes Minute Minutes 

$0.5500 $0.5500 $0.5500 $0.5500 $0.5500 $0.5500 

Customers of CCC’s Operator Services will be billed at the following intrastate per minute 
rates: 

Per Minute Rates 
I I 

A sixty (60) second minimum will apply to each completed call, and thereafter, calls will be billed 
in sixty (60) second increments. 
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8.0 - CLEAR CHOICE COMMUNICATIONS@ PRICE LIST (Continued) 

8.5 Operator Services - Rates and Charges (Continued) 

8.5.2 Per Call Surcharges 

In addition to the above per minute rates, Customers of CCC’s Operator Services will be 
billed the following per call surcharges based on the selected calling and billing options: 

Calling Option Per Call Surcharge 

Operator Station-to-Station Sent Paid $3.45 
Operator Station-to-Station Sent Collect $3.45 
Operator Station-to-Station Third Number Billed $3.45 
Operator Station-to-Station Calling Card $3.45 
Person-to-Person Sent Paid $9.95 
Person-to-Person Sent Collect $9.95 
Person-to-Person Third Number Billed $9.95 
Person-to-Person Calling Card $9.95 
Operator Dialed Surcharge $1.50 

One or more surcharges will apply to all Operator Services calls which use any one or a 
combination of these calling and billing options. 
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8.0 - CLEAR CHOICE COMMUNICATIONS@ PRICE LIST (Continued) 

8.65 TalkSM Service - Intrastate Usage Rates 

Customers of CCC’s 5 TalkSM Service will be billed at the following per minute intrastate rate: 

Day/ Evening/ Night/ Weekend $0.1500 

A three (3) minute minimum will apply to each completed call, and thereafter, customers shall be 
billed in sixty (60) second increments. 

As of February 21, 2003, a monthly usage fee of $2.95 will be billed to all existing Customers of 
CCC’s 5 TalksM Service, and all new Customers as of this date will be billed the monthly usage fee 
of $2.95 after the initial two (2) calendar months from their first use of the service (e.g., if a new 
Customer uses the 5 TalksM Service for the first time on March 16,2003, the first monthly usage fee 
would be assessed for May 2003 usage). The monthly usage fee will be billed in each calendar 
month in which the Customer uses CCC’s 5 TalkSM Service. 
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8.0 - CLEAR CHOICE COMMUNICATIONS@ PRICE LIST (Continued) 

8.7 New 10 TimeSM Service Rates - Intrastate Usage Rates 

Customers of CCC’s New 10 TimeSM Service will be billed at the following per minute intrastate 
rate: 

Day/ Evening/ Night/ Weekend $0.1000 

A three (3) minute minimum will apply to each completed call, and thereafter, customers shall be 
billed in sixty (60) second increments. 

As of February 2 1,2003, a monthly usage fee of $1.95 will be billed to all Customers of CCC’s New 
10 TimeSM Service in each calendar month in which the Customer uses CCC’s New 10 TimeSM 
Service. 
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8.0 - CLEAR CHOICE COMMUNICATIONS@ PRICE LIST (Continued) 

8.8 12 TalkSM Service - Intrastate Usage Rates 

Customers of CCC’s 12 TalkSM Service will be billed at the following per minute intrastate rate: 

Day/ Evening/ Night/ Weekend $0.1200 

A sixty (60) second minimum will apply to each completed call, and thereafter, customers shall be 
billed in sixty (60) second increments. 

8.9 10 TimeSM Service - Intrastate Usage Rates 

Customers of CCC’s 10 TimeSM Service will be billed at the following per minute intrastate rate: 

Day/ Evening/ Night/ Weekend $0.1000 

A three (3) minute minimum will apply to each completed call, and thereafter, customers shall be 
billed in sixty (60) second increments. A monthly access fee of five dollars ($5.00) will be billed 
to all customers utilizing this service after the initial month’s billing cycle. 

8.10 9 TalkSM Service - Intrastate Usage Rates 

Customers of CCC’s 9 TalkSM Service will be billed at the following per minute intrastate rate: 

Day/ Evening/ Night/ Weekend $0.0900 

A sixty (60) second minimum will apply to each completed call, and thereafter, customers shall be 
billed in sixty (60) second increments. A monthly access fee of three dollars and ninety-five cents 
($3.95) will be billed to all customers utilizing this service after the initial month’s billing cycle. 
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8.11 

8.12 

8.13 

8.0 - CLEAR CHOICE COMMUNICATIONS@ PRICE LIST (Continued) 

5 Time@ Service- Intrastate Usage Rates 

Customers of CCC’s 5 Time@ Service will be billed at the following per minute intrastate rate: 

Day/ Evening/ Night/ Weekend $0.0500 

A five (5) minute minimum will apply to each completed call, and thereafter, customers shall be 
billed in sixty (60) second increments. A monthly access fee of five dollars ($5.00) will be billed 
to all customers utilizing this service after the initial month’s billing cycle. 

Classic Travel Card Service - Intrastate Usage Rates 

Customers of CCC’s Classic Travel Card Service will be billed at the following per minute rate: 

DayIEveninglNightJWeekend $0.1000 

Customers of CCC’s Classic Travel Card Service will also be billed a sixty cent ($0.60) per call 
surcharge. A sixty (60) second minimum will apply to each completed call, and thereafter, Customers 
shall be billed in sixty (60) second increments. 

Capital Travel Card Service - Intrastate Usage Rates 

Customers of CCC’s Capital Travel Card Service will be billed at the following per minute rate: 

DaylEveningINightlWeekend $0.2000 

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers shall be 
billed in sixty (60) second increments. 
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8.14 Classic 800 Service - Intrastate Usage Rates 

Customers of this service will be billed at the following per minute rate: 

Day/Evening/Night/Weekend $0.1000 

Customers of CCC’s Classic 800 Service will be charged a forty cent ($0.40) per call surcharge. A 
sixty (60) second minimum will apply to each completed call, and thereafter, Customers shall be 
billed in sixty (60) second increments. A monthly recurring service fee of one dollar ($1 .OO) may 
be charged to all Customers of CCC’s Classic 800 Service. 

8.15 Capital 800 Service - Intrastate Usage Rates 

Customers of this service will be billed at the following per minute rate: 

Day/Evening/Night/Weekend $0.1500 

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers shall be 
billed in sixty (60) second increments. A monthly recurring service fee of one dollar ($1 .OO) may 
be charged to all Customers of CCC’s Capital 800 Service. 
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This tariffreplaces A.C.C. Tariff No. 2 issued by VarTec Telecom, Inc. in its entirety 

TITLE PAGE 

ARIZONA LOCAL TELECOMMUNICATIONS TARIFF 

This tariff contains the description, regulations, and rates applicable to the furnishing of Local Exchange 
Services provided by Comtel Telecom Assets LP d/b/a VarTec Telecom with principle offices at 2440 Marsh 
Lane, Carrollton, Texas 75006. This tariff applies to Local Exchange Services furnished within the state of 
Arizona. This tariff is on file with the Arizona Corporation Commission, where copies may be inspected, 
during normal business hours. 

Arizona Corporation Commission 
1200 West Washington 

Phoenix, AZ 85007-2996 

The name, address and telephone number for the person who is responsible for providing information with 
respect to the operating procedures of Comtel Telecom Assets LP d/b/a VarTec Telecom are listed below. 
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TARIFF FORMAT 

Page Numbering - Page numbers appear in the upper right hand corner of the page. Pages are numbered 
sequentially and from time to time new pages may be added to the tariff. When a new page is added between 
existing pages, a decimal is added to the preceding page number. For example, a new page added between 
Page Nos. 3 and 4 would be numbered 3.1. 

Explanation of Symbols - When changes are made in any tariff page, a revised page will be issued canceling 
the tariff page affected. Changes will be identified on the revised page(s) through the use of the following 
symbols: 

(C> - to signify changed listing, rule or condition which may affect rates or charges 

(D) - to signify discontinued material, including listing, rate, rule or condition 

(1) - to signify increase 

(L) - to signify material relocated from or to another part of tariff schedules with no 
change in text, rate, rule or condition 

(N> - to signify new material including listing, rate, rule or condition 

(R) - to signify reduction 

(SI - to signify reissued material 

(TI - to signify a change in wording of text, but not change in rate, rule or condition 

(Z) - to signify a correction 

In addition to symbols for changes, each changed provision in the tariff shall contain a vertical line in the 
right hand margin of the page which clearly shows the exact number of lines being changed. 

~~ 

Issued: September I ,  2006 Effective: October 1, 2006 

Issued By: Becky Gipson, Director - Regulatory Affairs 
2440 Marsh Lane 
Carrollton, Texas 75006 



Comtel Telcom Assets LP 
d/b/a VarTec Telecom 

LOCAL TELECOMMUNICATIONS SERVICES TARIFF 

A.C.C. Tariff No. 2 
Original Page 6 

APPLICATION OF TARIFF 

This tariff applies to the furnishing of Local Exchange Services, as defined herein, by the Company. Local 
Exchange Services are furnished for the use of Customers in placing and/or receiving local telephone calls 
within the Local Service Area as defined herein. Services, features and functions will be provided where 
facilities, including but not limited to, billing capability, technical capability and the ability of the Company 
to purchase service elements from appropriate tariffs for resale are available. 

The provision of Local Exchange Services is subject to existing regulations and terms and conditions 
specified in this tariff and the Company's current tariffs, and may be revised, added to or supplemented by 
superceding issues. Local Exchange Services described herein may be offered in conjunction with other 
telecommunications services described in and regulated by the Company's A.C.C. Tariff No. 1 
"Telecommunications Services Tariff' currently on file with the Commission. 

The Company reserves the right to offer its Customers a variety of competitive services as deemed 
appropriate by the Company. 
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1 .O - DEFINITIONS 

1.1 Definitions of Terms 

Account - A Customer record relating to service or equipment billed to a single telephone number. 
Service may be provided to one premises or may extend to another premises as long as it is part of 
the main telephone number. 

Building - The term "same building" is to be interpreted to mean a structure under one roof, or two 
or more structures on the same premises which are connected by a covered passageway in which the 
wires or cables of the telephone company may be placed without exposure to outside electrical 
circuits or the weather. In no case can conduit be considered as a covered passageway. The term 
"same building" does not include those buildings connected by a covered public mall. 

Central Office - A common carrier switching center in which trunks and loops are terminated and 
switched. 

Collect Call - Denotes a billing arrangement by which the charge for a message may be reversed 
provided the charge is accepted at the called service point. A collect call may be billed to a Calling 
Card or third number. If the called service point is identified as a Pay Telephone, the charges must 
be billed to a Calling Card or third number. 

Commission - Arizona Corporation Commission 
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LOCAL TELECOMMUNICATIONS SERVICES TARIFF 

1 .O - DEFINITIONS (Continued) 

1.1 Definitions of Terms (Continued) 

Communications System - Channels and other facilities which are capable, when not connected to 
the Telecommunications Network, of two-way communications between terminal equipment. 

Company or Carrier - Comtel Telcom Assets LP d/b/a VarTec Telecom unless otherwise clearly 
indicated by the context. 

Construction Charge - A separate initial charge made for construction of pole lines, circuits, 
facilities, etc., in excess of that contemplated under the rates quoted herein. 

Customer - The person, firm, corporation or other entity which initiates a call on the Company’s 
network, or accepts billing for the call on the Company’s network, subject to the terms and 
conditions of the Company’s tariff regulations. 

Demarcation Point - The point of demarcation and/or interconnection between a telecommunication 
provider’s facilities and terminal equipment, protective apparatus or wiring at a subscriber’s 
premises. Telephone company installed facilities at/or constituting the demarcation point shall 
consist of wire and/or a jack conforming to Sub-part F of Part 68 of the Federal Communications 
Commission’s rules. 
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LOCAL TELECOMMUNICATIONS SERVICES TARIFF 

1 .O - DEFINITIONS (Continued) 

1.1 Definitions of Terms (Continued) 

Directory Listing - The publication in the white pages telephone directory of information relative to 
the Customer's assigned telephone number, by which telephone users are enabled to ascertain the 
telephone number of a desired individual or business. 

Equipment Space - An area or areas, agreed upon by the parties, located on or within a structure that 
is specifically designated for the purpose of terminating regulated telephone services and housing 
facilities. The necessary security, lighting, commercial power and environmental controls are 
provided within this area. 

Exchange - A telephone system which provides for service within a specified area known as the 
"Exchange Area." 

Installation Charge - An initial and non-recurring charge made under certain conditions covering the 
cost or portion of the cost of the work of connecting and furnishing telephone service. 

InterLATA - Calls or circuits between different Local Access and Transport Areas. 

IntraLATA - Calls or circuits totally within the same Local Access and Transport Area. 
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1 .O - DEFINITIONS (Continued) 

1.1 Definitions of Terms (Continued) 

Jurisdiction - A geographic area meeting each of the following conditions: presided over by the same 
regulatory body, within the boundary of a single state and an area in which the Company is 
authorized to provide service. 

Local Access and Transport Area - A geographic area established for the administration of 
telecommunications service. It encompasses designated local operating telephone company 
exchanges which are grouped to serve common social economic and miscellaneous purposes. 

Local Exchange Service - Local telephone service provided by any individual, partnership, 
association, joint-stock company, trust, governmental entity or corporation. 

Local Service Area - The area within which service is furnished between stations without charge 
other than the regular exchange service charge, whether the service is flat rated or measured. 
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LOCAL TELECOMMUNICATIONS SERVICES TARIFF 

1 .O - DEFINITIONS (Continued) 

1.1 Definitions of Terms (Continued) 

Network Control Signaling - The transmission of signals used in the telecommunications system 
which performs functions such as supervision (control, status and charging signals), address 
signaling (e.g., dialing), calling and called number identification, audible tone signals (call progress 
signals indicating re-order or busy conditions, alerting, coin denominations, coin collect and coin 
return tones) to control the operation of switching machines in the telecommunications system. 

Pay Telephone - The equipment placed by a Payphone Service Provider to facilitate the provisioning 
of pay telephone service to the Customer. Such service is utilized by the use of coins or alternative 
billing mechanisms. 

Premises - All portions of the same building occupied by the same Customer, provided that 1) the 
portions are not separated from each other by intervening offices, rooms or suites not occupied by 
the Customers, or 2) the portions on different floors are contiguous and that the portion on the upper 
floor is directly above the portion occupied on the lower floor. All of the buildings occupied by the 
same Customer, provided that all of the buildings are located on the same plot of ground and are not 
intersected by a public highway (A public highway is considered to mean a vehicular thoroughfare 
which is governmentally owned). 

Station - The network control signaling unit, data set or other equipment at the Customer’s premises 
which enables the Customer to establish the communications connections to effect communications 
through such connections. Denotes a termination of an individual exchange line or PBX trunk 
provided in accordance with the provisions of this tariff, in switching equipment located in an 
exchange foreign to the exchange in which the Customer is located. 
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1 .O - DEFINITIONS (Continued) 

1.1 Definitions of Terms (Continued) 

Subscriber - The person, firm, partnership, corporation, or other entity who designates the Company 
as its primary carrier for telecommunications service. Thus, the Subscriber has a pre-existing 
business arrangement with the Company and is also a customer. 

Telecommunications Network - All facilities of the telephone company that are used to provide its 
services. 

Telephone Company - Comtel Telcom Assets LP d/b/a VarTec Telecom 

Telephone Number - A designation assigned to a subscriber's station for convenience in operating. 
Telephone numbers may include the name of a central office, which is termed the "Central Office 
Designation." 

Termination Charge - A charge made to a subscriber if the contract is terminated prior to the 
expiration of the contract period. 
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1.2 Glossary of Acronyms 

CO - Central Office 

CPE - Customer Providec 

1 .O - DEFINITIONS (Continued) 

Equipment 

DTMF - Dual Tone Multi-Frequency 

ILEC - Incumbent Local Exchange Carrier 

LEC - Local Exchange Carrier 

LATA - Local Access and Transport Area 

PBX - Private Branch Exchange 

PIC - Primary Interexchange Carrier 
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2.0 - RULES AND REGULATIONS 

2.1 Undertaking of Company 

2.1.1 General 

The Company undertakes .J provide the services offered in this tariff according to the terms 
and conditions and at the rates and charges specified herein. 

The furnishing of Local Exchange Services consists of one way or two way communication 
to or from a Demarcation Point on the Customer’s premises and another Demarcation Point 
within a Local Service Area as specified in Section 3 of this tariff. 

Services, features and functions will be provided where facilities include, but are not limited 
to, billing capability and technical capability and such capabilities are available to the 
Company without unreasonable expense. 

A month is considered to have thirty (30) days for the purpose of computing charges in this 
tariff. 

Some services listed in this tariff (e.g., interexchange services) are offered in conjunction 
or association with services made available in the Company’s Arizona Corporation 
Commission Telecommunications Services Tariff. For such services, the rules, regulations, 
terms and conditions detailed in the Company’s interexchange tariff also apply. 
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LOCAL TELECOMMUNICATIONS SERVICES TARIFF 

2.0 - RULES AND REGULATIONS (Continued) 

2.1 Undertaking of Company (Continued) 

2.1.2 Scope 

The Company undertakes to furnish Local Exchange Services within the state of Arizona 
under the terms and conditions of this tariff. Service is available twenty-four (24) hours a 
day, seven (7) days a week. 

The Company is responsible under this tariff only for the services and facilities provided 
herein. Should Customers use such services and facilities to obtain access to services 
offered by other providers, the Company assumes no responsibility for such other service. 

2.1.3 Limitations 

The Company reserves the right to limit or allocate the use of existing facilities, or of 
additional facilities offered by the Company when necessary because of lack of facilities or 
due to some other cause beyond the Company’s control. 

The furnishing of service under this tariff is subject to availability on a continuing basis of 
all necessary facilities from the ILECs or other providers to the Company for resale. 
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LOCAL TELECOMMUNICATIONS SERVICES TARIFF 

2.0 - RULES AND REGULATIONS (Continued) 

2.1 Undertaking of Company (Continued) 

2.1.4 Terms and Conditions 

Customers may be required to enter into written service orders which shall contain or 
reference a specific description of the service ordered, the rates to be charged, the duration 
of the service, and the terms and conditions in this tariff. The Customer may also be 
required to execute any other documents as may reasonably be requested by the Company 
in connection with the provisioning of Local Exchange Services. 

At the expiration of any term specified in a service order, or in any extension thereof, service 
shall continue on a month to month basis at the then current rates unless terminated by either 
party pursuant to an executed contract between the Customer and the Company or pursuant 
to Arizona rules and regulations. Any termination shall not relieve the Customer of its 
obligation to pay any charges incurred under the service order and this tariff prior to 
termination. The rights and obligations which by their nature extend beyond the termination 
of the term of the service order shall survive such termination. 

This tariff shall be interpreted and governed by the laws of the state of Arizona. 

Other telecommunications companies must not interfere with the right of any person or 
entity to obtain service directly from the Company. 

The Customer has no property right to the telephone number or any other number 
designation associated with services furnished by the Company. The Company reserves the 
right, on sixty (60) days notice, to change such numbers, or the central office designation 
associated with such numbers, or both, assigned to the Customer, whenever the Company 
deems it necessary to do so in the conduct of its business. 
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2.1 

2.0 - RULES AND REGULATIONS (Continued) 

Undertaking of Company (Continued) 

2.1.5 Liability of the Company 

The Company shall not be liable for any act or omission of any entity furnishing to the 
Company or the Company’s Customers facilities or equipment used for or with the services 
the Company offers or for the acts or omissions of other telecommunications companies or 
Local Exchange Carriers. 

With respect to any claim or suit, by a Customer or by others, for damages associated with 
the ordering (including the reservation of any specific number for use with a service), 
installation (including delays thereof), provision, termination, maintenance, repair, 
interruption or restoration of any service or facilities offered under this tariff, and subject to 
the provisions of this tariff, the Company’s liability, if any, shall be limited as provided 
herein. 

The liability of the Company for damages arising out of the furnishing of its services, 
including but not limited to, mistakes, omissions, interruptions, delays, or errors, other 
defects, or representations by the Company, or use of these services or damages arising out 
of the failure to furnish the service whether caused by acts or omission, shall be limited to 
the extension of allowances for interruptions as set forth in Section 2.1 1. The extension of 
such allowances for interruption shall be the sole remedy of the Customer and the sole 
liability of the Company. The Company will not be liable for any direct, indirect, incidental, 
special, consequential, exemplary or punitive damages to Customer as a result of any 
Company service, equipment or facilities, or the acts or omissions or negligence of the 
Company’s employees or agents. 
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2.0 - RULES AND REGULATIONS (Continued) 

2.1 Undertaking of Company (Continued) 

2.1.5 Liability of the Company (Continued) 

The Company shall not be liable for any defacement of or damage to Customer premises 
resulting from the furnishing of services of equipment on such premises or the installation 
or removal thereof, unless such defacement or damage is caused by gross negligence or 
willful misconduct of the Company’s agents or employees. No agents or employees of other 
telecommunications companies shall be deemed to be agents or employees of the Company. 

The Company shall not be liable for any delay or failure of performance or equipment due 
to causes beyond its control, including but not limited to the following: acts of God, fire, 
flood, explosion or other catastrophes; law, order, regulation, direction, action or request of 
the United States government or of any other government, including state and local 
governments having or claiming jurisdiction over Company or of any department, agency, 
commission, bureau, corporation or other instrumentality of any one or more of these 
federal, state, or local governments, or of any military authority; preemption of existing 
service in compliance with national emergencies; insurrections; riots; wars; unavailability 
of rights-of-way or materials, or strikes, lockouts, work stoppages, or other labor difficulties. 
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LOCAL TELECOMMUNICATIONS SERVICES TARIFF 

2.0 - RULES AND REGULATIONS (Continued) 

2.1 Undertaking of Company (Continued) 

2.1.5 Liability of the Company (Continued) 

The Company shall not be liable for any damages or losses due to the fault or negligence of, 
or any omission by, the Customer or due to the failure or malfunction of Customer-provided 
equipment or facilities. 

The Customer shall indemnify and hold the Company harmless from any and all loss, claims, 
demands, suits or other action, or any liability whatsoever, whether suffered, made, 
instituted, or asserted by and other party or person(s), and for any loss, damage, or 
destruction of any property, whether owned by the Customer or others, caused or claimed 
to have been caused directly or indirectly by the installation, operation, failure to operate, 
maintenance, removal, condition, location or use of any installation provided by the 
Company. The Company reserves the right to require each Customer to sign a service order 
acknowledging acceptance of the provisions of this section as a condition precedent to such 
installations. 

Issued: September 1,2006 Effective: October 1, 2006 

Issued By: Becky Gipson, Director - Regulatory Affairs 
2440 Marsh Lane 
Carrollton, Texas 75006 



Comtel Telcom Assets LP 
d/b/a VarTec Telecom 

LOCAL TELECOMMUNICATIONS SERVICES TARIFF 

A.C.C. Tariff No. 2 
Original Page 20 

2.0 - RULES AND REGULATIONS (Continued) 

2.1 Undertaking of Company (Continued) 

2.1.5 Liability of the Company (Continued) 

Notwithstanding the Customer’s obligz ions as set forth in Section 2.4, the Company shall 
be indemnified,-defended, and held hirmless by the Customer or by others authorized by it 
to use the service against any claim, loss or damage arising from Customer’s use of services 
furnished under this tariff including: 

A. claims for defamation, libel, slander, invasion ofprivacy, infringement of copyright, 
unauthorized use of trademark, trade name, or service mark, unfair competition, 
interference with, misappropriation or violation of any contract, proprietary or 
creative right, or any other injury to any proprietary or creative right, or any other 
injury to any person, property or entity arising from the material, data, information 
or content, revealed to, transmitted, processed, handled or used by the Company 
under this tariff; 

B. patent infringement claims arising from combining or connecting the service offered 
by the Company with apparatus and systems of the Customer or others and 

C. all other claims arising out of any act or omission of the Customer or others in 
connection with any service provided by the Company pursuant to this tariff. 

The entire liability of the Company for any claim, loss, damage or expense from any cause 
whatsoever shall in no event exceed sums actually paid to the Company by the Customer for 
the specific services giving rise to the claim. 
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2.0 - RULES AND REGULATIONS (Continued) 

2.1 Undertaking of Company (Continued) 

2.1.5 Liability of the Company (Continued) 

The Company makes no warranties or representations, express or implied, including 
warranties of merchantability or fitness for a peculiar use, except those expressly set forth 
herein. 

The Company shall not be liable for any act or omission of any other company or companies 
furnishing a portion of the service, or for damages associated with service, channels or 
equipment which it does not furnish, or for damages which result from the operation of 
Customer-provided systems, equipment, facilities or services which are interconnected with 
Company services. 

The underlying service provider shall intercept all calls to a number listed incorrectly in the 
telephone directory until a new directory is distributed or a correction sheet is mailed to each 
Customer. 

In conjunction with a non-published telephone number, the Company will not be liable for 
failure or refusal to complete any call to such telephone when the call is not placed by the 
number. The Company will try to prevent the disclosure of the number of such telephone but 
will not be liable should such number be divulged. 

When a Customer with a non-published telephone number places a call to the Emergency 
9 1 1 Service, the Company will release the name and address of the calling party, where such 
information can be determined to the appropriate local governmental authority responsible 
for the Emergency 91 1 Service upon request of such governmental authority. By 
subscribing to service under this tariff, Customer acknowledges and agrees with the release 
of information as described herein. 
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2.0 - RULES AND REGULATIONS (Continued) 

2.1 Undertaking of Company (Continued) 

2.1.5 Liability of the Company (Continued) 

With respect to Emergency 91 1 Service, the following applies: 

A. This service is offered as an aid in handling assistance calls in connection with fire, 
police and other emergencies. The Company is not responsible for any losses, 
claims, demands, suits or any liability whatsoever, whether suffered, made, 
instituted or asserted by the Customer or by any other party or person for any 
personal injury to or death of any person or persons, and for any loss, damage or 
destruction of property, whether owned by the Customer or others, caused or 
claimed to have been caused by mistakes, omissions, interruptions, delays, errors 
or other defects in the provision of this service or installation, operation, failure to 
operate, maintenance, removal, presence, condition, location or use of any 
equipment and facilities furnishing this service. 

B. Neither is the Company responsible for any infringement or invasion of the right of 
privacy of any person or persons, caused or claimed to have been caused, directly 
or indirectly, by the installation, operation, failure to operate, maintenance, occasion 
by the use of Emergency 911 service features and the equipment associated 
therewith, or by any services furnished by the Company, including but not limited 
to, the identification of the telephone number, address or name associated with the 
telephone used by the party or parties accessing Emergency 91 1 service, and which 
arise out of the negligence or other wrongful act of the Company, the Customer, its 
Customers, agencies or municipalities, or the employees or agents of any one of 
these. 
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2.0 - RULES AND REGULATIONS (Continued) 

2.1 Undertaking of Company (Continued) 

2.1.6 Notification of Service 

The Company will provide the Customer reasonable notification, including the planned date, 
time and duration, of activities affecting service that may occur in normal operation of its 
business. Such activities may include but are not limited to, equipment or facilities 
additions, removals or rearrangements and routing and preventive maintenance. Generally, 
such activities are not specific to an individual Customer but affect many Customers’ 
services. The Company will work cooperatively with the Customer to determine the 
reasonable notification requirements. With some emergency or unplanned conditions 
affecting service, such as outage resulting from cable damage, notification to the Customer 
may not be possible. 

2.1.7 Provision of Equipment and Facilities 

The Company shall use reasonable efforts to make services available to a Customer on or 
before a particular date, subject to the provisions of and compliance by the Customer with 
the regulations contained in this tariff, The Company does not guarantee availability, except 
as stated or expressly provided for in this tariff. 

The Company shall use reasonable efforts to maintain facilities that it furnishes to the 
Customer. The Customer, or anyone designated by the Customer (except the ILEC) may not 
rearrange, disconnect, remove, attempt to repair or otherwise interfere with any of the 
facilities installed by the Company, except upon written consent of the Company. 
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2.1 

2.0 - RULES AND REGULATIONS (Continued) 

Undertaking of Company (Continued) 

2.1.7 Provision of Equipment and Facilities (Continued) 

The Company shall not be responsible for the installation, operation, or maintenance of any 
Customer-provided communications equipment. Where such equipment is connected to the 
facilities furnished pursuant to this tariff, the responsibility of the Company shall be limited 
to the furnishing of facilities offered under this tariff and to the maintenance and operation 
of such facilities. Beyond this responsibility, the Company shall not be responsible for: 

A. the transmission of signals by Customer-provided equipment or for the quality of 
or defects in such transmission; 

B. the reception of signals by Customer-provided equipment; or 

C. network control signaling where such signaling is performed by Customer-provided 
network control signaling equipment. 

The Company may substitute, change or rearrange any equipment or facility at any time and 
from time to time but shall not thereby degrade the technical parameters of the service 
provided to the Customer. 

Equipment the Company provides or installs at the Customer premises for use in connection 
with services the Company offers, shall not be used for any purpose other than that for 
which the Company provides, installs or has installed on its behalf. 
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2.0 - RULES AND REGULATIONS (Continued) 

2.1 Undertaking of Company (Continued) 

2.1.8 Non-Routine Installation 

At the Customer’s request, installation and/or maintenance may ,e performed outside the 
Company’s regular business hours or in hazardous locations. In such cases, charges based 
on the cost of the actual labor, material, or other costs incurred by or charged to the 
Company will apply. If installation is started during regular business hours and continues 
into time periods, including but not limited to, weekends, holidays, and/or night hours, 
additional charges may apply. 

2.1.9 Ownership of Facilities 

Title to all facilities provided in accordance with this tariff remains with the Company, its 
agents or contractors or the ILEC. 

2.1.10 Special Construction 

If the provision of service to a Customer would require the construction of additional 
facilities, replacement facilities or special facilities designed to meet the Customer’s 
particular needs, the Company, at its option, may seek to obtain the facilities from another 
carrier, or may construct the facilities. The Customer may be required to pay all of the 
Company’s fees and expenses associated with obtaining or constructing the facilities, 
including but not limited to, any unusual maintenance costs or removal costs. Construction 
charges may be required, at the Company’s option, prior to commencing work or when 
billing is rendered. The Customer may be required to enter into a written agreement to pay 
the construction charges if they are not paid prior to initiation of service. 

Issued: September 1,2006 

Issued By: Becky Gipson, Director - Regulatory Affairs 
2440 Marsh Lane 
Carrollton, Texas 75006 

Effective: October 1, 2006 



Comtel Telcom Assets LP 
d/b/a VarTec Telecom 

LOCAL TELECOMMUNICATIONS SERVICES TARIFF 

A.C.C. Tariff No. 2 
Original Page 26 

2.0 - RULES AND REGULATIONS (Continued) 

2.1 Undertaking of Company (Continued) 

2.1.10 Special Construction (Continued) 

Any facilities constructed by the Company "y the use of construction LLLarges, however 
financed, shall be and remain the property of the Company, unless otherwise agreed to by 
the Company pursuant to a written agreement. The Customer does not obtain any rights of 
ownership in facilities provided by the Company. 

The charges and regulations applicable to special construction apply in connection with all 
classes of service, facilities or equipment furnished by the Company and are in addition to 
the installation charges, service connection and move charges and monthly service charges 
otherwise applicable to the provision of service to the Customer pursuant to other sections 
of this tariff. 

2.2 Prohibited Uses 

The services the Company offers shall not be used for any unlawful purposes or for any use which 
the Customer has not obtained all required governmental approvals, authorizations, licenses, consents 
and permits. Services may not be used for any purpose for which any payment or other 
compensation is received by the Customer except when the Customer is a duly authorized regulated 
telecommunications company. 

The Company may require a Customer to discontinue its transmission of signals if said transmission 
is causing interference to others. 

The Company may discontinue service if a Customer fails to comply with any of the rules herein. 
The Customer's service will only be suspended or discontinued as allowed under the Arizona 
Administrative Code. 
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2.0 - RULES AND REGULATIONS (Continued) 

Discontinuance and Restoration of Service 

2.3.1 Intentional Abuse of Service 

The Company has the right to refuse telephone service to any premises and at any time to 
discontinue telephone service, if it finds it necessary to do so to protect itself against 
intentional abuse. Intentional abuse of service includes, without limiting the generality of 
the foregoing, the use of service or facilities of the Company to transmit a message or to 
locate a person or otherwise to give or obtain information, without payment of an exchange 
service charge. Another form of such abuse is an intentional uninterrupted connection of 
one exchange station to another station, excluding those connections charged for on an 
elapsed time basis, which permits the use of the facilities in a manner similar to private line 
service. It also includes intentional receiver off-hook conditions. 

2.3.2 Disconnection of Service for Cause 

Upon non-payment of any sum due to the Company or upon violation of any of the 
conditions governing the furnishing of services as provided in this tariff, the Company may 
by notice in writing mailed to the Customer, without incurring any liability, temporarily 
discontinue the furnishing of service to the Customer. Telephone services may be 
discontinued five ( 5 )  days after mailing notice of intention to discontinue service, and a 
service order charge will be made by the Company for restoration of such account and/or 
line. If the Company elects to discontinue service, the Customer shall be responsible for all 
charges through the date of termination. 

Issued: September 1,2006 

Issued By: Becky Gipson, Director - Regulatory Affairs 
2440 Marsh Lane 
Carrollton, Texas 75006 

Effective: October 1, 2006 



Comtel Telcom Assets LP 
d/b/a VarTec Telecom 

LOCAL TELECOMMUNICATIONS SERVICES TARIFF 

A.C.C. Tariff No. 2 
Original Page 28 

2.3 

2.0 - RULES AND REGULATIONS (Continued) 

Discontinuance and Restoration of Service (Continued) 

2.3.2 Disconnection of Service for Cause (Continued) 

If any Customer-provided equipment is used with facilities provided by the Company in 
violation of any law or any of the provisions in this tariff, the Company will take such action 
as is necessary for the protection of its facilities or the service of its other Customers and 
other persons provided with telecommunications services. The Customer shall discontinue 
such use of the equipment or correct the violation immediately upon actual or constructive 
knowledge of a violation and shall confirm in writing to the Company within seven (7) 
calendar days that such use has ceased or that the violation has been corrected. Failure of 
the Customer to discontinue such use or correct the violation and to give the required written 
confirmation to the Company within the time stated above shall result in interruption of the 
service of the Customer creating the violation, once appropriate notice of the potential 
disconnection or suspension has been provided by the Company to the Customer pursuant 
to Arizona Administrative Code. 

Service may be refused, reduced, or partially or completely discontinued without notice in 
the event the Company is informed that the service is used in such a manner that will 
adversely affect the Company’s service to others. 

The Company may disconnect service in accordance with the terms hereof without any 
liability except for an appropriate refund of any service deposit with accrued interest. 

Customers having their local service terminated by the Company will be notified by the 
Company in accordance with the applicable rules and regulations of the Commission 
regarding termination of service. 
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2.3 Discontinuance and Restoration of Service (Continued) 

2.3.3 Restoration of Service 

When a Customer’s service has been disconnected in accordance w L  this tariff, service will 
be re-established only upon the basis of an application for new service. 

If a service has been suspended, discontinued or disconnected for nonpayment, service will 
be re-established upon receipt of all charges due, which includes charges for services and 
facilities during the period of suspension and which may include a service restoration fee. 
If the Customer has a history of payments returned for insufficient funds, the Company may 
require payment by cash, money order or certified check. If such payment is made by 
personal check, restoration of service will be effective only upon bank clearance of the 
check. 

2.4 Customer Obligations and Liability 

The Customer is responsible for the payment of bills associated with the use of the Company’s 
service. Whether or not authorized by the Customer, this includes payment for calls and services: 
(1) originated at the Customer’s number(s), (2) accepted at the Customer’s number(s) ( e g ,  collect 
calls) and/or (3) incurred at the specific request of the Customer. 

The Customer is responsible for making the Company facilities and equipment available periodically 
for maintenance purposes at a time agreeable to both the Company and the Customer. No allowance 
for interruptions in service will be made for the period during which service is interrupted for such 
purposes. 
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2.4 Customer Obligations and Liability (Continued) 

The Customer is responsible forreimbursing the Company for damages to, or loss of, the Company’s 
facilities or equipment caused by the acts or omissions of the Customer, the non-compliance by the 
Customer with these regulations or by fire or theft or other casualty on the Customer’s premises, 
unless caused by the negligence or willful misconduct of the employees or agents of the Company. 
The Company may, upon reimbursement for damages, cooperate with the Customer in prosecuting 
a claim against the person causing such damage, and the Customer shall be subrogated to the 
Company’s right of recovery of damages to the extent of such payment. 

The Customer is responsible for obtaining, maintaining, and otherwise having full responsibility for 
all rights-of-way and conduit necessary for installation of fiber optic cable and associated equipment 
used to provide Local Exchange Service to the Customer from the cable building entrance or 
property line to the location of the equipment space described herein. Any costs associated with 
obtaining and maintaining the rights-of-way described herein, including the costs of altering the 
structure to permit installation of Company-provided facilities, shall be borne entirely by, or may be 
charged by the Company to, the Customer. The Company may require the Customer to demonstrate 
its compliance with this section prior to accepting an order for service. 

The Customer is responsible for complying with all laws and regulations applicable to, and obtaining 
all consents, approvals, licenses and permits as may be required with respect to, the location of the 
Company facilities and equipment in any Customer premises or the rights-of-way for which 
Customer is responsible as defined herein, and granting or obtaining permission for the Company 
agents or employees to enter the premises of the Customer at any time for the purpose of installing, 
inspecting, maintaining, repairing, or upon termination of service as stated herein, removing the 
facilities or equipment of the Company. 
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2.4 Customer Obligations and Liability (Continued) 

The Customer is responsible for providing at no charge, as specified from time to time by the 
Company, any needed personnel, equipment, space and power to operate Company facilities and 
equipment installed on the premises of the Customer, and the level of heating and air conditioning 
necessary to maintain the operating environment on such premises. 

The Customer shall be responsible for placing orders for service. When placing an order for service, 
Customer must provide the name(s) and address(es) of the person(s) responsible for the payment of 
service charges, the name(s), telephone number(s), and address(es) of the Customer contact person(s) 
and any other information as deemed appropriate by the Company. 

The Customer is responsible for providing a safe place to work and complying with all laws and 
regulations regarding the working conditions on the premises at which Company employees and 
agents shall be installing or maintaining the Company’s facilities and equipment. The Customer may 
be required to install and maintain the Company facilities and equipment within a hazardous area if, 
in the Company’s opinion, injury or damage to the Company’s employees or property might result 
from installation or maintenance by the Company. The Customer shall be responsible for 
identifying, monitoring, removing and disposing of any hazardous material prior to any construction 
or installation work. 

The Customer is responsible for not creating or allowing to be placed or maintained any liens or 
other encumbrances on the Company’s equipment or facilities. 
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2.5 Claims 

With respect to any service or facility provided by the Company, Customer shall indemnify, defend 
and hold harmless the Company from all claims, actions, damages, liabilities, costs and expenses, 
including reasonable attorneys’ fees for: 

A. any loss, destruction or damage to property of the Company or any third party, or the death 
of or injury to persons, including, but not limited to, employees or guests of either the 
Company or the Customer, to the extent caused by or resulting from negligent or intentional 
act or omission of the Customer, its employees, agents, representatives or 

B. any claim, loss, damage, expense or liability for infringement of any copyright, patent, trade 
secret, or any proprietary or intellectual property right of any third party, arising from any 
act or omission by the Customer, including, with limitation, use of the Company’s services 
and facilities in a manner not contemplated by the service order between the Customer and 
the Company. 

2.6 Customer Equipment and Channels 

2.6.1 Interconnection of Facilities 

Services furnished by the Company may be connected to the services or facilities of other 
authorized telecommunications companies only when authorized by, and in accordance with, 
the terms and conditions of the tariffs of the other telecommunications companies which are 
applicable to such connections. Service furnished by the Company is not part of a joint 
undertaking with such other carriers. 

Any special interface equipment necessary to achieve compatibility between the facilities 
and equipment of the Company used for furnishing Local Exchange Service and the 
channels, facilities, or equipment of others may be provided at the Customer’s expense. 
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2.8 Payments and Charges 

2.8.1 Payment for Service 

The Customer is responsible for payment of all charges for service and facilities furnished 
by the Company to the Customer, whether authorized or not. If an entity other than the 
Company imposes charges on the Company, in addition to its own internal costs, and in 
connection with a service for which a the Company charge is specified, those charges may 
be passed on to the Customer. 

Customers may pay for service by credit card, an authorized payment agent, or check or 
other method of payment as deemed appropriate by the Company. 

The Company will bill Customer a one-time charge of $15.00 if Customer's check for 
payment of service is returned for insufficient or uncollected funds, closed accounts, or any 
other insufficiency or discrepancy necessitating return of the check at the discretion of the 
drawee bank or other financial institution. 

A. Alternative Payment Processing 

The Company allows Customers to make payment for services rendered through 
alternative payment processing options, including but not limited to, credit card 
payments and automated clearing house ("ACHI') transactions. Customers may 
make payment using alternative payment processing through the Company's 
Customer Care Center, the Company's internet website or other methods approved 
by the Company. When a payment for service is made by an alternative payment 
processing option, processing fees as described in Section 4.8 of this Tariff may 
apply. The acceptance of alternative payment processing options for the satisfaction 
of the Customer's debts to Carrier shall not constitute a waiver by Carrier of its right 
to payment by legal tender. 
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2.8 Payments and Charges (Continued) 

2.8.2 Taxes 

Any assessments, franchise fees, privileges, icenses, occupation, excise, or otLler similar 
fees or taxes, whether in a lump sum or at a flat rate, based upon receipts or property units, 
imposed upon the Company by any governmental authority shall be added pro rata, insofar 
as practical, to the rates and charges stated in the Company’s rate schedules. The Company 
shall, so long as any such tax or fee is in effect, add to the bills of the Customers an amount 
sufficient to recover any such tax or fee and may list this amount separately on the bill. 

2.8.3 Establishment and Re-establishment of Credit 

The Company may conduct a credit investigation of each Customer or applicant prior to 
accepting the service order, Customer deposit or advance payment. A Customer whose 
service has been discontinued by the Company for non-payment of bills for any 
telecommunications service will be required to pay all bills due to the Company for 
telecommunications services or make other arrangements satisfactory to the Company and 
to re-establish credit before service is restored or any service started. 

2.8.4 Billing and Collection 

The Customer is responsible for payment of all charges for equipment or facilities and 
services furnished by the Company to the Customer. 

The Company will establish a monthly billing date for each Customer account and shall bill 
all charges incurred by, and credits due to the Customer under this tariff. Recurring charges 
are billed in advance of the month(s) in which service is provided, except where prohibited 
by law. Usage sensitive charges will be billed for the preceding billing period. Recurring 
charges and usage sensitive charges for the federal government will be billed in arrears. 
Bills are due by the payment due date shown on the bill. 
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2.8 Payments and Charges (Continued) 

2.8.4 Billing and Collection (Continued) 

Monthly rates for any service provided under this Tariff will apply for each month, or partial 
month. When a Customer cancels service or when service is discontinued by the Company 
during a billing cycle, new charges will not be assessed for billing periods subsequent to the 
discontinuance of service. 

2.8.5 Billing Disputes 

The date of the dispute shall be the date the Company receives sufficient documentation to 
enable it to investigate the dispute. The Customer is responsible for notifying the Company, 
either verbally or in writing, of any charges in dispute and the specific basis of such dispute. 
All charges not in dispute shall be paid by the Customer by the payment due date. Upon 
notification of a dispute, the Company shall undertake an investigation of the disputed 
charges. At the conclusion of the investigation, the Company shall notify the Customer of 
any amount determined by the Company to be correctly charged, and such amount shall 
become immediately due. Amounts determined by the Company to be correctly charged 
shall also be subject to the late payment fee specified in this tariff. 

In the event of a dispute, the Customer may be liable for reasonable court costs and 
attorneys’ fees. 

2.8.6 Advance Payments 

The Company may require a Customer or applicant to make an advance payment as a 
condition of continued or new service. The Company reserves the right to require from an 
applicant advance payments of recurring and non-recurring charges, estimated usage charges 
and other charges and guarantees in such amount as may be deemed necessary by the 
Company for safeguarding its interests. In addition, where special construction is involved, 
advance payment of the construction charges quoted may be required at the time of 
application. The advance payment will be applied to any indebtedness for the service and 
facilities for which the advance payment is made. 
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2.8 Payments and Charges (Continued) 

2.8.7 Deposits 

The Company may require a deposit, or an increase in the amount of deposit, of a Customer 
who cannot establish a credit standing satisfactory to the Company. If the actual bills of the 
Customer subsequently rendered prove that the deposit is either insufficient or excessive, 
the deposit may be changed in accordance with the facts. 

Any such deposit may be held during the continuance of the service as security for the 
payment of any and all amounts accruing for the service. 

A deposit is returned to the Customer, less any amounts due the Company when service is 
disconnected. If a residential Customer has paid all bills by the due date for the last twelve 
(12) months, the Company must promptly refund the deposit. The Company is not required 
to refund deposits on business or commercial accounts until the account is closed. Refunds 
may be made through a credit on the next billing cycle. Even though a deposit is made, the 
Customer must still pay bills, including any advance payments, when requested. A 
Customer’s payment of a deposit does not waive or modify the Company’s practice of 
disconnecting service for failure to pay any bills. 

2.8.8 Late Payment Fee 

If any portion of a Customer’s payment is not received by the Company two business days 
prior to the next billing cycle, or if any portion of the payment is received by the Company 
in funds which are not immediately available upon presentment, a late payment fee shall be 
due to the Company. The late payment fee shall be the portion of the payment not received 
two business days prior to the next billing cycle, multiplied by 1.5%. For unpaid balances 
of $10.00 or more, a minimum late payment fee of $5.00 shall apply. 

Issued: September 1,2006 Effective: October 1, 2006 

Issued By: Becky Gipson, Director - Regulatory Affairs 
2440 Marsh Lane 
Carrollton, Texas 75006 



Comtel Telcom Assets LP 
d/b/a VarTec Telecom 

LOCAL TELECOMMUNICATIONS SERVICES TARIFF 

A.C.C. Tariff No. 2 
Original Page 38 

2.0 - RULES AND REGULATIONS (Continued) 

2.8 Payments and Charges (Continued) 

2.8.8 Late Payment Fee (Continued) 

Late payment fees do not apply to the disputed portion of unpaiG "alances, if resolved in 
favor of the Customer. Any disputed portion of unpaid balances, if resolved in favor of the 
Company, may be subject to the late payment fee as of the original due date noted on the 
Customer's bill. Undisputed amounts of the same bill may be subject to the late payment fee 
if they remain unpaid by the due date noted on the Customer's bill. 

2.8.9 Multi-brand and Affiliate Credit and Collections Practices 

The Company may collect on behalf of the Company and/or its affiliates or brands in one 
or more transactions as permitted by law. 

The Company reserves the right to apply credit balances from one of the Company affiliates 
or brands to another to satisfy outstanding account balances for billed regulated 
telecommunications services. 
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2.9 Cancellation, Discontinuance and Changes 

2.9.1 Cancellation of Application for Service 

When a Customer cancels an application for service prior to the start of service or prior to 
any special construction, no charges will be imposed except for these specified herein. 

Where, prior to cancellation by the Customer, the Company incurs any expenses in installing 
the service that it otherwise would not have incurred, a charge equal to the costs the 
Company incurred, less net salvage, shall apply but in no case, shall this charge exceed the 
sum of the charge for the minimum period of services ordered, including installation 
charges, and all charges others levy against the Company that would have been chargeable 
to the Customer had service begun. 
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2.9 Cancellation, Discontinuance and Changes (Continued) 

2.9.1 Cancellation of Application for Service (Continued) 

Where the Company incurs an expense in connection wit,, speck, construction, or where 
special arrangements of facilities or equipment have begun, before the Company receives 
a cancellation notice, a charge equal to the costs incurred, less net salvage, applies. 

The charges described above will be calculated and applied on a case-by-case basis. 

2.9.2 Cancellation of Service 

If a Customer cancels a service order or terminates services before the completion of the 
term for any reason whatsoever, the Customer agrees to pay the Company the following: 

A. all nonrecurring charges reasonably expended by the Company to establish service 
to the Customer. 

B. any disconnection, early cancellation, or termination charges reasonably incurred 
and paid to third parties by the Company. 

C. all recurring charges associated with the service being utilized for the balance of 
applicable term. 

D. any other charges set forth in this tariff or in the service order for such early 
cancellation or termination. 

The above sums shall become due as of the effective date of the cancellation or termination 
and be payable within the period, as set forth in this tariff. 
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2.9 Cancellation, Discontinuance and Changes (Continued) 

2.9.3 Discontinuance of Service 

The Company may discontinue or refuse to furnish any and/or all service(s) to the Customer 
or applicant for service without incurring any liability if the Company deems that such action 
is necessary to prevent or to protect against fraud or to otherwise protect its personnel, 
agents, facilities, equipment, assets or service. 

The discontinuance of service(s) by the Company pursuant to this Section does not relieve 
the Customer of any obligation to pay the Company for charges due for service(s) rendered 
up to the time of discontinuance. In addition, the Company may declare all future monthly 
and other charges which would have been payable by the Customer during the remainder of 
the term for which such services would have otherwise been provided to the Customer, to 
be immediately due and payable. 

In the event the Company incurs fees or expenses, including attorneys’ fees, in collecting 
or attempting to collect any charges owed the Company, the Customer will be liable to the 
Company for the payment of all such fees and expenses reasonable incurred. 

The Company may discontinue service of any Customer who, with intent to annoy, 
telephones another and addresses to or about such other person any obscene language or 
addresses to such other person any threat to inflict injury to the person or property of the 
person addressed or any family member. 

The Company may discontinue service of any Customer who, with intent to annoy, 
repeatedly telephones another without disclosing his true identity to the person answering 
the telephones, whether or not conversation ensues during the telephone calls. 
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2.9 Cancellation, Discontinuance and Changes (Continued) 

2.9.3 Discontinuance of Service (Continued) 

The Company may, without incurring any liability, discontinue or suspend service without 
notice or refuse service if (a) the Customer provides false information to the Company 
regarding the Customer’s identity, address, creditworthiness, its past or current use of 
communications services, or its planned use of the Company’s service(s); (b) the Customer 
uses service to transmit a message, locate a person or otherwise give or obtain information 
without payment for the service or (c) the Customer uses, or attempts to use, service with 
the intent to avoid the payment, either in whole or in part, of the tariffed charges for the 
service by using or attempting to use any fraudulent means or devices. 

The Company may, without incurring any liability, discontinue or suspend service within 
five (5) days written notice, or refuse service if (a) the Customer refuses to furnish 
information to the Company regarding the Customer’s creditworthiness, hidher past or 
current use of communications services or hidher planned use of service(s); (b) the 
Customer states that he/she will not comply with a request of the Company for deposits 
and/or advance payments, as specified in this tariff; (c) any material portion of the facilities 
used by the Company to provide service to the Customer is condemned or a casualty renders 
all or any material portion of such equipment or facilities inoperable beyond feasible repair; 
(d) any governmental order or directive calls for the discontinuation of service, the Customer 
alters the services to be provided, or the Customer violates an applicable federal, state or 
local law or regulation or (e) the Customer uses service without payment for the service or 
the Customer fails to pay any amounts owed to the Company for services to which the 
Customer subscribes or had subscribed or used. 
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2.9 Cancellation, Discontinuance and Changes (Continued) 

2.9.4 Changes in Service 

If the Customer makes or requests material changes in circuit engineering, equipment or 
facility specifications, service parameters, premises locations, or otherwise materially 
modifies any provision of the application for service, Customer charges shall be adjusted 
accordingly. 

2.10 Credit Allowance - Directory Listings 

Subject to the provisions of Section 2.1.4 of this tariff, the Company shall allow, for errors or 
omissions in alphabetical telephone directories (excluding the use of bold face type), an amount 
within the following limits: 

A. for listings and lines of information in alphabetical telephone directories furnished at 
additional charge, an amount not in excess of the charge for that listing during the effective 
life of the directory in which the error or omission occurred. 

B. for listings in information records furnished at additional charge, an amount not in excess 
of the charge for the listing during the period the error or omission continued. 
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2.1 1 Allowances for Interruptions in Service 

When the use of service or facilities finished by the Company is interrupted due to any cause other 
than the negligence or willful act of the Customer, or the operation or failure of the facilities or 
equipment provided by the Customer, a pro rata adjustment of the monthly Charges subject to 
interruption will be allowed for the service and facilities rendered useless and inoperative by reason 
of the interruption whenever said interruption continues for a period of twenty-four (24) hours or 
more from the time the interruption is reported to or known to exist by the Company, except as 
otherwise specified in the Company’s tariffs. 

It shall be the obligation of the Customer to notify the Company immediately of any interruption in 
service for which a credit allowance is desired by Customer. Before giving suchnotice, the Customer 
shall ascertain that the trouble is not being caused by any action or omission of the Customer within 
his or her control, or is not in wiring or equipment, if any, furnished by Customer and connected to 
the Company’s terminal. If the Customer reports a service, facility or circuit to be inoperative but 
declines to release it for testing and repair, it is considered to be impaired, but not interrupted. 

2.11.1 Credit Allowances 

Credit for failure of service or equipment will be allowed only when failure is caused by or 
occurs in facilities or equipment owned, provided and billed for by the Company. 

Credit allowances for failure of service or equipment starts when Customer notifies the 
Company of the failure or when the Company becomes aware of the failure and ceases when 
the operation has been restored and an attempt has been made to notify Customer. 
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2.1 1 Allowances for Interruptions in Service (Continued) 

2.1 1.1 Credit Allowances (Continued) 

For calculating credit allowances, every month is considered to have thirty (30) days. A 
credit allowance is applied on a pro rata basis against the monthly Charges specified 
hereunder and is dependent upon the length of the interruption. Only those facilities on the 
interrupted portion of the circuit will receive a credit. Credit allowances for services outages 
that exceed 24 hours in duration will be rounded up to the next whole twenty-four (24) 
hours. 

2.11.2 Limitations on Allowances 

No credit will be made for interruptions due to the negligence of, or noncompliance with the 
provisions of this tariff by, the Customer or for interruptions due to the negligence of any 
person using the Company’s facilities with the Customer’s permission. No credit will be 
given by the Company for interruptions due to the failure or malfunction of non-Company 
equipment or interruptions of service during any period in which the Company is not given 
full and free access to its facilities and equipment for the purpose of investigating and 
correcting interruptions. No credit will be given to the Customer for interruptions of service 
during a period in which the Customer continues to use the service on an impaired basis, 
interruptions of service during any period when the Customer has released service to the 
Company for maintenance purposes or for implementation of a Customer order for a change 
in service arrangements, or interruption of service due to circumstances or causes beyond 
the control of the Company. 
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LOCAL TELECOMMUNICATIONS SERVICES TARIFF 

2.0 - RULES AND REGULATIONS (Continued) 

2.12 Transfers and Assignments 

Neither the Company nor the Customer may assign or transfer its rights or duties in connection with 
the services and equipment or facilities provided by the Company without the written consent of the 
Company. The Company may assign its rights and duties without prior notice or consent (a) to any 
subsidiary, parent company or affiliate of the Company; (b) pursuant to any sale or transfer or 
substantially all the assets of the Company; or (c) pursuant to any financing, merger or reorganization 
of the Company. 

2.13 Notices and Communications 

All notices or other communications required to be given pursuant to this tariff will be in writing. 
Notices and other communications of either party, and all bills mailed by the Company, shall be 
presumed to have been delivered to the other party on the third business day following deposit of the 
notice, communication or bill with the US. Mail or a private delivery service, prepaid and properly 
addressed, or when actually received or refused by the addressee, whichever occurs first. 

The Company or the Customer shall advise the other party of any changes to the address designated 
for notices, billing or other communications. 
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2.0 - RULES AND REGULATIONS (Continued) 

2.14 Violation of Regulations 

When any terminal equipment or communications system is used with Local Exchange Services in 
violation of any of the provisions of this tariff, the Company will take any necessary immediate 
action to protect its services or interests, including disconnection of the service, and will promptly 
notify the Customer of the violation in writing. Within ten (10) days upon receipt of said 
notification, the Customer shall discontinue such improper use of the terminal equipment or 
communications system or correct the violation and shall confirm in writing to the Company that 
such use has ceased or that the violation has been corrected. Failure of the Customer to discontinue 
such use or to correct the violation and to give the required written confirmation to the Company 
within the time stated above shall result in disconnection of the Customer’s service until such time 
as the Customer complies with the provisions of this tariff. 
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3 .O - SERVICE DESCRIPTIONS 

3.1 General 

The Company’s Local Exchange Service provides Customers with unlimited calling to points within 
their designated local calling area. The Company’s service areas are limited to the exchanges listed 
in Section 3.1.1 following. 

The Company also provides optional services to allow Customers to efficiently manage the call flow 
generated over their telephone line(s). These services are subject to availability of facilities and 
compatibility with Customer type of access line and premises equipment. Optional services are only 
available to Customers of the Company’s basic local services and are not available on Centrex and 
PBX trunks. When multiple services are activated on the same line, certain services may take 
precedence over others. 

3.1.1 Service Areas and Zones 

Local exchange telecommunications services provided by the Company shall be limited to 
Customers within the following exchanges as defined by the exchange maps filed by the 
incumbent Local Exchange Carriers and currently on file with the Commission. 

A. Zone 1 

Phoenix Metropolitan Exchanges including: 
Agua Fria, Anthem, Chandler, Deer Valley, Gilbert, Glendale, Litchfield Park, 
Marana, Mesa, North Phoenix, Scottsdale and Tempe 

Tucson 

Yuma 
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3.0 - SERVICE DESCRIPTIONS (Continued) 

3.2 Basic Residential Local Service 

Basic Residential Local Service allows residential Customers to place local calls according to the 
rates as set forth herein. The standard features of Basic Residential Local Service include an 
assigned telephone number, dial tone, Dual Tone Multi-Frequency (DTMF- i.e., Touch Tone) and 
rotary signaling, access to long distance services and unlimited local calling within the standard local 
calling area. 

Customers of Basic Residential Local Service have the ability to utilize 91 1/E911 emergency 
services, 71 1,611 and 41 1 services (where available), operator services and long distance services. 
In addition, the Customer will have a listing in the applicable 91 1/E911 database, white pages 
telephone directory and the Directory Assistance database. Information obtained from the Customer 
is required but may have a designation for non-publication. 

Increments for provision of non-optional Extended Area Service will be added when applicable. 

Basic Residential Local Service is available only as part of the Company’s One Choice@Premium 
Package. Rates and charges associated with the Company’s One Choice@Premium Package are set 
forth in Section 4.2.1 following. 
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3.0 - SERVICE DESCRIPTIONS (Continued) 

3.2 Basic Residential Local Service 

3.2.1 One Choice@ Classic Select Package 

One Choice@ Classic Select Package provides residential Customers in Arizona with local 
and long distance calling for a flat rate. As of March 26,2004, One Choice@ Classic Select 
Package is only available to existing customers of the One Choice@ Classic Select Package 
(formerly known as One Choice@ Select Package). In order to subscribe to One Choice@ 
Classic Select Package, Customers must select the Company as the primary service provider 
for local exchange, intraLATA interexchange and interLATA interexchange 
telecommunications services. Furthermore, Customers must select one of the following two 
long distance plans: One Choice@ Long Distance Service (a.k.a. VarTec VoiceSM Service) 
as described in Section 3.26 of the Company’s A.C.C. Telecommunications Services Tariff 
or FiveLine@ Service as described in Section 3.14 of the Company’s A.C.C. 
Telecommunications Services Tariff. The availability of One Choice@ Classic Select 
Package to Customers may be restricted based upon both the Company’s access to services 
through the incumbent local exchange carrier and the Customer’s creditworthiness as 
determined by information contained in a credit bureau report received from a credit 
reporting agency. 

One Choice@ Classic Select Package includes Basic Residential Local Service as described 
in Section 3.2, Call Waiting as described in Section 3.4.8, Call Return as described in 
Section 3.4.7, Caller ID - Name & Number as described in Section 3.4.10, Auto Redial as 
described in Section 3.4.1, Anonymous Call Rejection as described in Section 3.4.13 and 
100 minutes of domestic long distance usage which are subject to call length minimums 
associated with the Customer’s selected long distance calling service, the FiveLine@ Service 
or the VarTec Voice” Long Distance Service. Any additional long distance usage beyond 
the included minutes will be billed according to the same selected long distance plan. The 
included long distance usage does not accumulate on a month-to-month basis, and no credit 
will be given to Customers who do not use the included allotted minutes. One Choice@ 
Classic Select Package does not include equipment associated with the Caller ID - Name & 
Number feature. 

Rates and charges associated with One Choice@ Classic Select Package are set forth in 
Section 4.2.1 following. 
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3.0 - SERVICE DESCRIPTIONS (Continued) 

3.2 Basic Residential Local Service (Continued) 

3.2.2 One Choice@ Classic Elite Package 

One Choice’ Classic Elite Package provides residential Customers in Arizona with local and 
long distance calling for a flat rate. As of March 26, 2004, One Choice@ Classic Elite 
Package is only available to existing customers of the One Choice@ Classic Elite Package 
(formerly known as One Choice@ Elite Package). In order to subscribe to One Choice@ 
Classic Elite Package, Customers must select the Company as the primary service provider 
for local exchange, intraLATA interexchange and interLATA interexchange 
telecommunications services. Furthermore, Customers must select one of the following two 
long distance plans: One Choice@ Long Distance Service (a.k.a. VarTec VoiceSM Service) 
as described in Section 3.26 of the Company’s A.C.C. Telecommunications Services Tariff 
or FiveLine@ Service as described in Section 3.14 of the Company’s A.C.C. 
Telecommunications Services Tariff. The availability of One Choice@ Classic Elite Package 
to Customers may be restricted based upon both the Company’s access to services through 
the incumbent local exchange carrier and the Customer’s creditworthiness as determined by 
information contained in a credit bureau report received from a credit reporting agency. 

One Choice@ Classic Elite Package includes Basic Residential Local Service as described 
in Section 3.2, Call Waiting as described in Section 3.4.8, Caller ID - Name & Number as 
described in Section 3.4.10, Speed Calling as described in Section 3.4.1 1, Three-way 
Calling as described in Section 3.4.12, Call Return as described in Section 3.4.7, 
Anonymous Call Rejection as described in Section 3.4.13, Auto Redial as described in 
Section 3.4.1, Selective Call Rejection as described in Section 3.4.15 and 200 minutes of 
domestic long distance usage which are subject to call length minimums associated with the 
Customer’s selected long distance service, the FiveLine@ Service or the VarTec Voice”” 
Long Distance Service. Any additional long distance usage beyond the included minutes 
will be billed according to the same selected long distance plan. The included long distance 
usage does not accumulate on a month-to-month basis, and no credit will be given to 
Customers who do not use the included allotted minutes. One Choice@ Classic Elite Package 
does not include equipment associated with the Caller ID - Name & Number feature. 

Rates and charges associated with One Choice@ Classic Elite Package are set forth in Section 
4.2.2 following. 
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3 .O - SERVICE DESCRIPTIONS (Continued) 

3.2 Basic Residential Local Service (Continued) 

3.2.3 VarTec Friends-R-FreeSM Classic Package 

The VarTec Friends-R-FreeSM Classic Package provides Customers with local and long 
distance calling for a flat monthly rate. As of January 19,2003, VarTec Friends-R-FreeSM 
Classic Package is only available to existing customers of the Friends-R-FreeSM Classic 
Package (formerly known as Friends-R-Frees” Package). In order to select the VarTec 
Friends-R-FreeSM Classic Package, Customers must subscribe to the Company as their 
primary service provider for local exchange services. Customers may also select the 
Company for intraLATA interexchange and interLATA interexchange telecommunications 
services or may utilize the Company’s interexchange services by using a Company- 
designated 10-1X-XXX access code. Furthermore, Customers must select one of the 
following two (2) the Company long distance plans: One Choice@ Long Distance Service 
(a.k.a. VarTec VoiceSM Service) as described in Section 3.26 of the Company’s A.C.C. 
Telecommunications Services Tariff or FiveLine@ Service as described in Section 3.14 of 
the Company’s A.C.C. Telecommunications Services Tariff. The availability of the VarTec 
Friends-R-FreeSM Classic Package to Customers may be restricted based upon both the 
Company’s access to services through the incumbent local exchange carrier and the 
Customer’s creditworthiness as determined by information contained in a credit bureau 
report received from a credit reporting agency. 

The VarTec Friends-R-FreeSM Classic Package includes Basic Residential Local Service as 
described in Section 3.2, Call Return as described in Section 3.4.7, Call Waiting as described 
in Section 3.4.8, Three-way Calling as described in Section 3.4.12, Caller ID - Name & 
Number as described in Section 3.4.10 and Call Waiting ID as described in Section 3.4.14. 
The VarTec Friends-R-FreeSM Classic Package does not include equipment associated with 
the Caller ID - Name and Number feature. 
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3.0 - SERVICE DESCRIPTIONS (Continued) 

3.2 Basic Residential Local Service (Continued) 

3.2.3 VarTec Friends-R-FreeSM Classic Package (Continued) 

Customers who select the VarTec Friends-R-FreeSM Classic Package will receive an 
allotment of 100 minutes per month of interstate and intrastate (interLATA and intraLATA) 
usage. The call length minimums with the Customer’s selected long distance calling plan, 
the FiveLine@ Service or One Choice@ Long Distance Service (a.k.a.VarTec VoiceSM Long 
Distance Service) will apply to the included 100 minutes. Any additional long distance usage 
beyond the included 100 minutes will be billed according to the Customer’s selected long 
distance plan. The 100 minutes of long distance domestic usage will not accumulate on a 
month-to-month basis, and no credit will be given to Customers who do not use the included 
allotted minutes. Unused minutes will be forfeited at the end of the calendar month. 

As noted above, rates and charges for the FiveLine@ Service or One Choice@ Long Distance 
Service (a.k.a.VarTec VoicesM Long Distance Service) are listed in the Company’s A.C.C. 
Telecommunications Services Tariff - Sections 3.14 and 3.26, respectively. 

If VarTec Friends-R-FreeSM Classic Package Customers originate calls by dialing 1 + (Area 
Code) and telephone number or 1+ (IOXXX) + (Area Code) and telephone number on a 
direct-dialed basis and terminate calls to other VarTec Friends-R-FreeSM Classic Package 
or VarTec Friends-R-FreeSM Package Customer’s telephone number(s), they will be eligible 
to receive Friends-R-FreeSM Classic Feature as described in Section 3.2.3.1 following. 
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3 .O - SERVICE DESCRIPTIONS (Continued) 

3.2 Basic Residential Local Service (Continued) 

3.2.3 VarTec Friends-R-FreeSM Classic Package (Continued) 

A. Friends-R-FreeSM Classic Feature 

Customers of the VarTec Friends-R-FreeSM Classic Package may place unlimited 
1 +, direct-dialed calls or use a Company-designated casual calling (dial-around) 
code when dialing long distance calls to other Customers subscribing to the 
Company’s Friends-R-FreeSM Classic Package or Friends-R-FreeSM Package at no 
additional charge. However, the long distance usage to other Customers subscribing 
to the Company’s Friends-R-FreeSM Classic Package or Friends-R-FreeSM Package 
is not deducted from the included 100 minutes of domestic long distance usage 
described above. 

Customer telephone numbers which are not capable of being subscribed to an 
interexchange carrier, and telephone numbers which are associated with Company 
800/8XX service(s) or access codes associated with Company services other than 
switched services (e.g., travel calling card service numbers) are not eligible for 
inclusion in or the benefits of the Company’s Friends-R-FreeSM Classic Feature. 

If a Customer discontinues his or her VarTec Friends-R-FreeSM Classic Package, 
only those eligible long distance calls which were made while he or she was a 
Customer with the VarTec Friends-R-FreeSM Classic Package will receive the 
Friends-R-FreeSM Classic Feature. 

The Friends-R-FreeSM Classic Feature does not apply to service which is provided 
on any special access line or Local Exchange Company service line for which the 
Customer pays a rate described as a business or commercial special access line in 
an applicable Local Exchange Company access service tariff. 

The VarTec Friends-R-FreeSM Classic Package is intended for residential use only, 
and all terms of the Friends-R-FreeSM Classic Package Acceptable Use Policy set 
forth as follows in Section 3.2.3.2 apply. 
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3 .O - SERVICE DESCRIPTIONS (Continued) 

3.2 Basic Residential Local Service (Continued) 

3.2.3 VarTec Friends-R-FreeSM Classic Package (Continued) 

B. Acceptable Use Policy 

Friends-R-FreeSM Classic service is for residential voice use only and provides 
unlimited interstate and intrastate long distance calls between residential telephone 
lines that are enrolled in the Friends-R-FreeSM Classic or Friends-R-FreeSM service 
plans. Only calls that originate from and terminate at telephone numbers enrolled 
in the Friends-R-FreeSM Classic or Friends-R-FreeSM service plans are eligible. 
Certain excessive uses or calling patterns, however, may be considered evidence of 
abuse or disallowed commercial or data usage and may result in termination of the 
service and/or assessment of a fee. Calling patterns other than that which are 
considered usual and normal based on Customer calling history or industry 
standards may cause termination of service. 

The Friends-R-FreeSM Classic service plan is intended only for residential voice use 
usage. Use for home office, small business, large commercial business, or other 
commercial use is prohibited and may result in termination of the service. Customer 
account usage and calling patterns may be reviewed periodically at the discretion 
of the Company. Customer use of the Friends-R-Free SM Classic service plan that 
reflects calling patterns other than those that are considered usual and normal for 
residential customers based on industry standards or personal past calling history 
may be considered abuse and result in termination of service without refund or the 
possibility of renewal. 

The Company reserves the right in its sole discretion to cancel service for violation 
of this policy or other terms and conditions of service at any time. By selecting 
Friends-R-FreeSM Classic service plan, Customer agrees to use the service in 
accordance with this acceptable use policy and other terms and conditions of service 
and to indemnify and hold the Company harmless from any claims resulting from 
use or misuse of its products and services. 

This Acceptable Use Policy may be revised periodically without notice. Customers 
agree that revisions are applicable to your then current service and usage. 
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3.0 - SERVICE DESCRIPTIONS (Continued) 

3.2 Basic Residential Local Service (Continued) 

3.2.3 VarTec Friends-R-FreeSM Classic Package (Continued) 

B. Acceptable Use Policy (Continued) 

Prohibited Use/Abuse 

The following are prohibited uses of the Friends-R-FreeSM Classic service plan that 
may result in termination of service: 

Calling patterns and usage that considerably exceed what is considered 
usual and normal for residential customers by industry standards 
Calling usage that considerably exceeds your established history of usage 
Use for any type of commercial business 
Commercial faxing, fax broadcasting, or fax blasting 
Use of Auto-Dialers or predictive dialer 
Use of Phone Chat Rooms 
Calls to 900 or 976 numbers 
Modem data transfer 
Use for dialing into an ISP or any type of data transmission 
Use for medical transcription 
Use is not for call back, call sell, or debit card services 
Service is not to be used for call centers or telemarketing 
Any use not consistent with residential voice usage, or for which the service 
is otherwise intended 

Customers who exceed 2000 minutes of combined intrastate and interstate long 
distance usage in one month may have their service plan evaluated for compliance 
with this acceptable use policy. Depending on the evaluation results, Customers 
whose use constitutes, in the Company’s sole discretion, violation of this policy will 
be notified in writing that their Friends-R-FreeSM Classic service plan may be 
terminated and/or a $50.00 data/commercial usage fee assessed for any subsequent 
violation. 

The Company reserves the right, in the event of fi-aud, to terminate service 
immediately without notice or exigent circumstances. 
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3 .O - SERVICE DESCRIPTIONS (Continued) 

3.2 Basic Residential Local Service (Continued) 

3.2.4 One Choice@ Additional Line Service 

One Choice@ Additional Line Service provides the same features and benefits of Basic 
Residential Service as described in Section 3.2, including unlimited local calling and the 
ability to utilize 9 1 1 emergency services. As of March 26,2004, One Choice@ Additional 
Line Service is only available to existing customers of the One Choice@ Additional Line 
Service. One Choice@ Additional Line Service is only available to Customers who also 
subscribe to one of the Company’s One Choice@ Bundled Packages described herein, and 
this service may not be available in all areas. One Choice@ Additional Line Service must be 
installed at the same service address as the Customer’s primary line subscribed to one of the 
One Choice@ Bundled Packages and must be billed on the same account. Any additional 
benefits of the Customer’s selected One Choice@ Bundled Package, such as included long 
distance minutes or Call Management features, do not apply to One Choice@ Additional Line 
Service. Optional Call Management features as described in Sections 3.4 and 4.4 are 
available to subscribers of One Choice@ Additional Line Service and will be billed at the 
rates defined therein in addition to all charges associated with the Customer’s One Choice@ 
Additional Line Service. 

In order to subscribe to One Choice@ Additional Line Service, Customers must select the 
Company as the primary service provider for interexchange services for the One Choice@ 
Additional Line. Furthermore, Customers must select one of the following two long distance 
plans: One Choice@ Long Distance Service (a.k.a. VarTec VoiceSM Service) as described 
in Section 3.26 of the Company’s A.C.C. Telecommunications Services Tariff or FiveLine@ 
Service as describedin Section 3.14 ofthe Company’s A.C.C. Telecommunications Services 
Tariff. 

Rates and charges associated with One Choice@ Additional Line Service are set forth in 
Section 4.2.4 following. 
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3 .O - SERVICE DESCRIPTIONS (Continued) 

3.2 Basic Residential Local Service (Continued) 

3.2.5 VarTec Friends-R-FreeSM Package 

The VarTec Friends-R-FreeSM Package provius Customers with local and long distance 
calling for a flat monthly rate. As of March 26,2004, the Friends-R-FreeSM Package is only 
available to existing customers of the Friends-R-FreeSM Package. In order to select the 
VarTec Friends-R-FreeSM Package, Customers must subscribe to the Company as their 
primary service provider for local exchange services. Customers may also select the 
Company for intraLATA interexchange and interLATA interexchange telecommunications 
services or may utilize the Company’s interexchange services by using a Company- 
designated 10-1X-XXX access code. Furthermore, Customers must select one of the 
following two (2) the Company long distance plans: One Choice@ Long Distance Service 
(a.k.a. VarTec VoiceSM Service) as described in Section 3.26 of the Company’s A.C.C. 
Telecommunications Services Tariff or FiveLine@ Service as described in Section 3.14 of 
the Company’s A.C.C. Telecommunications Services Tariff. The availability of the VarTec 
Friends-R-FreeSM Package to Customers may be restricted based upon both the Company’s 
access to services through the incumbent local exchange carrier and the Customer’s 
creditworthiness as determined by information contained in a credit bureau report received 
from a credit reporting agency. 

The VarTec Friends-R-FreeSM Package includes Basic Residential Local Service as 
described in Section 3.2, Call Waiting as described in Section 3.4.8, Caller ID - Name and 
Number as described in Section 3.4.10 and Call Waiting ID as described in Section 3.4.14. 
The VarTec Friends-R-FreeSM Package does not include equipment associated with the 
Caller ID - Name and Number feature. 

If VarTec Friends-R-FreeSM Package Customers originate calls by dialing 1+ (Area Code) 
and telephone number or 1+ (lOXXX) + (Area Code) and telephone number on a direct- 
dialed basis and terminate calls to other VarTec Friends-R-FreeSM Package or VarTec 
Friends-R-FreeSM Classic Package Customer’s telephone number(s), they will be eligible to 
receive Friends-R-FreeSM Feature as described in Section 3.2.5.1 following. 
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3 .O - SERVICE DESCRIPTIONS (Continued) 

3.2 Basic Residential Local Service (Continued) 

3.2.5 VarTec Friends-R-FreeSM Package (Continued) 

A. Friends-R-FreeSM Feature 

Customers ofthe VarTec Friends-R-FreeSM Package may place unlimited 1+, direct- 
dialed calls or use a Company-designated casual calling (dial-around) code when 
dialing long distance calls to other Customers subscribing to the Company’s 
Friends-R-FreeSM Package or Friends-R-FreeSM Classic Package at no additional 
charge. 

Customer telephone numbers which are not capable of being subscribed to an 
interexchange carrier, and telephone numbers which are associated with Company 
800/8XX service(s) or access codes associated with Company services other than 
switched services (e.g., travel calling card service numbers) are not eligible for 
inclusion in or the benefits of the Company’s Friends-R-FreeSM Feature. 

If a Customer discontinues his or her VarTec Friends-R-FreeSM Package, only those 
eligible long distance calls which were made while he or she was a Customer with 
the VarTec Friends-R-FreeSM Package will receive the Friends-R-FreeSM Feature. 

The Friends-R-FreeSM Feature does not apply to service which is provided on any 
special access line or Local Exchange Company service line for which the Customer 
pays a rate described as a business or commercial special access line in an 
applicable Local Exchange Company access service tariff. 

The VarTec Friends-R-FreeSM Package is intended for residential use only, and all 
terms of the Friends-R-FreeSM Package Acceptable Use Policy set forth as follows 
in Section 3.2.5.2 apply. 
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3.2 Basic Residential Local Service (Continued) 

3.2.5 VarTec Friends-R-FreeSM Package (Continued) 

B. Acceptable Use Policy 

Friends-R-FreeSM service is for residential voice use only and provides unlimited 
interstate and intrastate long distance calls between residential telephone lines that 
are enrolled in the Friends-R-FreeSM or Friends-R-FreeSM Classic service plans. 
Only calls that originate from and terminate at telephone numbers enrolled in the 
Friends-R-FreeSM or Friends-R-FreeSM Classic service plans are eligible. Certain 
excessive uses or calling patterns, however, may be considered evidence of abuse 
or disallowed commercial or data usage and may result in termination of the service 
and/or assessment of a fee. Calling patterns other than that which are considered 
usual and normal based on Customer calling history or industry standards may cause 
termination of service. 

The Friends-R-FreeSM service plan is intended only for residential voice use usage. 
Use for home office, small business, large commercial business, or other 
commercial use is prohibited and may result in termination of the service. Customer 
account usage and calling patterns may be reviewed periodically at the discretion 
of the Company. Customer use of the Friends-R-Free SM service plan that reflects 
calling patterns other than those that are considered usual and normal for residential 
customers based on industry standards or personal past calling history may be 
considered abuse and result in termination of service without refund or the 
possibility of renewal. 

The Company reserves the right in its sole discretion to cancel service for violation 
of this policy or other terms and conditions of service at any time. By selecting 
Friends-R-FreeSM service plan, Customer agrees to use the service in accordance 
with this acceptable use policy and other terms and conditions of service and to 
indemnify and hold the Company harmless from any claims resulting from use or 
misuse of its products and services. 

This Acceptable Use Policy may be revised periodically without notice. Customers 
agree that revisions are applicable to your then current service and usage. 
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3.0 - SERVICE DESCRIPTIONS (Continued) 

3.2 Basic Residential Local Service (Continued) 

3.2.5 VarTec Friends-R-FreeSM Package (Continued) 

B. Acceptable Use Policy (Continued) 

Prohibited Use/Abuse 

The following are prohibited uses of the Friends-R-FreeSM service plan that may 
result in termination of service: 

Calling patterns and usage that considerably exceed what is considered 
usual and normal for residential customers by industry standards 
Calling usage that considerably exceeds your established history of usage 
Use for any type of commercial business 
Commercial faxing, fax broadcasting, or fax blasting 
Use of Auto-Dialers or predictive dialer 
Use of Phone Chat Rooms 
Calls to 900 or 976 numbers 
Modem data transfer 
Use for dialing into an ISP or any type of data transmission 
Use for medical transcription 
Use is not for call back, call sell, or debit card services. 
Service is not to be used for call centers or telemarketing 
Any use not consistent with residential voice usage, or for which the service 
is otherwise intended. 

Customers who exceed 2000 minutes of combined intrastate and interstate long 
distance usage in one month may have their service plan evaluated for compliance 
with this acceptable use policy. Depending on the evaluation results, Customers 
whose use constitutes, in the Company’s sole discretion, violation of this policy will 
be notified in writing that their Friends-R-FreeSM service plan may be terminated 
and/or a $50.00 data/commercial usage fee assessed for any subsequent violation. 

The Company reserves the right, in the event of fraud, to terminate service 
immediately without notice or exigent circumstances. 
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3 .O - SERVICE DESCRIPTIONS (Continued) 

3.2 Basic Residential Local Service (Continued) 

3.2.6 One Choice@ Classic Unlimited Package 

One Choice@ Classic Unlimited Package provides residential Customers in Arizona with 
local and long distance calling for a flat rate. As of March 26,2004, One Choice’ Classic 
Unlimited Package is only available to existing customers of the One Choice@ Classic 
Unlimited Package (formerly known as One Choice@ Unlimited Package). In order to select 
One Choice@ Classic Unlimited Package, Customers must subscribe to the Company as the 
primary service provider for local exchange, intraLATA interexchange and interLATA 
interexchange telecommunications services. The availability of the One Choice@ Classic 
Unlimited may be restricted based upon the Customer’s creditworthiness as determined by 
information contained in a credit bureau report received from a credit reporting agency. 

One Choice@ Classic Unlimited includes Basic Residential Local Service as described in 
Section 3.2, Call Forwarding as described in Section 3.4.2, Call Waiting as described in 
Section 3.4.8, Caller ID - Name and Number as described in Section 3.4.10, Speed Calling 
as described in Section 3.4.1 1, Anonymous Call Rejection as described in Section 3.4.13, 
Call Waiting ID as described in Section 3.4.15, Selective Call Rejection as described in 
Section 3.4.15 and unlimited domestic long distance usage subject to the terms and 
conditions of the VarTec One Choice@ Classic Unlimited Package Acceptable Use Policy. 
The unlimited domestic long distance usage only applies to non-operator assisted, direct 
dialed domestic calls. One Choice@ Classic Unlimited Package does not include equipment 
associated with the Caller ID feature. 

One Choice@ Classic Unlimited Package is intended for residential use only and all terms of 
the Acceptable Use Policy for One Choice@ Classic Unlimited Package apply. At the 
Company’s sole discretion, action may be taken to limit access to toll services if the 
Customer’s toll usage exceeds normal calling patterns or differ from usual and normal 
industry standards for residential Customers. The Company may also limit or prohibit 
access to toll services if usage exceeds the Customer’s established history of toll usage. 
These actions may be taken without notice and without incurring liability. 
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3.0 - SERVICE DESCRIPTIONS (Continued) 

3.2 Basic Residential Local Service (Continued) 

3.2.6 One Choice@ Classic Unlimited Package (Continued) 

A. Acceptable Use Policy for One Choice@ Classic Unlimited Package 

One Choice@ Classic Unlimited service provides unlimited interstate and intrastate 
long distance calls for residential voice use only. Certain excessive uses or calling 
patterns, however, may be considered evidence of abuse or disallowed commercial 
or data usage and may result in termination of service or assessment of a fee. 
Calling patterns other than that which are considered usual and normal based on 
Customer calling history or industry standards may cause termination of service. 

The One Choice@ Classic Unlimited plan is intended only for residential voice use 
usage. Use for home office, small business, large commercial business, or other 
commercial use is prohibited and may result in termination of the service. Customer 
account usage and calling patterns may be reviewed periodically at the discretion 
of the Company. Customer use of the One Choice@ Classic Unlimited service plan 
that reflects calling patterns other than those that are considered usual and normal 
for residential customers based on industry standards or personal past calling history 
may be considered abuse and result in termination of service without refund or the 
possibility of renewal. 

The Company reserves the right in its sole discretion to cancel service for violation 
of this policy or other terms and conditions of service at any time. By selecting One 
Choice@ Classic Unlimited service plan, Customer agrees to use the service in 
accordance with this acceptable use policy and other terms and conditions of service 
and to indemnify and hold the company harmless from any claims resulting from 
use or misuse of its products and services. 

This Acceptable Use Policy may be revised periodically without notice. Customers 
agree that revisions are applicable to their then current service and usage. 
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3 .O - SERVICE DESCRIPTIONS (Continued) 

3.2 Basic Residential Local Service (Continued) 

3.2.6 One Choice@ Classic Unlimited Package (Continued) 

A. Acceptable Use Policy for One Choice@ Classic Unlimited Package (Continued) 

Prohibited Use/Abuse 

The following are prohibited uses of the One Choice@ Classic Unlimited service 
plan that may result in termination of service: 

Calling patterns and usage that considerably exceed what is considered 
usual and normal for residential customers by industry standards 
Calling usage that considerably exceeds your established history of usage 
Use for any type of commercial business 
Commercial faxing, fax broadcasting, or fax blasting 
Use of Auto-Dialers or predictive dialer 
Use of Phone Chat Rooms 
Calls to 900 or 976 numbers 
Modem data transfer 
Use for dialing into an ISP or any type of data transmission 
Use for medical transcription 
Use is not for call back, call sell, or debit card services 
Service is not to be used for call centers or telemarketing 
Any use not consistent with residential voice usage, or for which the service 
is otherwise intended. 
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3.0 - SERVICE DESCRIPTIONS (Continued) 

3.2 Basic Residential Local Service (Continued) 

3.2.6 One Choice@ Classic Unlimited Package (Continued) 

A. Acceptable Use Policy for One Choice@ Classic Unlimited Package (Continued) 

Prohibited Use/Abuse (Continued) 

Customers who exceed 2000 minutes of combined intrastate and interstate long 
distance usage in one month may have their service plan evaluated for compliance 
with this acceptable use policy. Depending on the evaluation results, Customers 
whose use constitutes, in the Company’s discretion, violation of this policy will be 
notified in writing that their One Choice@ Classic Unlimited service plan may be 
terminated and/or a $50.00 data/commercial usage fee assessed for any subsequent 
violation. 

The Company reserves that right, in the event of fraud, to terminate service 
immediately without notice or exigent circumstances. 
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3.0 - SERVICE DESCRIPTIONS (Continued) 

3.2 Basic Residential Local Service (Continued) 

3.2.7 One Choice@ Basic Package 

One Choice@ Basic Package provides residential Customers in Arizona with local and long 
distance calling for a flat rate. In order to subscribe to One Choice@ Basic Package, the 
Customer must select the Company as the primary service provider for local exchange, 
intraLATA interexchange and interLATA interexchange telecommunications services. 
Furthermore, the Customer must select one of the following two long distance service plans: 
One Choice@ $.05 Plan or One Choice@ $.03 Plan as described in Sections 3.42.1 and 3.42.2 
of the Company's A.C.C. Tariff No. 1 "Interexchnage Services Tariff." Rates and charges 
for the One Choice@ Basic Package may vary based on the Customer's selected long distance 
calling plan. The availability of One Choice@ Basic Package to the Customer may be 
restricted based upon both the Company's access to services through the incumbent local 
exchange carrier and the Customer's creditworthiness as determined by information 
contained in a credit bureau report received from a credit reporting agency. 

One Choice@ Basic Package is a bundled service package which includes Basic Residential 
Local Service as described in Section 3.2 and the following three Call Management 
Features: Caller ID as described in Section 3.4.10, Call Waiting as described in Section 3.4.8 
and Three-way Calling as described in Section 3.4.12. The Customer will also receive 200 
minutes of domestic long distance usage subject to the Customer's selected long distance 
plan, and any additional long distance usage beyond the included minutes will be billed 
according to the same selected long distance plan. The included long distance usage does 
not accumulate on a month-to-month basis, and no credit will be given to Customers who 
do not use the included minutes. 

One Choice@ Basic Package does not include equipment associated with the Caller ID 
feature. If the Customer's service is discontinued prior to the conclusion of a billing period, 
the Customer will remain responsible for the monthly charges for the entire billing period. 
Rates and charges associated with One Choice@ Basic Package are set forth in Section 4.2.7 
following. 
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3 .O - SERVICE DESCRIPTIONS (Continued) 

3.2 Basic Residential Local Service (Continued) 

3.2.7 One Choice@ Basic Package (Continued) 

One Choice@ Basic 100 Promotion 

Beginning March 26, 2004 and ending September 30, 2004, Customers who subscribe to 
One Choice@ Basic Package will be eligible to receive 100 minutes of domestic long distance 
usage each month in addition to the features and services included in the One Choice@ Basic 
Package. The included long distance is subject to the Customer's selected long distance plan 
as described in Sections 3.42.1 and 3.42.2 of the Company's A.C.C. Tariff No. 1 
"Interexchange Services Tariff," and any additional long distance usage beyond the included 
minutes will be billed according to the same selected long distance plan. The included long 
distance usage does not accumulate on a month-to-month basis, and no credit will be given 
to Customers who do not use the included promotional minutes. 
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3.0 - SERVICE DESCRIPTIONS (Continued) 

3.2 Basic Residential Local Service (Continued) 

3.2.8 One Choice@ Select Package 

One Choice@ Select Package provides residential Customers in Arizona with local and long 
distance calling for a flat rate. In order to subscribe to One Choice@ Select Package, the 
Customer must select the Company as the primary service provider for local exchange, 
intraLATA interexchange and interLATA interexchange telecommunications services. 
Furthermore, the Customer must select one ofthe following two long distance service plans: 
One Choice@ $.05 Plan or One Choice@ $.03 Plan as described in Sections 3.42.1 and 3.42.2 
of the Company's A.C.C. Tariff No. 1 "Interexchnage Services Tariff." Rates and charges 
for the One Choice' Select Package may vary based on the Customer's selected long 
distance calling plan. The availability of One Choice@ Select Package to the Customer may 
be restricted based upon both the Company's access to services through the incumbent local 
exchange carrier and the Customer's creditworthiness as determined by information 
contained in a credit bureau report received from a credit reporting agency. 

One Choice@ Select Package is a bundled service package which includes Basic Residential 
Local Service as described in Section 3.2 and the following five Call Management Features: 
Caller ID as described in Section 3.4.10, Call Waiting as described in Section 3.4.8, Three- 
Way Calling as described in Section 3.4.12, Call Waiting ID as described in Section 3.4.14 
and Call Return as described in Section 3.4.7. The Customer will also receive 200 minutes 
of domestic long distance usage subject to the Customer's selected long distance plan, and 
any additional long distance usage beyond the included minutes will be billed according to 
the same selected long distance plan. The included long distance usage does not accumulate 
on a month-to-month basis, and no credit will be given to Customers who do not use the 
included minutes. 

One Choice@ Select Package does not include equipment associated with the Caller ID 
feature. If the Customer's service is discontinued prior to the conclusion of a billing period, 
the Customer will remain responsible for the monthly charges for the entire billing 
period.Rates and charges associated with One Choice@ Select Package are set forth in 
Section 4.2.7 following. 
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3.0 - SERVICE DESCRIPTIONS (Continued) 

3.2 Basic Residential Local Service (Continued) 

3.2.9 One Choice@ Elite Package 

One Choice@ Elite Package provides residential Customers in Arizona with local and long 
distance calling for a flat rate. In order to subscribe to One Choice@ Elite Package, the 
Customer must select the Company as the primary service provider for local exchange, 
intraLATA interexchange and interLATA interexchange telecommunications services. 
Furthermore, the Customer must select one ofthe following two long distance service plans: 
One Choice' $.05 Plan or One Choice@ $.03 Plan as described in Sections 3.42.1 and 3.42.2 
of the Company's A.C.C. Tariff No. 1 "Interexchnage Services Tariff." Rates and charges 
for the One Choice@ Elite Package may vary based on the Customer's selected long distance 
calling plan. The availability of One Choice?' Elite Package to the Customer may be 
restricted based upon both the Company's access to services through the incumbent local 
exchange carrier and the Customer's creditworthiness as determined by information 
contained in a credit bureau report received from a credit reporting agency. 

One Choice@ Elite Package is a bundled service package which includes Basic Residential 
Local Service as described in Section 3.2 and the following eight Call Management Features: 
Caller ID as described in Section 3.4.10, Call Waiting as described in Section 3.4.8, Three- 
Way Calling as described in Section 3.4.12, Call Waiting ID as described in Section 3.4.14, 
Call Return as described in Section 3.4.7, Speed Calling as described in Section 3.4.1 1, Call 
Forwarding as described in Section 3.4.2, and Auto Redial as described in Section 3.4.1. 
The Customer will also receive 500 minutes of domestic long distance usage subject to the 
Customer's selected long distance plan, and any additional long distance usage beyond the 
included minutes will be billed according to the same selected long distance plan. The 
included long distance usage does not accumulate on a month-to-month basis, and no credit 
will be given to Customers who do not use the included minutes. 

In addition to the features described herein, One Choice@ Elite Package includes subscription 
to an unregulated service, the Company's Voice Mail. One Choice@ Elite Package does not 
include equipment associated with the Caller ID feature. If the Customer's service is 
discontinued prior to the conclusion of a billing period, the Customer will remain responsible 
for the monthly charges for the entire billing period. Rates and charges associated with One 
Choice@ Elite Package are set forth in Section 4.2.7 following. 
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3 .O - SERVICE DESCRIPTIONS (Continued) 

3.2 Basic Residential Local Service (Continued) 

3.2.10 One Choice@ Unlimited 

One Choice' Unlimited provides residential Customers in Arizona with local and long 
distance calling for a flat rate. In order to subscribe to One Choice@ Unlimited, the Customer 
must select the Company as the primary service provider for local exchange, intraLATA 
interexchange and interLATA interexchange telecommunications services. Furthermore, 
the Customer must select the One Choice@ $.05 Plan as described in Section 3.42.1 of the ' Company's A.C.C. Tariff No. 1 "Interexchnage Services Tariff." The availability of One 
Choice@Unlimited to the Customer may be restricted based upon both the Company's access 
to services through the incumbent local exchange carrier and the Customer's 
creditworthiness as determined by information contained in a credit bureau report received 
from a credit reporting agency. 

One Choice@ Unlimited is a bundled service package which includes Basic Residential Local 
Service as described in Section 3.2 and the following eight Call Management Features: 
Caller ID as described in Section 3.4.10, Call Waiting as described in Section 3.4.8, Three- 
Way Calling as described in Section 3.4.12, Call Waiting ID as described in Section 3.4.14, 
Call Return as described in Section 3.4.7, Speed Calling as described in Section 3.4.11, Call 
Forwarding as described in Section 3.4.2, and Auto Redial as described in Section 3.4.1. 
Customers will also receive unlimited domestic long distance usage. The unlimited domestic 
long distance usage is for residential voice use only and applies to non-operator assisted, 
direct-dialed domestic calls. Use for home office, small business, large commercial 
business, or other commercial use is prohibited and may result in termination of the service. 

In addition to the features described herein, One Choice@ Unlimited includes subscription 
to an unregulated service, the Company's Voice Mail. One Choice@ Unlimited does not 
include equipment associated with the Caller ID feature. If the Customer's service is 
discontinued prior to the conclusion of a billing period, the Customer will remain responsible 
for the monthly charges for the entire billing period. Rates and charges associated with One 
Choice@ Unlimited are set forth in Section 4.2.7 following. 
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3.0 - SERVICE DESCRIPTIONS (Continued) 

3.2 Basic Residential Local Service (Continued) 

3.2.1 1 Additional Line Service 

Additional Line Service provides the same features and benefits of Basic Re idential Local 
Service as described in Section 3.2, including unlimited local calling and the ability to utilize 
91 1 emergency services. Additional Line Service is only available to Customers who also 
subscribe to the Company's Basic Residential Local Service or an associated bundled 
service package as described herein, and Additional Line Service must be installed at the 
same service address as the Customer's primary line. Any additional benefits of the 
Customer's selected local service package, such as included long distance minutes or Call 
Management features, do not apply to Additional Line Service. Optional Call Management 
features as described in Section 3.4 are available to subscribers of Additional Line Service 
and will be billed at the rates defined therein in addition to all charges associated with the 
Customer's Additional Line Service. 

In order to subscribe to Additional Line Service, Customers must select the Company as the 
primary service provider for interLATA interexchange and intraLATA interexchange 
services for the additional line. Furthermore, Customers must select one of the following 
two long distance plans: One Choice@ $.05 Plan or One Choice@ $.03 Plan as described in 
Sections 3.42.1 and 3.42.2 of the Company's A.C.C. Tariff. No 1 "Telecommunications 
Services Tariff." Rates and charges for Additional Line Service may vary based on the 
Customer's selected long distance calling plan. 
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3 .O - SERVICE DESCRIPTIONS (Continued) 

3.3 Call Management Features 

The Company offers optional Call Management Features as described herein to allow Customers to 
efficiently manage the call flow generated over their telephone line(s). These services are subject 
to availability of facilities and compatibility with Customer type of access line and premises 
equipment. Optional services are only available to Customers of the Company’s basic local service 
and are not available on Centrex and PBX trunks. When multiple services are activated on the same 
line, certain services may take precedence over others. 

Rates and charges associated with the Call Management Features described herein are set forth in 
Section 4.4 following. 

3.3.1 Auto Redial 

Auto Redial enables the Customer to redial automatically the last outgoing telephone 
number. If that telephone number is busy, the service will make call attempts to the 
telephone number for a maximum of thirty (30) minutes beginning with the Customer’s 
activation of Auto Redial, in an effort to establish the call. The Customer will be signaled 
with a distinctive ring when the call can be completed. Customers access Auto Redial by 
dialing *66 and can cancel an Auto Redial activation by dialing *86. 
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3 .O - SERVICE DESCRIPTIONS (Continued) 

3.3 Call Management Features (Continued) 

3.3.2 

3.3.3 

3.3.4 

Call Forwarding 

Call Forwarding enables the Customer to transfer all incoming calls to another telephone 
number. The Customer is responsible for the payment of charges (i.e., toll charges) for each 
call between the Customer’s call forwarding equipped telephone and the telephone to which 
the call is being forwarded. The transmission may not meet normal standards depending 
upon the distance and routing necessary. Customers who are subscribed to Call Forwarding 
activate the service by dialing #72 and can deactivate the service by dialing #73. 

Call Forwarding may also include the Call Forwarding - Busy Line, Call Forwarding - Don’t 
Answer and Call Forwarding - Busy Line/No Answer features described in Sections 3.4.3, 
3.4.4 and 3.4.5. 

Call Forwarding - Busy Line 

Call Forwarding - Busy Line allows incoming calls that encounter a busy condition to be 
forwarded to a pre-designated telephone number. The Call Forwarding - Busy Line 
Customer is responsible for the payment of charges (i.e., toll charges) for each call between 
hisher call forwarding equipped telephone line and the line to which the call is being 
forwarded. The transmission may not meet normal standards depending upon the distance 
and routing necessary. 

Call Forwarding - No Answer 

Call Forwarding - No Answer allows incoming calls which are not answered after a pre- 
determined number of rings to be automatically forwarded to a pre-designated telephone 
number. The Call Forwarding - No Answer Customer is responsible for the payment of 
charges (i.e., toll charges) for each call between hisher call forwarding equipped telephone 
line and the line to which the call is being forwarded. The transmission may not meet 
normal standards depending upon the distance and routing necessary. 
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3 .O - SERVICE DESCRIPTIONS (Continued) 

3.3 Call Management Features (Continued) 

3.3.5 Call Forwarding - Busy Line/No Answer 

Call Forwarding - Busy Line/No Answer provides the features of Call Forwarding - Busy 
Line as described in Section 3.4.3 as well as the features of Call Forwarding - No Answer 
as described in Section 3.4.4. The Customer is responsible for the payment of charges (i.e., 
toll charges) for each call between hisher call forwarding equipped telephone line and the 
line to which the call is being forwarded. The transmission may not meet normal standards 
depending upon the distance and routing necessary. 

3.3.6 Selective Call Forwarding 

Selective Call Forwarding provides the Customer with the ability to forward incoming calls 
from up to fifteen (15) pre-selected telephone numbers to another telephone number. The 
Customer can construct or modify a telephone number screening list. The Company 
equipment will screen incoming calls against the Customer's list and forward only those 
from telephone numbers on the list. The Selective Call Forwarding Customer is responsible 
for the payment of charges (i.e., toll charges) for each call between the Selective Call 
Forwarding equipped telephone line and the line to which the call is being forwarded. Calls 
from numbers not on the list will receive standard call completion. The Customer must also 
subscribe to one of the Call Forwarding features described herein. 

Subscribers to Selective Call Forwarding activate the service and construct or modify the 
screening list by dialing "63 and following the prompts. This service may be temporarily 
deactivated by dialing * 83. 
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3.0 - SERVICE DESCRIPTIONS (Continued) 

3.3 Call Management Features (Continued) 

3.3.7 Call Return 

Call Return enables the Customer D redial au ically the last incoming call, whether or 
not it was answered. If that telephone number is busy, automated continuous attempts will 
occur to call the number for a maximum of thirty (30) minutes beginning with the 
Customer's activation of Call Return in an attempt to establish the call. The Customer will 
be signaled with a distinctive ring when the call can be completed. Customers activate Call 
Return by dialing "69. 

3.3.8 Call Waiting 

Call Waiting alerts Customers via a tone signal while a call is in progress to indicate a 
second call is waiting and, by operation of the switchhook, allows the Customer to place the 
first call on hold and answer the waiting call. Call Waiting subscribers may deactivate Call 
Waiting for the duration of one call by dialing "70 prior to the direct-dialed digits. Call 
Waiting is automatically reactivated for the next originating or terminating call. 
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3 .O - SERVICE DESCRIPTIONS (Continued) 

3.3 Call Management Features (Continued) 

3.3.9 Caller ID - Number Only 

Caller ID - Number Only allows the Customer to identify the calling px.,r prior to the 
telephone being answered. Caller ID - Number Only displays the telephone number of the 
calling party on the Customer’s CPE before the call is answered at the Customer’s premises. 
Caller ID - Number Only requires a period of time equivalent to two ringing tones in order 
to produce the name and telephone number display on the CPE. Caller ID - Number Only 
displays non-published telephone numbers, unless the Customer who has a non-published 
listing activates a call identification block. 

Any Customer subscribing to Caller ID -Number Only will be responsible for the provision 
of a display device which will be located on the Customer’s premises. The installation, 
repair, and technical capability of that equipment to function in conjunction with the feature 
specified herein will be the responsibility of the Customer. Company assumes no liability 
and will be held harmless for any incompatibility of this equipment to perform satisfactorily 
with the network features described herein. 

Telephone CPN information transmitted via Caller ID - Number Only is intended solely for 
the use of the Caller ID - Number Only subscriber. Resale of this information is prohibited 
by this tariff. CPN will not be displayed if the called party is off-hook or if the called party 
answers during the first ring interval. CPN will be displayed for calls made from another 
central office only if it is linked by appropriate facilities. Caller ID - Number Only is not 
available on operator-handled calls. 
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3.0 - SERVICE DESCRIPTIONS (Continued) 

3.3 Call Management Features(C0ntinued) 

3.3.10 Caller ID - Name and Number 

Caller ID - Name and Number allows the Customer to identify the calling party prior to the 
telephone being answered. Caller ID - Name and Number displays the name and telephone 
number of the calling party on the Customer’s CPE before the call is answered at the 
Customer’s premises. Caller ID - Name and Number requires a period of time equivalent to 
two ringing tones in order to produce the name and telephone number display on the CPE. 
Caller ID - Name and Number displays non-published telephone numbers, unless the 
Customer who has a non-published listing activates a call identification block. 

Any Customer subscribing to Caller ID - Name and Number will be responsible for the 
provision of a display device which will be located on the Customer’s premises. The 
installation, repair, and technical capability of that equipment to function in conjunction with 
the feature specified herein will be the responsibility of the Customer. Company assumes 
no liability and will be held harmless for any incompatibility of this equipment to perform 
satisfactorily with the network features described herein. 

Telephone CPN information transmitted via Caller ID -Name andNumber is intended solely 
for the use of the Caller ID - Name and Number subscriber. Resale of this information is 
prohibited by this tariff. CPN will not be displayed if the called party is off-hook or if the 
called party answers during the first ring interval. CPN will be displayed for calls made 
from another central office only if it is linked by appropriate facilities. Caller ID -Name and 
Number is not available on operator-handled calls. 

~~~ 
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3 .O - SERVICE DESCRIPTIONS (Continued) 

3.3 Call Management Features (Continued) 

3.3.1 1 Speed Calling 

Speed Calling enables a Customer to place calls to other telephone numbers by dialing a one 
or two digit code rather than the complete telephone number. Speed Calling 8 allows for an 
eight (8) telephone number capacity, wherein the telephone numbers are assigned a one digit 
code. 

Customers may program Speed Calling 8 by dialing 74# and waiting for the dial tone. 
Customers then dial the code (consisting of numbers 2 through 9) to be assigned and the 
telephone number, including area code if necessary. To dial the number, Customers dial the 
code number followed by the pound sign (#). 

3.3.12 Three-way Calling 

Three-way Calling enables a Customer to add a third party to an existing call without 
operator assistance, thereby establishing a three-way conversation. The transmission may 
not meet normal standards depending on the distance and routing necessary to activate a 
three-way call. 

Customers access Three-way Calling during a current call by pressing and releasing the 
receiver button to receive a second dial tone, dialing the third-party telephone number, and 
pressing and releasing the receiver button to connect the two calls. 
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3 .O - SERVICE DESCRIPTIONS (Continued) 

3.3 Call Management Features (Continued) 

3.3.13 Anonymous Call Rejection 

Anonymous Call Rejection allows a Customer to reject all calls whic ,,ave been indicate1 
as anchymous, unavailable or private by the calling party. When Anonymous Call Rejection 
is active, the called party receives no alerting for a call that has been rejected. The call is 
routed to a denial announcement and subsequently terminated. 

Customers who are subscribed to Anonymous Call Rejection activate the service by dialing 
*77 and can deactivate the service by dialing *87. 

3.3.14 Call Waiting ID 

Call Waiting ID allows the Customer to identify the calling party on a waiting call prior to 
the telephone being answered. Call Waiting ID displays the telephone number and name of 
the calling party on a Customer’s CPE while a call is in progress. Call Waiting ID requires 
a period of time equivalent to two ringing tones in order to produce the name and telephone 
number display on the CPE. Call Waiting ID displays non-published telephone numbers, 
unless the Customer who has a non-published listing activates a call identification block. 
Call Waiting ID requires subscription to Call Waiting and Caller ID as described in Sections 
3.4.7 and 3.4.9. 

~~ 
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3.3 Call Management Features (Continued) 

3.3.15 Selective Call Rejection 

Selective Call Rejection enables the Customer to block 

3.0 - SERVICE DESCRIPTIONS (Continued) 

alls from up to fift en (1 5 )  pre- 
selected telephone numbers. To block specified telephone numbers, the Customer builds a 
screening list via code activation. Customers may access their screening list to add 
telephone numbers by dialing *60. Customers may deactivate Selective Call Rejection by 
dialing "80. To block an unknown telephone number after receiving the call, the Customer 
enters a blocking code to add the number to the Customer's screening list. In the event that 
facilities are unavailable to provide incoming call screening from the Customer's list, 
standard call completion will occur. Customers whose telephone numbers are blocked are 
directed to a prerecorded announcement regarding the block. 
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3 .O - SERVICE DESCRIPTIONS (Continued) 

3.4 Directory Assistance 

The Company furnishes Directory Assistance Service whereby Customers may request assistance 
in determining directory listing information. The rates set forth herein apply to calls from Customers 
who request assistance in determining directory listing information for telephone users who are 
located in the same local calling area. 

A residential Customer is allowed one direct-dialed Directory Assistance calls per residential 
exchange line per month at no additional charge. No credit will be given for any unused portion of 
the Customer’s allowance, and call allowances are not transferrable between separate accounts of 
the same Customer. No credit will be given for requests in which the telephone number is non- 
published or unlisted, or for telephone numbers which are not found in the directory. 

Customers are allowed up to two Directory Assistance listing requests per direct-dialed Directory 
Assistance call. Where a Customer makes more than two requests on a call, each subsequent request 
in excess of the Customer’s allowance is billed an additional fee. A maximum of ten Directory 
Assistance requests is allowed per direct-dialed Directory Assistance call. Where dialing facilities 
are not available, Directory Assistance calls via an operator are considered as direct-dialed calls. 

Rates and charges associated with Directory Assistance are set forth in Section 4.5 following. 
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3.4 

3.0 - SERVICE DESCRIPTIONS (Continued) 

Directory Assistance (Continued) 

3.4.1 Directory Assistance Call Completion 

Directory Assistance Call Completion (DACC) provides Customers with the option of 
having local calls automatically completed upon request of a telephone listing from the 
Directory Assistance operator. The call may be completed automatically or by the Directory 
Assistance operator. DACC is available where facilities permit. 

The DACC portion of the call may either be billed in the same manner as the Directory 
Assistance portion or alternately billed (i.e., third number or collect billing). There are no 
allowances for DACC; however, the appropriate call allowances as described is Section 3.5 
apply to the Directory Assistance portion of the call. 
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3 .O - SERVICE DESCRIPTIONS (Continued) 

3.5 Directory Listings 

Upon the request of a directory listing publication, the Company will provide list of names and 
telephone numbers of Customers and joint-users for the purpose of informing calling parties of the 
telephone numbers of Customers and those entitled to use Customer’s service. The Company limits 
the length of any listing by the use of abbreviations when, in the opinion of the directory publishing 
company, the clearness of the listing or the identification of the Customer or joint-user is not 
impaired thereby. Listings must conform to the practices of the directory publishing company with 
respect to its directories. 

The Company will furnish upon request the name and address of the Customer to exchange service 
when such service is used to provide recorded announcements under the provisions of this tariff. 
Listings are regularly provided in connection with all classes of exchange service, unless the 
Customer subscribes to non-published exchange service or non-listed service. The contract period 
for Directory Listings where the listing actually appears in the directory is the effective period of the 
directory. Where the listing has not been printed in the directory, the contract period is one month. 

One Residential Primary Listing is provided without charge for each separate Customer service or 
joint-user. The Primary Listing must be the actual name of the Customer to whom the service is 
rendered or the name of a member of the Customer’s family or household. 
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3.0 - SERVICE DESCRIPTIONS (Continued) 

3.5 Directory Listings (Continued) 

Aresidential Customer may request that part or all of the address information which would otherwise 
be listed in the directory be deleted by the Company. Such deletion will be continued in successive 
directories without further request by the Customer until the Customer requests publication of part 
or all of the deleted address information in the directory. 

Rates and charges associated with Directory Listings and the optional features described below are 
set forth in Section 4.5 following. 

3.5.1 Non-Published Service 

Customers who desire their telephone numbers to be omitted from directory publications 
may subscribe to Non-Published Service. Incoming calls to a Customer subscribing to Non- 
Published Service will be completed only when the calling party places the call by telephone 
number, notwithstanding any claim made by the calling party. When a call is placed from 
a telephone number associated with a Non-Published listing, the number may be disclosed 
if the called party has equipment to display Caller ID. Customers may prevent the display 
of their telephone number by subscribing to and activating Call Block. 
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3 .O - SERVICE DESCRIPTIONS (Continued) 

3.5 Directory Listings (Continued) 

3.5.2 Non-Listed Service 

At the Customer’s request, any one or all of the Customer’s primary listings, additional 
listings or other listings associated with the same or different residence telephone service 
line normally published in the directory will be omitted from the directory but will be listed 
in the directory assistance records available to the general public. The Customer indemnifies 
and holds the Company harmless against any and all claims for damages caused or claimed 
to have been caused directly or indirectly by the publication of the listing, which the 
Customer has requested be omitted from the directory or the disclosing of such a listing to 
any person. Where such a listing is published in the telephone directory, the Company’s 
liability shall be limited to a refund of any monthly charges assessed by the Company for 
the particular Non-Listed Service. 

When a call is placed from a non-listed telephone number, the number may be disclosed if 
the called party has equipment to display Caller ID. 

3.5.3 Residential Additional Listings 

Residential Additional Listings may be the names of members of the Customer’s family or 
of other persons residing in the Customer’s household. A Dual Name Additional Listing 
may be provided for two persons who share the same surname and reside at the same 
address, or for a person known by two names. This listing is composed of a surname, two 
first names, address and telephone number. 

Residential Additional Listings may be nicknames, abbreviated names, names which are 
commonly spelled in more than one way, and rearrangements of names when, in the opinion 
of the directory publishing company, they are necessary for the proper identification of the 
Customer. 

Issued: September 1,2006 Effective: October 1, 2006 

Issued By: Becky Gipson, Director - Regulatory Affairs 
2440 Marsh Lane 
Carrollton, Texas 75006 



Comtel Telcom Assets LP 
d/b/a VarTec Telecom 

LOCAL TELECOMMUNICATIONS SERVICES TARIFF 

A.C.C. Tariff No. 2 
Original Page 86 

3 .O - SERVICE DESCRIPTIONS (Continued) 

3.6 Operator Assistance Services 

The Company furnishes local assistance through an operator whereby Customers may request the 
services described herein. The rates set forth in Section 4.6 apply to local operator assistance 
requests originating for all classes and grades of services. 

3.6.1 Busy Line Verification 

Busy Line Verification allows an operator to determine the condition of an access line that 
a Customer requests to be checked. This service is provided where facilities exist through 
a Company provided operator. Busy Line Verification requests will not be processed on a 
collect (reversal of charge) or person-to-person basis. 

3.6.2 Busy Line Interrupt 

Busy Line Interrupt allows an operator to interrupt a conversation in progress to ascertain 
willingness to establish a conversation with an alternate party. This service is provided 
where facilities exist through a Company provided operator. Busy Line Interrupt requests 
will not be processed on a collect (reversal of charge) or person-to-person basis, except in 
the case of an emergency situation, when the caller may bill collect if necessary. 

The charge for Busy Line Interrupt applies whenever the operator interrupts the conversation 
even if the interrupted parties refuse to terminate the conversation in progress. 
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3 .O - SERVICE DESCRIPTIONS (Continued) 

3.6 Operator Assistance Services (Continued) 

3.6.3 Call Trace 

Call Trace allows the Customer to initiate an automatic trace of the last call received by 
dialing a code ("57). The following information is automatically recorded: 

The originating telephone number; 
The date and time of the call; and 
The date and time call trace was activated. 

When Call Trace successfully identifies a calling number, arecording instructs the Customer 
to call a toll free number, which will activate a Voice Response Script and assist the 
Customer in establishing an open file. Should the Customer decide to prosecute the call 
originating party, the Customer should Contact the Company for further instructions. 
Activation of Call Trace never authorizes the Company to provide the called party with the 
name or telephone number of the calling party. 

3.6.4 Local Operator Services 

Customers may obtain the assistance of a local operator to complete the following local 
exchange telephone calls: 

A. Person to Person - Calls completed with the assistance of a Company operator to a 
particular person or station specified by the calling party. Charges may be billed to 
the called party, a non-proprietary calling card, a calling station or a third-party 
station. 

B. Station to Station - Calls other than person-to-person calls completed with or 
without the assistance of a Company operator. Charges may be billed to a non- 
proprietary calling card. 

Rates associated with Local Operator Services are set forth in Section 4.6.1. 
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3 .O - SERVICE DESCRIPTIONS (Continued) 

3.7 Service Order Charges 

Customers are billed applicable Service Order Charges when the Company receives, records and 
processes information in connection with a Customer request to add or change existing services. 
Service Order Charges apply to Customers who order new service or features, discontinue services 
or features, request telephone number changes, or transfer service from one premises to another. 
Service Order Charges also apply to service requests, including but not limited to, reconnection of 
existing service, temporary suspension of service, name changes on an account, or when service is 
required at the Customer’s premises. 

The applicable Service Order Charges for the items described above are set forth in Section 4.7 
following. 
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4.0 - RATE SCHEDULES 

4.1 General 

The rates for the services described in Section 3, including but not limited to, Basic Residential 
and/or Business Local Service and Call Management Features, are provided herein. The rates and 
charges set forth herein may include one-time charges, per-call charges or monthly subscription 
charges. 

Basic Residential Local Service - Rates and Charges 

Subscribers to Basic Residential Local Service will be billed at the following rate in addition to all 
charges associated with the Customer’s optional services and/or long distance usage: 

Monthly Rate $29.95 

4.2 
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4.0 - RATE SCHEDULES (Continued) 

4.2 Basic Residential Local Service - Rates and Charges (Continued) 

4.2.1 One Choice@ Classic Select Package - Rates and Charges 

Subscribers of One Choice@ Classic Select Package will be billed at the following rate in 
addition to all charges associated with the Customer’s optional services and/or additional 
long distance usage, if any: 

Monthly Rate $39.95 

In addition, optional Call Management features as described in Sections 3.4 and 4.4 are 
available to subscribers of One Choice@ Classic Select Package and will be billed at the rates 
set forth therein in addition to all charges associated with the Customer’s One Choice@ 
Classic Select Package. 

One Choice@ Classic Elite Package - Rates and Charges 

Subscribers of One Choice@ Classic Elite Package will be billed at the following rate in 
addition to all charges associated with the Customer’s optional services and/or additional 
long distance usage, if any: 

4.2.2 

Monthly Rate $49.95 

In addition, optional Call Management features as described in Sections 3.4 and 4.4 are 
available to subscribers of One Choice@ Classic Elite Package and will be billed at the rates 
set forth therein in addition to all charges associated with the Customer’s One Choice@ 
Classic Elite Package. 
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4.0 - RATE SCHEDULES (Continued) 

Basic Local Residential Service - Rates and Charges (Continued) 

4.2.3 

4.2 

VarTec Friends-R-FreeSM Classic Package - Rates and Charges 

Subscribers of the VarTec Friends-R-FreeSM Classic Package wil be billed at the following 
rate in addition to all charges associated with the Customer’s optional services and/or long 
distance usage: 

Monthly Rate $49.95 

In addition, optional Call Management features as described in Section 3.4 are available to 
subscribers of VarTec Friends-R-FreeSM Classic Package and will be billed at the rates set 
forth in Section 4.4 of the Rate Schedule in addition to all charges associated with the 
Customer’s VarTec Friends-R-FreeSM Classic Package. 

4.2.4 One Choice@ Additional Line Service - Rates and Charges 

Subscribers to One Choice@ Additional Line Service will be billed at the following rate in 
addition to all charges associated with the Customer’s One Choice@ Bundled Package, 
optional services and/or long distance usage, if any: 

Each Additional Line $29.95 
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4.0 - RATE SCHEDULES (Continued) 

4.2 Basic Local Residential Service - Rates and Charges (Continued) 

4.2.5 VarTec Friends-R-FreeSM Package - Rates and Charges 

Subscribers of the VarTec Friends-R-FreeSM Package will be billed at the following rate in 
addition to all charges associated with the Customer’s optional services and/or long distance 
usage: 

Monthly Rate $39.95 

In addition, optional Call Management features as described in Section 3.4 are available to 
subscribers of VarTec Friends-R-FreeSM Package and will be billed at the rates set forth in 
Section 4.4 of the Rate Schedule in addition to all charges associated with the Customer’s 
VarTec Friends-R-FreeSM Package. 

4.2.6 One Choice@’ Classic Unlimited Package - Rates and Charges 

Subscribers of One Choice@’ Classic Unlimited Package will be billed at the following rate 
in addition to all charges associated with the Customer’s optional services and/or toll 
charges, if any: 

Monthly Rate $59.95 

In addition, optional Call Management features as described in Section 3.4 are available to 
subscribers of One Choice@’ Classic Unlimited Package and will be billed at the rates set 
forth therein in addition to all charges associated with the Customer’s One Choice@ Classic 
Unlimited Package. 
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4.0 - RATE SCHEDULES (Continued) 

4.2 Basic Local Residential Service - Rates and Charges (Continued) 

4.2.7 

4.2.8 

4.3 

One Choice@ Bundled Service Packages - Rates and Charges 

The One Choice@ bundled service packages will be billed at the following rates in addition 
to all charges associated with the Customer’s optional services and/or additional long 
distance usage, if any. The following per line monthly rates apply to the Customer’s primary 
billing telephone number and any additional telephone numbers billed to the same account: 

One Choice@ Basic Package Monthly Rate 
With One Choice@ $.05 Plan 
With One Choice@ $.03 Plan 

$29.95 
$32.90 

One Choice@ Select Package Monthly Rate 
With One Choice@ $.05 Plan 
With One Choice@ $.03 Plan 

$39.95 
$42.90 

One Choice@ Elite Package Monthly Rate 
With One Choice@ $.05 Plan 
With One Choice@ $.03 Plan 

$49.95 
$52.90 

One Choice@ Unlimited Monthly Rate 
With One Choice@ $.05 Plan $59.95 

Additional Line Service - Rates and Charges 

Additional Line Service will be billed at the following rates in addition to all charges 
associated with the Customer’s optional services and/or additional long distance usage, if 
any. The following per line monthly rates apply to each additional telephone number billed 
to the same account: 

Additional Line Service Monthly Rate 
With One Choice@ $.05 Plan 
With One Choice@ $.03 Plan 

$29.95 
$27.90 

(Reserved for Future Use) 
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4.0 - RATE SCHEDULES (Continued) 

4.4 Call Management Features - Rates and Charges 

Subscribers to Call Management Services will be billed at the following rates in addition to all 
charges associated with the Customer’s basic local service plan. 

Auto Redial 
Call Forwarding 
Call Forwarding - Busy Line 
Call Forwarding - No Answer 
Call Forwarding - Busy Line/No Answer 
Selective Call Forwarding 
Selective Call Rejection 
Call Waiting 
Caller ID - Number Only 
Caller ID - Name & Number 
Speed Calling 
Three-way Calling 
Anonymous Call Rejection 
Call Return 
Call Waiting ID - Name & Number 

Monthly 
Rate 
$3.95 
$3.95 
$3.95 
$3.95 
$3.95 
$3.95 
$3.95 
$3.95 
$3.95 
$6.95 
$3.95 
$3.95 
$3.95 
$3.95 
$3.95 

Per Use 
Charge 
$0.95 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
$0.95 
NIA 
$0.95 
NIA 

NIA - Per use charge not available 
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4.5 Directory Listings and Directory Assistance - Rates and Charges 

Subscribers will be billed at the following rates for Directory Listings and Directory Assistance in 
addition to all charges associated with the Customer’s basic local service plan: 

Directory Listings 
Primary Listing 
Non-Published Number 
Non-Listed Number 
Residential Additional Listing 

Monthly Rate 
No charge 

$1.90 
$1.55 
$1.50 

Directory Assistance Per Use Charge 
Directory Assistance (after initial 1) $0.45 
Directory Assistance Call Completion $1.50 

4.6 Operator Assistance - Rates and Charges 

Local Operator Assistance Service rates are in addition to applicable usage charges or in lieu of local 
call rates from pay telephones. 

Busy Line Verification 
Busy Line Interrupt 
Call Trace 
Person to Person - Partially Assisted 
Person to Person - Fully Assisted 
Station to Station - Partially Assisted 
Station to Station - Fully Assisted 
Third-party Billing 
Collect Call 

Per Use Charge 
$1.75 
$2.00 
$2.00 
$4.50 
$6.00 
$2.30 
$3.80 
$3.80 
$3.80 

Operator Service Rate - Day 
Operator Service Rate - Night, Evening, Weekend 

$0.25 per minute 
$0.15 per minute 
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LOCAL TELECOMMUNICATIONS SERVICES TARIFF 

4.0 - RATE SCHEDULES (Continued) 

4.7 Service Order Charges - Rates and Charges 

Customers will be billed the following charges for services described below. Additional charges may 
apply for service orders that require overtime labor performed at hours of the day or days of the week 
other than normal work hours. 

Customer requests to add a feature to an account 

Customer requests to remove a feature from an 
account 

Customer requests a billing name change on 
hisher account 

Customer requests a telephone number change 

Customer requests to transfer primary line from 
one service address to another 

Customer requests to transfer an additional 
telephone line from one service address to another 

Restoration of Customer’s service following 
suspension by the Company 

Installation of a primary telephone line at new 
service address 

Installation of an additional telephone line at new 
service address 

Directory Listing Change Charge 

Block Change Charge 

PIC Change Charge 

One-Time Charge 

No Charge 

$5.00 

$5.00 

$10.00 

$35.00 

$35.00 

$25.00 

$35 .OO 

$35.00 

$5.00 

$5.00 

$5 .OO 
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4.0 - RATE SCHEDULES (Continued) 

4.8 Alternative Payment Processing Fees 

The following fees apply for Customers who make payment for services rendered using alternative 
payment processing options. Per use charges apply for individual transactions. Customers may elect 
to enroll in the Company’s Recurring Payment Plan, whereby the Customer’s payment is 
automatically processed by the Company each month through the Customer’s selected alternative 
payment processing option. 

Credit Card Payment ACH Payment 
One-time Payment (per use) $0.00 $0.00 
Online Payments (per use) NIC NIC 
Recurring Payments N/C NIC 

Beginning February 1, 2004, any residential Customer who enrolls in the Company’s Recurring 
Payment Plan will be eligible to receive a one-time credit in the amount of ten dollars ($10.00). This 
credit will be applied to the Customer’s monthly billing statement after the Customer’s first 
successful and valid automated payment transaction and should appear on one of the following two 
billing statements. Each Customer will be eligible to receive the credit only once ,per Customer 
account. A Customer becomes ineligible to receive this credit if, prior to the credit being applied to 
the Customer’s account, one or more of the following occurs: 1) the account is suspended for non- 
payment of charges; 2) the account is suspended for violation(s) of regulations in this tariff; 3) the 
Customer cancels services or withdraws from the Recurring Payment Plan or 4) the Customer fails 
to comply with relevant laws and regulations. 
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5 .O - PROMOTIONAL OFFEFUNGS 

The Company may from time to time engage in special promotional service offerings which may be limited 
by specific attributes, including but not limited to certain dates, times and/or locations. These promotions are 
often designed to attract new customers and/or increase customer awareness of particular service offerings. 
Customers must subscribe to specific promotions within the given time period as stated in the promotional 
offer. Any account or telephone number that is disconnected from and then reconnected to the Company’s 
service for purposes of subscribing to the special promotion may not be eligible. The promotions may contain 
special terms and conditions, including but not limited to, usage rates and charges. Such special terms and 
conditions will be in lieu of those terms, conditions, rates and charges outlined in Sections 3 and 4 of this 
Tariff. 

5.1 Thanks for Choosing One Choice@ Promotion 

Beginning May 4,2004 and ending September 30,2004, Customers of the Company’s residential 
interexchange services as described in A.C.C. Tariff No. 1 “Interexchange Services Tariff” will be 
eligible to receive a one-time bill credit in the amount of ten dollars ($10.00) when they subscribe 
to one of the Company’s bundled local service packages as described in Section 3.2. This credit will 
be applied to the Customer’s monthly billing statement and should appear in one to two billing 
statements following the subscription to the Company’s local service package. Each Customer will 
be eligible to receive the credit only once per Customer account. This promotion may not be 
combined with other non-recurring bill credits or waiver offers provided by the Company. 
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SWITCHED ACCESS SERVICES TARIFF 

This tariff replaces A. C. C. Tariff No. 3 issued by VarTec Telecom, Inc. in its entirety. 

ARIZONA INTRASTATE SWITCHED ACCESS SERVICES TARIFF 

This tariff, filed with the Arizona Corporation Commission, contains regulations, descriptions, rates and 
charges applying to the to the provision of Switched Access Services for connection to intrastate 
communications facilities for Customers within the operating territory of the state of Arizona by Comtel 
Telecom Assets LP d/b/a VarTec Telecom with principal offices located at 2440 Marsh Lane, Carrollton, 
Texas 75006. Switched Access Services are provided by means of wire, fiber optics, radio or any other 
suitable technology or a combination thereof. This tariff may be inspected, during normal business hours, 
at the Arizona Corporation Commission. 

Arizona Corporation Commission 
1200 West Washington 

Phoenix, AZ 85007-2996 

The name, address and telephone number for the person who is responsible for providing information with 
respect to the operating procedures of Comtel Telecom Assets LP d/b/a VarTec Telecom are listed below. 
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APPLICATION OF TARIFF 

This tariff contains regulations, rates and charges applicable to the provision of Carrier Common Line, 
Switched Access, and other miscellaneous services, hereinafter referred to collectively as service(s), provided 
to Customers by the Company. 

The operating territory of the Company comprises the geographic areas for which the Company is certified 
to operate in the state of Arizona. These areas are specified by identification of the exchanges established by 
the Company for the administration of communications services. Not all services described in this tariff are 
available from every wire center. 
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TARIFF FORMAT 

Page Numbering - Page numbers appear in the upper right hand corner of the page. Pages are numbered 
sequentially, and from time to time new pages may be added to the tariff. When a new page is added between 
existing pages, a decimal is added to the preceding page number. For example, a new page added between 
Page Nos. 3 and 4 would be numbered 3.1. 

Page Revision Numbers - Revision numbers also appear in the upper right corner of each page. These 
numbers are used to determine the most current page version on file with the Commission. For example, the 
4th revised Page 25 cancels the 3rd revised Page 25. Because of various suspension periods, deferrals, etc. 
the Commission follows in the tariff approval process, the most current page number on file with the 
Commission is not always the tariff page in effect. 

Paragraph Numbering Sequence - There are various levels of alphanumeric coding. Each level of coding is 
subservient to its next higher level. The following is an example of the numbering sequence suggested for 
use in tariffs. 

2.1 
2.1.1 
2.1.1 .A 
2.1.1 .A. 1 
2.1.1.A.l.(a) 
2.1.1 .A. 1 .(a).l 
2.l.l.A.l.(a).l.(i) 
2.1.1.A.l.(a).l.(i)(l) 

Check Page - When a tariff filing is made with the Commission, an undated check page accompanies the 
tariff filing. The check page lists the pages contained in the tariff, with a cross reference to the current 
revision number. When new pages are added, the check page is updated to reflect the revision. All revisions 
made in a given filing are designated by an asterisk (*). The tariff user should refer to the latest check page 
to find out if a particular page is the most current on file with the Commission. 
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SWITCHED ACCESS SERVICES TARIFF 
~~ ~ 

EXPLANATION OF SYMBOLS 

When changes are made in any tariff page, a revised page will be issued canceling the tariff page affected. 
Changes will be identified on the revised page(s) through the use of the following symbols: 

to signify changed listing, rule or condition which may affect rates or charges 

to signify discontinued material, including listing, rate, rule or condition 

to signify increase 

to signify material relocated from or to another part of tariff schedules with no 
change in text, rate, rule or condition 

to signify new material including listing, rate, rule or condition 

to signify reduction 

to signify reissued material 

to signify a change in wording of text, but not change in rate, rule or condition 

to signify a correction. 

In addition to symbols for changes, each changed provision in the tariff shall contain a vertical line in the 
right hand margin of the page which clearly shows the exact number of lines being changed. 
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1 .O - DEFINITIONS 

1.1 Definitions of Terms 

800 Number Portability Access Service - Denotes a service that includes toll-free access services 
using the following dialingplans: 800,888,877,866,855,844,833 and 822.800, as used throughout 
this tariff, includes all 800-type toll-free dialing plans. 

800 Service Provider - Denotes the entity that offers 800 access services to 800 subscribers. 

8XX Data Base Access Service - A toll-free originating Trunkside Access Service when the 8XX 
Service Access Code (i.e., 800, 822, 833, 844, 855, 866, 877 or 888 as available) is used. 

I 
Access Code - A uniform seven digit code assigned to an individual Customer. The seven digit code 
has the form lOlXXXX or 950-XXXX. 

Access Customer Name Abbreviation - Denotes a three alpha character code that identifies the 
Customer to which the Access Service bill is rendered. 

Access Minutes - Denotes that usage of exchange facilities in intrastate service for the purpose of 
calculating chargeable usage. On the originating end of an intrastate call, usage is measured from 
the time the origination End User’s call is delivered by the Company and acknowledged as received 
by the Customer’s facilities connected with the originating exchange. On the terminating end of an 
intrastate call, usage is measured from the time the call is received by the End User in the terminating 
exchange. Timing of the usage at both originating and terminating end of an intrastate call shall 
terminate when the calling or called party disconnects, whichever event is recognized first in the 
originating and terminating end exchanges, as applicable. Those two times are measured by the 
receipt of a signal known as answer/disconnect supervision. Access minutes is also described in 
Section 3 (Switched Access Service), 
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SWITCHED ACCESS SERVICES TARIFF 

1 .O - DEFINITIONS (Continued) 

1.1 Definitions of Terms (Continued) 

Access Services - Originating or terminating intrastate switched access services provided by the 
Company to telecommunications carriers that access the Company’s End-Users via the Company’s 
local exchange network. Switched Access to the network of an Interexchange Carrier for the purpose 
of originating or terminating communications. 

Access Service Request - The industry service order format used by Access Service Customers and 
access providers as agreed to by the Ordering and Billing Forum. 

Access Tandem - An Exchange Carrier’s switching system that provides a concentration and 
distribution function for originating or terminating traffic between End Office Switches and 
Customers’ premises. 

Answer/Disconnect Supervision - The transmission ofthe switch trunk equipment supervisory signal 
(off-hook or on-hook) to the IXC point of connection for terminating calls to the exchange as an 
indication that the called party has answered or disconnected. 

Authorized User - A person, firm, corporation or other entity that either is authorized by the 
Customer to use Access Services or is placed in a position by the Customer, either through acts or 
omissions to use Access Services. 

Billing Account Number (BAN) - Denotes a code that identifies the Customer’s billing account to 
which Access Services are billed. 

Business Day - Denotes the times of day that the Company is open for business. Generally, these are 
8:OO or 9:OO a.m. to 5:OO or 6:OO p.m., respectively, with an hour for lunch, Monday through Friday, 
resulting in a standard forty (40) hour work week. However, Business Day hours for the Company 
may vary based on company policy, union contract and location. 
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1 .O - DEFINITIONS (Continued) 

1.1 Definitions of Terms (Continued) 

Call - An attempt for which the complete destination code or a CACode (e.g., 950-XXXX, 
101XxXX#, 0- or 00-) is provided in the originating direction or a complete destination code is 
provided in the terminating direction. 

Calling Station - The telephone number from which a Call originates. 

Called Station - The telephone number called. 

Carrier or Common Carrier - See Interexchange Carrier or Exchange Carrier. An entity other than 
the Company that provides telecommunications services. 

Carrier Identification Code - Denotes a numeric code that is assigned by Telcordia to long distance 
carriers for the provisioning of Feature Group B and/or D trunk side Access Service. The numeric 
code uniquely identifies the carrier. 

Carrier Customer - A Carrier that accesses the network of the Company to reach End-Users who are 
not telecommunications carriers, and subsequently receives intrastate switched access service from 
the Company. A Carrier that purchases exchange access service from the Company is responsible 
for the payment of charges and compliance with the Company’s regulations and applicable state law. 

Central Office - Denotes a local Company switching system where Telephone Exchange Service 
Customer station loops are terminated for purposes of interconnection to each other and to trunks. 

Channel(s) - Denotes an electrical or photonic, in the case of fiber optic based transmission systems, 
communications path between two or more points of termination. 
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1 .O - DEFINITIONS (Continued) 

1.1 Definitions of Terms (Continued) 

Co-Carrier - Any other telecommunications provider authorized by the Commission to provide local 
exchange service in the state. 

Commission - Arizona Corporation Commission. 

Common Channel Signaling (CCS) - A high-speed packet switched communications network which 
is separate (out of band) from the public packet switched and message networks. It is used to carry 
addressed signaling messages for individual trunk circuits and/or database related services between 
signaling points in the CCS network. 

Common Line - Denotes a line, trunk, pay telephone line or other facility provided under the general 
and/or local exchange service tariffs of the Company, terminated on a central office switch. A 
common line-residence is a line or trunk provided under the residence regulations of the general 
and/or local exchange service tariffs. A common line-business is a line provided under the business 
regulations of the general and/or local exchange service tariffs. 

Company, the - Comtel Telecom Assets LP d/b/a VarTec Telecom 

Constructive Order - Delivery of calls to or acceptance of calls from the Company’s End User 
locations over Company-switched local exchange services constitutes a Constructive Order by the 
Customer to purchase switched access services as described herein. Similarly, the selection by a 
Company’s End User of the Customer as the presubscribed IXC constitutes a Constructive Order of 
Switched Access by the Customer. 

Customer(s) - Any individual, partnership, association, joint-stock company, trust, corporation or 
governmental entity or any other entity which uses or subscribes to the services offered under this 
tariff, including Interexchange Carriers (IXCs), End Users and Exchange Carriers providing 
intrastate communications between two or more exchanges. 

~ 
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1 .O - DEFINITIONS (Continued) 

1.1 Definitions of Terms (Continued) 

Disconnect - To render inoperable or to disable circuitry thus preventing outgoing and incoming toll 
communications service. 

End Office - A local Telephone Company switching system where Telephone Exchange Service 
Customer station loops are terminated for purposes of interconnection to each other and to trunks. 

End Office Switch - Denotes a local Company switching system where Telephone Exchange Service 
Customer station loops are terminated for purposes of interconnection to trunks. Included are Remote 
Switching Modules (RSM) and Remote Switching Systems (RSS) served by a host office in a 
different wire center. 

End User - Any Customer of an intrastate telecommunications service that is not a carrier, except that 
a carrier other than the Company shall be deemed to be an "end user" when such carrier uses a 
telecommunications service for administrative purposes and a person or entity that offers 
telecommunications services exclusively as a reseller shall be deemed to be an "end user" if all resale 
transmissions offered by such reseller originate on the premises of such reseller. Any individual, 
association, corporation, governmental agency or any other entity other than an IXC which 
subscribes to intrastate service provided by an Exchange Carrier and in whose name the telephone 
number of the Calling Station is registered with the underlying local exchange company. 

Entrance Facility - A Switched Transport facility between a Company serving wire center and a 
Customer premises that provides a Customer with dedicated transport from the serving wire center 
to the Customer's premises. A trunk facility connecting the Customer's point of presence with the 
local switching center. 

Exchange - Denotes a unit, generally smaller than a Local Access and Transport Area, established 
by the Company for the administration of communications service in a specified area which usually 
embraces a city, town or village and its environs. It consists of one or more central offices together 
with the associated facilities used in furnishing communications service within that area. One or more 
designated exchanges comprises a given Local Access and Transport Area. 
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SWITCHED ACCESS SERVICES TARIFF 

1 .O - DEFINITIONS (Continued) 

1.1 Definitions of Terms (Continued) 

Exchange Carrier - Any individual, partnership, association, joint-stock company, trust, 
governmental entity or corporation engaged in the provision of local exchange telephone service. 

Facility - Denotes any one of the elements of physical telephone plant that is needed to provide 
access service, including switching systems, cables, fiber optic and microwave radio transmission 
systems. 

Feature Group - Denotes a category of Switched Access Service differentiated by the technical 
characteristics, e.g., line side vs. trunk side connection at a Company entry switch. 

Firm Order Confirmation (FOC) - Acknowledgment by the Company ofreceipt of an Access Service 
Request from the Customer and commitment by the Company of a Service Date. 

Holiday - For the purposes of this tariff, recognized holidays are New Year’s Day, Memorial Day, 
Independence Day, Labor Day, Thanksgiving Day and Christmas Day. 

Host Office - Denotes an electronic switching system which provides call processing capabilities for 
one or more Remote Switching Modules or Remote Switching Systems. 

Immediately Available Funds - Denotes a corporate or personal check drawn on a bank account and 
other funds which are available for use by the receiving party on the same day on which they are 
received and includes U.S. Federal Reserve bank wire transfers, U.S. Federal Reserve notes (paper 
cash), U.S. coins, U.S. Postal Money Orders and New York Certificates of Deposit. 

Incomplete - Any Call where voice transmission between the Calling and Called station is not 
established. 
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1 .O - DEFINITIONS (Continued) I 
1.1 Definitions of Terms (Continued) ~ 

Individual Case Basis - A condition in which the regulations, if applicable, rates and charges for an 
offering under the provisions of this tariff are developed based on the circumstances in each case. 
A service arrangement in which the regulations, rates and charges are developed based on the 
specific circumstances of the Customer’s situation. 

Interexchange Carrier or Interexchange Common Carrier - Any individual, partnership, association, 
joint-stock company, trust, governmental entity or corporation engaged for hire in intrastate 
communication by wire or radio, between two or more exchanges. 

International Direct Distance Dialing - Denotes the capability of switching international calls with 
service prefix and address codes having more digits than are capable of being switched through a 
standard FGD equipped end office. 

Interstate Communications - Denotes both interstate and foreign communications. Intrastate 
Communications - Any communications within the state of Arizona subject to oversight by the 
Commission as provided by the laws of the state of Arizona. 

Line Information Database - The database which contains basic information such as telephone 
numbers, calling card numbers and associated billed number restriction data used in connection with 
the validation and billing of calls. 

Line Side Connection - Denotes a connection of a transmission path to the line side of a local 
exchange switching system. 
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SWITCHED ACCESS SERVICES TARIFF 

1 .O - DEFINITIONS (Continued) 

1.1 Definitions of Terms (Continued) 

Local Access - The connection between a Customer’s premises and a point of presence of the 
Exchange Carrier. 

Local Access and Transport Area - A geographic area established for the provision and 
administration of communications service. It encompasses one or more designated exchanges, which 
are grouped to serve common social, economic and other purposes. 

Local Switching Center - The switching center where telephone exchange service Customer station 
Channels are terminated for purposes of interconnection to each other and to interoffice trunks. 

Local Traffic - A call which originates and terminates in the same exchange area, or a call which 
originates and terminates within different Company exchanges that share a common mandatory local 
calling area (e.g., a mandatory Extended Local Calling Service (ELCS) or Extended Area Service 
areas (EAS) or other like types of mandatory local calling scopes.) Calls to or from a Wireless 
Provider do not constitute Local Traffic, and are therefore subject to the Company’s switched access 
charges, if they are either (1) interMTA or (2) the Wireless Provider does not have a direct 
connection to the Company’s facilities without the use of an intermediary carrier. 

Meet Point - A point of interconnection that is not an End Office or tandem. 

Meet Point Billing - The arrangement through which multiple Exchange Carriers involved in 
providing Access Services, divide the ordering, rating, and billing of such services on a proportional 
basis, so that each Exchange Carrier involved in providing a portion of the Access Service agrees 
to bill under its respective tariff. 

Message - A completed telephone Call by a Customer or User. 

Mobile Telephone Switching Office - Location where the wireless Customer maintains a facility for 
purposes of interconnecting to the Company’s Network. 
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1 .O - DEFINITIONS (Continued) 

1.1 Definitions of Terms (Continued) 

Mutual Traffic Exchange - A compensation arrangement between certified local exchange service 
providers where local exchange service providers pay each other "in kind" for terminating local 
exchange traffic on the other's network. 

Network Services - The Company's telecommunications Access Services offered on the Company's 
network. 

Non-Recurring Charges - One-time initial charges for services or facilities, including but not limited 
to charges for construction, installation, or special fees, for which the Customer becomes liable at 
the time the Service Order is executed. 

Normal Business Hours - The hours of 8:OO a.m. to 5:OO p.m., Monday through Friday, excluding 
Holidays. 

North American Numbering Plan - Denotes a three-digit Numbering Plan Area (NPA) code and a 
seven-digit telephone number made up of a three-digit Central Office code plus a four-digit station 
number. 

Off-Hook - The active condition of Switched Access or a telephone exchange service line. 

On-Hook - The idle condition of Switched Access or a telephone exchange service line. 

Optional Expanded Area Service Traffic - Optional service found in large urban areas financed by 
separate charges on end users that elect service as defined by a tariff approved by the Commission. 

Out of Band Signaling - An exchange access signaling feature which allows Customers to exchange 
call control and signaling information over a communications path which is separate from the 
message path. 
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SWITCHED ACCESS SERVICES TARIFF 

1 .O - DEFINITIONS (Continued) 

1.1 Definitions of Terms (Continued) 

Point of Presence - Location where the Customer maintains a facility for purposes of interconnecting 
to the Company’s Network. 

Premises - The space occupied by an individual Customer in a building, or a portion of a building 
in a multi-tenant building, or buildings on continuous property (except railroad right-of-way, etc.) 
not separated by a public highway. 

Presubscription - An arrangement whereby an End User may select and designate to the Company 
an IXC or Carrier it wishes to access, without an Access Code, for completing both intraLATA toll 
calls and/or interLATA toll calls. The selected IXC(s) is/are referred to as the End User’s Primary 
Interexchange Carrier (PIC). 

Query - Denotes a request for specific information generated by a computer processor and sent to 
an application, i.e., a data base, with a predefined set of possible responses. 

Rate - Money, charge, fee or other recurring assessment billed to Customers for services or 
equipment. 

Remote Switching Modules or Remote Switching Systems - Denotes small, remotely controlled 
electronic end office switches which obtain their call processing capability from an electronic 
switching system type Host Office. The RSMRSS cannot accommodate direct trunks to a Customer. 

Recurring Charges - The monthly charges to the Customer for services, facilities and equipment, 
which continue for the agreed upon duration of the service. 

Service(s) - The Company’s telecommunications Access Services offered on the Company’s 
network. 
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SWITCHED ACCESS SERVICES TARIFF 

1 .O - DEFINITIONS (Continued) 

1.1 Definitions of Terms (Continued) 

Service Control Point - Denotes a transaction processor based system that provides a network 
interface to various data base services. For 800 Number Portability Access Service, the SCP contains 
routing instructions for 800 service records that were downloaded from the SMS/800. 

Service Order - A written request for Network Services executed by the Customer and the Company 
in a format devised by the Company; or in the alternative, the submission of an Access Service 
Request by the Customer in the manner specified in this tariff. 

Service Outage - A complete loss of call origination and/or receipt capability which begins when the 
IXC reports the outage to the Company and ends when the affected circuit and/or associated 
Company equipment is fully operational in accordance with the technical specifications. 

Serving Wire Center - Denotes the end office from which the Customer premises would normally 
obtain dial tone from the Company for Access Service purposes. 

Shared Customer - Any entity included within the definition of Customer above that receives services 
from and is under obligation to the Company and one or more Carrier-Customers simultaneously. 

Signaling Point of Interface - The Customer designated location where the SS7 signaling information 
is exchanged between the Company and the Customer. 

Signaling System 7 - The signaling protocol Version 7 used in the Common Channel Out of Band 
Signaling network based on the American National Standards Institute (ANSI) standards. 
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1 .O - DEFINITIONS (Continued) 

1.1 Definitions of Terms (Continued) 

Subtending End Office of an Access Tandem - Denotes an end office that has final trunk group 
routing through the tandem. 

Switched Access Service - Access to the switched network of an Exchange Carrier for the purpose 
of originating or terminating communications. 

Tandem-Switched Transport Facility - Denotes a Switched Transport facility between a Company 
hub office (when multiplexing occurs at an office other than the serving wire center) and an end 
office that provides a Customer with transport to or from the end office by routing through an access 
tandem. 

Telephone Company - Any individual, partnership, association, joint-stock company, trust, or 
corporation authorized by the appropriate regulatory bodies to engage in providing public switched 
communications service throughout an exchange area, and between exchange areas within the 
LATA. 

Terminating Direction - Denotes the use of Access Service for the completion of calls from an IC 
premises to an End User premises. 

Transmission Path - Denotes an electrical path capable of transmitting signals within the range of the 
service offering. A voice grade transmission path is capable of transmitting voice frequencies within 
the approximate range of 300 to 3000 Hz. A transmission path is comprised of physical or derived 
channels consisting of any form or configuration of facilities typically used in the 
telecommunications industry. 

Trunk - A communications path connecting two switching systems in a network used in the 
establishment of an end-to-end connection. 

Trunk Group - Denotes a set of trunks which are traffic engineered as a unit for the establishment 
of connections between switching systems in which all of the communications paths are 
interchangeable. 
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1 .O - DEFINITIONS (Continued) 

1.1 Definitions of Terms (Continued) 

Trunk Side Connection - Denotes the connection of a transmission path to the trunk side of a local 
exchange switching system. 

V and H Coordinates Method - Denotes a method of computing airline miles between two points by 
utilizing an established formula which is based on the vertical (V) and horizontal (H) coordinates of 
the two points. 

Wireless Provider - Any carrier authorized to operate as a provider of cellular, personal 
communications, paging or other form of wireless transmission. 

1.2 Acronyms 

ACNA - Access Customer Name Abbreviation 

ANI - Automatic Number Identification 

ASR - Access Service Request 

BAN - Billing Account Number 

BNA - Billing Name and Address 

CCL - Carrier Common Line 

CCS - Common Channel Signaling 

CIC - Carrier Identification Code 

FOC - Firm Order Confirmation 

FG - Feature Group 
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SWITCHED ACCESS SERVICES TARIFF 

1 .O - DEFINITIONS (Continued) 

1.2 Acronyms (Continued) 

ICB - Individual Case Basis 

IDDD - International Direct Distance Dialing 

IXC - Interexchange Carrier 

LATA - Local Access and Transport Area 

LEC - Local Exchange Carrier 

LIDB - Line Information Database 

NANP - North American Numbering Plan 

NPAS - Number Portability Access Service 

NRC - Non-Recurring Charges 

OEAS - Optional Expanded Area Service Traffic 

PIC - Primary Interexchange Carrier 

PICC - Presubscribed Interexchange Carrier Charge 

PIU - Percent Interstate Usage 
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SWITCHED ACCESS SERVICES TARIFF 

1 .O - DEFINITIONS (Continued) 

1.2 Acronyms (Continued) 

POP - Point of Presence 

RSM - Remote Switching Modules 

RSS - Remote Switching Systems 

SCP - Service Control Point 

SS7 - Signaling System 7 
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2.1 

2.0 - RULES AND REGULATIONS 

Undertaking of Comtel Telecom Assets LP d/b/a VarTec Telecom 

2.1.1 Scope 

The Company’s services and facilities are furnished for communications originating at 
specified points within the state of Arizona under the terms of this tariff. The Company 
installs, operates and maintains the communications services provided hereinunder in 
accordance with the terms and conditions set forth under this tariff. The provision of such 
services by the Company as set forth in this tariff does not constitute a joint undertaking with 
the Customer for the furnishing of any service. 

The Company may act as the Customer’s agent for ordering access connection facilities 
provided by other Carriers or entities, when authorized by the Customer, to allow connection 
of a Customer’s location to the network. 

The Company’s services and facilities are provided on a monthly basis unless otherwise 
stated, and are available twenty-four hours per day, seven days per week, except as set forth 
in other sections of this tariff. 
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2.0 - RULES AND REGULATIONS (Continued) 

2.1 Undertaking of Comtel Telecom Assets LP d/b/a VarTec Telecom (Continued) 

2.1.2 Limitations 

Service is offered subject to availability on a continuing basis of the necessary facilities 
and/or equipment, and subject to the provisions of this tariff. Service is limited to the 
capacity of the Company’s facilities as well as facilities the Company may obtain from other 
Carriers to furnish service from time to time as required, at the Company’s sole discretion. 
The Company reserves the right to negotiate special terms and conditions (ie., special 
promotions) with a particular Customer provided an agreement is reached and signed with 
the Customer. 

The Company does not undertake to transmit messages, but offers the use of its facilities 
when available, and will not be liable for errors in transmission or for failure to establish 
connections. 

The Customer may not transfer or assign the use of service or facilities without the express 
written consent of the Company. Such transfer or assignment shall only apply where there 
is no interruption of the use or location of the service or facilities. 

The use and restoration of the Company’s services shall be in accordance with applicable 
state and federal rules and regulations. 
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2.0 - RULES AND REGULATIONS (Continued) 

2.1 Undertaking of Comtel Telecom Assets LP d/b/a VarTec Telecom (Continued) 

2.1.3 Liability of the Company 

In the event that terms and conditions set forth herein and following conflict with state law, 
state law will prevail. 

The Company shall not be liable for claim or loss, expense or damage (including indirect, 
special or consequential damage) for any interruption, delay, error, omission, or defect in 
any service, facility (including services and facilities involved in emergency calling activity) 
or transmission provided under this tariff, if caused by any person or entity other than the 
Company, by any malfunction of any service or facility provided by any other Carrier, by 
an act of God, fire, war, civil disturbance, or act of government, or by any other cause 
beyond the Company’s direct control. 

The Company shall not be liable for and shall be fully indemnified and held harmless by 
Customer against any claim or loss, expense, or damage (including indirect, special or 
consequential damage) for defamation, libel, slander, invasion of privacy, infringement of 
copyright or patent, unauthorized use of any trademark, trade name or service mark, unfair 
competition, interference with or misappropriation or violation of any contract, proprietary 
or creative right, or any other injury to any person, property or entity arising out of the 
material, data, information, or other content revealed to, transmitted by, handled or used by 
the Company under this tariff; for connecting, combining or adapting the Company’s 
facilities with Customer’s apparatus or systems, or for any act or omission of the Customer; 
or for any personal injury or death of any person caused directly or indirectly by the 
installation, maintenance, location, condition, operation, failure, presence, use, or removal 
of equipment or wiring provided by the Company, if not caused by the willful misconduct 
of the Company, for failure to provide service, or arising out of any act or omission of the 
end user in the course of using services provided pursuant to this tariff. 

The Company shall not be liable for any defacement of or damages to the premises of a 
Customer, resulting from the furnishing of service, including the installation and removal 
of equipment and associated wiring, which is not the result of the Company’s willful 
misconduct. 
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2.1 

2.0 - RULES AND REGULATIONS (Continued) 

Undertaking of Comtel Telecom Assets LP d/b/a VarTec Telecom (Continued) 

2.1.3 Liability of the Company (Continued) 

Except when a court of competent jurisdiction finds that willful misconduct on the 
Company’s part has been a contributing factor, the liability of the Company for any claim 
or loss, expense or damage (including indirect, special or consequential damage) for any 
interruption, delay, error, omission, or defect in any service, facility (including services and 
facilities involved in emergency calling activity) or transmission provided under this tariff 
shall not exceed an amount equivalent to the prorata charge to the Customer for the period 
of service or facility usage during which such interruption, delay, error, omission or defect 
occurs. For the purpose of computing this amount, a month is considered to have thirty (30) 
days. The entire liability of the Company for any claim, loss, damage or expense from any 
cause whatsoever shall in no event exceed sums actually paid to the Company by the 
Customer for the specific services giving rise to the claim, and no action or proceeding 
against the Company shall be commenced more than one (1) year after the service is 
rendered. 

No agent or employee of any other Carrier shall be deemed to be an agent or employee of 
the Company, except independent sales agents who may from time to time be employed by 
another Carrier and have received the Company’s express consent to act as the Company’s 
agent. 

The Company does not guarantee or make any warranty with respect to its services when 
used in an explosive atmosphere. The Company shall be indemnified, defended and held 
harmless by the Customer from any and all claims by any person relating to the Customer’s 
use of the services so provided. 

The Telephone Company shall be indemnified, defended and held harmless by the 
Customer, against any claim, loss or damage arising from the use of services offered under 
this tariff including, but not limited to claims by subscribers to services provided to the 
Customer, and users of services provided by or resold by the Customer. 
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2.0 - RULES AND REGULATIONS (Continued) 

2.1 Undertaking of Comtel Telecom Assets LP d/b/a VarTec Telecom (Continued) 

2.1.3 Liability of the Company (Continued) 

No license under patents (other than the limited license to use) is granted by the Company 
or shall be implied or arise by estoppel, with respect to any service offered under this tariff. 
The Company will defend the Customer against claims of patent infringement arising solely 
from the use by the Customer of services offered under this tariff and will indemnify such 
Customer for any damages awarded based solely on such claims. 

The Company makes no warranties or representations, express or implied either in fact or 
by operations of law, statutory or otherwise, including warranties of merchantability or 
fitness for a particular use, except those expressly set forth herein. 

The Company shall not be liable for any damages or losses due to the fault or negligence of 
the Customer or due to the failure or malfunction of Customer-provided equipment or 
facilities. 

The liability of the Company for errors in billing that result in overpayment by the Customer 
shall be limited, unless otherwise ordered by the Commission, to a credit equal to the dollar 
amount erroneously billed or, in the event that payment has been made and service has been 
discontinued, to a refund of the amount erroneously billed. 
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2.0 - RULES AND REGULATIONS (Continued) 

2.1 Undertaking of Comtel Telecom Assets LP d/b/a VarTec Telecom (Continued) 

2.1.4 Provision of Services 

The Company will provide to the Customer, upon reasonable notice, services offered in this 
tariff at the specified rates and charges, to the extent that such services are or can be made 
available with reasonable effort and after provisions have been made for the Company’s 
Local Telephone Exchange Service. The Company reserves the right to limit or to allocate 
the use of existing facilities, or of additional facilities offered by the Company, when 
necessary because of a lack of facilities, or due to any other cause beyond the Company’s 
control. 

In the event that the Customer’s request cannot be fulfilled with existing facilities and 
equipment or the request is not consistent with the Company’s filed tariffs, alternative 
designs may be provided by the Company. Additionally, the Company will work with the 
Customer to reach an agreeable solution. Standard jacks are used where appropriate to 
terminate services. 

The Company will make reasonable effort to work cooperatively with the Customer to 
develop network contingency plans in order to maintain maximum network capability 
following natural or man-made disasters which affect telecommunications services. 

The Company shall use reasonable efforts to make services available to a Customer on or 
before a particular date, subject to the provisions of and compliance by the Customer with, 
the regulations contained in this tariff. The Company does not guarantee availability by any 
such date and shall not be liable for any delays in commencing service to any Customer. 

The services provided under this tariff shall be maintained by the Company. The Company 
shall use reasonable efforts to maintain facilities and equipment furnished to the Customer 
by the Company. The Customer may not, nor may the Customer permit others to, rearrange, 
disconnect, remove, attempt to repair or otherwise interfere with any of the facilities or 
equipment provided or installed by the Company, except upon the written consent of the 
Company. 
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2.0 - RULES AND REGULATIONS (Continued) 

2.1 Undertaking of Comtel Telecom Assets LP d/b/a VarTec Telecom (Continued) 

2.1.4 Provision of Services (Continued) 

The Company reserves the reasonable right to assign, designate or change telephone 
numbers, any other call number designations associated with Access Services or Company 
serving central office prefixes associated with such numbers, when necessary, in the conduct 
of the Company’s business. Should it become necessary to make a change in such numbers, 
the Company will furnish to the Customer, by Certified U.S. Mail on two (2) months’ notice, 
the effective date and an explanation of the reasons for such changes. 

Except as provided for equipment and systems subject to state and federal rules and 
regulations, the Company may, where such action is reasonably required in the operation of 
its business: 

A. Substitute, change or rearrange any facilities used in providing service under this 
tariff, including but not limited to: 
- substitution of different metallic facilities 
- substitution of Carrier or derived facilities for metallic facilities used to provide 
other than metallic facilities and 
- substitution of metallic facilities for Carrier or derived facilities used to provide 
other than metallic facilities; 

B. Change minimum network protection criteria; 

C. Change operating or maintenance characteristics of facilities; or 

D. Change operations or procedures of the Company. 

The Company reserves the right to discontinue service, limit service, or to impose 
requirements on Customers as required to meet changing regulatory rules and standards of 
the Commission. 
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2.0 - RULES AND REGULATIONS (Continued) 

2.1 Undertaking of Comtel Telecom Assets LP d/b/a VarTec Telecom (Continued) 

2.1.5 Installation and Termination 

At the Customer’s request, installation and/or maintenance may be performed outside the 
Company’s regular business hours or in unusual locations. In such cases, charges based on 
cost of the actual labor, material, or other costs incurred by or charged to the Company will 
apply. If installation is started during regular business hours but, at the Customer’s request, 
extends beyond regular business hours into time periods including, but not limited to, 
weekends, holidays, and/or night hours, additional charges may apply. 

All services offered are subject to the rules and regulations of the Commission as they apply. 
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2.0 - RULES AND REGULATIONS (Continued) 

2.1 Undertaking of Comtel Telecom Assets LP d/b/a VarTec Telecom (Continued) 

2.1.6 Operation and Maintenance 

The Customer or others may not rearrange, move, disconnect, remove or attempt to repair 
any facilities provided by the Company, other than by connection or disconnection to any 
interface means used, except with the written consent of the Company. 

The services provided under this tariff shall be available to the Company at times mutually 
agreed upon in order to permit the Company to make tests and adjustments appropriate for 
maintaining the services in satisfactory operating condition. Such tests and adjustments shall 
be completed within a reasonable time. No credit will be allowed for any interruptions 
involved during such tests and adjustments. 

The characteristics and methods of operation of any circuits, facilities or equipment provided 
by any Carrier other than the Company and associated with the facilities utilized to provide 
services under this tariff shall not interfere with or impair service over any facilities of the 
Company, its affiliated companies or its connecting and concurring Carriers involved in its 
services, cause damage to their plant, impair the privacy of any communications carried over 
their facilities or create hazards to the employees of any of them or the public. 
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2.1 Undertaking of Comtel Telecom Assets LP d/b/a VarTec Telecom (Continued) 

2.1.7 Special Construction 

Subject to the arrangement of the Company and to all of the regulations contained in this 
tariff, special construction of facilities may be undertaken on a reasonable efforts basis at 
the request of the Customer. Special construction is that construction undertaken and 
characterized by one or more of the following: 

A. 

B. 

C. 

D. 

E. 

F. 

G. 

H. 

where facilities are not presently available and there is no other requirement for the 
facilities so constructed; 

of a type other than that which the Company would normally utilize in the 
furnishing of its services; 

where facilities are to be installed over a route other than that which the Company 
would normally utilize in the furnishing of its services; 

where facilities are requested in a quantity greater than that which the Company 
would normally construct; 

where installation is on an expedited basis; 

on a temporary basis until permanent facilities are available; 

installation involving abnormal costs; or 

in advance of its normal construction schedules. 

Special construction charges for Switched Access Service will be determined on an 
individual case basis. The basis for charges for special construction are not specified in the 
Company’s tariff; therefore, charges will be based upon the costs incurred by the Company 
(including return) and may include the following: a) nonrecurring charges; b) recurring 
charges; c) termination liabilities, or any combination thereof. 
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2.0 - RULES AND REGULATIONS (Continued) 

Undertaking of Comtel Telecom Assets LP d/b/a VarTec Telecom (Continued) 

2.1.8 Refusal and Discontinuance of Services 

The Company reserves the right to discontinue or limit service without the Customer’s 
permission and without prior notice when necessitated by conditions beyond the Company’s 
control, or when the Customer is using service in violation of provisions of this tariff, or in 
violation of the law or Commission rules and regulations. 

On thirty (30) days’ written notice by Certified U.S. Mail (return receipt requested) to the 
person designated by that Customer to receive such notices of noncompliance, the Company 
may: 

A. Refuse additional applications for service and/or refuse to complete any pending 
orders for service by the noncomplying Customer at any time thereafter. If the 
Company does not refuse additional applications for service on the date specified 
in the thirty (30) days’ notice, and the Customer’s noncompliance continues, 
nothing contained herein shall preclude the Company’s right to refuse additional 
applications for service to the noncomplying Customer without further notice; or 

B. Discontinue the provision of the services to the noncomplying Customer at any time 
thereafter. In the case of such discontinuance, all applicable charges, including 
termination charges, shall become due. If the Company does not discontinue the 
provision of the services involved on the date specified in the thirty (30) days’ 
notice and the Customer’s noncompliance continues, nothing contained herein shall 
preclude the Company’s right to discontinue the provision of the services to the 
noncomplying Customer without further notice. 

Upon condemnation of any material portion of the facilities used by the Company to provide 
service to a Customer or if a casualty renders all or any material portion of such facilities 
inoperable beyond feasible repair, the Company, by notice to the Customer, may discontinue 
or suspend service without incurring any liability. 
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2.1 Undertaking of Comtel Telecom Assets LP d/b/a VarTec Telecom (Continued) 

2.1.8 Refusal and Discontinuance of Services (Continued) 

Upon nonpayment of any amounts owing to the Company, the Company may, by giving 
requisite prior written notice to the Customer discontinue or suspend service without 
incurring any liability. 

When access service is provided by more than one Carrier, the Carriers involved in 
providing the joint service may individually or collectively deny service to a Customer for 
nonpayment. Where the Carriers affected by the nonpayment are incapable of effecting 
discontinuance of service without cooperation from the other joint providers of Switched 
Access Service, such other Carriers will, if technically feasible, assist in denying the joint 
service to the Customer. Service denial for such joint service will only include calls which 
originate or terminate within, or transit, the operating territory of the Carriers initiating the 
service denial for nonpayment. When more than one of the joint providers must deny 
service to effectuate termination for nonpayment, in cases where a conflict exists in the 
applicable tariff provisions, the tariff regulations of the Company shall prevail for joint 
service discontinuance provisions. 

If NECA notifies the Company that the Customer has failed to comply with rules and 
regulations related to Lifeline Assistance and the Universal Service Fund, including any 
Customer’s failure to make payments on the date and times specified therein, the Company 
may, on thirty (30) days’ written notice to the Customer by Certified U.S. Mail, refuse 
additional applications for service, refuse to complete any pending orders for service or 
discontinue the provision of service to the Customer. In the case of discontinuance, all 
applicable charges, including termination charges, shall become due. 
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Undertaking of Comtel Telecom Assets LP d/b/a VarTec Telecom (Continued) 

2.1.8 Refusal and Discontinuance of Services (Continued) 

In the event of a dispute between a Customer and the Company regarding any bill for access 
service, the Customer’s service shall not be subject to discontinuance for nonpayment of that 
portion of a bill under dispute pending the resolution of the dispute. The Customer is 
obligated to pay any portion of the bill not under dispute, however, under the provisions of 
the tariff. 

If any Customer-provided or End User-provided equipment is used with facilities provided 
by the Company in violation of any law or any of the provisions in this tariff, the Company 
will take such action as is necessary for the protection of its facilities or the service of its 
other Customers and other persons provided with telephone services. The Customer shall 
discontinue such use of the equipment or correct the violation immediately upon actual or 
constructive knowledge of a violation and shall confirm in writing to the Company within 
five (5) calendar days that such use has ceased or that the violation has been corrected. 
Failure of the Customer to discontinue such use or correct the violation and to give the 
required written confirmation to the Company within the time stated above shall result in 
interruption of the service of the Customer creating the violation. 

Upon any governmental prohibition, or required alteration of the services to be provided or 
any violation of an applicable law or regulation, the Company may immediately discontinue 
service without incurring any liability. 

Upon the Company’s discontinuance of service to the Customer, the Company may, in 
addition to all other remedies that may be available to the Company at law or in equity or 
under any other provision of this tariff, declare all future monthly and other charges which 
would have been payable by the Customer during the remainder of the term for which such 
services would have otherwise been provided to the Customer to be immediately due and 
payable. 
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2.1 Undertaking of Comtel Telecom Assets LP d/b/a VarTec Telecom (Continued) 

2.1.8 Refusal and Discontinuance of Services (Continued) 

The Company may discontinue the furnishings of any andor all service(s) to Customer, 
without incurring any liability: 

A. Immediately and without notice if the Company deems that such action is necessary 
to prevent or to protect against fraud or to otherwise protect its personnel, agents, 
facilities or services. the Company may discontinue service, if (a) The Customer 
refuses to furnish information to the Company regarding the Customer’s credit- 
worthiness, its past or current use of Common Carrier communications services or 
its planned use of service(s); or (b) The Customer provides false information to the 
Company regarding the Customer’s identity, address, credit-worthiness, past or 
current use of Common Carrier communications services, or its planned use of the 
Company’s service(s); or (c) The Customer states that it will not comply with a 
request of the Company for security for the payment for service(s); or (d) The 
Customer has been given written notice by the Company of any past due amount 
(which remains unpaid in whole or in part) for any of the Company’s other 
Common Carrier communications services to which the Customer either subscribes 
or had subscribed or used; (e) The Customer uses, or attempts to use, service with 
the intent to avoid the payment, either in whole or in part, of the tariff charges for 
the service by: 

Using or attempting to use service by rearranging, tampering with, or making connections 
to the Company’s service not authorized by this tariff, or using tricks, schemes, false or 
invalid numbers, false credit devices, electronic devices or any other fraudulent means or 
devices: or 
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2.1 Undertaking of Comtel Telecom Assets LP d/b/a VarTec Telecom (Continued) 

2.1.8 Refusal and Discontinuance of Services (Continued) 

B. Upon fourteen (14) days’ written notice to the Customer of any sum thirty (30) days 
past due; Upon ten (10) days’ written notice to the Customer, after failure of the 
Customer to comply with a request made by the Company for security for the 
payment of service in accordance with Section 2.5.3.A, above; or 

C. Seven (7) days after sending the Customer written notice of noncompliance with 
any provision of this tariff if the noncompliance is not corrected within that seven 
(7) day period. The discontinuance of service(s) by the Company pursuant to this 
Section does not relieve the Customer of any obligation to pay the Company for 
charges due and owing for service(s) furnished up to the time of discontinuance. 

The Company may immediately discontinue service to the Customer without incurring any 
liability if the Customer places repeated harassing phone calls to the Company, including 
calls in which the caller uses abusive or threatening language. 

The Company may disconnect the telephone services in accordance with the terms hereof 
without any liability except for an appropriate refund of prepaid charges and any service 
deposit with accrued interest. 

The Company may require a Customer to immediately shut down its transmission of signals 
if said transmission is causing interference to others. 
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2.1 Undertaking of Comtel Telecom Assets LP d/b/a VarTec Telecom (Continued) 

2.1.9 Switched Access Service Obligations 

The Company has certain obligations pertaining only to the provision of Switched Access 
Service. These obligations are as follows: 

A. Network Management 

The Company will administer its network to provide acceptable service levels to all 
telecommunications users of the Company’s network services. Generally, service 
levels are considered acceptable only when both End Users and Customers are able 
to establish connections with little or no delay encountered within the Company’s 
network. The Company maintains the right to apply protective controls (i.e., those 
actions, such as call gapping, which selectively cancel the completion of any traffic 
carried over its network, including that associated with a Customer’s Switched 
Access Service). Generally, such protective measures would only be taken as a 
result of occurrences, such as a failure or overload of Company or Customer 
facilities, natural disasters, mass calling or national security demands. 

B. Provisions of Service Performance Data 

Subject to availability, end-to-end service performance data available to the 
Company through its own service evaluation routines, may also be made available 
to the Customer based on previously arranged intervals and format. The data 
provides information on overall end-to-end call completion and non-completion 
performance (e.g., Customer equipment blockage, failure results and transmission 
performance). The data does not include service performance data which is provided 
under other sections (e.g., testing service results). If data is to be provided in other 
than paper format, the charges for such exchange will be determined on an 
individual case basis. 
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2.1 Undertaking of Comtel Telecom Assets LP d/b/a VarTec Telecom (Continued) 

2.1.9 Switched Access Service Obligations (Continued) 

C. Design and Traffic Routing of Switched Access Service 

The Company shall design and determine the routing of Switched Access Service, 
including the selection of the first point of switching and the selection of facilities 
from the interface to any switching point and to the end offices where busy hour 
minutes of capacity are ordered. The Company shall also decide if capacity is to be 
provided by originating only, terminating only, or two-way trunk groups. Finally, 
the Company will decide whether trunk side access will be provided through the use 
of two-wire or four-wire trunk terminating equipment. Selection of facilities and 
equipment and traffic routing of the service are based on standard engineering 
methods, available facilities and equipment and the Company’s traffic routing plans. 

D. Trunk Group Measurements Reports 

Subject to availability, the Company will make available trunk group data in the 
form of usage in CCS, peg count and overflow to the Customer based on previously 
agreed to intervals. 

E. Intercept 

The Company arranges to provide for the termination of a call to a Company 
intercept operator or recording at the dedicated intercept network from the end 
office switch. The operator or recording announces to caller the reason why the call 
cannot be completed and if possible, provides corrected dialing instructions. 
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2.0 - RULES AND REGULATIONS (Continued) 

2.2 Obligations of the Customer 

2.2.1 Design of and Payment for Customer Services 

Subject to the provisions set forth herein, the Customer shall be solely responsible, at its own 
expense, for the overall design of its services and for any redesigning or rearrangement of 
its services which may be required because of changes in facilities, operations or procedures 
of the Company, minimum network protection criteria, or operating or maintenance 
characteristics of the facilities. 

Services provided to the Customer under this tariff may only be used for any lawful purpose 
for which the service is technically suited. 

The Customer shall be responsible for all charges due for services provided by the Company 
as well as for reimbursing the Company for damage to, or loss of, the Company’s facilities 
or equipment caused by the acts or omissions of the Customer. The Customer shall also be 
responsible for reimbursing the Company for any noncompliance by the Customer with 
these regulations or for damages caused by fire or theft or other casualty on the Customer 
Premises, unless caused by the willful misconduct of the employees or agents of the 
Company. 
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2.0 - RULES AND REGULATIONS (Continued) 

2.2 Obligations of the Customer (Continued) 

2.2.2 Connections 

Facilities furnished under this tariff may be connected to Customer-provided terminal 
equipment in accordance with the provisions of this tariff. The Customer facilities shall 
provide the necessary on and off-hook supervision for accurate timing of calls. 

2.2.3 Equipment, Space and Power 

The Customer shall furnish, or arrange to have furnished, to the Company, at no charge, an 
environment conducive to the operation of equipment, as well as the space and electrical 
power required by the Company to provide services under this tariff at the points of 
termination of such services. The selection of AC/DC power shall be mutually agreed to by 
the Customer and the Company. The Customer shall also make necessary arrangements in 
order that the Company will have access to such spaces at reasonable times for installing, 
testing, repairing or removing services of the Company. 
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2.0 - RULES AND REGULATIONS (Continued) 

2.2 Obligations of the Customer (Continued) 

2.2.4 Damages to Company Facilities 

The Customer shall reimburse the Company for damages to Company facilities utilized to 
provide services under this tariff caused by the negligence or willful act of the Customer or 
resulting from the Customer’s improper use of Company facilities, or due to malfunction of 
any facilities or equipment provided by any entity other than the Company. Nothing in the 
foregoing provision shall be interpreted to hold one Customer liable for another Customer’s 
actions. Upon reimbursement for damages, the Company will cooperate with the Customer 
in prosecuting a claim against the person causing such damage. The Customer shall be 
subrogated to the right of recovery by the Company for the damages to the extent of such 
payment. 

2.2.5 Claims 

The Customer shall defend, indemnify and hold harmless the Company from and against any 
actions, suits, claims and losses or damages, including punitive damages, attorneys fees and 
court costs by third persons, arising out of the construction, installation, operation, 
maintenance or removal of the Customer’s circuits, facilities or equipment connected to the 
Company’s services provided under this tariff including, without limitation, workmen’s 
compensation claims, actions for infringement of copyright and/or unauthorized use of 
program material, libel and slander actions based on the content of communications 
transmitted over the Customer’s circuits, facilities or equipment, and proceedings to recover 
taxes, fines or penalties for failure of the Customer to obtain or maintain, in effect, any 
necessary certificates, permits, licenses or other authority to acquire or operate the services 
provided under this tariff. 
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2.0 - RULES AND REGULATIONS (Continued) 

2.2 Obligations of the Customer (Continued) 

2.2.6 Prohibited Uses 

The services the Company offers shall not be used for any unlawful purposes or for any use 
as to which the Customer has not obtained all required governmental approvals, 
authorizations, licenses, consents and permits. 

The Company may require applicants for service who intend to use the Company’s offerings 
for resale and/or for shared use to file a letter with the Company confirming that their use 
of the Company’s offerings complies with relevant laws and applicable state regulations, 
policies, orders, and decisions, and if the Reseller intends to provide intrastate services, is 
certified with the appropriate state entity. 

The Company has the right to refuse telephone service to any premises and at any time to 
discontinue service, if it finds it necessary to do so to protect itself against intentional abuse. 
Intentional abuse of service includes, without limiting the generality of the foregoing, the 
use of service or facilities of the Company to transmit a message or to locate a person or 
otherwise to give or obtain information, without payment of a message toll charge or an 
exchange service charge. Another form of such abuse is an intentional uninterrupted 
connection of one exchange station to another station, excluding those connections charged 
on an elapsed time basis, which permits the use of the facilities in a manner similar to private 
line service. It also includes intentional receiver Off-Hook conditions. 
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2.2 Obligations of the Customer (Continued) 

2.2.6 Prohibited Uses (Continued) 

The Company shall have the right to refuse or discontinue service if the acts of the 
Customer, including furnishing false credit information or the conditions upon their 
premises, are such as to indicate intention to defraud the Company. 

The Company may discontinue service of any Customer who, with intent to annoy, 
telephones another and addresses to or about such other person any obscene language or 
addresses to such other person any threat to inflict injury to the person or property of the 
person addressed or any family member. The Company may discontinue service of any 
Customer who, with intent to annoy, repeatedly telephones another without disclosing his 
true identity to the person answering the telephones, whether or not conversation ensues 
during the telephone calls. 
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2.3 Customer Reporting 

Customers may be required to provide certain reports in connection with the provision of access 
service. 

2.3.1 Jurisdictional 

When a Customer orders Access Service, its projected PIU must be provided in whole 
numbers to the Company. These whole number percentages will be used by the Company 
to apportion the use and/or charges between interstate and intrastate until a revised report 
is received as set forth herein. Reported or default PIU factors are used only where the call 
detail is insufficient to determine the appropriate jurisdiction of the traffic. The 
jurisdictional reporting is as follows: 

A. Originating Access: Originating access minutes is only traffic originating from the 
Company Local Switching Center(s). The Customer should provide the Company 
with a projected PTU factor on a quarterly basis. If no PIU for originating minutes 
is submitted as specified herein, then the projected PIU will be set on a default basis 
of 50% interstate traffic and 50% intrastate traffic. 

B. Terminating Access: For Feature Group D Switched Access Service(s), the 
Customer should provide the Company with a projected PIU factor by supplying the 
Company with an interstate percentage of terminating access minutes on a quarterly 
basis, as described herein. If no projected PIU factor is submitted by the Customer, 
then the projected PIU will be set on a default basis of 50% interstate traffic and 
50% intrastate traffic. 
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2.0 - RULES AND REGULATIONS (Continued) 

2.3 Customer Reporting (Continued) 

2.3.1 Jurisdictional (Continued) 

C. Except where the Company measured access minutes are used as set forth above, 
the Customer reported projected PIU factor as set forth a6ove will be used until the 
Customer reports a different projected PIU factor, as set forth in 2.3.1(D). 

D. Effective on the first of January, April, July and October of each year the Customer 
should update its interstate and intrastate jurisdictional report. The Customer should 
forward such report to the Company, to be received no later than fifteen (15) days 
after the first of each stated month, a revised report showing the interstate and 
intrastate percentage of use for the past three (3) months ending the last day of 
December, March, June, and September, respectively, for each service arranged for 
interstate use, based solely on the traffic originating from or terminating to the 
Company Local Switching Center. The revised report will serve as the basis for the 
next three months’ billing and will be effective on the bill date for that service. If 
the Customer does not supply the reports for those services where reports are 
needed, the Company will assume the percentage to be the same as that provided 
previously. For those cases in which a quarterly report has never been received 
from the Customer, the Company will assume the percentages to be the same as 
those provided in 2.3.1 .A and 2.3.1 .B above. 

For Switched Access Service, if a billing dispute arises or the Commission questions the 
projected PIU factor, the Customer will provide the data used to determine the projected PIU 
factor. The Customer will supply such data within thirty (30) days of the Company’s 
request. In the event that the Commission requires information regarding the PIU factor 
prior to the aforementioned thirty (30) days, then the Customer will provide such 
information to the Company at least three (3) days before the Commission’s deadline. 
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2.0 - RULES AND REGULATIONS (Continued) 

2.3 Customer Reporting (Continued) 

2.3.1 Jurisdictional (Continued) 

The Customer shall keep records of call detail from which the percentage of interstate and 
intrastate use can be ascertained and, upon request of the Company, shall make the records 
available for inspection as reasonably necessary for purposes of verification of the 
percentages. The Company reserves the right to conduct an audit at any time. The 
Customer, at its own expense, has the right to retain an independent auditing firm. If the 
audit results represent a substantial deviation from the Customer’s previously reported PIU 
for the period upon which the audit was based, the call detail records may be requested more 
than once annually. 

For Feature Group B or D Switched Access Service(s), where jurisdiction can be determined 
from the call detail, the Company will determine the projected PIU factor as follows: the 
projected PIU factor will be developed on a monthly basis by end office, by dividing the 
measured interstate originating or terminating access minutes (the access minutes where the 
calling number is in one state and the called number is in another state) by the total 
originating or terminating access minutes. 

No pro-rating or back-billing will be done based on the report. The Company may require 
call detail records to substantiate projected interstate usage provided to the Company. 
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2.3 Customer Reporting (Continued) 

2.3.2 Code Screening Reports 

When a Customer orders service call routing, trunk access limitation or call gapping 
arrangements, it must report the number of trunks and/or the appropriate codes to be 
instituted in each end office or access tandem switch, for each of the arrangements ordered. 

The Company will administer its network in such a manner that the impact of traffic surges 
due to peaked 900 Access Service traffic or other access service traffic is minimized. 
Network management controls may be implemented at the Company option to ensure 
acceptable service levels. 

2.3.3 Trunk Group Measurements Reports 

With the agreement of the Customer, trunk group data in the form of usage in CCS, peg 
count and overflow for its end of all access trunk groups, where technologically feasible, 
will be made available to the Company. The data will be used to monitor trunk group 
utilization and service performance and will be based on previously arranged intervals and 
format. 

When mixed interstate and intrastate Access Service is provided, all charges, including 
recurring, nonrecurring charges, and usage charges, will be prorated between interstate and 
intrastate. The percentage provided in the reports will serve as the basis for prorating the 
charges. The percentage of an Access Service to be charged as intrastate is applied in the 
following manner: 

A. For recurring and nonrecurring chargeable rate elements, multiply the percent 
intrastate use times the quantity of chargeable elements times the stated tariff rate 
per element. 

B. For usage sensitive chargeable rate elements, multiply the percent intrastate use 
times actual use (measured or Company assumed average use) times the stated rate. 

~~ 
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2.3 Customer Reporting (Continued) 

2.3.4 Meet Point Billing 

Meet Point Billing applies when more than one Carrier is involved in the provision of 
Access Service. The Company shall provide terminations at its switches/access tandems for 
origination and termination of Carrier access calls to and from interexchange carriers and 
the Customer. All recurring and nonrecurring charges for services provided by each Carrier 
are billed under each Carrier’s applicable rates. These calls will be billed under Meet Point 
Billing arrangements for interLATA and Carrier access traffic. The Customer must establish 
separate trunk groups for traffic handled under Meet Point Billing arrangements. The 
Customer must provide call detail in standard industry format to the Company for calls 
exchanged or completed under Meet Point Billing arrangements. 

The Company accepts and adheres to the Ordering and Billing Forum guidelines, Multiple 
Exchange Carrier Access Billing (MECAB) and Multiple Exchange Carrier Ordering and 
Design (MECOD). 

~ 
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2.4 Notices and Communication 

An address will be designated on the Service Order by the Customer to which the Company shall 
mail or deliver all notices and other communications, except that the Customer may also designate 
a separate address to which Company’s bills for service shall be mailed. The Company shall 
designate on the Service Order an address to which the Customer shall mail or deliver all notices and 
other communications to the Company, except that the Company may designate a separate address, 
on each bill for service, to which the Customer shall mail payment on that bill. 

The Company or the Customer shall advise the other party of any changes to the addresses 
designated for notices, other communications or billing, by following the procedures for giving 
notice set forth herein. 

All notices or other communications required to be given pursuant to this tariff shall be in writing. 
Notices, other communications and all bills mailed by the Company shall be presumed to have been 
delivered to the Customer on the third business day following deposit of the notice, communication, 
or bill with the U.S. Mail or a private delivery service, prepaid and properly addressed, or when 
actually received or refused by the addressee, whichever occurs first. 

Notices from the Customer to the Company may be given verbally by the Customer or the 
Customer’s authorized Agent at the Company’s office, or by written communication mailed thereto. 
Written notice is required when specified in tariff schedules or in any written agreement. 
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2.0 - RULES AND REGULATIONS (Continued) 

Notices and Communication (Continued) 

The Company will, when possible, provide the Customer reasonable notification of temporary 
service-affecting activities that may occur in normal operation of its business. Such activities may 
include, but are not limited to, equipment or facilities additions, removals or rearrangements, routine 
preventative maintenance, and major switching machine change out. Generally, such activities are 
not limited to a specific individual Customer’s service but affect many Customers’ services. No 
specific advance notification period is applicable to all service activities. The Company will work 
cooperatively with the Customer to determine reasonable notification requirements. In emergencies, 
where delay may result in impaired service or in hazards to the Customer, the public, or the 
Company’s facilities, the Company may resort to verbal notices given by telephone or other means 
of communication. 

Where prior notice is not practicable, nothing contained herein shall be deemed to preclude the 
Company’s right to temporarily discontinue the use of a service if such action is reasonable under 
the circumstances. In case of such temporary discontinuance, the Customer will be promptly notified 
and afforded the opportunity to correct the condition which gave rise to the temporary 
discontinuance. 
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2.0 - RULES AND REGULATIONS (Continued) 

2.5 Allowances for Interruptions in Service 

2.5.1 General 

Interruptions in service which are not due to the negligence of or noncompliance with the 
provisions of this tariff by, the Customer or the operation or malfunction of the facilities, 
power, or equipment provided by the Customer, will be credited to the Customer according 
to provisions set forth within this tariff for the part of the service that the interruption affects. 
The credit allowance will be calculated by the Company after the Customer notifies the 
Company of service interruption. The amount of the allowance will depend on the length of 
the outage and the service impacted. 
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2.0 - RULES AND REGULATIONS (Continued) 

2.5 Allowances for Interruptions in Service (Continued) 

2.5.2 Credit Allowances 

Credit allowances given by the Company, if any, will be deducted from the charges payable 
by the IXC and will be expressly indicated on the next invoice. 

Credit allowances do not apply to outages which are caused by the IXC, due to failure of 
equipment provided by the IXC, failures of LEC facilities or equipment which are carrying 
the failures resulting from the activities or negligence of LEC employees, or due to mutually 
agreed upon maintenance and repair. Additionally, credit allowances do not apply during 
any period in which the Company is not given access to the service premises or the 
Company experiences inability to gain access to the necessary equipment. Credit 
Allowances received by the Company from the LEC for Off-Net facility outages which 
affects the IXC’s Switched Services will be passed through to the IXC in the form of a credit 
on the next invoice. 

For calculating credit allowances, every month is considered to have thirty (30) days. The 
credit allowance for an interruption or for a series of interruptions shall not exceed: 

A. The applicable monthly rate, or 

B. The assumed minutes of use charge 
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2.0 - RULES AND REGULATIONS (Continued) 

2.5 Allowances for Interruptions in Service (Continued) 

2.5.3 Limitations 

No credit allowances will be made for: interruptions due to the negligence of, or 
noncompliance with the provisions of this tariff by, the Customer, Authorized User, Joint- 
User, or other Common Carrier, providing service connected to the service of Company; 
interruptions due to the negligence of any person other than the Company, including, but not 
limited to, the Customer or other Common Carriers connected to the Company’s facilities; 
interruptions due to the failure or malfunction of non-Company equipment; interruptions of 
service during any period in which the Company is not given full and free access to its 
facilities and equipment for the purpose of investigating and correcting interruptions; 
interruptions of service during a period in which the Customer continues to use the service 
on an impaired basis; interruptions of service during any period when the Customer has 
released service to the Company for maintenance purposes or for implementation of a 
Customer order for a change in service arrangements; interruption of service due to 
circumstances or causes beyond the control of the Company. 

In addition, credit allowance for Service Interruptions also do not apply when service is 
interrupted due to labor difficulties, governmental orders, civil commotions, criminal actions 
taken against the Company, acts of God and other circumstances beyond the Company’s 
reasonable control. No credit shall be allowed for an interruption period of less than thirty 
(30) minutes. The Customer shall be credited for an interruption of thirty (30) minutes or 
more at the rate of 1/1440 of the monthly charges for the facility or service for each period 
of 30 minutes or fraction thereof that the interruption continues after the initial thirty (30) 
minute interruption. 
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2.0 - RULES AND REGULATIONS (Continued) 

2.5 Allowances for Interruptions in Service (Continued) 

2.5.3 Limitations (Continued) 

A credit allowance for service interruptions will be applied to Switched Access Service 
depending upon whether or not the interruption is associated with a service that is usage 
rated or monthly recurring rated as set forth following: 

A. Credit Allowance for Usage Rated Services 

If the service experiencing an interruption is billed based on assumed minutes of 
use, credit shall be allowed for an interruption of greater than twenty-four (24) 
hours. Such credit will be at the rate of 1/30th of the assumed minutes of use charge 
for each period of twenty-four (24) hours or fraction thereof that the interruption 
continues. If the service experiencing an interruption is billed on a measured, usage 
sensitive basis, a credit allowance does not apply. 

B. Credit Allowance for Monthly Recurring Rated Services 

For Switched Access Services with monthly recurring rates, the charges for which 
a credit will apply due to service interruptions will be the total of all monthly rate 
elements associated with the transport facility per DS 1 or DS3, fixed per month and 
per mile per month, including any monthly rated features. No credit allowance shall 
be allowed for an interruption period of less than thirty (30) minutes. The Customer 
shall be credited for an interruption of 30 minutes or more up to, and including, 2 
hours at the rate of 1/1440 of the monthly charges for the facility for each period of 
30 minutes or fraction thereof that the interruption continues after the initial 30 
minute outage. 

In any month, as a result of the interruption, the total credit per rate element of the 
interrupted service may not exceed 100 percent of the monthly charge for that 
particular rate element. 
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2.0 - RULES AND REGULATIONS (Continued) 

2.5 Allowances for Interruptions in Service (Continued) 

2.5.3 Limitations (Continued) 

C. When a Credit Allowance Does Not Apply 

Credit allowances will not be made for the following: 

1. 

2. 

Interruptions caused by the negligence of the Customer. 

Interruptions of a service due to the failure of equipment or systems 
provided by the Customer or others. 

Interruptions of a service during any period in which the Company is not 
afforded access to the premises where the service is terminated. 

When the Company and the Customer negotiate the release of the service 
for maintenance purposes, to make rearrangements or to implement an 
order for a change in the service, a credit allowance does not apply during 
the negotiated time of release. 

Periods when the Customer elects not to release the service for testing 
and/or repair and continues to use it on an impaired basis. 

3. 

4. 

5 .  

D. Temporary Surrender of a Service 

In certain instances, the Customer may be requested to surrender a service for 
purposes other than maintenance, testing or activity relating to a service order. If the 
Customer consents, a credit allowance will be granted. The credit allowance will be 
determined in the same manner as a credit for service interruptions as set forth in 
(A) preceding. 

Issued: September 1,2006 Effective: October 1, 2006 

Issued By: Becky Gipson, Director - Regulatory Affairs 
2440 Marsh Lane 
Carrollton, Texas 75006 



Comtel Telcom Assets LP 
d/b/a VarTec Telecom 

SWITCHED ACCESS SERVICES TARIFF 

A.C.C. Tariff No. 3 
Original Page 56 

2.0 - RULES AND REGULATIONS (Continued) 

2.6 Customer Equipment and Channels 

2.6.1 Station Equipment 

The Customer is responsible for providing and maintaining any terminal equipment on the 
Customer’s Premises in compliance with state and federal rules andregulations. The electric 
power consumed by such equipment shall be provided by, and maintained at the expense of, 
the Customer. 

The Customer is responsible for ensuring that Customer-provided equipment connected to 
Company equipment and facilities is compatible with such equipment and facilities. The 
magnitude and character of the voltages and currents impressed on Company-provided 
equipment and wiring by the connection, operation, or maintenance of such equipment and 
wiring shall be such as not to cause damage to Company-provided equipment and wiring or 
injury to the Company’s employees or other persons. Any additional protective equipment 
required to prevent such damage or injury shall be provided by the Company at the 
Customer’s expense. 

2.6.2 Interconnection of Facilities 

Any special interface equipment necessary to achieve compatibility between the facilities 
and equipment of the Company used for furnishing Access Services and the Channels, 
facilities, or equipment of other Carriers shall be provided at the Customer’s expense. 

Access Services may be connected to the services or facilities of other Carriers only when 
authorized by, and in accordance with, the terms and conditions of the tariffs of the other 
Carriers which are applicable to such connections. 

~ 
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2.0 - RULES AND REGULATIONS (Continued) 

2.6 Customer Equipment and Channels (Continued) 

2.6.3 Inspections 

Upon reasonable notification to the Customer, and at reasonable times, the Company may 
make such tests and inspections as may be necessary to determine that the Customer is 
complying with the requirements set forth within this tariff for the installation, operation, and 
wiring in the connection of Customer-provided facilities and equipment to Company-owned 
facilities and equipment. No credit will be allowed for any interruptions occurring during 
such inspections. 

If the protective requirements for Customer-provided equipment are not being complied 
with, the Company may take such action as it deems necessary to protect its facilities, 
equipment, and personnel. The Company will notify the Customer promptly if there is any 
need for further corrective action. Within ten (10) days of receiving said notice, the 
Customer must take this corrective action and notify the Company of the action taken. If the 
Customer fails to do this, the Company may take whatever additional action is deemed 
necessary, including the suspension of service, to protect its facilities, equipment, and 
personnel from harm. The Company will, upon request 24 hours in advance, provide the 
Customer with a statement of technical parameters that the Customer’s equipment must 
meet. 
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2.0 - RULES AND REGULATIONS (Continued) 

2.7 Billing and Payment Regulations 

2.7.1 Billing and Collection of Charges 

All bills are presumed accurate, and shall be binding on the Customer unless notice of 
disputed charge(s) is received by the Company within ninety (90) days (commencing five 
( 5 )  days after such bills have been mailed or otherwise rendered per the Company’s normal 
course of business). 

The Company shall bill on a current basis all usage charges incurred by, and credits due to, 
the Customer under this tariff attributable to services established, provided, or discontinued 
during the preceding billing period. Recurring rates and charges for services to be provided 
during the next billing period will be billed in advance. The Company shall present invoices 
for all charges monthly to the Customer. Amounts not paid within thirty (30) days after the 
date of invoice will be considered past due, and the Company will assess a late payment 
charge in accordance with provisions set forth herein. If the Company becomes concerned 
at any time about the ability of a Customer to pay its bills, the Company may require that the 
Customer pay its bills within a specified number of days and make such payments in cash 
or the equivalent of cash. 

If a service is disconnected by the Company and later restored, restoration of service may 
be subject to all applicable installation charges. 

When a rate as set forth in this tariff is shown to more than two decimal places, the charges 
will be determined using the rate shown. The resulting amount will then be rounded to the 
nearest penny (i.e., rounded to two decimal places). 
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2.0 - RULES AND REGULATIONS (Continued) 

2.7 Billing and Payment Regulations (Continued) 

2.7.1 Billing and Collection of Charges (Continued) 

The Company may charge the Customer all fees or expenses (including attorneys’ fees) 
reasonably incurred in collecting or attempting to collect any charges owed the Company. 
In addition, if the Customer’s unpaid charges are referred to an outside collection agency, 
the Company may immediately begin to charge the Customer a collection fee on the unpaid 
charges at a rate of 1.5% per month. Such collection fees are separate and distinct from 
attorneys’ fees and other costs incurred in collecting charges owed the Company. The 
Customer will be liable to the Company for the payment of all such fees and expenses 
reasonably incurred. 

The Company includes its name and its toll-free telephone number on all invoices. 
Adjustments for the quantities of services established or discontinued in any billing period 
beyond the minimum period set forth for services in other sections of this tariff will be 
prorated to the number of days or fraction thereof based on a thirty (30) day month. 
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2.0 - RULES AND REGULATIONS (Continued) 

2.7 Billing and Payment Regulations (Continued) 

2.7.2 Payment of Rates and Charges 

The Customer is responsible for payment of all charges for services and facilities furnished 
by the Company to the Customer or its Joint or Authorized Users. 

Unless otherwise specified herein, bills are due and payable upon receipt. The Customer 
shall be responsible for the payment of all applicable charges pursuant to this tariff and 
applicable Commission rules. 

Where, prior to cancellation by the Customer, the Company incurs any expenses in installing 
the service or in preparing to install the service that it otherwise would not have incurred, 
a charge equal to the costs the Company incurred, less net salvage, shall apply, but in no 
case shall this charge exceed the sum of the charge for the minimum period of services 
ordered, including installation charges, and all charges others levy against the Company that 
would have been chargeable to the Customer had service begun. 

The special charges described will be calculated and applied on a case-by-case basis. 
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2.7 Billing and Payment Regulations (Continued) 

2.7.3 Taxes 

Unless otherwise indicated, all stated rates and charges in this tariff are computed by the 
Company exclusive of any federal, state, or local, and foreign sales, use, excise, utility, gross 
receipts, sales or privilege taxes, duties, fees, tax-like or similar liabilities (other than general 
income or property taxes) whether charged to or against the Company or its Customer. Such 
taxes, fees, etc. shall be paid by the Customer in addition to the charges stated in this tariff. 
All such taxes, duties, and fees shall each be shown as a separate line item on the Customer’s 
monthly invoice. 

2.7.4 Advance Payments 

To safeguard its interests, the Company may require a Customer to make an advance 
payment before services and facilities are furnished. The advance payment will not exceed 
an amount up to two (2) months of estimated monthly usage charges. In addition, where 
special construction is involved, the advance payment may also include an amount equal to 
the estimated non-recurring charges for the special construction and recurring charges (if 
any) for a period to be set by negotiations between the Company and the Customer. The 
advance payment will be credited to the Customer’s initial bill. An advance payment may 
be required in addition to a deposit. 

~~~ 
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2.7 Billing and Payment Regulations (Continued) 

2.7.5 Deposits 

To safeguard its interests, the Company may require the Customer to make a deposit to be 
held as a guarantee for the payment of charges. A deposit does not relieve the Customer of 
the responsibility for the prompt payment of bills on presentation. The deposit will not 
exceed an amount equal to: 

A. Three (3) month’s charges for a service or facility which has a minimum payment 
period of one (1) month; or 

B. The charges that would apply for the minimum payment period for a service or 
facility which has a minimum payment period of more than one (1) month; except 
that the deposit may include an additional amount in the event a termination charge 
is applicable. 

A deposit may be required in addition to an advance payment. 

When a service or facility is discontinued, the amount of a deposit, if any, will be applied 
to the Customer’s account and any credit balance remaining will be refunded. Before the 
service or facility is discontinued, the Company may, at its option, return the deposit or 
credit it to the Customer’s account. The Company retains the right to collect any amounts 
owing after the deposit has been applied plus any costs related to the collection of any 
remaining balance. 

Deposits held will accrue interest at a rate specified by the Company without deductions for 
any taxes on such deposits. Interest will not accrue on any deposit after the date on which 
reasonable effort has been made to return it to the Customer. 
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2.7 Billing and Payment Regulations (Continued) 

2.7.5 Deposits (Continued) 

Simple interest, set annually by the Commission at a rate of not less than 6% per annum or 
greater than 12% per annum, will be paid on deposits. The rates of interest to be paid on 
Customer deposits are in accordance with applicable state law and regulation and are 
established annually on December 1 for the subsequent calendar year by the Commission. 

The interest shall be paid to the Customer annually, if requested by the Customer, or at the 
time the deposit is returned or credited to the Customer’s account. The deposit shall cease 
to draw interest on the date it is returned or credited to the Customer’s account. 

The Company shall promptly and automatically refund the deposit plus accrued interest to 
the Customer in the form of cash or credit to a Customer’s bill, or void the guaranty, when 
the following conditions have been met: 

A. The Customer has paid bills for service for twelve (12) consecutive residential 
billings or twenty-four (24) consecutive commercial or industrial billings without 
having service disconnected and without having more than two (2) occasions in 
which a bill was delinquent, and 

B. The Customer is not delinquent in the payment of the current bill. At such time as 
the provision of service to the Customer is terminated, the amount of the deposit will 
be credited to the Customer’s account and any credit balance which may remain will 
be refunded. 
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2.7 Billing and Payment Regulations (Continued) 

2.7.6 Past Due Charges 

Customers billed directly by the Company or its agents for charges incurred as the result of 
utilizing the Company’s service will be assessed a late payment fee for any unpaid monthly 
balance if payment is not received by the Company by the due date specifically listed on the 
Customer’s bill or if any portion of the payment received by the Company is in funds which 
are not immediately available upon presentment. The late fee assessed by the Company will 
be equal to 1.5% per month for any such past due balance. 

Customers that have a billing dispute may pay any undisputed portions of the bill by the 
payment due date to avoid assessment of a late payment charge on the undisputed amount. 
In the event that a billing dispute is resolved by the Company in favor of the Customer, any 
disputed amount withheldpending resolution of the billing dispute shall not be subject to the 
late payment charge. However, in the event that a billing dispute is resolved in favor of the 
Company, the Customer shall pay the applicable late payment charge on the disputed 
amount. 

Collection procedures are unaffected by the application of the late payment charge. The late 
payment charge does not apply to final amounts. 

2.7.7 Returned Check Charge 

When a payment for service is made by check, draft, or similar negotiable instrument, a 
returned check charge will be made by the Company for each such item returned unpaid by 
a bank to the Company for any reason. The acceptance of checks, drafts, or other negotiable 
instruments for the satisfaction of the Customer’s debts to the Company shall not constitute 
a waiver by the Company of its right to payment by legal tender. 
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2.8 Application and Cancellation of Service by Customer 

Delivery of calls to or acceptance of calls from the Company’s End User locations over Company- 
switched local exchange services constitutes an order by the Customer to purchase switched access 
services as described herein. Similarly the selection by a Company’s End User of the Customer as 
the presubscribed IXC constitutes an order of switched access by the Customer. In these cases, an 
invoice will be the first communication from the Company to the Customer. In other instances, a 
Service Order may be used. 

To protect the rights of consumers to presubscribe to a new IXC without interruption in service, 
service may not be terminated without the Company’s written consent, which will not be 
unreasonably withheld. After receiving such consent, service may be terminated after thirty (30) 
days in accordance with state and federal regulations. Upon such termination, the Customer shall 
be responsible for the payment of all charges due as specified within this tariff. 

2.8.1 Discontinuance of Service by Customer 

Interexchange Carriers are prohibited from unilaterally discontinuing the provision of 
service to the Company’s local exchange service Customers or otherwise blocking or 
impairing access traffic in the Originating Direction or the Terminating Direction. 

Pursuant to this general prohibition, Interexchange Carriers may not: 

A. unilaterally block or otherwise discontinue carriage of originating access traffic 
(such traffic includes, but is not limited to, interexchange traffic that is originated 
by the Company’s local exchange service customer); or 

B. unilaterally block or otherwise discontinue the carriage of terminating access traffic 
(such traffic includes, but is not limited to, interexchange traffic originated by the 
Interexchange Carrier’s customers and destined for termination by the Company to 
the Company’s local exchange service customers). 
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2.9 Service Dispute Resolution 

For the purposes of this section, l’notice’l is defined as written notice to the Company, containing 
sufficient documentation to investigate the dispute, including the account number under which the 
bill has been rendered, the date of the bill, and the specific items on the bill being disputed. 

The Customer shall notify the Company of any disputed items on an invoice within ninety (90) days 
of receipt of the invoice. Questions regarding the Company’s services or charges assessed on a 
Customer’s bill may be directed to the Company’s Customer service department toll-free at (800) 
583-8811. If the Customer and the Company are unable to resolve the dispute to their mutual 
satisfaction, the Customer may file a complaint with the Commission in accordance with the 
Commission’s rules of procedures. 

Adjustments to Customer’s bills shall be made when circumstances exist which reasonably indicate 
that such changes are appropriate. 

In the event that the Company resolves the billing dispute in favor of a Customer who has withheld 
payment of the disputed amount pending resolution of the disputed bill, the Company will credit the 
Customer’s account for the disputed amount in the billing period following the resolution of the 
dispute. 

In the event that the Company resolves the billing dispute in favor of a Customer who has paid the 
total amount of the disputed bill, the Company will credit the Customer’s account for any 
overpayment by the Customer in the billing period following the resolution of the dispute. 

In the event that the Company resolves the billing dispute in favor of a Customer who has paid the 
total amount of the disputed bill but canceled the service, the Company will issue a refund of any 
overpayment by the Customer. 

All adjustments or refunds provided by the Company to the Customer, and which are accepted by 
the Customer, are final and constitute full satisfaction, settlement, and/or compromise of all of the 
Customer’s claims for the billing period for which the adjustment or refund was issued. 
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2.0 - RULES AND REGULATIONS (Continued) 

2.10 Transfers and Assignments 

Neither the Company nor the Customer may assign or transfer its rights or duties in connection with 
the services and facilities provided by the Company without the written consent of the other party, 
except that the Company may assign its rights and duties (a) to any subsidiary, parent Company or 
affiliate of the Company (b) pursuant to any sale or transfer of substantially all the assets of the 
Company; or pursuant to any financing, merger or reorganization of the Company. 

Written permission from the Company is required before any assignment or transfer. All regulations 
and conditions contained in this tariff shall apply to all such permitted assignees or transferees, as 
well as all conditions of service. 

The Customer may not assign or transfer (e.g., mergers, acquisitions, consolidations) the use of 
services provided under this tariff except where there is no interruption of use or relocation of the 
services, such as assignment or transfer to: 

A. Another Customer, whether an individual, partnership, association or corporation, provided 
the assignee or transferee assumes all outstanding indebtedness for such services, the 
unexpired portion of the minimum period and the termination liability applicable to such 
services, if any; or 

B. A court appointed receiver, trustee or other person acting pursuant to law in bankruptcy, 
receivership, reorganization, insolvency, liquidation or other similar proceedings, provided 
the assignee or transferee assumes the unexpired portion of the minimum period and the 
termination liability applicable to such services, if any. 
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2.0 - RULES AND REGULATIONS (Continued) 

2.10 Transfers and Assignments (Continued) 

In all cases of assignment or transfer, the written acknowledgment of the Company is required prior 
to such assignment or transfer and such acknowledgment shall be made within fifteen (1 5) days from 
the receipt of notification. The assignee or transferee shall provide to the Company the written 
release of the use of such services from the assignor or transferor. All regulations, conditions and 
applicable charges, as set forth in this tariff, shall apply to such assignee or transferee. 

The assignment or transfer of services does not relieve or discharge the assignor or transferor from 
remaining jointly or severally liable with the assignee or transferee for any obligations existing at the 
time of the assignment or transfer. 
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2.0 - RULES AND REGULATIONS (Continued) 

Jointly Provided Access Services 2.1 

Meet Point Billing applies where a Customer orders Switched Access to another Exchange Carrier 
to originate and terminate traffic to Subscribers. All recurring and nonrecurring charges for services 
provided by each Exchange Carrier are billed under each Carrier’s applicable rates. 

The Company accepts and adheres to the Ordering and Billing Forum, Multiple Exchange Carrier 
Access Billing (MECAB) and Multiple Exchange Carrier Ordering and Design (MECOD) 
guidelines. 

The Company will handle ordering, rating and billing of Access Services under this tariff where 
more than one Exchange Carrier is involved in the provision of Access Services as follows: 

A. When FGB or FGD is ordered by a Customer to an interconnection point of another 
Exchange Carrier connected to the Company’s network, the Customer must provide the 
original order to that Exchange Carrier, and must provide a copy of the order to this 
Company. Each Exchange Carrier that accepts the order will provide the portion of 
Switched Transport in its territory to an interconnection point with another Exchange 
Carrier, and will bill the service in accordance with its tariff(s). The rates for Switched 
Transport (fixed and per mile), are determined as follows: 

1. The total mileage for the service is computed using the V&H Coordinate Method 
set forth in National Exchange Carrier Association Tariff F.C.C. No. 4. 

2. The Company’s rates and charges are then multiplied by the appropriate 
quantity(ies) and the billing factor to obtain the charges for this company. 

~~ 
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2.1 1 

2.0 - RULES AND REGULATIONS (Continued) 

Jointly Provided Access Services (Continued) 

B. The application of nondistance sensitive rate elements varies according to the rate structure 
and location of the facilities involved: 

1. When rates and charges are listed on a per point of termination basis, this 
company’s rates will be billed for the termination(s) within this company’s 
operating territory. 

2. When rates and charges are listed on a per unit basis, e.g, multiplexing, this 
company’s rates and charges will apply for the units located in this company’s 
operating territory. 

3. When rates and charges are developed on an individual case basis, such rates will 
be developed for the portion of the service provided by this company. 

4. When rates and charges are listed on a per service basis, these rates and charges will 
be billed. 

5.  When rates and charges are listed on a per line or trunk installed basis, this 
company’s rates will be billed based on the number of lines or trunks specified by 
the Customer on its order for access service placed with this company. 

Issued: September 1,2006 Effective: October 1,2006 

Issued By: Becky Gipson, Director - Regulatory Affairs 
2440 Marsh Lane 
Carrollton, Texas 75006 



Comtel Telcom Assets LP 
d/b/a VarTec Telecom 

SWITCHED ACCESS SERVICES TARIFF 

A.C.C. Tariff No. 3 
Original Page 71 

3.0 - SWITCHED ACCESS SERVICE 

3.1 General 

Switched Access Service, which is available to Customers for their use in furnishing their services 
to Subscribers, provides a two-point communications path between a Customer’s Premises and a 
Subscriber’s Premises. It provides for the use of common terminating, switching and transport 
facilities. Switched Access Service provides the ability to originate calls from a Subscriber’s 
Premises to a Customer’s Premises, and to terminate calls from a Customer’s Premises to a 
Subscriber’s Premises. 

Switched Access Service is available when originating or terminating calls fiom or to a Subscriber 
which subscribes to the Company’s Local Exchange Services. 

Rates and charges are set forth in Section 4 herein. The application of rates for Switched Access 
Service is described in Section 4. 

3.1.1 Service Commencement Date 

The date on which a Customer first sends or receives traffic from the Company’s Subscriber 
or the date specified on the Service Order, whichever occurs first and whichever is 
applicable. 

3.1.2 Service Cancellation Date 

The date on which a Customer notifies the Company, in writing, of its intention to terminate 
its access arrangements with the Company, or the date on which the Company notifies the 
Customer, in writing, of its intention to terminate access service to the Customer. Such dates 
must conform to the effective dates for cancellation of service or the Customer’s intention 
to block or have the Company’s access traffic blocked, as set forth herein. 

In the event that the Company terminates service without notice for reasons set forth herein, 
the service cancellation date shall be the date that the Company terminates service with the 
Customer. 

~~~~~ ~ 
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SWITCHED ACCESS SERVICES TARIFF 

3.0 - SWITCHED ACCESS SERVICE (Continued) 

3.2 Provision and Description of Switched Access Service Arrangements 

3.2.1 Feature Group Access 

FG Access is provisioned at the DS-1 level and provides trunk-side access to Local 
Switching Center switches, for the Customer’s use in originating and terminating 
communications. Basic FG Access service will be provided with Multi-Frequency In Band 
Signaling (SS7 is also available, where capabilities exist). 

All traffic is routed to and from the Company’s local switching center via the Customer’s 
tandem provider or via end office trunking, where available. Delivery of calls to, or 
acceptance of calls from, the Company’s End User locations over Company-switched local 
exchange services shall constitute an agreement by the Customer to purchase switched 
access services as described herein. The Company reserves the right to require the Customer 
to submit an ASR for switched access. 

3.2.2 Manner of Provision 

Trunks used for Switched Access Service may be configured for one-way (either originating 
only or terminating only) or for two-way directionality. 
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3.0 - SWITCHED ACCESS SERVICE (Continued) 

3.2 Provision and Description of Switched Access Service Arrangements (Continued) 

3.2.3 Call Types 

The following Switched Access Service call types are available: 

A. Originating FG Access 
B. Originating 800 FG Access 
C. Terminating FG Access 

3.2.4 Originating FG Access 

The access code for FG Access switching is a uniform access code of the form 1+ or 01 1+ 
or 101XxXX. For lOlXXXX dialing, a single access code will be the assigned number of 
all FG Access provided to the Customer by the Company. When the access code is used, FG 
Access switching also provides for dialing the digit 0 for access to the Customer’s operator 
service, 91 1 for access to emergency service, and/or the end of dialing digit (#) for cut- 
through access to the Customer’s premises. The Company will provide originating FG 
access consistent with dialing parity obligations. 

3.2.5 Originating 800 FG Access 

800 Data Base Access Service is a service offering utilizing originating Trunk side Switched 
Access Service. When an 8XX + NXX + XXXX call is originated by a Subscriber, the 
Company will perform Customer identification based on screening of the full ten-digits of 
the 8XX number to determine the Customer location to which the call is to be routed. 
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3.0 - SWITCHED ACCESS SERVICE (Continued) 

3.2 Provision and Description of Switched Access Service Arrangements (Continued) 

3.2.6 Terminating FG Access 

FG Access, when used in the terminating direction, may only be used to access Subscribers 
who are subscribing to the Company’s Local Exchange Services. Calls in the terminating 
direction will not be completed to 950-OXXX or 950-1 XXX access codes, local operator 
assistance (0- and O+), Directory Assistance, (41 1 or 555-1212) service codes 61 1 and 91 1 
and lOlXXXX access codes. 

3.3 Ordering Options 

This section sets forth the regulations and order related charges for Access Service Requests (ASR) 
for Switched Access Service, as defined in this tariff. These charges are in addition to other 
applicable charges set forth in other sections of this tariff. 

3.3.1 Ordering Conditions 

The Customer may order switched access through a Constructive Order, as defined herein, 
or through an ASR. The format and terms of the ASR will be as specified in the Industry 
Access Service Order Guidelines, unless otherwise specified herein. 

Issued: September 1,2006 Effective: October 1,2006 

Issued By: Becky Gipson, Director - Regulatory Affairs 
2440 Marsh Lane 
Carrollton, Texas 75006 



Comtel Telcom Assets LP 
d/b/a VarTec Telecom 

SWITCHED ACCESS SERVICES TARIFF 

A.C.C. Tariff No. 3 
Original Page 75 

3.0 - SWITCHED ACCESS SERVICE (Continued) 

3.3 Ordering Options (Continued) 

3.3.2 Minimum Period of Service 

The minimum period for which Access Service is provided and for which charges are 
applicable is one month. The following changes will be treated as a discontinuance of the 
existing service and a request for installation of a new service. All associated Non-Recurring 
Charges will apply for the new service, and a new minimum period will be established: 

A. A change in the identity of the Customer of record; or 

B. A move by the Customer to a different building. 

When Access Service is disconnected prior to the expiration of the minimum period, charges 
are applicable for the balance of the minimum period. The Minimum Period Charge for 
monthly billed services will be determined as follows: For Switched Access Service, the 
charge for a month or fraction thereof is equivalent to 50,000 billed minutes of use for the 
applicable service. All applicable Non-Recurring Charges for the service will be billed in 
addition to the Minimum Period Charge. 
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3.0 - SWITCHED ACCESS SERVICE (Continued) 

3.4 Reports and Testing 

3.4.1 Design Layout Report 

At the request of the Customer, the Company will provide to the Customer the makeup of 
the facilities and services provided from the Customer’s Premises to the first point of 
switching. This information will be provided in the form of a design layout report. The 
design layout report will be provided to the Customer at no charge. 

3.4.2 Acceptance Testing 

At no additional charge, the Company will, at the Customer’s request, cooperatively test, at 
the time of installation, the following parameters: loss, C-notched noise, C-message noise, 
3-tone slope, d.c. continuity and operational signaling. 

~ 
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4.0 - SWITCHED ACCESS RATES 

4.1 General 

This section contains the specific regulations governing the rates and charges that apply for Switched 
Access Services: 

There are three types of rates and charges that apply to Switched Access Service: 

Non-Recurring Charges: One-time charges that apply for a specific work activity. 
Recurring Charges: Fixed charges apply each month and depend on the number and type 
of facilities in place. 

Usage Charges: Charges that are applied on a per access minute basis. Usage volumes are 
accumulated over a monthly period. 

4.2 Rate Categories 

There are several rate categories which apply to Switched Access Service: 

Carrier Switched Access Originating 
Carrier Switched Access Terminating 
Toll-Free 8XX Data Base Access Service 

The Company provides originating and terminating switched access service rated upon aggregate 
traffic volumes from the following cost categories: 

4.2.1 Common Line 

The Common Line cost category establishes the charges related to the use of Company- 
provided end user common lines by Customers and end users for switched access. 
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SWITCHED ACCESS SERVICES TARIFF 

4.0 - SWITCHED ACCESS RATES (Continued) 

4.2 Rate Categories (Continued) 

4.2.2 

4.2.3 

4.2.4 

4.2.5 

Switched Transport 

The Switched Transport cost category establishes the charges related to the transmission and 
tandem switching facilities between the Customer designated premises and the end office 
switch(es) where the Customer’s traffic is switched to originate or terminate the Customer’s 
communications. 

End Office Switching 

The End Office Switching cost category establishes the charges related to the use of end 
office switching equipment, the terminations in the end office of subscriber lines, the 
terminations of calls at Company Intercept Operators or recordings, the Signaling Transfer 
Point (STP) costs, and the SS7 signaling function between the end office and the STP. 

Toll-Free 8XX Database Query 

The Toll-Free 8XX Data Base Query Charge, will apply for each Toll-Free 8XX call query 
received at the Company’s (or its provider’s) Toll-Free 8XX data base. 

Optional Features 

Other optional features may be available on an Individual Case Basis (ICB). 
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4.0 - SWITCHED ACCESS RATES (Continued) 

4.3 Billing of Access Minutes 

When recording originating calls over FG Access with multi-frequency address signaling, usage 
measurement begins when the first wink supervisory signal is forwarded from the Customer’s 
facilities. The measurement of originating call usage over FG Access ends when the originating FG 
Access entry switch receives disconnect supervision from either the originating End User’s Local 
Switching Center - (indicating that the originating End User has disconnected), or the Customer’s 
facilities, whichever is recognized first by the entry switch. 

For terminating calls over FG Access with multi-frequency address signaling, the measurement of 
access minutes begins when a seizure signal is received from the Carrier’s trunk group at the Point 
of Presence within the LATA. The measurement of terminating call usage over FG Access ends 
when a disconnect signal is received, indicating that either the originating or terminating user has 
disconnected. 

When recording originating calls over FG Access with SS7 signaling, usage measurement begins 
with the transmission of the initial address message by the switch for direct trunk groups and with 
the receipt of an exit message by the switch for tandem trunk groups. The measurement of 
originating FG Access usage ends when the entry switch receives or sends a release message, 
whichever occurs first. 

For terminating calls over FG Access with SS7 signaling, the measurement of access minutes begins 
when the terminating recording switch receives the initial address message from the terminating End 
User. On directly routed trunk groups or on tandem routed trunk groups, the Company switch 
receives the initial address message and sends the indication to the Customer in the form of an 
answer message. The measurement of terminating FG Access call usage ends when the entry switch 
receives or sends a release message, whichever occurs first. 
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4.0 - SWITCHED ACCESS RATES (Continued) 

4.4 Timing of Calls 

The Customer’s monthly usage charges for the Company’s switched access service are based upon 
the total number of minutes the Customer uses. 

Customer traffic to the Company’s end offices will be measured (i.e., recorded or assumed) by the 
Company at end office switches or access tandem switches. Originating and terminating calls will 
be measured (i.e. recorded or assumed) by the Company to determine the basis for computing 
chargeable access minutes. In the event that Subscriber Customer message detail is unavailable 
because the Company has lost or damaged tapes or experienced recording system outages, the 
Company will estimate the volume of lost Customer access minutes of use based upon previously- 
known values. 

For billing purposes, FGD access minutes or fractions thereof (the exact value of the fraction being 
a function of the switch technology where the measurement is made), are accumulated over the 
billing period for each end office and then are rounded up to the nearest access minute for each end 
office and billed in increments of one (1) minute. 

The Company will not knowingly charge for Incomplete Calls. Upon the Customer’s request and 
proper verification, the Company shall promptly adjust or credit the Customer’s account for charges 
or payments for any unanswered call inadvertently billed due to the unavailability of Feature Group 
D or due to another Carrier’s failure to provide answer supervision. 
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4.0 - SWITCHED ACCESS RATES (Continued) 

4.5 Rates and Charges 

4.5.1 Carrier Common Line Access 

Originating 
Terminating 

4.5.2 Local Transport 

Tandem Switched Facility per mile 
Mileage Bands 
Over 0 to 8 
Over 8 to 25 
Over 25 to 50 
Over 50 

Tandem Switched Termination per minute 
Mileage Bands 
Over 0 to 8 
Over 8 to 25 
Over 25 to 50 
Over 50 

Access Tandem Switching 

4.5.3 Local Switching 

Originating 
Terminating 

4.5.4 Toll-Free Database Query 

Per Query 

$0.008122 per minute 
$0.0 184 1 1 per minute 

$0.000020 per minute 
$0.000023 per minute 
$0.000023 per minute 
$0.000023 per minute 

$0.000199 per minute 
$0.000255 per minute 
$0.000263 per minute 
$0.000265 per minute 

$0.005000 per minute 

$0.017300 per minute 
$0.017300 per minute 

$0.003500 per minute 
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5.1 

5.2 

5.3 

5 .O - LOCAL AND OEAS TRAFFIC EXCHANGE AND TERMINATION 

General 

This section establishes the methodology for the exchange and termination of local and OEAS traffic 
for carriers that do not have an interconnection agreement with the Company. 

Ordering Conditions 

The Customer may order switched access through a Constructive Order, as defined herein, or through 
an ASR. The format and terms of the ASR will be as specified in the Industry Access Service Order 
Guidelines, unless otherwise specified herein. 

Local and OEAS Traffic Compensation 

Local and OEAS traffic exchange will be conducted under a Bill and Keep arrangement. All local 
traffic will be exchanged under a Meet Point Billing Arrangement which utilizes Category 92 
summary usage record exchange, unless and until either the Commission or FCC requires an 
alternative approach for the exchange of usage information for such traffic for use by all industry 
participants, pursuant to which the Company and the Terminating Carriers shall recover the costs of 
transporting and terminating such traffic on their networks from other parties in accordance with the 
then applicable regulations, including to the extent practicable, any Internet Service Provider access 
charge exemption. This provision does not apply to access traffic, transit traffic, or wireless traffic. 
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6.0 - CONTRACTS AND INDIVIDUAL CASE BASIS ARRANGEMENTS 

6.1 Contracts 

The Company may provide any of the services offered under this rate page, or combinations of 
services, to Customers on a contractual basis. The terms and conditions of each contract offering 
are subject to the agreement of both the Customer and Company. Such contract offerings will be 
made available to similarly situated Customers in substantially similar circumstances. Rates in other 
sections of this rate page do not apply to Customers who agree to contract arrangements, with respect 
to services within the scope of the contract. 

Services provided under contract are not eligible for any promotional offerings whichmay be offered 
by the Company from time to time. 

6.2 Individual Case Basis Arrangements 

Arrangements will be developed on an ICB in response to a bona fide special request from a 
Customer or prospective Customer to develop a competitive bid for a service. ICB rates will be 
offered to the Customer in writing and on a non-discriminatory basis. 
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Offered by: 

‘ICES 

Comtel Telcom Assets LP d/b/a Excel Telecommunications 

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of service and 
facilities for telecommunications services provided by Comtel Telcom Assets LP d/b/a Excel 
Telecommunications with principal offices at 2440 Marsh Lane, Carrollton, Texas 75006, telephone 
number (972) 478-3000. This tariff applies to services furnished within the State of Arizona. 
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Concurring, Connecting And Participating Carriers 

Concurring Carriers: None. 
Connecting Carriers: None. 

Participating Carriers: None. 

Explanation of Svmbols, Reference Marks, and Abbreviations 

The following symbols shall be used in this tariff for the purposes indicated below: 

to signify change regulations 
to signify discontinued rate or regulation 
to signify rate increase 
to signify text relocated without change 
to signify new rate or regulation 
to signify reduction in rate 
to signify a reissued matter 
to signify a change in text but no change in rate regulation 
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A. 

B. 

C. 

D. 

Tariff Format 

Page Numbering - Page numbers appear in the upper right comer of the page. Pages are 
numbered sequentially. However, new pages are occasionally added to the tariff. When a 
new page is added between pages already in effect, a decimal is added. For example, a new 
page added between page nos. 14 and 15 would be 14.1. 

Page Revision Numbers - Revision numbers also appear in the upper right corner of each 
page. These numbers are used to determine the most current page version on file with the 
Commission. For example, the Fourth Revised Page 14 cancels the Third Revised Page No. 
14. 

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of 
coding is subservient to its next higher level: 

2 
2.1 
2.1.1 
2.1.1.A 
2.1.1 .A. 1 
2.1.1 .A.l.(a) 
2.1.1 .A. 1 .(a).I 
2.1.1 .A.l.(a).I.(i) 
2.1.1 .A. 1 .(a).I.(i).( 1) 

Check Sheets - When a tariff filing is made with the Commission, an updated Check Sheet 
accompanies the tariff filing. The Check Sheet lists the pages contained in the tariff, with 
a cross reference to the current revision number. When new pages are added, the Check 
Cheet is changed to reflect the revision. All revisions made in a given filing are designated 
by an asterisk (*). There will be no other symbols used on this page if these are the only 
changes made to it (ie.,  the format, etc. remain the same, just revised revision levels on some 
pages.) The tariff user should refer to the latest Check Sheet to find out if a particular page 
is the most current on file with the Commission. 
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SECTION I - TECHNICAL TERMS AND ABBREVIATIONS 

Accounting Code - I 
A multi-digit code which enables a Customer to allocate long distance regulated charges to its 
internal accounts. 

Access Line - I 
A circuit used to carry long distance calls all or part way between Customer premises and the 
Company’s underlying carrier’s switches. 

Authorization Code - I 
A numerical code, one or more of which are assigned to a Customer to enable Company to identify 
use of Service on the Customer’s account and to bill the Customer accordingly. Multiple 
authorization codes may be assigned to a Customer to identify individual users or groups of users. 
Entitlement to any authorization code shall create no property or other right or interest in the use of 
any particular authorization code. 

Authorized User - I 
A person, firm, corporation, or any other entity authorized by the Customer to communicate, 
utilizing the Company’s service. 

Carrier Access Code (CAC) - I 
A dialing pattern available only to Equal Access customers to send calls over a carrier other than the 
one that would automatically carry the customer’s “1+” calls. The customer dials “10-1X-XXX’ 
then “1+” the long distance number. “X-XXX” is the four digit Carrier Identification Code of the 
carrier the customer intends to use. 

Commission - 

The Arizona Corporation Commission 

Companv - 

Comtel Telcom Assets LP d/b/a Excel Telecommunications (Excel) 
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SECTION I - TECHNICAL TERMS AND ABBREVIATIONS (CONTINUED) 

Customer - 

The person, firm, corporation or other entity which orders, cancels, amends or uses service under this 
tariff and is responsible for payment of regulated charges and compliance with the Company’s tariff. 

Default Service - 

Designates the Excel service that is automatically assigned to a telephone number that accesses 
Excel’s service on a per call basis via the Company’s CAC(s) for 1+ calling. Telephone numbers 
that are not entered into Excel’s billing database and subscribed to another Excel service, either 
through Customer request or Company-specific marketing activities, will automatically receive the 
Default Service upon use of a Company CAC(s). 

Holidays - 

For the purposes of call rating, the Company observes the following holidays (as Federally 
observed): 

Thanksgiving Day 
New Year’s Day 

Christmas Day Labor Day 
Independence Day 

Long Distance Resale Service - 

Long Distance Resale Service is a public communications service for hire, which includes providing 
long distance service to Customers through the resale of services provided by multiple other 
common carriers. 

A person, firm, corporation or other entity which contracts and/or presubscribes with Excel for 
services offered by Excel or otherwise uses the services offered by Excel, as set forth in this tariff, 
and is responsible for payment of regulated charges and compliance with the Company’s tariff. 

V & H Coordinates - 

Geographic points which define the originating and terminating points of a call in mathematical 
terms so that the airline mileage of the call may be determined. Call mileage is used for the purpose 
of rating calls. 
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SECTION I1 - RULES AND REGULATIONS 

2.1 Undertaking of Excel 

2.1.1 Excel’s services are furnished for communications originating at specified points 
within Arizona under terms of this tariff. Service is provided twenty four hours a 
day, seven days a week. 

2.1.2 Excel is a resale common carrier. Excel’s services provide intrastate long distance 
message telephone service to Customers for their direct transmission and reception 
of voice, data, and other types of communications. Excel may act as the Customer’s 
agent for ordering access connection facilities provided by other carriers or entities 
(such as the local exchange carrier), when authorized by the Customer, to allow 
connection of a Customer’s location to Excel’s service. The Customer shall be 
responsible for all regulated charges due for such service arrangement. The 
Company agrees to dutifully abide by all Rules and Regulations as set forth by the 
Commission. 

2.1.3 The Customer’s monthly charge for services are based upon the total time the 
Customer actually uses the service subject to billing increments set forth in this tariff 
and any additional charges which may apply. 

2.1.4 The rates and regulations contained in this tariff apply only to the services furnished 
by Excel and do not apply to the lines, facilities, or services provided by a local 
exchange telephone Company or other common carrier for use in accessing the 
services of Excel. 

2.2 Initial Contract Period and Termination of Service by Customer 

2.2.1 Contract Periods - The initial contract period for service is thirty (30) days. 

2.2.2 Termination by Customer - Service may be canceled at any time by a Customer. A 
Customer taking dedicated WATS or Point to Point services may cancel service on 
not less than thirty (30) days prior written notice to Company. 
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SECTION I1 - RULES AND REGULATIONS (CONTINUED) 

2.3 

2.4 

2.5 

Obligation of Customer 

2.3.1 The Customer will assume responsibility for all usage and services billed. 

Limitations 

2.4.1 Service is offered subject to the availability of the necessary facilities and equipment, 
or both facilities and equipment, provided by other carriers subject to the provision 
of this tariff. 

2.4.2 Excel reserves the right to disconnect or limit service when necessitated, per 
Commission Rules and with twenty four hours written notice, by conditions beyond 
its control, or when the Customer is using service in violation of provision of this 
tariff, or in violation of the law. 

2.4.3 For any telephone number which accesses Excel's service on a per call basis via the 
Company's CAC(s) for 1+ calling and is subscribed to a service listed in this tariff 
that is not identified as a Default Service, Excel reserves the right to remove the 
telephone number from the billing database in the event that a period of ninety (90) 
consecutive days passes during which the telephone number does not access Excel's 
service via a CAC(s). In the future event that a customer is removed from the Excel 
billing database, upon next use of Excel's service, the customer 's Excel service will 
be the then-current default service. The customer will be billed automatically for this 
use according to the terms of the then-current Default Service. 

Use 

2.5.1 Services provided under this tariff may be used for any lawful purpose for which the 
service is technically suited. 
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SECTION I1 - RULES AND REGULATIONS (CONTINUED) 

2.6 Liability of Company 

2.6.1 Liability of the Company for damages arising out of mistakes, omissions, 
interruptions, delays or errors or defects in the transmission occurring in the course 
of furnishing service, channels or other facilities and not caused by the negligence 
of the Customers, commences upon activation of service and in no event exceeds an 
amount equivalent to the proportionate charge to the Customer for the period of 
service during which such mistakes, omissions, interruptions, delays or errors or 
defects in the transmission occur, or as otherwise determined in a court of law. For 
the purposes of computing such amount a month is considered to have thirty (30) 
days. 

2.6.2 In no event will Company be responsible for consequential damages or lost profits 
suffered by Customer on account of interrupted or unsatisfactory service. 

2.7 Responsibilities of the Customer 

2.7.1 The Customer is responsible for compliance with the applicable regulations set forth 
in this tariff. 

2.7.2 The Customer is responsible for placing any necessary orders; for complying with 
tariff regulations; and for assuring that users comply with tariff regulations. The 
Customer shall ensure compliance with any applicable laws, regulations, orders or 
other requirements (as they exist from time to time) of any governmental entity 
relating to services provided or made available by the Customer to other Customers. 

2.7.3 The Customer shall ensure that Customer's terminal equipment and/or system is 
properly interfaced with Excel's underlying carrier's network and that the signals 
emitted into the equipment and facilities provided by Excel's underlying carrier are 
of the proper mode, bandwidth, power, and signal level for the intended use of the 
Customer and in compliance with the criteria set forth in this tariff, and that the 
signals do not damage equipment, injure personnel, or degrade service to other 
Customers . 
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2.8 Disconnection 

2.8.1 Without incurring liability Excel may disconnect services to a Customer or may 
withhold the provision of ordered or contracted services, subject to the procedures 
per Commission Rules and with written notice, under any of the following 
conditions : 

2.8.1 .A 

2.8.1.B 

2.8.1 .C 

2.8.1.D 

2.8.1.E 

2.8.1.F 

2.8.1.G 

2.8.1 .H 

For nonpayment of any sum due Excel for more than thirty days after 
issuance of the bill for the regulated amount due. 

For periods of account inactivity in excess of sixty days. 

In the event that the Customer supplies false or inaccurate information 
of a material nature in order to obtain service. 

For violation of any of the provisions of this tariff 

For the use of foul or profane expressions, the impersonation of another 
with fraudulent intent. 

For violation of any law, rule, regulation or policy of any governing 
authority having jurisdiction over Excel’s services. 

By reason of any order or decision of a court or other governing authority 
prohibiting Excel from furnishing its services. 

If the Customer fails to maintain Customer’s equipment and/or system 
properly, with resulting imminent harm to Excel’s services, personnel, or 
the quality of service to other Customers, Excel may, upon written notice, 
require the use of protective equipment at the Customer’s expense. If 
this fails to produce satisfactory quality and safety, Excel may, upon 
written notice, terminate the Customer’s service. 
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SECTION I1 - RULES AND REGULATIONS (CONTINUED) 

2.8 Disconnection (Continued) 

2.8.2 Excel may disconnect service without notice for any of the following reasons: 

2.8.2.A If a Customer or user causes or permits any signals or voltages to be 
transmitted over the equipment and facilities provided by Excel’s 
underlying carrier’s in such a manner as to cause a hazard or to interfere 
with Excel’s service to others 

2.8.2.B If a Customer or user uses Excel’s services in amanner to violate the law. 

2.8.3 Procedures for disconnection of existing service: 

2.8.3.A In all other circumstances, Excel will provide the Customer with written 
notice stating the reason for disconnection, and will allow the Customer 
not less than 10 days to remove the cause for disconnection. In cases of 
non payment of regulated charges due, the Customer will be allowed at 
least five days, excluding Sundays and holidays, to make full payment of 
all undisputed regulated charges, and in no event will service be 
disconnected on the day preceding any day on which Excel is not 
prepared to accept payment of the amount due and to reconnect service. 

2.9 Interruption of Service 

2.9.1 Without incurring liability, Excel may interrupt the provision of services at any time 
in order to perform tests and inspections to assure compliance with tariff regulations 
and the proper installation and operation of Customer equipment and may continue 
such interruption until any items of noncompliance or improper equipment operation 
so identified are rectified, in compliance with the Commission Rules. When a 
Customer(s) service is interrupted and remains out of service for twenty four 
consecutive hours as a result of the above, or after being reported, the Company shall 
make an appropriate adjustment to the Customer’s bill. 
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2.9 Interruption of Service (Continued) 

2.9.2 Credit allowances for interruptions of service which are due to the negligence of the 
Customer, or the failure of channels, equipment or communication systems provided 
by the Customer, are subject to the general liability provisions set forth in Section 2.6 
herein. It shall be the obligation of the Customer to notify the Company, when 
known, immediately of any interruption of service for which a credit allowance is 
desired by Customer, unless the Company is aware or should be aware of system 
outages. Before giving such notice, Customer shall ascertain that the trouble is not 
within his or her control, or is not in wiring or equipment, if any furnished by 
Customer. 

2.9.3 Service may be disconnected by Excel without prior notice to the Customer, but with 
notice per Commission Rules, by blocking traffic to certain countries, cities, or NXX 
exchanges, or by blocking calls using certain Customer authorization codes, when 
Excel deems it necessary to take such action to prevent unlawful use of its service. 
Excel will restore service as soon as it can be provided the Customer affected and 
assign a new authorization code to replace the one that has been deactivated, per 
Commission Rules. 

2.10 Customer's Liability in the Event of Denial or Disconnection of Service 

2.10.1 In the event Customer's service is denied or disconnected by the Company for any 
of the reasons stated in Section 2.9, Customer shall be liable for all unpaid regulated 
charges due and owing to Company. 

2.1 1 Reinstitution of Service 

2.1 1.1 If Customer seeks reinstitution of service following disconnection of service by 
Company, Customer shall pay to Company prior to the time service is reinstituted (1) 
all undisputed accrued and unpaid regulated charges and (2) a new reconnection fee 
as described in Section IV, paragraph 4.21 of this tariff. 
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SECTION I1 - RULES AND REGULATIONS (CONTINUED) 

2.12 Authorization to Obtain Credit Information 

2.12.1 Company reserves the right to require all Customers to establish credit-worthiness 
to the reasonable satisfaction of Company. Upon application for service, Customer 
shall be deemed to have authorized Company to obtain such routine credit 
information and verification as Company shall require in accordance with its then 
existing credit policies. All criteria and methods used in the acquisition and 
assessment of credit related information shall be consistent and uniform for all 
applicants or Customers. 

2.13 Description of Payment and Billing Periods 

2.13.1 Charges for service are applied on a recurring and non-recurring basis. Service is 
provided and billed in arrears on a monthly basis until canceled by the Customer. 

2.13.2 Billing will be payable upon receipt and past due 20 days after deposit in U.S. mail, 
postage prepaid. 

2.13.3 Charges for usage are based on actual usage during a month and will be billed 
monthly in arrears. Service charges will be billed monthly in advance. 

2.13.4 The Customer is responsible for the payment of ALL regulated undisputed charges 
for services. This applies to Customers where the provision of service by Carrier 
includes the use of authorization (access) codes. The Customer agrees to pay to 
Company ANY regulated undisputed cost incurred as a result of ANY 
DELEGATION OF AUTHORITY resulting in use of hidher authorization code. 

2.13.5 Where a Customer, e.g. an employer, provides the use of authorization codes to 
hisher employees, or where the Customer, e.g. a family member, provides the use 
of authorization codes to hisher family relations or friend, guest, etc., the Customer 
agrees to pay to Company ANY regulated undisputed cost incurred as a result of 
these of the authorization codes. 
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2.14 Advance Payments and Deposits 

2.14.1 Advance Payments 

Company may require a Customer to make an advance payment before services are 
furnished. The advance payment will not exceed an amount equal to two-months 
estimated charges, as determined by Company. The advance payment will be 
credited to the Customer's bill. An advance payment may be required in addition to 
a deposit. 

2.14.2 Deposits 

Company may require a Customer to make a deposit to be held as a guarantee for the 
payment of charges. A deposit does not relieve the Customer of the responsibility 
for the prompt payment of bills on presentation. A deposit may be required in 
addition to an advance payment. The deposit will not exceed the amount set forth 
under A.A.C. R14-2-503(B). 

When a service is discontinued, the amount of a deposit, if any, will be applied to the 
Customer's account and any credit balance remaining will be refunded. Before the 
service is discontinued, Company may, at its option, return the deposit or credit it to 
the customer's account. 

Deposits held will accrue interest at a rate no lower than that specified by the 
applicable regulatory commission. 

Customers whom the Company believes present a credit risk may also be required, 
at any time, to provide other assurances of, or security for, the payment of the 
Company's charges for its services as the Company may deem necessary, including 
without limitation, advance payments for service, third party guarantees or payment 
pledges or other grants of security interest in the Customers' assets, and similar 
arrangements. The required deposits or other security may be increased or decreased 
by the Company as it deems appropriate in the light of changing conditions. 
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2.15 Taxes 

2.15.1 All state and local taxes (ie.,  sales tax, gross receipts tax, municipal utilities tax) are 
listed as separate line items on monthly bills to Customers and are not included in the 
quoted rates. 

2.15.2 Arizona Universal Service Fund Reimbursement Charge 

The Arizona Universal Service Fund Charge is assessed to all Customers of the 
Company’s services. This charge recovers the cost of the Arizona Universal Service 
Fund assessment, paid by the Company, from Customers. Services provided 
pursuant to this tariff are subject to the Arizona Universal Service Fund Charge 
which is currently assessed based on 0.2856% of a Customer’s net intrastate charges 
incurred during a calendar month. This charge is in addition to the tariffed per 
minute usage rates and any other applicable monthly service fees and surcharges 
associated with utilizing the Company’s service and will be listed as a separate line 
item on the Customer’s bill. 

2.16 Right to Back bill for Improper Use of Company’s Services 

2.16.1 Any person or entity which uses, appropriates or secures the use of services from 
Company, whether directly or indirectly, in any unlawful manner or through the 
providing of any misleading or false information to Company and which use, 
appropriation, or securing of services is inconsistent with the stated uses and 
purposes of this tariff or any restrictions, conditions, and limitations stated herein, 
shall be liable for an amount equal to the accrued and unpaid regulated charges that 
would have been applicable to the use of Company’s services actually made by 
Customer. 

2.17 Late Payment 

2.17.1 If any portion of a Customer’s payment is not received by the Company two business 
days prior to the next billing cycle, or if any portion of the payment is received by 
the Company in funds which are not immediately available upon presentment, a late 
payment charge shall be due to the Company. 

Late payment charges do not apply to the disputed portion of unpaid balances, if 
resolved in favor of the Customer. Any disputed portion of unpaid balances, if 
resolved in favor of the Company, may be subject to the late payment charge as of 
the original due date noted on the Customer’s bill. Undisputed amounts of the same 
bill may be subject to the late payment charge if they remain unpaid by the due date 
noted on the Customer’s bill. 
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SECTION I1 - RULES AND REGULATIONS (CONTINUED) 

2.18 Returned Checks 

2.18.1 If Company receives a check from a Customer in payment for regulated service 
rendered or for any other reason of indebtedness and which is returned from the bank 
due to insufficient or uncollected funds, closed account, apparent tampering, missing 
signature or endorsement, or for any other reason, Company shall apply a service 
charge after Customer has been forwarded a notice of returned item. 

2.18.2 The returned check charge, as described in this tariff, shall be applied to Customer's 
monthly billing, in addition to any other regulated charges which may apply under 
this tariff. 

2.18.3 Payment rendered by check, which is subsequently dishonored shall not constitute 
payment until such time as repayment is made by valid means. 

2.19 Emergency Calls 

2.19.1 Customers shall configure their systems so that 91 1 emergency calls, where 
available, and similar emergency calls will be automatically routed to the emergency 
answering point for the geographical location where the call originated without the 
intervention of Excel. 91 1 calls are not routed by the Company but are completed 
through the local network. No billing applies to emergency calls. 

2.20 Customer Service 

2.20.1 In the event that the Customer is experiencing a service or billing problem, the 
Customer can contact the Company at the telephone number located on the bill of the 
billing entity for resolution. The Customer can communicate with Excel's Customer 
Service Department in Dallas, Texas by dialing their toll free number, (800) 875- 
9235. Excel will make all reasonable attempts to resolve the problem. The 
Customer will receive a response within thirty days of receipt of complaint. If the 
Customer feels that the matter has not been adequately resolved, the Customer will 
be advised that further resolution may sought by contacting the Commission at: 

Arizona Public Service Commission 
1200 West Washington 

Phoenix, Arizona 85007 
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2.2 1 Multi-brand and Affiliate Credit and Collections Practices 

Excel may collect on behalf of the Company and/or its affiliates or brands in one or more 
transactions as permitted by law. 

Excel reserves the right to apply credit balances from one Excel affiliate or brand to another 
to satisfy outstanding account balances for billed regulated telecommunications services. 
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SECTION I11 - DESCRIPTION OF SERVICES 

3.1 General Description of Service I 

3.1.1 Excel resells facilities-based interexchange carrier (IXC) services including, but not 
limited to, access, switching, transport, termination and other services for the direct 
transmission and reception of voice, data, and other types of communications. 

3.1.2 Customer’s monthly regulated charges for Company’s service are based on the total 
connected time Customer actually uses the service subject to billing increments as 
set forth in this tariff and any additional charges which may apply. 

3.1.3 Excel’s services are offered to Customers on a monthly basis. 

3.1.4 Excells services are offered to Customers twenty-four hours a day. 

3.1.5 All service shall remain in effect for a minimum of thirty days. 

3.1.6 Excel may resell the services of other underlying carriers approved to provide such 
services by the Commission. 

3.1.7 Customers may use accounting codes to identify the Customers or user groups on an 
account. The numerical composition of the codes shall be set by the Company to 
assure compatibility with the Company’s accounting and billing systems and to avoid 
the duplication of codes. 

3.1.8 Calling Card Availability 

The EXCEL calling card products identified throughout this tariff are only available 
to existing Customers who subscribed to a calling card product prior to July 1 , 2004. 
Customers with active calling card accounts as of July 1, 2004 will continue to 
receive calling card service as set forth in this tariff. 
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SECTION I11 - DESCRIPTION OF SERVICES (CONTINUED) 

3.2 Calculation of Distance 

3.2.1 Usage charges for all mileage sensitive products are based on the airline distance 
between rate centers associated with the originating and terminating points of the 
call. 

3.2.2 The airline mileage between rate centers is determined by applying the formula 
below to the vertical and horizontal coordinates associated with the rate centers 
involved. 

3.2.2.A FORMULA: 

3.3 Minimum Call Completion 

Customers can expect a call completion rate of 98% during peak use periods for all Feature 
Group D Equal Access l +  and O+ Services. The call completion rate is calculated as the 
number of calls completed (including calls completed to a busy line or to a line which 
remains unanswered by the called party) divided by the number of calls attempted. 

3.4 Rate Period Overlap 

3.4.1 For messages which overlap one or more rate periods the rate in effect at the time of 
call origination in the originating area applies to the entire duration of that call. 

3.4.2 Subject to the billing increments set forth in this tariff, plus any additional charges 
which may apply, long distance usage charges are based on the actual usage of 
Excel’s service. Usage begins when the called party picks up the receiver. When the 
called party picks up timing is determined by hardware answer supervision. 
Chargeable time ends when either party “hangs up” thereby releasing the connection. 
Excel does not bill for uncompleted calls. 

3.5 Service Area 

The service area of Excel includes all Equal Access points in Arizona. 
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4.1 

SECTION IV - MAXIMUM RATES 

ExcelPLUS Service 

ExcelPLUS Service is a one-way, dial-out multi point service allowing the Customer to 
originate and terminate calls via local exchange carrier access facilities. Customers may 
access the ExcelPLUS Service only in Equal Access areas. 
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Monday - Friday 
7:OO a.m. to 559  p.m. 

SECTION IV - MAXIMUM RATES (CONTINUED) 

4.1 ExcelPLUS Service - (Continued) 

Billing Increments 

Each call completed will have an initial minimum of one minute and any time beyond that 
minimum will be billed in addition using one minute increments, rounded up to the next 
whole minute. If the computed charge includes a fraction of a cent, the fraction is rounded 
up to the next whole cent. 

Discounts 

A 50% discount applies to charges incurred for direct dialed calls terminated at ExcelPLUS, 
ExcelPLUS 11, Excel Dime Deal, Simply One and Premier PLUS I1 numbers (participating 
Excel Customers). 

Service Hours 

I 

EVENING Monday - Friday 
6:OO p.m. to 10:59 p.m. 
Saturday and Sunday 

5:OO p.m. to 10:59 p.m. 

NIGHT/WEEKEND Monday - Friday 
11:OO p.m. to 659  a.m. 

Saturday 7:OO a.m. to 459  p.m 
Saturday 11 :00 p.m. to Sunday 4:59 p.m. 
Sunday 11:OO p.m. to Monday 659  a.m. 

Evening: 8:OO a.m. to 1059 p.m. 
Nighmeekend: 11 :00 p.m. to 759  a.m. 

HOLIDAYS 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.2 ExcelPLUS I1 Service 

ExcelPLUS I1 Service is a one-way, dial-out multi point service allowing the Customer to 
originate and terminate calls via local exchange carrier access facilities. Customers may 
access ExcelPLUS I1 Service only in Equal Access areas. 

Rates 

EXCEL PLUS I1 SERVICE 
MAXIMUM RATES 

Minute 
0 - 5 5  I $0.6500 I $0.4500 

56-124 I $0.6500 I $0.4500 
125-292 I $0.6500 I -$0?4566 
Over292 I $0.6500 I $0.4500 

I EVENING 
Each 

Minute 

~ Initial 
Minute Additional 

$0.5000 I $0.3000 

NIGHTWEEKEND I 
Initial Each 
Minute Additional 

Minute 

$0.4000 I $0.2500 I 
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Monday - Friday 
7:OO a.m. to 5:59 p.m. 

SECTION IV - MAXIMUM RATES (CONTINUED) 

4.2 ExcelPLUS I1 Service - (Continued) 

Billing Increments 

Each call completed will have an initial minimum and any time beyond tha. minimum will 
be billed in addition using one minute increments, rounded up to the next whole minute. If 
the computed charge includes a fraction of a cent, the fraction is rounded up to the next 
whole cent. 

Discounts 

A 50% discount applies to charges incurred for direct dialed calls terminated at ExcelPLUS, 
ExcelPLUS 11, Simply One, Excel Dime Deal and Premier PLUS I1 numbers (participating 
Excel Customers). A 30% discount applies to charges incurred for direct dialed calls 
terminated at all other numbers. 

Service Hours 

EVENING Monday - Friday 
6:OO p.m. to 10:59 p.m. 
Saturday and Sunday 

5:OO p.m. to 10:59 p.m. 
~~~ 

NIGHT/WEEKEND 

HOLIDAYS 

Monday - Friday 
11 :00 p.m. to 6:59 a.m. 

Saturday 7:OO a.m. to 4:59 p.m 
Saturday 11 :00 p.m. to Sunday 4:59 p.m. 
Sunday 11:OO p.m. to Monday 6:59 a.m. 

Evening: 8:OO a.m. to 10:59 p.m. 
Nightmeekend: 11 :00 p.m. to 7:59 a.m. 
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EVENING NIGHT/WEEKEND 
Per Minute Per Minute 

$0.2350 $0.2350 

SECTION IV - MAXIMUM RATES (CONTINUED) 

4.3 PremierPLUS 11 Service 

PremierPLUS I1 Service is a one-way, dial-out multi point service allowing the Customer 
to originate and terminate calls via local exchange carrier access facilities. Customers may 
access PremierPLUS I1 only in Equal Access areas. 

Rates 

PREMIERPLUS I1 SERVICE 
MAXIMUM RATES 
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TIME PERIODS 

DAY EVENING NIGHT/ HOLIDAYS 
WEEKEND 

Monday - Friday Monday - Friday Monday - Friday Evening 
8:OO a.m. to 4:59 p.m. 5:OO p.m. to 10:59 p.m. 11:OO p.m. to 7:59 a.m. 8:OO a.m. to 10:59 p.m. 

Saturday and Sunday Saturday and Sunday Nighmeekend 
5:OO p.m. to 10:59 p.m. 8:OO a.m. to 4:59 p.m. 

Saturday and Sunday 
11 :00 p.m. to 7:59 a.m. 

11:OO p.m. to 7:59 a.m. 

- 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.3 PremierPLUS I1 Service (Continued) 

Billing Increments 

Each call completed will have an initial minimum of one minute and any time beyond that 
minimum will be billed in addition using six second increments, rounded up to the next 
whole six second (1/10 on one minute increment) increment. If the computed charge 
includes a fraction of a cent, the fraction is rounded up to the next whole cent. 

Discounts 

A 50% discount applies to charges incurred for direct dialed calls terminated at ExcelPLUS, 
ExcelPLUS 11, Simply One, Excel Dime Deal and PremierPLUS I1 numbers (participating 
Excel Customers). A 30% discount applies to charges incurred for direct dialed calls 
terminated at all other numbers. 

Service Hours 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.4 PremierPLUS I11 Service 

PremierPLUS I11 Service is a one-way, dial-out multi point service allowing the Customer 
to originate and terminate calls via local exchange carrier access facilities. 

Rates 

PREMIERPLUS I11 SERVICE 
MAXIMUM RATES 

I Per Minute I 
$0.3000 

Maximum Monthly Recurring Charge $5.00 

Billing Increments 

Each call completed will have an initial minimum of one minute and any time beyond that 
minimum will be billed in addition using six second increments, rounded up to the next 
whole six second (1/10 on one minute increment) increment. If the computed charge 
includes a fraction of a cent, the fraction is rounded up to the next whole cent. 

Service Hours 

Rates apply 24 hours a day, 7 days a week. 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.5 Premier Dial One Service 

Premier Dial One Service is a one-way, dial-out multi point service allowing the Customer 
to originate and terminate calls via local exchange carrier access facilities. Customers may 
subscribe to this service only in Equal Access areas. 

Rates 

PREMIER DIAL ONE SERVICE 
MAXIMUM RATES 

I $0.3000 I 
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~ ~ _ _ _ _  

23% 
23% 

SECTION IV - MAXIMUM RATES (CONTINUED) 

Monday- Friday 
8:OO a.m. to 4 5 9  p.m. 

4.5 Premier Dial One Service - (Continued) 

Billing Increments 

Each call completed will have an initial minimum of thirty seconds and any time beyond that 
minimum will be billed in addition using six second increments, rounded up to the next 
whole six second (l/lO of one minute) increment. Ifthe computed charge includes a fraction 
of a cent, the fraction is rounded up to the next whole cent. 

Volume Discounts 

Monday - Friday 
5:OO p.m. to 7:59 a.m. 
Saturday, Sunday and 

Holidays All Day 

The following volume discounts apply where savings are directly proportional to usage. 

I VOLUME I %DISCOUNT I 
I --- I $0-$74.99 I 

I $2000.00-$4,999.99 I 23% I 
I Over $5,000.00 I 23% I 

Service Hours 

I TIME PERIODS I 
I PEAK I OFF-PEAK I 
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Monday - Friday 
7:OO p.m. 6:59 a.m. 

Saturday, Sunday & Holidays 
All Day 

SECTION IV - MAXIMUM RATES (CONTINUED) 

4.6 Excel Simply One Service 

Excel Simply One Service is a one-way, dial-out multi point service designated for 
residential and small business customers. The service offers a simplified base rate and 
discounts are available to all users of the service. Total charges for a call depend upon the 
time of day a call is placed and the duration of the call. 

Rates 

EXCEL SIMPLY ONE SERVICE 
MAXIMUM RATES 

OFF-PEAK I PEAK I 
Per Minute I Per Minute I 

I $0.5000 I $0.5000 

Billing Increments 

Each call completed will have an initial minimum of one minute and any time beyond that 
minimum will be billed in addition using six second increments, rounded up to the next 
whole six second (1/10 on one minute increment) increment. If the computed charge 
includes a fraction of a cent, the fraction is rounded up to the next whole cent. 

Service Hours 

TIME PERIODS 

I OFF-PEAK I PEAK I 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.7 OPTION A ( Excel Dime Deal Service) 

OPTION A (Excel Dime Deal Service) is a one-way, dial-out multi point service designated 
for residential customers and small business customers. The service has a flat rate per 
minute structure for all time-of-day rate periods. Customers may subscribe to this service 
in Equal Access areas only. 

Rates I 
I EXCEL DIME DEAL, 

MAXIMUM RATE 

I Per Minute I 
I $0.3000 I 
Billing Increments 

Each call completed will have an initial minimum of one minute and any time beyond that 
minimum will be billed in addition using one minute increments, rounded up to the next 
whole minute. If the computed charge includes a fraction of a cent, the fraction is rounded 
up to the next whole cent. 

Service Hours 

Rates apply 24 hours a day, 7 days a week. 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.8 MY 800 Service 

Excel’s MY 800 Service is a one-way, dial in service allowing the Customer to receive calls 
via local exchange carrier access facilities. MY 800 Service permits calls to a Customer’s 
station in one location from stations in diverse geographical service areas, and in which the 
MY 800 Service Customer is billed for the calls rather than the call originators. Customers 
may use MY 800 Service only in Equal Access areas. 

Rates I 
MY 800 SERVICE 

MAXIMUM RATES 

DAY 
RATE PERIOD 

EVENING, NIGHT/WEEKEND 
& HOLIDAY 

RATE PERIOD 

I Per Minute I Per Minute I 
I $0.4000 I $0.4000 I 
Billing Increments 

Each call completed will have an initial minimum of one minute and any time beyond that 
minimum will be billed in addition using one minute increments, rounded up to the next 
whole minute. If the computed charge includes a fraction of a cent, the fraction is rounded 
up to the next whole cent. 

Service Hours 

DAY 

Monday - Friday 
7:OO a.m. to 5:59 p.m. 

EVENING 
NIGHT/WEEKEND & HOLIDAYS 

Monday - Friday 
6:OO p.m. to 6:59 a.m. 

Friday 6:OO p.m to Monday 6:59 a.m. 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.9 Excel Premier 800 Service 

Excel Premier 800 Service is a one-way, dial in service allowing the Customer to receive 
calls via local exchange carrier access facilities. Excel Premier 800 Service permits calls to 
a Customer’s call station in one location from stations in diverse geographical areas, and in 
which the Excel Premier 800 Service Customer is billed for the calls rather than the call 
originators. Customers may subscribe to this service in Equal Access areas only. 

Rates 

PREMIER 800 SERVICE 
MAXIMUM RATES 

I OFF-PEAK I PEAK I 
I Per Minute I Per Minute I 
I $0.5000 I $0.5000 I 
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OFF-PEAK 

SECTION IV - MAXIMUM RATES (CONTINUED) 

4.9 Excel Premier 800 Service - (Continued) 

Billing Increments 

Each call completed will have an initial minimum of one minute and any time beyond that 
minimum will be billed in addition using one minute increments, rounded up to the next 
whole minute. If the computed charge includes a fraction of a cent, the fraction is rounded 
up to the next whole cent. 

Volume Discounts 

I VOLUMEAMOUNT I % DISCOUNT I 

Over $2,000.00 23% 

Service Hours 

Monday - Friday 
8:OO a.m. to 4:59 p.m. 

Monday - Friday 
5:OO p.m. 7 5 9  a.m. 

Saturday, Sunday & Holidays 
All Day 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.10 Excel Operator Services 

The Company's Operator Services are available throughout the State of Arizona. Callers 
access the Company's Operator Services by dialing O+ a 10 digit telephone number, 00 or 
a Company-provided access code or other Company-authorized access method plus the 
telephone number of the called station. Upon receipt of the call, the Company may verify 
the credit-worthiness of the designated billed party. When a payment method cannot be 
validated, or is unacceptable, callers may be required to select an alternative and acceptable 
means of payment. Total charges for use of this service include usage charges and an 
Operator Assistance Service Charge, as set forth below. An Operator Dialed Service Charge 
also applies to calls in which the caller has the capacity to dial the number, but has the 
operator dial instead. Usage charges are based upon the duration of a call, and are flat per 
minute based, 24 hours per day, 7 days per week, during all Time-of-Day Rate Periods. The 
Time-of-Day Rate Periods are defined as follows: 

- Day Rates are applicable to calls placed Monday through Friday from 8:OO AM to, 
but not including, 5:OO PM. 

- Evening Rates are applicable to calls placed Sunday through Friday from 5:OO PM 
to, but not including, 1 1 :00 PM; and on Carrier Recognized Holidays, unless a lower 
rate would normally apply. 

- Night/Weekend Rates are applicable to calls placed Sunday through Friday from 
11:OO PM to, but not including, 8:OO AM the following day, and all day Saturday. 

Chargeable time begins when the Company receives signaling to detect that the network 
connection between the calling station and the called station has been established. 
Chargeable time ends when either party "hangs up" thereby releasing the network 
connection. For collect calls, chargeable time begins when the called station accepts 
responsibility for payment of the charges associated with the call. All calls are measured and 
billed in one minute increments; fractional minutes of use are rounded up to the next full 
minute. 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.10 Excel Operator Services (Continued) 

4.10.1 Operator Assistance Service Charges and Surcharge Descriptions 

A Service Charge is applicable to Customer Dialed (Automated) Calling Card 
Station, Operator Assisted Calling Card Station, Operator Station-to-Station 
(including Sent Paid, Sent Collect, Third Number Billed or Calling Card), Person-to- 
Person (including Sent Paid, Sent Collect, Third Number Billed or Calling Card) and 
for Busy Line Verifications and Busy Line Interruptions. These charge(s) are in 
addition to the initial period and additional period per minute usage charges 
applicable to each call. When a call is subject to more than one Service Charge, only 
the highest Service Charge applies, unless indicated otherwise herein. Operator 
Assistance Service Charges vary depending upon the billing option selected by the 
caller. The following call placement options are available: 

a. Operator Station-to-Station - refers to when an end user requests operator 
assistance in reaching a telephone number and is willing to talk to anyone who 
answers. The call may be billed as Sent Paid (calling party pays for the call), 
Sent Collect (called party pays for the call), or may be billed to a Third Party 
Number or Calling Card. Sent Collect and Third Number Billed calls may not 
be allowed in locations where the Company does not have billing arrangement 
availability. To activate Station-to-Station Operator Services, the caller’s dialing 
sequence could be: O+ a 10 digit telephone number, or 00 (only), or any other 
Company-provided access method, to get an operator directly to request that a 
Station-to-Station call be placed. 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.10 Excel Operator Services (Continued) 

4.10.1 Operator Assistance Service Charges and Surcharge Descriptions (Continued) 

b. 

C. 

d. 

Person-to-Person - refers to when an end user requests operator assistance in 
reaching a specific person, department, extension, office, etc. The operator dials 
the number and stays on the line until the requested party is reached and 
conversation begins. The call may be billed as Sent Paid (calling party pays for 
the call), Sent Collect (called party pays for the call), or may billed to a Third 
Number or Calling Card. Sent Collect and Third Number Billed calls may not 
be allowed in locations where the Company does not have billing arrangement 
availability. To activate Person-to-Person Operator Services, the caller’s dialing 
sequence could be: O+ a 10 digit telephone number, or 00 (only), or any other 
Company-provided access method, to get an operator directly to request that a 
Person-to-Person call be placed. 

Busy Line Verification - refers to those instances where the Company will 
provide operator assistance to determine if there is conversation ongoing on a 
called station. A Service Charge is applied to all attempts to verify the condition 
of a customer line, busy talking, busy not talking (e.g., off hook), except attempts 
which are unsuccessful due to network equipment failure. 

Busy Line Interruption - refers to those instances where the Company operator 
will interrupt an ongoing conversation on a called station. A charge will apply 
each time the Company operator attempts the emergency interruption whether or 
not the interruption is successful. A Busy Line Verification must be made and its 
service charge applied before an Emergency Interruption can be attempted. Once 
an operator has verified the line, and the called party has agreed to accept the 
interruption, the Customer is provided the option of completing an operator 
assisted call to the called station without hanging up or originating a separate 
call. Customers may accept or refuse the operator’s offer to complete the call. 
Calls completed with the operator’s assistance will be charged an additional 
Service Charge under Station-to-Station or Person-to-Person, as applicable. If 
the operator dials or completes the call to the verified telephone number for the 
Customer, the Operator Dialed Surcharge will also apply. 
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DAY EVENING NIGHTNEEKEND 
RATE PERIOD RATE PERIOD RATE PERIOD 

1st Minute Each 1st Minute Each Add7 1st Minute Each Add’l 
Add ’I 

$1.1000 $1.1000 $1.1000 $1.1000 $1.1000 $1.1000 

SECTION IV - MAXIMUM RATES (CONTINUED) 

4.10 Excel Operator Services (Continued) 

4.10.1 Operator Assistance Service Charges and Surcharge Descriptions (Continued) 

e. Operator Dialed Surcharge - will apply to Station-to-Station and Person-to- 
Person calls when the Customer has the ability to dial all the digits necessary for 
call completion but dials instead “0”, “00” or another Company-provided access 
code or other Company-authorized access method to reach a Company operator 
to have the operator place the call. This surcharge will be incurred by the 
Customer in addition to the applicable Service Charge. However, the surcharge 
will not apply to: (1) calls which cannot be completed by the Customer due to 
equipment failure or trouble on the Company’s network; (2) calls placed by 
parties identified as handicapped and who cannot complete the calls due to the 
handicap; and (3) calls made on a 0- basis in which a company operator places 
a call for a calling party after a Busy Line Verification and Busy Line 
Interruption process has been successfully completed. 

4.10.2 Operator Assistance Service Usage Rates and Charges 

The flat per minute rates listed below apply 24 hours a day, 7 days per week, for 
Operator-Assisted Station-to-Station and Person-to-Person call types. All calls are 
measured and billed in one minute increments; fractional minutes of use are rounded 
up to the next full minute. 

a. Maximum Per Minute Usage Rates 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.10 Excel Operator Services (Continued) 

4.10.2 Operator Assistance Service Usage Rates and Charges (Continued) 

b. Maximum Operator Assistance Service Charges and Surcharges 

The following Operator Assistance Service Charges and Surcharges are 
applicable to the specified operator assisted calls and are in addition to the per 
minute usage charges set forth above. 

Call Placement Type Per Call Service Charge 

Operator Station-to-Station Sent Paid 
Operator Station-to-Station Sent Collect 
Operator Station-to-Station Third Number Billed 
Operator Station-to-Station Calling Card 
Person-to-Person Sent Paid 
Person-to-Person Sent Collect 
Person-to-Person Third Number Billed 
Person-to-Person Calling Card 
Busy Line Verification 
Busy Line Interruption 
Operator Dialed Surcharge 

$7.50 
$7.50 
$7.50 
$7.50 
$15.00 
$15.00 
$15.00 
$15.00 
$13.00 
$13.00 
$3.00 
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Initial Minute Each Additional Minute 

$0.6000 $0.6000 

SECTION IV - MAXIMUM RATES (CONTINUED) 

4.11 Excel Calling Card Service 

Excel’s Calling Card Service provides for an arrangement to complete toll calls between two 
points when the Customer is away from his or her home or place of business. The Customer 
will be assigned a unique travel authorization code(s) that authorizes the use of the Excel 
Calling Card Service by that Customer. Customers will receive a calling card for use in 
making telephone calls. The appropriate designated access number sequence specified on 
the Customer’s Excel Calling Card must be dialed. 

Rates 

Billing Increments 

Initial minimum of one minute and any time beyond that minimum will be billed in addition 
using one minute increments, rounded up to the next whole minute. If the computed charge 
includes a fraction of a cent, the fraction is rounded up to the next whole cent. 

Discounts 

Customers subscribing to Excel PLUS, Excel PLUS 11, Premier PLUS 11, Excel Simply One, 
and Excel Dime Deal (OPTION A) will receive a 50% discount on charges incurred for all 
direct dialed calling card calls (after the first minute) terminated at ExcelPLUS, 
ExcelPLUS 11, Simply One, Excel Dime Deal and Premier PLUS I1 numbers (participating 
Excel Customers). A discount does not apply to calling card calls terminated at all other 
numbers. 

Service Hours 
Rates apply 24 hours a day, 7 days a week 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.12 National Directory Assistance Service 

National Directory Assistance Service, as offered by the Company, allows Customers to 
request information from Directory Assistance records. Directory Assistance charges apply 
to all requests. Customers are charged when they obtain the requested information or when 
the information is unlisted, non-published, or no record can be found. In addition to the 
Directory Assistance charge, Customers may be charged an appropriate Operator Service 
Charges and Surcharges as specified elsewhere in this tariff. Charges for Directory 
Assistance may be billed as Sent Paid, Third Number Billed or billed to a Calling Card. 
Person-to-Person or Collect Calls for Directory Assistance are not permitted. A separate 
Operator Assistance Service Charge applies as set forth elsewhere in this tariff to Directory 
Assistance calls when these calls are made with the assistance of a Company operator or 
billed to a Calling Card. 

Operator Assisted/Directory Assistance Call Completion refers to National Directory 
Assistance calls wherein the Company operator completes the call to the caller's final desired 
destination number. 

Customers may access this service by dialing the area code ("A) for the telephone number 
desired plus 555-1212, or by using a Company-provided access code, or other Company- 
authorized access method. Up to two requests for listings within the area code dialed may 
be made on each call to Directory Assistance. 

Directory Assistance calls will not be included in the calculation of usage discounts. A credit 
allowance for Directory Assistance will be provided if subscriber: experiences poor 
transmission quality; is cut off; receives an incorrect telephone number; or misdials the 
intended Directory Assistance number. 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.12 National Directory Assistance Service (Continued) 

The following charges apply to the Company’s National Directory Assistance Service: 

a. For Customers who access the Company’s National Directory Assistance Service by 
dialing Area Code (NPA) + 555-1212, or by using an alternative Company-provided 
access code, or other Company-authorized access method, an undiscountable charge 
of $2.70 per call will be applied to each call requesting Directory Assistance. 
Automated Call Completion from Directory Assistance is available at no additional 
charge. If calls are completed on behalf of the Customer, aper minute for originating 
direct dial usage for the Company service for which they are presubscribed or non- 
presubscribed will be charged. 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.13 Prepaid Calling Card Service 

Rates 

Per Minute 

The Prepaid Calling Card Service enables callers to place calls using Excel's service on a 
prepaid basis. Customers subscribe to the service by purchasing a prepaid card from an 
authorized Excel representative. Access to the service is available seven (7) days per week, 
twenty four (24) hours per day. Charges for telephone calls will be deducted from the 
Customer's prepaid account balance. Prepaid calling cards will be valid until the Customer's 
prepaid balance is depleted. Customers access the Company's service using a 1-800 access 
code arrangement. A voice prompt will instruct the caller to dial the called telephone 
number and authorization code displayed on the card. 

Prepaid Calling Card Service is provided to the holder of the card and is available in all 
locations throughout the State, subject to technical limitations. Customers must maintain 
a sufficient balance to cover the cost of the call in process. Failure of the card holder to 
maintain a positive balance may result in the disconnection of a call in process; an 
announcement will advise the caller one minute prior to the disconnection of the call. Under 
some arrangements, callers may utilize a commercial credit card to increase a prepaid 
balance or renew the prepaid card. 

Rates and charges vary depending upon the arrangement selected by the Customer. Call 
duration will be measured in whole minute increments, unless otherwise specified. Credit 
for interruptions are limited to one minute; no other refunds, credit, or other remittances shall 
be permitted. All applicable state and federal taxes and fees, including, but not limited to, 
sales tax, gross receipts tax, municipal tax, and other similar assessments are the 
responsibility of the card holder. Such charges may be deducted from the Customer's 
prepaid calling card balance. Prepaid calling cards are provided at the unit prices and fees 
set forth herein. Under some arrangements, a separate fee or unit value may also be imposed 
by the distributor of the card. 

I $0.6000 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.13 Prepaid Calling Card Service (Continued) 

Billing Increments 

Each call completed will have an initial minimum of one minute and any time beyond that 
minimum will be billed in addition using one minute increments, rounded up to the next 
whole minute. If the computed charge includes a fraction of a cent, the fraction is rounded 
up to the next whole cent. 

Service Hours 
Rates apply 24 hours a day, 7 days a week. 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.14 Excel Simply 7 Service 

Excel Simply 7 Service is a one-way, dial-out multi point service designated for residential 
and small business customers and is limited to three (3) telephone numbers per customer 
account. The service has a flat rate per minute structure for all time-of-day rate periods. 
Each call completed will have an initial minimum of one minute and any time beyond that 
minimum will be billed in addition using one minute increments, rounded up to the next 
whole minute. 

Rates 

I MAXIMUM PER MINUTE RATE 

I $0.2000 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.15 1-800 PHONEME Service 

1-800 PHONEME Service refers to collect call completion with the assistance of an operator 
after the caller places a call by dialing an access number provided by the Company. Calls 
will be billed on a flat per minute basis with calls rated according to the time-of-day calling 
period of the individual placing the call. Additionally, an applicable per call service charge 
will apply as set forth below. This service allows the customer to originate calls from any 
point served by the Company. 

Rates 

I MAXIMUM PER MINUTE RATES I 
I PEAK I OFFPEAK I WEEKEND I 

Service Charges Per Call Charge 

S tation-to-S tation 
Person-to-Person 

$6.00 
$7.00 

Service Hours 

Peak: 7:OOam to 6:59pm, Monday through Friday 
OfPeak: 7:OOpm to 6:59am, Monday through Sunday 
Weekend: 7:OOam to 6.59pm, Saturday and Sunday 

Billing Increments 

Each call completed will have an initial minimum of one minute increment and any time 
beyond that minimum will be billed in addition using one minute increments, rounded up to 
the next whole minute. If the computed charge includes a fraction of a cent, the fraction is 
rounded up to the next whole cent. 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.16 Excel Prepaid Calling Card Service Offering I1 

The Excel Prepaid Calling Card Service Offering I1 will allow a customer to pay a fixed 
dollar amount in advance for long distance calling. The customer will use the toll free 
number on the card for access from touch-tone telephones within the United States. For call 
completion, the customer will follow recorded prompts. 

A flat per minute rate will be charged; there are no off-peak rates. The per-minute cost of a 
call will be deducted on a real-time basis as the card is used until the full amount of the card 
is exhausted. The customer will be notified in advance of the exhaustion of the card. The 
rates for this Excel Prepaid Calling Card Service are set forth below. The rates paid by the 
customer will be those rates indicated on the packaging at the time of purchase of the card. 
An expiration date will be printed on the card. The following types of calls may not be 
completed with the Excel Prepaid Calling Card Service: 

Calls to 500, 700, 900 and toll free numbers; 
Calls to Directory Assistance; 
Operator assistance calls; and 
Calls requiring time and/or charges. 

A Customer's call will be interrupted with an announcement when the balance is about to be 
depleted. Such announcement will occur one minute before the balance will be depleted, 
based on the terminating location of the call. Calls in progress will be terminated by the 
Company if the balance on the Excel Prepaid Calling Card is insufficient to continue the call. 

This Excel Prepaid Calling Card Service offering will be available in various denominations 
of units, minutes or dollars; sales or excise taxes are due at the point of purchase. Rates 
apply twenty-four hours per day, seven days per week. Cards are not rechargeable. The 
following Per Minute Rate applies for calls placed from locations between and among 
domestic points within the United States. All calls are rounded to the next higher full 
minute. 

The per minute usage rate for this prepaid card is: $SO00 per minute 

An additional charge for calls placed from pay phones may also apply. The charge is $.2500 
and applies on a per call basis. 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.17 Employee Long Distance Service Program 

Employee Long Distance Service Program is a one-way dial-out multi point residential 
presubscribed service designated for employees of Excel Telecommunications, its parent 
company, affiliates and subsidiaries. This service has a flat per minute rate structure for all 
time-of-day rate periods. Each call completed will be billed in initial and additional 
increments of one minute, rounded up to the next whole minute. 

Rates 

I MAXIMUMPERMINUTERATE I 
I $0.3500 I 
Calling Card Per Minute Rates (Maximum) 

Employees subscribing to this service will be provided with a calling card that allows them 
to make long distance calls while away from home. The following per minute rates apply 
for all calling card calls placed within the State: 

I $0.89 I $0.50 I 
Calling Card Billing Increments 

Calls will be billed at an initial minimum of six (6) seconds, and anytime beyond that 
minimum will be billed in addition using six (6) increments, rounded up to the next whole 
minute. If the computed charge includes a fraction of a cent, the fraction is rounded up to 
the next whole cent. 
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M1 
M2 
M3 
M4 
M5 
M6 
M7 
M8 
M9 
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PER MONTHLY RECURRING 

RATE 
$0.3 000 $10.00 
$0.3000 $10.00 
$0.3000 $10.00 
$0.3000 $10.00 
$0.3000 $10.00 
$0.3000 $10.00 
$0.3000 $10.00 
$0.3 000 $10.00 
$0.3000 $10.00 

MINUTE SERVICE CHARGE 

SECTION IV - MAXIMUM RATES (CONTINUED) 

4.18 EXCEL M-PLANS 

EXCEL M-PLANS are one-way, dial-out multi point services designated for presubscribed 
Customers that are to be migrated from Telco Holdings, Inc. d/b/a Dial & Save and Long 
Distance Wholesale Club to the network of Excel Telecommunications These services are 
grand fathered and will not be available to new customers. 

The Excel M-Plan services have a flat per minute rate structure for all time-of-day rate 
periods. In addition, some of the plans have a monthly recurring charge. Although some of 
the intrastate Excel M-Plans set forth below are the same for intrastate calls, the 
corresponding interstate Excel M-Plan(s) rates vary. All examples of applicable intrastate 
Excel M-Plans are shown so that a cross-reference can easily be made when referring to 
Excel’s F.C.C. Tariff No. 8. 

Each call completed pursuant to these plans will have an initial minimum of one minute and 
any time beyond that minimum will be billed in addition using one minute increments, 
rounded up to the next whole minute. Calling Card Service is also available to Customers 
presubscribed to these plans as set forth below. 

Excel M-Plan Rates 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

$1.8000 

4.18 EXCEL M-PLANS (Continued) 

$0.6200 

Excel M-Plan Calling Card Service provides for an arrangement to complete toll calls 
between two points when the Customer is away from his or her home or place of business. 
The Customer will be assigned a unique travel authorization code(s) that authorizes the use 
of the Excel M-Plan Calling Card Service by that Customer. 

Excel M-Plan Calling Card Rates (Maximum) 

Excel M-Plan Calling Card Billing Increments: Initial minimum of one minute and any time 
beyond that minimum will be billed in addition using one minute increments, rounded up to 
the next whole minute. If the computed charge includes a fraction of a cent, the fraction is 
rounded up to the next whole cent. 

Excel M-Plan Service Hours 

Rates apply 24 hours a day, 7 days a week 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.19 Excel Prime Business Select 3 Service 

Excel Prime Business Select 3 Service is a combined inbound, outbound and calling card 
service offered to business Customers. Customers are billed at per minute rates based on 
Combined Monthly Usage volumes, and discounted rates are applied based upon the 
Customer’s billed monthly usage. Combined Monthly Usage is defined as the Customer’s 
billed usage for a monthly billing period for the combined total of interstate, intrastate, 
international and service calling card usage for a month’s billing period. Directory 
Assistance charges, monthly recurring charges, service fees, surcharges and taxes are not 
included in the determination of the Customer’s Combined Monthly Usage. 

Customers to this service offering commit to Combined Monthly Usage of $100.00, 
hereinafter referred to as the $100.00 Monthly Minimum Commitment. In the event 
Customer does not meet the $100.00 Monthly Minimum Commitment during any monthly 
invoice period, the Customer will be responsible for paying a deficiency charge for that 
invoice period. The Customer’s deficiency charge will be the difference between the 
Customer’s $100.00 Monthly Minimum Commitment and the Customer’s actual Combined 
Monthly Usage. 

This service is offered on a month-to-month basis. 
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COMMITMENT 

SECTION IV - MAXIMUM RATES (CONTINUED) 

4.19 Excel Prime Business Select 3 Service (Continued) 

Usage Rates 

PER MINUTE RATES 

$100 - $199.99 

$200 - $499.99 

$500 - $999.99 

Over $1000 

I $0-$199.99 I $0.2500 I 
$0.2500 

$0.2500 

$0.2500 

$0.2500 

Excel Prime Business Select 3 Calling Card Usage Rates 

Per call surcharge: $0.7000 
Per minute rates: $0.7000 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.19 Excel Prime Business Select 3 Service (Continued) 

Usage Rates (Continued) 

Monthly Recurring Service Charges and Fees 

Inbound Service Charge 
Directory Assistance Service 
Optional Management Invoice Reports 
Accounting Codes (Non-Verified Package) 
Accounting Codes (Verified Package) 

$5.00 per 800/888#, per month 
$1.25 per call 
$5.00 per report, per month 
$10.00 per package, per month 
$20.00 per package, per month 

Billing Increments 

Excel Prime Business Select Service 3 

Each call completed will have an initial minimum of eighteen (1 8) seconds and any time 
beyond that minimum will be billed in addition using six (6) second increments, rounded 
up to the next whole six second (140  of one minute) increment. If the computed charge 
includes a fraction of a cent, the fraction is rounded up to the next whole cent. 

Excel Prime Business Select 3 Calling Card 

Each calling card call completed will have an initial minimum of thirty (30) seconds and any 
time beyond that minimum will be billed in addition using six (6) second increments, 
rounded up to the next whole six second (1/10 of one minute) increment. If the computed 
charge includes a fraction of a cent, the fraction is rounded up to the next whole cent. 

Service Hours 

Rates apply 24 hours a day, 7 days a week 

Issued: September 1,2006 Effective: October 1,2006 
Issued by: Becky Gipson 

Director - Regulatory Affairs 
2440 Marsh Lane 

Carrollton, Texas 75006 



Comtel Telcom Assets LP 
d/b/a Excel Telecommunications 

Arizona C. C. Tariff No. 4 
Original Page No. 56 

SECTION IV - MAXIMUM RATES (CONTINUED) 

4.20 Excel Prime Business Select 4 Service 

Excel Prime Business Select 4 Service is a combined inbound, outbound and calling card 
service offered to business Customers. Customers are billed at per minute rates based on 
Combined Monthly Usage volumes, and discounted rates are applied based upon the 
Customer’s billed monthly usage. Combined Monthly Usage is defined as the Customer’s 
billed usage for a monthly billing period for the combined total of interstate, intrastate, 
international and service calling card usage for a month billing period. Directory Assistance 
charges, monthly recurring charges, service fees, surcharges and taxes are not included in the 
determination of the Customer’s Combined Monthly Usage. 

Customers to this service offering commit to Combined Monthly Usage of $100.00, 
hereinafter referred to as the $100.00 Monthly Minimum Commitment. In the event 
Customer does not meet the $100.00 Monthly Minimum Commitment during any monthly 
invoice period, the Customer will be responsible for paying a deficiency charge for that 
invoice period. The Customer’s deficiency charge will be the difference between the 
Customer’s $100.00 Monthly Minimum Commitment and the Customer’s actual Combined 
Monthly Usage. 

Customers subscribing to this service must commit to a term of 12 months. A service term 
begins on the first day of the month following service enrollment. When the Customer’s 12- 
month service term expires, the Customer’s service will automatically renew for another 12- 
month period, unless the Company receives in writing a notice of non-renewal during the 
period between 60 and 30 days prior to the end of the Customer’s 12-month term period. 

In the event a Customer terminates service with the Company prior to the end of the 12- 
month Term Commitment Period, or in the event that the Company terminates service based 
on the Customer’s default, the Customer will be responsible for paying a Termination Charge 
equal to the Customer’s $100.00 Monthly Minimum Commitment, multiplied by the number 
of months remaining in the Customer’s agreed 12-month Term Commitment period. 
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PER MINUTE 
RATES 

$0 - $199.99 

$200 - $499.99 

$500 - $999.99 

Over $1000 

$0.2500 

$0.2500 

$0.2500 

$0.2500 

Excel Prime Business Select 4 Calling Card Usage Rates 

Per call surcharge: $0.7000 
Per minute rates: $0.7000 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.20 Excel Prime Business Select 4 Service (Continued) 

Usage Rates (Continued) 

Monthly Recurring Service Charges and Fees 

Inbound Service Charge 
Directory Assistance Service 
Optional Management Invoice Reports 
Accounting Codes (Non-Verified Package) 
Accounting Codes (Verified Package) 

$5.00 per 800/888#, per month 
$1.25 per call 
$5.00 per report, per month 
$10.00 per package, per month 
$20.00 per package, per month 

Billing Increments 

Excel Prime Business Select Service 4 

Each call completed will have an initial minimum of eighteen (18) seconds and any time 
beyond that minimum will be billed in addition using six (6) second increments, rounded 
up to the next whole six second (1AO of one minute) increment. If the computed charge 
includes a fraction of a cent, the fraction is rounded up to the next whole cent. 

Excel Prime Business Select 4 Calling Card 

Each calling card call completed will have an initial minimum of thirty (30) seconds and any 
time beyond that minimum will be billed in addition using six (6) second increments, 
rounded up to the next whole six second (1AO of one minute) increment. If the computed 
charge includes a fraction of a cent, the fraction is rounded up to the next whole cent. 

Service Hours 

Rates apply 24 hours a day, 7 days a week 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.21 Non-Recurring and Other Charges 

Returned Check Charge 

Reconnection Charge 

Late Payment Charge 

Accounting Code Charge 

$1 5.00 or 5%, whichever is greater, per incident. 

$25.00 

The late payment charge shall be the portion of the 
payment not received two business days prior to the next 
billing cycle, multiplied by 1 S%. 

$10.00 

In addition to all other charges for services under this 
tariff, an undiscountable maximum pay telephone use 
charge of $1 .OO shall apply to each coinless call which 
Excel can identify as placed from a pay telephone by or 
to the Customer or its permitted users. This charge is for 
the use of the pay telephone instrument to access Excel 
service. Pay telephones include coin-operated and 
coinless phones owned by local telephone companies, 
independent companies and other interexchange carriers. 
The Pay Telephone Use Charge applies to the initial 
completed call and any reoriginated call (i.e., using the 
"#" symbol on the pay telephone keypad). 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.22 Excel Prime Business Flat Rate Service 

Excel Prime Business Flat Rate Service is a dial-in, dial-out and calling card switched multi- 
point service designated for business customers. This service has a flat per minute rate 
structure for all time-of-day rate periods and allows the Customer to originate and terminate 
calls via local exchange carrier access facilities. There is no Monthly Usage Commitment 
Level required; however, in the event a Customer’s monthly usage exceeds $50.00 in any 
given 30-day invoice period, the monthly recurring account charge of $15.00 will be waived 
for that given invoice period. 

Rates (Inbound and Outbound) 

I Excel Prime Business Flat Rate Service I 
I $0.2500 Per Minute I 
Monthly Recurring Account Charge $15.00 

Monthly Recurring Service Charge $5 .OO/per 800/8XX number 

Billing Increments 

Each inbound and outbound call completed will have an initial minimum of eighteen (1 8) 
seconds and any time beyond that minimum will be billed in addition using six (6) second 
increments, rounded up to the next whole six second (1/10 on one minute increment) 
increment. If the computed charge includes a fraction of a cent, the fraction is rounded up 
to the next whole cent. 

Service Hours 

Rates apply 24 hours a day, 7 days a week 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.22 Excel Prime Business Flat Rate Service (Continued) 

Excel Prime Business Flat Rate Calling Card Rates 

Per Call Surcharge: $0.7500 

Per Minute Rate: $0.7500 

Billing Increments 

Each calling card call completed will have an initial minimum of thirty (30) seconds and any 
time beyond that minimum will be billed in addition using six (6) second increments, 
rounded up to the next whole minute. If the computed charge includes a fraction of a cent, 
the fraction is rounded up to the next whole cent. 

Directory Assistance Per Call Charge $5.00 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.23 OPTION B SERVICE (Dime Deal 2000) 

OPTION B SERVICE is a one-way, dial-out multi point service designated for residential 
and small business customers. The service has a flat rate per minute structure for all time-of- 
day rate periods. Customers may subscribe to this service in Equal Access areas only. 

Rate 

I OPTIONBSERVICE I 
I $0.1500 Per Minute I 

Monthly Recurring Charge $7.50 

Billing Increments 

Each call completed will have an initial minimum of one minute and any time beyond that 
minimum will be billed in addition using one minute increments, rounded up to the next 
whole minute. If the computed charge includes a fraction of a cent, the fraction is rounded 
up to the next whole cent. 

Service Hours 

Rates apply 24 hours a day, 7 days a week. 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.24 Excel 10-10-297 Casual Calling Program 

Excel 10-1 0-297 Casual Calling Program is an outbound casual calling telecommunications 
service offering available for intrastate calls and is furnished subject to billing and service 
availability. The service has a flat per minute rate structure for all time-of-day rate periods. 
Participating Customers may access this service by dialing access code 10-10-297. 

Each call completed will have an initial minimum of one minute and any time beyond that 
minimum will be billed in addition using one minute increments. The duration of the call, 
which involves a fractional part of a minute will be rounded up to the next higher full minute. 

Calls to intrastate Directory Assistance are also provided with this service. To access 
intrastate Directory Assistance under this calling program, Customers must dial 10- 10-297 
+ the Area Code (NPA) + 555-1212. The per call charge for such calls is set forth below. 
Calls placed from a public or semi-public payphone, calls requiring Operator Assistance, 
conference calls, mobile calls, calls to 500,700,800/8XX and 900 numbers, and calling card 
calls are not available under this service. 

Per Minute Rate $0.300 

Directory Assistance Per Call Charge $1.50 

Service Hours 

Rates apply 24 hours a day, 7 days a week. 
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I Rates apply 24 hours a day, 7 days a week 

SECTION IV - MAXIMUM RATES (CONTINUED) 

4.25 Excel 10-10-399 Casual Calling Program 

Excel 10-1 0-399 Casual Calling Program is an outbound casual calling telecommunications 
service offering available for intrastate calls and is furnished subject to billing and service 
availability. Participating Customers may access this service by dialing access code 10- 10- 
399. Excel 10-10-399 Casual Calling Program is the Default Service for accessing Excel’s 
service on a per call basis via the Company’s CAC. 

Each call has an initial minimum of 10 minutes in duration and will be charged pursuant to 
the flat Initial Per Call Minimum Charge listed below. Any call in excess of 10 minutes will 
be charged the corresponding Additional Per Minute Charge listed below. Calls will have 
an initial minimum of six hundred (600) seconds or 10 minutes, and any time beyond that 
minimum will be billed in addition, using one minute increments. The duration of the call, 
which involves a fractional part of a minute will be rounded up to the next higher full minute. 

Calls to intrastate Directory Assistance are also provided with this service. To access 
intrastate Directory Assistance under this calling program, Customers must dial 10- 10-399 
+ the Area Code (NPA) + 555-1212. The per call charge for such calls is set forth below. 
Calls placed from a public or semi-public payphone, calls requiring Operator Assistance, 
conference calls, mobile calls, calls to 500,700,800/8XX and 900 numbers, and calling card 
calls are not available under this service. 

Per Minute Rates 

Initial 10 Minute Per Call Minimum Charge: 
1 1 th Minute and Each Add’l Per Minute Charge: 

$2.00 
$0.2000 

Directory Assistance Per Call Charge $2.00 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.26 Excel 10-1 0-457 Casual Calling Program 

Excel 10- 10-457 Casual Calling Program is an outbound casual calling telecommunications 
service offering available for intrastate calls and is furnished subject to billing and service 
availability. Participating Customers may access this service by dialing access code 10-1 0- 
457. Excel 10-10-457 Casual Calling Program is the Default Service for accessing Excel’s 
service on a per call basis via the Company’s CAC(s). 

Each call has an initial minimum of 5 minutes in duration and will be charged pursuant to 
the flat Initial Per Call Minimum Charge listed below. Any call in excess of 5 minutes will 
be charged the corresponding Additional Per Minute Charge listed below. Calls will have 
an initial minimum of three hundred (300) seconds or 5 minutes, and any time beyond that 
minimum will be billed in addition, using one minute increments. The duration of the call, 
which involves a fractional part of a minute will be rounded up to the next higher full minute. 

Calls to intrastate Directory Assistance are also provided with this service. To access 
intrastate Directory Assistance under this calling program, Customers must dial 10- 10-457 
+ the Area Code (NPA) + 555-1212. The per call charge for such calls is set forth below. 
Calls placed from a public or semi-public payphone, calls requiring Operator Assistance, 
conference calls, mobile calls, calls to 500,700,800/8XX and 900 numbers, and calling card 
calls are not available under this service. 

Per Minute Rates 

Initial 5 Minute Per Call Minimum Charge: $2.00 
$0.4000 6th Minute and Each Add’l Per Minute Charge: 

Directory Assistance Per Call Charge $1.20 

Service Hours 

Rates apply 24 hours a day, 7 days a week 
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OFF-PEAK 

7:OO p.m - 6:59 a.m. 

SECTION IV - MAXIMUM RATES (CONTINUED) 

Monday - Friday, Saturday & 
Sunday, Including Company- 
recognized Holidays 

4.27 EXCEL THREE-PENNY PLAN 

PEAK 

7:OO a.m. - 6 5 9  p.m. 
$0.2600 

Excel offers the rates specified below for its Three-Penny Plan to Customers who have 
selected Excel as their Primary Interexchange Carrier by completing and returning an 
enrollment form provided by Excel, or by calling an Excel designated 800/8XX number. 
Customers will pay a monthly recurring charge as described in the Customer’s designated 
interstate rate plan. The monthly recurring charge applies whether or not the Customer 
makes any calls. The duration of the call, which involves a fractional part of a minute will 
be rounded up to the next higher full minute. For billing purposes, each month is considered 
to have 30 days. 

The Customer upon written or verbal notice to Excel may discontinue enrollment in this 
plan. In addition, Excel will discontinue a Customer’s subscription to the plan when Excel 
is notified that the Customer has changed their primary interexchange carrier to a carrier 
other than Excel after the Customer subscribed to this plan. Discontinuance will be effective 
as of the date the Customer changed their primary interexchange carrier. Usage from 900 
Services, 800/8XX Service Plans, calls to Directory Assistance, Calling Card Calls, and 
Operator Handled calls are excluded from this plan. 

Per Minute Rates 

I TIME-OF-DAY RATE PERIOD I PER MINUTE RATE 

$0.2600 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.27 EXCEL THREE-PENNY PLAN (Continued) 

Excel Three-Penny Calling Card Rates 

Excel Three-Penny Calling Card access is available for origination by dialing an Excel 
provided 800/8XX number. The following per minute rates apply 24 hours a day, 7 days a 
week for all Excel Three-Penny calling card calls placed within the State: 

Per call surcharge: None 
Per minute rate: $0.3000 

Excel Three-Penny 800/8XX Rates (Inbound) 

Inbound Excel Three-Penny calls are made through a designated toll free number and the 
Excel Three-Penny Customer is billed rather than the call originator. The following rates 
apply 24 hours a day, 7 days a week: 

Monthly Recurring Charge: None 
Per minute rate: $0.3000 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.28 Excel eCard Service 

The Excel eCard Service will allow customers to pay a fixed prepaid dollar amount in 
advance for long distance calling. Customers may purchase Excel eCards via the internet. 
There will be an electronic order form available for the customer to complete with pertinent 
customer and payment information. Orders will be processed upon credit card validation. 
An electronic text message will be sent to the customer confirming the order. The customer 
will be instructed to print the virtual card information containing dialing instructions along 
with the access number and PIN. The customer will use the toll free number on the card for 
access from touch-tone telephones within the State of Arizona. Access to the service is 
available seven (7) days per week, twenty-four (24) hours per day. 

A flat per minute rate will be charged; there are no off-peak rates. The per-minute cost of 
a call will be deducted on a real-time basis as the card is used until the fi l l  amount of the 
card is exhausted. The customer will be notified in advance of the exhaustion of the card. 
The rates for this Excel eCard Service are set forth below. An expiration date will be printed 
when the virtual card is displayed to the customer. The following types of calls may not be 
completed with the Excel eCard Service: 

Calls to 500, 700, 900 and toll free numbers; 
Operator Assistance calls; and 
Calls requiring time and/or charges. 

A Customer’s call will be interrupted with an announcement one minute prior to balance 
depletion. Calls in progress will be terminated by the Company if the balance on the Excel 
eCard is insufficient to continue the call. 

This Excel eCard Service offering will be available in various denominations. Rates and 
charges vary depending upon the arrangement selected by the Customer. Call duration will 
be measured in whole minute increments, unless otherwise specified. Cards are not 
rechargeable. All applicable state and federal taxes and fees, including, but not limited to, 
sales tax, gross receipts tax, municipal tax, and other similar assessments are the 
responsibility of the card holder. 
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$13.20 $0.2200 

SECTION IV - MAXIMUM RATES (CONTINUED) 

4.28 Excel eCard Service (Continued) 

Rates 

I P T E C R  I PRICEPERMINUTE" I 
I 500minutes I $80.00 I $0.1600 I 

I I I 250 minutes I $45.00 $0.1800 

I 125 minutes I $25.00 I $0.2000 I 

*An additional charge for calls placed from payphones may also apply as described in 
Section 4.21. 

Directory Assistance per call charge $1.3200 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.29 Excel Simply More 

Excel’s Simply More offering is a combined outbound, inbound and calling card multipoint 
service designated for residential and small business Customers. The service has a flat per 
minute rate structure for all time-of-day rate periods. Customers may subscribe to this 
service in Equal Access areas only by using 1 + dialing, calling card origination and/or 
inbound service using toll free origination. Term plan options do not apply to this service. 

Per Minute Rate 

1+ (Outbound) 

Monthly Recurring Charge 

Customers who subscribe to the Excel Simply More calling plan will pay a monthly 
recurring charge which applies whether or not the Customer makes any calls. 

The following charge applies: $9.00 

Excel Simply More Calling Card Rates 

Excel Simply More Calling Card access is available for origination by dialing an Excel 
provided 800/8XX number. The following per minute rates apply for all Excel Simply More 
calling card calls placed within the State: 

Per call surcharge: None 
Per minute rate: $0.3000 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.29 Excel Simply More (Continued) 

Excel Simply More 800/8XX Rates (Inbound) 

Inbound Excel Simply More calls are made through a designated toll free number and the 
Excel Simply More Customer is billed rather than the call originator. The following rates 
apply: 

Monthly Recurring Charge: None 
Per minute rate: $0.3000 

Billing Increments 

All completed intrastate calls for this service will have an initial minimum of one minute and 
any time beyond that minimum will be billed in addition using one minute increments, 
rounded up to the next whole minute. If the computed charge includes a fraction of a cent, 
the fraction will be rounded up to the next whole cent. 

Service Hours 

Rates for Excel’s Simply More service apply 24 hours a day, 7 days a week. 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.30 Excel Prepaid Calling Card Service Offering I11 

The Excel Prepaid Calling Card Service Offering I11 will allow a customer to pay a fixed 
dollar amount in advance for long distance calling. The customer will use the toll hee 
number on the card for access from touch-tone telephones within the State. 

A flat per minute rate will be charged; there are no off-peak rates. The per-minute cost and 
other applicable charges will be deducted on a real-time basis as the card is used until the full 
amount of the card is exhausted. The customer will be notified in advance of the exhaustion 
of the card. The rates for this Excel Prepaid Calling Card Service are set forth below. An 
expiration date will be printed on the card. The following types of calls may not be 
completed with the Excel Prepaid Calling Card Service: 

Calls to 500, 700, 900 and toll free numbers; 
Operator assistance calls; and 
Calls requiring time and/or charges. 

A Customer's call will be interrupted with an announcement when the balance is about to be 
depleted. Such announcement will occur one minute before the balance will be depleted, 
based on the terminating location of the call. Calls in progress will be terminated by the 
Company if the balance on the Excel Prepaid Calling Card is insufficient to continue the call. 

This Excel Prepaid Calling Card Service offering will be available at a retail price of $10.00 
per card. Rates apply twenty-four hours per day, seven days per week. Cards are not 
rechargeable. The following Per Minute Rate applies for calls placed within the State. All 
calls are rounded to the next higher full minute. 

Rates 
Per minute rate: $0.5000 
Per Call Connection Charge: $0.9800 
Directory Assistance Per Call Charge: $1.3200 

An additional charge for calls placed from payphones applies as described in Section 4.2 1. 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.3 1 Excel Prepaid Calling Card Service Offering IV 

The Excel Prepaid Calling Card Service Offering IV will allow a customer to pay a fixed 
dollar amount in advance for long distance calling. The customer will use the toll free 
number on the card for access from touch-tone telephones within the State. 

A flat per minute rate will be charged; there are no off-peak rates. The per-minute cost and 
other applicable charges will be deducted on a real-time basis as the card is used until the full 
amount of the card is exhausted. The customer will be notified in advance of the exhaustion 
of the card. The rates for this Excel Prepaid Calling Card Service are set forth below. An 
expiration date will be printed on the card. The following types of calls may not be 
completed with the Excel Prepaid Calling Card Service: 

Calls to 500, 700, 900 and toll free numbers; 
Operator assistance calls; and 
Calls requiring time and/or charges. 

A Customer's call will be intempted with an announcement when the balance is about to be 
depleted. Such announcement will occur one minute before the balance will be depleted, 
based on the terminating location of the call. Calls in progress will be terminated by the 
Company if the balance on the Excel Prepaid Calling Card is insufficient to continue the call. 

This Excel Prepaid Calling Card Service offering will be available in various denominations 
of units, minutes or dollars. Rates apply twenty-four hours per day, seven days per week. 
Cards are not rechargeable. The following Per Minute Rate applies for calls placed within 
the State. All calls are rounded to the next higher full minute. 

Rates 
Per minute rate: $0.5000 
Directory Assistance Per Call Charge: $1.3200 

An additional charge for calls placed from payphones applies as described in Section 4.21. 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.32 Excel’s Nickel Nation 

Excel’s Nickel Nation Service offering is a combined outbound, inbound and calling card 
multi-point service designated for residential Customers who are classified as such with the 
Customer’s Local Telephone Company. Each direct-dialed call has an initial minimum of 
5 minutes in duration and will be rated according to the Initial Per Call Minimum Charge 
listed below. Any call in excess of 5 minutes will be charged the corresponding Each 
Additional Per Minute Charge listed below. Direct-dialed calls will have an initial 
minimum of three hundred (300) seconds or five ( 5 )  minutes and any time beyond that 
minimum will be billed in addition using sixty (60) second increments. If the computed call 
charge includes a fraction of a cent, the fraction is rounded up to the next whole cent. 

When the billing date does not coincide with the date that this plan is started, changed, or 
discontinued, the Monthly Recurring Charge will be adjusted to reflect the fractional part of 
the month service is provided. For billing purposes, each month is considered to have 30 
days. 

The Customer upon written or verbal notice to Excel may discontinue enrollment in this 
plan. In addition, Excel will discontinue a Customer’s subscription to the plan when Excel 
is notified by the Customer’s Local Telephone Company or by the Customer that they no 
longer subscribe to Excel as their presubscribed interexchange long distance company. 

Customer’s subscribing to Excel’s Nickel Nation service offering will receive a monthly 
invoice directly from the Company. Customers who select Excel’s Nickel Nation Service 
offering and at a date in the future switches to another Excel long distance service offering 
will remain direct billed by the Company for all long distance charges associated with the 
newly selected service offering. In addition, Customers may designate a maximum of 5 
telephone numbers per account. Calls placed using Excel’s Nickel Nation Calling Card or 
800/8XX services are not subject to the 5 minute Initial Per Call Minimum. 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.32 Excel’s Nickel Nation (Continued) 

Rates (1+ Outbound) 

Initial Per Call Minimum Charge (5 minutes) $0.5000 
$0.1000 Each Additional Per Minute Charge (6 minutes/Over) 

Monthly Recurring Charge 

Customers who subscribe to Excel’s Nickel Nation Service offering will pay a monthly 
recurring charge which applies whether or not the Customer makes any calls. 

The following charge applies: $10.00 

Excel’s Nickel Nation Calling Card Rates 

Excel’s Nickel Nation Calling Card access is available for call origination by dialing an 
Excel provided 800/8XX number. The following per minute rates apply for all Excel Nickel 
Nation calling card calls placed within the State: 

Per Call Surcharge $1.6000 
Per minute rate: $0.5000/lst Minute 

$0.5000 /each additional minute 

Excel’s Nickel Nation Calling Card Billing Increments 

All completed Excel Nickel Nation Calling Card calls will have an initial minimum of one 
minute and any time beyond that minimum will be billed in addition using one minute 
increments, rounded up to the next whole minute. If the computed charge includes a fraction 
of a cent, the fraction will be rounded up to the next whole cent. 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.32 Excel’s Nickel Nation (Continued) 

Excel’s Nickel Nation 800/8XX Rates (Inbound) 

Excel Nickel Nation 800/8XX Inbound calls are made through a designated toll free number 
and the Excel Nickel Nation Customer is billed rather than the call originator. The following 
rates apply: 

Monthly Recurring Charge: $7.00 per 800/8XX number, per month 
Per minute rate: $0.3800 

Excel’s Nickel Nation 800/8XX Inbound Billing Increments 

All completed Excel Nickel Nation 800/8XX inbound calls will have an initial minimum of 
one minute and any time beyond that minimum will be billed in addition using one minute 
increments, rounded up to the next whole minute. If the computed charge includes a fraction 
of a cent, the fraction will be rounded up to the next whole cent. 

Service Hours 

Rates for Excel’s Nickel Nation service apply 24 hours a day, 7 days a week. 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.33 Simply 500 Service 

EXCEL’S Simply 500 Service (non-operator assisted, direct dial) is intended for residential 
Customers for calling within the State of Arizona. Customers of Simply 500 Service will 
be able to utilize one-plus (1+) long distance service and personal toll-free service. Only 
those Customers who select EXCEL as their primary interexchange carrier will be eligible 
to utilize any or all of the long distance telecommunications services associated with the 
Simply 500 Service. Billing for the Simply 500 Service will be rendered directly by 
EXCEL. Customers may only subscribe to one (1) instance of the Simply 500 Service per 
telephone number (i.e., multiple packages may not be purchased for a single telephone 
number). 

Simply 500 Service - Intrastate Usage Rates 

Customers of EXCEL’S Simply 500 Service will be billed the following monthly recurring 
charge regardless of whether any calls are placed on the Company’s service: 

Monthly Recurring Charge - $30.00 

The monthly recurring charge will apply for each month, or partial month. When a Customer 
cancels service or when service is discontinued by the Company during a billing cycle, new 
charges will not be assessed for billing periods subsequent to the discontinuance of service. 

Simply 500 Long Distance Service 

Customers access Simply 500 Long Distance Service by dialing 1 + (area code when 
necessary) + NXX-XXXX. Calls are routed over Carrier’s transmission and switching 
facilities to any valid NPA-NXX. 

Simply 500 Long Distance Service provides Customers with 500 minutes of long distance 
usage during each billing cycle. The included long distance usage applies to intrastate and 
interstate calls as well as international calls to Canada, and usage is depleted according to the 
billing increments and per-call minimums set forth below. The included long distance usage 
does not accumulate on a month-to-month basis, and no credit will be given to Customers 
who do not use the included minutes. Any additional long distance usage beyond the 
included minutes will be billed according to the rates set forth below. Calls are rated based 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.33 Simply 500 Service (Continued) 

Simply 500 Long Distance Service - Intrastate Usage Rates 

The following per minute usage rate applies to any usage that exceeds the included minutes 
as described above. Rates apply regardless of mileage and/or time of day: 

Day/Evening/Night/Weekend - $.1500 

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers 
will be billed in sixty (60) second increments. 

Simply 500 Personal Toll-free Service 

Simply 500 Personal Toll-free Service allows Customers to make calls from any non-rotary 
dialed telephone within Arizona to other locations by dialing 1 + 800 + NXX-XXXX, 
receiving a prompting tone, then dialing a personal identification number (PIN) assigned by 
EXCEL. The calls are then routed to a single destination (terminating telephone number) 
which is pre-programmed by EXCEL and designated by the Customer. The Customer’s 
usage on the Simply 500 Personal Toll-free Service does not deplete the included long 
distance usage described above. 

Simply 500 Personal Toll-free Service - Intrastate Usage Rates 

Customers utilizing Simply 500 Personal Toll-free Service will be billed at the following 
intrastate usage rates: 

Day/Evening/Night/Weekend - $.2200 

A sixty (60) second minimum will apply to each completed call and, thereafter, Customers 
will be billed in sixty (60) second increments. 

Simply 600 Promotion 

Beginning May 4,2004 and ending August 1,2004, Customers who subscribe to Simply 500 
Service will be eligible to receive an additional 100 minutes of included long distance usage 
each month. All other terms and conditions ofthe Simply 500 Service apply, and Customers 
will be billed at the rates and charges set forth herein. 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.34 10-10-373 Service 

The 10- 10-373 Service (non-operator assisted, direct dial) is intended for residential 
Customers for calling within the State of Arizona. Customers access the 10-10-373 Service 
by dialing 10-10-373 + 1 + area code (if required) + NXX-XXXX. Calls are routed over 
Carrier’s transmission and switching facilities to any valid NPA-NXX. This service is only 
available where LEC billing arrangements are in place. Calls are rated based on call 
duration. 

10-1 0-373 Service - Maximum Intrastate Usage Rates 

Customers of the 10-10-373 Service will be billed at the following per minute usage rate 
regardless of mileage and/or time of day: 

Day/Evening/Night/Weekend - $. 1500 

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers 
will be billed in sixty (60) second increments. A per call surcharge of $2.97 will apply to 
each completed call placed on the 10- 10-373 Service. 
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SECTION V - CURRENT PRICE LIST 

5.1 ExcelPLUS Service 

ExcelPLUS Service is a one-way, dial-out multi point service allowing the Customer to 
originate and terminate calls via local exchange carrier access facilities. Customers may 
access the ExcelPLUS Service only in Equal Access areas. 

EXCEL PLUS SERVICE 
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Monday - Friday 
7:OO a.m. to 559  p.m. 

Monday - Friday 
6:OO p.m. to 1059 p.m. 
Saturday and Sunday 

5:OO p.m. to 1059 p.m. 

Monday - Friday 
11 :00 p.m. to 6:59 a.m. 

Saturday 7:OO a.m. to 4 5 9  p.m 
Saturday 11:OO p.m. to Sunday 4 5 9  p.m. 
Sunday 11 :00 p.m. to Monday 6 5 9  a.m. 

Evening: 8:OO a.m. to 1059 p.m. 
Nighmeekend: 11 :00 p.m. to 759  a.m. 

SECTION V - CURRENT PRICE LIST (CONTINUED) 

5.1 ExcelPLUS Service - (Continued) 

Billing Increments 

Each call completed will have an initial minimum of one minute and any time beyond that 
minimum will be billed in addition using one minute increments, rounded up to the next 
whole minute. If the computed charge includes a fraction of a cent, the fraction is rounded 
up to the next whole cent. 

Discounts 

A 50% discount applies to charges incurred for direct dialed calls terminated at ExcelPLUS, 
ExcelPLUS 11, Excel Dime Deal, Simply One and Premier PLUS I1 numbers (participating 
Excel Customers). 

Service Hours 
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Rate 
Mileage 

0 - 55 
56 - 124 
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DAY 
In it ial Each 
Minute Additional 

Minute 
$0.4964 $0.2821 
$0.5821 $0.3536 

SECTION V - CURRENT PRICE LIST (CONTINUED) 

5.2 ExcelPLUS I1 Service 

ExcelPLUS I1 Service is a one-way, dial-out multi point service allowing the Customer to 
originate and terminate calls via local exchange carrier access facilities. Customers may 
access ExcelPLUS I1 Service only in Equal Access areas. 

Rates 

In itia I 
Minute 

EXCEL PLUS I1 SERVICE 

Each 
Additional 

Minute 

Initial 
Minute 

$0.2750 

125-292 I $0.5964 I $0.3821 

Each 
Additional 

Minute 
$0.1464 

Over292 I $0.6107 I $0.4250 

EVENING 

$0.3443 I $0.1914 
I 

$0.3971 I $0.2329 
$0.4179 I $0.2607 
$0.4507 I $0.2793 

NIGHTWEEKEND I 

$0.3250 I $0.1893 I 
$0.3321 I $0.2107 I 
$0.3679 I $0.2250 I 
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SECTION V - CURRENT PRICE LIST (CONTINUED) 

5.2 ExcelPLUS I1 Service - (Continued) 

Billing Increments 

Each call completed will have an initial minimum and any time beyond that minimum will 
be billed in addition using one minute increments, rounded up to the next whole minute. If 
the computed charge includes a fraction of a cent, the fraction is rounded up to the next 
whole cent. 

Discounts 

A 50% discount applies to charges incurred for direct dialed calls terminated at ExcelPLUS, 
ExcelPLUS 11, Simply One, Excel Dime Deal and Premier PLUS I1 numbers (participating 
Excel Customers). A 30% discount applies to charges incurred for direct dialed calls 
terminated at all other numbers. 

Service Hours 

TIME PERIODS 

DAY 

EVENING 

NIGHTmEEKEND 

HOLIDAYS 

Monday - Friday 
7:OO a.m. to 5:59 p.m. 

Monday - Friday 
6:OO p.m. to 1059 p.m. 
Saturday and Sunday 

5:OO p.m. to 10:59 p.m. 

Monday - Friday 
11 :00 p.m. to 6:59 a.m. 

Saturday 7:OO a.m. to 4:59 p.m 
Saturday 11:OO p.m. to Sunday 4:59 p.m. 
Sunday 11:OO p.m. to Monday 6:59 a.m. 

Evening: 8:OO a.m. to 10:59 p.m. 
Nightmeekend: 11 :00 p.m. to 7:59 a.m. 
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Per Minute Per Minute 

$0.1800 $0.1650 

~~ ~ ~~ ~~~~~~~ ~ 

SECTION V - CURRENT PRICE LIST (CONTINUED) 

5.3 PremierPLUS I1 Service 

PremierPLUS I1 Service is a one-way, dial-out multi point service allowing the Customer 
to originate and terminate calls via local exchange carrier access facilities. Customers may 
access PremierPLUS I1 only in Equal Access areas. 

Rates 

I PREMIERPLUS I1 SERVICE I 
I DAY I EVENING I NIGHT/WEEKEND I 
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DAY EVENING NIGHT/ 
WEEKEND 

Monday - Friday Monday - Friday Monday - Friday 
5:OO p.m. to 1059 p.m. 8:OO a.m. to 459  p.m. 11:OO p.m. to 759  a.m. 
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HOLIDAYS 

Evening 
8:OO a.m. to 1059 p.m. 

SECTION V - CURRENT PRICE LIST (CONTINUED) 

5.3 PremierPLUS I1 Service (Continued) 

Billing Increments 

Saturday and Sunday 
5:OO p.m. to 1059 p.m. 

Each call completed will have an initial minimum of one minute and any time "eyond that 
minimum will be billed in addition using six second increments, rounded up to the next 
whole six second (1AO on one minute increment) increment. If the computed charge 
includes a fraction of a cent, the fraction is rounded up to the next whole cent. 

Saturday and Sunday NightIWeekend 
8:OO a.m. to 459  p.m. 

Saturday and Sunday 
11 :00 p.m. to 759  a.m. 

11:OO p.m. to 759  a.m. 

Discounts 

A 50% discount applies to charges incurred for direct dialed calls terminated at ExcelPLUS, 
ExcelPLUS 11, Simply One, Excel Dime Deal and PremierPLUS I1 numbers (participating 
Excel Customers). A 30% discount applies to charges incurred for direct dialed calls 
terminated at all other numbers. 

Service Hours 
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SECTION V - CURRENT PRICE LIST (CONTINUED) 

5.4 PremierPLUS I11 Service 

PremierPLUS 111 Service is a one-way, dial-out multi point service allowing the Customer 
to originate and terminate calls via local exchange carrier access facilities. 

Rates 

I PREMIERPLUS I11 SERVICE 

I Per Minute 

I $0.1500 

Monthly Recurring Charge $2.50 

Billing Increments 

Each call completed will have an initial minimum of one minute and any time beyond that 
minimum will be billed in addition using six second increments, rounded up to the next 
whole six second (1/10 on one minute increment) increment. If the computed charge 
includes a fraction of a cent, the fraction is rounded up to the next whole cent. 

Service Hours 

Rates apply 24 hours a day, 7 days a week. 

I PremierPLUS I11 Calling Card 

I Per Call Surcharge $0.4000 

Per Minute Rate $0.6000 
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SECTION V - CURRENT PRICE LIST (CONTINUED) 

5.5 Premier Dial One Service 

Premier Dial One Service is a one-way, dial-out multi point service allowing the Customer 
to originate and terminate calls via local exchange carrier access facilities. Customers may 
subscribe to this service only in Equal Access areas. 

Rates 

PREMIER DIAL ONE SERVICE 

I $0.1950 I 
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% DISCOUNT 
--- 

SECTION V - CURRENT PRICE LIST (CONTINUED) 

$500.00-$1,999.99 
$2000.00-$4,999.99 

Over $5,000.00 

5.5 Premier Dial One Service - (Continued) 

23% 
23% 

23% 

Billing Increments 

Monday- Friday 
8:OO a.m. to 4:59 p.m. 

Each call completed will have an initial minimum of thirty seconds and any time beyond that 
minimum will be billed in addition using six second increments, rounded up to the next 
whole six second ( l / l O  of one minute) increment. Ifthe computed charge includes a fraction 
of a cent, the fraction is rounded up to the next whole cent. 

Monday - Friday 
5:OO p.m. to 7:59 a.m. 
Saturday, Sunday and 

Holidays All Day 

Volume Discounts 

The following volume discounts apply where savings are directly proportional to usage. 

I $75.00-$499.99 I 23% I 

Service Hours 

I TIME PERIODS I 
I OFF-PEAK I PEAK I 
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OFF-PEAK 

Per Minute 

$0.1500 

SECTION V - CURRENT PRICE LIST (CONTINUED) 

PEAK 

5.6 Excel Simply One Service 

OFF-PEAK 

Excel Simply One Service is a one-way, dial-out multi point service designated for 
residential and small business customers. The service offers a simplified base rate and 
discounts are available to all users of the service. Total charges for a call depend upon the 
time of day a call is placed and the duration of the call. 

Rates 

Billing Increments 

Each call completed will have an initial minimum of one minute and any time beyond that 
minimum will be billed in addition using six second increments, rounded up to the next 
whole six second (1/10 on one minute increment) increment. If the computed charge 
includes a fraction of a cent, the fraction is rounded up to the next whole cent. 

Service Hours 

Monday - Friday 
7:OO a.m. to 6:59 p.m. 

Monday - Friday 
7:OO p.m. 6 5 9  a.m. 

Saturday, Sunday & Holidays 
All Day 
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SECTION V - CURRENT PRICE LIST (CONTINUED) 

5.7 OPTION A ( Excel Dime Deal Service) 

OPTION A (Excel Dime Deal Service) is a one-way, dial-out multi point service designated 
for residential customers and small business customers. The service has a flat rate per 
minute structure for all time-of-day rate periods. Customers may subscribe to this service 
in Equal Access areas only. 

Rates 

I EXCEL DIME DEAL I 
I Per Minute I 

I $0.1500 I 
Billing Increments 

Each call completed will have an initial minimum of one minute and any time beyond that 
minimum will be billed in addition using one minute increments, rounded up to the next 
whole minute. If the computed charge includes a fraction of a cent, the fraction is rounded 
up to the next whole cent. 

Service Hours 

Rates apply 24 hours a day, 7 days a week. 

Issued: September 1,2006 Effective: October 1,2006 
Issued by: Becky Gipson 

Director - Regulatory Affairs 
2440 Marsh Lane 

Carrollton, Texas 75006 



Comtel Telcom Assets LP 
d/b/a Excel Telecommunications 

$0.1900 

Arizona C. C. Tariff No. 4 
Original Page No. 88 

$0.1900 

SECTION V - CURRENT PRICE LIST (CONTINUED) 

5.8 MY 800 Service 

Excel’s MY 800 Service is a one-way, dial in service allowing the Customer to receive calls 
via local exchange carrier access facilities. MY 800 Service permits calls to a Customer’s 
station in one location from stations in diverse geographical service areas, and in which the 
MY 800 Service Customer is billed for the calls rather than the call originators. Customers 
may use MY 800 Service only in Equal Access areas. 

Rates 

I MY 800 SERVICE I 
DAY 

RATE PERIOD 
EVENING, NIGHT/WEEKEND 

& HOLIDAY 
RATE PERIOD 

I Per Minute I Per Minute I 

Billing Increments 

Each call completed will have an initial minimum of one minute and any time beyond that 
minimum will be billed in addition using one minute increments, rounded up to the next 
whole minute. If the computed charge includes a fi-action of a cent, the fraction is rounded 
up to the next whole cent. 

Service Hours 

DAY EVENING I NIGHT/WEEKEND & HOLIDAYS 

Monday - Friday 
7:OO a.m. to 5:59 p.m. 

Monday - Friday 
6:OO p.m. to 6:59 a.m. 

Friday 6:OO p.m to Monday 6:59 a.m. 
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SECTION V - CURRENT PRICE LIST (CONTINUED) 

5.9 Excel Premier 800 Service 

Excel Premier 800 Service is a one-way, dial in service allowing the Customer to receive 
calls via local exchange carrier access facilities. Excel Premier 800 Service permits calls to 
a Customer’s call station in one location from stations in diverse geographical areas, and in 
which the Excel Premier 800 Service Customer is billed for the calls rather than the call 
originators. Customers may subscribe to this service in Equal Access areas only. 

Rates 

I PREMIER 800 SERVICE 

OFF-PEAK I PEAK I 
Per Minute Per Minute I I 
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SECTION V - CURRENT PRICE LIST (CONTINUED) 

Monday - Friday 
8:00 a.m. to 4 5 9  p.m. 

5.9 Excel Premier 800 Service - (Continued) 

Monday - Friday 
5:OO p.m. 759  a.m. 

Saturday, Sunday & Holidays 
All Day 

Billing Increments 

Each call completed will have an initial minimum of one minute and any time beyond that 
minimum will be billed in addition using one minute increments, rounded up to the next 
whole minute. If the computed charge includes a fraction of a cent, the fraction is rounded 
up to the next whole cent. 

Volume Discounts 

I VOLUMEAMOUNT I % DISCOUNT I 
I --- I $0-$99.99 I 

I $100.00-$499.99 I 23% I 

Service Hours 

TIME PERIODS 

OFF-PEAK PEAK I 
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SECTION V - CURRENT PRICE LIST (CONTINUED) 

5.10 Excel Operator Services 

The Company's Operator Services are available throughout the State of Arizona. Callers 
access the Company's Operator Services by dialing O+ a 10 digit telephone number, 00 or 
a Company-provided access code or other Company-authorized access method plus the 
telephone number of the called station. Upon receipt of the call, the Company may verify 
the credit-worthiness of the designated billed party. When a payment method cannot be 
validated, or is unacceptable, callers may be required to select an alternative and acceptable 
means of payment. Total charges for use of this service include usage charges and an 
Operator Assistance Service Charge, as set forth below. An Operator Dialed Service Charge 
also applies to calls in which the caller has the capacity to dial the number, but has the 
operator dial instead. Usage charges are based upon the duration of a call, and are flat per 
minute based, 24 hours per day, 7 days per week, during all Time-of-Day Rate Periods. The 
Time-of-Day Rate Periods are defined as follows: 

- Day Rates are applicable to calls placed Monday through Friday from 8:OO AM to, 
but not including, 5 : O O  PM. 

- Evening Rates are applicable to calls placed Sunday through Friday from 5:OO PM 
to, but not including, 1 1 :00 PM; and on Carrier Recognized Holidays, unless a lower 
rate would normally apply. 

- Night/Weekend Rates are applicable to calls placed Sunday through Friday from 
11:OO PM to, but not including, 8:OO AM the following day, and all day Saturday. 

Chargeable time begins when the Company receives signaling to detect that the network 
connection between the calling station and the called station has been established. 
Chargeable time ends when either party "hangs up" thereby releasing the network 
connection. For collect calls, chargeable time begins when the called station accepts 
responsibility for payment of the charges associated with the call. All calls are measured and 
billed in one minute increments; fractional minutes of use are rounded up to the next full 
minute. 
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SECTION V - CURRENT PRICE LIST (CONTINUED) 

5.10 Excel Operator Services (Continued) 

5.10.1 Operator Assistance Service Charges and Surcharge Descriptions 

A Service Charge is applicable to Customer Dialed (Automated) Calling Card 
Station, Operator Assisted Calling Card Station, Operator Station-to-Station 
(including Sent Paid, Sent Collect, Third Number Billed or Calling Card), Person-to- 
Person (including Sent Paid, Sent Collect, Third Number Billed or Calling Card) and 
for Busy Line Verifications and Busy Line Interruptions. These charge(s) are in 
addition to the initial period and additional period per minute usage charges 
applicable to each call. When a call is subject to more than one Service Charge, only 
the highest Service Charge applies, unless indicated otherwise herein. Operator 
Assistance Service Charges vary depending upon the billing option selected by the 
caller. The following call placement options are available: 

a. Operator Station-to-Station - refers to when an end user requests operator 
assistance in reaching a telephone number and is willing to talk to anyone who 
answers. The call may be billed as Sent Paid (calling party pays for the call), 
Sent Collect (called party pays for the call), or may be billed to a Third Party 
Number or Calling Card. Sent Collect and Third Number Billed calls may not 
be allowed in locations where the Company does not have billing arrangement 
availability. To activate Station-to-Station Operator Services, the caller’s dialing 
sequence could be: O+ a 10 digit telephone number, or 00 (only), or any other 
Company-provided access method, to get an operator directly to request that a 
Station-to-Station call be placed. 
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SECTION V - CURRENT PRICE LIST (CONTINUED) 

5.10 Excel Operator Services (Continued) 

5.10.1 Operator Assistance Service Charges and Surcharge Descriptions (Continued) 

b. 

C. 

d. 

Person-to-Person - refers to when an end user requests operator assistance in 
reaching a specific person, department, extension, office, etc. The operator dials 
the number and stays on the line until the requested party is reached and 
conversation begins. The call may be billed as Sent Paid (calling party pays for 
the call), Sent Collect (called party pays for the call), or may billed to a Third 
Number or Calling Card. Sent Collect and Third Number Billed calls may not 
be allowed in locations where the Company does not have billing arrangement 
availability. To activate Person-to-Person Operator Services, the caller's dialing 
sequence could be: O+ a 10 digit telephone number, or 00 (only), or any other 
Company-provided access method, to get an operator directly to request that a 
Person-to-Person call be placed. 

Busy Line Verification - refers to those instances where the Company will 
provide operator assistance to determine if there is conversation ongoing on a 
called station. A Service Charge is applied to all attempts to verify the condition 
of a customer line, busy talking, busy not talking (e.g., offhook), except attempts 
which are unsuccessful due to network equipment failure. 

Busy Line Interruption - refers to those instances where the Company operator 
will interrupt an ongoing conversation on a called station. A charge will apply 
each time the Company operator attempts the emergency interruption whether or 
not the interruption is successful. A Busy Line Verification must be made and its 
service charge applied before an Emergency Interruption can be attempted. Once 
an operator has verified the line, and the called party has agreed to accept the 
interruption, the Customer is provided the option of completing an operator 
assisted call to the called station without hanging up or originating a separate 
call. Customers may accept or refuse the operator's offer to complete the call. 
Calls completed with the operator's assistance will be charged an additional 
Service Charge under Station-to-Station or Person-to-Person, as applicable. If 
the operator dials or completes the call to the verified telephone number for the 
Customer, the Operator Dialed Surcharge will also apply. 
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DAY EVENING NIGHTWEEKEND 
RATE PERIOD RATE PERIOD RATE PERIOD 

1st Minute Each 1st Minute Each Add7 1st Minute Each Add ’I 
Add ’I 

$0.5500 $0.5500 $0.5500 $0.5500 $0.5500 $0.5500 

SECTION V - CURRENT PRICE LIST (CONTINUED) 

5.10 Excel Operator Services (Continued) 

5.10.1 Operator Assistance Service Charges and Surcharge Descriptions (Continued) 

e. Operator Dialed Surcharge - will apply to Station-to-Station and Person-to- 
Person calls when the Customer has the ability to dial all the digits necessary for 
call completion but dials instead “O”, “00” or another Company-provided access 
code or other Company-authorized access method to reach a Company operator 
to have the operator place the call. This surcharge will be incurred by the 
Customer in addition to the applicable Service Charge. However, the surcharge 
will not apply to: (1) calls which cannot be completed by the Customer due to 
equipment failure or trouble on the Company’s network; (2) calls placed by 
parties identified as handicapped and who cannot complete the calls due to the 
handicap; and (3) calls made on a 0- basis in which a company operator places 
a call for a calling party after a Busy Line Verification and Busy Line 
Interruption process has been successfully completed. 

5.10.2 Operator Assistance Service Usage Rates and Charges 

The flat per minute rates listed below apply 24 hours a day, 7 days per week, for 
Operator-Assisted Station-to-Station and Person-to-Person call types. All calls are 
measured and billed in one minute increments; fractional minutes of use are rounded 
up to the next full minute. 

a. Per Minute Usage Rates 
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SECTION V - CURRENT PRICE LIST (CONTINUED) 

5.10 Excel Operator Services (Continued) 

5.10.2 Operator Assistance Service Usage Rates and Charges (Continued) 

b. Operator Assistance Service Charges and Surcharges 

The following Operator Assistance Service Charges and Surcharges are 
applicable to the specified operator assisted calls and are in addition to the per 
minute usage charges set forth above. 

Call Placement Type Per Call Service Charge 

Operator Station-to-Station Sent Paid 
Operator Station-to-Station Sent Collect 
Operator Station-to-Station Third Number Billed 
Operator Station-to-Station Calling Card 
Person-to-Person Sent Paid 
Person-to-Person Sent Collect 
Person-to-Person Third Number Billed 
Person-to-Person Calling Card 
Busy Line Verification 
Busy Line Interruption 
Operator Dialed Surcharge 

$3.45 
$3.45 
$3.45 
$3.45 
$9.95 
$9.95 
$9.95 
$9.95 
$6.50 
$6.50 
$1.50 
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Initial Minute Each Additional Minute 

$0.3000 $0.3000 

SECTION V - CURRENT PRICE LIST (CONTINUED) 

5.11 Excel Calling Card Service 

Excel’s Calling Card Service provides for an arrangement to complete toll calls between two 
points when the Customer is away from his or her home or place of business. The Customer 
will be assigned a unique travel authorization code(s) that authorizes the use of the Excel 
Calling Card Service by that Customer. Customers will receive a calling card for use in 
making telephone calls. The appropriate designated access number sequence specified on 
the Customer’s Excel Calling Card must be dialed. 

Rates 

Billing Increments 

Initial minimum of one minute and any time beyond that minimum will be billed in addition 
using one minute increments, rounded up to the next whole minute. If the computed charge 
includes a fraction of a cent, the fraction is rounded up to the next whole cent. 

Discounts 

Customers subscribing to Excel PLUS, Excel PLUS 11, Premier PLUS 11, Excel Simply One, 
and Excel Dime Deal (OPTION A) will receive a 50% discount on charges incurred for all 
direct dialed calling card calls (after the first minute) terminated at ExcelPLUS, 
ExcelPLUS 11, Simply One, Excel Dime Deal and Premier PLUS I1 numbers (participating 
Excel Customers). A discount does not apply to calling card calls terminated at all other 
numbers . 

Service Hours 
Rates apply 24 hours a day, 7 days a week 
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SECTION V - CURRENT PRICE LIST (CONTINUED) 

5.12 National Directory Assistance Service 

National Directory Assistance Service, as offered by the Company, allows Customers to 
request information from Directory Assistance records. Directory Assistance charges apply 
to all requests. Customers are charged when they obtain the requested information or when 
the information is unlisted, non-published, or no record can be found. In addition to the 
Directory Assistance charge, Customers may be charged an appropriate Operator Service 
Charges and Surcharges as specified elsewhere in this tariff. Charges for Directory 
Assistance may be billed as Sent Paid, Third Number Billed or billed to a Calling Card. 
Person-to-Person or Collect Calls for Directory Assistance are not permitted. A separate 
Operator Assistance Service Charge applies as set forth elsewhere in this tariff to Directory 
Assistance calls when these calls are made with the assistance of a Company operator or 
billed to a Calling Card. 

Operator AssistedDirectory Assistance Call Completion refers to National Directory 
Assistance calls wherein the Company operator completes the call to the caller’s final desired 
destination number. 

Customers may access this service by dialing the area code (NPA) for the telephone number 
desired plus 555-1212, or by using a Company-provided access code, or other Company- 
authorized access method. Up to two requests for listings within the area code dialed may 
be made on each call to Directory Assistance. 

Directory Assistance calls will not be included in the calculation ofusage discounts. A credit 
allowance for Directory Assistance will be provided if subscriber: experiences poor 
transmission quality; is cut offi receives an incorrect telephone number; or misdials the 
intended Directory Assistance number. 
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SECTION V - CURRENT PRICE LIST (CONTINUED) 

5.12 National Directory Assistance Service (Continued) 

The following charges apply to the Company's National Directory Assistance Service: 

a. For Customers who access the Company's National Directory Assistance Service by 
dialing Area Code ("A) + 555- 12 12, or by using an alternative Company-provided 
access code, or other Company-authorized access method, an undiscountable charge 
of $1.35 per call will be applied to each call requesting Directory Assistance. 
Automated Call Completion from Directory Assistance is available at no additional 
charge. If calls are completed on behalf of the Customer, aper minute for originating 
direct dial usage for the Company service for which they are presubscribed or non- 
presubscribed will be charged. 
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SECTION V - CURRENT PRICE LIST (CONTINUED) 

5.13 Prepaid Calling Card Service 

The Prepaid Calling Card Service enables callers to place calls using Excel's service on a 
prepaid basis. Customers subscribe to the service by purchasing a prepaid card from an 
authorized Excel representative. Access to the service is available seven (7) days per week, 
twenty four (24) hours per day. Charges for telephone calls will be deducted from the 
Customer's prepaid account balance. Prepaid calling cards will be valid until the Customer's 
prepaid balance is depleted. Customers access the Company's service using a 1-800 access 
code arrangement. A voice prompt will instruct the caller to dial the called telephone 
number and authorization code displayed on the card. 

Prepaid Calling Card Service is provided to the holder of the card and is available in all 
locations throughout the State, subject to technical limitations. Customers must maintain 
a sufficient balance to cover the cost of the call in process. Failure of the card holder to 
maintain a positive balance may result in the disconnection of a call in process; an 
announcement will advise the caller one minute prior to the disconnection of the call. Under 
some arrangements, callers may utilize a commercial credit card to increase a prepaid 
balance or renew the prepaid card. 

Rates and charges vary depending upon the arrangement selected by the Customer. Call 
duration will be measured in whole minute increments, unless otherwise specified. Credit 
for interruptions are limited to one minute; no other refunds, credit, or other remittances shall 
be permitted. All applicable state and federal taxes and fees, including, but not limited to, 
sales tax, gross receipts tax, municipal tax, and other similar assessments are the 
responsibility of the card holder. Such charges may be deducted from the Customer's 
prepaid calling card balance. Prepaid calling cards are provided at the unit prices and fees 
set forth herein. Under some arrangements, a separate fee or unit value may also be imposed 
by the distributor of the card. 

Rates 

I Per Minute I 
$0.2900 
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SECTION V - CURRENT PRICE LIST (CONTINUED) 

5.13 Prepaid Calling Card Service (Continued) 

Billing Increments 

Each call completed will have an initial minimum of one minute and any time beyond that 
minimum will be billed in addition using one minute increments, rounded up to the next 
whole minute. If the computed charge includes a fraction of a cent, the fraction is rounded 
up to the next whole cent. 

Service Hours 
Rates apply 24 hours a day, 7 days a week. 
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5.14 Excel Simply 7 Service 

Excel Simply 7 Service is a one-way, dial-out multi point service designated for residential 
and small business customers and is limited to three (3) telephone numbers per customer 
account. The service has a flat rate per minute structure for all time-of-day rate periods. 
Each call completed will have an initial minimum of one minute and any time beyond that 
minimum will be billed in addition using one minute increments, rounded up to the next 
whole minute. 

Rates 

I PER MINUTE RATE I 
I $0.1000 I 
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5.15 1-800 PHONEME Service 

1-800 PHONEME Service refers to collect call completion with the assistance of an operator 
after the caller places a call by dialing an access number provided by the Company. Calls 
will be billed on a flat per minute basis with calls rated according to the time-of-day calling 
period of the individual placing the call. Additionally, an applicable per call service charge 
will apply as set forth below. This service allows the customer to originate calls from any 
point served by the Company. 

Rates 

PER MINUTE RATES 

$0.2200 $0.0900 $0.1700 

Service Charges Per Call Charge 

Station-to-Station 
Person-to-Person 

$1.30 
$2.30 

Service Hours 

Peak: 
OffPeak: 
Weekend: 7:OOam to 6.59pm, Saturday and Sunday 

7:OOam to 6:59pm, Monday through Friday 
7:OOpm to 6:59am, Monday through Sunday 

Billing Increments 

Each call completed will have an initial minimum of one minute increment and any time 
beyond that minimum will be billed in addition using one minute increments, rounded up to 
the next whole minute. If the computed charge includes a fraction of a cent, the fraction is 
rounded up to the next whole cent. 
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5.16 Excel Prepaid Calling Card Service Offering I1 

The Excel Prepaid Calling Card Service Offering I1 will allow a customer to pay a fixed 
dollar amount in advance for long distance calling. The customer will use the toll free 
number on the card for access from touch-tone telephones within the United States. For call 
completion, the customer will follow recorded prompts. 

A flat per minute rate will be charged; there are no off-peak rates. The per-minute cost of a 
call will be deducted on a real-time basis as the card is used until the full amount of the card 
is exhausted. The customer will be notified in advance of the exhaustion of the card. The 
rates for this Excel Prepaid Calling Card Service are set forth below. The rates paid by the 
customer will be those rates indicated on the packaging at the time of purchase of the card. 
An expiration date will be printed on the card. The following types of calls may not be 
completed with the Excel Prepaid Calling Card Service: 

Calls to 500, 700, 900 and toll free numbers; 
Calls to Directory Assistance; 
Operator assistance calls; and 
Calls requiring time and/or charges. 

A Customer's call will be interrupted with an announcement when the balance is about to be 
depleted. Such announcement will occur one minute before the balance will be depleted, 
based on the terminating location of the call. Calls in progress will be terminated by the 
Company if the balance on the Excel Prepaid Calling Card is insufficient to continue the call. 

This Excel Prepaid Calling Card Service offering will be available in various denominations 
of units, minutes or dollars; sales or excise taxes are due at the point of purchase. Rates 
apply twenty-four hours per day, seven days per week. Cards are not rechargeable. The 
following Per Minute Rate applies for calls placed from locations between and among 
domestic points within the United States. All calls are rounded to the next higher full 
minute. 

The per minute usage rate for this prepaid card is: $.2500 per minute 

An additional charge for calls placed from pay phones may also apply. The charge is $.2500 
and applies on a per call basis. 
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SECTION V - CURRENT PRICE LIST (CONTINUED) 

5.17 Employee Long Distance Service Program 

Employee Long Distance Service Program is a one-way dial-out multi point residential 
presubscribed service designated for employees of Excel Telecommunications, its parent 
company, affiliates and subsidiaries. This service has a flat per minute rate structure for all 
time-of-day rate periods. Each call completed will be billed in initial and additional 
increments of one minute, rounded up to the next whole minute. 

Rates 

I PER MINUTE RATE I 
$0.1300 

Calling Card Per Minute Rates 

Employees subscribing to this service will be provided with a calling card that allows them 
to make long distance calls while away from home. The following per minute rates apply 
for all calling card calls placed within the State: 

I $0.25 1 $0.25 I 
Calling Card Billing Increments 

Calls will be billed at an initial minimum of six (6) seconds, and anytime beyond that 
minimum will be billed in addition using six (6) increments, rounded up to the next whole 
minute. If the computed charge includes a fraction of a cent, the fraction is rounded up to 
the next whole cent. 
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PER MONTHLY RECURRING 

RATE 
$0.1500 $3.75 
$0.1000 $4.95 
$0.0900 $4.95 
$0.0900 $3.00 
$0.1500 $3.75 
$0.0900 $3.75 
$0.0900 $3.75 
$0.0900 $3.75 
$0.0700 $4.95 

MINUTE SERVICE CHARGE 

SECTION V - CURRENT PRICE LIST (CONTINUED) 

5.18 EXCEL M-PLANS 

EXCEL M-PLANS are one-way, dial-out multi point services designated for presubscribed 
Customers that are to be migrated from Telco Holdings, Inc. d/b/a Dial & Save and Long 
Distance Wholesale Club to the network of Excel Telecommunications These services are 
grand fathered and will not be available to new customers. 

The Excel M-Plan services have a flat per minute rate structure for all time-of-day rate 
periods. In addition, some of the plans have a monthly recurring charge. Although some of 
the intrastate Excel M-Plans set forth below are the same for intrastate calls, the 
corresponding interstate Excel M-Plan(s) rates vary. All examples of applicable intrastate 
Excel M-Plans are shown so that a cross-reference can easily be made when referring to 
Excel’s F.C.C. Tariff No. 8. 

Each call completed pursuant to these plans will have an initial minimum of one minute and 
any time beyond that minimum will be billed in addition using one minute increments, 
rounded up to the next whole minute. Calling Card Service is also available to Customers 
presubscribed to these plans as set forth below. 

Excel M-Plan Rates 
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SECTION V - CURRENT PRICE LIST (CONTINUED) 

5.18 EXCEL M-PLANS (Continued) 

Excel M-Plan Calling Card Service provides for an arrangement to complete toll calls 
between two points when the Customer is away from his or her home or place of business. 
The Customer will be assigned a unique travel authorization code(s) that authorizes the use 
of the Excel M-Plan Calling Card Service by that Customer. 

Excel M-Plan Calling Card Rates 

Initial Minute Each Additional 
Minute 

$0.8900 $0.3100 

Excel M-Plan Calling Card Billing Increments: Initial minimum of one minute and any time 
beyond that minimum will be billed in addition using one minute increments, rounded up to 
the next whole minute. If the computed charge includes a fraction of a cent, the fraction is 
rounded up to the next whole cent. 

Excel M-Plan Service Hours 

Rates apply 24 hours a day, 7 days a week 
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5.19 Excel Prime Business Select 3 Service 

Excel Prime Business Select 3 Service is a combined inbound, outbound and calling card 
service offered to business Customers. Customers are billed at per minute rates based on 
Combined Monthly Usage volumes, and discounted rates are applied based upon the 
Customer’s billed monthly usage. Combined Monthly Usage is defined as the Customer’s 
billed usage for a monthly billing period for the combined total of interstate, intrastate, 
international and service calling card usage for a month’s billing period. Directory 
Assistance charges, monthly recurring charges, service fees, surcharges and taxes are not 
included in the determination of the Customer’s Combined Monthly Usage. 

Customers to this service offering commit to Combined Monthly Usage of $100.00, 
hereinafter referred to as the $100.00 Monthly Minimum Commitment. In the event 
Customer does not meet the $100.00 Monthly Minimum Commitment during any monthly 
invoice period, the Customer will be responsible for paying a deficiency charge for that 
invoice period. The Customer’s deficiency charge will be the difference between the 
Customer’s $100.00 Monthly Minimum Commitment and the Customer’s actual Combined 
Monthly Usage. 

This service is offered on a month-to-month basis. 
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PER MINUTE RATES 

SECTION V - CURRENT PlUCE LIST (CONTINUED) 

5.19 Excel Prime Business Select 3 Service (Continued) 

Usage Rates 

$0 - $199.99 

$200 - $499.99 

$500 - $999.99 

Over $1000 

$0.1200 

$0.1150 

$0.1100 

$0.1050 

Excel Prime Business Select 3 Calling Card Usage Rates 

Per call surcharge: $0.2500 
Per minute rates: $0.2500 
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SECTION V - CURRENT PRICE LIST (CONTINUED) 

5.19 Excel Prime Business Select 3 Service (Continued) 

Usage Rates (Continued) 

Monthly Recurring Service Charges and Fees 

Inbound Service Charge 
Directory Assistance Service 
Optional Management Invoice Reports 
Accounting Codes (Non-Verified Package) 
Accounting Codes (Verified Package) 

$3.00 per 800/888#, per month 
$0.75 per call 
$2.00 per report, per month 
$5.00 per package, per month 
$10.00 per package, per month 

Billing Increments 

Excel Prime Business Select Service 3 

Each call completed will have an initial minimum of eighteen (18) seconds and any time 
beyond that minimum will be billed in addition using six (6) second increments, rounded 
up to the next whole six second (1AO of one minute) increment. If the computed charge 
includes a fraction of a cent, the fraction is rounded up to the next whole cent. 

Excel Prime Business Select 3 Calling Card 

Each calling card call completed will have an initial minimum of thirty (30) seconds and any 
time beyond that minimum will be billed in addition using six (6) second increments, 
rounded up to the next whole six second (1/10 of one minute) increment. If the computed 
charge includes a fraction of a cent, the fraction is rounded up to the next whole cent. 

Service Hours 

Rates apply 24 hours a day, 7 days a week 
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5.20 Excel Prime Business Select 4 Service 

Excel Prime Business Select 4 Service is a combined inbound, outbound and calling card 
service offered to business Customers. Customers are billed at per minute rates based on 
Combined Monthly Usage volumes, and discounted rates are applied based upon the 
Customer’s billed monthly usage. Combined Monthly Usage is defined as the Customer’s 
billed usage for a monthly billing period for the combined total of interstate, intrastate, 
international and service calling card usage for a month billing period. Directory Assistance 
charges, monthly recurring charges, service fees, surcharges and taxes are not included in the 
determination of the Customer’s Combined Monthly Usage. 

Customers to this service offering commit to Combined Monthly Usage of $100.00, 
hereinafter referred to as the $100.00 Monthly Minimum Commitment. In the event 
Customer does not meet the $100.00 Monthly Minimum Commitment during any monthly 
invoice period, the Customer will be responsible for paying a deficiency charge for that 
invoice period. The Customer’s deficiency charge will be the difference between the 
Customer’s $100.00 Monthly Minimum Commitment and the Customer’s actual Combined 
Monthly Usage. 

Customers subscribing to this service must commit to a term of 12 months. A service term 
begins on the first day ofthe month following service enrollment. When the Customer’s 12- 
month service term expires, the Customer’s service will automatically renew for another 12- 
month period, unless the Company receives in writing a notice of non-renewal during the 
period between 60 and 30 days prior to the end of the Customer’s 12-month term period. 

In the event a Customer terminates service with the Company prior to the end of the 12- 
month Term Commitment Period, or in the event that the Company terminates service based 
on the Customer’s default, the Customer will be responsible for paying a Termination Charge 
equal to the Customer’s $100.00 Monthly Minimum Commitment, multiplied by the number 
of months remaining in the Customer’s agreed 12-month Term Commitment period. 
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PER MINUTE 
RATES 

$0.1 125 
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$0.1050 

SECTION V - CURRENT PRICE LIST (CONTINUED) 

5.20 Excel Prime Business Select 4 Service (Continued) 

Usage Rates 

Over $1000 $0.1000 

Excel Prime Business Select 4 Calling Card Usage Rates 

Per call surcharge: $0.2500 
Per minute rates: $0.2500 
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5.20 Excel Prime Business Select 4 Service (Continued) 

Usage Rates (Continued) 

Monthly Recurring Service Charges and Fees 

Inbound Service Charge 
Directory Assistance Service 
Optional Management Invoice Reports 
Accounting Codes (Non-Verified Package) 
Accounting Codes (Verified Package) 

$3.00 per 800/888#, per month 
$0.70 per call 
$2.00 per report, per month 
$5.00 per package, per month 
$10.00 per package, per month 

Billing Increments 

Excel Prime Business Select Service 4 

Each call completed will have an initial minimum of eighteen (18) seconds and any time 
beyond that minimum will be billed in addition using six (6) second increments, rounded 
up to the next whole six second (1/10 of one minute) increment. If the computed charge 
includes a fraction of a cent, the fraction is rounded up to the next whole cent. 

Excel Prime Business Select 4 Calling Card 

Each calling card call completed will have an initial minimum of thirty (30) seconds and any 
time beyond that minimum will be billed in addition using six (6) second increments, 
rounded up to the next whole six second (1/10 of one minute) increment. If the computed 
charge includes a fraction of a cent, the fraction is rounded up to the next whole cent. 

Service Hours 

Rates apply 24 hours a day, 7 days a week 
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5.2 1 Non-Recurring and Other Charges 

Returned Check Charge 

Reconnection Charge 

Late Payment Charge 

Accounting Code Charge 

Pay Telephone Use Charge 

$15.00 or 5%, whichever is greater, per incident. 

$25.00 

The late payment charge shall be the portion of the 
payment not received two business days prior to the next 
billing cycle, multiplied by 1.5%. 

$10.00 

In addition to all other charges for services under this 
tariff, an undiscountable pay telephone use charge of 
$0.6000 shall apply to each coinless call which Excel can 
identify as placed from a pay telephone by or to the 
Customer or its permitted users. This charge is for the 
use of the pay telephone instrument to access Excel 
service. Pay telephones include coin-operated and 
coinless phones owned by local telephone companies, 
independent companies and other interexchange carriers. 
The Pay Telephone Use Charge applies to the initial 
completed call and any reoriginated call (i.e., using the 
"#" symbol on the pay telephone keypad). 
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5.22 Excel Prime Business Flat Rate Service 

Excel Prime Business Flat Rate Service is a dial-in, dial-out and calling card switched multi- 
point service designated for business customers. This service has a flat per minute rate 
structure for all time-of-day rate periods and allows the Customer to originate and terminate 
calls via local exchange carrier access facilities. There is no Monthly Usage Commitment 
Level required; however, in the event a Customer’s monthly usage exceeds $50.00 in any 
given 30-day invoice period, the monthly recurring account charge of $1 1.95 will be waived 
for that given invoice period. 

Rates (Inbound and Outbound) 

I I Excel Prime Business Flat Rate Service 

$0.1000 Per Minute 

Monthly Recurring Account Charge $11.95 

Monthly Recurring Service Charge $3 .OO/per 800/8XX number 

Billing Increments 

Each inbound and outbound call completed will have an initial minimum of eighteen (18) 
seconds and any time beyond that minimum will be billed in addition using six (6) second 
increments, rounded up to the next whole six second (1/10 on one minute increment) 
increment. If the computed charge includes a fraction of a cent, the fraction is rounded up 
to the next whole cent. 

Service Hours 

Rates apply 24 hours a day, 7 days a week 
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SECTION V - CURRENT PRICE LIST (CONTINUED) 

5.22 Excel Prime Business Flat Rate Service (Continued) 

Excel Prime Business Flat Rate Calling Card Rates 

Per Call Surcharge: $0.2500 

Per Minute Rate: $0.2500 

Billing Increments 

Each calling card call completed will have an initial minimum of thirty (30) seconds and any 
time beyond that minimum will be billed in addition using six (6) second increments, 
rounded up to the next whole minute. If the computed charge includes a fraction of a cent, 
the fraction is rounded up to the next whole cent. 

Directory Assistance Per Call Charge $1.00 
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SECTION V - CURRENT PRICE LIST (CONTINUEiD) 

5.23 OPTION B SERVICE (Dime Deal 2000) 

OPTION B SERVICE is a one-way, dial-out multi point service designated for residential 
and small business customers. The service has a flat rate per minute structure for all time-of- 
day rate periods. Customers may subscribe to this service in Equal Access areas only. 

Rate 

OPTION B SERVICE 

$0.1500 Per Minute 

Monthly Recurring Charge $3.75 

Billing Increments 

Each call completed will have an initial minimum of one minute and any time beyond that 
minimum will be billed in addition using one minute increments, rounded up to the next 
whole minute. If the computed charge includes a fraction of a cent, the fraction is rounded 
up to the next whole cent. 

Service Hours 

Rates apply 24 hours a day, 7 days a week. 

Issued: September 1,2006 Effective: October 1, 2006 
Issued by: Becky Gipson 

Director - Regulatory Affairs 
2440 Marsh Lane 

Carrollton, Texas 75006 



Comtel Telcom Assets LP 
d/b/a Excel Telecommunications 

Arizona C. C. Tariff No. 4 
Original Page No. 1 17 
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5.24 Excel 10- 10-297 Casual Calling Program 

Excel 10- 10-297 Casual Calling Program is an outbound casual calling telecommunications 
service offering available for intrastate calls and is furnished subject to billing and service 
availability. The service has a flat per minute rate structure for all time-of-day rate periods. 
Participating Customers may access this service by dialing access code 10- 10-297. 

Each call completed will have an initial minimum of one minute and any time beyond that 
minimum will be billed in addition using one minute increments. The duration of the call, 
which involves a fractional part of a minute will be rounded up to the next higher full minute. 

Calls to intrastate Directory Assistance are also provided with this service. To access 
intrastate Directory Assistance under this calling program, Customers must dial 10-1 0-297 
+ the Area Code (NPA) + 555-1212. The per call charge for such calls is set forth below. 
Calls placed from a public or semi-public payphone, calls requiring Operator Assistance, 
conference calls, mobile calls, calls to 500,700,800/8XX and 900 numbers, and calling card 
calls are not available under this service. 

Per Minute Rate $0.10 

Directory Assistance Per Call Charge $0.60 

Service Hours 

Rates apply 24 hours a day, 7 days a week. 
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SECTION V - CURRENT PRICE LIST (CONTINUED) 

5.25 Excel 10-10-399 Casual Calling Program 

Excel 10-10-399 Casual Calling Program is an outbound casual calling telecommunications 
service offering available for intrastate calls and is furnished subject to billing and service 
availability. Participating Customers may access this service by dialing access code 10-10- 
399. Excel 10-10-399 Casual Calling Program is the Default Service for accessing Excel's 
service on a per call basis via the Company's CAC. 

Each call has an initial minimum of 10 minutes in duration and will be charged pursuant to 
the flat Initial Per Call Minimum Charge listed below. Any call in excess of 10 minutes will 
be charged the corresponding Additional Per Minute Charge listed below. Calls will have 
an initial minimum of six hundred (600) seconds or 10 minutes, and any time beyond that 
minimum will be billed in addition, using one minute increments. The duration of the call, 
which involves a fractional part of a minute will be rounded up to the next higher full minute. 

Calls to intrastate Directory Assistance are also provided with this service. To access 
intrastate Directory Assistance under this calling program, Customers must dial 10- 10-399 
+ the Area Code ("A) + 555-1212. The per call charge for such calls is set forth below. 
Calls placed from a public or semi-public payphone, calls requiring Operator Assistance, 
conference calls, mobile calls, calls to 500,700,800/8XX and 900 numbers, and calling card 
calls are not available under this service. 

Per Minute Rates 

Initial 10 Minute Per Call Minimum Charge: 
1 1 th Minute and Each Add'l Per Minute Charge: 

Directory Assistance Per Call Charge 

$1.50 
$0.1300 

$1.00 

Service Hours 

Rates apply 24 hours a day, 7 days a week 
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SECTION V - CURRENT PRICE LIST (CONTINUED) 

5.26 Excel 10-10-457 Casual Calling Program 

Excel 10- 10-457 Casual Calling Program is an outbound casual calling telecommunications 
service offering available for intrastate calls and is furnished subject to billing and service 
availability. Participating Customers may access this service by dialing access code 10-10- 
457. Excel 10-10-457 Casual Calling Program is the Default Service for accessing Excel’s 
service on a per call basis via the Company’s CAC(s). 

Each call has an initial minimum of 5 minutes in duration and will be charged pursuant to 
the flat Initial Per Call Minimum Charge listed below. Any call in excess of 5 minutes will 
be charged the corresponding Additional Per Minute Charge listed below. Calls will have 
an initial minimum of three hundred (300) seconds or 5 minutes, and any time beyond that 
minimum will be billed in addition, using one minute increments. The duration of the call, 
which involves a fractional part of a minute will be rounded up to the next higher full minute. 

Calls to intrastate Directory Assistance are also provided with this service. To access 
intrastate Directory Assistance under this calling program, Customers must dial 10- 10-457 
+ the Area Code (“A) + 555-1212. The per call charge for such calls is set forth below. 
Calls placed from a public or semi-public payphone, calls requiring Operator Assistance, 
conference calls, mobile calls, calls to 500,700,800/8XX and 900 numbers, and calling card 
calls are not available under this service. 

Per Minute Rates 

Initial 5 Minute Per Call Minimum Charge: 
6th Minute and Each Add’l Per Minute Charge: 

Directory Assistance Per Call Charge 

$0.95 
$0.1900 

$0.60 

Service Hours 

Rates apply 24 hours a day, 7 days a week 
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5.27 EXCEL THREE-PENNY PLAN 

Excel offers the rates specified below for its Three-Penny Plan to Customers who have 
selected Excel as their Primary Interexchange Carrier by completing and returning an 
enrollment form provided by Excel, or by calling an Excel designated 800/8XX number. 
Customers will pay a monthly recurring charge as described in the Customer’s designated 
interstate rate plan. The monthly recurring charge applies whether or not the Customer 
makes any calls. The duration of the call, which involves a fractional part of a minute will 
be rounded up to the next higher full minute. For billing purposes, each month is considered 
to have 30 days. 

The Customer upon written or verbal notice to Excel may discontinue enrollment in this 
plan. In addition, Excel will discontinue a Customer’s subscription to the plan when Excel 
is notified that the Customer has changed their primary interexchange carrier to a carrier 
other than Excel after the Customer subscribed to this plan. Discontinuance will be effective 
as of the date the Customer changed their primary interexchange carrier. Usage from 900 
Services, 800/8XX Service Plans, calls to Directory Assistance, Calling Card Calls, and 
Operator Handled calls are excluded from this plan. 

Per Minute Rates 

TIME-OF-DAY RATE PERIOD I PER MINUTE RATE I 
Monday - Friday, Saturday & 
Sunday, Including Company- 
recognized Holidays 

Monday - Friday, Saturday & 
Sunday, Including Company- 
recognized Holidays 

OFF-PEAK 

7:OO p.m - 6 5 9  a.m. 

PEAK 

7:OO a.m. - 6 5 9  p.m. 

$0.1300 

$0.1300 
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SECTION V - CURRENT PRICE LIST (CONTINUED) 

5.27 EXCEL THREE-PENNY PLAN (Continued) 

Excel Three-Penny Calling Card Rates 

Excel Three-Penny Calling Card access is available for origination bl dialing an Excel 
provided 800/8XX number. The following per minute rates apply 24 hours a day, 7 days a 
week for all Excel Three-Penny calling card calls placed within the State: 

Per call surcharge: None 
Per minute rate: $0.1500 

Excel Three-Penny 800/8XX Rates (Inbound) 

Inbound Excel Three-Penny calls are made through a designated toll free number and the 
Excel Three-Penny Customer is billed rather than the call originator. The following rates 
apply 24 hours a day, 7 days a week: 

Monthly Recurring Charge: None 
Per minute rate: $0.1500 

Issued: September 1,2006 Effective: October 1,2006 
Issued by: Becky Gipson 

Director - Regulatory Affairs 
2440 Marsh Lane 

Carrollton, Texas 75006 



Comtel Telcom Assets LP 
d/b/a Excel Telecommunications 

Arizona C. C. Tariff No. 4 
Original Page No. 122 

SECTION V - CURRENT PRICE LIST (CONTINUED) 

5.28 Excel eCard Service 

The Excel eCard Service will allow customers to pay a fixed prepaid dollar amount in 
advance for long distance calling. Customers may purchase Excel eCards via the internet. 
There will be an electronic order form available for the customer to complete with pertinent 
customer and payment information. Orders will be processed upon credit card validation. 
An electronic text message will be sent to the customer confirming the order. The customer 
will be instructed to print the virtual card information containing dialing instructions along 
with the access number and PIN. The customer will use the toll free number on the card for 
access from touch-tone telephones within the State of Arizona. Access to the service is 
available seven (7) days per week, twenty-four (24) hours per day. 

A flat per minute rate will be charged; there are no off-peak rates. The per-minute cost of 
a call will be deducted on a real-time basis as the card is used until the full amount of the 
card is exhausted. The customer will be notified in advance of the exhaustion of the card. 
The rates for this Excel eCard Service are set forth below. An expiration date will be printed 
when the virtual card is displayed to the customer. The following types of calls may not be 
completed with the Excel eCard Service: 

Calls to 500, 700, 900 and toll free numbers; 
Operator Assistance calls; and 
Calls requiring time and/or charges. 

A Customer’s call will be interrupted with an announcement one minute prior to balance 
depletion. Calls in progress will be terminated by the Company if the balance on the Excel 
eCard is insufficient to continue the call. 

This Excel eCard Service offering will be available in various denominations. Rates and 
charges vary depending upon the arrangement selected by the Customer. Call duration will 
be measured in whole minute increments, unless otherwise specified. Cards are not 
rechargeable. All applicable state and federal taxes and fees, including, but not limited to, 
sales tax, gross receipts tax, municipal tax, and other similar assessments are the 
responsibility of the card holder. 
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PRICE PER MINUTE* 

$0.0800 

$0.0900 

$0.1000 

$0.1100 

SECTION V - CURRENT PRICE LIST (CONTINUED) 

5.28 Excel eCard Service (Continued) 

Rates 

*An additional charge for calls placed from payphones may also apply as described in 
Section 5.21. 

Directory Assistance per call charge $0.6600 
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5.29 Excel Simply More 

Excel’s Simply More offering is a combined outbound, inbound and calling card multipoint 
service designated for residential and small business Customers. The service has a flat per 
minute rate structure for all time-of-day rate periods. Customers may subscribe to this 
service in Equal Access areas only by using 1 + dialing, calling card origination and/or 
inbound service using toll free origination. Term plan options do not apply to this service. 

Per Minute Rate 

1 + (Outbound) 

$0.1000 Per Minute 

Monthly Recurring Charge 

Customers who subscribe to the Excel Simply More calling plan will pay a monthly 
recurring charge which applies whether or not the Customer makes any calls. 

The following charge applies: $4.50 

Excel Simply More Calling Card Rates 

Excel Simply More Calling Card access is available for origination by dialing an Excel 
provided 800/8XX number. The following per minute rates apply for all Excel Simply More 
calling card calls placed within the State: 

Per call surcharge: None 
Per minute rate: $0.1500 
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SECTION V - CURRENT PRICE LIST (CONTINUED) 

5.29 Excel Simply More (Continued) 

Excel Simply More 800/8XX Rates (Inbound) 

Inbound Excel Simply More calls are made through a designated toll free number and the 
Excel Simply More Customer is billed rather than the call originator. The following rates 
apply: 

Monthly Recurring Charge: None 
Per minute rate: $0.1500 

Billing Increments 

All completed intrastate calls for this service will have an initial minimum of one minute and 
any time beyond that minimum will be billed in addition using one minute increments, 
rounded up to the next whole minute. If the computed charge includes a fraction of a cent, 
the fraction will be rounded up to the next whole cent. 

Service Hours 

Rates for Excel’s Simply More service apply 24 hours a day, 7 days a week. 
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SECTION V - CURRENT PRICE LIST (CONTINUED) I 

5.30 Excel Prepaid Calling Card Service Offering I11 

The Excel Prepaid Calling Card Service Offering I11 will allow a customer to pay a fixed 
dollar amount in advance for long distance calling. The customer will use the toll free 
number on the card for access from touch-tone telephones within the State. 

A flat per minute rate will be charged; there are no off-peak rates. The per-minute cost and 
other applicable charges will be deducted on a real-time basis as the card is used until the full 
amount of the card is exhausted. The customer will be notified in advance of the exhaustion 
of the card. The rates for this Excel Prepaid Calling Card Service are set forth below. An 
expiration date will be printed on the card. The following types of calls may not be 
completed with the Excel Prepaid Calling Card Service: 

Calls to 500, 700, 900 and toll free numbers; 
Operator assistance calls; and 
Calls requiring time and/or charges. 

A Customer's call will be interrupted with an announcement when the balance is about to be 
depleted. Such announcement will occur one minute before the balance will be depleted, 
based on the terminating location of the call. Calls in progress will be terminated by the 
Company if the balance on the Excel Prepaid Calling Card is insufficient to continue the call. 

This Excel Prepaid Calling Card Service offering will be available at a retail price of $10.00 
per card. Rates apply twenty-four hours per day, seven days per week. Cards are not 
rechargeable. The following Per Minute Rate applies for calls placed within the State. All 
calls are rounded to the next higher full minute. 

Rates 
Per minute rate: $0.2500 
Per Call Connection Charge: $0.4900 
Directory Assistance Per Call Charge: $0.6600 

An additional charge for calls placed from payphones applies as described in Section 5.21. 
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SECTION V - CURRENT PRICE LIST (CONTINUED) 

5.3 1 Excel Prepaid Calling Card Service Offering IV 

The Excel Prepaid Calling Card Service Offering IV will allow a customer to pay a fixed 
dollar amount in advance for long distance calling. The customer will use the toll free 
number on the card for access from touch-tone telephones within the State. 

A flat per minute rate will be charged; there are no off-peak rates. The per-minute cost and 
other applicable charges will be deducted on a real-time basis as the card is used until the full 
amount of the card is exhausted. The customer will be notified in advance of the exhaustion 
of the card. The rates for this Excel Prepaid Calling Card Service are set forth below. An 
expiration date will be printed on the card. The following types of calls may not be 
completed with the Excel Prepaid Calling Card Service: 

Calls to 500, 700, 900 and toll free numbers; 
Operator assistance calls; and 
Calls requiring time and/or charges. 

A Customer's call will be interrupted with an announcement when the balance is about to be 
depleted. Such announcement will occur one minute before the balance will be depleted, 
based on the terminating location of the call. Calls in progress will be terminated by the 
Company if the balance on the Excel Prepaid Calling Card is insufficient to continue the call. 

This Excel Prepaid Calling Card Service offering will be available in various denominations 
of units, minutes or dollars. Rates apply twenty-four hours per day, seven days per week. 
Cards are not rechargeable. The following Per Minute Rate applies for calls placed within 
the State. All calls are rounded to the next higher full minute. 

Rates 
Per minute rate: $0.2500 
Directory Assistance Per Call Charge: $0.6600 

An additional charge for calls placed from payphones applies as described in Section 5.21. 

Issued: September 1 , 2006 Effective: October 1,2006 
Issued by: Becky Gipson 

Director - Regulatory Affairs 
2440 Marsh Lane 

Carrollton, Texas 75006 



Comtel Telcom Assets LP 
d/b/a Excel Telecommunications 

Arizona C. C. Tariff No. 4 
Original Page No. 128 
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5.32 Excel’s Nickel Nation 

Excel’s Nickel Nation Service offering is a combined outbound, inbound and calling card 
multi-point service designated for residential Customers who are classified as such with the 
Customer’s Local Telephone Company. Each direct-dialed call has an initial minimum of 
5 minutes in duration and will be rated according to the Initial Per Call Minimum Charge 
listed below. Any call in excess of 5 minutes will be charged the corresponding Each 
Additional Per Minute Charge listed below. Direct-dialed calls will have an initial 
minimum of three hundred (300) seconds or five (5) minutes and any time beyond that 
minimum will be billed in addition using sixty (60) second increments. If the computed call 
charge includes a fraction of a cent, the fraction is rounded up to the next whole cent. 

When the billing date does not coincide with the date that this plan is started, changed, or 
discontinued, the Monthly Recurring Charge will be adjusted to reflect the fractional part of 
the month service is provided. For billing purposes, each month is considered to have 30 
days. 

The Customer upon written or verbal notice to Excel may discontinue enrollment in this 
plan. In addition, Excel will discontinue a Customer’s subscription to the plan when Excel 
is notified by the Customer’s Local Telephone Company or by the Customer that they no 
longer subscribe to Excel as their presubscribed interexchange long distance company. 

Customer’s subscribing to Excel’s Nickel Nation service offering will receive a monthly 
invoice directly from the Company. Customers who select Excel’s Nickel Nation Service 
offering and at a date in the future switches to another Excel long distance service offering 
will remain direct billed by the Company for all long distance charges associated with the 
newly selected service offering. In addition, Customers may designate a maximum of 5 
telephone numbers per account. Calls placed using Excel’s Nickel Nation Calling Card or 
800/8XX services are not subject to the 5 minute Initial Per Call Minimum. 
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5.32 Excel’s Nickel Nation (Continued) 

Rates (1+ Outbound) 

Initial Per Call Minimum Charge (5  minutes) 
Each Additional Per Minute Charge (6 minutes/Over) 

Monthly Recurring Charge 

Customers who subscribe to Excel’s Nickel Nation Service offering will pay a monthly 
recurring charge which applies whether or not the Customer makes any calls. 

The following charge applies: $5.00 

Excel’s Nickel Nation Calling Card Rates 

Excel’s Nickel Nation Calling Card access is available for call origination by dialing an 
Excel provided 800/8XX number. The following per minute rates apply for all Excel 
Nickel Nation calling card calls placed within the State: 

Per Call Surcharge $0.8000 
Per minute rate: $0.2500/lst Minute 

$0.2500 
$0.0500 

$0.2500 /each additional minute 

Excel’s Nickel Nation Calling Card Billing Increments 

All completed Excel Nickel Nation Calling Card calls will have an initial minimum of one 
minute and any time beyond that minimum will be billed in addition using one minute 
increments, rounded up to the next whole minute. If the computed charge includes a fraction 
of a cent, the fraction will be rounded up to the next whole cent. 

Issued: September 1 2006 Effective: October 1,2006 
Issued by: Becky Gipson 

Director - Regulatory Affairs 
2440 Marsh Lane 

Carrollton, Texas 75006 



Comtel Telcom Assets LP 
d/b/a Excel Telecommunications 

Arizona C. C. Tariff No. 4 
Original Page No. 130 

SECTION V - CURRENT PRICE LIST (CONTINUED) 

5.32 Excel’s Nickel Nation (Continued) 

Excel’s Nickel Nation 800/8XX Rates (Inbound) 

Excel Nickel Nation 800/8XX Inbound calls are made through a designateG toll free number 
and the Excel Nickel Nation Customer is billed rather than the call originator. The following 
rates apply: 

Monthly Recurring Charge: 
Per minute rate: $0.1900 

Excel’s Nickel Nation 800/8XX Inbound Billing Increments 

All completed Excel Nickel Nation 800/8XX inbound calls will have an initial minimum of 
one minute and any time beyond that minimum will be billed in addition using one minute 
increments, rounded up to the next whole minute. If the computed charge includes a fraction 
of a cent, the fraction will be rounded up to the next whole cent. 

Service Hours 

Rates for Excel’s Nickel Nation service apply 24 hours a day, 7 days a week. 

$3.50 per 800/8XX number, per month 
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5.33 Simply 500 Service 

EXCEL’S Simply 500 Service (non-operator assisted, direct dial) is intended for residential 
Customers for calling within the State of Arizona. Customers of Simply 500 Service will 
be able to utilize one-plus (1+) long distance service and personal toll-free service. Only 
those Customers who select EXCEL as their primary interexchange carrier will be eligible 
to utilize any or all of the long distance telecommunications services associated with the 
Simply 500 Service. Billing for the Simply 500 Service will be rendered directly by 
EXCEL. Customers may only subscribe to one (1) instance of the Simply 500 Service per 
telephone number @e., multiple packages may not be purchased for a single telephone 
number). 

Simply 500 Service - Intrastate Usage Rates 

Customers of EXCEL’S Simply 500 Service will be billed the following monthly recurring 
charge regardless of whether any calls are placed on the Company’s service: 

Monthly Recurring Charge - $19.95 

The monthly recurring charge will apply for each month, or partial month. When a Customer 
cancels service or when service is discontinued by the Company during a billing cycle, new 
charges will not be assessed for billing periods subsequent to the discontinuance of service. 

Simply 500 Long Distance Service 

Customers access Simply 500 Long Distance Service by dialing 1 + (area code when 
necessary) + NXX-XXXX. Calls are routed over Carrier’s transmission and switching 
facilities to any valid NPA-NXX. 

Simply 500 Long Distance Service provides Customers with 500 minutes of long distance 
usage during each billing cycle. The included long distance usage applies to intrastate and 
interstate calls as well as international calls to Canada, and usage is depleted according to the 
billing increments and per-call minimums set forth below. The included long distance usage 
does not accumulate on a month-to-month basis, and no credit will be given to Customers 
who do not use the included minutes. Any additional long distance usage beyond the 
included minutes will be billed according to the rates set forth below. Calls are rated based 
on call duration. 
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SECTION V - CURRENT PRICE LIST (CONTINUED) 

5.33 Simply 500 Service (Continued) 

Simply 500 Long Distance Service - Intrastate Usage Rates 

The following per minute usage rate applies to any usage that exceeds the included minutes 
as described above. Rates apply regardless of mileage and/or time of day: 

Day/Evening/Night/Weekend - $1000 

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers 
will be billed in sixty (60) second increments. 

Simply 500 Personal Toll-free Service 

Simply 500 Personal Toll-free Service allows Customers to make calls from any non-rotary 
dialed telephone within Arizona to other locations by dialing 1 + 800 + NXX-XXXX, 
receiving a prompting tone, then dialing a personal identification number (PIN) assigned by 
EXCEL. The calls are then routed to a single destination (terminating telephone number) 
which is pre-programmed by EXCEL and designated by the Customer. The Customer’s 
usage on the Simply 500 Personal Toll-free Service does not deplete the included long 
distance usage described above. 

Simply 500 Personal Toll-free Service - Intrastate Usage Rates 

Customers utilizing Simply 500 Personal Toll-free Service will be billed at the following 
intrastate usage rates: 

Day/Evening/Night/Weekend - $. 1500 

A sixty (60) second minimum will apply to each completed call and, thereafter, Customers 
will be billed in sixty (60) second increments. 

Simply 600 Promotion 

Beginning May 4,2004 and ending August 1,2004, Customers who subscribe to Simply 500 
Service will be eligible to receive an additional 100 minutes of included long distance usage 
each month. All other terms and conditions of the Simply 500 Service apply, and Customers 
will be billed at the rates and charges set forth herein. 
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5.34 10-10-373 Service 

The 10-1 0-373 Service (non-operator assisted, direct dial) is intended for residential 
Customers for calling within the State of Arizona. Customers access the 10-10-373 Service 
by dialing 10-10-373 + 1 + area code (if required) + NXX-XXXX. Calls are routed over 
Carrier’s transmission and switching facilities to any valid NPA-NXX. This service is only 
available where LEC billing arrangements are in place. Calls are rated based on call 
duration. 

10-10-373 Service - Intrastate Usage Rates 

Customers of the 10-10-373 Service will be billed at the following per minute usage rate 
regardless of mileage and/or time of day: 

Day/Evening/Night/Weekend $.OS00 

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers 
will be billed in sixty (60) second increments. A per call surcharge of $0.99 will apply to 
each completed call placed on the 10-1 0-373 Service. 

Issued: September 1 , 2006 Effective: October 1,2006 
Issued by: Becky Gipson 

Director - Regulatory Affairs 
2440 Marsh Lane 

Carrollton, Texas 75006 



Comtel Telcom Assets LP 
d/b/a Excel Telecommunications 

Arizona C. C. Tariff No. 4 
Original Page No. 13 1 

SECTION VI - SPECIAL SERVICES MAXIMUM RATES 

This Section of Excel Telecommunications’ (EXCEL’S) A.C.C. Tariff No. 1 applies only to those 
Customers who select EXCEL as their long distance telecommunications service provider, and who 
also select certain companion local service offerings provided by EXCEL. 

6.1 EXCEL MyLineSM Service 

This service is for use by residential customers. The following service rates and charges are 
available to Customers who select and designate Excel Telecommunications as their Local 
Exchange Carrier (LEC) in the State of Arizona. These rates and charges are applicable only 
to intrastate, non-operator-assisted, 1+, direct-dialed, long distance calls which originate and 
terminate in Arizona by Customers who have selected EXCEL as their Local Exchange Carrier 
(LEC). Rates and charges for this service offering are determined by the EXCEL MyLineSM 
Local Service Package selected by the Customer. 

6.1.1 EXCEL Classic MyLineSM Maximum Per Minute Rates: 

Excel Classic MyLineSM Per Minute Rates are only available to existing customers of 
Excel Classic MyLineSM Per Minute Rates (formerly known as Excel MyLineSM Per 
Minute Rates) as of February 21,2004. Following are the per minute rates applicable 
to intrastate long distance calls placed on a 1+, direct-dialed, and 10-1X-XXX casual 
calling basis, and are determined by the EXCEL Classic MyLineSM Local Service 
Package selected by the Customer; these rates apply to both interLATA and intraLATA 
toll calls only: 

a. EXCEL Classic MyLineSM Basic Local Service Package: $0.1400 per minute 

b. EXCEL Classic MyLineSM Value Local Service Package: $0.1000 per minute 

c. EXCEL Classic MyLineSM Complete Local Service Package: $0.0800 per minute 

If EXCEL Classic MyLineSM Basic, EXCEL Classic MyLineSM Value, or EXCEL 
Classic MyLineSM Complete Local Service Package Customers originate calls by 
dialing 1+ (Area Code) on a direct-dialed basis and terminate calls to other EXCEL 
Classic MyLineSM Basic, EXCEL Classic MyLineSM Value or EXCEL Classic 
MyLineSM Complete Local Service Package Customer’s telephone number(s), they will 
be eligible to receive a discount, as described in Section 6.1.9, following. 
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SECTION VI - SPECIAL SERVICES MAXIMUM RATES (CONTINUED) 

6.1 EXCEL MyLineSM Service (Continued) 

6.1.2 

6.1.3 

6.1.4 

EXCEL Classic MyLineSM Service Billing Increments: 

Each call completed will have an initial minimum of one (1) minute and any time 
beyond that minimum will be billed in addition using one minute increments, 
rounded up to the next whole minute. If the computed charge for a call includes a 
fraction of a cent, the fraction is rounded up to the next whole cent. 

EXCEL Classic MyLineSM Service Hours: 

Rates apply 24 hours a day, 7 days a week 

EXCEL Classic MyLineSM Monthly Recurring Charges: 

In addition to the above per minute rate(s), Customers are assessed a Monthly 
Recurring Charge based on the EXCEL Classic MyLineSM Local Service Package 
selected. The Monthly Recurring Charge for the local service package can be found 
in the Company’s Local Exchange Services Tariff on file with the Arizona 
Corporation Commission. The EXCEL Classic MyLineSM Local Service Package 
Monthly Recurring Charge applies whether or not Customers make any calls. 

The EXCEL Classic MyLineSM Local Service Package Monthly Recurring Charge(s) 
shall be in addition to charge(s) applicable to other federal service(s) or companion 
state service(s) available from EXCEL as add-on services. Add-on services or 
service features include, but are not limited to: operator services, directory assistance 
services, dial-around casual calling services, calling card and certain international 
services. 
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SECTION VI - SPECIAL SERVICES MAXIMUM RATES (CONTINUED) 

6.1 EXCEL MyLineSM Service (Continued) 

6.1.5 EXCEL MyLineSM Calling Card Service: 

Calling card access is available from touch tone or rotary phones by dialing an Excel- 
provided toll free number and personal identification number (PIN) associated with 
the card. The following charges apply for all EXCEL MyLineSM Calling Card Calls 
placed within the State: 

Per call surcharge: 
Per minute rate: 

Max. $0.4000 
Max. $0.5000 

An additional charge for calls placed from payphones applies as described in Section 
4.21. 

6.1.6 EXCEL MyLineSM Personal 800/8XX Inbound Service: 

Inbound 800/8XX service arrangements are also available to EXCEL MyLineSM 
Local Service Package Customers, at an additional charge. Customers may access 
the EXCEL network for inbound service using toll free origination. Inbound calls 
are made through a Company-designated toll free number, and the Customer is billed 
rather than the call originator. All completed inbound calls made will have an initial 
minimum of one minute and any time beyond that minimum will be billed in 
addition using one minute increments, rounded up to the next whole minute. The 
following rates apply: 

Monthly Recurring Charge: 
Per minute rate: 

Max $2.00. 
Max. $0.3000 

An additional charge for calls placed from payphones applies as described in Section 
4.21. 
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SECTION VI - SPECIAL SERVICES MAXIMUM RATES (CONTINUED) 

6.1 EXCEL MyLineSM Service (Continued) 

6.1.7 EXCEL MyLineSM Directory Assistance Service: 

EXCEL MyLineSM Directory Assistance Service allows Customers to request 
information from Directory Assistance records. Directory Assistance charges apply 
to all requests. Customers may access this service by dialing the area code ("A) 
for the telephone number desired plus 555- 12 12, or by using a Company-provided 
access code (10-1X-XXX + 1 + Area Code + 555-1212), or other Company- 
authorized access method. Up to two requests for listings within the same area code 
is allowed on each call to Directory Assistance. 

Directory Assistance with call completion is available at no additional charge. If 
calls are completed via call completion, the applicable per minute rate for originating 
direct-dial usage calls for which the Customer subscribes or usages will be charged. 

Directory Assistance Max. $2.60 per call 

6.1.8 EXCEL MyLineSM Casual Calling Service Program: 

EXCEL MyLineSM Service Customers may also place long distance telephone calls 
by using a Company-designated 10-1X-XXX access code. If EXCEL Service 
Customers originate calls using a Company-designated casual calling (dial-around) 
code and terminate calls to other EXCEL MyLineSM Service Customers, they will be 
eligible to receive a discount on those calls, as described in Section 6.1.9, following. 
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SECTION VI - SPECIAL SERVICES MAXIMUM RATES (CONTINUED) 

6.1 EXCEL MyLineSM Service (Continued) 

6.1.9 EXCEL MyLineSM Friends-R-Free Discount Program: 

EXCEL MyLineSM Service Customers may place 1+, direct-dialed calls or they can 
use a Company-designated casual calling (dial-around) code when dialing long 
distance calls to other Customers who have selected the EXCEL My LineSM Service, 
at no additional charge. 

In the event a Customer's applicable combined intrastate and interstate usage exceeds 
3000 minutes in a given Customer's monthly billing invoice period, the per minute 
rates set forth herein will apply. 

Customer telephone numbers which are not capable of being subscribed to an 
interexchange carrier, and telephone numbers which are associated with Company 
800/8XX service(s) or access codes associated with Company services other than 
switched services (e.g., wireless service telephone numbers, paging service numbers 
and calling card service numbers) are not eligible for inclusion in the EXCEL 
MyLineSM Friends-R-Free Discount Program. 

If a Customer discontinues his or her EXCEL MyLineSM Service, only those eligible 
long distance calls which were made while he or she was a Customer with the 
EXCEL MyLineSM Service will receive the EXCEL MyLineSM Friends-R-Free 
Discount. 

The EXCEL MyLineSM Friends-R-Free Discount does not apply to service which is 
provided on any special access line or Local Exchange Company service line for 
which the Customer pays a rate described as a business or commercial special access 
line in an applicable Local Exchange Company access service tariff. In addition, 
EXCEL'S MyLineSM Friends-R-Free Discount is not available for Customers who 
have selected the EXCEL MyLine - Stand Alone Local Service offering. 
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SECTION VI - SPECIAL SERVICES MAXIMUM RATES (CONTINUED) 

6.1 EXCEL MyLineSM Service (Continued) 

6.1.9 EXCEL MyLineSM Friends-R-Free Discount Program (Continued) 

Existing Excel Customers who enroll in the EXCEL MyLineSM Service offering 
during their monthly billing period will begin to receive benefits of the EXCEL 
MyLineSM Friends-R-Free Discount Program effective with their service initiation 
date. Customers who convert to an eligible calling plan identified herein are eligible 
to receive the benefits of the EXCEL MyLineSM Friends-R-Free Discount Program 
beginning on their new service plan effective date. Customers enrolled in the 
EXCEL MyLineSM Friends-R-Free Discount Program as of effective date of this 
tariff will remain enrolled in the program until and only if they otherwise notify the 
Company. 
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SECTION VI - SPECIAL SERVICES MAXIMUM RATES (CONTINUED) 

6.1 EXCEL MyLineSM Service (Continued) 

6.1.10 Other EXCEL MyLineSM Service Terms and Conditions: 

The Company reserves the right to adjust a Customer’s service upon appropriate 
notification. The Company reserves the right to disconnect Customer’s residential 
service or to convert any plan associated with such service to a business plan upon 
appropriate notification if it is determined that usage is not consistent with normal 
residential applications. If it is determined that usage is not consistent with residential 
voice applications, Customer will be assessed a maximum $100.00 monthly recurring 
data usage charge or will be disconnected. 

Charges applicable to the following call usage and/or service features are not included 
in EXCEL’S MyLineSM Local Service Package Monthly Recurring Charge(s): 
-Calls requiring operator assistance; 
-Data transmission-type calls; 
-Interstate or international service and/or line charge(s); 
-Call blocking charges; 
-Directory listing charges; 
-Directory Assistance calls (including directory assistance with call completion); 
-Per use charges not included in an EXCEL MyLineSM companion local service offering; 
-Custom features not included in an EXCEL MyLineSM companion local service offering; and 
-Taxes and other quasi-governmental surcharges. 

All terms and conditions of any service selected by the Customer, including applicable 
monthly recurring charges, will apply and will be in addition to the EXCEL MyLineSM 
Local Service Package charges as described above. When the billing date does not 
coincide with the date that the EXCEL MyLineSM Service plan is started, changed, or 
discontinued, the monthlyrecurring charge will be adjusted to reflect the fractional part 
of the month service is provided. For billing purposes, each month is considered to 
have 30 days. 
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SECTION VI - SPECIAL SERVICES MAXIMUM RATES (CONTINUED) 

6.1 EXCEL MyLineSM Service (Continued) 

6.1.10 Other EXCEL MyLineSM Service Terms and Conditions (Continued) 

The Company reserves the right to discontinue offering this service and grandfather existing 
customers, in the event that (1) facilities are not available to the Company to adequately 
provide the service, and (2) such lack of facilities is the result of the failure of any carrier 
(from whom the Company is securing facilities to provide the service) to provide adequate 
service to the Company. If the Company discontinues offering this service and grandfathers 
existing customers, notice to the Commission will be provided in accordance with applicable 
Commission rules and regulations. 

The Customer upon written or verbal notice to Excel may discontinue enrollment in the 
EXCEL MyLineSM Service plan. Usage from 800/8XX service plans, calls to Directory 
Assistance, Calling Card Calls, and Operator Assisted calls are excluded from the EXCEL 
MyLineSM Friends-R-Free Discount Program. 

6.1.1 1 EXCEL MyLineSM Long Distance Services 

EXCEL MyLineSM Long Distance Services provide an outbound voice grade 
communications service for Customers who subscribe to certain EXCEL MyLineSM 
bundled service packages described in EXCEL'S A.C.C. Tariff No. 2 "Local 
Telecommunications Services" on file with the Commission. In order to subscribe 
to EXCEL MyLineSM Long Distance Services, Customers must select EXCEL as the 
primary service provider for local exchange, intraLATA interexchange and 
interLATA interexchange telecommunications services. 
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SECTION VI - SPECIAL SERVICES MAXIMUM RATES (CONTINUED) 

6.1 EXCEL MyLine Service (Continued) 

6.1.1 1 EXCEL MyLineSM Long Distance Services (Continued) 

a. EXCEL MyLineSM $.05 Plan 

EXCEL MyLineSM $.05 Plan (non-operator assisted, direct dial) is intended for 
residential Customers for calling within the state of Arizona. Customers access 
EXCEL MyLineSM $.05 Plan by dialing 1 + (area code when necessary) + NXX- 
XXXX. Calls are routed over Carrier’s transmission and switching facilities to any 
valid NPA-NXX. Calls are rated based on call duration. 

Customers of EXCEL MyLineSM $.05 Plan will be billed at the following per minute 
usage rate regardless of mileage and/or time of day: 

Day/Evening/Night/Weekend Max. $.0750 

A sixty (60) second minimum will apply to each completed call, and thereafter, 
Customers will be billed in sixty (60) second increments. 

b. EXCEL MyLineSM $.03 Plan 

EXCEL MyLineSM $.03 Plan (non-operator assisted, direct dial) is intended for 
residential Customers for calling within the State of Arizona. Customers access 
EXCEL MyLineSM $.03 Plan by dialing 1 + (area code when necessary) + NXX- 
XXXX. Calls are routed over Carrier’s transmission and switching facilities to any 
valid NPA-NXX. Calls are rated based on call duration. 

Customers of EXCEL MyLineSM $.03 Plan will be billed at the following per minute 
usage rate regardless of mileage and/or time of day: 

Day/Evening/Night/Weekend Max. $.0600 

A sixty (60) second minimum will apply to each completed call, and thereafter, 
Customers will be billed in sixty (60) second increments. 
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SECTION VI1 - SPECIAL SERVICES CURRENT PFUCE LIST 

This Section of Excel Telecommunications’ (EXCEL’S) A.C.C. Tariff No. 1 applies only to those 
Customers who select EXCEL as their long distance telecommunications service provider, and who 
also select certain companion local service offerings provided by EXCEL. 

7.1 EXCEL MyLineSM Service 

This service is for use by residential customers. The following service rates and charges are 
available to Customers who select and designate Excel Telecommunications as their Local 
Exchange Carrier (LEC) in the State of Arizona. These rates and charges are applicable only 
to intrastate, non-operator-assisted, 1 +, direct-dialed, long distance calls which originate and 
terminate in Arizona by Customers who have selected EXCEL as their Local Exchange Carrier 
(LEC). Rates and charges for this service offering are determined by the EXCEL MyLineSM 
Local Service Package selected by the Customer. 

7.1.1 EXCEL Classic MyLineSM Per Minute Rates: 

Excel Classic MyLineSM Per Minute Rates are only available to existing customers of 
Excel Classic MyLineSM Per Minute Rates (formerly known as Excel MyLineSM Per 
Minute Rates) as of February 28,2004. Following are the per minute rates applicable 
to intrastate long distance calls placed on a 1+, direct-dialed, and 10-1X-XXX casual 
calling basis, and are determined by the EXCEL MyLineSM Local Service Package 
selected by the Customer; these rates apply to both interLATA and intraLATA toll 
calls only: 

a. EXCEL Classic MyLineSM Basic Local Service Package: 
b. EXCEL Classic MyLineSM Value Local Service Package: 
c. EXCEL Classic MyLineSM Complete Local Service Package: 

$0.0690 per minute 
$0.0490 per minute 
$0.0000 per minute 

If EXCEL Classic MyLineSM Basic, EXCEL Classic MyLineSM Value, or EXCEL 
Classic MyLineSM Complete Local Service Package Customers originate calls by 
dialing 1+ (Area Code) on a direct-dialed basis and terminate calls to other EXCEL 
Classic MyLineSM Basic, EXCEL Classic MyLineSM Value or EXCEL Classic 
MyLineSM Complete Local Service Package Customer’s telephone number(s), they will 
be eligible to receive a discount, as described in Section 7.1.9, following. 
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SECTION VI1 - SPECIAL SERVICES CURRENT PRICE LIST (CONTINUED) 

7.1 EXCEL MyLineSM Service (Continued) 

7.1.2 

7.1.3 

7.1.4 

EXCEL Classic MyLineSM Service Billing Increments: 

Each call completed will have an initial minimum of one (1) minute and any time 
beyond that minimum will be billed in addition using one minute increments, 
rounded up to the next whole minute. If the computed charge for a call includes a 
fraction of a cent, the fraction is rounded up to the next whole cent. 

EXCEL Classic MyLineSM Service Hours: 

Rates apply 24 hours a day, 7 days a week 

EXCEL Classic MyLineSM Monthly Recurring Charges: 

In addition to the above per minute rate(s), Customers are assessed a Monthly 
Recurring Charge based on the EXCEL Classic MyLineSM Local Service Package 
selected. The Monthly Recurring Charge for the local service package can be found 
in the Company’s Local Exchange Services Tariff on file with the Arizona 
Corporation Commission. The EXCEL Classic MyLineSM Local Service Package 
Monthly Recurring Charge applies whether or not Customers make any calls. 

The EXCEL Classic MyLineSM Local Service Package Monthly Recurring Charge(s) 
shall be in addition to charge(s) applicable to other federal service(s) or companion 
state service(s) available from EXCEL as add-on services. Add-on services or 
service features include, but are not limited to: operator services, directory assistance 
services, dial-around casual calling services, calling card and certain international 
services. 
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SECTION VI1 - SPECIAL SERVICES CURRENT PRICE LIST (CONTINUED) 

7.1 EXCEL MyLineSM Service (Continued) 

7.1.5 EXCEL MyLineSM Calling Card Service: 

Calling card access is available from touch tone or rotary phones by dialing an Excel- 
provided toll free number and personal identification number (PIN) associated with 
the card. The following charges apply for all EXCEL MyLineSM Calling Card Calls 
placed within the State: 

Per call surcharge: 
Per minute rate: 

$0.2000 
$0.1500 

An additional charge for calls placed from payphones applies as described in Section 
5.21. 

7.1.6 EXCEL MyLineSM Personal 800/8XX Inbound Service: 

Inbound 800/8XX service arrangements are also available to EXCEL MyLineSM 
Local Service Package Customers, at an additional charge. Customers may access 
the EXCEL network for inbound service using toll free origination. Inbound calls 
are made through a Company-designated toll free number, and the Customer is billed 
rather than the call originator. All completed inbound calls made will have an initial 
minimum of one minute and any time beyond that minimum will be billed in 
addition using one minute increments, rounded up to the next whole minute. The 
following rates apply: 

Monthly Recurring Charge: $1.00 
Per minute rate: $0.1500 

An additional charge for calls placed from payphones applies as described in Section 
5.21. 
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SECTION VI1 - SPECIAL SERVICES CURRENT PRICE LIST (CONTINUED) 

7.1 EXCEL MyLineSM Service (Continued) 

7.1.7 EXCEL MyLineSM Directory Assistance Service: 

EXCEL MyLineSM Directory Assistance Service allows Customers to request 
information from Directory Assistance records. Directory Assistance charges apply 
to all requests. Customers may access this service by dialing the area code (NPA) 
for the telephone number desired plus 555-1212, or by using a Company-provided 
access code (10-lX-XXX + 1 + Area Code + 555-1212), or other Company- 
authorized access method. Up to two requests for listings within the same area code 
is allowed on each call to Directory Assistance. 

Directory Assistance with call completion is available at no additional charge. If 
calls are completed via call completion, the applicable per minute rate for originating 
direct-dial usage calls for which the Customer subscribes or usages will be charged. 

Directory Assistance $0.75 per call 

7.1.8 EXCEL MyLineSM Casual Calling Service Program: 

EXCEL MyLineSM Service Customers may also place long distance telephone calls 
by using a Company-designated 10-1X-XXX access code. If EXCEL MyLineSM 
Service Customers originate calls using a Company-designated casual calling (dial- 
around) code and terminate calls to other EXCEL Service Customers, they will be 
eligible to receive a discount on those calls, as described in Section 7.1.9, following. 
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SECTION VI1 - SPECIAL SERVICES CURRENT PRICE LIST (CONTINUED) 

7.1 EXCEL MyLineSM Service (Continued) 

7.1.9 EXCEL MyLineSM Friends-R-Free Discount Program: 

EXCEL MyLineSM Service Customers may place 1+, direct-dialed calls or they can 
use a Company-designated casual calling (dial-around) code when dialing long 
distance calls to other Customers who have selected the EXCEL MyLineSM Local 
Service, at no additional charge. 

In the event a Customer's applicable combined intrastate and interstate usage exceeds 
3000 minutes in a given Customer's monthly billing invoice period, the per minute 
rates set forth herein will apply. 

Customer telephone numbers which are not capable of being subscribed to an 
interexchange carrier, and telephone numbers which are associated with Company 
800/8XX service(s) or access codes associated with Company services other than 
switched services (e.g., wireless service telephone numbers, paging service numbers 
and calling card service numbers) are not eligible for inclusion in the EXCEL 
MyLineSM Friends-R-Free Discount Program. 

If a Customer discontinues his or her EXCEL MyLineSM Service, only those eligible 
long distance calls which were made while he or she was a Customer with the 
EXCEL MyLineSM Service will receive the EXCEL MyLineSM Friends-R-Free 
Discount. 

The EXCEL MyLineSM Friends-R-Free Discount does not apply to service which is 
provided on any special access line or Local Exchange Company service line for 
which the Customer pays a rate described as a business or commercial special access 
line in an applicable Local Exchange Company access service tariff. In addition, 
EXCEL'S MyLineSM Friends-R-Free Discount is not available for Customers who 
have selected the EXCEL MyLineSM - Stand Alone Local Service offering. 
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SECTION VI1 - SPECIAL SERVICES CURRENT PRICE LIST (CONTINUED) 

7.1 EXCEL MyLineSM Service (Continued) 

7.1.9 EXCEL MyLineSM Friends-R-Free Discount Program (Continued) 

Existing Excel Customers who enroll in the EXCEL MyLineSM Service offering 
during their monthly billing period will begin to receive benefits of the EXCEL 
MyLineSM Friends-R-Free Discount Program effective with their service initiation 
date. Customers who convert to an eligible calling plan identified herein are eligible 
to receive the benefits of the EXCEL MyLineSM Friends-R-Free Discount Program 
beginning on their new service plan effective date. Customers enrolled in the 
EXCEL MyLineSM Friends-R-Free Discount Program as of effective date of this 
tariff will remain enrolled in the program until and only if they otherwise notify the 
Company. 

Issued: September 1,2006 Effective: October 1,2006 
Issued by: Becky Gipson 

Director - Regulatory Affairs 
2440 Marsh Lane 

Carrollton, Texas 75006 



Comtel Telcom Assets LP 
d/b/a Excel Telecommunications 

Issued: September 1,2006 Effective: October 1 , 2006 
Issued by: Becky Gipson 

Director - Regulatory Affairs 
2440 Marsh Lane 

Carrollton, Texas 75006 I 

Arizona C. C. Tariff No. 4 
Original Page No. 145 

SECTION VI1 - SPECIAL SERVICES CURRENT PRICE LIST (CONTINUED) 

7.1 EXCEL MyLineSM Service (Continued) 

7.1.10 Other EXCEL MyLineSM Service Terms and Conditions: 

The Company reserves the right to adjust a Customer’s service upon appropriate 
notification. The Company reserves the right to disconnect Customer’s residential 
service or to convert any plan associated with such service to a business plan upon 
appropriate notification if it is determined that usage is not consistent with normal 
residential applications. If it is determined that usage is not consistent with residential 
voice applications, Customer will be assessed a $50.00 monthly recurring data usage 
charge or will be disconnected. 

Charges applicable to the following call usage and/or service features are not included 
in EXCEL’S MyLineSM Local Service Package Monthly Recurring Charge(s): 
-Calls requiring operator assistance; 
-Data transmission-type calls; 
-Interstate or international service and/or line charge(s); 
-Call blocking charges; 
-Directory listing charges; 
-Directory Assistance calls (including directory assistance with call completion); 
-Per use charges not included in an EXCEL MyLineSM companion local service offering; 
-Custom features not included in an EXCEL MyLineSM companion local service offering; and 
-Taxes and other quasi-governmental surcharges. 

All terms and conditions of any service selected by the Customer, including applicable 
monthly recurring charges, will apply and will be in addition to the EXCEL MyLineSM 
Local Service Package charges as described above. When the billing date does not 
coincide with the date that the EXCEL MyLineSM Service plan is started, changed, or 
discontinued, the monthly recurring charge will be adjusted to reflect the fractional 
part of the month service is provided. For billing purposes, each month is considered 
to have 30 days. 
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SECTION VI1 - SPECIAL SERVICES CURRENT PRICE LIST (CONTINUED) 

7.1 EXCEL MyLineSM Service (Continued) 

7.1.10 

7.1.1 

Other EXCEL MyLineSM Service Terms and Conditions (Continued) 

The Company reserves the right to discontinue offering this service and grandfather 
existing customers, in the event that (1) facilities are not available to the Company to 
adequately provide the service, and ( 2 )  such lack of facilities is the result of the failure 
of any carrier (from whom the Company is securing facilities to provide the service) 
to provide adequate service to the Company. If the Company discontinues offering 
this service and grandfathers existing customers, notice to the Commission will be 
provided in accordance with applicable Commission rules and regulations. 

The Customer upon written or verbal notice to Excel may discontinue enrollment in 
the EXCEL MyLineSM Service plan. Usage from 800/8XX service plans, calls to 
Directory Assistance, Calling Card Calls, and Operator Assisted calls are excluded 
from the EXCEL MyLineSM Friends-R-Free Discount Program 

EXCEL MyLineSM Long Distance Services 

EXCEL MyLineSM Long Distance Services provide an outbound voice grade 
communications service for Customers who subscribe to certain EXCEL MyLineSM 
hiindled service nackapes descrihed in EXCET.’s T a r i f f  No. 2 ‘‘1,ocal D - I  ~ _--- _ _ _  - ^----- - - r----- 1-**-_-- I__. --- 
Telecommunications Services” on file with the Commission. In order to subscribe 
to EXCEL MyLineSM Long Distance Services, Customers must select EXCEL as the 
primary service provider for local exchange, intraLATA interexchange and 
interLATA interexchange telecommunications services. 
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SECTION VI1 - SPECIAL SERVICES CURRENT PRICE LIST (CONTINUED) 

7.1 EXCEL MyLine Service (Continued) 

7.1.1 1 EXCEL MyLineSM Long Distance Services (Continued) 

a. EXCEL MyLineSM $.05 Plan 

EXCEL MyLineSM $.05 Plan (non-operator assisted, direct dial) is intended for 
residential Customers for calling within the State of Arizona. Customers access 
EXCEL MyLineSM $.05 Plan by dialing 1 + (area code when necessary) + NXX- 
XXXX. Calls are routed over Carrier’s transmission and switching facilities to any 
valid NPA-NXX. Calls are rated based on call duration. 

Customers of EXCEL MyLineSM $.05 Plan will be billed at the following per minute 
usage rate regardless of mileage and/or time of day: 

Day/Evening/Night/Weekend $.OS00 

A sixty (60) second minimum will apply to each completed call, and thereafter, 
Customers will be billed in sixty (60) second increments. 

b. Excel MyLineSM $.03 Plan 

EXCEL MyLineSM $.03 Plan (non-operator assisted, direct dial) is intended for 
residential Customers for calling within the State of Arizona. Customers access 
EXCEL MyLineSM $.03 Plan by dialing 1 + (area code when necessary) + NXX- 
XXXX. Calls are routed over Carrier’s transmission and switching facilities to any 
valid NPA-NXX. Calls are rated based on call duration. 

Customers of EXCEL MyLineSM $.03 Plan will be billed at the following per minute 
usage rate regardless of mileage and/or time of day: 

Day/Evening/Night/Weekend $.0300 

A sixty (60) second minimum will apply to each completed call, and thereafter, 
Customers will be billed in sixty (60) second increments. 
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This tariff replaces Arizona C.C. Tariff No. 2 issued by Excel Telecommunications, Inc. 
in its entirety 

THIS TARIFF APPLIES TO 

LOCAL EXCHANGE SERVICES OFFERED BY 

COMTEL TELCOM ASSETS LP 
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EXCEL TELECOMMUNICATIONS 

WITHlN THE STATE OF ARIZONA 
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to signify a change in text but no change in rate or regulation. 
to signify a reissued matter. 
to signify text relocated without change. 
to signify a new rate or regulation. 
to signify a discontinued rate or regulation. 
to signify a correction. 

In addition to symbols for changes, each changed provision in the tariff shall contain a vertical line 
in the right hand margin of the page which clearly shows the exact number of lines being changed. 
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LOCAL EXCHANGE SERVICES TARIFF 

A.C.C. Tariff No. 5 
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SECTION 1 - DEFINITIONS 

1.1 Definitions of Terms 

Access Line - A central office line which provides access to the telephone network for local 
and long distance telephone services. 

Air Line Measurement - The shortest distance between two points. 

Ancillary Devices - All terminal equipment except telephone instruments, PBX-PABX 
systems, key systems and data services. 

Answering Equipment - Equipment that will automatically answer incoming calls and make 
an announcement. It may also be equipped to record messages. 

Applicant - Any person, partnership, cooperative corporation, corporation, or any 
combination thereof requesting affirmative service or action from the Company. 

Authorized User - A person, firm or corporation (other than the customer) who has been 
authorized by the Company to communicate over a private line or channel according to the 
terms of the tariff and (l) ,  on whose premises a station of the private line service is located 
or (2), who receives from or sends to the customer over such private line or channel 
communications relating solely to the business of the customer. 

Building - A structure under one roof, or two or more structures under separate roofs but 
connected by passageways, in which the wires or cables of the Company can be safely run 
provided the plant facility requirements are not appreciably greater than would normally be 
required if all structures were under one roof. In those cases where there are several 
structures under separate roofs but connected by passageways and the plant facility 
requirements for furnishing telephone service are appreciably greater than would normally 
be required if all the structures were under one roof, the term "Same Building" applies 
individually to each of the separate structures. 
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SECTION 1 - DEFINITIONS (Continued) 

1.1 Definitions of Terms (Continued) 

Business Service - Telecommunications service furnished to customers where the primary 
or obvious use is of a business, professional or occupational nature. 

Call - An attempted communication, whether completed or not. 

Calling Area - See Local Service Area. 

Cancellation Charges - A charge applicable under certain conditions when application for 
service andor facilities is canceled in whole or in part prior to the completion of the work 
involved or before contract period is completed. 

Central Office - A switching unit in a telecommunications system which provides service to 
the general public, having the necessary equipment and operating arrangements for the 
terminating and interconnecting of exchange lines and trunks or trunks only. There may be 
more than one central office in a building or exchange. 

Company - Comtel Telcom Assets LP d/b/a Excel Telecommunications. 

Commission - Arizona Corporation Commission. 

Customer Trouble Report - Any oral or written report from a customer or user of 
telecommunications service received by the Company relating to a physical defect or to 
difficulty or dissatisfaction with the service provided by the Company’s facilities. 

Delinquent Bills - Outstanding account balances which are not paid by the due date. 

Demarcation Point - The point of interconnection between Company communications 
facilities and the terminal equipment, protective apparatus or wiring at a subscriber’s 
premises. The Demarcation Point is located on the customer’s side of the Company’s 
protector or equivalent, where a protector is not used, and consists of a modular jack or 
equivalent. 
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SECTION 1 - DEFINITIONS (Continued) 

1.1 Definitions of Terms (Continued) 

Direct Connection - Connection of terminal equipment to the Company's exchange facilities 
by means other than acoustic and/or inductive coupling. 

Directory - A book which alphabetically lists each telephone customer with hidher address 
and telephone number. 

Directory Assistance Service - A service provided to assist customers in obtaining telephone 
numbers which are or are not listed in the directory. 

Directory Assistance Call Completion - A service provided that gives customers the option 
of having their local or intraLATA calls automatically completed when they request a 
telephone listing from the Directory Assistance (DA) operator. 

Directory Listing - The publication of the Company's directory and/or directory assistance 
records, of information relative to a customer's telephone number, by which telephone users 
are able to ascertain the call number of a desired station. 

Disconnection Notice - The written notice sent to a customer following billing, notifying the 
customer that service will be disconnected if charges are not satisfied by the date specified 
on the notice. 

Disconnection of Service - An arrangement made at the request of the customer or initiated 
by the Company for violation of tariff regulations by the customer, for a permanent 
interruption of telephone service. A Yinal" bill would be rendered showing moneys owed 
to the Company as of the date the service was disconnected. 

Entrance Facilities - Facilities extending from the point entrance on private property to the 
premises on which service is furnished. 
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A.C.C. Tariff No. 5 
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SECTION 1 - DEFINITIONS (Continued) 

1.1 Definitions of Terms (Continued) 

Exchange - A unit established by the Company for the administration of telecommunications 
service in a specified area for which a separate local rate schedule is provided. The area 
usually embraces a city, town, or village and its environs. It consists of one or more central 
offices, together with associated plant facilities used in furnishing telecommunications 
services in that area. 

Exchange Area - The area within which the Company furnishes complete telephone service 
from one specific exchange at the exchange rates applicable within that area. 

Exchange Line - Any circuit connecting an exchange access line with a central office. 

Exchange Service - Exchange service is a general term describing as a whole, the facilities 
for local intercommunications, together with the capability to send and receive a specified 
or an unlimited number of local messages at charges in accordance with the provisions of 
this tariff. 

Exchange Service Area - The area within which the Company hrnishes complete local 
telephone service at the applicable exchange rates for that area. 

Extended Area Service - A type of telephone service furnished under tariff provisions 
whereby customers of a given exchange may complete calls to and/or may receive calls from 
one or more exchanges without the application of long distance message telecommunications 
charges. 
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SECTION 1 - DEFINITIONS (Continued) 

1.1 Definitions of Terms (Continued) 

Facilities - All the plant and equipment of the Company and all instrumentalities owned, 
licensed, used, controlled, furnished, or supplied for or by the Company, including any 
construction work in progress allowed by the Commission. 

Family - A group of two or more persons related by blood, marriage or adoption and residing 
together. A primary family consists of the head of a household and all (one or more) other 
persons in the household related to the head. A secondary family comprises two or more 
persons such as guests, lodgers, or resident employees and their relatives, living in a 
household (other than the negligible number or such groups among inmates or institutions) 
and related to each other. 

Flat-Rate Service - A classification of exchange service furnished a customer under tariff 
provisions for which a stipulated charge is made regardless of the amount of use. 

Foreign Exchange Service - Exchange Service furnished under tariff provisions by means 
of a circuit connecting a customer’s premises with a central office of an exchange other than 
that which regularly serves the exchange area in which the customer is located. 

General Exchange Services - Services furnished by the Company connected to or associated 
with primary Local Exchange Service. 

Harm - Electrical hazards to Company personnel, damage to Company equipment, 
malfunctions of Company billing equipment, and degradation of service to persons other 
than the user as well as the calling or called party. 
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LOCAL EXCHANGE SERVICES TARIFF 

SECTION 1 - DEFINITIONS (Continued) 

1.1 Definitions of Terms (Continued) 

Household - A Household comprises all persons who occupy a dwelling unit, that is, a house, 
an apartment or other group of rooms or a room that constitutes separate living quarters. A 
Household includes the related persons (the head of the household and others in the dwelling 
unit who are related to the head) and also the lodgers and employees, if any, who regularly 
live in the house. A person living alone or a group of unrelated persons sharing the same 
dwelling unit as partners is counted as a Household. 

Individual Line Service - A classification of exchange service furnished under tariff 
provisions which provides that only one exchange access line shall be served by the circuit 
connected. 

Initial Non-Recurring Charge - A nonrecurring charge made for the furnishing of telephone 
services, which may apply in addition to service connection charges. 

Initial Service Period - The minimum period of time for which service is provided. 

Installation Charge - A nonrecurring charge associated with optional service features and 
may sometimes be called an "initial" charge, and may apply in addition to Service 
Connection Charges. 

Intercept Service - A service arrangement provided by the Company whereby calls placed 
to a disconnected or discontinued telephone number are intercepted and the calling party is 
informed by an operator or by a recording that the called telephone number has been 
disconnected, discontinued, changed to another number, or that calls are received by another 
telephone. 
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Local Calling Area - See Local Service Area. I 

LOCAL EXCHANGE SERVICES TARIFF 

SECTION 1 - DEFINITIONS (Continued) 

1.1 Definitions of Terms (Continued) 

Interface - 

(a) The junction or point of interconnection between two systems or equipments having 
different characteristics which may differ with respect to voltage, frequency, speed 
of operation, type of signal and/or type of information coding including the 
connection of other than Company-provided facilities to exchange facilities provided 
by the Company. 

(b) The point of interconnection between Company equipment and communications 
facilities on the premises of the Customer. Also referred to as Demarcation Point. 

Interface Equipment - Equipment provided by the Company at the interface location to 
accomplish the direct connection of facilities provided by the Company with facilities 
provided by other than the Company. 

InterLATA - Long Distance Message Telecommunications Service where service point 
locations are in different Local Access and Transport Areas. 

IntraLATA - Long Distance Message Telecommunications Service where service point 
locations are within the same Local Access and Transport Area. 

Local Access and Transport Area (LATA) - Denotes a geographic area established for the 
administration of telecommunications service. It encompasses designated local operating 
telephone company exchanges which are grouped to serve common, social, economic and 
miscellaneous purposes. 

Local Channel - Applies to that portion of a channel which connects a station to the 
interexchange channel or to a channel connecting two or more exchange access lines within 
an exchange area. 
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LOCAL EXCHANGE SERVICES TARIFF 

SECTION 1 - DEFINITIONS (Continued) 

1.1 Definitions of Terms (Continued) 

Local Exchange Service - Provides for telephone communication within local service area 
in accordance with the provisions of this tariff, including the use of exchange facilities 
required to establish connection between exchange access lines. 

Local Message - A communication between two access lines within the local service area of 
the calling telephone. 

Local Message Charge - The charge that applies for a completed message that is made when 
the calling access line and the called access line are both within the same local calling area 
where a local message charge is applicable. 

Local Service - The intercommunication (by means of facilities connected with a Company 
central office or offices and under the provisions of the Company) between access lines 
located in the same exchange or in different exchanges between which no long distance (toll) 
rates or charges apply. 

Local Service Area (Local Calling Area) - The area within which telephone service is 
furnished customers under a specific schedule of exchange rates (flat or measured) and 
without toll charges. A local service area may include one or more exchange areas under 
extended area service arrangement. 

Local Service Charge - The charge for furnishing facilities to enable a customer to send or 
receive telecommunications within the local service area. This local service calling area may 
include one or more exchange areas. 

Maintenance Service Charge - A charge made by the Company when a service difficulty or 
trouble report results from customer-provided equipment or facilities. 

Message - A communication between two exchange access lines. Messages may be classified 
as local or toll. 
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LOCAL EXCHANGE SERVICES TARIFF 

SECTION 1 - DEFINITIONS (Continued) 

1.1 Definitions of Terms (Continued) 

Mileage - The measurement (airline, route, etc.,) upon which a charge for the use of part or 
all of a circuit furnished by the Company is based. 

Minimum Contract Period - The minimum length of time for which a customer is obligated 
to pay for service, facilities and equipment, whether or not retained by the customer for such 
minimum length of time. 

Network Control Signaling - The transmission of signals used in the telecommunications 
system which perform functions such as supervision (control, status, and charging signals), 
address signaling (e.g., dialing), calling and called number identification and audible tone 
signals (call progress signals indicating reorder or busy conditions, alerting coin 
denominations, coin collect and coin return tones) to control the operation of switching 
machines in the telecommunications system. 

Network Control Signaling Unit - The terminal equipment furnished, installed and 
maintained by the Company for the provisions of network control signaling. 

Network Interface - See Interface. 

Non-Listed Telephone Number - A telephone number associated with an exchange line 
which, at the request of the customer, is not listed in a telephone directory but may be 
obtained from the Directory Assistance Operator. 

Non-Published Telephone Number - A telephone number associated with an exchange access 
line which, at the request of the customer, is not listed in a telephone directory and is not 
made available to the general public by the Company. 

Non-Recurring Charge - A one-time charge associated with certain installations, changes or 
transfers of services, either in lieu of or in addition to recurring monthly charges. 
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LOCAL EXCHANGE SERVICES TARIFF 

SECTION 1 - DEFINITIONS (Continued) 

1.1 Definitions of Terms (Continued) 

One-party Service - Any exchange access line designed for the provision of exchange service 
to one premises. 

Other Common Carrier (OCC) - Denotes Specialized Common Carriers, Domestic and 
International Record Carriers and Domestic Satellite Carriers engaged in providing services 
authorized by the Federal Communications Commission. 

Other Common Carrier Terminal Location - A discrete operational and equipment location 
of the OCC from which the OCC furnishes and administers common carrier communications 
services to its patrons. 

Permanent Disconnect - A discontinuance of service in which the facilities used in the 
service are immediately made available for use of another service. 

Person - Includes individuals, partnerships, corporations, governmental bodies, associations 
and any other such entity. 

Premises - Building or buildings on contiguous property (except railroad rights-of-way, etc.) 
not separated by a public highway. 

Premises Wiring - All wire within a customer’s premises, including connectors, jacks and 
miscellaneous materials associated with the wire’s installation. Premises inside wire is 
located on the customer’s side of the Company’s premises protector. By definition, 
Customer Premises Inside Wire excludes riser, buried and aerial cable. 

PreassignedNumber - A telephone number preassigned before service is actually established. 
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SECTION 1 - DEFINITIONS (Continued) 

1.1 Definitions of Terms (Continued) 

Presubscription - Presubscription is the process by which end user customers may select and 
designate to the Telephone Company an Interexchange Carrier (IC) to access, without an 
access code, for interLATA or intraLATA. This IC is referred to as the end user’s 
predesignated IC. 

Prewiring - Any inside wiring done at the location of a residence or business prior to the 
initial installation of telephone service. 

Primary Termination - Applied to channels which extend beyond the continuous property 
of a customer or the confines of a single building housing the premises of more than one 
customer. Also, denotes the first termination of such a channel at a station or PBX on the 
continuous property of a customer. When more than one customer’s premises is located 
within the same building, the first termination of such a channel at that building constitutes 
a “Primary Termination.” For purpose of this definition, the location of a “Primary 
Termination” for channel services associated with “Switching System Services” is 
considered to be at the “Switching System Services” serving central office. When the 
“Switching System Services” serving central office is not in the same exchange as the main 
location, the “Mileage Service Area” center for the main location will be used in lieu of the 
“Switching System Services” serving central office. 

Published Telephone Number - A number which appears in the current telephone directory, 
or is scheduled to appear in a forthcoming telephone directory, and which also appears in the 
information records for general public information. 

Rate Center - A specified geographical location within an exchange area from whichmileage 
measurements are determined for the application of rates between exchange areas. 

Reference Listing - The listing of a generally accepted name of a firm or corporation 
followed by a reference to another listing. 
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LOCAL EXCHANGE SERVICES TAFUFF 

SECTION 1 - DEFINITIONS (Continued) 

1.1 Definitions of Terms (Continued) 

Residence Exchange Access Line - An exchange access line used to provide exchange 
telephone service to a residence customer. 

Residential Service - Telecommunications service furnished to customers when the actual 
or obvious use is for domestic purposes. 

Rotary Line Service - A central office service arrangement whereby a called busy line in a 
specified line group will automatically advance until an idle line or trunk is found. 

Service Call - A visit to a customer’s premises in connection with a service difficulty. See 
also Maintenance Service Charge. 

Service Charges - A nonrecurring charge applying to the provisions of telephone service. 

Subscriber - Any person, firm, partnership, corporation, municipality, cooperative 
organization or governmental agency furnished communication service by the Company 
under the provisions and regulations of this tariff and responsible for the payment of charges 
and compliance with the rules and regulations of the Company. 

Supplemental Contract - A contract for service, equipment or facilities in addition to that 
provided for under the original contract. 

Suspension of Service - An arrangement made at the request of the customer or initiated by 
the Company, for temporarily interrupting service. 
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SECTION 1 - DEFINITIONS (Continued) 

1.1 Definitions of Terms (Continued) 

Tariff - The schedule of the Company containing all rates and charges stated separately by 
type or kind of service and the customer class, and the rules and regulations of the Company 
stated separately by type or kind of service and the customer class as filed with the 
Commission. 

Telecommunications Services - The various services offered by the Company as specified 
in this tariff. 

Telephone Number - A numerical designation assigned to a customer for convenience in 
operation and identification. The telephone numbers include the number prefix of a central 
office, which is termed ''Central Office Designation". 

Telephone or Telecommunications Network - The local telephone exchange and long 
distance message telecommunications facilities, or network; both inter and intrastate. 

Temporary Disconnection - See Suspension of Service. 

Temporary Service - The provision of service definitely known to be required for a short 
period of time (generally less then twelve consecutive months) such as service furnished to 
building contractors, service to a convention, and service for seasonal business including 
resorts. 

Termination Agreement - An agreement between the Company and the customer to provide 
or furnish certain lines or equipment representing a comparatively high investment or in lieu 
of a contribution to construction for temporary service whereby the customer agrees to 
compensate the Company in case the service is discontinued prior to the date specified in the 
agreement. 
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SECTION 1 - DEFINITIONS (Continued) 

1.1 Definitions of Terms (Continued) 

Termination Charge - A charge made to liquidate a customer’s obligation for termination of 
service prior to the expiration of the initial contract period. 

Termination of Service - The discontinuance of service or facilities provided by the 
Company, either at the request of the customer or by the Company, under its regulations 
concerning cancellation for cause. 

Tone Dialing Service - A classification of exchange service whereby calls are originated 
through the use of tone dial instruments in lieu of a rotary dial instrument. 

Trunk - A telephone communication path connecting a central office and customer premises 
equipment, used in the establishment of end-to-end service. 

Unbundled Network Element - Physical and functional elements of the network that can be 
combined into a complete set in order to provide end-to-end circuits. 
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SECTION 1 - DEFINITIONS (Continued) 

1.2 Glossary of Acronyms 

DTMF - Dual Tone Multi-Frequency 

ILEC Incumbent Local Exchange Carrier 

LATA - Local Access and Transport Area 

occ - Other Common Carrier 

PBX - Private Branch Exchange 
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SECTION 2 - RULES AND REGULATIONS 

2.1 Application of Tariff 

The rules and regulations contained in this Section apply to the services and facilities 
provided by the Company in the State of Arizona. When services and facilities are provided 
in part by the Company and in part by other connecting companies, the regulations of the 
Company apply to the portion of the services or facilities furnished by the Company. Failure 
on the part of the customer to observe these rules and regulations after due notice of such 
failure, automatically gives the Company the right to discontinue service to that customer. 

a. In the event of a conflict between any rate, rule, regulation or provision contained in 
this tariff and any rate, rule, regulation or provision contained in the tariffs of 
Companies in which the Company concurs, the rate, rule, regulation or provision 
contained in this tariff shall prevail. 

b. Should there be any conflict between this tariff and the Rules and Regulations of the 
Commission, the Commission’s rules shall apply unless otherwise established by the 
courts. 

2.2 Availability of Facilities 

2.2.1 General 

The Company’s obligation to furnish, or continue to furnish, telecommunications 
service is dependent upon its ability to obtain, retain, and maintain, without 
unreasonable expense, suitable rights-of-way and facilities, and to provide for the 
installation of those facilities required to furnish and maintain that service. 
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SECTION 2 - RULES AND REGULATIONS (Continued) 

2.2 Availability of Facilities (Continued) 

2.2.2 Local Calling Scopes and Availability 

The Company concurs with the Incumbent Local Exchange Carrier(s) tariff for the 
provision of local exchange service in the State of Arizona. Exchange Areas for all 
Customers whose premises are located in the ILEC’s territory will be the same as the 
ILEC’s service areas except where noted by service or rate element. 

A. Zone 1 

Tucson Yuma 

Phoenix Metropolitan Exchanges of: 
Agua Fria Anthem 
Deer Valley Gilbert 
Litchfield Park Marana 
North Phoenix Peoria 
Scottsdale Tempe 

Chandler 
Glendale 
Mesa 
Phoenix 
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SECTION 2 - RULES AND REGULATIONS (Continued) 

2.2 Availability of Facilities (Continued) 

2.2.3 Maps 

The Company concurs with the Incumbent Local Exchange Canier(s) local exchange 
maps reflecting base rate areas, exchange area, and zone area boundaries which are 
part of their local exchange tariff(s). 

2.3 Customer Service and Protection 

This part of the Rules and Regulations Section of the tariff provides information to telephone 
consumers about: resolving disputes with the Company, applying for service, the 
classification of business and residential rates, deposits, billing, refusal of service, 
disconnection of service and cancellation of service. The Company relies on principles 
established by the Commission. 

2.3.1 Resolution of Disputes 

Any customer or applicant for service who wishes to dispute any action or 
determination of the Company under the Company’s customer service rules shall be 
given an opportunity for a supervisory review by the Company. 
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SECTION 2 - RULES AND REGULATIONS (Continued) 

2.3 Customer Service and Protection (Continued) 

2.3.2 Application for Service 

Application for service, or requests from customers for additional service or changes 
in the grade or class of service, become contracts when received by the Company and 
are subject to the minimum contract term of one month unless specified otherwise. 
The Company reserves the right to require application for service to be made in 
writing on forms supplied by it. 

Any general change in rates, rules or regulations modifies the terms of the contract 
to the extent of such change without further notice. However, if rates are increased, 
the customer may cancel his contract upon reasonable written notice and upon 
payment for all service and any contractual liability. 

2.3.3 Refusal of Service 

The Company may refuse service to a customer or applicant whose service has been 
discontinued for non-payment of bills for any telecommunications service. The 
customer or applicant will be required to pay all bills due the Company for 
telecommunications service or make other arrangements satisfactory to the Company 
to re-establish credit before service is restored or service started. 

If service is established and it is subsequently determined that the customer or 
applicant is indebted to the Company for service previously furnished, the Company 
may suspend or terminate such service until satisfactory arrangements have been 
made for the payment of prior indebtedness. 
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SECTION 2 - RULES AND REGULATIONS (Continued) 

2.3 Customer Service and Protection (Continued) 

2.3.4 Application of Business Or Residence Rates 

2.3.4.1 Business rates apply at the following locations: 

a. in offices, stores, factories, and all other places of a strictly business 
nature; 

b. in boarding houses (except as noted below), offices of hotels, halls 
and offices of apartment buildings, quarters occupied by clubs, or 
lodges, public, private or parochial schools, colleges, hospitals, 
libraries, churches, and other similar institutions, except in churches 
and lodges as specified below; 

c. at residence locations when the customer has no regular business 
telephone, and the use of the service either by himself, members of 
his household or his guests, or parties calling him can be considered 
as more of a business than a residential nature. This fact might be 
indicated by some form of Customer advertising, or when such 
business use is not typically characteristic of residential telephone 
usage; 

d. at residential locations where the service is located in a shop, office 
or other place of business; 

e. in college fraternity houses where the members lodge within the 
house; and/or 

f. at any location where the location and expected usage of telephone 
service at that location are indicative of a business, trade or 
profession. 
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SECTION 2 - RULES AND REGULATIONS (Continued) 

2.3 Customer Service and Protection (Continued) 

2.3.4 Application of Business Or Residence Rates 

2.3.4.2 Residence rates apply at the following locations: 

a. 

b. 

C. 

d. 

e. 

f. 

in a private residence where business listings are not provided; 

in private apartments of hotels, rooming houses or boarding houses 
where service is confined to the customer’s use and which are not 
advertised as a place of business; 

in the place of residence of a clergyman, physician, nurse or other 
medical practitioner, provided the office is located in their residence 
and is not a part of an office building. In any such cases, the listing 
may indicate the customer’s profession, but only in connection with 
an individual name. If listings of firms or partnerships, etc., or 
additional listings of persons not residing in the same household are 
desired, business rates apply; 

in a private stable or garage when strictly a part of a domestic 
establishment; 

in churches where the service is not accessible for public use as in a 
clergyman’s study; and/or 

in fire department dormitories or sleeping quarters where the 
telephone number is not published, and the telephone is not available 
for use by the general public. 
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SECTION 2 - RULES AND REGULATIONS (Continued) 

2.3 Customer Service and Protection (Continued) 

2.3.5 Deposits 

2.3.5.1 Requirements for Permanent Residential Applicants 

a. The Company may require a residential applicant for service to 
establish satisfactory credit, but establishment of credit shall not 
relieve the customer from complying with rules for prompt payment 
of bills. Credit history shall be applied equally for a reasonable 
period of time to a spouse or former spouse who shared the service. 
Credit history maintained by one must be applied equally to the other 
without modification and without additional qualifications not 
required of the other. 

b. Subject to the following condition, a residential applicant may not be 
required to pay a deposit: 

(i) if the residential applicant has been a customer of any telephone 
company within the last two years and is not delinquent in payment 
of any such telephone service account and during the last twelve (12) 
consecutive months of service did not have more than one occasion 
in which a bill for such service was paid after becoming delinquent 
and never had service disconnected for nonpayment; 

c. The Company may require an initial deposit from residential 
customers if: 

(i) the customer has on more than one occasion during the last twelve 
(12) consecutive months of service been delinquent in paying a bill 
for telephone service; or 

(ii) the customer’s service was disconnected for nonpayment. 
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SECTION 2 - RULES AND REGULATIONS (Continued) 

2.3 Customer Service and Protection (Continued) 

2.3.5 Deposits (Continued) 

2.3.5.2 Requirements for Business Service Customers 

If the credit of a business applicant for service has not been satisfactorily 
established to the Company, the applicant may be required to make a 
deposit. 

2.3.5.3 Establishment and Reestablishment of Credit 

An applicant who had previously been a customer of the Company and 
whose service had been discontinued for nonpayment of bills shall be 
required, before service is rendered, to pay all amounts due the Company, 
or execute a deferred payment agreement, if offered, to reestablish credit. 

The Company may conduct a credit investigation of each customer or 
applicant prior to accepting a service order, or customer deposit. A 
customer whose service has been discontinued by the Company for non- 
payment of bills for any telecommunications service will be required to 
pay all bills due the Company for telecommunications services or make 
other arrangements satisfactory to the Company and to re-establish credit 
before service is restored or any service started. 
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SECTION 2 - RULES AND REGULATIONS (Continued) 

2.3 Customer Service and Protection (Continued) 

2.3.5 Deposits (Continued) 

2.3.5.4. Amount of Deposit for Permanent Residential and Business Service 

a. Initial Deposit - The initial deposit is an amount equivalent to one- 
sixth (1/6) of the estimated annual billings including the charges of 
interexchange carriers where the Company provides billing for the 
interexchange carrier. 

b. Additional Deposit Requirements - The Company reserves the right 
to request additional deposit if needed. 

c. In determining the amount of any deposit permitted in this tariff, no 
revenue from estimated telephone directory advertising will be used. 
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SECTION 2 - RULES AND REGULATIONS (Continued) 

2.3 Customer Service and Protection (Continued) 

2.3.5 Deposits (Continued) 

2.3.5.5 Rehnd of Deposit 

a. If service is not connected or after disconnection of service, the 
Company shall promptly and automatically refund the customer’s 
deposit on the balance, if any, in excess of the unpaid bills for service 
furnished. A transfer of service from one premises to another within 
the service area of the Company shall not be deemed a disconnection 
within the meaning of these rules, and no additional deposit may be 
demanded unless in accordance with these rules. 

b. When the customer has paid bills for service for twelve (12) 
consecutive residential billings or for twenty-four (24) consecutive 
business billings without having service disconnected for 
nonpayment and without having more than two occasions on which 
a bill was delinquent, and when the customer is not delinquent in the 
payment of current bills, the Company may refund the deposit, 
including interest, to the customer in the form of cash or credit to a 
customer’s bill or void the guarantee. If the customer does not meet 
these refund criteria, the deposit may be retained. 
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SECTION 2 - RULES AND REGULATIONS (Continued) 

2.3 Customer Service and Protection (Continued) 

2.3.5 Deposits (Continued) 

2.3.5.6 Deposit Not to Affect Regular Collection Practices 

The fact that a deposit has been made shall in no way relieve the 
applicant or subscriber from complying with the Company’s regulations 
as to advance payments and the prompt payment of bills on presentation, 
nor constitute a waiver or modification of the regular practices of the 
Company providing for the discontinuance of service for nonpayment of 
any sum due the Company for services rendered. The Company may 
discontinue service to any subscriber failing to pay current bills without 
regard to the fact that such subscriber has made a deposit with the 
Company (to secure the payment of such bills). 
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SECTION 2 - RULES AND REGULATIONS (Continued) 

2.3 Customer Service and Protection (Continued) 

2.3.6 Billing and Payment For Service 

2.3.6.1 General 

The customer is responsible for payment of all charges for services 
furnished, including charges for service originated or accepted at the 
customer’s access line. 

Monthly rates for any service provided under this Tariff will apply for 
each month, or partial month. When a Customer cancels service or when 
service is discontinued by the Company during a billing cycle, new 
charges will not be assessed for billing periods subsequent to the 
discontinuance of service. 

2.3.6.2 Disputed Bills 

In the event of a dispute between a customer and the Company over any 
bill for utility service, the Company shall make an appropriate 
investigation and report the results to the customer. 

a. The customer shall pay all charges for monthly service in advance. 
Payment is due on or before the due date which is not less than fifteen 
(15) days after issuance of the bill. The postmark, if any, on the 
envelope of the bill, or the issuance date on the bill, if there is no 
postmark on the envelope, shall constitute proof of the date of 
issuance. If the bill is not paid by the due date, the Company will 
notify the customer in writing that the account is delinquent. The 
Company may discontinue service not less than five ( 5 )  days after 
written notice has been sent to the customer. 

b. A one-time penalty not to exceed 4.0% may be made on delinquent 
commercial or industrial bills; however, no such penalty shall apply 
to residential bills under this section. Residential customers area 
assessed a late payment charge as set forth in Section 2.3.10. 
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SECTION 2 - RULES AND REGULATIONS (Continued) 

2.3 Customer Service and Protection (Continued) 

2.3.6 Billing and Payment For Service (Continued) 

2.3.6.2 Disputed Bills (Continued) 

c. Any applicant or one for whom an application is made, owing the 
Company for service furnished under a former contract, shall pay or 
make satisfactory arrangements for paying any bill outstanding and 
unpaid before any additional service will be furnished. 

2.3.6.3 Adjustments of Charges for Service Interruptions 

In the event a customer’s service is interrupted other than by the 
negligence or willful act of the customer and remains out of order for 
twenty-four (24) hours or longer after access to the premises is made 
available and after the customer reports to the Company that the service 
is out of order, the Company may make an appropriate adjustment to the 
customer’s bill. 
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SECTION 2 - RULES AND REGULATIONS (Continued) 

2.3 Customer Service and Protection (Continued) 

2.3.6 Billing and Payment For Service (Continued) 

2.3.6.4 Alternative Payment Processing 

The Company allows Customers to make payment for services rendered 
through alternative payment processing options, including but not limited 
to, credit card payments and automated clearing house (“ACH”) 
transactions. Customers may make payment using alternative payment 
processing through the Company’s Customer Care Center, the 
Company’s internet website or other methods approved by the Company. 
The acceptance of alternative payment processing options for the 
satisfaction of the Customer’s debts to Carrier shall not constitute a 
waiver by Carrier of its right to payment by legal tender. 

Customers may elect to enroll in the Company’s Recurring Payment 
Plan, whereby the Customer’s payment is automatically processed by the 
Company each month through the Customer’s selected alternative 
payment processing option. 

Beginning February 1 , 2004, any residential Customer who enrolls in the 
Company’s Recurring Payment Plan will be eligible to receive a one-time 
credit in the amount of ten dollars ($10.00). This credit will be applied 
to the Customer’s monthly billing statement after the Customer’s first 
successful and valid automated payment transaction and should appear 
on one of the following two billing statements. Each Customer will be 
eligible to receive the credit only once per Customer account. A 
Customer becomes ineligible to receive this credit if, prior to the credit 
being applied to the Customer’s account, one or more of the following 
occurs: 1) the account is suspended for non-payment of charges; 2) the 
account is suspended for violation(s) of regulations in this tariff; 3) the 
Customer cancels services or withdraws from the Recurring Payment 
Plan or 4) the Customer fails to comply with relevant laws and 
regulations. 
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SECTION 2 - RULES AND REGULATIONS (Continued) 

2.3 Customer Service and Protection (Continued) 

2.3.7 Discontinuance of Service 

2.3.7.1 Discontinuance with notice 

Proper notice consists of a separate mailing or hand delivery at least 
five (5) days prior to the stated date of disconnection. Telephone 
service may be disconnected after proper notice for any of the 
following reasons: 

a. failure to pay a delinquent account for telephone service; 

b. violations of the Company’s rules pertaining to the use of 
service in a manner which interferes with the service of others 
or relating to the operation of nonstandard provided 
equipment, if a reasonable attempt has been made to notify 
the customer, and the customer has been afforded a 
reasonable opportunity to remedy the situation; 

c. failure to comply with the Company’s deposit arrangements 
in accordance with Section 2.3.5., preceding; and/or 

d. a returned check from the customer. 
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SECTION 2 - RULES AND REGULATIONS (Continued) 

2.3 Customer Service and Protection (Continued) 

2.3.7 Discontinuance of Service (Continued) 

2.3.7.2 Discontinuance without notice 

Telephone service may be disconnected without notice under either 
of the following conditions: 

a. a known dangerous condition exists; andor 

b. service is connected without authority by a person who has 
not applied for service or who has reconnected service 
without authority. 

2.3.7.3 Collection Costs 

The customer is responsible for all collection costs, including 
attorney’s fees, incurred by the Company as a result of any breach of 
contract by the customer. 

2.3.7.4 Disputes 

In the event of a dispute between a customer and the Company, the 
Company shall not disconnect service pending completion of a 
supervisory review of the dispute as provided in Section 2.3.1., 
above. 
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SECTION 2 - RULES AND REGULATIONS (Continued) 

2.3 Customer Service and Protection (Continued) 

2.3.8 Cancellation of Application For Basic Service 

When the customer cancels an application for service prior to the start of 
installation of service, or prior to the start of special construction, no charge 
applies. 

When installation of service has been started prior to the cancellation, a 
cancellation charge equal to the minimum service charge shall apply. 

Where special construction has been started prior to the cancellation, a charge 
equal to the cost incurred in the special construction, less net salvage, applies. 
Installation or special construction for a customer is considered to have started 
when the Company incurs any expense in connection with the installation which 
would not otherwise have been incurred. 

2.3.9 Returned Check Charge 

In addition to any late payment charges specified in this tariff, the customer will 
be assessed a charge of $15.00 for each check, bank draft, or electronic funds 
transfer submitted by the customer to the Company which a financial institution 
refuses to honor. 
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SECTION 2 - RULES AND REGULATIONS (Continued) 

2.3 Customer Service and Protection (Continued) 

2.3.10 Late Payment Charge 

If any portion of a Customer’s payment is not received by the Company two 
business days prior to the next billing cycle, or if any portion of the payment is 
received by the Company in funds which are not immediately available upon 
presentment, a late payment charge shall be due to the Company. The late 
payment charge shall be the portion of the payment not received two business 
days prior to the next billing cycle, multiplied by 1.5%. For unpaid balances of 
$10.00 or more, a minimum late payment charge of $5.00 shall apply. 

Late payment charges do not apply to the disputed portion of unpaid balances, 
if resolved in favor of the Customer. Any disputed portion of unpaid balances, 
if resolved in favor of the Company, may be subject to the late payment charge 
as of the original due date noted on the Customer’s bill. Undisputed amounts of 
the same bill may be subject to the late payment charge if they remain unpaid by 
the due date noted on the Customer’s bill. 
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SECTION 2 - RULES AND REGULATIONS (Continued) 

2.3 Customer Service and Protection (Continued) 

2.3.1 1 Restoration of Service 

If a Customer’s service is restored after having been suspended and/or disconnected 
in accordance with this tariff but a Company service order to terminate such service 
has not been completed when such service is restored, the Customer may be required 
to pay a restoration of service charge. 

When a Customer’s service has been disconnected in accordance with this tariff and 
the service has been terminated through the completion of a Company service order, 
service will be re-established only upon the basis of an application for new service. 

Service initiated after the discontinuance for non-payment will be subject to the 
standard non-recurring charges for new service as defined in Sections 3 and 4 of this 
tariff. Service that has been re-established may require the assignment of a new 
telephone number. 

If any Company service has been suspended, restricted, or discontinued for 
nonpayment, service will be re-established upon receipt of all charges due, which 
includes charges for services and facilities during the period of restriction or 
suspension and which may include a service restoration fee. If the Customer has a 
history of payments returned for insufficient funds, the Company may require 
payment by cash, money order or certified check. If such payments are made by 
personal check, restoration of service will be effected upon bank clearance of the 
check. 
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SECTION 2 - RULES AND REGULATIONS (Continued) 

2.3 Customer Service and Protection (Continued) 

2.3.1 1 Restoration of Service (Continued) 

If service is established and it is subsequently determined that the Customer is 
indebted to the Company for service previously furnished, the Company may restrict, 
suspend or terminate such service until satisfactory arrangements have been made for 
the payment of the prior indebtedness. 

As Customer who has service restricted, suspended, or disconnected may be subject 
to all standard non-recurring charges defined in Sections 3 and 4 of this tariff during 
the restoration of service. 
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SECTION 2 - RULES AND REGULATIONS (Continued) 

2.4 Use of Service and Facilities 

2.4.1 Use of Service 

2.4.1.1 General - The customer is responsible for payment of all charges incurred, 
regardless of whether such charges are associated with his usage, or that of 
any of his authorized users. 

2.4.1.2 Transmitting Messages - The Company does not transmit messages but offers 
the use of its facilities for communications between its customers. 

2.4.1.3 Use of Lines of Other Companies - When suitable arrangements can be made, 
lines of other telephone companies may be used in establishing connections 
to points not reached by the Company’s lines. In establishing connections 
with the lines of other companies, the Company is not responsible or liable 
for any action of the connecting company. 

2.4.1.4 Unauthorized Attachments or Connections - No unauthorized equipment, 
accessory, apparatus, circuit or device shall be attached to or connected with 
Company facilities. In case any such unauthorized attachment or connection 
is made, the Company shall have the right to remove or disconnect the same, 
to suspend service during the continuance of said attachment or connection 
or to disconnect service. The customer shall be held responsible for the cost 
of correcting any impairment of service caused by the use of such 
attachments or connections and shall be billed for each service call made to 
his premises because of the use of such attachments or connections. 

Except as otherwise provided in this tariff, nothing herein shall be construed 
to permit the use of a device to interconnect any Company-owned line or 
channel with any other communications line or channel of the Company or 
of any other person. 
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SECTION 2 - RULES AND REGULATIONS (Continued) 

2.4 Use of Service and Facilities (Continued) 

2.4.2 Obligations of Customers 

2.4.2.1 Alterations - The customer agrees to notify the Company promptly in writing 
whenever alterations or new construction on premises owned or leased by 
him will necessitate changes in the Company’s facilities, and the customer 
agrees to pay the Company’s current costs for such changes. 

2.4.2.2 Use of Commercial Power - Unless specifically provided otherwise in this 
tariff, when commercial power is used for the operation of customer provided 
premises equipment, the customer provides the necessary power wiring, 
power outlets and commercial power and assumes all responsibility for the 
safe condition of the power wiring, power outlets and commercial power. 

2.4.2.3 Reimbursement to the Company for Damages - The customer shall reimburse 
the Company for damages to Company facilities utilized to provide services 
under this tariff caused by the negligence or willful act of the customer, or 
resulting from the customer’s improper use of the Company facilities or 
equipment provided by other than the Company. Such damages will be the 
actual cost of the materials and the actual hours required for repair of the 
damage multiplied by the appropriate labor rate. 

Nothing in the foregoing provision shall be interpreted to hold one customer 
liable for another customer’s actions. The Company will, upon 
reimbursement for damages, cooperate with the customer in prosecuting a 
claim against the person causing such damage and the customer shall be 
subrogated to the right of recovery by the Company for the damages to the 
extent of such payment. 
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SECTION 2 - RULES AND REGULATIONS (Continued) 

2.4 Use of Service and Facilities (Continued) 

2.4.3 Rights of the Company 

2.4.3.1 Work Performed on an Overtime Basis - The charges specified in this tariff 
do not contemplate work being performed by Company employees at a time 
when overtime wages apply due to the request of the customer. If the 
customer requests that overtime labor be performed, an additional charge, 
based on the additional costs involved, applies. 

2.4.3.2 Work Interruption - The charges specified in this tariff do not contemplate 
work once begun being interrupted by the customer. If the customer 
interrupts work once begun, an additional charge, based on the additional 
costs involved, applies. 

2.4.3.3 Ownership - Any facilities on the customer’s premises furnished by the 
Company shall be and remain the property of the Company, whose agents 
and employees have the right to enter said premises at any reasonable hour 
for the purpose of installing, terminating, inspecting, maintaining or repairing 
service. 

2.4.3.4 Impairment of Telephone Service -When the general telephone service to the 
public is impaired by a customer’s use of telephone service, or service 
directly incident thereto, the Company shall have the right to require the 
customer to contract with the Company for such additional facilities as may 
be necessary in the Company’s judgment to remove the cause of said 
impairment, or ifthe customer refuses this requirement or will not remedy the 
situation, to discontinue service completely. 
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2.4 

SECTION 2 - RULES AND REGULATIONS (Continued) 

Use of Service and Facilities (Continued) 

2.4.3 Rights of the Company (Continued) 

2.4.3.5 Abandonment of Telephone Service - The Company may discontinue service 
which has been abandoned. 

2.4.3.6Abuse of Telephone Service - After giving the customer a reasonable 
opportunity to remedy the situation and after giving proper notice, the 
Company may discontinue service which is used: 

a. in such a way that interferes with the service of other telephone users; 

b. for any purpose other than as a means of communication; 

c. to communicate profane or obscene language; 

d. for a call or calls, anonymous or otherwise, if made in a manner 
which reasonably could be expected to frighten, abuse, torment or 
harass another; 

e. in any fraudulent or unlawful manner; 

f. in manner which violates any of the Company’s lawful regulations; 
or 

g. to obtain a customer’s listed name, address or telephone number from 
Directory Assistance for any purpose other than to facilitate the 
making of a telephone call. 

2.4.3.7 Telephone Numbers - The Company reserves the right to change the 
telephone number or numbers assigned to a customer or the central office 
designation associated with such telephone number or numbers, or both, as 
reasonably appropriate in the conduct of its business. The customer has no 
property right in any number or central office designation assigned by the 
Company. 
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2.4 

SECTION 2 - RULES AND REGULATIONS (Continued) 

Use of Service and Facilities (Continued) 

2.4.4 Liability of the Company 

2.4.4.1 Given the customer’s exclusive control of his communications over 
Company-provided facilities, and of the other uses for which Company 
facilities may be furnished, and because errors incident to the service and the 
use of facilities are unavoidable, the services and facilities furnished by the 
Company are subject to the terms, conditions and limitations specified herein. 

2.4.4.2 The Company’s failure to provide or maintain facilities under this tariff shall 
be excused by labor difficulties, governmental orders, civil commotions, acts 
of God and other circumstances beyond the Company’s control, subject to the 
interruption allowance provisions by this tariff. 

2.4.4.3 The Company shall not be liable for any act or omission of any other carrier 
or customer providing a portion of a service, nor shall the Company for its 
own act or omission hold liable any other carrier or customer providing a 
portion of a service. 

2.4.4.4 Defacement of Premises - No liability shall attach to the Company by reason 
of any defacement or damage to the customer’s premises resulting from the 
existence of the Company’s facilities on such premises, or by the installation 
or removal thereof, when such defacement or damage is not the result of the 
sole negligence of the Company or its employees. 
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2.4 

SECTION 2 - RULES AND REGULATIONS (Continued) 

Use of Service and Facilities (Continued) 

2.4.4 Liability of the Company (Continued) 

2.4.4.5 Interruptions of Service - In the event a customer’s service is interrupted by 
other than the negligence or willful act of the customer, and it remains out of 
order for twenty-four (24) hours or longer after access to the premises is 
made available and after being reported to be out of order, appropriate 
adjustments or refunds may be made to the customer. The amount of 
adjustment or refund may be determined on the basis of the known period of 
interruption, generally beginning from the time the service interruption is first 
reported. Any refind to the customer shall be the pro rata part of the month’s 
flat rate charges for the period of days and that portion of the service facilities 
rendered useless or inoperative. The refund may be accomplished by a credit 
on a subsequent bill for telephone service. No allowance for interruption of 
service will be made for any period in which such service interruption is 
caused by malfunction or failure of customer-owned equipment. 
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SECTION 2 - RULES AND REGULATIONS (Continued) 

2.4 Use of Service and Facilities (Continued) 

2.4.4 Liability of the Company (Continued) 

2.4.4.6 Indemnification - The Company’s liability, if any, for its gross negligence or 
willful misconduct is not limited by this tariff. With respect to any other 
claim or suit, by a customer or by any others, the customer indemnifies and 
holds harmless the Company against claims, losses or suits for injury to or 
death of any person, or damage to any property which arises from: 

a. the use, placement or presence of the Company’s facilities on the 
customer’s premises; or 

b. the use of customer-provided premises equipment, voltages or 
currents transmitted over the Company’s facilities caused by 
customer-provided premises equipment. 

Further, the customer indemnifies and holds harmless the Company against 
claims for libel, slander, or the infringement of copyright arising directly or 
indirectly from the material transmitted over the Company’s facilities or the 
use mere01 PY me customer; against claims ror inrnngerneni 01 paieriis 
arising from, combining with, or using in connection with, facilities furnished 
by the Company and apparatus, equipment, and systems provided by the 
customer; and against all other claims arising out of any act or omission of 
the customer in connection with the services or facilities provided by the 
Company. 
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SECTION 2 - RULES AND REGULATIONS (Continued) 

2.4 Use of Service and Facilities (Continued) 

2.4.4 Liability of the Company (Continued) 

2.4.4.7 Liability -The Company’s liability, if any, for its gross negligence or willful 
misconduct is not limited by this tariff. With respect to any other claim or 
suit, by a customer or any others, for damages arising out of mistakes, 
omissions, interruptions, delays or errors, or defects in transmission occurring 
during provision of telephone service, the Company’s liability, if any, shall 
not exceed an amount equivalent to the proportionate charge to the customer 
for the period of service during which such mistake, omission, interruption, 
delay, error, or defect in transmission or service occurs and continues. This 
liability shall be in addition to any amounts that may otherwise be due to the 
customer under this tariff as an allowance for interruptions. However, any 
such mistakes, omissions, interruptions, delays, errors, or defects in 
transmission or service which are caused or contributed to by the negligence 
or willful act of the customer or authorized user, or joint user, or which arise 
from the use of customer-provided premises equipment shall not result in the 
imposition of any liability whatsoever upon the Company. 

IN NO EVENT SHALL THE COMPANY BE LIABLE FOR SPECIAL, 
INDIRECT, CONSEQUENTIAL OR INCIDENTAL DAMAGES, 
INCLUDING BUT NOT LIMITED TO LOST PROFITS AND LOST 
SAVINGS, ARISING OUT OF, RESULTING FROM, OR IN ANY WAY 
RELATED TO, THE SERVICES AND FACILITIES FURNISHED BY 
THE COMPANY, EVEN IF THE COMPANY HAS BEEN ADVISED OF 
THE POSSIBILITY OF SUCH DAMAGES. 
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SECTION 2 - RULES AND REGULATIONS (Continued) 

2.4 Use of Service and Facilities (Continued) 

2.4.4 Liability of the Company (Continued) 

2.4.4.7 Liability (Continued) 

NEITHER EXCEL NOR ITS SUBCONTRACTORS SHALL BE LIABLE 
FOR INDIRECT, CONSEQUENTIAL, EXEMPLARY OR PUNITIVE 
DAMAGES, REGARDLESS OF THE FORM OF ACTION, WHETHER IN 
CONTRACT, TORT OR OTHERWISE, AND EVEN IF SUCH PARTY 
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 
This limitation does not apply to any damages for bodily injury (including 
death) and, if work has not been performed in a workmanlike manner, 
damage to real property and tangible personal property. 
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SECTION 2 - RULES AND REGULATIONS (Continued) 

2.5 Undertaking of the Company 

2.5.1 General 

The Company undertakes to provide the services offered in this tariff on the terms 
and conditions and at the rates and charges specified. Local Exchange Service 
consists of furnishing one-way or two-way telecommunications to or from a 
demarcation point on the Customer’s premises and another demarcation point within 
a Local Service Area. 

Service is provided on the basis of a minimum period of at least one month, 24-hours 
per day. For the purpose of computing adjustments or prorating charges in this tariff, 
a month is considered to have 30 days. 

Service will be provided where facilities, billing capability and the resale of total 
local service or underlying network elements are available, or a combination thereof. 

The Company will provide to its customers quality of service at a level at least 
equivalent to the service provided to them, or through them, by the incumbent local 
exchange company. 

The Company’s obligation to furnish service, features andor facilities is also 
dependent upon its ability to provide, secure and retain, without unreasonable 
expense to the Company (a) suitable facilities and rights for the construction and 
maintenance of the necessary circuits and equipment, (b) suitable space for its plant 
and facilities in the building where service is or is to be provided, (c) facilities for 
interconnection from alternate suppliers. 

In the event of a dispute, the non-prevailing party may be liable for reasonable court 
costs and attorney’s fees. 
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SECTION 2 - RULES AND REGULATIONS (Continued) 

2.5 Undertaking of the Company (Continued) 

2.5.2 Terms and Conditions 

Customers may be required to enter into written service orders which shall contain 
or reference a specific description of the service ordered, the rates to be charged, the 
duration of the services, and the terms and conditions in this tariff. The Customer 
may also be required to execute any other documents as may be reasonably requested 
by the Company. The Company reserves the right, at its discretion, to change the 
terms and conditions specified in this tariff, including, but not limited to, the rates for 
services. Any changes to the terms and conditions will be applicable to services 
provided after the effective date of the change. 

At the expiration of the initial term specified in each service order, or in any 
extension thereof, service shall continue on a month to month basis at the then 
current rates. Any termination shall not relieve the Customer of its obligation to pay 
any charges incurred under the service order and this tariff prior to termination. The 
rights and obligations, which by their nature extend beyond the termination of the 
term of the service order shall survive such termination. 

2.5.3 Interconnection of Facilities 

Any special interface equipment necessary to achieve compatibility between the 
facilities and equipment of the Company used for furnishing Local Exchange 
Services and the channels, facilities or equipment of others shall be provided at the 
Customer’s expense. 

Local Exchange Services may be connected to the services or facilities of other 
communications carriers only when authorized by and in accordance with the terms 
and conditions of the tariffs of the other communications carriers which are 
applicable to such connections. 

Issued: September 1,2006 Effective: October 1,2006 

Issued By: Becky Gipson, Director - Regulatory Affairs 
2440 Marsh Lane 

Carrollton, Texas 75006 



Comtel Telcom Assets LP 
d/b/a Excel Telecommunications 

A.C.C. TariffNo. 5 
Original Page No. 54 

LOCAL EXCHANGE SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS (Continued) 

2.5 Undertaking of the Company (Continued) 

2.5.4 Inspections 

Upon reasonable notification to the Customer, and at areasonable time, the Company 
may make such tests and inspections as may be necessary to determine that the 
Customer is complying with the requirements set forth in the section for the 
installation, operation and maintenance of Customer-provided facilities, equipment 
and wiring in the connection of Customer-provided facilities and equipment to 
Company-provided facilities and equipment. 

If the protective requirements for Customer-provided equipment are not being 
complied with, the Company may take such action as it deems necessary to protect 
its facilities, equipment and personnel. The Company will notify the Customer 
promptly if there is any need for further corrective action. Within ten days of 
receiving this notice, the Customer must take corrective action and notify the 
Company of the action taken. If the Customer fails to do this, the Company may take 
whatever additional action deemed necessary, including the suspension of or 
disconnection of service, to protect its facilities, equipment and personnel from harm. 

2.5.5 Assignment or Transfer of Service 

The Customer may not assign or transfer its rights or duties in connection with the 
services and equipment or facilities provided by the Company without the written 
consent of the Company. The Company may assign its rights and duties (a) to any 
subsidiary, parent company or affiliate of the Company, (b) pursuant to any sale or 
transfer of substantially all the assets of the Company, or (c) pursuant to any 
financing, merger or reorganization of the Company. 
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SECTION 2 - RULES AND REGULATIONS (Continued) 

2.5 Undertaking of the Company (Continued) 

2.5.6 Notices and Communications 

All notices or other communications required to be given pursuant to this tariff will 
be in writing. Notices and other communications of either party, and all bills mailed 
by the Company, shall be presumed to have been delivered to the other party on the 
third business day following placement of the notice, communication, or bill with the 
U.S. Mail or a private delivery service, prepaid and properly addressed, or when 
actually received or refused by the addressee, whichever occurs first. 

The Company or the Customer shall advise the other party of any changes to the 
addresses designated for notices, other communications or billing. 

2.5.7 Provisions of Certain Local Taxes and Fees 

Any assessments, franchise fees, privilege, license, occupation, excise, or other 
similar taxes, whether in a lump sum or at a flat rate, or based on receipts, or based 
on poles, wire or other utility property units, imposed upon the Company by any 
governmental authority shall be added pro rata, insofar as practical, to the rates and 
charges stated in the Company’s standard schedules, in amounts which in the 
aggregate for the Company’s Customers of any political entity shall be equal to the 
amount of any such tax upon the Company. Company shall, so long as any such tax 
or fee is in effect, add to the bills of the Customers in such political entity pro rata on 
the basis of the revenue or as otherwise required and/or allowed by law derived by 
Company from each such Customer, an amount sufficient to recover any such tax or 
fee. 
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SECTION 2 - RULES AND REGULATIONS (Continued) 

2.5 Undertaking of the Company (Continued) 

2.5.8 Special Arrangements 

2.5.8.1 Contract Service Arrangements - When economically practicable, Customer 
specific contract service arrangements may be furnished in lieu of existing 
tariff offerings. 

a. Rates, Charges, Terms and additional regulations, if applicable, for 
the contract service arrangements will be developed on an individual 
case basis, and will include all relevant costs, plus an appropriate 
level of contribution. 

b. Unless otherwise specified, the regulations for contract service 
arrangements are in addition to the applicable regulations and rates 
specified in other sections of this tariff. 

2.5.8.2 Promotional Offerings - The Company may offer special promotions of new 
or existing services or products. These promotions will be offered on a non- 
discriminatory basis with each subscriber in the classification of service and 
area for which the promotion is offered having an equal opportunity for 
participation, subject to availability of products, services and facilities. 
Promotions may include, but are not limited to, reductions in recurring rates 
and/or waiver of non-recurring charges. 
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SECTION 2 - RULES AND REGULATIONS (Continued) 

2.5 Undertaking of the Company (Continued) 

2.5.8 Special Arrangements (Continued) 

2.5.8.3 Special Construction 

If the provision of service to a Customer would require the construction of 
additional facilities, replacement facilities or special facilities designed to 
meet the Customer’s particular needs, the Company, at its option, may seek 
to obtain the facilities from another carrier, or may construct the facilities. 
The Customer may be required to pay all of the Company’s actual expenses 
incurred in obtaining or constructing the facilities, including but not limited 
to, any unusual maintenance costs or removal costs. Construction charges 
may be payable, at the Company’s option, prior to acceptance of the 
Customer’s application for service or when billing is rendered. The 
Customer may be required to enter into a written agreement to pay the 
construction charges if they are not paid prior to initiation of service. 
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SECTION 2 - RULES AND REGULATIONS (Continued) 

2.5 Undertaking of the Company (Continued) 

2.5.8 Special Arrangements (Continued) 

2.5.8.3 Special Construction (Continued) 

Any facilities constructed by the Company by the use of construction 
charges, however financed, shall be and remain the property ofthe Company, 
unless otherwise agreed to by the Company pursuant to a written agreement. 
The Customer does not obtain any rights of ownership in facilities provided 
by the Company. 

The charges and regulations applicable to special construction apply in 
connection with all classes of service, facilities or equipment furnished by the 
Company and are in addition to the installation charges, service connection 
and move charges and monthly service charges otherwise applicable to the 
provision of service to the Customer pursuant to other sections of this tariff. 

2.6 Emergency Services (Enhanced 91 1) 

This service allows Customers to reach the appropriate emergency services including police, 
fire and medical services. Enhanced 91 1 has the ability to selectively route an emergency 
call to the primary E91 1 provider so that it reaches the correct emergency service located 
closest to the caller. In addition, the Customer’s address and telephone information will be 
provided to the primary E91 1 provider for display at the Public Service Answering Point 
(PSAP). These services will be provided free of charge to all Customers. 
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LOCAL EXCHANGE SERVICES TARIFF 

SECTION 3 - CONSUMER LOCAL SERVICE DESCRIPTIONS 

EXCEL Telecommunications (the Company and/or EXCEL) is a telecommunications provider 
incorporated under the laws of the State of Texas. EXCEL Telecommunications provides 
telecommunications services within the State of Arizona. 

All rules, regulations and rates of the Company apply unless otherwise specifically noted in this 
tariff. 

EXCEL Local Exchange Services may be offered in conjunction with an associated long distance 
service offering provided by EXCEL. 

3.1 Service Order Charges 

Customers are billed applicable Service Order Charges when EXCEL receives, records and 
processes information in connection with a Customer request to add or change existing 
services. Service Order Charges apply to Customers who order new service or features, 
discontinue services or features, request telephone number changes, or transfer service from 
one premises to another. Service Order Charges also apply to service requests, including but 
not limited to, reconnection of existing service, temporary suspension of service, name 
changes on an account, or when service is required at the Customer’s premises. 

The applicable Service Order Charges for the items described above are set forth in Section 
4.1 following. 
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SECTION 3 - CONSUMER LOCAL SERVICE DESCRIPTIONS (Continued) 

3.2 Local Exchange Services 

3.2.1 EXCEL Classic MyLine Local Service Offerings 

Customers subscribing to the Company’s Local Service must purchase a local 
package consisting of an access line (dial tone). Customers who order an additional 
line(s), are exceptions to the local package purchase requirement. The EXCEL 
Classic MyLine Local Service Packages described below in sections b, c and d are 
only available to existing customers of the EXCEL Classic MyLine Local Service 
Packages (formerly known as EXCEL MyLine Local Service Packages) as of 
February 27, 2004. EXCEL Local Service offers are furnished as follows where 
facilities or interconnection service arrangements are available: 

a. EXCEL Residential Local Service: Single line service with no features. 

b. EXCEL Classic MvLine Local Service Package: Single line service with 
Touch Tone, with the following custom features included: Call Waiting, Call 
Return and Three-way Calling. 

c. EXCEL Classic MvLine Value Local Service Package: Single line service 
with Touch Tone, with the following custom features included: Call Waiting, 
Call Return, Three-way Calling, Caller ID Name and Number, and Selective 
Call Rejection. 

d. EX,CEL Classic MyLine Complete Local Service Package: Single line 
service with Touch Tone, with the following custom features included: Call 
Waiting, Call Return, Three-way Calling, Caller ID Name and Number, 
Selective Call Rejection, Call Forwarding, Priority Call, Auto Busy Redial, 
Speed Dial 8, and Anonymous Call Rejection (ACR). 

Issued: September 1,2006 Effective: October 1,2006 

Issued By: Becky Gipson, Director - Regulatory Affairs 
2440 Marsh Lane 

Carrollton, Texas 75006 



Comtel Telcom Assets LP 
d/b/a Excel Telecommunications 

~ 3.2.3 Transfer of Calls Service 

LOCAL EXCHANGE SERVICES TARIFF 

A.C.C. Tariff No. 5 
Original Page No. 61 

SECTION 3 - CONSUMER LOCAL SERVICE DESCRIPTIONS (Continued) 

3.2 Local Exchange Services (Continued) 

3.2.1 EXCEL MyLine Local Service Offerings (Continued) 

e. Additional Lines: 

Additional lines include Touch-Tone and may be purchased with or without 
a package provided that the customer’s primary line continues to be served 
by the Company as the primary Local Exchange Carrier. 

3.2.2 Touch Tone Calling Service 

a. This service provides for the origination of calls by means of instruments 
equipped for tone-type address signaling and special central office facilities. 
The service is furnished subject to the availability of central office facilities. 

b. All dial-type lines that terminate in an instrument equipped for tone-type 
address signaling shall be equipped for this service except for dial-type lines 
served from a central office where the special facilities for Touch Tone 
calling service are not available. 

c. Other facilities, miscellaneous and supplemental equipment, requested by 
Customers and not detrimental to this service or other services of the 
Company will be furnished under the regulations and at the rates specified in 
the applicable sections of this tariff. 

Transfer of Calls Service is a service used when a Customer disconnects service or 
changes their telephone number. Calls to the intercepted telephone number are 
referred to a recorded message if requested by the Customer. The announcement 
states that the called number has been disconnected or changed. If the number is 
available, it is given to the caller. The number may not be available because, for 
example, it is non-published or the Customer left the area without providing a 
forwarding telephone number. This service is available where resources permit, and 
is provided for a period of thirty (30) days. 
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SECTION 3 - CONSUMER LOCAL SERVICE DESCRIPTIONS (Continued) 

3.2 Local Exchange Services (Continued) 

3.2.4 EXCEL MyLine Package 

EXCEL MyLineSM Package provides residential Customers in Arizona with local and 
long distance calling for a flat rate. In order to subscribe to EXCEL MyLineSM Package, 
the Customer must select EXCEL as the primary service provider for local exchange, 
intraLATA interexchange and interLATA interexchange telecommunications services. 
Furthermore, the Customer must select one of the following two long distance service 
plans: EXCEL MyLineSM $.05 Plan or EXCEL MyLineSM $.03 Plan as described in 
Section 7.1.1 1 of EXCEL’s Arizona C.C. Tariff No. 1 “Communication Services.” 
Rates and charges for the EXCEL MyLineSM Package may vary based on the 
Customer’s selected long distance calling plan. The availability of EXCEL MyLineSM 
Package to the Customer may be restricted based upon both EXCEL’s access to services 
through the incumbent local exchange carrier and the Customer’s creditworthiness as 
determined by information contained in a credit bureau report received from a credit 
reporting agency. 

EXCEL MyLineSM Package is a bundled service package which includes single line 
residential service and the following three Call Management Features: Call Return as 
described in Section 3.3.4, Call Waiting as described in Section 3.3.6 and Three-way 
Calling as described in Section 3.3.9. The Customer will also receive 100 minutes of 
domestic long distance usage subject to the Customer’s selected long distance plan, and 
any additional long distance usage beyond the included minutes will be billed according 
to the same selected long distance plan. The included long distance usage does not 
accumulate on a month-to-month basis, and no credit will be given to Customers who 
do not use the included minutes. The Customer will also be eligible for EXCEL’s 
Friends-R-Free Discount Program as described in Section 7.1.9 of Arizona C.C. Tariff 
No. 1 “Communication Services.” 

EXCEL MyLineSM Package does not include equipment associated with the Caller ID 
feature. EXCEL does not prorate the monthly charges for the MyLineSM Package. If 
the Customer’s service is discontinued prior to the conclusion of a billing period, the 
Customer will remain responsible for the monthly charges for the entire billing period. 
Rates and charges associated with EXCEL MyLineSM Package are set forth in Section 
4.2.3 following. 
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SECTION 3 - CONSUMER LOCAL SERVICE DESCRIPTIONS (Continued) 

3.2 Local Exchange Services (Continued) 

3.2.5 EXCEL MyLine Value Package 

EXCEL MyLineSM Value Package provides residential Customers in Arizona with l o c ~ ~  and 
long distance calling for a flat rate. In order to subscribe to EXCEL MyLineSM Value 
Package, the Customer must select EXCEL as the primary service provider for local 
exchange, intraLATA interexchange and interLATA interexchange telecommunications 
services. Furthermore, the Customer must select one of the following two long distance 
service plans: EXCEL MyLineSM $.05 Plan or EXCEL MyLineSM $.03 Plan as described in 
Section 7.1.1 1 of EXCEL’s Arizona C.C. Tariff No. 1 “Communication Services.” 
Rates and charges for the EXCEL MyLineSM Value Package may vary based on the 
Customer’s selected long distance calling plan. The availability of EXCEL MyLineSM Value 
Package to the Customer may be restricted based upon both EXCEL’s access to services 
through the incumbent local exchange carrier and the Customer’s creditworthiness as 
determined by information contained in a credit bureau report received fi-om a credit 
reporting agency. 

EXCEL MyLineSM Value Package is a bundled service package which includes single line 
residential service and the following eight Call Management Features: Caller ID as described 
in Section 3.3.11, Call Waiting as described in Section 3.3.6, Three-way Calling as 
described in Section 3.3.9, Call Waiting ID as described in Section 3.3.7, Call Return as 
described in Section 3.3.4, Speed Dial 8 as described in Section 3.3.8, Call Forwarding as 
described in Section 3.3.3, and Auto Busy Redial as described in Section 3.3.2. The 
Customer will also receive 200 minutes of domestic long distance usage subject to the 
Customer’s selected long distance plan, and any additional long distance usage beyond the 
included minutes will be billed according to the same selected long distance plan. The 
included long distance usage does not accumulate on a month-to-month basis, and no credit 
will be given to Customers who do not use the included minutes. The Customer will also be 
eligible for EXCEL’S Friends-R-Free Discount Program as described in Section 7.1.9 of 
Arizona C.C. Tariff No. 1 “Communication Services.” 

In addition to the features described herein, EXCEL MyLineSM Value Package includes 
subscription to an unregulated service, EXCEL’s Voice Mail. EXCEL MyLineSM Value 
Package does not include equipment associated with the Caller ID feature. EXCEL does not 
prorate the monthly charges for the MyLineSM Value Package. If the Customer’s service is 
discontinued prior to the conclusion of a billing period, the Customer will remain responsible 
for the monthly charges for the entire billing period. Rates and charges associated with 
EXCEL MyLineSM Value Package are set forth in Section 4.2.3 following. 
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SECTION 3 - CONSUMER LOCAL SERVICE DESCRIPTIONS (Continued) 

3.2 Local Exchange Services (Continued) 

3.2.6 EXCEL MyLine Complete Package 

EXCEL MyLineSM Complete Package provides residential Customers in Arizona with local 
and long distance calling for a flat rate. In order to subscribe to EXCEL MyLineSM 
Complete Package, the Customer must select EXCEL as the primary service provider for 
local exchange, intraLATA interexchange and interLATA interexchange 
telecommunications services. Furthermore, the Customer must select the EXCEL MyLineSM 
$.05 Plan as described in Section 7.1.11 of EXCEL’s Arizona C.C. Tariff No. 1 
“Communication Services.” The availability of EXCEL MyLineSM Complete Package to 
the Customer may be restricted based upon both EXCEL’s access to services through the 
incumbent local exchange carrier and the Customer’s creditworthiness as determined by 
information contained in a credit bureau report received from a credit reporting agency. 

EXCEL MyLineSM Complete Package is a bundled service package which includes single 
line residential service and the following eight Call Management Features: Caller ID as 
described in Section 3.3.1 1, Call Waiting as described in Section 3.3.6, Three-way Calling 
as described in Section 3.3.9, Call Waiting ID as described in Section 3.3.7, Call Return as 
described in Section 3.3.4, Speed Dial 8 as described in Section 3.3.8, Call Forwarding as 
described in Section 3.3.3, and Auto Busy Redial as described in Section 3.3.2. The 
Customer will also receive unlimited domestic long distance usage. The unlimited domestic 
long distance usage is for residential voice use only and applies to non-operator assisted, 
direct-dialed domestic calls. Use for home office, small business, large commercial 
business, or other commercial use is prohibited and may result in termination of the service. 

In addition to the features described herein, EXCEL MyLineSM Complete Package includes 
subscription to an unregulated service, EXCEL’s Voice Mail. However, EXCEL MyLine 
Complete Package may be provisioned without the Voice Mail feature upon request 
of the Customer. EXCEL MyLineSM Complete Package does not include equipment 
associated with the Caller ID feature. EXCEL does not prorate the monthly charges for the 
MyLineSM Complete Package. If the Customer’s service is discontinued prior to the 
conclusion of a billing period, the Customer will remain responsible for the monthly charges 
for the entire billing period. Rates and charges associated with EXCEL MyLineSM Complete 
Package are set forth in Section 4.2.3 following. 
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SECTION 3 - CONSUMER LOCAL SERVICE DESCRIPTIONS (Continued) 

3.3 Custom Features 

The features in this section are made available on an individual basis or as a part of feature 
packages. Custom features are offered on a monthly basis where facilities or interconnection 
arrangements are available. 

3.3.1 Anonvmous Call Reiection - ACR - ("77) - Allows customers to automatically reject 
all calls that have been marked anonymous, unavailable, or private by the calling 
party. When ACR is active, the called party receives no alerting (ringing) for a call 
that has been rejected. The call is routed to a denial announcement and subsequently 
terminated. 
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SECTION 3 - CONSUMER LOCAL SERVICE DESCRIPTIONS (Continued) 

3.3 Custom Features (Continued) 

3.3.2 Auto Busy Redial - Repeat Dialing (*66) - This feature automatically redials the last 
outgoing number dialed by the Customer. Activation and deactivation of this feature 
is completed by the Customer. This feature will attempt to call the number for a 
maximum of thirty (30) minutes after the feature is activated. Once the call is 
established, the Customer will hear a special ring when the call can be completed. 
NOTE: Some telephones are only capable of providing a standard ring. Customers 
must contact the manufacturer or distributor of their telephone set if they have any 
questions. 

Repeat Dialing (usage sensitive) is available on a pay-per-use basis, and the 
functionality is the same as Repeat Dialing. Repeat Dialing (usage sensitive) will be 
provisioned with local service unless customer requests the feature to be blocked or 
it is included in a package. 

3.3.3 Call Forwarding - Permits a customer to transfer all incoming calls to another 
dialable telephone number. The customer pre-selects a second telephone number to 
which all incoming calls are to be transferred automatically. Calls may be transferred 
to a long distance message telecommunications point subject to the availability of the 
necessary facilities in the central office from which the calls are to be transferred. 
Call Forwarding shall not be used to extend calls on a planned and continuing basis 
to intentionally avoid the payment in whole or in part, of message toll charges that 
would regularly be applicable between the access line originating the call and the 
access line to which the call is transferred. Customers utilizing Call Forwarding 
service are responsible for the payment of charges for each toll call between the 

a. Call Forwarding - (BUSY Line) - automatically reroutes an incoming call to .. . . . .  
R riictnmpr nredecionsted niimher when the mllecl nilmher i s  hiisv 

b. Call Forwarding - N o  Answer) - automatically reroutes an incoming call to 
a customer predesignated number when the called number does not answer 
within the number of rings programmed by the Company. 
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SECTION 3 - CONSUMER LOCAL SERVICE DESCRIPTIONS (Continued) 

3.3 Custom Features (Continued) 

3.3.3 Call Forwarding (Continued) 

C. Call Forwarding - (Selective) - Selective Call Forwarding provides the 
Customer with the ability to forward incoming calls from pre-selected 
telephone numbers to another telephone number. The Customer can construct 
or modify a telephone number screening list. Incoming calls will be screened 
against the Customer s list and only those telephone calls from telephone 
numbers on the list will be forwarded. The Selective Call Forwarding 
Customer is responsible for the payment of charges (i.e., toll charges) for 
each call between the Selective Call Forwarding equipped telephone line and 
the line to which the call is being forwarded. Calls from numbers not on the 
list will receive standard call completion. The Customer must also subscribe 
to the Call Forwarding feature. 

Subscribers to Selective Call Forwarding activate the service and construct 
or modify the screening list by dialing "63 and following the prompts. This 
service may be temporarily deactivated by dialing "83. 

d. Call Forwarding - Busy Line/No Answer - Call Forwarding - Busy Line/No 
Answer provides the features of Call Forwarding - Busy Line as described 
above as well as the features of Call Forwarding - No Answer as described 
above. The Customer is responsible for the payment of charges (i.e., toll 
charges) for each call between hidher call forwarding equipped telephone 
line and the line to which the call is being forwarded. The transmission may 
not meet normal standards depending upon the distance and routing 
necessary. 
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SECTION 3 - CONSUMER LOCAL SERVICE DESCRIPTIONS (Continued) 

3.3 Custom Features (Continued) 

3.3.4 Call Return - ("69) - This feature allows the Customer to automatically return the 
most recent incoming call, even if it is not answered. If the telephone number is busy, 
Call Return will attempt to call the number for a maximum of thirty (30) minutes 
after the feature is activated. Once the call is established, the Customer will hear a 
special ring when the call can be completed. This is accomplished by the Customer 
activating a code. NOTE: Some telephones are only capable of providing a standard 
ring. Customers must contact the manufacturer or distributor of their telephone set 
if they have any questions. The operability of this call back feature is dependent 
upon whether the caller's originating telephone number can be recognized, or not. 

This feature (usage sensitive) is available on a pay per use basis and the functionality 
is the same. This feature (usage sensitive) will be provisioned with local service 
unless customer requests the feature to be blocked or it is included in a package. 

3.3.5 Call Trace - (Customer Originated) - Allows a customer to request an automatic trace 
of the last incoming call. This provides an easy way to trace obscene, threatening or 
harassing calls. A Call Trace may be activated at any time during or immediately 
following the call to be traced. The incoming call detail recorded by the Company 
showing the results of the trace (ie.,  telephone number traced) will not be released 
to the customer. Such call detail shall be provided only to law enforcement 
authorities upon request. A trace cannot be successfully completed if the incoming 
call originates in a telephone central office not equipped for Call Trace Service. 

At its option or upon receipt of a proper request from a law enforcement agency, the 
Company will set up a temporary tracing arrangement using Call Tracing at no 
charge to the customer when in the judgment of the Company or law enforcement 
agency, the unwanted call(s) present a serious threat of harm or destruction of 
property. 
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SECTION 3 - CONSUMER LOCAL SERVICE DESCRIPTIONS (Continued) 

3.3 Custom Features (Continued) 

3.3.6. Call Waiting - This feature provides a tone signal that alerts the Customer talking on 
the line when a second call is incoming. A maximum of two calls may be in process 
at one time. A Customer who subscribes to Call Waiting can also inhibit the 
reception of the Call Waiting tone for the duration of a single call, preventing 
interruption of the call by activating the code ("70) to cancel Call Waiting. This 
functionality is automatically included with the Call Waiting feature at no additional 
cost to the Customer. 

3.3.7 Call Waiting ID (With Name and Number) - Call Waiting ID with Name and 
Number is an enhanced version of Call Waiting ID. This feature is designed for use 
by customers who are subscribed to Call Waiting and Caller ID. A customer who is 
off-hook on an existing call, is able to receive the telephone number of a new 
incoming call on their customer-provided premise equipment attached to the 
Customer's subscriber line. Additionally, the name found in the Company's records, 
applicable to the line originating the call, including the non-published and non-listed 
service is displayed on customer- provided premise equipment. The Customer must 
purchase the equipment separately, and it is not available under this tariff. 

3.3.8 Speed Dial 8 - This feature allows the Customer to reach a list of frequently called 
numbers by dialing an abbreviated code. The Customer may call up to eight pre- 
selected numbers by dialing one-digit codes. Programming of these numbers is 
completed by the Customer. 

3.3.9 Three-way Calling - Enables a customer to add a third party on an existing call 
without operator assistance, thereby establishing a three-way conversation. The 
transmission quality may vary depending on the distance and routing necessary and 
may not necessarily meet normal standards. 

Three-way Calling (usage sensitive) is available on a pay per use basis and the 
functionality is the same as Three-way Calling. Three-way Calling (usage sensitive) 
will be provisioned with local service unless customer requests the feature to be 
blocked or it is included in a package. 
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SECTION 3 - CONSUMER LOCAL SERVICE DESCRIPTIONS (Continued) 

3.3 Custom Features (Continued) 

3.3.10 Caller ID - (Number Onlv) - This feature automatically displays a caller's telephone 
number, including non-published and non-listed service on a customer provided 
display unit. The customer must purchase the equipment separately, and it is not 
available under this tariff. 

3.3.11 Caller ID - Name and Number) - Allows the Customer to identify most callers by 
letting h i d h e r  see the names and phone numbers on special display equipment. The 
customer must purchase the equipment separately, and it is not available under this 
tariff 

3.3.12 Caller ID - Name and Number Blocking; Per Line -(*67) - Any Company calling 
party may prevent the delivery of Calling Party Number and Calling Party Name to 
the called party by dialing an access code ("67 on their touch-tone pad or 1367 from 
a rotary telephone) immediately prior to placing a call. The access code will activate 
blocking on a per call basis. 

3.3.13 Priority Call Service ("61) - This feature permits the Customer to preselect telephone 
numbers that can be given a distinctive alerting signal or ring. The Customer can 
create or change a list of telephone numbers by dialing an activation code. NOTE: 
Some telephones are only capable of providing a standard ring. Customers must 
contact the manufacturer or distributor of their telephone set if they have any 
questions. 

3.3.14 Selective Call Rejection - Selective Call Rejection enables the Customer to block 
calls from up to fifteen (15) preselected telephone numbers. To block specified 
telephone numbers, the Customer builds a screening list via code activation. 
Customers may access their screening list to add telephone numbers by dialing "60. 
Customers may deactivate Selective Call Rejection by dialing "80. To block an 
unknown telephone number after receiving the call, the Customer enters a blocking 
code to add the number to the Customer's screening list. In the event that facilities 
are unavailable to provide incoming call screening from the Customer's list, standard 
call completion will occur. Customers whose telephone numbers are blocked are 
directed to a prerecorded announcement regarding the block. 
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SECTION 3 - CONSUMER LOCAL SERVICE DESCRIPTIONS (Continued) 

3.3 Custom Features (Continued) 

3.3.15 Distinctive Ring - Allows a Customer to establish up to two telephone numbers on 
the same access line and to distinguish calls to each number by distinctive ringing 
patterns. The standard ringing pattern applies to the billing telephone number, while 
the dependent telephone number receives a distinctive ringing pattern for incoming 
calls. Distinctive Ring is available to single line residential customers where 
facilities are available. 

When a Distinctive Ring Customer also subscribes to Call Waiting, incoming calls 
to the billing telephone number will activate the standard Call Waiting tone. Calls 
to dependent telephone number will activate a distinctive Call Waiting tone. When 
a Distinctive Ring Customer subscribes to any Call Forwarding service, the 
dependent telephone number may be forwarded to the same number as the billing 
telephone number or receive no forwarding treatment. 
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SECTION 3 - CONSUMER LOCAL SERVICE DESCRIPTIONS (Continued) 

3.4 Directory Listings 

3.4.1. 

3.4.2. 

3.4.3. 

General - Customers shall provide the Company with information for all listings. 
The Company will include the Standard listing in the White Pages (Alphabetical 
Section) of the telephone directory and will offer one additional listing to the 
Customer. The Customer must identify its non-published and non-listed telephone 
numbers for directory purposes. 

Directon, Listing; - Standard - The Customer will receive one Standard listing per 
telephone number, in the alphabetical section of the directory, at no additional 
charge. 

Directon, Listing; - Additional - The term Additional listing denotes any White Page 
listing, regardless of form, in addition to the Standard listing. A monthly rate applies 
for one Additional listing. An additional listing may be any of the following: 

a. Names of members of the Customer’s family or of persons residing in the 
Customer’s household. 

b. When the Customer’s name or names of other persons residing in the 
household is spelled in more than one way, additional listings of the 
alternative spelling are permitted. 
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SECTION 3 - CONSUMER LOCAL SERVICE DESCRIPTIONS (Continued) 

3.4 Directory Listings (Continued) 

3.4.4 Non-Published Directory Listinm - Non-published telephone numbers are not listed 
in either the Company’s directories or directory assistance records available to the 
general public. When a call is placed from a telephone number associated with a 
non-published listing, the number and name may be disclosed if the called party has 
equipment to display Calling Number Delivery and/or Calling Name Delivery. 
Customers may prevent the display of the calling number and name by activating 
Caller ID blocking. 

3.4.5 Non-Listed Directorv Listings - Non-listed numbers are not listed in the Company’s 
directories but are included in directory assistance records available to the general 
public. 

3.4.6 Remlations - - Incoming calls will be completed by the Company only when the 
calling party places the call by dialing the telephone number. The Company will 
adhere to this practice notwithstanding any claim of emergency the calling party may 
present. The acceptance by the Company of the Customer’s request to refrain from 
publishing hidher telephone number in the directory does not create any relationship 
or obligation, direct or indirect, to any other person than the Customer. 

The Company’s liability, if any, for its gross negligence or willful misconduct or the 
right of the Customer to seek any legal remedy available for the same is not limited 
by this tariff. In the absence of gross negligence or willful misconduct with respect 
to any claim or suit brought by, or other legal remedies available to, the Customer for 
damages associated with publishing the telephone number of non published service 
in the directory or disclosing said number to any person, the Company’s liability, if 
any, shall not exceed the monthly charges which the Customer may have made for 
such unpublished service for the period during which the service was affected. 
Except as otherwise indicated, the Customer indemnifies and saves the Company 
harmless against any and all claims for damages caused or claims to have been 
caused, directly or indirectly, by the publicatiodnon-publication of the non published 
listed number or the disclosing/non-disclosing of said number to any person. 
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SECTION 3 - CONSUMER LOCAL SERVICE DESCRIPTIONS (Continued) 

3.5 Local Operator Services 

3.5.1 Directory Assistance 

Allows Customers to obtain help determining listed telephone numbers. Customers 
are allowed one (1) directory assistance call per month at no additional charge. A 
maximum of two (2) requested telephone numbers will be provided for each 
Directory Assistance call. 

3.5.2 Directory Assistance Call Completion Service 

Directory Assistance Call Completion (DACC) provides a Customer calling 
Directory Assistance with the option of having the call to the requested numbers 
completed. Directory Assistance Call Completion Service is furnished only where 
facilities are available. 

For local calls, charges for DACC are not applicable to Customers with disabilities 
that qualify for exemptions from Directory Assistance charges. Two types of 
Directory Assistance Call Completion are offered: 

a. Fully Automated: The Customer receives the requested directory number 
from an automated voice system. The Customer accepts DACC by depressing 
“1” from a Touch-Tone telephone when prompted by the DACC 
announcement. 

b. Semi-Automated: The Customer receives the requested directory number and 
then requests the operator to provide call completion to the requested number. 
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SECTION 3 - CONSUMER LOCAL SERVICE DESCRIPTIONS (Continued) 

3.5 Local Operator Services (Continued) 

3.5.3 Busy Line Verification 

Provides operator assistance in determining if there is a conversation in progress at 
the called station. The charge only applies if 1) a conversation is detected, or 2) the 
line is detected to be off-hook but no conversation. 

3.5.4 Busy Line VerificatiodInterrupt 

Provides for operator interruption of a conversation in progress on a called station. 
A charge applies for each attempt to interrupt regardless of whether or not the called 
station releases the call. A Busy Line Verification must be made prior to a Busy Line 
Interrupt and both service charges will apply. 

3.5.5 Operator Assisted 

Operator Assisted station-to-station and person-to-person charges are determined by 
adding the appropriate Operator Assisted service charge and/or surcharge, including 
the applicable calling rate. 

The service charge categories for station-to-station Operator Assisted Calls are as 
follows: 

- Collect 
- Bill to Third Party 
- All Other Operator Assisted Calls 

A surcharge applies to Operator Assisted station-to-station and person-to-person 
calls. The surcharge applies in addition to any applicable service charges. 

Incoming Collect and Billed to Third Party Calls can be blocked at the customer’s 
request. 
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SECTION 4 - CONSUMER LOCAL RATES AND CHARGES 

4.1 Service Order Charges 

Customers will be billed the following charges for services described below. Additional 
charges may apply for service orders that require overtime labor performed at hours of the 
day or days of the week other than normal work hours. 

One-Time Charge 

Customer requests to add a feature to an 
account 

Customer requests to remove a feature from an 
account 

Customer requests a billing name change on 
hisher account 

Customer requests a telephone number change 

Customer requests to transfer primary line 
from one service area to another 

Customer requests to transfer an additional 
telephone line from one service area to another 

Restoration of Customer’s service following 
suspension by EXCEL 

Installation of a primary telephone line at new 
service address 

Installation of an additional telephone line at 
new service address 

Order Migration Charge 

Customer requests to transfer telephone 
service to a new service address within the 
Customer’s current service area 

Change Order Charge 

No Charge 

$5.00 

$5.00 

$25.00 

$52.00 

$16.50 

$20.00 

$52.00 

$16.50 

$25.00 

$20.00 

$5.00 
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SECTION 4 - CONSUMER LOCAL RATES AND CHARGES (Continued) 

4.2 Local Exchange Services 

4.2.1 Local Service Offerings: Price Range. Each, Per Month: 

a. EXCEL Residential Local Service: 
$40.00/month 

b. EXCEL Classic MvLine Local Service Package: 
$3 9.95/month 

--Additional Line(s) $3 9.95 eacwmonth 

c. EXCEL Classic MvLine Value Local Service Package: 
$49.95/month 

--Additional Line(s) $49.95 eacwmonth 

d. EXCEL Classic MvLine Complete Local Service Package: 
$59.95/month 

4.2.2 Touch Tone Calling Service 

Prices for Touch Tone Calling Service, as defined in this tariff, are reflected in the 
Local Services Offers prices in 4.2.1 .b., 4.2.1 .c., 4.2.1 .d, preceding. Customers 
subscribing to Touch Tone Calling Service will be billed at the following rate in 
addition to all charges associated with the Customer s basic local service plan: 

Monthly Rate - $0.18 
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SECTION 4 - CONSUMER LOCAL RATES AND CHARGES (Continued) 

4.2 Local Exchange Services 

4.2.3 EXCEL MyLine Bundled Service Packages - Rates and Charges 

The EXCEL MyLine bundled service packages will be billed at the following 
rates in addition to all charges associated with the Customer’s optional services 
and/or additional long distance usage, if any: 

EXCEL MyLine Basic Package Monthly Rate 
-With MyLine $.05 Plan 

Primary Line $39.95 
Additional Line $39.95 

Primary Line $42.90 
Additional Line $42.90 

-With MyLine $.03 Plan 

EXCEL MyLine Value Package Monthly Rate 
-With MyLine $.05 Plan 

Primary Line $49.95 
Additional Line $49.95 

Primary Line $52.90 
Additional Line $52.90 

-With MyLine $.03 Plan 

EXCEL MvLine Complete Package Monthly Rate 
-With MyLine $.05 Plan 

Primary Line $59.95 
Additional Line $59.95 
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SECTION 4 - CONSUMER LOCAL RATES AND CHARGES (Continued) 

4.3 Custom Feature Rates 

The following a la carte features are furnished, as specified below: 

Per Month or Per Use Charge 

-Anonymous Call Rejection 
-Auto Busy Redial - ("66) 

-Call Forwarding 
-Call Forwarding - Busy Line 
-Call Forwarding - No Answer 
-Call Forwarding - Busy Line/No Answer 
-Call Forwarding - Selective 
-Caller ID - Number Only 
-Caller ID - With Name and Number 
-Caller ID - Name and Number Blocking Per Line 
-Call Return ("69) 

-Call Trace ("57) 
-Call Waiting 
-Call Waiting ID 
-Priority Call ("61) 
-Selective Call Rejection 
-Speed Dial 8 
-Three Way Calling 

-Distinctive Ring 

$3.95 per month 
$3.95 per month or 
$0.95 per use 
$3.95 per month 
$3.95 per month 
$3.95 per month 
$3.95 per month 
$3.95 per month 
$3.95 per month 
$6.95 per month 
$3.95 per month 
$3.95 per month or 
$0.95 per use 
$7.00 per use 
$3.95 per month 
$3.95 per month 
$3.95 per month 
$3.95 per month 
$3.95 per month 
$3.95 per month or 
$0.95 per use 
$3.95 per month 
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SECTION 4 - CONSUMER LOCAL RATES AND CHARGES (Continued) 

4.4 Directory Listings 

Monthly Recurring Non-Recurring 
Charge Charge 

4.4.1 Directory Listing 0 Standard No Charge No Charge 

4.4.3 Directory Listing - Non Published $1.10 No Charge 
4.4.4 Directory Listing - Non Listed $1.10 No Charge 

4.4.2 Directory Listing - Additional $0.75 $10.00 
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I 

SECTION 4 - CONSUMER LOCAL RATES AND CHARGES (Continued) 

4.5 Operator Services 

4.5.1 

4.5.2 

4.5.3 

4.5.4 

4.5.5 

Local Directory Assistance Service Charge, up to 2 listings per call 

$0.75 - Per Call 

LocalJlirectory Assistance with Call Completion 

$0.75 - Per Call 

Busy Line VerificatiodInterrupt Service Charges 

$9.95 - Per Verification 
$9.95 - Per Interrupt 

Operator Assisted Calling Service Charges 
Per Call Charpe 

- Collect Call 
- Station-to-Station 
- Bill to Third Number 
- Person-to-Person 

Operator Service Per Minute Rate: 

$3.45 
$3.45 
$3.45 
$9.95 

$0.55 per minute 
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5.1 

SECTION 5 - CHARGES APPLICABLE UNDER SPECIAL CONDITIONS 

Special Charges 

5.1.1 Applications 

Special charges may be applied in addition to the usual service connection charges 
and monthly rates. Special charges apply primarily when unusual investment or 
expense will be incurred by the Company. Special charges will apply when: 

a. conditions require or the Customer request the provision of special equipment 
or unusual or nonstandard methods of plant construction, installation or 
maintenance or a move of equipment or necessary facilities; 

b. the Customer’s location requires the use of costly private right-of-way; and 

c. the proposed service is of a temporary nature, and the plant to be placed would 
not be useful to the Company in the general conduct of its business after that 
service was discontinued. 
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SECTION 5 - CHARGES APPLICABLE UNDER SPECIAL CONDITIONS (Continued) 

5.1 Special Charges (Continued) 

5.1.2 Customer Requirements 

a. 

b. 

C. 

d. 

Temporary Construction - The Customer shall be charged the estimated cost 
of construction and removal of the plant which would not be of value to the 
Company, less the estimated net recovery value of the material used. The 
Company may require the Customer to pay the cost of construction plus the 
cost of removal, less salvage, for temporary construction performed in advance 
of permanent construction or to provide temporary service. 

The Company shall retain title (if applicable) to all plant constructed, as 
specified within this tariff, provided wholly or partially at a Customer’s 
expense. 

When attachments are made to poles of other companies, instead of providing 
construction for which the Customer would be charged under the provisions of 
this section, the Customer shall pay the other company’s cost for such 
attachments. 

The Customer is required to pay the construction charges made by another 
telephone company providing facilities to connect with the facilities of the 
Company. 
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SECTION 5 - CHARGES APPLICABLE UNDER SPECIAL CONDITIONS (Continued) 

5.2 Line Extensions 

5.2.1 Conditions for Line Extension Charges 

Construction Charges for line extensions are applied to Customer’s with 
abnormally long extension requirements to prevent unreasonable burdening of the 
general body of existing Customers or service subscribers. 

5.2.2 Rules for Line Extension Charges 

a. All costs will be computed on a current basis, and material cost will be 
computed on the basis of the extension of the minimum sized cable used by 
the Company or its designated facilities provider to the Customer. 

b. The Company will determine the type of cable plant extension required on 
the basis of current and projected conditions and estimate the cost 
accordingly. 

c. The construction charge for line extensions is apportioned equally among all 
Customers of a group. 

d. Customers may be required to make advance payments to cover all or a 
portion of the excess construction charges for exchange service or special 
service arrangements when in the Company’s judgement there is evidence of 
credit risk. A cash deposit may also be required as specified in Rules and 
Regulations, Section 2.3.5., on Deposits. 

e. Payments for line construction are not refundable, and no credit will be 
allowed for future installations on line extensions constructed under the 
above regulations. 
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SECTION 5 - CHARGES APPLICABLE UNDER SPECIAL CONDITIONS (Continued) 

5.2 Line Extensions (Continued) 

5.2.3 Poles on Private Property 

The Company or its designated facilities provider will provide the poles on private 
property which are used in serving an individual Customer at no cost to the Customer 
except in cases where the Customer is required to pay for constructing the line 
extension. Poles requested by the Customer, in excess of those deemed necessary by 
the Company, will be charged to the Customer at the installed cost. 

5.2.4 Provisions of Private Rights-of-way 

The Company’s obligation to provide service through line extension depends entirely 
on its ability to secure, retain and maintain suitable rights-of-ways without incurring 
unreasonable expense. When conditions require, Customers shall provide, without 
expense to the Company, private rights-of-way as needed. Any and all private rights- 
of-way permit requirements and any and all associated costs will be the responsibility 
of the Customer and must be furnished before a plant extension project begins. 
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SECTION 5 - CHARGES APPLICABLE UNDER SPECIAL CONDITIONS (Continued) 

5.3 Special Construction 

5.3.1 Construction on Private Property 

a. 

b. 

C. 

d. 

The Company or its designated facilities provider will furnish an average 
amount of entrance and distribution facilities, provided the facilities are of the 
standard type normally furnished for the particular location or kind of service. 

If additional entrance or distribution facilities are required, or if conditions 
require special equipment, maintenance or methods of construction, if the 
installation is for a temporary purpose, or if for any other reason, the 
construction costs are excessive as compared with the revenue to be derived 
from the project, the Customer may be required to pay for costs over and above 
the costs applicable for a normal installation. 

The Customer will provide the Company upon request and without charge 
written permission for the placement of Company facilities (or the facilities of 
a Company-designated service provider) on their property. 

The Customer is responsible for providing satisfactory entrance to the building 
and space for mounting any necessary network protection equipment. 

5.3.2 Temporary Service 

Where plant construction is required to provide any temporary service or facility, or 
where it is necessary to place temporary construction in advance of permanent 
construction in order to meet the Customer’s requirements, the Company may require 
the Customer to pay the nonrecoverable costs of the temporary construction or to 
contract for service beyond the initial period, or both. 
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SECTION 5 - CHARGES APPLICABLE UNDER SPECIAL CONDITIONS (Continued) 

5.3 Special Construction (Continued) 

5.3.3 Service Provided to Movable Premises 

a. 

b. 

When telephone service is provided to movable premises by means of aerial 
plant, the Customer shall provide a clearance pole if the Company considers it 
necessary. The clearance pole must comply with the Company’s specifications. 
The Customer shall place, own and maintain the pole. However, if the 
Customer elects and the Company agrees, the Company or its designated 
service provider will place, own and maintain the pole and bill the Customer 
the cost of placing the pole. 

Where plant construction is required to provide any service or facility to a 
movable premises, and it is necessary to place temporary construction in 
advance of permanent construction in order to meet the Customer’s 
requirements, the Company may require the Customer to pay the 
nonrecoverable costs of the temporary construction or to contract for service 
beyond the initial period, or both. 
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LOCAL EXCHANGE SERVICES TARIFF 

SECTION 5 - CHARGES APPLICABLE UNDER SPECIAL CONDITIONS (Continued) 

5.3 Special Construction (Continued) 

5.3.4 Service to Residential and Commercial Developments 

The construction charges, allowances and provisions previously specified in this 
Section contemplate the extension of facilities into areas of normal growth and 
development. Where facilities are to be extended into new areas of residential or 
commercial real estate development which, in the Company’s opinion, are of a 
promotional or speculative nature, the Company may require an advance deposit 
equal to all or a portion of the costs of such construction, depending on the 
circumstances in each case. This advance deposit will be payable prior to the start 
of construction. 

a. The Company and the developer may enter into a contractual agreement that 
provides for the periodic refund of portions of the deposit as Customers in the 
development receive telephone service, and other terms ofthe contract are met. 
The contract will specify the estimated number of telephone customers 
expected to receive service within the area and the time required to complete 
the project (not to exceed five years). The contract will provide that the 
construction charge be recomputed to reflect regular tariff allowances, design 
changes made by the developer, damage to telephone facilities by persons other 
than Company employees or agents or unusual construction requirements. 
Periodic refunds to the developer will be adjusted accordingly. 

b. The Customer for telephone service to a development is required to provide the 
Company, at his own expense, the necessary easements for installation and 
maintenance of telephone facilities, clear the ground where facilities are to be 
installed according to Company specifications and request installation of 
telephone facilities at an appropriate time during construction of the project to 
avoid unnecessary costs to the Company. 
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SECTION 5 - CHARGES APPLICABLE UNDER SPECIAL CONDITIONS (Continued) 

5.3 Special Construction (Continued) 

5.3.5 Underground Service Connections 

When a Customer requests that underground service connections be installed instead 
of aerial facilities which would ordinarily be used, or when aerial facilities are used 
to provide service, and the Customer subsequently requests that facilities be placed 
underground, the following regulations apply: 

a. 

b. 

C. 

d. 

e. 

the Customer shall pay the cost on constructing and maintaining underground 
conduits which will be built according to Company specifications or according 
to the specifications of the Company’s designated service provider; 

any ducts required in the underground conduit by the Company to furnish 
service shall be reserved for its exclusive use; 

if a Customer requests that cable be installed in a trench, the trench shall be 
constructed and back filled under the Company’s supervision at the Customer’s 
expense; 

the Company or its designated service provider will maintain and replace cable 
installed in conduit where the Company has inspected and approved the 
conduit. The Company or its designated service provider will repair or replace 
cable in conduit or trench necessitated by damage caused by the Customer or 
his representatives, only at the Customer’s expense; and 

the Company or its designated service provider may replace existing aerial 
facilities with underground facilities in connection with planned projects or 
during its normal operations. If a Customer requests the removal and 
replacement of existing aerial facilities with underground facilities prior to the 
time of normal replacement, the Customer will be responsible for the expense 
incurred by the Company in making the replacement. 
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SECTION 5 - CHARGES APPLICABLE UNDER SPECIAL CONDITIONS (Continued) 

5.4 Special Service Arrangements 

5.4.1 General 

a. If a Customer’s requirements cannot be met by regular service arrangements, 
the Company will provide, where practical, special service arrangements at 
charges equal to the estimated cost of furnishing such facilities. These special 
service arrangements will be provided if the provision of such arrangements is 
not detrimental to any other services furnished under the Company’s tariffs. 

b. If any type of qualifying special assembly device is subscribed to by more than 
three (3) customers, the Company may file the offering as a general service 
offering in the appropriate tariff section. 

5.4.2 Rates and Charges 

5.4.2.1 Rates for special service arrangements are equivalent to the estimated 
costs of furnishing the special service arrangements. 

5.4.2.2 Estimated costs, which consist of an estimate of the total cost to the 
Company of providing the special service arrangement, may include the 
following: 

a. 
b. 
C. 

d. 

e. 

f. 

cost of maintenance; 
cost of operation; 
depreciation on the estimated installed cost of any facilities used to 
provide the special service arrangement based on anticipated usehl 
service life less estimated net salvage value; 
general administration expenses, including taxes on the basis of 
average charges for these items; 
any other item of expense associated with the particular special 
service arrangement; and 
an amount, computed on the estimated installed cost of the facilities 
used to provide the special service arrangement, for return on 
investment. 
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SECTION 5 - CHARGES APPLICABLE UNDER SPECIAL CONDITIONS (Continued) 

5.4 Special Service Arrangements (Continued) 

5.4.2 Rates and Charges (Continued) 

5.4.2.3 

5.4.2.4 

5.4.2.5 

5.4.2.6 

The estimated installed cost described above will include the costs of 
equipment and materials provided or used, plus estimated labor costs, 
including the cost of installation, engineering, supervision, transportation, 
rights-of-way, in addition to other items chargeable to the capital 
accounts. 

Special service arrangement rates are subject to revision depending on 
changing costs. 

If and when a special service arrangement becomes a tariff offering, the 
rate or rates in the tariff will apply from the effective date of the tariff. 

The following rate treatments may be used in connection with charges for 
special service arrangements: 

a. monthly rental or termination agreement with or without an 
installation charge; and 

b. installation charge only. 

5.5 Other Regulations 

Line extensions and special service arrangements are further subject to the regulations 
specified in the tariffs of this Company, or in the tariffs of the Company’s designated service 
provider, as they now exist, and any revisions, additions or supplements which may be made 
in the future. 
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LOCAL EXCHANGE SERVICES TARIFF 

SECTION 6 - LOCAL MARKET TRIALS 

6.1 

6.2 

6.3 

6.4 

6.5 

6.6 

Purpose - A market trial is intended to enable the Company to test its ability to provide 
services that may eventually be made available to the general public. As a part of a market 
trial, the Company may need to test the capabilities of the systems required by a proposed 
service, including, but not limited to, systems needed to establish, provision, operate, bill 
and/or collect for a service, whether such systems are provided solely by the company or in 
combination with systems provided by other carriers or vendors. A market trial is not an 
offer to provide service to the general public. 

Eligibility - The Company may limit customers who are eligible to receive a service that is 
offered as part of a market trial, including but not limited to, limitations on the number of 
customers or the classes of customers who may subscribe to the service during the market 
trial. Additionally, the Company may limit the market trial to customers who are employees 
of the Company. 

Availability - The Company, at its option, may choose to offer a market trial service on a 
statewide basis or may limit the availability of a market trial service to a smaller geographic 
area. The area in which a market trial service is available may include all or part of an 
exchange and need not conform to existing exchange area boundaries. 

Duration - A market trial may be conducted for any period of time defined by the Company, 
not to exceed 12 months. 

Notice - The Company will notify the Commission in writing of any local market trial 
services being offered in Arizona. 

Applicability of Other Tariff Provisions - If the terms and conditions of the market trial 
conflict with other provisions of this tariff, the market trial terms and conditions shall govern 
the market trial service offering. In all other instances, a market trial shall be subject to the 
other terms and conditions for service as contained in this tariff. 
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INTRASTATE SWITCHED ACCESS SERVICES TARIFF 

This tariff replaces Arizona C. C. Tariff No. 3 issued by Excel Telecommunications, Inc. 
in its entirety 

ARIZONA INTRASTATE SWITCHED ACCESS SERVICES TARIFF 

This tariff, filed with the Arizona Corporation Commission, contains regulations, descriptions, rates 
and charges applying to the to the provision of Switched Access Services for connection to intrastate 
communications facilities for Customers within the operating territory of the state of Arizona by 
Comtel Telcom Assets LP d/b/a Excel Telecommunications with principal offices located at 2440 
Marsh Lane, Carrollton, Texas 75006. Switched Access Services are provided by means of wire, 
fiber optics, radio or any other suitable technology or a combination thereof. This tariff may be 
inspected, during normal business hours, at the Arizona Corporation Commission. 

Arizona Corporation Commission 
1200 West Washington 

Phoenix, AZ 85007-2996 

The name, address and telephone number for the person who is responsible for providing 
information with respect to the operating procedures of Comtel Telcom Assets LP d/b/a Excel 
Telecommunications are listed below. 
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APPLICATION OF TARIFF 

This tariff contains regulations, rates and charges applicable to the provision of Carrier Common 
Line, Switched Access, and other miscellaneous services, hereinafter referred to collectively as 
service(s), provided to Customers by Excel. 

The operating territory of Excel comprises the geographic areas for which Excel is certified to 
operate in the state of Arizona. These areas are specified by identification of the exchanges 
established by Excel for the administration of communications services. Not all services described 
in this tariff are available from every wire center. 
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TARIFF FORMAT 

Page Numbering - Page numbers appear in the upper right hand comer of the page. Pages are 
numbered sequentially, and from time to time new pages may be added to the tariff. When a new 
page is added between existing pages, a decimal is added to the preceding page number. For 
example, a new page added between Page Nos. 3 and 4 would be numbered 3.1. 

Page Revision Numbers - Revision numbers also appear in the upper right corner of each page. 
These numbers are used to determine the most current page version on file with the Commission. 
For example, the 4th revised Page 25 cancels the 3rd revised Page 25. Because of various 
suspension periods, deferrals, etc. the Commission follows in the tariff approval process, the most 
current page number on file with the Commission is not always the tariff page in effect. 

Paragraph Numbering Sequence - There are various levels of alphanumeric coding. Each level 
of coding is subservient to its next higher level. The following is an example of the numbering 
sequence suggested for use in tariffs. 

2.1 
2.1.1 
2.1.1 .A 
2.1.1 .A. 1 
2.1.1 .A.1 .(a) 
2.1 ,l.A.l.(a).l 
2.1.1.A.1 .(a).l.(i) 
2.l.l.A.l.(a).l.(i)(l) 

Check Page - When a tariff filing is made with the Commission, an undated check page 
accompanies the tariff filing. The check page lists the pages contained in the tariff, with a cross 
reference to the current revision number. When new pages are added, the check page is updated to 
reflect the revision. All revisions made in a given filing are designated by an asterisk (*). The tariff 
user should refer to the latest check page to find out if a particular page is the most current on file 
with the Commission. 
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EXPLANATION OF SYMBOLS 

When changes are made in any tariff page, a revised page will be issued canceling the tariff page 
affected. Changes will be identified on the revised page(s) through the use of the following symbols: 

to signify changed listing, rule or condition which may affect rates or charges 
to signify discontinued material, including listing, rate, rule or condition 
to signify increase 
to signify material relocated from or to another part of tariff schedules with no 
change in text, rate, rule or condition 
to signify new material including listing, rate, rule or condition 
to signify reduction 
to signify reissued material 
to signify a change in wording of text, but not change in rate, rule or condition 
to signify a correction. 

In addition to symbols for changes, each changed provision in the tariff shall contain a vertical line 
in the right hand margin of the page which clearly shows the exact number of lines being changed. 
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1.0 DEFINITIONS 

1.1 Definitions of Terms 

800 Number Portability Access Service - Denotes a service that includes toll-free 
access services using the following dialing plans: 800,888,877,866,855,844,833 
and 822. 800, as used throughout this tariff, includes all 800-type toll-free dialing 
plans. 

800 Service Provider - Denotes the entity that offers 800 access services to 800 
subscribers. 

8XX Data Base Access Service - A toll-free originating Trunkside Access Service 
when the 8XX Service Access Code (i.e., 800,822, 833, 844, 855,866,877 or 888 
as available) is used. 

Access Code - A uniform seven digit code assigned to an individual Customer. The 
seven digit code has the form 101XXXX or 950-XXXX. 

Access Customer Name Abbreviation - Denotes a three alpha character code that 
identifies the Customer to which the Access Service bill is rendered. 

Access Minutes - Denotes that usage of exchange facilities in intrastate service for 
the purpose of calculating chargeable usage. On the originating end of an intrastate 
call, usage is measured from the time the origination End User’s call is delivered by 
Excel and acknowledged as received by the Customer’s facilities connected with the 
originating exchange. On the terminating end of an intrastate call, usage is measured 
from the time the call is received by the End User in the terminating exchange. 
Timing of the usage at both originating and terminating end of an intrastate call shall 
terminate when the calling or called party disconnects, whichever event is recognized 
first in the originating and terminating end exchanges, as applicable. Those two times 
are measured by the receipt of a signal known as answer/disconnect supervision. 
Access minutes is also described in Section 3 (Switched Access Service). 
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1.0 DEFINITIONS (Continued) 

1.1 Definitions of Terms (Continued) 

Access Services - Originating or terminating intrastate switched access services 
provided by Excel to telecommunications carriers that access Excel’s End-Users via 
Excel’s local exchange network. Switched Access to the network of an 
Interexchange Carrier for the purpose of originating or terminating communications. 

Access Service Request - The industry service order format used by Access Service 
Customers and access providers as agreed to by the Ordering and Billing Forum. 

Access Tandem - An Exchange Carrier’s switching system that provides a 
concentration and distribution function for originating or terminating traffic between 
End Office Switches and Customers’ premises. 

Answer/Disconnect Supervision - The transmission of the switch trunk equipment 
supervisory signal (off-hook or on-hook) to the IXC point of connection for 
terminating calls to the exchange as an indication that the called party has answered 
or disconnected. 

Authorized User - A person, firm, corporation or other entity that either is 
authorized by the Customer to use Access Services or is placed in a position by the 
Customer, either through acts or omissions to use Access Services. 

Billing Account Number (BAN) - Denotes a code that identifies the Customer’s 
billing account to which Access Services are billed. 

Business Day - Denotes the times of day that Excel is open for business. Generally, 
these are 8:OO or 9:OO a.m. to 5:OO or 6:OO p.m., respectively, with an hour for lunch, 
Monday through Friday, resulting in a standard forty (40) hour work week. However, 
Business Day hours for Excel may vary based on company policy, union contract and 
location. 
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1.0 DEFINITIONS (Continued) 

1.1 Definitions of Terms (Continued) 

Call - An attempt for which the complete destination code or a CACode (e.g., 
95O-XXXX, 101XXXX#, 0- or 00-) is provided in the originating direction or a 
complete destination code is provided in the terminating direction. 

Calling Station - The telephone number from which a Call originates. 

Called Station - The telephone number called. 

Carrier or Common Carrier - See Interexchange Carrier or Exchange Carrier. An 
entity other than Excel that provides telecommunications services. 

Carrier Identification Code - Denotes anumeric code that is assigned by Telcordia 
to long distance carriers for the provisioning of Feature Group B and/or D trunk side 
Access Service. The numeric code uniquely identifies the carrier. 

Carrier Customer - A Carrier that accesses the network of Excel to reach End-Users 
who are not telecommunications carriers, and subsequently receives intrastate 
switched access service from Excel. A Carrier that purchases exchange access 
service from Excel is responsible for the payment of charges and compliance with 
Excel’s regulations and applicable state law. 

Central Office - Denotes a local Company switching system where Telephone 
Exchange Service Customer station loops are terminated for purposes of 
interconnection to each other and to trunks. 

Channel(s) - Denotes an electrical or photonic, in the case of fiber optic based 
transmission systems, communications path between two or more points of 
termination. 
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1.0 DEFINITIONS (Continued) 

1.1 Definitions of Terms (Continued) 

Co-Carrier - Any other telecommunications provider authorized by the Commission 
to provide local exchange service in the state. 

Commission - Arizona Corporation Commission. 

Common Channel Signaling (CCS) - A high-speed packet switched 
communications network which is separate (out of band) from the public packet 
switched and message networks. It is used to carry addressed signaling messages for 
individual trunk circuits and/or database related services between signaling points in 
the CCS network. 

Common Line - Denotes a line, trunk, pay telephone line or other facility provided 
under the general and/or local exchange service tariffs of Excel, terminated on a 
central office switch. A common line-residence is a line or trunk provided under the 
residence regulations of the general and/or local exchange service tariffs. A common 
line-business is a line provided under the business regulations of the general and/or 
local exchange service tariffs. 

Company, the - Comtel Telcom Assets LP d/b/a Excel Telecommunications. 

Constructive Order - Delivery of calls to or acceptance of calls from Excel’s End 
User locations over Excel-switched local exchange services constitutes a 
Constructive Order by the Customer to purchase switched access services as 
described herein. Similarly, the selection by a Company’s End User of the Customer 
as the presubscribed IXC constitutes a Constructive Order of Switched Access by the 
Customer. 

Customer(s) - Any individual, partnership, association, joint-stock company, trust, 
corporation or governmental entity or any other entity whichuses or subscribes to the 
services offered under this tariff, including Interexchange Carriers (IXCs), End Users 
and Exchange Carriers providing intrastate communications between two or more 
exchanges. 

Issued: September 1,2006 Effective: October 1,2006 

2440 Marsh Lane 
Carrollton, Texas 75006 



Comtel Telcom Assets LP 
d/b/a Excel Telecommunications 

A.C.C. Tariff No. 6 
Original Page No. 15 

INTRASTATE SWITCHED ACCESS SERVICES TARIFF 

1.0 DEFINITIONS (Continued) 

1.1 Definitions of Terms (Continued) 

Disconnect - To render inoperable or to disable circuitry thus preventing outgoing 
and incoming toll communications service. 

End Office - A local Telephone Company switching system where Telephone 
Exchange Service Customer station loops are terminated for purposes of 
interconnection to each other and to trunks. 

End Office Switch - Denotes a local Company switching system where Telephone 
Exchange Service Customer station loops are terminated for purposes of 
interconnection to trunks. Included are Remote Switching Modules (RSM) and 
Remote Switching Systems (RSS) served by a host office in a different wire center. 

End User - Any Customer of an intrastate telecommunications service that is not a 
carrier, except that a carrier other than the Company shall be deemed to be an “end 
user” when such carrier uses a telecommunications service for administrative 
purposes and a person or entity that offers telecommunications services exclusively 
as a reseller shall be deemed to be an “end user” if all resale transmissions offered 
by such reseller originate on the premises of such reseller. Any individual, 
association, corporation, governmental agency or any other entity other than an IXC 
which subscribes to intrastate service provided by an Exchange Carrier and in whose 
name the telephone number of the Calling Station is registered with the underlying 
local exchange company. 

Entrance Facility - A Switched Transport facility between a Company serving wire 
center and a Customer premises that provides a Customer with dedicated transport 
from the serving wire center to the Customer’s premises. A trunk facility connecting 
the Customer’s point of presence with the local switching center. 

Exchange - Denotes a unit, generally smaller than a Local Access and Transport 
Area, established by Excel for the administration of communications service in a 
specified area which usually embraces a city, town or village and its environs. It 
consists of one or more central offices together with the associated facilities used in 
furnishing communications service within that area. One or more designated 
exchanges comprises a given Local Access and Transport Area. 

Issued: September 1,2006 Effective: October 1,2006 

Issued By: Becky Gipson, Director - Regulatory Affairs 
2440 Marsh Lane 

Carrollton, Texas 75006 



Comtel Telcom Assets LP 
d/b/a Excel Telecommunications 

A.C.C. Tariff No. 6 
Original Page No. 16 

INTRASTATE SWITCHED ACCESS SERVICES TARIFF 

1.0 DEFINITIONS (Continued) 

1.1 Definitions of Terms (Continued) 

Exchange Carrier - Any individual, partnership, association, joint-stock company, 
trust, governmental entity or corporation engaged in the provision of local exchange 
telephone service. 

Facility - Denotes any one of the elements of physical telephone plant that is needed 
to provide access service, including switching systems, cables, fiber optic and 
microwave radio transmission systems. 

Feature Group - Denotes a category of Switched Access Service differentiated by 
the technical characteristics, e.g., line side vs. trunk side connection at a Excel entry 
switch. 

Firm Order Confirmation (FOC) - Acknowledgment by Excel of receipt of an 
Access Service Request from the Customer and commitment by Excel of a Service 
Date. 

Holiday - For the purposes of this tariff, recognized holidays are New Year’s Day, 
Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas 
Day. 

Host Office - Denotes an electronic switching system which provides call processing 
capabilities for one or more Remote Switching Modules or Remote Switching 
Systems. 

Immediately Available Funds - Denotes a corporate or personal check drawn on a 
bank account and other funds which are available for use by the receiving party on 
the same day on which they are received and includes U.S. Federal Reserve bank 
wire transfers, U.S. Federal Reserve notes (paper cash), U.S. coins, U.S. Postal 
Money Orders and New York Certificates of Deposit. 

Incomplete - Any Call where voice transmission between the Calling and Called 
station is not established. 
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1.0 DEFINITIONS (Continued) 

1.1 Definitions of Terms (Continued) 

Individual Case Basis - A condition in which the regulations, if applicable, rates and 
charges for an offering under the provisions of this tariff are developed based on the 
circumstances in each case. A service arrangement in which the regulations, rates 
and charges are developed based on the specific circumstances of the Customer’s 
situation. 

Interexchange Carrier or Interexchange Common Carrier - Any individual, 
partnership, association, joint-stock company, trust, governmental entity or 
corporation engaged for hire in intrastate communication by wire or radio, between 
two or more exchanges. 

International Direct Distance Dialing - Denotes the capability of switching 
international calls with service prefix and address codes having more digits than are 
capable of being switched through a standard FGD equipped end office. 

Interstate Communications - Denotes both interstate and foreign communications. 

Intrastate Communications - Any communications within the state of Arizona 
subject to oversight by the Commission as provided by the laws of the state of 
Arizona. 

Line Information Database - The database which contains basic information such 
as telephone numbers, calling card numbers and associated billed number restriction 
data used in connection with the validation and billing of calls. 

Line Side Connection - Denotes a connection of a transmission path to the line side 
of a local exchange switching system. 

Issued: September 1,2006 Effective: October 1,2006 

Issued By: Becky Gipson, Director - Regulatory Affairs 
2440 Marsh Lane 

Carrollton, Texas 75006 



Comtel Telcom Assets LP 
d/b/a Excel Telecommunications 

A.C.C. Tariff No. 6 
Original Page No. 18 

INTRASTATE SWITCHED ACCESS SERVICES TARIFF 

1.0 DEFINITIONS (Continued) 

1.1 Definitions of Terms (Continued) 

Local Access - The connection between a Customer’s premises and a point of 
presence of the Exchange Carrier. 

Local Access and Transport Area - A geographic area established for the provision 
and administration of communications service. It encompasses one or more 
designated exchanges, which are grouped to serve common social, economic and 
other purposes. 

Local Switching Center - The switching center where telephone exchange service 
Customer station Channels are terminated for purposes of interconnection to each 
other and to interoffice trunks. 

Local Traffic - A call which originates and terminates in the same exchange area, 
or a call which originates and terminates within different Excel exchanges that share 
a common mandatory local calling area (e.g., a mandatory Extended Local Calling 
Service (ELCS) or Extended Area Service areas (EAS) or other like types of 
mandatory local calling scopes,) Calls to or from a Wireless Provider do not 
constitute Local Traffic, and are therefore subject to Excel’s switched access charges, 
if they are either (1) interMTA or (2) the Wireless Provider does not have a direct 
connection to Excel’s facilities without the use of an intermediary carrier. 

Meet Point - A point of interconnection that is not an End Office or tandem. 

Meet Point Billing - The arrangement through which multiple Exchange Carriers 
involved in providing Access Services, divide the ordering, rating, and billing of such 
services on a proportional basis, so that each Exchange Carrier involved in providing 
a portion of the Access Service agrees to bill under its respective tariff. 

Message - A completed telephone Call by a Customer or User. 

Mobile Telephone Switching Office - Location where the wireless Customer 
maintains a facility for purposes of interconnecting to Excel’s Network. 
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1.0 DEFINITIONS (Continued) 

1.1 Definitions of Terms (Continued) 

Mutual Traffic Exchange - A compensation arrangement between certified local 
exchange service providers where local exchange service providers pay each other 
“in kind” for terminating local exchange traffic on the other’s network. 

Network Services - Excel’s telecommunications Access Services offered on Excel’s 
network. 

Non-Recurring Charges - One-time initial charges for services or facilities, 
including but not limited to charges for construction, installation, or special fees, for 
which the Customer becomes liable at the time the Service Order is executed. 

Normal Business Hours - The hours of 8:OO a.m. to 5:OO p.m., Monday through 
Friday, excluding Holidays. 

North American Numbering Plan - Denotes a three-digit Numbering Plan Area 
(NPA) code and a seven-digit telephone number made up of a three-digit Central 
Office code plus a four-digit station number. 

Off-Hook - The active condition of Switched Access or a telephone exchange service 
line. 

On-Hook - The idle condition of Switched Access or a telephone exchange service 
line. 

Optional Expanded Area Service Traffic - Optional service found in large urban 
areas financed by separate charges on end users that elect service as defined by a 
tariff approved by the Commission. 

Out of Band Signaling - An exchange access signaling feature which allows 
Customers to exchange call control and signaling information over a communications 
path which is separate from the message path. 
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1.0 DEFINITIONS (Continued) 

1.1 Definitions of Terms (Continued) 

Point of Presence - Location where the Customer maintains a facility for purposes 
of interconnecting to Excel’s Network. 

Premises - The space occupied by an individual Customer in a building, or a portion 
of a building in a multi-tenant building, or buildings on continuous property (except 
railroad right-of-way, etc.) not separated by a public highway. 

Presubscription - An arrangement whereby an End User may select and designate 
to Excel an IXC or Carrier it wishes to access, without an Access Code, for 
completing both intraLATA toll calls and/or interLATA toll calls. The selected 
IXC(s) idare referred to as the End User’s Primary Interexchange Carrier (PIC). 

Query - Denotes a request for specific information generated by a computer 
processor and sent to an application, i.e., a data base, with a predefined set of 
possible responses. 

Rate - Money, charge, fee or other recurring assessment billed to Customers for 
services or equipment. 

Remote Switching Modules or Remote Switching Systems - Denotes small, 
remotely controlled electronic end office switches which obtain their call processing 
capability from an electronic switching system type Host Office. The RSM/RSS 
cannot accommodate direct trunks to a Customer. 

Recurring Charges - The monthly charges to the Customer for services, facilities 
and equipment, which continue for the agreed upon duration of the service. 

Service(s) - Excel’s telecommunications Access Services offered on Excel’s network. 
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1.0 DEFINITIONS (Continued) 

1.1 Definitions of Terms (Continued) 

Service Control Point - Denotes a transaction processor based system that provides 
a network interface to various data base services. For 800 Number Portability Access 
Service, the SCP contains routing instructions for 800 service records that were 
downloaded from the SMS/800. 

Service Order - A written request for Network Services executed by the Customer 
and Excel in a format devised by Excel; or in the alternative, the submission of an 
Access Service Request by the Customer in the manner specified in this tariff. 

Service Outage - A complete loss of call origination and/or receipt capability which 
begins when the IXC reports the outage to Excel and ends when the affected circuit 
and/or associated Excel equipment is fully operational in accordance with the 
technical specifications. 

Serving Wire Center - Denotes the end office from which the Customer premises 
would normally obtain dial tone fkom Excel for Access Service purposes. 

Shared Customer - Any entity included within the definition of Customer above 
that receives services from and is under obligation to Excel and one or more Carrier- 
Customers simultaneously. 

Signaling Point of Interface - The Customer designated location where the SS7 
signaling information is exchanged between Excel and the Customer. 

Signaling System 7 - The signaling protocol Version 7 used in the Common Channel 
Out of Band Signaling network based on the American National Standards Institute 
(ANSI) standards. 
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1.0 DEFINITIONS (Continued) 

1.1 Definitions of Terms (Continued) 

Subtending End Office of an Access Tandem - Denotes an end office that has final 
trunk group routing through the tandem. 

Switched Access Service - Access to the switched network of an Exchange Carrier 
for the purpose of originating or terminating communications. 

Tandem-Switched Transport Facility - Denotes a Switched Transport facility 
between a Company hub office (when multiplexing occurs at an office other than the 
serving wire center) and an end office that provides a Customer with transport to or 
from the end office by routing through an access tandem. 

Telephone Company - Any individual, partnership, association, joint-stock 
company, trust, or corporation authorized by the appropriate regulatory bodies to 
engage in providing public switched communications service throughout an 
exchange area, and between exchange areas within the LATA. 

Terminating Direction - Denotes the use of Access Service for the completion of 
calls from an IC premises to an End User premises. 

Transmission Path - Denotes an electrical path capable of transmitting signals 
within the range of the service offering. A voice grade transmission path is capable 
of transmitting voice frequencies within the approximate range of 300 to 3000 Hz. 
A transmission path is comprised of physical or derived channels consisting of any 
form or configuration of facilities typically used in the telecommunications industry. 

Trunk - A communications path connecting two switching systems in a network 
used in the establishment of an end-to-end connection. 

Trunk Group - Denotes a set of trunks which are traffic engineered as a unit for the 
establishment of connections between switching systems in which all of the 
communications paths are interchangeable. 
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1.0 DEFINITIONS (Continued) 

1.1 Definitions of Terms (Continued) 

Trunk Side Connection - Denotes the connection of a transmission path to the trunk 
side of a local exchange switching system. 

V and H Coordinates Method - Denotes a method of computing airline miles 
between two points by utilizing an established formula which is based on the vertical 
(V) and horizontal (H) coordinates of the two points. 

Wireless Provider - Any carrier authorized to operate as a provider of cellular, 
personal communications, paging or other form of wireless transmission. 

1.2 Acronyms 

ACNA - Access Customer Name Abbreviation 

ANI - Automatic Number Identification 

ASR - Access Service Request 

BAN - Billing Account Number 

BNA - Billing Name and Address 

CCL - Carrier Common Line 

ccs - Common Channel Signaling 

CIC - Carrier Identification Code 

FOC - Firm Order Confirmation 

FG - Feature Group 
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1.0 DEFINITIONS (Continued) 

1.2 Acronyms (Continued) 

ICB - 

IDDD - 

IXC - 

LATA - 

LEC - 

LIDB - 

NANP - 

NPAS - 

NRC - 

OEAS - 

PIC - 

PICC - 

PIU - 

Individual Case Basis 

International Direct Distance Dialing 

Interexchange Carrier 

Local Access and Transport Area 

Local Exchange Carrier 

Line Information Database 

North American Numbering Plan 

Number Portability Access Service 

Non-Recurring Charges 

Optional Expanded Area Service Traffic 

Primary Interexchange Carrier 

Presubscribed Interexchange Carrier Charge 

Percent Interstate Usage 
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1.0 DEFINITIONS (Continued) 

1.2 Acronyms (Continued) 

POP - Point of Presence 

RSM - Remote Switching Modules 

RSS - Remote Switching Systems 

SCP - Service Control Point 

ss7 - Signaling System 7 

~~ 
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2.0 RULES AND REGULATIONS 

2.1 Undertaking of the Company 

2.1.1 Scope 

Excel’s services and facilities are furnished for communications originating 
at specified points within the state of Arizona under the terms of this tariff. 

Excel installs, operates and maintains the communications services provided 
hereinunder in accordance with the terms and conditions set forth under this 
tariff. The provision of such services by Excel as set forth in this tariff does 
not constitute a joint undertaking with the Customer for the hmishing of any 
service. 

Excel may act as the Customer’s agent for ordering access connection 
facilities provided by other Carriers or entities, when authorized by the 
Customer, to allow connection of a Customer’s location to the network. 

Excel’s services and facilities are provided on a monthly basis unless 
otherwise stated, and are available twenty-four hours per day, seven days per 
week, except as set forth in other sections of this tariff. 
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2.0 RULES AND REGULATIONS (Continued) 

2.1 Undertaking of the Company (Continued) 

2.1.2 Limitations 

Service is offered subject to availability on a continuing basis of the 
necessary facilities andor equipment, and subject to the provisions of this 
tariff. Service is limited to the capacity of Excel’s facilities as well as 
facilities Excel may obtain from other Carriers to furnish service from time 
to time as required, at Excel’s sole discretion. Excel reserves the right to 
negotiate special terms and conditions (i.e., special promotions) with a 
particular Customer provided an agreement is reached and signed with the 
Customer. 

Excel does not undertake to transmit messages, but offers the use of its 
facilities when available, and will not be liable for errors in transmission or 
for failure to establish connections. 

The Customer may not transfer or assign the use of service or facilities 
without the express written consent of Excel. Such transfer or assignment 
shall only apply where there is no interruption of the use or location of the 
service or facilities. 

The use and restoration of Excel’s services shall be in accordance with 
applicable state and federal rules and regulations. 
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2.0 RULES AND REGULATIONS (Continued) 

2.1 Undertaking of the Company (Continued) 

2.1.3 Liability of the Company 

In the event that terms and conditions set forth herein and following conflict 
with state law, state law will prevail. 

Excel shall not be liable for claim or loss, expense or damage (including 
indirect, special or consequential damage) for any interruption, delay, error, 
omission, or defect in any service, facility (including services and facilities 
involved in emergency calling activity) or transmission provided under this 
tariff, if caused by any person or entity other than Excel, by any malfunction 
of any service or facility provided by any other Carrier, by an act of God, fire, 
war, civil disturbance, or act of government, or by any other cause beyond 
Excel’s direct control. 

Excel shall not be liable for and shall be fully indemnified and held harmless 
by Customer against any claim or loss, expense, or damage (including 
indirect, special or consequential damage) for defamation, libel, slander, 
invasion of privacy, infringement of copyright or patent, unauthorized use of 
any trademark, trade name or service mark, unfair competition, interference 
with or misappropriation or violation of any contract, proprietary or creative 
right, or any other injury to any person, property or entity arising out of the 
material, data, information, or other content revealed to, transmitted by, 
handled or used by Excel under this tariff; for connecting, combining or 
adapting Excel’s facilities with Customer’s apparatus or systems, or for any 
act or omission of the Customer; or for any personal injury or death of any 
person caused directly or indirectly by the installation, maintenance, location, 
condition, operation, failure, presence, use, or removal of equipment or 
wiring provided by Excel, if not caused by the willful misconduct of Excel, 
for failure to provide service, or arising out of any act or omission of the end 
user in the course of using services provided pursuant to this tariff. 

Excel shall not be liable for any defacement of or damages to the premises of 
a Customer, resulting from the furnishing of service, including the 
installation and removal of equipment and associated wiring, which is not the 
result of Excel’s willful misconduct. 
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2.0 RULES AND REGULATIONS (Continued) 

2.1 Undertaking of the Company (Continued) 

2.1.3 Liability of the Company (Continued) 

Except when a court of competent jurisdiction finds that willful misconduct 
on Excel’s part has been a contributing factor, the liability of Excel for any 
claim or loss, expense or damage (including indirect, special or consequential 
damage) for any interruption, delay, error, omission, or defect in any service, 
facility (including services and facilities involved in emergency calling 
activity) or transmission provided under this tariff shall not exceed an amount 
equivalent to the prorata charge to the Customer for the period of service or 
facility usage during which such interruption, delay, error, omission or defect 
occurs. For the purpose of computing this amount, a month is considered to 
have thirty (30) days. The entire liability of Excel for any claim, loss, 
damage or expense from any cause whatsoever shall in no event exceed sums 
actually paid to Excel by the Customer for the specific services giving rise to 
the claim, and no action or proceeding against Excel shall be commenced 
more than one (1) year after the service is rendered. 

No agent or employee of any other Carrier shall be deemed to be an agent or 
employee of Excel, except independent sales agents who may from time to 
time be employed by another Carrier and have received Excel’s express 
consent to act as Excel’s agent. 

Excel does not guarantee or make any warranty with respect to its services 
when used in an explosive atmosphere. Excel shall be indemnified, defended 
and held harmless by the Customer from any and all claims by any person 
relating to the Customer’s use of the services so provided. 

The Telephone Company shall be indemnified, defended and held harmless 
by the Customer, against any claim, loss or damage arising from the use of 
services offered under this tariff including, but not limited to claims by 
subscribers to services provided to the Customer, and users of services 
provided by or resold by the Customer. 
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2.0 RULES AND REGULATIONS (Continued) 

2.1 Undertaking of the Company (Continued) 

2.1.3 Liability of the Company (Continued) 

No license under patents (other than the limited license to use) is granted by 
Excel or shall be implied or arise by estoppel, with respect to any service 
offered under this tariff. Excel will defend the Customer against claims of 
patent infringement arising solely from the use by the Customer of services 
offered under this tariff and will indemnify such Customer for any damages 
awarded based solely on such claims. 

Excel makes no warranties or representations, express or implied either in 
fact or by operations of law, statutory or otherwise, including warranties of 
merchantability or fitness for a particular use, except those expressly set forth 
herein. 

Excel shall not be liable for any damages or losses due to the fault or 
negligence of the Customer or due to the failure or malfunction of Customer- 
provided equipment or facilities. 

The liability of Excel for errors in billing that result in overpayment by the 
Customer shall be limited, unless otherwise ordered by the Commission, to 
a credit equal to the dollar amount erroneously billed or, in the event that 
payment has been made and service has been discontinued, to a refund of the 
amount erroneously billed. 
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2.0 RULES AND REGULATIONS (Continued) 

2.1 Undertaking of the Company (Continued) 

2.1.4 Provision of Services 

Excel will provide to the Customer, upon reasonable notice, services offered 
in this tariff at the specified rates and charges, to the extent that such services 
are or can be made available with reasonable effort and after provisions have 
been made for Excel’s Local Telephone Exchange Service. Excel reserves 
the right to limit or to allocate the use of existing facilities, or of additional 
facilities offered by Excel, when necessary because of a lack of facilities, or 
due to any other cause beyond Excel’s control. 

In the event that the Customer’s request cannot be fulfilled with existing 
facilities and equipment or the request is not consistent with Excel’s filed 
tariffs, alternative designs may be provided by Excel. Additionally, Excel 
will work with the Customer to reach an agreeable solution. Standard jacks 
are used where appropriate to terminate services. 

Excel will make reasonable effort to work cooperatively with the Customer 
to develop network contingency plans in order to maintain maximum 
network capability following natural or man-made disasters which affect 
telecommunications services. 

Excel shall use reasonable efforts to make services available to a Customer 
on or before a particular date, subject to the provisions of and compliance by 
the Customer with, the regulations contained in this tariff. Excel does not 
guarantee availability by any such date and shall not be liable for any delays 
in commencing service to any Customer. 

The services provided under this tariff shall be maintained by Excel. Excel 
shall use reasonable efforts to maintain facilities and equipment furnished to 
the Customer by Excel. The Customer may not, nor may the Customer 
permit others to, rearrange, disconnect, remove, attempt to repair or otherwise 
interfere with any of the facilities or equipment provided or installed by 
Excel, except upon the written consent of Excel. 
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2.0 RULES AND REGULATIONS (Continued) 

2.1 Undertaking of the Company (Continued) 

2.1.4 Provision of Services (Continued) 

Excel reserves the reasonable right to assign, designate or change telephone 
numbers, any other call number designations associated with Access Services 
or Excel serving central office prefixes associated with such numbers, when 
necessary, in the conduct of Excel’s business. Should it become necessary 
to make a change in such numbers, Excel will furnish to the Customer, by 
Certified U.S. Mail on two (2) months’ notice, the effective date and an 
explanation of the reasons for such changes. 

Except as provided for equipment and systems subject to state and federal 
rules and regulations, Excel may, where such action is reasonably required 
in the operation of its business: 

A. Substitute, change or rearrange any facilities used in 
providing service under this tariff, including but not limited 
to: 
- substitution of different metallic facilities 
- substitution of Carrier or derived facilities for metallic 
facilities used to provide other than metallic facilities and 
- substitution of metallic facilities for Carrier or derived 
facilities used to provide other than metallic facilities; 

B. Change minimum network protection criteria; 

C. Change operating or maintenance characteristics of facilities; 
or 

D. Change operations or procedures of Excel. 

Excel reserves the right to discontinue service, limit service, or to impose 
requirements on Customers as required to meet changing regulatory rules and 
standards of the Commission. 
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2.0 RULES AND REGULATIONS (Continued) 

2.1 Undertaking of the Company (Continued) 

2.1.5 Installation and Termination 

At the Customer’s request, installation andor maintenance may be performed 
outside Excel’s regular business hours or in unusual locations. In such cases, 
charges based on cost of the actual labor, material, or other costs incurred by 
or charged to Excel will apply. If installation is started during regular 
business hours but, at the Customer’s request, extends beyond regular 
business hours into time periods including, but not limited to, weekends, 
holidays, and/or night hours, additional charges may apply. 

All services offered are subject to the rules and regulations of the 
Commission as they apply. 
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2.0 RULES AND REGULATIONS (Continued) 

2.1 Undertaking of the Company (Continued) 

2.1.6 Operation and Maintenance 

The Customer or others may not rearrange, move, disconnect, remove or 
attempt to repair any facilities provided by Excel, other than by connection 
or disconnection to any interface means used, except with the written consent 
of Excel. 

The services provided under this tariff shall be available to Excel at times 
mutually agreed upon in order to permit Excel to make tests and adjustments 
appropriate for maintaining the services in satisfactory operating condition. 
Such tests and adjustments shall be completed within a reasonable time. No 
credit will be allowed for any interruptions involved during such tests and 
adjustments. 

The characteristics and methods of operation of any circuits, facilities or 
equipment provided by any Carrier other than Excel and associated with the 
facilities utilized to provide services under this tariff shall not interfere with 
or impair service over any facilities of Excel, its affiliated companies or its 
connecting and concurring Carriers involved in its services, cause damage to 
their plant, impair the privacy of any communications carried over their 
facilities or create hazards to the employees of any of them or the public. 
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2.1 Undertaking of the Company (Continued) 

2.1.7 Special Construction 

Subject to the arrangement of Excel and to all of the regulations contained in 
this tariff, special construction of facilities may be undertaken on a 
reasonable efforts basis at the request of the Customer. Special construction 
is that construction undertaken and characterized by one or more of the 
following: 

A. 

B. 

C. 

D. 

E. 

F. 

G. 

H. 

where facilities are not presently available and there is no other 
requirement for the facilities so constructed; 

of a type other than that which Excel would normally utilize in the 
furnishing of its services; 

where facilities are to be installed over a route other than that which 
Excel would normally utilize in the furnishing of its services; 

where facilities are requested in a quantity greater than that which 
Excel would normally construct; 

where installation is on an expedited basis; 

on a temporary basis until permanent facilities are available; 

installation involving abnormal costs; or 

in advance of its normal construction schedules. 

Special construction charges for Switched Access Service will be determined 
on an individual case basis. The basis for charges for special construction are 
not specified in Excel’s tariff; therefore, charges will be based upon the costs 
incurred by Excel (including return) and may include the following: a) 
nonrecurring charges; b) recurring charges; c) termination liabilities, or any 
combination thereof. 
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2.0 RULES AND REGULATIONS (Continued) 

2.1 Undertaking of the Company (Continued) 

2.1.8 Refusal and Discontinuance of Services 

Excel reserves the right to discontinue or limit service without the 
Customer’s permission and without prior notice when necessitated by 
conditions beyond Excel’s control, or when the Customer is using service in 
violation of provisions of this tariff, or in violation of the law or Commission 
rules and regulations. 

On thirty (30) days’ written notice by Certified U.S. Mail (return receipt 
requested) to the person designated by that Customer to receive such notices 
of noncompliance, Excel may: 

A. Refuse additional applications for service and/or refuse to complete 
any pending orders for service by the noncomplying Customer at any 
time thereafter. If Excel does not refuse additional applications for 
service on the date specified in the thirty (30) days’ notice, and the 
Customer’s noncompliance continues, nothing contained herein shall 
preclude Excel’s right to refuse additional applications for service to 
the noncomplying Customer without further notice; or 

B. Discontinue the provision of the services to the noncomplying 
Customer at any time thereafter. In the case of such discontinuance, 
all applicable charges, including termination charges, shall become 
due. If Excel does not discontinue the provision of the services 
involved on the date specified in the thirty (30) days’ notice and the 
Customer’s noncompliance continues, nothing contained herein shall 
preclude Excel’s right to discontinue the provision of the services to 
the noncomplying Customer without further notice. 

Upon condemnation of any material portion of the facilities used by Excel to 
provide service to a Customer or if a casualty renders all or any material 
portion of such facilities inoperable beyond feasible repair, Excel, by notice 
to the Customer, may discontinue or suspend service without incurring any 
liability. 
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2.0 RULES AND REGULATIONS (Continued) 

2.1 Undertaking of the Company (Continued) 

2.1.8 Refusal and Discontinuance of Services (Continued) 

Upon nonpayment of any amounts owing to Excel, Excel may, by giving 
requisite prior written notice to the Customer discontinue or suspend service 
without incurring any liability. 

When access service is provided by more than one Carrier, the Carriers 
involved in providing the joint service may individually or collectively deny 
service to a Customer for nonpayment, Where the Carriers affected by the 
nonpayment are incapable of effecting discontinuance of service without 
cooperation from the other joint providers of Switched Access Service, such 
other Carriers will, if technically feasible, assist in denying the joint service 
to the Customer. Service denial for such joint service will only include calls 
which originate or terminate within, or transit, the operating territory of the 
Carriers initiating the service denial for nonpayment. When more than one 
of the joint providers must deny service to effectuate termination for 
nonpayment, in cases where a conflict exists in the applicable tariff 
provisions, the tariff regulations of Excel shall prevail for joint service 
discontinuance provisions. 

IfNECA notifies Excel that the Customer has failed to comply with rules and 
regulations related to Lifeline Assistance and the Universal Service Fund, 
including any Customer’s failure to make payments on the date and times 
specified therein, Excel may, on thirty (30) days’ written notice to the 
Customer by Certified U.S. Mail, refuse additional applications for service, 
refuse to complete any pending orders for service or discontinue the 
provision of service to the Customer. In the case of discontinuance, all 
applicable charges, including termination charges, shall become due. 
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2.0 RULES AND REGULATIONS (Continued) 

2.1 Undertaking of the Company (Continued) 

2.1.8 Refusal and Discontinuance of Services (Continued) 

In the event of a dispute between a Customer and Excel regarding any bill for 
access service, the Customer’s service shall not be subject to discontinuance 
for nonpayment of that portion of a bill under dispute pending the resolution 
of the dispute. The Customer is obligated to pay any portion of the bill not 
under dispute, however, under the provisions of the tariff. 

If any Customer-provided or End User-provided equipment is used with 
facilities provided by Excel in violation of any law or any of the provisions 
in this tariff, Excel will take such action as is necessary for the protection of 
its facilities or the service of its other Customers and other persons provided 
with telephone services. The Customer shall discontinue such use of the 
equipment or correct the violation immediately upon actual or constructive 
knowledge of a violation and shall confirm in writing to Excel within five ( 5 )  
calendar days that such use has ceased or that the violation has been 
corrected. Failure of the Customer to discontinue such use or correct the 
violation and to give the required written confirmation to Excel within the 
time stated above shall result in interruption of the service of the Customer 
creating the violation. 

Upon any governmental prohibition, or required alteration of the services to 
be provided or any violation of an applicable law or regulation, Excel may 
immediately discontinue service without incurring any liability. 

Upon Excel’s discontinuance of service to the Customer, Excel may, in 
addition to all other remedies that may be available to Excel at law or in 
equity or under any other provision of this tariff, declare all future monthly 
and other charges which would have been payable by the Customer during 
the remainder of the term for which such services would have otherwise been 
provided to the Customer to be immediately due and payable. 

~~~~~ 
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2.0 RULES AND REGULATIONS (Continued) 

2.1 Undertaking of the Company (Continued) 

2.1.8 Refusal and Discontinuance of Services (Continued) 

Excel may discontinue the furnishings of any and/or all service(s) to 
Customer, without incurring any liability: 

A. Immediately and without notice if Excel deems that such action is 
necessary to prevent or to protect against fraud or to otherwise protect 
its personnel, agents, facilities or services. Excel may discontinue 
service, if (a) The Customer refkses to furnish information to Excel 
regarding the Customer’s credit-worthiness, its past or current use of 
Common Carrier communications services or its planned use of 
service(s); or (b) The Customer provides false information to Excel 
regarding the Customer’s identity, address, credit-worthiness, past or 
current use of Common Carrier communications services, or its 
planned use of Excel’s service(s); or (c) The Customer states that it 
will not comply with a request of Excel for security for the payment 
for service(s); or (d) The Customer has been given written notice by 
Excel of any past due amount (which remains unpaid in whole or in 
part) for any of Excel’s other Common Carrier communications 
services to which the Customer either subscribes or had subscribed 
or used; (e) The Customer uses, or attempts to use, service with the 
intent to avoid the payment, either in whole or in part, of the tariff 
charges for the service by: 

Using or attempting to use service by rearranging, tampering with, or 
making connections to Excel’s service not authorized by this tariff, 
or using tricks, schemes, false or invalid numbers, false credit 
devices, electronic devices or any other fraudulent means or devices; 
or 
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2.0 RULES AND REGULATIONS (Continued) 

2.1 Undertaking of the Company (Continued) 

2.1.8 Refusal and Discontinuance of Services (Continued) 

B. Upon fourteen (14) days’ written notice to the Customer of any sum 
thirty (30) days past due; Upon ten (10) days’ written notice to the 
Customer, after failure of the Customer to comply with a request 
made by Excel for security for the payment of service in accordance 
with Section 2.5.3.A, above; or 

C. Seven (7) days after sending the Customer written notice of 
noncompliance with any provision of this tariff if the noncompliance 
is not corrected within that seven (7) day period. The discontinuance 
of service(s) by Excel pursuant to this Section does not relieve the 
Customer of any obligation to pay Excel for charges due and owing 
for service(s) furnished up to the time of discontinuance. 

Excel may immediately discontinue service to the Customer without 
incurring any liability if the Customer places repeated harassing phone calls 
to Excel, including calls in which the caller uses abusive or threatening 
language. 

Excel may disconnect the telephone services in accordance with the terms 
hereof without any liability except for an appropriate refund of prepaid 
charges and any service deposit with accrued interest. 

Excel may require a Customer to immediately shut down its transmission of 
signals if said transmission is causing interference to others. 
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2.0 RULES AND REGULATIONS (Continued) 

2.1 Undertaking of the Company (Continued) 

2.1.9 Switched Access Service Obligations 

Excel has certain obligations pertaining only to the provision of Switched 
Access Service. These obligations are as follows: 

A. Network Management 

Excel will administer its network to provide acceptable service levels 
to all telecommunications users of Excel’s network services. 
Generally, service levels are considered acceptable only when both 
End Users and Customers are able to establish connections with little 
or no delay encountered within Excel’s network. Excel maintains the 
right to apply protective controls (i.e., those actions, such as call 
gapping, which selectively cancel the completion of any traffic 
carried over its network, including that associated with a Customer’s 
Switched Access Service). Generally, such protective measures 
would only be taken as a result of occurrences, such as a failure or 
overload of Company or Customer facilities, natural disasters, mass 
calling or national security demands. 

B. Provisions of Service Performance Data 

Subject to availability, end-to-end service performance data available 
to Excel through its own service evaluation routines, may also be 
made available to the Customer based on previously arranged 
intervals and format. The data provides information on overall end- 
to-end call completion and non-completion performance (e.g., 
Customer equipment blockage, failure results and transmission 
performance). The data does not include service performance data 
which is provided under other sections (e.g., testing service results). 
If data is to be provided in other than paper format, the charges for 
such exchange will be determined on an individual case basis. 
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2.0 RULES AND REGULATIONS (Continued) 

2.1 Undertaking of the Company (Continued) 

2.1.9 Switched Access Service Obligations (Continued) 

C. 

D. 

E. 

Design and Traffic Routing of Switched Access Service 

Excel shall design and determine the routing of Switched Access 
Service, including the selection of the first point of switching and the 
selection of facilities from the interface to any switching point and to 
the end offices where busy hour minutes of capacity are ordered. 
Excel shall also decide if capacity is to be provided by originating 
only, terminating only, or two-way trunk groups. Finally, Excel will 
decide whether trunk side access will be provided through the use of 
two-wire or four-wire trunk terminating equipment. Selection of 
facilities and equipment and traffic routing of the service are based on 
standard engineering methods, available facilities and equipment and 
Excel’s traffic routing plans. 

Trunk Group Measurements Reports 

Subject to availability, Excel will make available trunk group data in 
the form of usage in CCS, peg count and overflow to the Customer 
based on previously agreed to intervals. 

Intercept 

Excel arranges to provide for the termination of a call to a Company 
intercept operator or recording at the dedicated intercept network 
from the end office switch. The operator or recording announces to 
caller the reason why the call cannot be completed and if possible, 
provides corrected dialing instructions. 
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2.0 RULES AND REGULATIONS (Continued) 

2.2 Obligations of the Customer 

2.2.1 Design of and Payment for Customer Services 

Subject to the provisions set forth herein, the Customer shall be solely 
responsible, at its own expense, for the overall design of its services and for 
any redesigning or rearrangement of its services which may be required 
because of changes in facilities, operations or procedures of Excel, minimum 
network protection criteria, or operating or maintenance characteristics of the 
facilities. 

Services provided to the Customer under this tariff may only be used for any 
lawful purpose for which the service is technically suited. 

The Customer shall be responsible for all charges due for services provided 
by Excel as well as for reimbursing Excel for damage to, or loss of, Excel’s 
facilities or equipment caused by the acts or omissions of the Customer. The 
Customer shall also be responsible for reimbursing Excel for any 
noncompliance by the Customer with these regulations or for damages caused 
by fire or theft or other casualty on the Customer Premises, unless caused by 
the willful misconduct of the employees or agents of Excel. 
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2.0 RULES AND REGULATIONS (Continued) 

2.2 Obligations of the Customer (Continued) 

2.2.2 Connections 

Facilities hrnished under this tariff may be connected to Customer-provided 
terminal equipment in accordance with the provisions of this tariff. The 
Customer facilities shall provide the necessary on and off-hook supervision 
for accurate timing of calls. 

2.2.3 Equipment, Space and Power 

The Customer shall furnish, or arrange to have hrnished, to Excel, at no 
charge, an environment conducive to the operation of equipment, as well as 
the space and electrical power required by Excel to provide services under 
this tariff at the points of termination of such services. The selection of 
ACDC power shall be mutually agreed to by the Customer and Excel. The 
Customer shall also make necessary arrangements in order that Excel will 
have access to such spaces at reasonable times for installing, testing, 
repairing or removing services of Excel. 
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2.2 Obligations of the Customer (Continued) 

2.2.4 Damages to Excel Facilities 

The Customer shall reimburse Excel for damages to Excel facilities utilized 
to provide services under this tariff caused by the negligence or willful act of 
the Customer or resulting from the Customer’s improper use of Excel 
facilities, or due to malfunction of any facilities or equipment provided by 
any entity other than Excel. Nothing in the foregoing provision shall be 
interpreted to hold one Customer liable for another Customer’s actions. 
Upon reimbursement for damages, Excel will cooperate with the Customer 
in prosecuting a claim against the person causing such damage. The 
Customer shall be subrogated to the right of recovery by Excel for the 
damages to the extent of such payment. 

2.2.5 Claims 

The Customer shall defend, indemnify and hold harmless Excel from and 
against any actions, suits, claims and losses or damages, including punitive 
damages, attorneys fees and court costs by third persons, arising out of the 
construction, installation, operation, maintenance or removal of the 
Customer’s circuits, facilities or equipment connected to Excel’s services 
provided under this tariff including, without limitation, workmen’s 
compensation claims, actions for infringement of copyright and/or 
unauthorized use of program material, libel and slander actions based on the 
content of communications transmitted over the Customer’s circuits, facilities 
or equipment, and proceedings to recover taxes, fines or penalties for failure 
of the Customer to obtain or maintain, in effect, any necessary certificates, 
permits, licenses or other authority to acquire or operate the services provided 
under this tariff. 

~~~~ 
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2.2 Obligations of the Customer (Continued) 

2.2.6 Prohibited Uses 

The services Excel offers shall not be used for any unlawful purposes or for 
any use as to which the Customer has not obtained all required governmental 
approvals, authorizations, licenses, consents and permits. 

Excel may require applicants for service who intend to use Excel’s offerings 
for resale and/or for shared use to file a letter with Excel confirming that their 
use of Excel’s offerings complies with relevant laws and applicable state 
regulations, policies, orders, and decisions, and if the Reseller intends to 
provide intrastate services, is certified with the appropriate state entity. 

Excel has the right to refuse telephone service to any premises and at any 
time to discontinue service, if it finds it necessary to do so to protect itself 
against intentional abuse. Intentional abuse of service includes, without 
limiting the generality of the foregoing, the use of service or facilities of 
Excel to transmit a message or to locate a person or otherwise to give or 
obtain information, without payment of a message toll charge or an exchange 
service charge. Another form of such abuse is an intentional uninterrupted 
connection of one exchange station to another station, excluding those 
connections charged on an elapsed time basis, which permits the use of the 
facilities in a manner similar to private line service. It also includes 
intentional receiver Off-Hook conditions. 
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2.0 RULES AND REGULATIONS (Continued) 

2.2 Obligations of the Customer (Continued) 

2.2.6 Prohibited Uses (Continued) 

Excel shall have the right to refuse or discontinue service if the acts of the 
Customer, including furnishing false credit information or the conditions 
upon their premises, are such as to indicate intention to defraud Excel. 

Excel may discontinue service of any Customer who, with intent to annoy, 
telephones another and addresses to or about such other person any obscene 
language or addresses to such other person any threat to inflict injury to the 
person or property of the person addressed or any family member. Excel may 
discontinue service of any Customer who, with intent to annoy, repeatedly 
telephones another without disclosing his true identity to the person 
answering the telephones, whether or not conversation ensues during the 
telephone calls. 
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2.3 Customer Reporting 

Customers may be required to provide certain reports in connection with the 
provision of access service. 

2.3.1 Jurisdictional 

When a Customer orders Access Service, its projected PIU must be provided 
in whole numbers to Excel. These whole number percentages will be used by 
Excel to apportion the use and/or charges between interstate and intrastate 
until a revised report is received as set forth herein. Reported or default PIU 
factors are used only where the call detail is insufficient to determine the 
appropriate jurisdiction of the traffic. The jurisdictional reporting is as 
follows: 

A. Originating Access: Originating access minutes is only traffic 
originating from Excel Local Switching Center(s). The Customer 
should provide Excel with a projected PIU factor on a quarterly basis. 
If no PIU for originating minutes is submitted as specified herein, 
then the projected PIU will be set on a default basis of 50% interstate 
traffic and 50% intrastate traffic. 

B. Terminating Access: For Feature Group D Switched Access 
Service(s), the Customer should provide Excel with a projected PIU 
factor by supplying Excel with an interstate percentage of terminating 
access minutes on a quarterly basis, as described herein. If no 
projected PIU factor is submitted by the Customer, then the projected 
PIU will be set on a default basis of 50% interstate traffic and 50% 
intrastate traffic. 
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2.3 Customer Reporting (Continued) 

2.3.1 Jurisdictional (Continued) 

C. Except where Excel measured access minutes are used as set forth 
above, the Customer reported projected PIU factor as set forth above 
will be used until the Customer reports a different projected PIU 
factor, as set forth in 2.3.1(D). 

D. Effective on the first of January, April, July and October of each year 
the Customer should update its interstate and intrastate jurisdictional 
report. The Customer should forward such report to Excel, to be 
received no later than fifteen (1 5) days after the first of each stated 
month, a revised report showing the interstate and intrastate 
percentage of use for the past three (3) months ending the last day of 
December, March, June, and September, respectively, for each 
service arranged for interstate use, based solely on the traffic 
originating from or terminating to the Excel Local Switching Center. 
The revised report will serve as the basis for the next three months’ 
billing and will be effective on the bill date for that service. If the 
Customer does not supply the reports for those services where reports 
are needed, Excel will assume the percentage to be the same as that 
provided previously. For those cases in which a quarterly report has 
never been received from the Customer, Excel will assume the 
percentages to be the same as those provided in 2.3.1 .A and 2.3.1 .B 
above. 

For Switched Access Service, if a billing dispute arises or the Commission 
questions the projected PIU factor, the Customer will provide the data used 
to determine the projected PIU factor. The Customer will supply such data 
within thirty (30) days of Excel’s request. In the event that the Commission 
requires information regarding the PIU factor prior to the aforementioned 
thirty (30) days, then the Customer will provide such information to Excel at 
least three (3) days before the Commission’s deadline. 
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2.3 Customer Reporting (Continued) 

2.3.1 Jurisdictional (Continued) 

The Customer shall keep records of call detail from which the percentage of 
interstate and intrastate use can be ascertained and, upon request of Excel, 
shall make the records available for inspection as reasonably necessary for 
purposes of verification of the percentages. Excel reserves the right to 
conduct an audit at any time. The Customer, at its own expense, has the right 
to retain an independent auditing firm. If the audit results represent a 
substantial deviation from the Customer’s previously reported PIU for the 
period upon which the audit was based, the call detail records may be 
requested more than once annually. 

For Feature Group B or D Switched Access Service(s), where jurisdiction can 
be determined from the call detail, Excel will determine the projected PIU 
factor as follows: the projected PIU factor will be developed on a monthly 
basis by end office, by dividing the measured interstate originating or 
terminating access minutes (the access minutes where the calling number is 
in one state and the called number is in another state) by the total briginating 
or terminating access minutes. 

No pro-rating or back-billing will be done based on the report. Excel may 
require call detail records to substantiate projected interstate usage provided 
to Excel. 

~~ 
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2.3 Customer Reporting (Continued) 

2.3.2 Code Screening Reports 

When a Customer orders service call routing, trunk access limitation or call 
gapping arrangements, it must report the number of trunks and/or the 
appropriate codes to be instituted in each end office or access tandem switch, 
for each of the arrangements ordered. 

Excel will administer its network in such a manner that the impact of traffic 
surges due to peaked 900 Access Service traffic or other access service traffic 
is minimized. Network management controls may be implemented at Excel 
option to ensure acceptable service levels. 

2.3.3 Trunk Group Measurements Reports 

With the agreement of the Customer, trunk group data in the form of usage 
in CCS, peg count and overflow for its end of all access trunk groups, where 
technologically feasible, will be made available to Excel. The data will be 
used to monitor trunk group utilization and service performance and will be 
based on previously arranged intervals and format. 

When mixed interstate and intrastate Access Service is provided, all charges, 
including recurring, nonrecurring charges, and usage charges, will be 
prorated between interstate and intrastate. The percentage provided in the 
reports will serve as the basis for prorating the charges. The percentage of an 
Access Service to be charged as intrastate is applied in the following manner: 

A. For recurring and nonrecurring chargeable rate elements, multiply the 
percent intrastate use times the quantity of chargeable elements times 
the stated tariff rate per element. 

B. For usage sensitive chargeable rate elements, multiply the percent 
intrastate use times actual use (measured or Company assumed 
average use) times the stated rate. 
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2.0 RULES AND REGULATIONS (Continued) 

2.3 Customer Reporting (Continued) 

2.3.4 Meet Point Billing 

Meet Point Billing applies when more than one Carrier is involved in the 
provision of Access Service. Excel shall provide terminations at its 
switches/access tandems for origination and termination of Carrier access 
calls to and from interexchange carriers and the Customer. Al1,recurring and 
nonrecurring charges for services provided by each Carrier are billed under 
each Carrier’s applicable rates. These calls will be billed under Meet Point 
Billing arrangements for interLATA and Carrier access traffic. The Customer 
must establish separate trunk groups for traffic handled under Meet Point 
Billing arrangements. The Customer must provide call detail in standard 
industry format to Excel for calls exchanged or completed under Meet Point 
Billing arrangements. 

Excel accepts and adheres to the Ordering and Billing Forum guidelines, 
Multiple Exchange Carrier Access Billing (MECAB) and Multiple Exchange 
Carrier Ordering and Design (MECOD). 
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2.0 RULES AND REGULATIONS (Continued) 

2.4 Notices and Communication 

An address will be designated on the Service Order by the Customer to which Excel 
shall mail or deliver all notices and other communications, except that the Customer 
may also designate a separate address to which Excel’s bills for service shall be 
mailed. Excel shall designate on the Service Order an address to which the Customer 
shall mail or deliver all notices and other communications to Excel, except that Excel 
may designate a separate address, on each bill for service, to which the Customer 
shall mail payment on that bill. 

Excel or the Customer shall advise the other party of any changes to the addresses 
designated for notices, other communications or billing, by following the procedures 
for giving notice set forth herein. 

All notices or other communications required to be given pursuant to this tariff shall 
be in writing. Notices, other communications and all bills mailed by Excel shall be 
presumed to have been delivered to the Customer on the third business day following 
deposit of the notice, communication, or bill with the U.S. Mail or a private delivery 
service, prepaid and properly addressed, or when actually received or refused by the 
addressee, whichever occurs first. 

Notices from the Customer to Excel may be given verbally by the Customer or the 
Customer’s authorized Agent at Excel’s office, or by written communication mailed 
thereto. Written notice is required when specified in tariff schedules or in any 
written agreement. 
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2.0 RULES AND REGULATIONS (Continued) 

2.4 Notices and Communication (Continued) 

Excel will, when possible, provide the Customer reasonable notification of temporary 
service-affecting activities that may occur in normal operation of its business. Such 
activities may include, but are not limited to, equipment or facilities additions, 
removals or rearrangements, routine preventative maintenance, and major switching 
machine change out. Generally, such activities are not limited to a specific 
individual Customer’s service but affect many Customers’ services. No specific 
advance notification period is applicable to all service activities. Excel will work 
cooperatively with the Customer to determine reasonable notification requirements. 
In emergencies, where delay may result in impaired service or in hazards to the 
Customer, the public, or Excel’s facilities, Excel may resort to verbal notices given 
by telephone or other means of communication. 

Where prior notice is not practicable, nothing contained herein shall be deemed to 
preclude Excel’s right to temporarily discontinue the use of a service if such action 
is reasonable under the circumstances. In case of such temporary discontinuance, the 
Customer will be promptly notified and afforded the opportunity to correct the 
condition which gave rise to the temporary discontinuance. 
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2.0 RULES AND REGULATIONS (Continued) 

2.5 Allowances for Interruptions in Service I 
, 

2.5.1 General 

Interruptions in service which are not due to the negligence of or 
noncompliance with the provisions of this tariff by, the Customer or the 
operation or malfunction of the facilities, power, or equipment provided by 
the Customer, will be credited to the Customer according to provisions set 
forth within this tariff for the part of the service that the interruption affects. 
The credit allowance will be calculated by Excel after the Customer notifies 
Excel of service interruption. The amount of the allowance will depend on 
the length of the outage and the service impacted. 
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2.0 RULES AND REGULATIONS (Continued) 

2.5 Allowances for Interruptions in Service (Continued) 

2.5.2 Credit Allowances 

Credit allowances given by Excel, if any, will be deducted from the charges 
payable by the IXC and will be expressly indicated on the next invoice. 

Credit allowances do not apply to outages which are caused by the IXC, due 
to failure of equipment provided by the IXC, failures of LEC facilities or 
equipment which are carrying the failures resulting from the activities or 
negligence of LEC employees, or due to mutually agreed upon maintenance 
and repair. Additionally, credit allowances do not apply during any period 
in which Excel is not given access to the service premises or Excel 
experiences inability to gain access to the necessary equipment. Credit 
Allowances received by Excel from the LEC for Off-Net facility outages 
which affects the IXC’s Switched Services will be passed through to the IXC 
in the form of a credit on the next invoice. 

For calculating credit allowances, every month is considered to have thirty 
(30) days. The credit allowance for an interruption or for a series of 
interruptions shall not exceed: 

A. The applicable monthly rate, or 

B. The assumed minutes of use charge 

Issued: September 1,2006 Effective: October 1,2006 

Issued By: Becky Gipson, Director - Regulatory Affairs 
2440 Marsh Lane 

Carrollton, Texas 75006 



Comtel Telcom Assets LP 
d/b/a Excel Telecommunications 

A.C.C. Tariff No. 6 
Original Page No. 57 

INTRASTATE SWITCHED ACCESS SERVICES TARIFF 

2.0 RULES AND REGULATIONS (Continued) 

2.5 Allowances for Interruptions in Service (Continued) 

2.5.3 Limitations 

No credit allowances will be made for: interruptions due to the negligence 
of, or noncompliance with the provisions of this tariff by, the Customer, 
Authorized User, Joint-User, or other Common Carrier, providing service 
connected to the service of Company; interruptions due to the negligence of 
any person other than Excel, including, but not limited to, the Customer or 
other Common Carriers connected to Excel’s facilities; interruptions due to 
the failure or malfunction of non-Company equipment; interruptions of 
service during any period in which Excel is not given full and free access to 
its facilities and equipment for the purpose of investigating and correcting 
interruptions; interruptions of service during a period in which the Customer 
continues to use the service on an impaired basis; interruptions of service 
during any period when the Customer has released service to Excel for 
maintenance purposes or for implementation of a Customer order for a 
change in service arrangements; interruption of service due to circumstances 
or causes beyond the control of Excel. 

In addition, credit allowance for Service Interruptions also do not apply when 
service is interrupted due to labor difficulties, governmental orders, civil 
commotions, criminal actions taken against Excel, acts of God and other 
circumstances beyond Excel’s reasonable control. No credit shall be allowed 
for an interruption period of less than thirty (30) minutes. The Customer shall 
be credited for an interruption of thirty (30) minutes or more at the rate of 
1/1440 of the monthly charges for the facility or service for eachperiod of 30 
minutes or fraction thereof that the interruption continues after the initial 
thirty (30) minute interruption. 
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2.0 RULES AND REGULATIONS (Continued) 

2.5 Allowances for Interruptions in Service (Continued) 

2.5.3 Limitations (Continued) 

A credit allowance for service interruptions will be applied to Switched 
Access Service depending upon whether or not the interruption is associated 
with a service that is usage rated or monthly recurring rated as set forth 
following: 

A. Credit Allowance for Usage Rated Services 

If the service experiencing an interruption is billed based on assumed 
minutes of use, credit shall be allowed for an interruption of greater 
than twenty-four (24) hours. Such credit will be at the rate of 1/30th 
of the assumed minutes of use charge for each period of twenty-four 
(24) hours or fraction thereof that the interruption continues. If the 
service experiencing an interruption is billed on a measured, usage 
sensitive basis, a credit allowance does not apply. 

B. Credit Allowance for Monthly Recurring Rated Services 

For Switched Access Services with monthly recurring rates, the 
charges for which a credit will apply due to service interruptions will 
be the total of all monthly rate elements associated with the transport 
facility per DS1 or DS3, fixed per month and per mile per month, 
including any monthly rated features. No credit allowance shall be 
allowed for an interruption period of less than thirty (30) minutes. 
The Customer shall be credited for an interruption of 30 minutes or 
more up to, and including, 2 hours at the rate of 1/1440 of the 
monthly charges for the facility for each period of 30 minutes or 
fraction thereof that the interruption continues after the initial 30 
minute outage. 

In any month, as a result of the interruption, the total credit per rate 
element of the interrupted service may not exceed 100 percent of the 
monthly charge for that particular rate element. 
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2.0 RULES AND REGULATIONS (Continued) 

2.5 Allowances for Interruptions in Service (Continued) 

2.5.3 Limitations (Continued) 

C. When a Credit Allowance Does Not Apply 

Credit allowances will not be made for the following: 

1. Interruptions caused by the negligence of the Customer. 

2. Interruptions of a service due to the failure of equipment or 
systems provided by the Customer or others. 

3. Interruptions of a service during any period in which Excel is 
not afforded access to the premises where the service is 
terminated. 

4. When Excel and the Customer negotiate the release of the 
service for maintenance purposes, to make rearrangements or 
to implement an order for a change in the service, a credit 
allowance does not apply during the negotiated time of 
release. 

5 .  Periods when the Customer elects not to release the service 
for testing and/or repair and continues to use it on an impaired 
basis. 

D. Temporary Surrender of a Service 

In certain instances, the Customer may be requested to surrender a 
service for purposes other than maintenance, testing or activity 
relating to a service order. If the Customer consents, a credit 
allowance will be granted. The credit allowance will be determined 
in the same manner as a credit for service interruptions as set forth in 
(A) preceding. 
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2.0 RULES AND REGULATIONS (Continued) 

2.6 Customer Equipment and Channels 

2.6.1 Station Equipment 

The Customer is responsible for providing and maintaining any terminal 
equipment on the Customer’s Premises in compliance with state and federal 
rules and regulations. The electric power consumed by such equipment shall 
be provided by, and maintained at the expense of, the Customer. 

The Customer is responsible for ensuring that Customer-provided equipment 
connected to Company equipment and facilities is compatible with such 
equipment and facilities. The magnitude and character of the voltages and 
currents impressed on Company-provided equipment and wiring by the 
connection, operation, or maintenance of such equipment and wiring shall be 
such as not to cause damage to Excel-provided equipment and wiring or 
injury to Excel’s employees or other persons. Any additional protective 
equipment required to prevent such damage or injury shall be provided by 
Excel at the Customer’s expense. 

2.6.2 Interconnection of Facilities 

Any special interface equipment necessary to achieve compatibility between 
the facilities and equipment of Excel used for furnishing Access Services and 
the Channels, facilities, or equipment of other Carriers shall be provided at 
the Customer’s expense. 

Access Services may be connected to the services or facilities of other 
Carriers only when authorized by, and in accordance with, the terms and 
conditions of the tariffs of the other Carriers which are applicable to such 
connections. 
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2.0 RULES AND REGULATIONS (Continued) 

2.6 Customer Equipment and Channels (Continued) 

2.6.3 Inspections 

Upon reasonable notification to the Customer, and at reasonable times, Excel 
may make such tests and inspections as may be necessary to determine that 
the Customer is complying with the requirements set forth within this tariff 
for the installation, operation, and wiring in the connection of Customer- 
provided facilities and equipment to Company-owned facilities and 
equipment. No credit will be allowed for any interruptions occurring during 
such inspections. 

If the protective requirements for Customer-provided equipment are not 
being complied with, Excel may take such action as it deems necessary to 
protect its facilities, equipment, and personnel. Excel will notify the 
Customer promptly if there is any need for further corrective action. Within 
ten (1 0) days of receiving said notice, the Customer must take this corrective 
action and notify Excel of the action taken. If the Customer fails to do this, 
Excel may take whatever additional action is deemed necessary, including the 
suspension of service, to protect its facilities, equipment, and personnel from 
harm. Excel will, upon request 24 hours in advance, provide the Customer 
with a statement of technical parameters that the Customer’s equipment must 
meet. 

Issued: September 1,2006 Effective: October 1,2006 

Issued By: Becky Gipson, Director - Regulatory Affairs 
2440 Marsh Lane 

Carrollton, Texas 75006 



Comtel Telcom Assets LP 
d/b/a Excel Telecommunications 

A.C.C. Tariff No. 6 
Original Page No. 62 

INTRASTATE SWITCHED ACCESS SERVICES TARIFF 

2.0 RULES AND REGULATIONS (Continued) 

2.7 Billing and Payment Regulations 

2.7.1 Billing and Collection of Charges 

All bills are presumed accurate, and shall be binding on the Customer unless 
notice of disputed charge(s) is received by Excel within ninety (90) days 
(commencing five (5) days after such bills have been mailed or otherwise 
rendered per Excel’s normal course of business). 

Excel shall bill on a current basis all usage charges incurred by, and credits 
due to, the Customer under this tariff attributable to services established, 
provided, or discontinued during the preceding billing period. Recurring 
rates and charges for services to be provided during the next billing period 
will be billed in advance. Excel shall present invoices for all charges 
monthly to the Customer. Amounts not paid within thirty (30) days after the 
date of invoice will be considered past due, and Excel will assess a late 
payment charge in accordance with provisions set forth herein. If Excel 
becomes concerned at any time about the ability of a Customer to pay its 
bills, Excel may require that the Customer pay its bills within a specified 
number of days and make such payments in cash or the equivalent of cash. 

If a service is disconnected by Excel and later restored, restoration of service 
may be subject to all applicable installation charges. 

When a rate as set forth in this tariff is shown to more than two decimal 
places, the charges will be determined using the rate shown. The resulting 
amount will then be rounded to the nearest penny (i.e., rounded to two 
decimal places). 
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2.0 RULES AND REGULATIONS (Continued) 

2.7 Billing and Payment Regulations (Continued) 

2.7.1 Billing and Collection of Charges (Continued) 

Excel may charge the Customer all fees or expenses (including attorneys’ 
fees) reasonably incurred in collecting or attempting to collect any charges 
owed Excel. In addition, if the Customer’s unpaid charges are referred to an 
outside collection agency, Excel may immediately begin to charge the 
Customer a collection fee on the unpaid charges at a rate of 1.5% per month. 
Such collection fees are separate and distinct from attorneys’ fees and other 
costs incurred in collecting charges owed Excel. The Customer will be liable 
to Excel for the payment of all such fees and expenses reasonably incurred. 

Excel includes its name and its toll-free telephone number on all invoices. 
Adjustments for the quantities of services established or discontinued in any 
billing period beyond the minimum period set forth for services in other 
sections of this tariff will be prorated to the number of days or fraction 
thereof based on a thirty (30) day month. 
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2.0 RULES AND REGULATIONS (Continued) 

2.7 Billing and Payment Regulations (Continued) 

2.7.2 Payment of Rates and Charges 

The Customer is responsible for payment of all charges for services and 
facilities furnished by Excel to the Customer or its Joint or Authorized Users. 

Unless otherwise specified herein, bills are due and payable upon receipt. 
The Customer shall be responsible for the payment of all applicable charges 
pursuant to this tariff and applicable Commission rules. 

Where, prior to cancellation by the Customer, Excel incurs any expenses in 
installing the service or in preparing to install the service that it otherwise 
would not have incurred, a charge equal to the costs Excel incurred, less net 
salvage, shall apply, but in no case shall this charge exceed the sum of the 
charge for the minimum period of services ordered, including installation 
charges, and all charges others levy against Excel that would have been 
chargeable to the Customer had service begun. 

The special charges described will be calculated and applied on a case-by- 
case basis. 

Issued: September 1 , 2006 Effective: October 1 , 2006 

Issued By: Becky Gipson, Director - Regulatory Affairs 
2440 Marsh Lane 

Carrollton, Texas 75006 



Comtel Telcom Assets LP 
d/b/a Excel Telecommunications 

A.C.C. Tariff No. 6 
Original Page No. 65 

INTRASTATE SWITCHED ACCESS SERVICES TARIFF 

2.0 RULES AND REGULATIONS (Continued) 

2.7 Billing and Payment Regulations (Continued) 

2.7.3 Taxes 

Unless otherwise indicated, all stated rates and charges in this tariff are 
computed by Excel exclusive of any federal, state, or local, and foreign sales, 
use, excise, utility, gross receipts, sales or privilege taxes, duties, fees, tax- 
like or similar liabilities (other than general income or property taxes) 
whether charged to or against Excel or its Customer. Such taxes, fees, etc. 
shall be paid by the Customer in addition to the charges stated in this tariff. 
All such taxes, duties, and fees shall each be shown as a separate line item on 
the Customer’s monthly invoice. 

2.7.4 Advance Payments 

To safeguard its interests, Excel may require a Customer to make an advance 
payment before services and facilities are hrnished. The advance payment 
will not exceed an amount up to two (2) months of estimated monthly usage 
charges. In addition, where special construction is involved, the advance 
payment may also include an amount equal to the estimated non-recurring 
charges for the special construction and recurring charges (if any) for aperiod 
to be set by negotiations between Excel and the Customer. The advance 
payment will be credited to the Customer’s initial bill. An advance payment 
may be required in addition to a deposit. 
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2.7 Billing and Payment Regulations (Continued) 

2.7.5 Deposits 

To safeguard its interests, Excel may require the Customer to make a deposit 
to be held as a guarantee for the payment of charges. A deposit does not 
relieve the Customer of the responsibility for the prompt payment of bills on 
presentation. The deposit will not exceed an amount equal to: 

A. Three (3) month’s charges for a service or facility which has a 
minimum payment period of one (1) month; or 

B. The charges that would apply for the minimum payment period for a 
service or facility which has a minimum payment period of more than 
one (1) month; except that the deposit may include an additional 
amount in the event a termination charge is applicable. 

A deposit may be required in addition to an advance payment. 

When a service or facility is discontinued, the amount of a deposit, if any, 
will be applied to the Customer’s account and any credit balance remaining 
will be refunded. Before the service or facility is discontinued, Excel may, 
at its option, return the deposit or credit it to the Customer’s account. Excel 
retains the right to collect any amounts owing after the deposit has been 
applied plus any costs related to the collection of any remaining balance. 

Deposits held will accrue interest at a rate specified by Excel without 
deductions for any taxes on such deposits. Interest will not accrue on any 
deposit after the date on which reasonable effort has been made to return it 
to the Customer. 
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2.0 RULES AND REGULATIONS (Continued) 

2.7 Billing and Payment Regulations (Continued) 

2.7.5 Deposits (Continued) 

Simple interest, set annually by the Commission at a rate of not less than 6% 
per annum or greater than 12% per annum, will be paid on deposits. The 
rates of interest to be paid on Customer deposits are in accordance with 
applicable state law and regulation and are established annually on December 
1 for the subsequent calendar year by the Commission. 

The interest shall be paid to the Customer annually, if requested by the 
Customer, or at the time the deposit is returned or credited to the Customer’s 
account. The deposit shall cease to draw interest on the date it is returned or 
credited to the Customer’s account. 

Excel shall promptly and automatically refund the deposit plus accrued 
interest to the Customer in the form of cash or credit to a Customer’s bill, or 
void the guaranty, when the following conditions have been met: 

A. The Customer has paid bills for service for twelve (12) consecutive 
residential billings or twenty-four (24) consecutive commercial or 
industrial billings without having service disconnected and without 
having more than two (2) occasions in which a bill was delinquent, 
and 

B. The Customer is not delinquent in the payment of the current bill. At 
such time as the provision of service to the Customer is terminated, 
the amount of the deposit will be credited to the Customer’s account 
and any credit balance which may remain will be refunded. 
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2.0 RULES AND REGULATIONS (Continued) 

2.7 Billing and Payment Regulations (Continued) 

2.7.6 Past Due Charges 

Customers billed directly by Excel or its agents for charges incurred as the 
result of utilizing Excel’s service will be assessed a late payment fee for any 
unpaid monthly balance if payment is not received by Excel by the due date 
specifically listed on the Customer’s bill or if any portion of the payment 
received by Excel is in funds which are not immediately available upon 
presentment. The late fee assessed by Excel will be equal to 1.5% per month 
for any such past due balance. 

Customers that have a billing dispute may pay any undisputed portions of the 
bill by the payment due date to avoid assessment of a late payment charge on 
the undisputed amount. In the event that a billing dispute is resolved by 
Excel in favor of the Customer, any disputed amount withheld pending 
resolution of the billing dispute shall not be subject to the late payment 
charge. However, in the event that a billing dispute is resolved in favor of 
Excel, the Customer shall pay the applicable late payment charge on the 
disputed amount. 

Collection procedures are unaffected by the application of the late payment 
charge. The late payment charge does not apply to final amounts. 

2.7.7 Returned Check Charge 

When a payment for service is made by check, draft, or similar negotiable 
instrument, a returned check charge will be made by Excel for each such item 
returned unpaid by a bank to Excel for any reason. The acceptance of checks, 
drafts, or other negotiable instruments for the satisfaction of the Customer’s 
debts to Excel shall not constitute a waiver by Excel of its right to payment 
by legal tender. 
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2.8 Application and Cancellation of Service by Customer 

Delivery of calls to or acceptance of calls from Excel’s End User locations over 
Company-switched local exchange services constitutes an order by the Customer to 
purchase switched access services as described herein. Similarly the selection by a 
Company’s End User of the Customer as the presubscribed IXC constitutes an order 
of switched access by the Customer. In these cases, an invoice will be the first 
communication from Excel to the Customer. In other instances, a Service Order may 
be used. 

To protect the rights of consumers to presubscribe to a new IXC without interruption 
in service, service may not be terminated without Excel’s written consent, which will 
not be unreasonably withheld. After receiving such consent, service may be 
terminated after thirty (30) days in accordance with state and federal regulations. 
Upon such termination, the Customer shall be responsible for the payment of all 
charges due as specified within this tariff. 

2.8.1 Discontinuance of Service by Customer 

Interexchange Carriers are prohibited from unilaterally discontinuing the 
provision of service to the Company’s local exchange service Customers or 
otherwise blocking or impairing access traffic in the Originating Direction or 
the Terminating Direction. 

Pursuant to this general prohibition, Interexchange Carriers may not: 

A) unilaterally block or otherwise discontinue carriage of originating 
access traffic (such traffic includes, but is not limited to, 
interexchange traffic that is originated by the Company’s local 
exchange service customer); or 

B) unilaterally block or otherwise discontinue the carriage of terminating 
access traffic (such traffic includes, but is not limited to, 
interexchange traffic originated by the Interexchange Carrier’s 
customers and destined for termination by the Company to the 
Company’s local exchange service customers). 
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2.0 RULES AND REGULATIONS (Continued) 

2.9 Service Dispute Resolution 

For the purposes of this section, “notice” is defined as written notice to Excel, 
containing sufficient documentation to investigate the dispute, including the account 
number under which the bill has been rendered, the date of the bill, and the specific 
items on the bill being disputed. 

The Customer shall notifl Excel of any disputed items on an invoice within ninety 
(90) days of receipt of the invoice. Questions regarding Excel’s services or charges 
assessed on a Customer’s bill may be directed to Excel’s Customer service 
department toll-fiee at (800) 583-881 1. If the Customer and Excel are unable to 
resolve the dispute to their mutual satisfaction, the Customer may file a complaint 
with the Commission in accordance with the Commission’s rules of procedures. 

Adjustments to Customer’s bills shall be made when circumstances exist which 
reasonably indicate that such changes are appropriate. 

In the event that Excel resolves the billing dispute in favor of a Customer who has 
withheld payment of the disputed amount pending resolution of the disputed bill, 
Excel will credit the Customer’s account for the disputed amount in the billing period 
following the resolution of the dispute. 

In the event that Excel resolves the billing dispute in favor of a Customer who has 
paid the total amount of the disputed bill, Excel will credit the Customer’s account 
for any overpayment by the Customer in the billing period following the resolution 
of the dispute. 

In the event that Excel resolves the billing dispute in favor of a Customer who has 
paid the total amount of the disputed bill but canceled the service, Excel will issue 
a refund of any overpayment by the Customer. 

All adjustments or refunds provided by Excel to the Customer, and which are 
accepted by the Customer, are final and constitute full satisfaction, settlement, and/or 
compromise of all of the Customer’s claims for the billing period for which the 
adjustment or refund was issued. 
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2.0 RULES AND REGULATIONS (Continued) 

2.10 Transfers and Assignments 

Neither Excel nor the Customer may assign or transfer its rights or duties in 
connection with the services and facilities provided by Excel without the written 
consent of the other party, except that Excel may assign its rights and duties (a) to 
any subsidiary, parent Company or affiliate of Excel (b) pursuant to any sale or 
transfer of substantially all the assets of Excel; or pursuant to any financing, merger 
or reorganization of Excel. 

Written permission from Excel is required before any assignment or transfer. All 
regulations and conditions contained in this tariff shall apply to all such permitted 
assignees or transferees, as well as all conditions of service. 

The Customer may not assign or transfer (e.g., mergers, acquisitions, consolidations) 
the use of services provided under this tariff except where there is no interruption of 
use or relocation of the services, such as assignment or transfer to: 

A. Another Customer, whether an individual, partnership, association or 
corporation, provided the assignee or transferee assumes all outstanding 
indebtedness for such services, the unexpired portion of the minimum period 
and the termination liability applicable to such services, if any; or 

B. A court appointed receiver, trustee or other person acting pursuant to law in 
bankruptcy, receivership, reorganization, insolvency, liquidation or other 
similar proceedings, provided the assignee or transferee assumes the 
unexpired portion of the minimum period and the termination liability 
applicable to such services, if any. 
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2.0 RULES AND REGULATIONS (Continued) 

2.10 Transfers and Assignments (Continued) 

In all cases of assignment or transfer, the written acknowledgment of Excel is 
required prior to such assignment or transfer and such acknowledgment shall be 
made within fifteen (15) days fi-om the receipt of notification. The assignee or 
transferee shall provide to Excel the written release of the use of such services fi-om 
the assignor or transferor. All regulations, conditions and applicable charges, as set 
forth in this tariff, shall apply to such assignee or transferee. 

The assignment or transfer of services does not relieve or discharge the assignor or 
transferor from remaining jointly or severally liable with the assignee or transferee 
for any obligations existing at the time of the assignment or transfer. 
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2.0 RULES AND REGULATIONS (Continued) 

2.11 Jointly Provided Access Services 

Meet Point Billing applies where a Customer orders Switched Access to another 
Exchange Carrier to originate and terminate traffic to Subscribers. All recurring and 
nonrecurring charges for services provided by each Exchange Carrier are billed under 
each Carrier’s applicable rates. 

Excel accepts and adheres to the Ordering and Billing Forum, Multiple Exchange 
Carrier Access Billing (MECAB) and Multiple Exchange Carrier Ordering and 
Design (MECOD) guidelines. 

Excel will handle ordering, rating and billing of Access Services under this tariff 
where more than one Exchange Carrier is involved in the provision of Access 
Services as follows: 

A. When FGB or FGD is ordered by a Customer to an interconnection point of 
another Exchange Carrier connected to Excel’s network, the Customer must 
provide the original order to that Exchange Carrier, and must provide a copy 
of the order to this Company. Each Exchange Carrier that accepts the order 
will provide the portion of Switched Transport in its territory to an 
interconnection point with another Exchange Carrier, and will bill the service 
in accordance with its tariff(s). The rates for Switched Transport (fixed and 
per mile), are determined as follows: 

1. The total mileage for the service is computed using the V&H 
Coordinate Method set forth in National Exchange Carrier 
Association Tariff F.C.C. No. 4. 

2. Excel’s rates and charges are then multiplied by the appropriate 
quantity(ies) and the billing factor to obtain the charges for this 
company. 
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2.0 RULES AND REGULATIONS (Continued) 

2.1 1 Jointly Provided Access Services (Continued) 

B. The application ofnondistance sensitive rate elements varies according to the 
rate structure and location of the facilities involved: 

1. 

2. 

3. 

4. 

5.  

When rates and charges are listed on a per point of termination basis, 
this company’s rates will be billed for the termination(s) within this 
company’s operating territory. 

When rates and charges are listed on a per unit basis, e.g, 
multiplexing, this company’s rates and charges will apply for the 
units located in this company’s operating territory. 

When rates and charges are developed on an individual case basis, 
such rates will be developed for the portion of the service provided by 
this company. 

When rates and charges are listed on a per service basis, these rates 
and charges will be billed. 

When rates and charges are listed on a per line or trunk installed 
basis, this company’s rates will be billed based on the number of lines 
or trunks specified by the Customer on its order for access service 
placed with this company. 
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3.0 SWITCHED ACCESS SERVICE 

3.1 General 

Switched Access Service, which is available to Customers for their use in furnishing 
their services to Subscribers, provides a two-point communications path between a 
Customer’s Premises and a Subscriber’s Premises. It provides for the use of 
common terminating, switching and transport facilities. Switched Access Service 
provides the ability to originate calls from a Subscriber’s Premises to a Customer’s 
Premises, and to terminate calls from a Customer’s Premises to a Subscriber’s 
Premises. 

Switched Access Service is available when originating or terminating calls from or 
to a Subscriber which subscribes to the Company’s Local Exchange Services. 

Rates and charges are set forth in Section 4 herein. The application of rates for 
Switched Access Service is described in Section 4. 

3.1.1 Service Commencement Date 

The date on which a Customer first sends or receives traffic from the 
Company’s Subscriber or the date specified on the Service Order, whichever 
occurs first and whichever is applicable. 

3.1.2 Service Cancellation Date 

The date on which a Customer notifies the Company, in writing, of its 
intention to terminate its access arrangements with Excel, or the date on 
which the Company notifies the Customer, in writing, of its intention to 
terminate access service to the Customer. Such dates must conform to the 
effective dates for cancellation of service or the Customer’s intention to block 
or have the Company’s access traffic blocked, as set forth herein. 

In the event that the Company terminates service without notice for reasons 
set forth herein, the service cancellation date shall be the date that the 
Company terminates service with the Customer. 
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3.0 SWITCHED ACCESS SERVICE (Continued) 

3.2 Provision and Description of Switched Access Service Arrangements 

3.2.1 Feature Group Access 

FG Access is provisioned at the DS-1 level and provides trunk-side access to 
Local Switching Center switches, for the Customer’s use in originating and 
terminating communications. Basic FG Access service will be provided with 
Multi-Frequency In Band Signaling (SS7 is also available, where capabilities 
exist). 

All traffic is routed to and from the Company’s local switching center via the 
Customer’s tandem provider or via end office trunking, where available. 
Delivery of calls to, or acceptance of calls from, the Company’s End User 
locations over Company-switched local exchange services shall constitute an 
agreement by the Customer to purchase switched access services as described 
herein. The Company reserves the right to require the Customer to submit an 
ASR for switched access. 

3.2.2 Manner of Provision 

Trunks used for Switched Access Service may be configured for one-way 
(either originating only or terminating only) or for two-way directionality. 
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3.0 SWITCHED ACCESS SERVICE (Continued) 

3.2 Provision and Description of Switched Access Service Arrangements 
(Continued) 

3.2.3 

3.2.4 

3.2.5 

Call Types 

The following Switched Access Service call types are available: 

A. Originating FG Access 
B. Originating 800 FG Access 
C. Terminating FG Access 

Originating FG Access 

The access code for FG Access switching is a uniform access code of the 
form 1 + or 01 1 + or 10 1 XXXX. For 10 1 XXXX dialing, a single access code 
will be the assigned number of all FG Access provided to the Customer by 
the Company. When the access code is used, FG Access switching also 
provides for dialing the digit 0 for access to the Customer’s operator service, 
91 1 for access to emergency service, and/or the end of dialing digit (#) for 
cut-through access to the Customer’s premises. The Company will provide 
originating FG access consistent with dialing parity obligations. 

Originating 800 FG Access 

800 Data Base Access Service is a service offering utilizing originating 
Trunk side Switched Access Service. When an 8XX + NXX + XXXX call is 
originated by a Subscriber, the Company will perform Customer 
identification based on screening of the full ten-digits of the 8XX number to 
determine the Customer location to which the call is to be routed. 
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3.0 SWITCHED ACCESS SERVICE (Continued) 

3.2 Provision and Description of Switched Access Service Arrangements 
(Continued) 

3.2.6 Terminating FG Access 

FG Access, when used in the terminating direction, may only be used to 
access Subscribers who are subscribing to the Company’s Local Exchange 
Services. Calls in the terminating direction will not be completed to 950- 
OXXX or 950-1 XXX access codes, local operator assistance (0- and O+), 
Directory Assistance, (411 or 555-1212) service codes 611 and 911 and 
101XXXX access codes. 

3.3 Ordering Options 

This section sets forth the regulations and order related charges for Access Service 
Requests (ASR) for Switched Access Service, as defined in this tariff. These charges 
are in addition to other applicable charges set forth in other sections of this tariff. 

3.3.1 Ordering Conditions 

The Customer may order switched access through a Constructive Order, as 
defined herein, or through an ASR. The format and terms of the ASR will be 
as specified in the Industry Access Service Order Guidelines, unless 
otherwise specified herein. 
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3.0 SWITCHED ACCESS SERVICE (Continued) 

3.3 Ordering Options (Continued) 

3.3.2 Minimum Period of Service 

The minimum period for which Access Service is provided and for which 
charges are applicable is one month. The following changes will be treated 
as a discontinuance of the existing service and a request for installation of a 
new service. All associated Non-Recurring Charges will apply for the new 
service, and a new minimum period will be established: 

A. A change in the identity of the Customer of record; or 

B. A move by the Customer to a different building. 

When Access Service is disconnected prior to the expiration of the minimum 
period, charges are applicable for the balance of the minimum period. The 
Minimum Period Charge for monthly billed services will be determined as 
follows: For Switched Access Service, the charge for a month or fraction 
thereof is equivalent to 50,000 billed minutes of use for the applicable 
service. All applicable Non-Recurring Charges for the service will be billed 
in addition to the Minimum Period Charge. 
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3.0 SWITCHED ACCESS SERVICE (Continued) 

3.4 Reports and Testing 

3.4.1 Design Layout Report 

At the request of the Customer, the Company will provide to the Customer 
the makeup of the facilities and services provided from the Customer’s 
Premises to the first point of switching. This information will be provided 
in the form of a design layout report. The design layout report will be 
provided to the Customer at no charge. 

3.4.2 Acceptance Testing 

At no additional charge, the Company will, at the Customer’s request, 
cooperatively test, at the time of installation, the following parameters: loss, 
C-notched noise, C-message noise, 3-tone slope, d.c. continuity and 
operational signaling. 
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4.0 SWITCHED ACCESS RATES 

4.1 General 

This section contains the specific regulations governing the rates and charges that 
apply for Switched Access Services: 

There are three types of rates and charges that apply to Switched Access Service: 

- Non-Recurring Charges: One-time charges that apply for a specific work activity. 

- Recurring Charges: Fixed charges apply each month and depend on the number 
and type of facilities in place. 

- Usage Charges: Charges that are applied on a per access minute basis. Usage 
volumes are accumulated over a monthly period. 

4.2 Rate Categories 

There are several rate categories which apply to Switched Access Service: 

- Carrier Switched Access Originating 
- Carrier Switched Access Terminating 
- Toll-Free 8XX Data Base Access Service 

The Company provides originating and terminating switched access service rated 
upon aggregate traffic volumes from the following cost categories: 

4.2.1 Common Line 

The Common Line cost category establishes the charges related to the use of 
Company-provided end user common lines by Customers and end users for 
switched access. 
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4.0 SWITCHED ACCESS RATES (Continued) 

4.2 Rate Categories (Continued) 

4.2.2 

4.2.3 

4.2.4 

4.2.5 

Switched Transport 

The Switched Transport cost category establishes the charges related to the 
transmission and tandem switching facilities between the Customer 
designated premises and the end office switch(es) where the Customer’s 
traffic is switched to originate or terminate the Customer’s communications. 

End Office Switching 

The End Office Switching cost category establishes the charges related to the 
use of end office switching equipment, the terminations in the end office of 
subscriber lines, the terminations of calls at Company Intercept Operators or 
recordings, the Signaling Transfer Point (STP) costs, and the SS7 signaling 
function between the end office and the STP. 

Toll-Free 8XX Database Query 

The Toll-Free 8XX Data Base Query Charge, will apply for each Toll-Free 
8XX call query received at the Company’s (or its provider’s) Toll-Free 8XX 
data base. 

Optional Features 

Other optional features may be available on an Individual Case Basis (ICB). 
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4.0 SWITCHED ACCESS RATES (Continued) 

4.3 Billing of Access Minutes 

When recording originating calls over FG Access with multi-frequency address 
signaling, usage measurement begins when the first wink supervisory signal is 
forwarded from the Customer’s facilities. The measurement of originating call usage 
over FG Access ends when the originating FG Access entry switch receives 
disconnect supervision from either the originating End User’s Local Switching 
Center - (indicating that the originating End User has disconnected), or the 
Customer’s facilities, whichever is recognized first by the entry switch. 

For terminating calls over FG Access with multi-frequency address signaling, the 
measurement of access minutes begins when a seizure signal is received from the 
Carrier’s trunk group at the Point of Presence within the LATA. The measurement 
of terminating call usage over FG Access ends when a disconnect signal is received, 
indicating that either the originating or terminating user has disconnected. 

When recording originating calls over FG Access with SS7 signaling, usage 
measurement begins with the transmission of the initial address message by the 
switch for direct trunk groups and with the receipt of an exit message by the switch 
for tandem trunk groups. The measurement of originating FG Access usage ends 
when the entry switch receives or sends a release message, whichever occurs first. 

For terminating calls over FG Access with SS7 signaling, the measurement of access 
minutes begins when the terminating recording switch receives the initial address 
message from the terminating End User. On directly routed trunk groups or on 
tandem routed trunk groups, the Company switch receives the initial address message 
and sends the indication to the Customer in the form of an answer message. The 
measurement of terminating FG Access call usage ends when the entry switch 
receives or sends a release message, whichever occurs first. 
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4.0 SWITCHED ACCESS RATES (Continued) 

4.4 Timing of Calls 

The Customer’s monthly usage charges for the Company’s switched access service 
are based upon the total number of minutes the Customer uses. 

Customer traffic to the Company’s end offices will be measured (i.e,, recorded or 
assumed) by the Company at end office switches or access tandem switches. 
Originating and terminating calls will be measured @.e. recorded or assumed) by the 
Company to determine the basis for computing chargeable access minutes. In the 
event that Subscriber Customer message detail is unavailable because the Company 
has lost or damaged tapes or experienced recording system outages, the Company 
will estimate the volume of lost Customer access minutes of use based upon 
previously-known values. 

For billing purposes, FGD access minutes or fractions thereof (the exact value of the 
fraction being a function of the switch technology where the measurement is made), 
are accumulated over the billing period for each end office and then are rounded up 
to the nearest access minute for each end office and billed in increments of one (1) 
minute. 

The Company will not knowingly charge for Incomplete Calls. Upon the Customer’s 
request and proper verification, the Company shall promptly adjust or credit the 
Customer’s account for charges or payments for any unanswered call inadvertently 
billed due to the unavailability of Feature Group D or due to another Carrier’s failure 
to provide answer supervision. 
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4.0 SWITCHED ACCESS RATES (Continued) 

4.5 Rates and Charges 

4.5.1 Carrier Common Line Access 

Originating 
Terminating 

4.5.2 Local Transport 

Tandem Switched Facility per mile 
Mileage Bands 
Over 0 to 8 
Over 8 to 25 
Over 25 to 50 
Over 50 

Tandem Switched Termination 
Mileage Bands 
Over 0 to 8 
Over 8 to 25 
Over 25 to 50 
Over 50 

Access Tandem Switching 

4.5.3 Local Switching 

Originating 
Terminating 

4.5.4 Toll-Free Database Query 

Per Query 

$0.008122 per minute 
$0.01841 1 per minute 

$0.000020 per minute 
$0.000023 per minute 
$0.000023 per minute 
$0.000023 per minute 

$0.000199 per minute 
$0.000255 per minute 
$0.000263 per minute 
$0.000265 per minute 

$0.005000 per minute 

$0.017300 per minute 
$0.017300 per minute 

$0.003 500 
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5.0 LOCAL AND OEAS TRAFFIC EXCHANGE AND TERMINATION 

5.1 

5.2 

5.3 

General 

This section establishes the methodology for the exchange and termination of local 
and OEAS traffic for carriers that do not have an interconnection agreement with the 
Company. 

Ordering Conditions 

The Customer may order switched access through a Constructive Order, as defined 
herein, or through an ASR. The format and terms of the ASR will be as specified in 
the Industry Access Service Order Guidelines, unless otherwise specified herein. 

Local and OEAS Traffic Compensation 

Local and OEAS traffic exchange will be conducted under a Bill and Keep 
arrangement. All local traffic will be exchanged under a Meet Point Billing 
Arrangement which utilizes Category 92 summary usage record exchange, unless and 
until either the Commission or FCC requires an alternative approach for the exchange 
of usage information for such traffic for use by all industry participants, pursuant to 
which the Company and the Terminating Carriers shall recover the costs of 
transporting and terminating such traffic on their networks from other parties in 
accordance with the then applicable regulations, including to the extent practicable, 
any Internet Service Provider access charge exemption. This provision does not apply 
to access traffic, transit traffic, or wireless traffic. 

Issued: September 1,2006 Effective: October 1,2006 

Issued By: Becky Gipson, Director - Regulatory Affairs 
2440 Marsh Lane 

Carrollton, Texas 75006 



Comtel Telcom Assets LP 
d/b/a Excel Telecommunications 

A.C.C. Tariff No. 6 
Original Page No. 87 

INTRASTATE SWITCHED ACCESS SERVICES TARIFF 

6.0 CONTRACTS AND INDIVIDUAL CASE BASIS ARRANGEMENTS 

6.1 Contracts 

The Company may provide any of the services offered under this rate page, or 
combinations of services, to Customers on a contractual basis. The terms and 
conditions of each contract offering are subject to the agreement of both the 
Customer and Company. Such contract offerings will be made available to similarly 
situated Customers in substantially similar circumstances. Rates in other sections of 
this rate page do not apply to Customers who agree to contract arrangements, with 
respect to services within the scope of the contract. 

Services provided under contract are not eligible for any promotional offerings which 
may be offered by the Company fiom time to time. 

6.2 Individual Case Basis Arrangements 

Arrangements will be developed on an ICB in response to a bona fide special request 
from a Customer or prospective Customer to develop a competitive bid for a service. 
ICB rates will be offered to the Customer in writing and on a non-discriminatory 
basis. 
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TELECOMMUNICATIONS SERVICES TARIFF 

This tariffreplaces Arizona C.C. Tariff No. I issued by Comtel Telcom Assets LP d/b/a VarTec Solutions 
in its entirety. 

TARIFF SCHEDULES 

APPLICABLE TO 

COMMERCIAL INTEREXCHANGE COMMUNICATION SERVICES 

IN THE STATE OF ARIZONA 

Offered by: 

Comtel Telcom Assets LP 
d/b/a Excel Telecommunications 

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of service and 
facilities for commercial interexchange telecommunications services provided by Comtel Telcom Assets LP 
dh/a Excel Telecommunications with principal offices at 2440 Marsh Lane, Carrollton, Texas 75006, 
telephone number (972) 478-3000. This tariff applies to services furnished within the State of Arizona. 
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CONCURRING, CONNECTING AND PARTICIPATING CARRIERS 

Concurring Carriers 

None. 

Connecting Carriers 

None. 

Participating Carriers 

None. 
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EXPLANATION OF SYMBOLS, REFERENCE MARKS AND ABBREVIATIONS 

The following symbols shall be used in this tariff for the purposes indicated below: 

to signify a reduction. 
to signify an increase. 
to signify a changed regulation. 
to signify a change in text but no change in rate or regulation. 
to signify a reissued matter. 
to signify text relocated without change. 
to signify a new rate or regulation. 
to signify a discontinued rate or regulation. 
to signify a correction. 
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A. 

B. 

C. 

D. 

TARIFF FORMAT 

Page Numbering - Page numbers appear in the upper right corner of the page. Pages are numbered 
sequentially. However, new pages are occasionally added to the tariff. When a new page is added 
between pages already in effect, a decimal is added. For example, a new page added between page 
nos. 14 and 15 would be 14.1. 

Page Revision Numbers - Revision numbers also appear in the upper right corner of each page. 
These numbers are used to determine the most current page version on file with the Commission. 
For example, the Fourth Revised Page 14 cancels the Third Revised Page No. 14. 

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding 
is subservient to its next higher level: 

2 
2.1 
2.1.1 
2.1.1.A 
2.1.1 .A. 
2.1.1 .A. 
2.1.1 .A. 
2.1.1.A.l.(a).I.(i) 
2.1.1 .A. 1 .(a).I.(i).( 1) 

Check Sheets - When a tariff filing is made with the Commission, an updated Check Sheet 
accompanies the tariff filing. The Check Sheet lists the pages contained in the tariff, with a cross 
reference to the current revision number. When new pages are added, the Check Cheet is changed 
to reflect the revision. All revisions made in a given filing are designated by an asterisk (*). There 
will be no other symbols used on this page if these are the only changes made to it (i.e., the format, 
etc. remain the same, just revised revision levels on some pages.) The tariff user should refer to the 
latest Check Sheet to find out if a particular page is the most current on file with the Commission. 
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SECTION I - TECHNICAL TERMS AND ABBREVIATIONS 

Accounting Code - 

A multi-digit code which enables a Customer to allocate long distance regulated charges to its internal 
accounts. 

Access Line 

A circuit used to carry long distance calls all or part way between Customer premises and the Company’s 
underlying carrier’s switches. 

Authorization Code - 

A numerical code, one or more of which are assigned to a Customer to enable the Company to identify use 
of Service on the Customer’s account and to bill the Customer accordingly. Multiple authorization codes may 
be assigned to a Customer to identify individual users or groups of users. Entitlement to any authorization 
code shall create no property or other right or interest in the use of any particular authorization code. 

Authorized User - 

A person, firm, corporation, or any other entity authorized by the Customer to communicate, utilizing the 
Company’s service. 

Commission - 

The Arizona Corporation Commission 

Company - 

Comtel Telcom Assets LP d/b/a Excel Telecommunications 
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SECTION I - TECHNICAL TERMS AND ABBREVIATIONS (CONTINUED) 

Customer - 

The person, firm, corporation or other entity which orders, cancels, amends or uses service under this tariff 
and is responsible for payment of regulated charges and compliance with the Company's tariff. 

Dedicated Access OriginatiodTermination - 
Where access between the customer and the interexchange carrier is provided on dedicated circuits. The cost 
of these dedicated circuits is billed by the access provider directly to the end user. 

Holidays - 

For the purposes of call rating, the Company observes the following holidays (as Federally observed): 

Thanksgiving Day Christmas Day Labor Day 
New Year's Day Independence Day 
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TELECOMMUNICATIONS SERVICES TARIFF 

SECTION I - TECHNICAL TERMS AND ABBREVIATIONS (CONTINUED) 

Responsible Organization (Rem Ora.) - 

The entity that has responsibility for the management of toll free numbers in the Service Management 
System(SMS/800/8XX) including maintaining Customer records in the SMS/800/8XX system. Also, the 
entity which accesses the SMS/800/8XX to: (a) search for and reserve toll free numbers; (b) create and 
maintain toll free Customer records, including call processing records; and (c) provide a single point of 
contact for trouble reporting. The SMS/800/8XX recognizes one Resp. Org. for each toll free number. 

Switched Access Origination/Termination - 

Where access between the customer and the interexchange carrier is provided on local exchange company 
Feature Group circuits and the connection to the customer is a LEC-provided business or residential access 
line. The cost of switched Feature Group access is billed to the interexchange carrier. 

A person, firm, corporation or other entity which contracts and/or presubscribes with VarTec Solutions for 
services offered by VarTec Solutions or otherwise uses the services offered by VarTec Solutions, as set forth 
in this tariff, and is responsible for payment of regulated charges and compliance with the Company’s tariff. 

V & H Coordinates - 

Geographic points which define the originating and terminating points of a call in mathematical terms so that 
the airline mileage of the call may be determined. Call mileage is used for the purpose of rating calls. 
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TELECOMMUNICATIONS SERVICES TARIFF 

SECTION I1 - RULES AND REGULATIONS 

2.1 Undertaking of Excel Telecommunications 

2.1.1 Excel Telecommunications’s services are furnished for communications originating at 
specified points within Arizona under terms of this tariff. Service is provided twenty four 
hours a day, seven days a week. 

2.1.2 Excel Telecommunications is a resale common carrier. Excel Telecommunications’s 
services provide intrastate long distance message telephone service to Customers for their 
direct transmission and reception of voice, data, and other types of communications. Excel 
Telecommunications may act as the Customer’s agent for ordering access connection 
facilities provided by other carriers or entities (such as the local exchange carrier), when 
authorized by the Customer, to allow connection of a Customer’s location to Excel 
Telecommunications’s service. The Customer shall be responsible for all regulated charges 
due for such service arrangement. The Company agrees to dutifully abide by all Rules and 
Regulations as set forth by the Commission. 

2.1.3 The Customer’s monthly charge for services are based upon the total time the Customer 
actually uses the service subject to billing increments set forth in this tariff and any 
additional charges which may apply. 

2.1.4 The rates and regulations contained in this tariff apply only to the services furnished by 
Excel Telecommunications and do not apply to the lines, facilities, or services provided by 
a local exchange telephone company or other common carrier for use in accessing the 
services of Excel Telecommunications. 
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SECTION I1 - RULES AND REGULATIONS 

2.2 Application of Tariff 

This tariff is applicable to telecommunications service provided by Excel Telecommunications within 
the state of Arizona. The Company may, from time to time, provide service pursuant to contract 
(rather than tariff') as a response to direct competition, provided that Excel Telecommunications 
demonstrates to the Commission that the request for service is in response to actual rather than 
potential competition and that the proposed contract structure and rates are at least equal to 
incremental cost. 

2.3 Initial Contract Period and Termination of Service by Customer 

2.3.1 Contract Periods - The initial contract period for service is thirty (30) days. 

2.3.2 Termination by Customer - Service may be canceled by the Subscriber or Customer on not 
less than thirty (30) days prior written notice to the Company. 
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I 

TELECOMMUNICATIONS SERVICES TARIFF 

2.4 

2.5 

2.6 

2.7 

SECTION I1 

Obligation of Customer 

2.4.1 The Customer wil 

Limitations 

RULES AND REGULATIONS (CONTINUED) 

assume responsibility for all usage and services billed. 

2.5.1 Service is offered subject to the availability of the necessary facilities and equipment, or both 
facilities and equipment, provided by other carriers subject to the provision of this tariff. 

2.5.2 Excel Telecommunications reserves the right to disconnect or limit service, in accordance 
with Commission Rules, when necessitated by conditions beyond its control, or when the 
Customer is using service in violation of provision of this tariff, or in violation of the law. 

Use 

2.6.1 Services provided under this tariff may be used for any lawful purpose for which the service 
is technically suited. 

Liability of the Company 

2.7.1 Liability of the Company for damages arising out of mistakes, omissions, interruptions, 
delays or errors or defects in the transmission occurring in the course of furnishing service, 
channels or other facilities and not caused by the negligence of the Customers, commences 
upon activation of service and in no event exceeds an amount equivalent to the proportionate 
charge to the Customer for the period of service during which such mistakes, omissions, 
interruptions, delays or errors or defects in the transmission occur, or as otherwise 
determined in a court of law. For the purposes of computing such amount a month is 
considered to have thirty (30) days. 

2.7.2 In no event will the Company be responsible for consequential damages or lost profits 
suffered by Customer on account of interrupted or unsatisfactory service. 
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TELECOMMUNICATIONS SERVICES TARIFF 

SECTION I1 - RULES AND REGULATIONS (CONTINUED) 

2.8 Responsibilities of the Customer 

2.8.1 The Customer is responsible for compliance with the applicable regulations set forth in this 
tariff. 

2.8.2 The Customer is responsible for placing any necessary orders; for complying with tariff 
regulations; and for assuring that users comply with tariff regulations. The Customer shall 
ensure compliance with any applicable laws, regulations, orders or other requirements (as 
they exist from time to time) of any governmental entity relating to services provided or 
made available by the Customer to other Customers. 

2.8.3 The Customer shall ensure that Customer’s terminal equipment and/or system is properly 
interfaced with Excel Telecommunications’s underlying carrier’s network and that the 
signals emitted into the equipment and facilities provided by Excel Telecommunications’s 
underlying carrier are of the proper mode, bandwidth, power, and signal level for the 
intended use of the Customer and in compliance with the criteria set forth in this tariff, and 
that the signals do not damage equipment, injure personnel, or degrade service to other 
Customers. 
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TELECOMMUNICATIONS SERVICES TARIFF 

SECTION I1 - RULES AND REGULATIONS (CONTINUED) 

2.9 Disconnection 

2.9.1 Without incurring liability Excel Telecommunications may disconnect services to a 
Customer or may withhold the provision of ordered or contracted services, subject to the 
procedures per Commission Rules and with written notice, under any of the following 
conditions: 

2.9.1.A For nonpayment of any sum due Excel Telecommunications for more than thirty 
days after issuance of the bill for the regulated amount due. 

2.9.1 .B For periods of account inactivity in excess of sixty days. 

2.9.1 .C In the event that the Customer supplies false or inaccurate information of a material 
nature in order to obtain service. 

2.9.1.D For violation of any of the provisions of this tariff. 

2.9.1.E For the use of foul or profane expressions, the impersonation of another with 
fraudulent intent. 

2.9.1.F For violation of any law, rule, regulation or policy of any governing authority 
having jurisdiction over Excel Telecommunications's services. 

2.9.1.G By reason of any order or decision of a court or other governing authority 
prohibiting Excel Telecommunications from furnishing its services. 

2.9.1 .H If the Customer fails to maintain Customer's equipment and/or system properly, 
with resulting imminent harm to Excel Telecommunications~s services, personnel, 
or the quality of service to other Customers, Excel Telecommunications may, upon 
written notice, require the use of protective equipment at the Customer's expense. 
If this fails to produce satisfactory quality and safety, Excel Telecommunications 
may, upon written notice, terminate the Customer's service. 
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TELECOMMUNICATIONS SERVICES TARIFF 

SECTION I1 - RULES AND REGULATIONS (CONTINUED) 

2.9 Disconnection (Continued) 

2.9.2 Excel Telecommunications may disconnect service without notice for any of the following 
reasons: 

2.9.2.A If a Customer or user causes or permits any signals or voltages to be transmitted 
over the equipment and facilities provided by Excel Telecommunications’s 
underlying carrier’s in such a manner as to cause a hazard or to interfere with Excel 
Telecommunications’s service to others 

2.9.2.B If a Customer or user uses Excel Telecommunications’s services in a manner to 
violate the law. 

2.9.3 Procedures for disconnection of existing service: 

2.9.3 .A In all other circumstances, Excel Telecommunications will provide the Customer 
with written notice stating the reason for disconnection, and will allow the Customer 
not less than 10 days to remove the cause for disconnection. In cases of non 
payment of regulated charges due, the Customer will be allowed at least five days, 
excluding Sundays and holidays, to make full payment of all undisputed regulated 
charges, and in no event will service be disconnected on the day preceding any day 
on which Excel Telecommunications is not prepared to accept payment of the 
amount due and to reconnect service. 

2.10 Interruption of Service 

2.10.1 Without incurring liability, Excel Telecommunications may interrupt the provision of 
services at any time in order to perform tests and inspections to assure compliance with tariff 
regulations and the proper installation and operation of Customer equipment and may 
continue such interruption until any items of noncompliance or improper equipment 
operation so identified are rectified, in compliance with the Commission Rules. When a 
Customer(s) service is interrupted and remains out of service for twenty four consecutive 
hours as a result of the above, or after being reported, the Company shall make an 
appropriate adjustment to the Customer’s bill. 
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SECTION I1 - RULES AND REGULATIONS (CONTINUED) 

2.10 Interruption of Service (Continued) 

2.10.2 Credit allowances for interruptions of service which are due to the negligence of the 
Customer, or the failure of channels, equipment or communication systems provided by the 
Customer, are subject to the general liability provisions set forth in Section 2.6 herein. It 
shall be the obligation of the Customer to notify the Company, when known, immediately 
of any interruption of service for which a credit allowance is desired by Customer, unless 
the Company is aware or should be aware of system outages. Before giving such notice, 
Customer shall ascertain that the trouble is not within his or her control, or is not in wiring 
or equipment, if any furnished by Customer. 

2.10.3 Service may be disconnected by Excel Telecommunications without prior notice to the 
Customer, but with notice per Commission Rules, by blocking traffic to certain countries, 
cities, or NXX exchanges, or by blocking calls using certain Customer authorization codes, 
when Excel Telecommunications deems it necessary to take such action to prevent unlawful 
use of its service. Excel Telecommunications will restore service as soon as it can be 
provided the Customer affected and assign a new authorization code to replace the one that 
has been deactivated, per Commission Rules. 

2.1 1 Customer's Liability in the Event of Denial or Disconnection of Service 

2.1 1.1 In the event Customer's service is denied or disconnected by the Company for any of the 
reasons stated in Section 2.9, Customer shall be liable for all unpaid regulated charges due 
and owing to the Company. 

2.12 Reinstitution of Service 

2.12.1 If Customer seeks reinstitution of service following disconnection of service by the 
Company, Customer shall pay to Excel Telecommunications, prior to the time service is 
reinstituted, all undisputed accrued and unpaid regulated charges. 
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SECTION I1 - RULES AND REGULATIONS (CONTINUED) 

2.13 Authorization to Obtain Credit Information 

2.13.1 The Company reserves the right to require all Customers to establish credit-worthiness to 
the reasonable satisfaction of the Company. Upon application for service, Customer shall 
be deemed to have authorized the Company to obtain such routine credit information and 
verification as the Company shall require in accordance with its then existing credit policies. 
All criteria and methods used in the acquisition and assessment of credit related information 
shall be consistent and uniform for all applicants or Customers. 

2.14 Description of Payment and Billing Periods 

2.14.1 

2.14.2 

2.14.3 

2.14.4 

2.14.5 

Charges for service are applied on a recurring and non-recurring basis. Service is provided 
and billed in arrears on a monthly basis until canceled by the Customer. 

Billing will be payable upon receipt and past due 20 days after deposit in U.S. mail, postage 
prepaid. 

Charges for usage are based on actual usage during a month and will be billed monthly in 
arrears. Service charges will be billed monthly in advance. 

The Customer is responsible for the payment of ALL regulated undisputed charges for 
services. This applies to Customers where the provision of service by Carrier includes the 
use of authorization (access) codes. The Customer agrees to pay the Company ANY 
regulated undisputed cost incurred as a result of ANY DELEGATION OF AUTHORITY 
resulting in use of hisher authorization code. 

Where a Customer, e.g. an employer, provides the use of authorization codes to hisher 
employees, or where the Customer, e.g. a family member, provides the use of authorization 
codes to hidher family relations or friend, guest, etc., the Customer agrees to pay the 
Company ANY regulated undisputed cost incurred as a result of these of the authorization 
codes. 
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SECTION I1 - RULES AND REGULATIONS (CONTINUED) 

2.15 Advance Payments and Deposits 

2.15.1 Advance Payments 

The Company may require a Customer to make an advance payment before services are 
furnished. The advance payment will not exceed an amount equal to two-months estimated 
charges, as determined by the Company. The advance payment will be credited to the 
Customer's bill. An advance payment may be required in addition to a deposit. 

2.15.2 Deposits 

The Company may require a Customer to make a deposit to be held as a guarantee for the 
payment of charges. A deposit does not relieve the Customer of the responsibility for the 
prompt payment of bills on presentation. A deposit may be required in addition to an 
advance payment. The deposit will not exceed the amount set forth under A.A.C. R14-2- 
503(B). 

When a service is discontinued, the amount of a deposit, if any, will be applied to the 
Customer's account and any credit balance remaining will be refunded. Before the service 
is discontinued, the Company may, at its option, return the deposit or credit it to the 
customer's account. 

Deposits held will accrue interest at a rate no lower than that specified by the applicable 
regulatory commission. 

Customers whom the Company believes present a credit risk may also be required, at any 
time, to provide other assurances of, or security for, the payment of the Company's charges 
for its services as the Company may deem necessary, including without limitation, advance 
payments for service, third party guarantees or payment pledges or other grants of security 
interest in the Customers' assets, and similar arrangements. The required deposits or other 
security may be increased or decreased by the Company as it deems appropriate in the light 
of changing conditions. 
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SECTION I1 - RULES AND REGULATIONS (CONTINUED) 

2.16 Taxes 

2.16.1 All state and local taxes (Le., sales tax, gross receipts tax, municipal utilities tax) are listed 
as separate line items on monthly bills to Customers and are not included in the quoted rates. 

2.16.2 Arizona Universal Service Fund Reimbursement Charge 

The Arizona Universal Service Fund Charge is assessed to all Customers of the Company’s 
services. This charge recovers the cost of the Arizona Universal Service Fund assessment, 
paid by the Company, from Customers. Services provided pursuant to this tariff are subject 
to the Arizona Universal Service Fund Charge which is currently assessed based on 0.1565% 
of a Customer’s net intrastate charges incurred during a calendar month. This charge is in 
addition to the tariffed per minute usage rates and any other applicable monthly service fees 
and surcharges associated with utilizing the Company’s service and will be listed as a 
separate line item on the Customer’s bill. 

2.17 Right to Back Bill for Improper Use of Company Services 

2.17.1 Any person or entity which uses, appropriates or secures the use of services from the 
Company, whether directly or indirectly, in any unlawful manner or through the providing 
of any misleading or false information to the Company and which use, appropriation, or 
securing of services is inconsistent with the stated uses and purposes of this tariff or any 
restrictions, conditions, and limitations stated herein, shall be liable for an amount equal to 
the accrued and unpaid regulated charges that would have been applicable to the use of the 
Company’s services actually made by Customer. 
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SECTION I1 - RULES AND REGULATIONS (CONTINUED) 

2.18 Late Payment 

2.18.1 In addition, the Company shall bill an amount equal to a late payment fee of $5.00 per month 
for the period(s) for which such regulated charges would have been payable, if a billing 
remains unpaid after twenty days of deposit of said billing in the U.S. Mail Each Customer 
will be granted at least a one-time relief of late payment charges for each calendar year for 
the first time a late payment occurs. Customer will be notified that this relief has been 
applied immediately following same by first class mail or telephone. 

2.19 Returned Checks 

2.19.1 If the Company receives a check from a Customer in payment for regulated service rendered 
or for any other reason of indebtedness and which is returned from the bank due to 
insufficient or uncollected funds, closed account, apparent tampering, missing signature or 
endorsement, or for any other reason, the Company shall apply a service charge after 
Customer has been forwarded a notice of returned item. 

2.19.2 A returned check charge of $20.00 shall be applied to Customer's monthly billing, in 
addition to any other regulated charges which may apply under this tariff. 

2.19.3 Payment rendered by check, which is subsequently dishonored shall not constitute payment 
until such time as repayment is made by valid means. 

2.20 Emergency Calls 

2.20.1 Customers shall configure their systems so that 9 1 1 emergency calls, where available, and 
similar emergency calls will be automatically routed to the emergency answering point for 
the geographical location where the call originated without the intervention of Excel 
Telecommunications. 91 1 calls are not routed by the Company but are completed through 
the local network. No billing applies to emergency calls. 
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SECTION I1 - RULES AND REGULATIONS (CONTINUED) 

2.2 1 Customer Service 

2.21.1 In the event that the Customer is experiencing a service or billing problem, the Customer can 
contact the Company at the telephone number located on the bill of the billing entity for 
resolution. The Customer can communicate with Excel Telecommunications’s Customer 
Service Department in Dallas, Texas by dialing their toll free number, (800) 875-9235. 
Excel Telecommunications will make all reasonable attempts to resolve the problem. The 
Customer will receive a response within thirty days of receipt of complaint. If the Customer 
feels that the matter has not been adequately resolved, the Customer will be advised that 
further resolution may sought by contacting the Commission at: 

Arizona Public Service Commission 
1200 West Washington 

Phoenix, Arizona 85007 

2.22 Terminal Equipment 

Company facilities and service may be used with or terminated in Customer-provided or Subscriber- 
provided terminal equipment or systems, such as PBXs, key systems, multiplexers, repeaters, 
signaling sets, teleprinters, handsets, or data sets. Such terminal equipment shall be furnished and 
maintained at the expense of the Customer or Subscriber, except as otherwise provided. Subscriber 
or Customer is responsible for all costs at his or her premises, including personnel, wiring, electrical 
power, and the like, incurred in the use of the Company’s service. 

2.23 Other Rules 

2.23.1 The Company reserves the right to discontinue service, limit service, or to impose 
requirements on Customers as required to meet changing regulations, rules or standards of 
the Commission. 

2.23.2 Reservation of Toll Free Numbers - The Company will make every effort to reserve toll free 
vanity numbers for customers, but makes no guarantee or warranty that the requested 
number(s) will be available. 
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TELECOMMUNICATIONS SERVICES TARIFF 

SECTION I11 - DESCRIPTION OF SERVICES 

3.1 General Description of Service 

3.1.1 

3.1.2 

3.1.3 

3.1.4 

3.1.5 

3.1.6 

3.1.7 

Excel Telecommunications resells facilities-based interexchange carrier (IXC) services 
including, but not limited to, access, switching, transport, termination and other services for 
the direct transmission and reception of voice, data, and other types of communications. 

Customer’s monthly regulated charges for the Company’s service are based on the total 
connected time Customer actually uses the service subject to billing increments as set forth 
in this tariff and any additional charges which may apply. 

Excel Telecommunications’s services are offered to Customers on a monthly basis. 

Excel Telecommunications’s services are offered to Customers twenty-four hours a day. 

All service shall remain in effect for a minimum of thirty days. 

Excel may resell the services of other underlying carriers approved to provide such services 
by the Commission. 

Customers may use accounting codes to identify the Customers or user groups on an 
account. The numerical composition of the codes shall be set by the Company to assure 
compatibility with the Company’s accounting and billing systems and to avoid the 
duplication of codes. 
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SECTION I11 - DESCRIPTION OF SERVICES (CONTINUED) 

3.2 Calculation of Distance 

3.2.1 Usage charges for all mileage sensitive products are based on the airline distance between 
rate centers associated with the originating and terminating points of the call. 

The airline mileage between rate centers is determined by applying the formula below to the 
vertical and horizontal coordinates associated with the rate centers involved. 

3.2.2.A FORMULA: 

3.2.2 

3.3 Minimum Call Completion 

Customers can expect a call completion rate of 98% during peak use periods for all Feature Group 
D Equal Access 1+ and O+ Services. The call completion rate is calculated as the number of calls 
completed (including calls completed to a busy line or to a line which remains unanswered by the 
called party) divided by the number of calls attempted. 

3.4 Rate Period Overlap 

3.4.1 For messages which overlap one or more rate periods the rate in effect at the time of call 
origination in the originating area applies to the entire duration of that call. 

3.4.2 Subject to the billing increments set forth in this tariff, plus any additional charges which 
may apply, long distance usage charges are based on the actual usage of Excel 
Telecommunications’s service. Usage begins when the called party picks up the receiver. 
When the called party picks up timing is determined by hardware answer supervision. 
Chargeable time ends when either party “hangs up” thereby releasing the connection. Excel 
Telecommunications does not bill for uncompleted calls. 
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SECTION I11 - DESCRIPTION OF SERVICES (CONTINUED) 

3.5 Service Area 

The service area of Excel Telecommunications includes all Equal Access points in Arizona. 
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SECTION IV - MAXIMUM RATES 

4.1 Excel Telecommunications Essential Solution 

Excel Telecommunications Essential Solution offers direct dial, toll free and calling card services 
designated for Customers who select Excel Telecommunications’ services directly from their local 
telephone company or due to local telephone company allocation. Inbound and outbound services 
have a flat per minute structure for all time-of-day rate periods. The rates and charges set forth 
below are applicable to intrastate calls placed within Arizona. 

4.1.1 Per Minute Rates 

Customers utilizing Excel Telecommunications Essential Solution for direct dial outbound 
and inbound calls will be billed at the following maximum intrastate per minute usage rates: 

DaylNightIEveninglWeekend $0.22 

An eighteen (18) second minimum will apply to each completed call, and thereafter, 
Customers will be billed in six (6) second increments, rounded up to the next whole six 
second increment. If the computed charge includes a fraction of a cent, the fraction is 
rounded up to the next whole cent. A $0.0 1 minimum charge applies to each completed call. 

4.1.2 Monthly Fee 

The following maximum monthly recurring charge applies whether or not the Customer 
makes any calls: 

Monthly Fee $10.00 

4.1.3 Directory Assistance Rates 

Customers may access domestic directory assistance at the following maximum rates: 

Directory Assistance $3.00 per call 
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TELECOMMUNICATIONS SERVICES TARIFF 

SECTION IV - MAXIMUM RATES (CONTINUED) 

4.1 Excel Telecommunications Essential Solution, (Continued) 

4.1.4 Travel Card Per Minute Rates 

Customers subscribing to this program may be provided with a travel card that allows them 
to make calls while away from the home or office. Per minute rates and a per call surcharge 
apply for Travel Card calls originating and terminating within the State of Florida. 

I Maximum Per Minute Rate I 
I $0.40 I 
An eighteen (18) second minimum will apply to each completed call, and thereafter, 
Customers will be billed in six (6) second increments, rounded up to the next whole six 
second increment. If the computed charge includes a fraction of a cent, the fraction is 
rounded up to the next whole cent. 

4.1.5 Miscellaneous Fees 

Customers may also be billed the following maximum fees for optional services associated 
with Excel Telecommunications Essential Solution: 

Toll Free Number 
Verified Account Codes 
Non-verified Account Codes 
Optional Management Invoice Reports 

$6.00 per month/per number 
$20.00 per month 
$10.00 per month 
$4.00 per month/per report 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.2 Excel Switched Business Services 

Excel Switched Business Services offer switched outbound, inbound and travel card 
telecommunications service offerings to business customers in the State of Arizona. Certain service 
options may require Customers to commit to a Term Commitment and a minimum Monthly Usage 
Commitment. Certain rates and charges, including intrastate and interstate toll rates, vary based on 
the Term Commitment and/or minimum Monthly Usage Commitment selected by the Customer. In 
addition to the service descriptions and rates below, all terms and conditions of service set forth in 
the Service Agreement or individual customer contracts apply to the services described herein. 

Unless otherwise indicated, an eighteen (1 8) second minimum will apply to each completed call, and 
thereafter, Customers will be billed at six (6) second increments. 

4.2.1 Monthly Recurring Charges 

Customers will be billed the following fees for optional services associated with the Excel 
Switched Business Services: 

Toll Free Number 
Verified Account Codes 
Non-verified Account Codes 
Optional Management Invoice Reports 

$6.00 per montldper number 
$20.00 per month 
$10.00 per month 
$4.00 per montldper report 
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TELECOMMUNICATIONS SERVICES TARIFF 

SECTION IV - MAXIMUM RATES (CONTINUED) 

4.2 Excel Switched Business Services (Continued) 

4.2.2 Monthly Usage Commitment Levels 

In the event Customer’s actual Monthly Usage does not meet the Minimum Monthly Usage 
Commitment Level in any invoice period during the Monthly Term Commitment Period, the 
Customer will pay a Deficiency Charge, for that invoice period, which is equal to the 
difference between the Minimum Monthly Usage Commitment Level and the Customer’s 
Actual Monthly Usage Level. The Deficiency Charge will be due at the same time that the 
payment is due from the Customer for service provided on the invoice. The following 
Monthly Usage Commitment Levels apply: 

Commitment Level 
I 
I1 
I11 
IV 
V 
VI 
VI1 
VI11 
IX 
X 
XI 

Monthly Usage Minimum 
$0.00 
$25.00 
$50.00 
$75.00 
$100.00 
$200.00 
$250.00 
$500.00 
$750.00 
$1,000.00 
$1,500.00 
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Term 
Commitment 

Period 
12 months 

TELECOMMUNICATIONS SERVICES TARIFF 

Monthly Usage Outbound Calling Card 
Commitment Per Minute Inbound Per Product 

Levels Rate Minute Rate Availability 
v ,  VII, VIII, x $0.2000 $0.2000 See Section 4.5.1 
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Term 
Commitment 

SECTION IV - MAXIMUM RATES (CONTINUED) 

Monthly Usage Outbound Calling Card 
Commitment Per Minute Inbound Per Product 

4.2 Excel Switched Business Services (Continued) 

Period 
12 months 

4.2.3 Service Options - Rates and Charges 

Levels Rate Minute Rate Availability 
VIII, IX, x, XI $0.2000 $0.2000 See Section 4.5.2 

a. $0.0395 Interstate Plan (AGH) 

Term 
Commitment 

Period 
12 months 

Monthly Usage Outbound Calling Card 
Commitment Per Minute Inbound Per Product 

Levels Rate Minute Rate Availability 
11,111, IV, v ,  VII, $0.2000 $0.2000 See Section 4.5.2 
VIII, IX, x ,  XI 

b. $0.0499 Interstate Plan (W99) 

C. Savings Plan (W52) 
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Calling Card 
Inbound Per Product 
Minute Rate Availability 

$0.1600 See Section 4.5.2 

TELECOMMUNICATIONS SERVICES TARIFF 

Term Monthly Usage Outbound 
Commitment Commitment Per Minute Inbound Per 

Period Levels Rate Minute Rate 
12 months I11 $0.2200 $0.2200 
12 months I $0.2200 $0.2200 

SECTION IV - MAXIMUM RATES (CONTINUED) 

Calling Card 
Product 

Availability 
See Section 4.5.3 
See Section 4.5.3 

4.2 Excel Switched Business Services (Continued) 

Term Monthly Usage Outbound 
Commitment Commitment Per Minute Inbound Per 

Period Levels Rate Minute Rate 
12 months I1 $0.2000 $0.2000 

4.2.3 Service Options - Rates and Charges (Continued) 

Calling Card Product 
Availability 
See Section 4.5.2 

d. $0.0625 Interstate Plan (W62) 

e. ASTA Platinum Plan (ASP) 

ASTA Platinum Plan is only available to members of the American Society of 
Travel Agents. 

f. ASTA Preview Program (ZB 1) 

ASTA Preview Program is only available to members of the American Society of 
Travel Agents. 
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Commitment 
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I 

Monthly Usage Outbound Calling Card 
Commitment Per Minute Inbound Per Product 

Levels Rate Minute Rate Availability 
V, VI, VIII, IX, X, $0.1600 $0.1600 See Section 4.5.2 

XI 

TELECOMMUNICATIONS SERVICES TARIFF 

Term 
Commitment 

Period 

SECTION IV - MAXIMUM RATES (CONTINUED) 

Monthly Usage Outbound Calling Card 
Commitment Per Minute Inbound Per Product 

Levels Rate Minute Rate Availabilitv 

4.2 Excel Switched Business Services (Continued) 

Term 
Commitment 

4.2.3 Service Options - Rates and Charges (Continued) 

Monthly Usage Outbound Calling Card 
Commitment Per Minute Inbound Per Product 

€5 $0.0475 Interstate Plan (W47) 

Period 
12 months 

Levels Rate Minute Rate Availability 
VI $0.2000 $0.2000 See Section 4.5.3 

h. Switched Advantage (STG) 

1. Switched Advantage Plus (ESA) 
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TELECOMMUNICATIONS SERVICES TARIFF 

Calling Card 
Product 

Arizona C.C. Tariff No. 7 
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Period 
12 months 

SECTION IV - MAXIMUM RATES (CONTINUED) 

4.2 Excel Switched Business Services (Continued) 

4.2.3 Service Options - Rates and Charges (Continued) 

Levels Rate Minute Rate Availability 
v, VIII, IX, x $0.2000 $0.2000 See Section 4.5.2 

j. $0.0350 Interstate Plan (SI3) 

24months I V $0.2000 I $0.2000 I See Section 4.5.2 

Term Monthly Usage Outbound 
Commitment Commitment Per Minute 

Period Levels Rate 

Calling Card 
Inbound Per Product 
Minute Rate Availabilitv 

k. $0.0390 Interstate Plan (SI2) 

12 months 
24 months 

I, VIII, IX, x $0.2000 $0.2000 See Section 4.5.2 
I $0.2000 $0.2000 See Section 4.5.2 

Term Monthly Usage Outbound 
Commitment Commitment Per Minute Inbound Per 

1. ePartners Switched Preview Program (W59) 

Calling Card 
Product 

Period 
6 months 
12 months 

Levels Rate Minute Rate Availability 
I $0.1600 $0.1600 See Section 4.5.2 

I11 $0.1600 $0.1600 See Section 4.5.2 

ISSUED: November 5,2004 EFFECTIVE: December 5,2004 
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Term Monthly Usage Outbound 
Commitment Commitment Per Minute Inbound Per 

Period Levels Rate Minute Rate 
12 months V $0.2000 $0.2000 

TELECOMMUNICATIONS SERVICES TARIFF 

Calling Card 
Product 

Availability 
See Section 4.5.2 

Arizona C.C. Tariff No. 7 
Original Page 32 

Term Monthly Usage Outbound 
Commitment Commitment Per Minute Inbound Per 

SECTION IV - MAXIMUM RATES (CONTINUED) 

Calling Card 
Product 

4.2 Excel Switched Business Services (Continued) 

Period 
12 months 

4.2.3 Service Options - Rates and Charges (Continued) 

Levels Rate Minute Rate Availability 
I $0.2000 $0.2000 See Section 4.5.2 

m. ePartners Switched Program (SI3) 

Term Monthly Usage Outbound 
Commitment Commitment Per Minute Inbound Per 

Period Levels Rate Minute Rate 
12 months VI, VIII, IX, x, $0.1600 $0.1600 

XI 

n. 

Calling Card 
Product 

Availability 
See Section 4.5.2 

0. 

ePartners Switched Program I1 (SI2) 

$0.0450 Interstate Plan (W45) 
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Term 
Commitment 

TELECOMMUNICATIONS SERVICES TARIFF 

Monthly Usage Outbound Calling Card 
Commitment Per Minute Inbound Per Product 
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Period 
12 months 

SECTION IV - MAXIMUM RATES (CONTINUED) 

Levels Rate Minute Rate Availability 
V $0.2000 $0.2000 See Section 4.5.2 

4.2 Excel Switched Business Services (Continued) 

Term 
Commitment 

Period 
12 months 

4.2.3 Service Options - Rates and Charges (Continued) 

Monthly Usage Outbound Calling Card 
Commitment Per Minute Inbound Per Product 

Levels Rate Minute Rate Availability 
111, v ,  VII, VIII, $0.2000 $0.2000 See Section 4.5.2 

IX. x. XI 

P. $0.0475 Interstate Plan (E47) 

9. $0.0490 Interstate Plan (W49) 

4.2.4 Other Charges 

Payphone Surcharge - A $1 .OO per call charge is applicable to completed calls that originate 
from any payphone within Arizona and access the Company’s services via 800/888 
numbers. This charge is in addition to the tariffed per minute usage rates and any applicable 
monthly service fees and surcharges associated with utilizing the Company’s service and is 
unrelated to the specific service accessed from the payphone. 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.3 Excel Dedicated Business Services 

Excel Dedicated Business Services offer dedicated outbound and inbound telecommunications 
service offerings to business customers in the State of Arizona. Certain service options may require 
Customers to commit to a Term Commitment and a minimum Monthly Usage Commitment. Certain 
rates and charges, including intrastate and interstate toll rates, vary based on the Term Commitment 
and/or minimum Monthly Usage Commitment selected by the Customer. In addition to the service 
descriptions and rates below, all terms and conditions of service set forth in the Service Agreement 
or individual customer contracts apply to the services described herein. 

Services are provided over dedicated facilities between the Customer's premises and the Company's 
terminal location(s). The Company will arrange for the installation of all required connecting 
facilities via a Local Exchange Carrier or other access provider. The installation and monthly 
recurring charges for any interface equipment associated with such access that is provided by the 
Company shall be calculated on an individual case basis, in accordance with the charges assessed 
by the Local Exchange Carrier or other access provider. In addition, calls will be subject to a 
Switched Overflow Rate when dedicated traffic overflows to the switched network. 

Unless otherwise indicated, an eighteen (1 8) second minimum will apply to each completed call, and 
thereafter, Customers will be billed at six (6) second increments. 

4.3.1 Monthly Recurring Charges 

Customers will be billed the following fees for optional services associated with the Excel 
Dedicated Business Services: 

Toll Free Number 
Verified Account Codes 
Non-verified Account Codes 
Optional Management Invoice Reports 

$6.00 per month/per number 
$20.00 per month 
$10.00 per month 
$4.00 per month/per report 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.3 Excel Dedicated Business Services (Continued) 

4.3.2 Monthly Usage Commitment Levels 

Certain service options require Customers to commit to a minimum Monthly Usage 
Commitment. In the event Customer’s actual Monthly Usage does not meet the Minimum 
Monthly Usage Commitment Level in any invoice period during the Monthly Term 
Commitment Period, the Customer will pay a Deficiency Charge, for that invoice period, 
which is equal to the difference between the Minimum Monthly Usage Commitment Level 
and the Customer’s Actual Monthly Usage Level. The Deficiency Charge will be due at the 
same time that the payment is due from the Customer for service provided on the invoice. 
The following Monthly Usage Commitment Levels apply: 

Commitment Level 
I 
I1 
I11 
IV 
V 
VI 
VI1 
VI11 
IX 

Monthlv Usage Minimum 
$0.00 
$1,000.00 
$1,500.00 
$2,500.00 
$5,000.00 

$15,000.00 

$7,500.00 

$10,000.00 

$20,000.00 
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Outbound 
Per Minute 

Rate 
$0.1280 

$0.1280 

$0.1280 
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Inbound Per 
Minute Rate 

$0.1640 

$0.1640 

$0.1640 

TELECOMMUNICATIONS SERVICES TARIFF 

Switched 
Overflow Per 
Minute Rate 

$0.2650 

$0.2650 

$0.2650 

SECTION IV - MAXIMUM RATES (CONTINUED) 

Calling Card 
Product 

Availability 
See Section 
4.5.2 

See Section 
4.5.2 

See Section 
4.5.2 

4.3 Excel Dedicated Business Services (Continued) 

4.3.3 Service Options - Rates and Charges 

Commitment 
Period 

a. $0.0250 Interstate Plan (DI3) 

12 months 

Monthly Usage 
Commitment 

Levels 
IV, v 

I 

Minute Rate 
$0.1490 $0.1710 +-- $0.1490 $0.1710 

Switched Calling Card 
Overflow Per Product I Minute Rate Availabilitv 

$0.2650 See Section 

$0.2650 See Section --t 4.5.2 

4.5.2 

Commitment 
Period 

b. $0.0220 Interstate Plan (DI4) 

Monthly Usage 
Commitment 

Levels 
11, IV, v 

I1 

I1 
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Term 
Commitment 

Period 
12 months 

TELECOMMUNICATIONS SERVICES TARIFF 

Monthly Usage Outbound Switched Calling Card 
Commitment Per Minute Inbound Per Overflow Per Product 

Levels Rate Minute Rate Minute Rate Availability 
111, IV, v IX $0.1 190 $0.1570 $0.2650 See Section 

4.5.2 
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24 months 

36 months 

SECTION IV - MAXIMUM RATES (CONTINUED) 

4.3 Excel Dedicated Business Services (Continued) 

4.3.3 Service Options - Rates and Charges (Continued) 

I11 $0.1190 $0.1570 $0.2650 See Section 

I11 $0.1190 $0.1570 $0.2650 See Section 
4.5.2 

4.5.2 

C. $0.0199 Interstate Plan (DI5) 

Term 
Commitment 

Period 
12 months 

Monthly Usage Outbound Switched Calling Card 
Commitment Per Minute Inbound Per Overflow Per Product 

Levels Rate Minute Rate Minute Rate Availability 
I $0.1000 $0.1000 $0.2000 See Section 

d. Dedicated Freedom Plan (DFP) 
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Term Monthly Usage Outbound Switched 
Commitment Commitment Per Minute Inbound Per Overflow Per 

Period Levels Rate Minute Rate Minute Rate 
6 months I $0.1000 $0.1000 $0.2000 

12 months v ,  VI, VI11 $0.1000 $0.1000 $0.2000 

Arizona C.C. Tariff No. 7 
Original Page 38 

Calling Card 
Product 

Availability 
See Section 

4.5.2 
See Section 

4.5.2 

TELECOMMUNICATIONS SERVICES TARIFF 

Term Monthly Usage Outbound Switched 
Commitment Commitment Per Minute Inbound Per Overflow Per 

SECTION IV - MAXIMUM RATES (CONTINUED) 

4.3 Excel Dedicated Business Services (Continued) 

Calling Card 
Product 

4.3.3 Service Options - Rates and Charges (Continued) 

Period 
12 months 

e. Dedicated Preview Program (DDP) 

Levels Rate Minute Rate Minute Rate Availability 
11, v ,  VI, VI11 $0.1000 $0.1000 $0.2000 See Section 

f. Dedicated Premier Program (DP 1) 

4.5.2 
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Term 
Commitment 

TELECOMMUNICATIONS SERVICES TARIFF 

Monthly Usage Outbound Switched Calling Card 
Commitment Per Minute Inbound Per Overflow Per Product 
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Period 
12 months 

SECTION IV - MAXIMUM RATES (CONTINUED) 

4.3 Excel Dedicated Business Services (Continued) 

Levels Rate Minute Rate Minute Rate Availability 
I, 11, I11 $0.1490 $0.1710 $0.2650 See Section 

4.5.2 

4.3.3 Service Options - Rates and Charges (Continued) 

24 months 

36 months 

g. ePartners $0.0250 Interstate Plan (DI3) 

I, 11, I11 $0.1490 $0.1710 $0.2650 See Section 

I, 11, I11 $0.1490 $0.1710 $0.2650 See Section 
4.5.2 

Term 
Commitment 

Period 
12 months 

Monthly Usage Outbound Switched Calling Card 
Commitment Per Minute Inbound Per Overflow Per Product 

Levels Rate Minute Rate Minute Rate Availability 
I, 11, I11 $0.1280 $0.1640 $0.2650 See Section 

24 months 

36 months 

h. ePartners $0.0220 Interstate Plan (DI4) 

4.5.2 

4.5.2 
I, 11, I11 $0.1280 $0.1640 $0.2650 See Section 

I, 11, I11 $0.1280 $0.1640 $0.2650 See Section 
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Term 
Commitment 

Period 
12 months 

24 months 

36 months 

TELECOMMUNICATIONS SERVICES TARIFF 

Monthly Usage Outbound Switched Calling Card 
Commitment Per Minute Inbound Per Overflow Per Product 

Levels Rate Minute Rate Minute Rate Availability 
I, 11, I11 $0.1190 $0.1570 $0.2650 See Section 

I, 11, I11 $0.1190 $0.1570 $0.2650 See Section 

I, 11, I11 $0.1190 $0.1570 $0.2650 See Section 

4.5.2 

4.5.2 

Arizona C.C. Tariff No. 7 
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Term 
Commitment 

Period 
6 months 

12 months 

SECTION IV - MAXIMUM RATES (CONTINUED) 

4.3 Excel Dedicated Business Services (Continued) 

Monthly Usage Outbound Switched Calling Card 
Commitment Per Minute Inbound Per Overflow Per Product 

Levels Rate Minute Rate Minute Rate Availability 
I $0.1000 $0.1000 $0.2000 See Section 

IV, v ,  VI $0.1000 $0.1000 $0.2000 See Section 
4.5.2 

4.5.2 

4.3.3 Service Options - Rates and Charges (Continued) 

1. ePartners $0.0199 Interstate Plan (DI5) 

j .  ePartners Dedicated Preview Program (EPA) 
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Tern Monthly Usage Outbound Switched 
Commitment Commitment Per Minute Inbound Per Overflow Per 

TELECOMMUNICATIONS SERVICES TARIFF 

Calling Card 
Product 
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Period 
6 months 

12 months 

SECTION IV - MAXIMUM RATES (CONTINUED) 

4.3 Excel Dedicated Business Services (Continued) 

Levels Rate Minute Rate Minute Rate Availability 
I $0.1000 $0.1000 $0.2000 See Section 

v ,  VI, VI1 $0.1000 $0.1000 $0.2000 See Section 
4.5.2 

4.3.3 Service Options - Rates and Charges (Continued) 

k. ASTA Dedicated Preview Program (ZAl) 

ASTA Dedicated Preview Program is only available to members of the American 
Society of Travel Agents. 

4.3.4 Other Charges 

Payphone Surcharge -A $1 .OO per call charge is applicable to completed calls that originate 
from any payphone within Arizona and access the Company’s services via 800/888 
numbers. This charge is in addition to the tariffed per minute usage rates and any applicable 
monthly service fees and surcharges associated with utilizing the Company’s service and is 
unrelated to the specific service accessed from the payphone. 

ISSUED: November 5,2004 EFFECTIVE: December 5,2004 
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TELECOMMUNICATIONS SERVICES TARIFF 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.4 Audioconferencing Service 

Audioconferencing Service allows a Customer to hold conversations and/or meetings with two (2) 
or more other involved parties. Customers of this service are able to establish simultaneous 
telephone contact with multiple callers by each of the involved parties dialing an access number 
predetermined by the Company. Toll Meet Me rates apply when the Customer accesses the 
conference using a standard toll call. 800 Meet Me rates apply when the Customer accesses the 
conference using a toll-free access number. Operator-Dialed rates apply to Operator Attended calls 
when the Conference Coordinator dials out to each participant to connect the conference. 

A sixty (60) second minimum will apply to each call, and thereafter, Customers will be billed at sixty 
(60) second increments. The per minute rates set forth herein apply to each participant accessing 
Audioconferencing Service 

The following Audioconferencing Service options are available: 

4.4.1 Operator Attended 

Operator Attended Audioconferencing Service is initiated when the host dials into the 
conference operator. A Conference Coordinator assembles the audioconference, ensuring 
that all invited participants are connected to the call and providing other support during the 
call. Operator Attended conferences must be scheduled in advance, and a cancellation 
charge applies if cancellation occurs on less than twenty-four (24) hours notice. 

Switched Access Rates 
Toll Meet Me $0.50 
800 Meet Me $0.72 
Operator-Dialed $0.72 

Per Minute Rate 

Dedicated Access Rates 
Toll Meet Me $0.46 
800 Meet Me $0.68 

Per Minute Rate 
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TELECOMMUNICATIONS SERVICES TARIFF 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.4 Audioconferencing Service (Continued) 

4.4.2 

4.4.3 

Quick Call 

Quick Call Audioconferencing Service is initiated when each participant dials directly into 
the conference by using a predetermined access number and passcode. A Conference 
Coordinator is available to provide support during the call. Quick Call conferences must 
be scheduled in advance, and a cancellation charge applies if cancellation occurs on less than 
twenty-four (24) hours notice. 

Switched Access Rates 
Toll Meet Me $0.36 
800 Meet Me $0.58 

Per Minute Rate 

Dedicated Access Rates 
Toll Meet Me $0.32 
800 Meet Me $0.54 

Per Minute Rate 

Conference On-Demand 

Conference On-Demand Audioconferencing Service provides instant, on-demand 
conferencing capability for up to fifty (50) participants. No reservations or Conference 
Coordinators are required for Conference On-Demand calls. 

Switched Access Rates 
Toll Meet Me $0.36 
800 Meet Me $0.58 

Per Minute Rate 

Dedicated Access Rates 
Toll Meet Me $0.32 
800 Meet Me $0.54 

Per Minute Rate 
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TELECOMMUNICATIONS SERVICES TARIFF 

SECTION IV - MAXIMUM RATES (CONTINUED) 

4.4 Audioconferen cing Service (Continued) 

4.4.4 Other Charges 

Cancellation Charge - A cancellation charge of $200.00 applies to each reservation if not 
cancelled twenty-four (24) hours prior to the scheduled conference. 

Overbooking Charge - An overbooking charge of $10.00 per port applies to each unused 
port on a conference bridge. 
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TELECOMMUNICATIONS SERVICES TARIFF 
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SECTION IV - MAXIMUM RATES (CONTINUED) 

4.5 Calling Card Service 

Calling Card Service permits Customers to make calls from any non-rotary dialed telephone within 
Arizona to any other location by dialing 1 + 8XX + XXX + XXXX, receiving a prompting tone, then 
dialing in the Customer's personal identification number (PIN) assigned by the Company followed 
by the telephone number of the called party. 

Eligibility for Calling Card Programs is determined by the long distance calling option selected by 
the Customer. Calling card calls placed from a public pay telephone are subject to an additional per- 
call surcharge. Rates and charges for the Company's Calling Card Services are set forth below. 

4.5.1 Calling Card Program A (YI3L) 

Customers of Calling Card Program A will be billed at the following rates and charges: 

Intrastate per minute rate $0.2000 
Payphone surcharge per call $1 .oooo 

A thirty (30) second minimum will apply to each completed call, and thereafter, Customers 
will be billed at six (6) second increments. 
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TELECOMMUNICATIONS SERVICES TARIFF 

SECTION IV - MAXIMUM RATES (CONTINUED) 

4.5 Calling Card Service (Continued) 

4.5.2 Calling Card Program B (Y08) 

Customers of Calling Card Program B will be billed at the following rates and charges: 

Intrastate per minute rate $0.3000 
$1 .oooo 

A thirty (30) second minimum will apply to each completed call, and thereafter, Customers 
shall be billed at six (6) second increments. 

Calling Card Program C (Y 18) 

Customers of Calling Card Program C will be billed at the following rates and charges: 

Intrastate per minute rate 

Payphone surcharge per call 

4.5.3 

$0.3 600 
$1 .oooo 

A thirty (30) second minimum will apply to each completed call, and thereafter, Customers 
will be billed at six (6) second increments. 

Payphone surcharge per call 
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SECTION V - CURRENT PNCE LIST 

5.1 Excel Telecommunications Essential Solution 

Excel Telecommunications Essential Solution offers direct dial, toll free and calling card services 
designated for Customers who select Excel Telecommunications’ services directly from their local 
telephone company or due to local telephone company allocation. Inbound and outbound services 
have a flat per minute structure for all time-of-day rate periods. The rates and charges set forth 
below are applicable to intrastate calls placed within Arizona. 

5.1.1 Per Minute Rates 

Customers utilizing Excel Telecommunications Essential Solution for direct dial outbound 
and inbound calls will be billed at the following intrastate per minute usage rates: 

Day/Night/Evening/Weekend $0.1 1 

An eighteen (18) second minimum will apply to each completed call, and thereafter, 
Customers will be billed in six (6) second increments, rounded up to the next whole six 
second increment. If the computed charge includes a fraction of a cent, the fraction is 
rounded up to the next whole cent. A $0.01 minimum charge applies to each completed call. 

5.1.2 Monthly Fee 

The following monthly recurring charge applies whether or not the Customer makes any 
calls: 

Monthly Fee $4.95 

5.1.3 Directory Assistance Rates 

Customers may access domestic directory assistance at the following rates: 

Directory Assistance $1.40 per call 
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~ ~~ ~ ~~ 

SECTION V - CURRENT PRICE LIST(C0NTINUED) 

5.1 Excel Telecommunications Essential Solution, (Continued) 

5.1.4 Travel Card Per Minute Rates 

Customers subscribing to this program may be provided with a travel card that allows them 
to make calls while away from the home or office. Per minute rates and a per call surcharge 
apply for Travel Card calls originating and terminating within the State of Florida. 

Per Minute Rate 

An eighteen (18) second minimum will apply to each completed call, and thereafter, 
Customers will be billed in six (6) second increments, rounded up to the next whole six 
second increment. If the computed charge includes a fraction of a cent, the fraction is 
rounded up to the next whole cent. 

5.1.5 Miscellaneous Fees 

Customers may also be billed the following fees for optional services associated with Excel 
Telecommunications Essential Solution: 

Toll Free Number 
Verified Account Codes 
Non-verified Account Codes 
Optional Management Invoice Reports 

$3.00 per month/per number 
$10.00 per month 
$5 .OO per month 
$2.00 per month/per report 
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TELECOMMUNICATIONS SERVICES TARIFF 

SECTION V - CURRENT PRICE LIST(CONT1NUED) 

5.2 Excel Switched Business Services 

Excel Switched Business Services offer switched outbound, inbound and travel card 
telecommunications service offerings to business customers in the State of Arizona. Certain service 
options may require Customers to commit to a Term Commitment and a minimum Monthly Usage 
Commitment. Certain rates and charges, including intrastate and interstate toll rates, vary based on 
the Term Commitment and/or minimum Monthly Usage Commitment selected by the Customer. In 
addition to the service descriptions and rates below, all terms and conditions of service set forth in 
the Service Agreement or individual customer contracts apply to the services described herein. 

Unless otherwise indicated, an eighteen (1 8) second minimum will apply to each completed call, and 
thereafter, Customers will be billed at six (6) second increments. 

5.2.1 Monthly Recurring Charges 

Customers will be billed the following fees for optional services associated with the Excel 
Switched Business Services: 

Toll Free Number 
Verified Account Codes 
Non-verified Account Codes 
Optional Management Invoice Reports 

$3.00 per montldper number 
$10.00 per month 
$5 .OO per month 
$2.00 per montwper report 
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TELECOMMUNICATIONS SERVICES TARIFF 

SECTION V - CURRENT PRICE LIST(C0NTINUED) 

5.2 Excel Switched Business Services (Continued) 

5.2.2 Monthly Usage Commitment Levels 

In the event Customer’s actual Monthly Usage does not meet the Minimum Monthly Usage 
Commitment Level in any invoice period during the Monthly Term Commitment Period, the 
Customer will pay a Deficiency Charge, for that invoice period, which is equal to the 
difference between the Minimum Monthly Usage Commitment Level and the Customer’s 
Actual Monthly Usage Level. The Deficiency Charge will be due at the same time that the 
payment is due from the Customer for service provided on the invoice. The following 
Monthly Usage Commitment Levels apply: 

Commitment Level 
I 
I1 
I11 
IV 
V 
VI 
VI1 
VI11 
IX 
X 
XI 

Monthly Usage Minimum 
$0.00 
$25.00 
$50.00 
$75.00 
$100.00 
$200.00 
$250.00 
$500.00 
$750.00 

$1,500.00 
$1,000.00 
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Term 
Commitment 

Period 
12 months 

Arizona C.C. Tariff No. 7 
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Monthly Usage Outbound Calling Card 
Commitment Per Minute Inbound Per Product 

Levels Rate Minute Rate Availability 
v, VII, VIII, x $0.1000 $0.1000 See Section 5.5.1 

TELECOMMUNICATIONS SERVICES TARIFF 

Term 
Commitment 

Period 
12 months 

SECTION V - CURRENT PRICE LIST(C0NTINUED) 

Monthly Usage Outbound Calling Card 
Commitment Per Minute Inbound Per Product 

Levels Rate Minute Rate Availability 
VIII, IX, x, XI $0.1000 $0.1000 See Section 5.5.2 

5.2 Excel Switched Business Services (Continued) 

Term 
Commitment 

Period 
12 months 

5.2.3 Service Options - Rates and Charges 

Monthly Usage Outbound Calling Card 
Commitment Per Minute Inbound Per Product 

Levels Rate Minute Rate Availability 
11, 111, Iv, v, VII, $0.1000 $0.1000 See Section 5.5.2 

a. $0.0395 Interstate Plan (AGH) 

b. $0.0499 Interstate Plan (W99) 

C. Savings Plan (W52) 
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Commitment 

TELECOMMUNICATIONS SERVICES TARIFF 
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Period 
12 months 

SECTION V - CURRENT PRICE LIST(C0NTINUED) 

Levels Rate Minute Rate Availability 
v ,  VII, VI11 $0.0800 $0.0800 See Section 5.5.2 

5.2 Excel Switched Business Services (Continued) 

Term 
Commitment 

Period 
12 months 
12 months 

5.2.3 Service Options - Rates and Charges (Continued) 

Monthly Usage Outbound Calling Card 
Commitment Per Minute Inbound Per Product 

Levels Rate Minute Rate Availability 
I11 $0.1 100 $0.1100 See Section 5.5.3 
I $0.1 100 $0.1 100 See Section 5.5.3 

d. $0.0625 Interstate Plan (W62) 

Term 
Commitment 

Period 

Monthly Usage Outbound Calling Card 
Commitment Per Minute Inbound Per Product 

Levels Rate Minute Rate Availabilitv 

e. ASTA Platinum Plan (ASP) 

~ ~ ~ ~ _ _ _ _  

ASTA Platinum Plan is only available to members of the American Society of 
Travel Agents. 

f. ASTA Preview Program (ZB 1) 

I 12 months I I1 I $0.1000 I $0.1000 I See Section5.5.2 

ASTA Preview Program is only available to members of the American Society of 
Travel Agents. 
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Period 
12 months 

SECTION V - CURRENT PRICE LIST(C0NTINUED) 

Levels Rate Minute Rate Availability 
V, VI, VIII, IX, X, $0.0800 $0.0800 See Section 5.5.2 

5.2 Excel Switched Business Services (Continued) 

Term 
Commitment 

Period 
12 months 

5.2.3 Service Options - Rates and Charges (Continued) 

Monthly Usage Outbound Calling Card 
Commitment Per Minute Inbound Per Product 

Levels Rate Minute Rate Availability 
I11 $0.0800 $0.0800 See Section 5.5.3 

€5 $0.0475 Interstate Plan (W47) 

Term Monthly Usage Outbound 
Commitment Commitment Per Minute 

Period Levels Rate 
12 months VI $0.1000 

Calling Card 
Inbound Per Product 
Minute Rate Availability 

$0.1000 See Section 5.5.3 

h. Switched Advantage (STG) 

1. Switched Advantage Plus (ESA) 

Issued: September 1,2006 Effective: October 1, 2006 

Issued By: Becky Gipson, Director - Regulatory Affairs 
2440 Marsh Lane 
Carrollton, Texas 75006 



Comtel Telcom Assets LP 
d/b/a Excel Telecommunications 

Term 
Commitment 

Period 
12 months 
24 months 

TELECOMMUNICATIONS SERVICES TARIFF 

Monthly Usage Outbound Calling Card 
Commitment Per Minute Inbound Per Product 

Levels Rate Minute Rate Availability 
v ,  VIII, IX, x $0.1000 $0.1000 See Section 5.5.2 

V $0.1000 $0.1000 See Section 5.5.2 
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Term 
Commitment 

SECTION V - CURRENT PRICE LIST(C0NTINUED) 

Monthly Usage Outbound Calling Card 
Commitment Per Minute Inbound Per Product 

5.2 Excel Switched Business Services (Continued) 

Period 
12 months 
24 months 

5.2.3 Service Options - Rates and Charges (Continued) 

Levels Rate Minute Rate Availability 
I, VIII, IX, x $0.1000 $0.1000 See Section 5.5.2 

I $0.1000 $0.1000 See Section 5.5.2 

j. $0.0350 Interstate Plan (SI3) 

Term 
Commitment 

Period 
6 months 
12 months 

Monthly Usage Outbound Calling Card 
Commitment Per Minute Inbound Per Product 

Levels Rate Minute Rate Availability 
I $0.0800 $0.0800 See Section 5.5.2 

I11 $0.0800 $0.0800 See Section 5.5.2 

k. $0.0390 Interstate Plan (SI2) 

1. ePartners Switched Preview Program (W59) 
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SECTION V - CURRENT PRICE LIST(C0NTINUED) 

5.2 Excel Switched Business Services (Continued) 

5.2.3 Service Options - Rates and Charges (Continued) 

m. ePartners Switched Program (SI3) 

Term Monthly Usage Outbound Calling Card 

Period Levels Rate Minute Rate Availability 
12 months V $0.1000 $0.1000 See Section 5.5.2 

Commitment Commitment Per Minute Inbound Per Product 

n. ePartners Switched Program I1 (SI2) 

Term Monthly Usage Outbound Calling Card 

Period Levels Rate Minute Rate Availability 
12 months I $0.1000 $0.1000 See Section 5.5.2 

Commitment Commitment Per Minute Inbound Per Product 

0. $0.0450 Interstate Plan (W45) 

Term Monthly Usage Outbound Calling Card 
Commitment Commitment Per Minute Inbound Per Product 

Period Levels Rate Minute Rate Availability 
12 months VI, VIII, IX, x, $0.0800 $0.0800 See Section 5.5.2 
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TELECOMMUNICATIONS SERVICES TARIFF 

Monthly Usage Outbound Calling Card 
Commitment Per Minute Inbound Per Product 

Arizona C.C. Tariff No. 7 
Original Page 56 

Period 
12 months 

SECTION V - CURRENT PRICE LIST(C0NTINUED) 

Levels Rate Minute Rate Availability 
V $0.1000 $0.1000 See Section 5.5.2 

5.2 Excel Switched Business Services (Continued) 

Term 
Commitment 

Period 
12 months 

5.2.3 Service Options - Rates and Charges (Continued) 

Monthly Usage Outbound Calling Card 
Commitment Per Minute Inbound Per Product 

Levels Rate Minute Rate Availability 
111, v ,  VII, VIII, $0.1000 $0.1000 See Section 5.5.2 

P. $0.0475 Interstate Plan (E47) 

9. $0.0490 Interstate Plan (W49) 

5.2.4 Other Charges 

Payphone Surcharge - A $0.60 per call charge is applicable to completed calls that originate 
from any payphone within Arizona and access the Company's services via 800/888 
numbers. This charge is in addition to the tariffed per minute usage rates and any applicable 
monthly service fees and surcharges associated with utilizing the Company's service and is 
unrelated to the specific service accessed from the payphone. 
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SECTION V - CURRENT PRICE LIST(C0NTINUED) 

5.3 Excel Dedicated Business Services 

Excel Dedicated Business Services offer dedicated outbound and inbound telecommunications 
service offerings to business customers in the State of Arizona. Certain service options may require 
Customers to commit to a Term Commitment and a minimum Monthly Usage Commitment. Certain 
rates and charges, including intrastate and interstate toll rates, vary based on the Term Commitment 
and/or minimum Monthly Usage Commitment selected by the Customer. In addition to the service 
descriptions and rates below, all terms and conditions of service set forth in the Service Agreement 
or individual customer contracts apply to the services described herein. 

Services are provided over dedicated facilities between the Customer’s premises and the Company’s 
terminal location(s). The Company will arrange for the installation of all required connecting 
facilities via a Local Exchange Carrier or other access provider. The installation and monthly 
recurring charges for any interface equipment associated with such access that is provided by the 
Company shall be calculated on an individual case basis, in accordance with the charges assessed 
by the Local Exchange Carrier or other access provider. In addition, calls will be subject to a 
Switched Overflow Rate when dedicated traffic overflows to the switched network. 

Unless otherwise indicated, an eighteen (1 8) second minimum will apply to each completed call, and 
thereafter, Customers will be billed at six (6) second increments. 

5.3.1 Monthly Recurring Charges 

Customers will be billed the following fees for optional services associated with the Excel 
Dedicated Business Services: 

Toll Free Number 
Verified Account Codes 
Non-verified Account Codes 
Optional Management Invoice Reports 

$3 .OO per month/per number 
$10.00 per month 
$5.00 per month 
$2.00 per month/per report 
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5.3 Excel Dedicated Business Services (Continued) 

5.3.2 Monthly Usage Commitment Levels 

Certain service options require Customers to commit to a minimum Monthly Usage 
Commitment. In the event Customer’s actual Monthly Usage does not meet the Minimum 
Monthly Usage Commitment Level in any invoice period during the Monthly Term 
Commitment Period, the Customer will pay a Deficiency Charge, for that invoice period, 
which is equal to the difference between the Minimum Monthly Usage Commitment Level 
and the Customer’s Actual Monthly Usage Level. The Deficiency Charge will be due at the 
same time that the payment is due from the Customer for service provided on the invoice. 
The following Monthly Usage Commitment Levels apply: 

Commitment Level 
I 
I1 
I11 
IV 
V 
VI 
VI1 
VI11 
IX 

Monthly Usage Minimum 
$0.00 
$1,000.00 
$1,500.00 
$2,500.00 
$5,000.00 

$15,000.00 

$7,500.00 

$10,000.00 

$20,000.00 
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Period 
12 months 

SECTION V - CURRENT PRICE LIST(C0NTINUED) 

Levels Rate Minute Rate Minute Rate Availability 
IV) v $0.0745 $0.0855 $0.1325 See Section 

5.5.2 

5.3 Excel Dedicated Business Services (Continued) 

Term 
Commitment 

5.3.3 Service Options -Rates and Charges 

Monthly Usage Outbound Switched Calling Card 
Commitment Per Minute Inbound Per Overflow Per Product 

a. $0.0250 Interstate Plan (DI3) 

Period 
12 months 

Levels Rate Minute Rate Minute Rate Availability 
11, IV) v $0.0640 $0.0820 $0.1325 See Section 

5.5.2 
24 months 

36 months 

I1 $0.0640 $0.0820 $0.1325 See Section 

I1 $0.0640 $0.0820 $0.1325 See Section 
5.5.2 

b. $0.0220 Interstate Plan (DI4) 
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Monthly Usage Outbound Switched Calling Card 
Commitment Per Minute Inbound Per Overflow Per Product 

Levels Rate Minute Rate Minute Rate Availability 
111, IV, v IX $0.0595 $0.0785 $0.1325 See Section 

I11 $0.0595 $0.0785 $0.1325 See Section 

I11 $0.0595 $0.0785 $0.1325 See Section 

5.5.2 

5.5.2 

5.5.2 

TELECOMMUNICATIONS SERVICES TARIFF 

Term 
Commitment 

SECTION V - CURRENT PRICE LIST(C0NTINUED) 

Monthly Usage Outbound Switched Calling Card 
Commitment Per Minute Inbound Per Overflow Per Product 

5.3 Excel Dedicated Business Services (Continued) 

Period 
12 months 

5.3.3 Service Options - Rates and Charges (Continued) 

Levels Rate Minute Rate Minute Rate Availability 
I $0.0500 $0.0500 $0.1000 See Section 

C. $0.0199 Interstate Plan (DI5) 
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Period 
6 months 

SECTION V - CURRENT PRICE LIST(C0NTTNUED) 

Levels Rate Minute Rate Minute Rate 
I $0.0500 $0.0500 $0.1000 

5.3 Excel Dedicated Business Services (Continued) 

12 months 

5.3.3 Service Options - Rates and Charges (Continued) 

v ,  VI, VI11 $0.0500 $0.0500 $0.1000 

e. Dedicated Preview Program (DDP) 

Term Monthly Usage Outbound 
Commitment Commitment Per Minute 

Period Levels Rate 
12 months 11, v ,  VI, VI11 $0.0500 

Switched 
Inbound Per Overflow Per 
Minute Rate Minute Rate 

$0.0500 $0.1000 

f. Dedicated Premier Program (DPl) 

Calling Card 
Product 

Availability 
See Section 

5.5.2 
See Section 

5.5.2 

7 Product 
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Outbound 
Per Minute Inbound Per 

Rate Minute Rate 
$0.0745 $0.0855 

$0.0745 $0.0855 

$0.0745 $0.0855 

TELECOMMUNICATIONS SERVICES TARIFF 

Switched Calling Card 
Overflow Per Product 
Minute Rate Availability 

$0.1325 See Section 

$0.1325 See Section 

$0.1325 See Section 

5.5.2 

5.5.2 
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Outbound 
Per Minute 

Rate 

SECTION V - CURRENT PRICE LIST(C0NTINUED) 

Inbound Per 
Minute Rate 

5.3 Excel Dedicated Business Services (Continued) 

Switched 
Overflow Per 
Minute Rate 

5.3.3 Service Options - Rates and Charges (Continued) 

Calling Card 
Product 

Availabilitv 

€5 ePartners $0.0250 Interstate Plan (DI3) 

$0.0640 

$0.0640 

$0.0640 

Commitment 
Period 

$0.0820 

$0.0820 

$0.0820 

36 months I 

Monthly Usage 
Commitment 

Levels 
I, 11, I11 

I, 11, I11 

I, 11, I11 

h. ePartners $0.0220 Interstate Plan (DI4) 

Term 
Commitment 

Period 
12 months 

24 months t 36 months 

Monthly Usage 
Commitment 

Levels 
I, 11, I11 

I, 11, I11 

I, 11, I11 

$0.1325 

$0.1325 

$0.1325 

See Section 
5.5.2 

See Section 
5.5.2 

See Section 
5.5.2 
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Period 
6 months 

SECTION V - CURRENT PRICE LIST(C0NTINUED) 

5.3 Excel Dedicated Business Services (Continued) 

5.3.3 Service Options - Rates and Charges (Continued) 

Levels Rate Minute Rate Minute Rate Availability 
I $0.0500 $0.0500 $0.1000 See Section 

5.5.2 

i. ePartners $0.0199 Interstate Plan (DI5) 

Commitment 
Period 

12 months 

24 months t 36 months 
I 

Monthly Usage 
Commitment 

Levels 
I, 11, I11 

I, 11, I11 

I, 11, I11 

Per Outbound Minute I Inbound Per 

I 

Switched 
Overflow Per 
Minute Rate 

$0.1325 

$0.1325 

$0.1325 

Calling Card 
Product 

Availability 
See Section 

5.5.2 
See Section 

5.5.2 
See Section 

5.5.2 

j .  ePartners Dedicated Preview Program (EPA) 

I I I I I I 12 months I IV, v ,  VI I $0.0500 I $0.0500 I $0.1000 I See Section I 
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Term 
Commitment 

Period 
6 months 

12 months 

TELECOMMUNICATIONS SERVICES TARIFF 

Monthly Usage Outbound Switched Calling Card 
Commitment Per Minute Inbound Per Overflow Per Product 

Levels Rate Minute Rate Minute Rate Availability 
I $0.0500 $0.0500 $0.1000 See Section 

v ,  VI, VI1 $0.0500 $0.0500 $0.1000 See Section 
5.5.2 
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5.3 Excel Dedicated Business Services (Continued) 

5.3.3 Service Options - Rates and Charges (Continued) 

k. ASTA Dedicated Preview Program (ZAl) 

ASTA Dedicated Preview Program is only available to members of the American 
Society of Travel Agents. 

5.3.4 Other Charges 

Payphone Surcharge -A $0.60 per call charge is applicable to completed calls that originate 
from any payphone within Arizona and access the Company’s services via 800/888 
numbers. This charge is in addition to the tariffed per minute usage rates and any applicable 
monthly service fees and surcharges associated with utilizing the Company’s service and is 
unrelated to the specific service accessed from the payphone. 
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5.4 Audioconferencing Service 

Audioconferencing Service allows a Customer to hold conversations and/or meetings with two (2) 
or more other involved parties. Customers of this service are able to establish simultaneous 
telephone contact with multiple callers by each of the involved parties dialing an access number 
predetermined by the Company. Toll Meet Me rates apply when the Customer accesses the 
conference using a standard toll call. 800 Meet Me rates apply when the Customer accesses the 
conference using a toll-free access number. Operator-Dialed rates apply to Operator Attended calls 
when the Conference Coordinator dials out to each participant to connect the conference. 

A sixty (60) second minimum will apply to each call, and thereafter, Customers will be billed at sixty 
(60) second increments. The per minute rates set forth herein apply to each participant accessing 
Audioconferencing Service 

The following Audioconferencing Service options are available: 

5.4.1 Operator Attended I 
Operator Attended Audioconferencing Service is initiated when the host dials into the 
conference operator. A Conference Coordinator assembles the audioconference, ensuring 
that all invited participants are connected to the call and providing other support during the 
call. Operator Attended conferences must be scheduled in advance, and a cancellation 
charge applies if cancellation occurs on less than twenty-four (24) hours notice. 

Switched Access Rates 
Toll Meet Me 
800 Meet Me 
Operator-Dialed 

Dedicated Access Rates 
Toll Meet Me 
800 Meet Me 
Operator-Dialed 

Per Minute Rate 
$0.25 
$0.36 
$0.36 

Per Minute Rate 
$0.23 
$0.34 
$0.34 
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5.4 Audioconferencing Service (Continued) 

5.4.2 Quick Call 

Quick Call Audioconferencing Service is initiated when each participant dials directly into 
the conference by using a predetermined access number and passcode. A Conference 
Coordinator is available to provide support during the call. Quick Call conferences must 
be scheduled in advance, and a cancellation charge applies if cancellation occurs on less than 
twenty-four (24) hours notice. 

Switched Access Rates 
Toll Meet Me $0.18 
800 Meet Me $0.29 

Per Minute Rate 

Dedicated Access Rates 
Toll Meet Me $0.16 
800 Meet Me $0.27 

Per Minute Rate 

5.4.3 Conference On-Demand 

Conference On-Demand Audioconferencing Service provides instant, on-demand 
conferencing capability for up to fifty (50) participants. No reservations or Conference 
Coordinators are required for Conference On-Demand calls. 

Switched Access Rates 
Toll Meet Me $0.18 
800 Meet Me $0.29 

Per Minute Rate 

Dedicated Access Rates 
Toll Meet Me $0.16 
800 Meet Me $0.27 

Per Minute Rate 
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5.4 Audioconferencing Service (Continued) 

5.4.4 Other Charges 

Cancellation Charge - A cancellation charge of $100.00 applies to each reservation if not 
cancelled twenty-four (24) hours prior to the scheduled conference. 

Overbooking Charge -An overbooking charge of $5 .OO per port applies to each unused port 
on a conference bridge. 
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5.5 Calling Card Service 

Calling Card Service permits Customers to make calls from any non-rotary dialed telephone within 

dialing in the Customer's personal identification number (PIN) assigned by the Company followed 
by the telephone number of the called party. 

Arizona to any other location by dialing 1 + 8XX + XXX + XXXX, receiving a prompting tone, then 1 

Eligibility for Calling Card Programs is determined by the long distance calling option selected by 
the Customer. Calling card calls placed from a public pay telephone are subject to an additional per- 
call surcharge. Rates and charges for the Company's Calling Card Services are set forth below. 

5.5.1 Calling Card Program A (YBL) 

Customers of Calling Card Program A will be billed at the following rates and charges: 

Intrastate per minute rate $0.1000 
Payphone surcharge per call $0.6000 

A thirty (30) second minimum will apply to each completed call, and thereafter, Customers 
will be billed at six (6) second increments. 

Issued: September 1,2006 Effective: October 1,2006 

Issued By: Becky Gipson, Director - Regulatory Affairs 
2440 Marsh Lane 
Carrollton, Texas 75006 



Comtel Telcom Assets LP 
d/b/a Excel Telecommunications 

TELECOMMUNICATIONS SERVICES TARIFF 

SECTION V - CURRENT PRICE LIST(C0NTINUED) 

5.5 Calling Card Service (Continued) 

5.5.2 Calling Card Program B (YO8) 
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Customers of Calling Card Program B will be billed at the following rates and charges: 

Intrastate per minute rate $0.1500 
Payphone surcharge per call $0.6000 

A thirty (30) second minimum will apply to each completed call, and thereafter, Customers 
shall be billed at six (6) second increments. 

5.5.3 Calling Card Program C (Y18) 

Customers of Calling Card Program C will be billed at the following rates and charges: 

Intrastate per minute rate $0.1800 
Payphone surcharge per call $0.6000 

A thirty (30) second minimum will apply to each completed call, and thereafter, Customers 
will be billed at six (6) second increments. 
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